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@®OPMYBAHHA TA YINPABJTIHHSA BPEHANHIOBUMU TEXHOJIOTTAMU
TIANPUEMCTB PEMTOHY B YMOBAX €BPOIHTEIPALII

OneHa bopucsik, K.e.H., CTaplwnii BUKagad
3axigHOoyKpaiHCbKM HalioHabHUI YHIBEPCUTET,
M. TepHoninb

®OPMYBAHHSA BPEHAAY KOPUCTYBAHHSA 3EJIEHUM TPAHCINTOPTOM
B YMOBAX EBPOIHTErPALII

BiacTtexeHHs KniMaTMYHUX 3MiH 3yMOBMNO nepernsag sk Opradisaui€to
O6’egHaHmx Hauin, Tak | €EBponeicbkoto Komicieto nigxopis  ao
BUKOPWUCTaHHS NPUPOAHUX  EHepreTUYHUX  pecypcis, 36epexeHHs
6iopi3HOMaHITTA, 3MeHLWeHHs piBHA 3abpyAHEHHS AO0BKiNAS. YTBEPAXKEHHS
LiHHOCTEM CTanoro Ppo3BUTKY | BUKOPUCTAHHS 3€/1eHUX TEXHONOTIN
po3rnsaatoTbCs AK MPIOPUTETHI HaNpsAMW MNO3WULIOHYBaHHSA | (OpMyBaHHS
6peHay cy6’ekTiB rocnogaptoBaHHS Ha puUHKY. 3o0Kpema, nignucaHHs
Mapusbkoi yroan y 2015 poui i 3atBepaxeHHs 17 Linen ctanoro po3BuTKy,
SKi € yacTmHot [Mopsaaky AeHHoro B ranysi po3sBuTKY Ha nepiog no 2030
poky Camity OpraHizauii O6’egHaHmMx Hauili, oKpecnuno HoOBi MiXHapOAHi
3060B'A3aHHSA AepXaB WOoA0 MOCUMEHHS KNIMaTUYHOI NOMITUKW.

Y UubOMYy KOHTEKCTIi BapTO BiA3HAUYMTN aKTUBHY MO3uLUil0 EBpOMNENCbKoro
Coto3y, Ae ooHWUM i3 MpIiOpUTETIB € PO3BUTOK €KOHOMIYHOro Ta HayKoOBOro
napTHepctBa 3 nMiBAGHHUMMW | CXiAHUMKM KpaiHaMU-CycCigaMn  LWASIXOM
diHaHCyBaHHS BiANOBIAHMX NporpaM, 3oKpeMma:

e nporpama EU4Energy (2016-2020) cnpsiMoBaHa Ha nOAiMNWEHHS
AKOCTi faHWUX i CTaTUCTUKKN Y cdepi eHepreTukn, GopMyBaHHSA perioHanbHUX
OUCKYCIN B cepi NPURHATTS NOJMITUYHUX pPilleHb, 3MiLUHEeHHS 3aKOHOAaBuoi
Ta HopMaTmBHOI 6as3n, MNOKpalleHHs A0CTyny A0 iHdopMauii B KpaiHax-
napTHepax;

e nporpama EU4Climate (2018-2022) niaTpuMye po3pobky Ta
peanizauito  KaiMaTUYHOI MONITUKKM  KpaiHamu CXigHOro napTHepCTBa,
CNpsIMOBaHOI Ha 3HMXEHHS PiBHS BUKUAIB NMapHUKOBMX rasiB Ta eheKTUBHY
60poTbby 3 HacniAKaMn KNiMaTUYHUX 3MiH;

e nporpama EU4Digital cnpsamoBaHa Ha NiATpMMKY peanisauii cTpaTerin
B cdepi umbpoBMX HaBUYOK Yy KpaiHax CxigHOro napTHepcTBa, Ailoun 3
MeTOl CTBOPEHHS HauioHanbHUX Koaniuih AN CTBOPEHHs uMbpoBmX
pobounx Micub i pO3BUTKY KOMMNETEHUIN ANns Manux nianpuemcts [1-4].

BogHo4vac 3pocTaHHsa poni dopMyBaHHS OHOBMEHOI CMiNlbHOI KNiMaTU4YHOI
Ta eHepreTM4yHoi MoniTUKKM y KpaiHax E€Bponericbkoro Cow3y 3yMOBWIIO Y
rpyaHi 2019 poui 3aTBepaxeHHs €Bponencbkol Komiciero «EBponencbkoi
3eneHoi Yroam» [5], wo cnpsMoBaHa Ha ¢GOpPMyBaHHA KJiMAaTUYHO
HeNTpanbHOro po3BUTKY EBponencbkoro Cot3y Ao 2050 poky wWwasxom
PO3BUTKY TaKMX OCHOBHMX HanpsMiB, AK:
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e [OCTa4YyaHHSA YNCTOI, AOCTYNHOI Ta 6e3neyHoi eHeprii;

e PO3BUTOK EBPOMENCHKOro LUMMPOBOro pUHKY eHeprocepsicy;

e 3abe3neuyeHHs eHeproedeKTMBHOCTI Ta eHepro3bepexeHocTi Yy
NPOMMCNOBOCTI Ta XUTNOBIN cdepi;

e BWKOPWUCTAHHS €KOJIOMYHO YMCTOrO i PO3YMHOr0  TpaHCMnopTy
(enekTpomobinis);

e PO3BUTOK LUMPKYJSAPHOI EKOHOMIKM | 36epexeHHs 6iopisHOMaHITTS.

B YkpaiHi BMpoBagXeHHs €BPOMENCbKOro AoCBiAy Ta MiATpMMKa
€BPOMENCLKMX IHILiaTUB MNPUKOPAOHHOIo CniBpobIiTHULTBA 3AIMCHIOETLCS
LUNSAXOM BMpoOBaAXEeHHS 3acaj MYHiUMNanbHoi €KOJoricTUKN,
«PO3yMHOro» MicTa, 30KpeMa BUKOPUCTaHHSA 6e3nevyHunx Ansa AOBKiNAsS Buais
TpaHcnopTy. BignosigHo Ao EHepreTuyHOi cTpaTerii YKpaiHu Ha nepio4 Ao
2035 poky «besneka, eHeproedekTMBHICTb, KOHKYPEHTOCMPOMOXHICTb»
(po3nopspxeHHs KabiHeTy MiHicTpiB YkpaiHn Bia 18 cepnHs 2017 p. N¢
605-p) [6] 3annaHoBaHO CTBOPEHHSI pO3rasy>XeHoi iHdppacTpykTypu ans
PO3BUTKY €N1eKTpOTPaHCMNopTy.

Y cBoto 4epry, MiHICTEpCTBO eHepreTUKM Ta 3axUCTy AOBKIiNNS YKpaiHu

nigTpumano <«E€pponencbky 3eneHy Yrogy» i po3pobuno KoHuenuito
«3e/IeHOro» eHepreTMyHoro nepexoay YkpaiHm go 2050 poky. 3rigHo 3
KoHuenuieto ans AekapboHizauii Ta ekonorizauii TpaHCnopTy

nepenbayatoTbCs 3ax0amn, SKi CNPSIMOBaHi Ha:

e MepeocHalleHHs napKy TpaHCNopTHMX 3acobiB 3 ABUryHamu
BHYTPIWWHbOIO 3rOpsiHHS Ha €NeKTPWUYHi, BOAHEBi TpaHCMOPTHi 3acobu Ta
aBToOMOb6ini Ha mnanuBHMX enemeHTtax abo iHWIi, Wo BiANOBIAATMMYTb
KPWUTEPISIM CTanoCTi Ta eKOOriYHOCTI;

e ONTUMIi3aUil0 CTPYKTYpM Macaxupo- Ta BaHTAXOMOTOKY LUASAXOM
36inblUEHHS YaCcTKM MacaXXMponoTOKy rPpOMafCbKMM TPaAHCMOPTOM, @ YacCTKu
BAHTa>XOMOTOKY 3ani3HUYHUM TPAHCMOPTOM;

e Y/IOCKOHAJIEHHA TMJIaHYBaHHA TPAHCMOPTHOI MepeXxi Ta MapLlipyTis
rpOMajCbKoro  TPaHCMOPTY, PO3BMBaATM  BUKOPUCTAHHSA  €KOJIOMiYHOro
TPaHCMOpPTY Ta MiKpOMObINbHICTb Y MicTax;

e 3anpoBaAXeHHS TexHonorii iHTepMoAanbHOro BaHTaXHOro
TpaHCMopTy;

e MOJAEepHi3auis Ta 36inblEeHHS KiNbKOCTI BOAHUX i PiYKOBUX MOPTIB;

e 3anpoBaAXeHHs eHepros3bepexeHHs Ha BCbOMY TEXHOOMYHOMY
naHutory [7, c. 9].

B YkpaiHi dopMyBaHHSA 6peHAy KOPUCTYBaHHS 3efIeHUM TpaHCnopToM B
KOHTEKCTi  €BpoOiHTerpauii XapakTepu3yeTbCcs  36i/fIbLUEHHAM  KiNbKOCTI
KOpUCTyBayiB  enekTpomobinis i 3apsgHux  CTaHuUin. 3a  [aHuMu
Acouiauii BUpObHWKIB YKpaiHM «YKpaBTONpOM», YNpPOAOBX CiYHA-BEpecHs
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2019 poky B YKpaiHi 6yno 3apeectpoBaHo 5081 nerkosux enektpomobinis,
Wo Ha 42% 6inbwe nopiBHAHO 3 aHanoriyHuMm nepiogom 2018 poky, Ta
397 koMmepuinHMx enekTpomobinie, Wwo yABivi 6inbwe Hix y 2018 poui [8].
HaToMmicTb  auMHaMika woao KiNTbKOCTI 3anpaBHUX CTaHLUin ans
enekTpomobinis B YkpaiHi 3pocna 3 600 y 2016 poui ao 1000 y 2018 p. [9].

BogHowac puHOK  eHeprocepsicy B YKpaiHi  3HaxoAuTbCAa  Ha
rMoYyaTKOBOMY €Tani pO3BUTKY | XapaKTepuU3yeTbCs HechOopMOBaHICTO
iHCTUTYUIHOrO Ta €KOHOMIYHOro cepenosuua, HEpPO3BUHEHICTIO
iHPpacCTpyKTypn, BIACYTHICTIO e(hEeKTUBHOro MexaHi3My CTUMY/OBaHHS
nonuty Ta npono3uuii. SK Hacnifgok, B yMoBax €BpoiHTerpauii Ta
yTBEpAXeHHs 6peHAy KOpPUCTYBaHHS 3€NeHUMM TpaHCNopToM ANnsa YKpaiHu
BaX/IMBE 3HAUYEHHS1 Ma€E TpaHcdopMauis eHepreTUYHOi MOMITUKN LWASIXOM
BpaxXyBaHHS €BpPOMENCbKOro  Agoceigy Ta €BPOMENCbKNX UiHHOCTENn
KNiMaTUYyHO HEenTpanbHOro PO3BWUTKY KpaiH-ufieHiB €Bponericbkoro Coro3y.
KpiM TOro, po3swmnpeHHs i NornnbneHHs 3HaHb Npo «EBPONENCbKY 3eneHy
Yroay» [[03BOMUTL NPeACTaBUTU  €BPOMENCbKY  KOHLUEMUito  pO3BUTKY
BMpo6bHMUTBaA | KOpUCTyBaHHs 6e3neyHMMn Ans  AOBKiNAsS  Buagamu
TPaHCMOPTY Ha MpuHUMNAaxX eHeproedeKkTUBHOCTI Ta eHepro3bepexeHHs,
NOCTa4YaHHA YUCTOi, AOCTYNHOI Ta 6e3neyvHoi eHeprii i pO3yMHOro pPO3BUTKY
€HepreTUYHoi iHppacTpyKTypHu.
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Olena Borysiak, Candidate of Economic Sciences, Senior Lecturer
West Ukrainian National University,
Ternopil

BRAND FORMATION OF GREEN TRANSPORT USING
IN THE CONDITIONS OF EUROPEAN INTEGRATION

The article is devoted to implementation of European policy of
sustainable transport development. The European programs for
cooperation with Eastern Partnership countries in the field of production,
supply and consumption of clean and safe energy, approval of the
Sustainable Development Goals and the European Green Deal are
considered. The formation of Ukraine’s climate-neutral economy and brand
of green transport through the transformation of energy policy for
transport development is established.

OneHa ByuMHCbKa, AOLEHT,
KuiBcbkuWiA HauioHanbHWIA EKOHOMIYHWI YHiBepcuTeT iM. B. eTbMaHa,
M. KniB

COLIAJIbHA BIANOBIAAJIbHICTb BPEHAIB NI YAC NMAHAEMII

KomnaHii BCbOro cBiTy, BKOYayuM YKpaiHy, TUMYacoBO 3MiHIOIOTb CBOI
NOroTMNn 4yepes naHAEMIl0 KOPOHaBipyCy, Haragyluu npo BaX/uBiCTb
couianbHOI AncTaHUii. Y dnewmobi BXxe B3sIIM yyacTb TaKi BCECBITHbOBIAOMI
6penamn, sk Audi, Volkswagen, Coca-Cola, Burger King, KFC, IKEA Towo.

K npaBwno, 3MiHa noroTuny BiA6yBaETbCs B O4HOMY 3 ABOX HanpsMiB:
abo enemeHTN eMmbnemun 306paxyoTbCsa Nogani 0aMH BiA 0AHOro (IK CMMBON
«COoLUjianbHOI AWUCTaHLUIi», AKOi Kpalie AO0TPMMYBaTMUCb MpPW KOPOHaBipyci),
abo y HuX 3'9BNSETbCA CTUNi30BaHe 306pa)keHHs ByAMHKY (SIK HaTsaK Ha
AOMALUHIN KapaHTuH).

OavH 3 Haknepwux BUNagkKiB 3MiHW embnemMu nomiyeHmint B CaH-
®paHUNCKO, Ae MicueBe KpeaTuBHe areHTCTBO Partners in Crime 3aMiHui0
PYKOCTUCKAHHA Ha NOroTuni Ha BiTaHHA Kynakamu (brofist).

Norotvn HanbinbLOi CBITOBOI MepeXxi pecTopaHiB LBWAKOIO Xap4yyBaHHS
McDonald’s - uye He npocCTO mepwa fiTepa Ha3BW KOMMaHii, a Tak 3BaHi
«30/10Ti apkm», BifOMi K OAMH 3 Hanbinbl BrMi3HaBaHMX NOroTUNIB Yy CBITi.
Migpo3ain mepexi McDonald's y Bpa3unii BupiluMB MNoKasaTu KJli€EHTaM,
HaCKiflbKM CbOroAHi Bax/MBO AOTpuMyBaTtucs isonduii. LWo6 niatpumatn
KNEHTIB Yy KapaHTWH, 6pasunbcbkuini McDonald's i areHTctBo DPZ&T
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po3pobunn HoBuW norotun 6penHay Ans couMmepex. 3010Ti apkwu, LWo
yTBOpKOOTbL NiTepy M B norotuni, BMpIiWWAKM po34innTh, Wwob nigkpecnntu
BaX/IMBICTb coLianbHOI i3014Lii B yMOBax naHAaeMii. «Mn Ha MUTb pO3NyyeHi,

wob 3aBxan 6yTn pasom», — NOSACHWIW ifeto KpeaTuBHWKW. MpoTe AnsanH
NoroTuny 3MIiHMBCA TiNbKW A1 iIKOHOK COLMEpEX, Y pecTtopaHax BUBICKU
3aAUWNANCA KONUWHIMK. A 22 6epe3Hs Ha CTOpiHUi YKpaiHCbKOi FinKku
KOMMaHii apku TakoX po3’egHanucsl. «HeBenuuka AUCTaHUIs, Ha AesKkui
yac, gonomoxe o06’egHaTK BCiX Hac», — KOMEHTYE KOMMaHis y CBOEMY AOMMUCI
y ericbyui. Jlorotun McDonalds y Yexii «BasirHyB» MeaudHy Macky. «He
Tpeba COPOMUTUCH HOCUTM MacKy. lNogymariTe Mpo OTOYYKUUX i TEX HOCITb
i, K i BCi HaWi NpauiBHUKN», — 3a3Ha4Ya€ KOMMNaHisd.

AMepukaHcbke BugaHHa CNN nomiTmno Ha OAHOMY 3 eKpaHiB
6esntogHoro Times square y Hblo-Mopky posaineHi nitepu norotuny
komnaHii Coca-Cola. «TpuMmaTnca okpemMo — Halkpawwmin cnocié TpumaTtucs
pasoM», — A0AAETbCA Y MIANUCI.

KoMyHikauUiiHMN MeHemxep KoMnaHii B YKpaiHi y cBOeMy ponuci y
Mepexi <«®elicbyk» nosigoMmMna, WO 3 KBITHA KOMMNaHia MNpPU3YNUHSE
KoMmepuinHy peknaMmy Coca-Cola Ta Bcix cBoix 6peHgiB. HaTtoMmicTb yci
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3ycunna 6peHA BMpIWIMB CNPSIMOBYBATM Ha 3axUCT Ta NIATPUMKY CBOiX
npauiBHuKiB i MicueBmx rpomaa. «KomnaHis Coca-Cola, Hawi napTHepwu-
6oTnepu Ta dyHaauis Coca-Cola BuainsaoTe noHas 120 MinbMoHiB fonapis
Ha 60poTbby 3 Hacnigkamu Bipycy COVID-19 y BCbOMY CBITi», — MAeTbCs Y
NOBiAOMJIEHHI.

Staying apart
is the best way to
stay united.

3BMYHUIA  noroTun BupobHuka asToMobiniB  Audi BigoOMMA  CBOIMM
ob’eaHaHMMM  YoTMpMa KinbusSMM Ta  Aesi3oM  «[lporpec  3aBAsKM
TexHonoriam». [liga 4ac naHAeMmii KOpOHaBipyCy HiMeubka KOMMaHia y
couianbHMX Mepexax Bupiuia TMM4acoBo po3’egHaTu Kinbus: «36epiranTe
OVCTaHLUI, TpMManTecs pa3oM», — paauTb KOMMNaHis.

o000 QuD

KEEP YOUR STAY
DISTANCE TOGETHER

#AudiTogether

LLle oaMH NOroTmn, YacTMHW SKOr0 «pO3NasnCs», HaNexXuTb HiMeLbKOMY
BMpO6HMKY aBToMO6iniB Volkswagen. «[sikyeMo 3a Te, WO AOTPUMYETECH
couianbHOT AMUCTaHUii», — 3ayBaXye aBTOBMPOOHMK Yy BiAeO, fKe NOLMPUB
couianbHUMKN Mepexamu.
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OTXe, MOXHa KOHCTaTtyBaTM akT, WO CcuTyauisd, B SAKil CbOrogHi
OMWHWUBCS CBIiT, MO3UTUBHO BM/IMHY/I@ Ha KOMYHiKaLUilHy AisnbHiCTb 6peHaiB,
He3Baxaw4n Ha cdepy AisNbHOCTI.

IF YOU EVER DREAMED OF PLAYING
FOR MILLIONS AROUND THE WORLD,

R\
adidas NOW IS YOUR CHANCE.
$HOMETEAM

Play inside, play for the world.
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2020 pik, 6e3 cyMHiBY, 3anamM’saTaETbCA BCIM SK piK couiabHO-€TUYHNX
MapKETMHIroBUX KOMYHiKali, B3aeEMOZOMOMOrnM Ta KOHconigauii 3ycunb
Benukoro 6isHecy.

Olena Buchynska, Associate Professor,
Kyiv national economic university n. V.Getman,
Kyiv

SOCIAL RESPONSIBILITY OF BRANDS DURING THE PANDEMIA

Companies around the world, including Ukraine, are temporarily
changing their logos due to the coronavirus pandemic, recalling the
importance of social distraction. Flashmob have already taken part in such
world-famous brands as Audi, Volkswagen, Coca-Cola, Burger King, KFC,
IKEA and more. As a rule, the logo changes in one of two directions - either
the emblem elements are displayed away from each other or they have a
stylized image of the house.

Thus, it can be stated that the situation in which the world today has
had a positive impact on the communication activity of brands, regardless
of the scope of activity.
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CeiTnaHa MenbHMYEHKO, 4.e.H., npodecop,

Hapisa Begmigb, 4.e.H., npodecop,

OkcaHa ABAaH, K.e.H.,

KuniBCbKkUWiA HauioHabHUI TOProBebHO-eKOHOMIUYHUIA YHIBEPCUTET,
M. KuiB

BPEHA TYPUCTUYHOIO NIANPUEMCTBA:
PEECTPAL|ISI MO0 EJIEMEHTIB

MocuneHHs BnMBY 6peHAiB Ha AiANbHICTb NiAMPUEMCTB, MUTAHHS LWOAO
poni AepxaBu B peryntoBaHHi npouecy peecTpauii 6peHaiB Ta HagaHHS iM
NeBHUX nepesBar MOPIBHAHO i3 He3apeecTpoBaHMMK bpeHAamu CTae€ wopas
6inbw akTyanbHMM. HeobxigHicTb peectpauii atpubyTtisa 6peHay, a came
NoroTMniB, C/OraHis, AOMEHHMUX iMEH TOLWO, BU3HAlOTb 6arato NiANpuEMCTB,
asie Ha CbOroAHi MOXHa crnocrepiraTi i Taki NiANPUEMCTBA, fAKi HE MaloTb
3apeecTpoBaHnx 6peHais.

AHaniz 3akoHogaB4oi 6a3n YkpaiHu, Pecnybnikn Benapycb, KasaxctaHny
nokasas, WO B UMX KpaiHax npoueaypa peecTpauii 6peHaiB Manxe
O[HaKOBa, fIka CKIafaETbCa 3 MOAAHHSA 3asBKM Ta HeobXigHWX AOKYMEHTIB
Ha peecTpauito 6peHay, npoBeAeHHS nNoOWyKy O6peHAy Ha CXOXiCTb 3
6peHaaMu iHWWX NIANPUEMCTB, CNiatv AEpXaBHOr0 MUTa Ta OTPUMaHHS
cBigouTBa.

BpaxoBytoun HenoCKoHanicTb NpaBoBOi 6a3u wWoao nopsiaky peecTtpadii
6peHay, 3anpornoHOBaHO nporpaMy peecTpauii 6peHay TypUCTUYHOro
nignpueMcTea, Wo nepeabadae BWOKPEMIEHHS CKNaA0BUX efIeMeHTiB
6peHay, MeToanKy po3pobku Ta NOPSAOK MOro AepXXaBHOI peecTpadii.

Mepen TUM, 5K 3apeecTpyBaTu 6peHA, Cnig BU3HAYUTUCL, ANS SKUX
BMAIB ToBapiB i/abo nocnyr HeobxigHa peecTpadis. Bci Buau ToBapiB i
nocnyr 3rpynoBaHo B 45 knaciB MixHapoaHoi knacudikauii ToBapiB Ta
nocnyr (MKTM). BaxInBo NpaBWUIbHO BMU3HAYMTU KAac i BpaxyBaTu He
TiNbKW TENepilHi BUAW JiSNbHOCTI, @ M NepcneKkTnsmn po3BUTKY.

Y peectpauii aTpubyTiB 6peHAy MOXYyTb BiAMOBUTM, SKLWO BXE
3apeecTpoBaHuii abo nogaHui Ha peecTpauito Takmin abo cxoxuih 6pena. Y
3B'A3KYy 3 UMM NpoOBOAUTBLCS nonepeaHinn nowyk. CraHAapTHi CTpoOKu
npoBeAeHHs Mowyky — 7 pobouunx AHiB.

Peectpauia 6penay nepepbavae: nogjayy 3as8BM — 3@ 3asABHMKOM
BCT@HOBJIIOETbCS MPIOPUTET Ha MO3HAYEeHHS, BIAMOBIAHO A0 AKOro npaso
BflaCHOCTi Ha 6peHa oTpumae ocoba, fKa nojana 3asBy Ha peecTpauito
NepLUOolD; onnaTa Aep>KaBHOrO BHECKY | MUTa 3a NpoBeAeHHs ekcrnepTusu [1].

Y npoueci peecTtpauii 6peHAy 3AIMCHIOETbCS eKkcnepTmsa 3asBku. Lo
npoueaypy 3A4IMCHIOE CTPYKTYPHWI NiAPO3A4iNn OpraHy BWKOHAaBYOi Bnaau 3
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iHTenekTyanbHOi BnacHoCTi. EkcnepTusa 3aaBkW BKAOYAE (OpManbHy
ekcneptTMly Ta KBasidikoBaHy ekcneptudy. @dopManbHa ekcnepTusa
BWU3HAYa€E NpaBUIbHICTb 3MICTy 3as8BKW, OMaTW, HASABHICTb BCiX HEO6XigHMX
OOKYMEHTIB, WO J[A043alThCs A0 3asaBKW. [licns 3akiHYeHHs @opManbHOi
eKCMnepTM3n 3asBHUKY HAACWNAETbCA PilleHHS NPO MPUUAHATTS 3asiBKU A0
po3rnaay. [loTiM nNpoBOAMTLCA eKcnepTu3a 3asiBSIEHOr0 MO3HAYeHHS.
TepMiHM Ui€i ekCnepTU3M 3aKOHOM He BCTaHoBfeHi. Mig 4ac uboro Buay
€KCNepTM3n 3AINCHIOETBCA nepeBipka 3asiBneHoro 6peHagy Ha  1ioro
TOTOXHICTb i CXOXICTb 3 paHile 3apeecTpoBaHUMM UKW 3aABNEHUMM HA
peecTpauito 6peHaaMm, a TakoXx NepeBipKy Ha NpeaMeT BiACYTHOCTI niacTas,
nepeabadeHnx y 3aKoHi, AKi NnepeLlKkoaXatTb peecTpauii 6penay.

BuHeceHHs1 pilleHHs 3a 3asBOK MNpO: peecTpauito 6peHay (ans Bcix
3a3HayeHux y 3asBi aTtpubyTiB 6peHay); BiAMOBY B peecTpauii; peecTpauito
6peHay, BIAHOCHO 4YacTMHWM 3a3HayeHuMx Yy 3asBi aTpubyTiB 6peHay;
aprymMeHToBaHy BiAMOBY B peecTpauii 6peHay A4Ans iHWOI 4YacTuUHM
3a3Ha4veHunx y 3aaBi aTpubyTiB 6peHay.

PeecTtpauis 6peHgiB B YKpaiHi, sSik npaBuno, TpuBanuvin i CKnagHWn
npouec. Ans Toro, wo6 nNpuUCKOpPUTM nNpoueaypy peectpauii 6peHay,
NiANPUEMCTBO MOXE 3BEPHYTUCA A0 MNATEHTHOrO areHTCTBa, SKe MOXe
AKICHO BMKOHATM Le 3aBAaHHS.

Y BunNagKy, SKWO TYpUCTMYHE MNiAMPUEMCTBO  3BEPTAETbCA A0
cneuianisoBaHOro naTeHTHOro areHTCTBa 3 peecTpauii 6peHais, npouec
(opMyBaHHS BiAHOCUH WOAO0 peecTpauii 6peHay MoXHa YMOBHO MOAINNTU Ha
13 etanis [2]:

1. 3a9BHMKOM 3aMOBHIOETHLCH | NOAAETHCA 3asBKa.

2. AreHTcTBo (opraH BWKOHaBYOi BJlagn) MNpPOBOAUTL pPEECTpaLito
noAaHoI 3asBM, Po3paxyHOK BUTpaT LWOAO AepXXaBHOI peecTpauii 6peHay 1
OTPpUMaHHIO cBigouTBa YKpaiHM, OQOpMASE [OroBip Ha peecTpauito i
BWKOHaHHSA pobiT 3 NpaBoOBOro 3axmucTy 6peHay.

3. 3a8ABHMK NOJAE areHTCTBY NiANMMCaHWI  OOroBip, [AOBiIpeHicTb
(nowTot0) Ta 306paxkeHHs 6peHay (no E-mail).

4. 3as8BHMK OMJayye areHTCTBy nepenbayeHnii AOroBOPOM aBaHC i
AepxaBHuin 36ip 3a peecTpauito 3a8BKM | NpoBeAeHHA ekcrnepTusn bpeHay.

5. AreHTCTBO BMKOHYE p0o60TN 3 OCDOPMIEHHSA AOKYMEHTIB Ha Aep>XaBHY
peecTtpauito  6peHgy (npoTarom 2-3-X AHIB): aHania noaaHoro Ha
peecTpauito  306paxeHHs 6peHay (noroTun) Ha BIANOBIAHICTE yMoOBaM
npaBoOBOro 3axucTy, nepeabavyeHnX UYMHHUM 3aKOHOAABCTBOM, Ta WMOro
perioHanbHy peecTpauito; knacudikaudito ToBapiB i nocnyr 3rigHoO 3
MixHapoAgHMM knacudikaTopoM ToBapiB i NOCAyr; OMOPMIEHHS KOMMNIEKTY
OOKYMEHTIB BiANOBIAHO [0 UYMHHOIO 3aKOHOA4ABCTBa; nogada ocobucto
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3a8BKM 3 peecTpauielo datu ii noAaHHSA i OTPUMAHHSAM PO3MUCKM Npo i
peecTpauito.

6. BianoBigHMA opraH NpoBOAMTbL eKCnepTu3y 3asBKWM 3a (hopMasibHUMMU
O3HaKaMM i BUAAE areHTCTBY pilleHHS NPo peEeCTpaLlito 3asBKN.

7. AreHTCcTBO CynpoBoaXye dopManbHy eKCcnepTu3y 3asBKW | Hajae
BiANOBIAHI AOAATKOBI AOKYMEHTU Ha 3annTu ekcriepTa.

8. AreHTCTBO Haja€ pilWleHHs 3as8BHWKY 3 NiATBEPAKEHHSIM npaBsa
BSIACHOCTI Ha 3asBfieHe Mo3HadeHHs (BiANoBiAHO A0 CT.16 3akoHy YKpaiHu
«[1pO OXOPOHY NMpaB Ha 3HaKu ANns ToBapiB i Nocnyr»).

9. YKpnaTeHT MNpoBOAWTb KBanidikauiiHy eKcnepTuly 3HaKy Mo CcyTi
NO3HAYeHHS, WO 3asBfIEHO Ha PeeCTpauilo fK 3HaK, i BMAAE areHTCTBY
pilleHHS NpO peecTpauito 3HakKy B YKpaiHi (MpoTAroMm He MeHLe CceMu
MicauiB 3 AaTW NOAAHHS 3asBKK).

10. AreHTCTBO CynpoOBOAXYE KBanidikauinHy ekcnepTusy 3asaBku i
npuiiMace neBHi pilleHHS YW Hada€ BiAMOBIAHI A0AATKOBI AOKYMEHTM Ha
3annTu ekcnepra.

11. 3agBHMK oOMnayvyye roHopap areHTCTBa 3a Bugady CeigourBa Ha
6peHa Ans TOBapiB i MOCNyYr, @ TakoX Aep)aBHe MUTO 3a Buaady CeigouTtBa
YkpaiHun Ha 6peng i odiuiiHni 36ip 3a nybnikauito.

12. YKkpnaTeHT NpoBOAUTb [AepXaBHY peecTpauito 6peHay, nybnikye
BiAoOMOCTi npo 6peHa (Ha odiuiiHOMy canTi) Ta BMAae areHTcTBy CiaouTBO
YkpaiHn Ha 6peHa ans ToBapiB i nocnyr (NpoTAroM TpbOX MicsLiB).

13. AreHTCcTBO Bpydae CsigourBo YkpaiHu Ha 6peHa ans ToBapiB i
nocnyr 3 TepMiHOM Aii 10 pokiB 3asABHMKY i BWKOHYE poboTWM 3 Koro
NpaBoOBOro CYNPOBOAXEHHS.

Ons  peecTtpauii 6peHay HeobXiAHO: BW3HAYEHHS 3asiBHMKA —
ManbyTHbOro BnacHuka 6peHay; TepuTopii Aii 6peHay; ob6cary npasBoBoOi
OXOPOHM ANns 6peHay.

MaTteHTHa uuctota (HOBM3HA) 6peHAy BM3HA4YaeTbCAa 3a AOMNOMOro
npoBeAeHHs NaTEHTHO-iIH(POPMaLIMHOIO MOLWYKY Ha iAEHTUYHICTb i CXOXICTb
no 6asi:

e 3apEeCcTpoBaHMX TOProBMX Mapok (ToBapHWX 3HakiB) i 6peHaiB B
YKpaiHi;

e 338BOK Ha TOProsesibHi Mapku (ToBapHi 3Haku) i 6peHaun, sKi
3HAX0ASATbCA Ha po3rnsdi B [lepaBHili NaTeHTHIN ekcnepTusi.

Lis npouenypa He € 060B'3K0OBOIO, ane ii pekoMeHAYETbCS 34iNCHIOBATH
0N BU3HAYeHHS <«HOBU3HW» 6peHay, AOOUINBHOCTI MOro peecTpaudii Ta
BUKOPUCTaHHS.

3apeecTpoBaHuii 6peHa BNAnBaE Ha (OpMyBaHHA iMigXY NiAMNPUEMCTBA;
dikcye BiAMIHHI pycy BUpobneHux nianpveMcTBoM ToBapis abo nocnyr; Aac iM'a
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TOoBapaM abo nocnyram; A03BOJISIE CMOXWUBAYEBI Ai3HABATMCS i 3anaM'aToByBaTn
npoaykuito abo nocnyru; AOHOCUTL A0 Cnoxusada iHdopMaLilo Npo TosBapu i
nocnyru NiANpuEMCTBA; CTUMYJIIOE MParHeHHs Kynutu ToBapwu abo nocnyru;
CMMBONI3Y€E rapaHTilo SKOCTi ToBapis abo nocnyr.

TakMM  4YMHOM,  3aNOpPyKoKl  yCrilwHOro  6peHAy  TYPWUCTUYHOIO
niANPMEMCTBA NOBUHHO BYTU AK MiHIMYM TPU YUNHHUKWK:

e bBpeHA noBWHEH Nerko 3anam'aToBYyBaTUCS | BUKIMKATU MO3UTUBHI
acouiauii 3 nMpoAyKUIE YW nocrayramu, $SKi MPOMOHYE TYPUCTUYHE
niANpUEMCTBO.

e [lipnpuemcTtBo 9K  BAacHMK  6peHAy MOBMHHO  BMINO  Moro
BWKOPWUCTOBYBaTM B MapKEeTWUHrOBIiN AiSNbHOCTI, 30KpeMa, nNpu npoBeAeHHI
peknaMHoI KaMnaHii.

e Cknapgosi eneMeHTM 6peHAy MOBWHHI 6yTW HaNEXHUM YWHOM
3apeecTpoBaHi.

TakuMM UYMHOM, MOCUNEHHS BMNAMBY OpeHAiB Ha AisSNbHICTL NiANPUEMCTB,
NUTaHHS LWOAO PO AepXaBwu B peryntoBaHHi npouecy peectpauii 6peHais
Ta HajaHHA IM NeBHMX Nepesar NOPiBHAHO i3 He3apeecTpoBaHMMKN BpeHAaMuU
CTa€ wopa3s 6inbl aKTyanbHUM.

Cnucok BUKOPUCTAHUX AXKepen:
1. AspaH O. . lMpouec CTBOpPEHHS Ta BUKOPUCTaHHS 6peHAy B TypucTU4HOMY 6i3Heci. BicHuK
MAY. Mapiynons, 2014. C. 220-228.
2. OdiuitHnin caWT naTeHTHOi areHuii M. PomaHeHka. MixHapoaHa knacudikauis ToBapiB Ta
nocnyr. URL: hhttp://www.romanenko.biz/ua/services/reg_tm/niceclass.htmi

Svitlana Melnychenko, Doctor of Economic Sciences, Professor,
Nadiia Vedmid, Doctor of Economic Sciences, Professor,
Oksana Avdan, Candidate of Economic Sciences,

Kyiv national University of Trade and Economics, Kyiv

BRAND OF THE TOURISM ENTERPRISE:
REGISTRATION OF ITS ELEMENTS

Brand contribution in tourism enterprise activity and importance
of brand attributes registration, such as logo, slogan, domain name etc.
were revealed.

Commonwealth of Independent States (CIS) legislative framework
concerning the procedure of brands registration was analyzed. A program of
tourism enterprise brand registration was proposed and the procedure for the
registration was identified, namely: submission of the application - applicant
receives prioritized status on attributes, according to which the right of the
ownership is received by the person, who was the first in applying for the
registration; government fees for performing expert analysis.
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KONoMWINCbKMIN NONITEXHIYHNI KOneax

HauioHanbHOro yHiBepcuteTy «JIbBiBCbKa NoOJiTEXHIKA»,

M. Konomus

POJ1b BPEHAUHIY B YNPABNIHHI NIANPUEMCTBOM

Cy4yacHuUM CTaH HAayKOBO-TEXHIYHOrO pPO3BUTKY MOXMBOCTEWN AisNIbHOCTI
nignpueEMCTB [03BONSE M BWUIroTOBNATU TOBapu, MoOAiGHI 3a CBOiMM
XapaxkTepuctukamu. BignosigHO, PUHOK MOXHa oOXapakTepusyBaTh $K
BWCOKOKOHKYpPEHTHE  cepefoBulle, WO MNepeHacuyeHe ToBapaMu i
nocnyramm. Came TOMYy niANpUEMCTBA LWYyKawTb 0CO6AMBI  WNSAXU
NpoCyBaHHS CBOro TOBapy Ha PWHOK. 3aebinbworo crnoxueadi obupatoTb
TOBapu, Ki acouiloloTbCs 3 NMPUEMHUMKU emouisiMu. CTBOPUTK X MO3UTUBHE
eMouiinHe cTaBneHHa A0 ToBapy abo nocayrn MOXHa 3a A0MOMOrow
OpeHAMHIoBUX [HCTPYMEHTIB, $SKi (OpMYylOTb Yy CMOXWBadiB J0S/IbHE
CTaBJIEHHS A0 NPOAYKLUil MeBHOro nianpueEMCTBa.

OcobnmMBOCTIi Cy4acHOi KOHKYpeHTHOI 60poTbbu B 6i3Hec-cepenoBuLLi
perioHy B yMOBax €BpOiHTerpauii npu3Benn Ao Toro, Wo SKiCTb i HadilHICTb
ToBapiB nepecrana 6yT™m  BM3HayanbHUMKM  daKTopamMu  HajAHHSA
cnoxuBayaMu CBOIX MnepeBar KOHKpeTHOMy Buay ToBapy abo nocnyr. Le
MoB’A3aHO 3 TWMM, WO BHACMIAOK Opi€HTaUii Ha iHHOBALii Ta BOOCKOHANEHHS
BUPO6HMUMX  TexHonorim  @ipMn  NOCTiINHO  36inblWylOTb  NPONO3MULit0
BMCOKOSIKICHMX TEXHOJOMYHUX ToBapiB Ha puHKYy [4]. BignosigHo, cniag
3a3Ha4ynTH, WO Nepios KOHKYPEHTHOI nepesarn NiANPUEMCTBA Ha PUHKY,
3aCHOBaHWI Ha IHHOBAUIMHUX XapakTepucTukax ToBapy abo nocnyru,
iCTOTHO ckopou4yeTbcsl. TepMiHM BNPOBAAXXEHHS Ha PUHOK HOBUX BUPOOLIB i
NOCAyr 3MEHLWYTbCSH, OAHOYACHO 3pOCTaE  3HaAJyLWiCTb CEepNo3HMX
MapKETUHIroBMX MNpopobok i eKOoHOoMiYHOoi 06rpyHTOBaHOCTi. BogHouac,
OHAKOBOK MipOK0 BPAXOBYIOTbCA SK BiAYYTHi, Tak i HEB/IOBUMiI YMHHUKMK
BMJIMBY Ha CMOXWBYY ayaAUTOPItO.

OcobnmBoCTi 3acTocyBaHHSI OpeHAMHIoBUX TEXHOMOriM B ynpaBAiHHI
niANPUEMCTBAMM pErioHy MOXHa 3pO3yMiTM, MpoaHanidysBaBLUN TMOHATTA
«BpeHA-MeHeoXXMEHT» | «BpeHANH>.

®. Kotnep ta K. Kennep BusHayanu 6peHA-MeHeOXMEeHT fK npouec
po3pobkun Ta peanizauii Nporpam i MapKeTUHroBMX 3axX0A4iB, CPSIMOBAHUX Ha

BaptocTi [1, c. 30].
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XK.-H. Kandepep y CBOEMY BW3HA4YeHHi 6peHA-MeHemXMEeHTY
XapaKTepusye MOro 3 nosuuin Toro, Wo ue AisNbHICTb, Ka NOYMHAETLCA 3i
CTBOPEHHS TOBapy i CnpsiMOBaHa Ha MPUNAHATTS pilleHb WoA0 CTBOPEHHS
cunbHOro 6peHay Ans 3poCTaHHsA BapToCTi Kanitany 6penay [1, c. 30]. A.
Aakep 3a3Hauvae€, WO 6peHA-MeHeAXMEHT MEepEeOopPIiEHTYETbCA 3 KNACUMYHOI
Modeni Ha Moaenb 6peHA-nigepcTBa, fKa CrpsiIMOBaHa Ha [AOCATHEHHS
CcTpaTeriyHux uinen i peanisauito 4OBFrOCTPOKOBUX MpoOrpam Ansl CTBOPEHHS
Kanitany 6peHAy 3 MeETOW [JOCArHEHHS KOHKYPEeHTHUX nepeBar Ta
3pocTaHHs npubyTkoBocTi nignpuemctea [1, c. 30]. J1. MamneeBa, B. MNepuis
AKLEHTYIOTb Ha TOMY, WO BpeHANHr — iHTepaKTUBHWI, LinecnpsaMoBaHWin Ta
3abe3neveHnin pecypcamMu npouec iHanBiAyanisauii KOHKYpeHTHUX nepesar i
MapKeTMHroBoi MoaepHisauii noTtpeb, cnpsiMOBaHMM Ha 3MiHYy PEUTUHTY
couianbHOI Ta KOMEPUIMNHOI 3HA4YyLWOCTi CMOXWBYMX BIACTUBOCTEN, SKi
MpOCYBalOTbCS, Y3roAXeHUn 3 eTMYHUMKU NMpuHUunaMmn aisnsHocTi [1, c. 31].
CaliMOH AHXONbT BM3HA4Ya€E MOro K CUCTEMATUYHMIA NPOLEC Y3roAXeHHS
Ain, noBeAiHKW, iHBECTULIN, IHHOBAaLIN i KOMyHiKauin KpaiHu ana peanisauii
cTpaTerii KOHKYPEHTHOI iAeHTMYHocTi [3, c. 78].

T. ABeprowkiHa, €. lonoB po3rnsgaTb OpeHAMHr sK Mnpouec, Wwo
CKNafaEeTbca 3 7 eTanis: ynpaeniHHA TM Ha nianpueMcTBi; obrpyHTyBaHHS
HEeOb6XiAHOCTI Ta MOXIMBOCTI OpeHAWHry; BU3HAYeHHs CTpaTeriyHoro
Hanpsimy 6peHAMHry; po3pobka Ta 3AINCHEHHS MapKETUHrOBWMX 3aXOAiB;
ynpaBsiHHSA nopTdenem 6peHais; ynpasniHHA rnobanbHuM 6peHaoM; ouiHKa
6peHay [2, c. 119].

Y cBot uepry, T. 'ea y cBoin KHu3i «4-D Branding» cTBepaxye, LWwo
6peHanHr XXI cToniTTs BMMara€e BeNUKOi CMPUAHATAMBOCTI Ta YSIBNEHHS, BiH
TiCHO MOB'A3aHWUI i3 HanarogXXeHHsIM Ta NiATPMMKOK B3aeEMoBigHOCUH [5].

Cuctema 6peHa-meHepxmeHTy 6Gyna Bhepwe  3anporoHoBaHa i
3anpoBagXeHa B YynpaBfiHHS KoMnaHieto Procter&Gamble HanpukiHui
20-x pokiB XX cTonitra. BpeHAuHr HabyB MOWMWPEHHS MPOTArOM OCTaHHIX
[EecATUNiTb, KOMM 4iTKO BM3HauymMnacb YynpasfiHCbKa 3HauJyLWiCTb AOCUTb
cneumdiyHoro sBuLA@ MapKeTUHroBoi AisnbHOCTI. B YkpaiHi TepMiH
«bpeHAnHr» Ta npouec 6peHAMHry CTanuM aKTUBHO BWKOPUCTOBYBATUCS
nianpuemcTeamn octaHHi 10—20 pokiB. bpeHAMHr CTaHOM Ha CbOroAaHi He
nvwe € [AOMOBHEHHAM [0 MapKeTUHroBOI MOMITUKU, a CTa€E KI/IHYOBUM
eneMeHToM (OpMyBaHHA CTpaTeriyHMx MpiopuTeTiB  Ta BU3HAYEHHS
NpUHUMNIB ynpasniHHA nignpueMcTeom [1, c. 29].

MpoaHaniszyBaBLWwM yce BULLECKA3aHe, MOXEMO BM3HA4YMUTK, WO 6peHanHr
€ HabopoM crneuundivyHux ynpaBniHCbKMX iIHCTPYMEHTIB, NPOLECiB Ta pilleHb,
O CnpsMOBAHWIN Ha CTBOPEHHS Y CMOXWBAYiB YHiKa/lbHOr0 MO3UTUBHOIO
iMigxky 6peHAay 3a paxyHOK MapKeTUHIoBWMX I(HCTPYMEHTIB 3 MeTOol
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CTBOPEHHA [OOBroCTPOKOBUX KOHKYPEHTHUX nepeBar I'Ii,D,I'IpVIGMCTBa Ha
puHKY. Bepyun go yBarm ocobnmBocTi 6peHANHIY, BUKOPUCTOBYHOUM WOro
iHCTpPYMEHTM | TexHosorii, Ccy4yacHe niANpuUEMCTBO Ma€E MOXJIUBICTb
HanaroAuTVM BaXIMBI KOMYHiKauii 3i cnoXxuBayamMm Ta 3aMHATU CBOE
Micue Ha pUHKY.
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THE ROLE OF BRANDING IN ENTERPRISE MANAGEMENT

The current state of scientific and technological development of
production capabilities allows many enterprises to produce products similar
in their characteristics, and the world market can accordingly be
characterized as a highly competitive environment full of goods and
services. That is why businesses are looking for specific ways to market
their product. In the fight for consumers, those products that have a
favorable emotional attitude are winning. And to create a positive and
affectionate emotional attitude to a product or service can be done with the
help of branding tools that form a loyal attitude to consumers in the
products of a certain enterprise.
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«®ANHA KAPTA» SIK EJIEMEHT BPEHAUHIY

CTBOpeHHs 6bpeHAy MicTa — Ue KOMMJEeKC 3axOoAiB, SKi cnpsMOBaHi Ha
¢dopMyBaHHA MEBHOro iMiAXy MicTa. Y uboMy Bunaaky 6peHa BucTtynae
6inbw cknagHuM i 6araTorpaHHUM MOHATTSAM, HiX 6peHANHr ocobucTocTi abo
NPoAyKTY, afXe LUiNbOoBOK ayAWUTOPIED MiCTa € BCi ropoasiHu, TypucTw,
rnocanosi 0cobu KpaiHM Ta NOTEHUINHI iHBECTopM.

YoMy 6peHa MiCTa € TakuMM BaX/IMBUMM CbOroAHi? BpeHayBaHHSA MicTa
pobuTb 1ioro npuBabnmBuM ANns iHBECTOPIB, TYPUCTIB i CaMUX XWUTeniB,
poroMarae po3BMBaTU iHPPaCTPYKTYpy MICLEBOCTI i MiABULLYE SIKICTb XUTTS
MelwkaHuiB Micta (abo kpaiHM - 3anexHo BiA MacwTtabie). CTBOpeHHS
6peHay MicTa BNAMBa€E Hacamnepes Ha camux XuTenis. Big uboro 3anexuTb
Te, KMM BOHM b6yayTb cebe BigyyBaTM, UM CTaHyTb NiATpUMyBaTU Ta
3anyyatvca Ao peanisadii ctpaTterii nosuuioHyBaHHs 6peHay. Llacnusi
MellKaHUi — HaledeKTMBHIWI 3acobun npocyBaHHs. CaMme BOHW, BigyyBatouu
rOpAiCTb 3@ CBOE MIiCTO, CMPUSATUMYTb WOro pPO3BUTKY. Moro ™meta -
(dOpMyBaHHS  KOHKYPEHTOCMPOMOXHOIO  perioHy B  pi3HMX  rany3sax
AiSANbHOCTI.

MapkeTuHr Micta - OAWH i3 Hanpsamie, SKWA Hanpouyys LWBMAKO
PO3BMBAETLCA OCTaHHI 20 poKiB Y BUCOKOPO3BMHEHMX KpaiHaxX. [o YKpaiHu
Us TeHAeHUuis airwna 6nu3bko 5 pokiB TOMy i pO3BMBAETLCA Yy Hall 4ac.
MapkeTuHr Micta y Cy4YacHMX YyMOBax - LUe He suwe npusBabnueumn
30BHIlLHIM BUIMNSA Ta HacniayBaHHS TEHAEHUIN, a M MOXNMBICTb 36inbWKNTH
MicueBui 610AXeT Ta YNCESTBHICTb NMPOXMBAKUYMX Y HBOMY.

TpaaunuUiiHO BUAINSAOTbL YOTUPWM BENWKi Tpynu CcTpaTerii MapKeTUHry
TEpPUTOPIN, SIKi crnpsiMOBaHi Ha 3a5ly4yeHHs BiaBigyBaudiB i pe3naeHTiB,
PO3BUTOK MPOMMCNOBOCTI abo eKCnopT perioHanbHUX NPOAYKTIB. YMOBHO Ui
cTpaTerii MOXXHa Ha3BaTU HacTyMNMHUM YNHOM:

e MapKeTUHT iMigXxy;

e MapKeTUHI NpuBabnnBuX Micub;

e MapKeTUHI iHDpaCcTpPyKTypH;

e MapKeTWHI HacesleHHs, nepcoHany.

[oceia 3acBigyye, Wo Ti rpomMagn W TepuTopii, €Ki NOCTynoBo
BMPOBAaAXYHTb B3aEMOMOB'sA3aHi MApKETUHIOBi 3axoAu, € 6inbL ycniwHuMun.

Mo-nepwe, TepHOMifib aCOLIOETLCSA Yy XUTENIB MicTa Ta WoOro rocren 3
«danHMM MicToM». 3apoaunacs us acouiauis 3 nicHi bpaTiB MaglKUHUX
«®PanHe wMicto TepHoninb» Ta CcTano woro BisuTiBkow. Len Bucnis
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NMPOCTEXYETbCSA | Yy Ha3BaxX 3aknafiB rpoMajcbKoro xapuyyBaHHS «daliHe
micto», «Kny6  darniHoro Micta», dectmBanb «®aniHe  MiCTO».
MepcoHidikoBaHi enekTpoHHi KBUTKKN «®daliHa KapTa» € TaKoX e/iIeMEHTOM
6peHAMHTY Ta NepeBaroto Lboro Micra.

Micbka iHdpacTpyKkTypa, a 0cobnmMBo BCe, O NOB'A3aHO 3 TPaHCMNOPTOM,
3pYYHICTIO i KOMOPTOM MacaxupiB, € Bi3UTHO KapToto 6yab-sikoro MicTa i
NMpauloe B KOMMJEKCI 3axX0AiB AN 3a/ly4YeHHS TYpUCTiB. TepHonifib O4HWUM i3
nepwmnx MIicT B YKpaiHi po3no4daB BNpoBaAXeHHS eNeKTPOHHOI onsiatn 3a
npoi3g y TpaHcropTi. LUs HoBauiga BignoBidae BuMoOraM 4yacy $K B
E€KOHOMIYHIii, TaK i couianbHii Ta CyCcninbHIN NAOLWMHI.

EnekTpoHHUI KBUTOK — Lle EBpONencbka NpakTuka, Ky BNpOBaAXYyE BCS
YkpaiHa. CucteMy €OWMHOrO €/IeKTPOHHOrO KBWTKA HEe nepwuin  pik
BMKOPUCTOBYIOTb 6araTto €BpOMENCbKUX KpaiH, cepea skux ABCTpis,
HimeuunHa, BenukobpuTtanisa, [MMonbwa, Yexis Ta iHwi. UWo cTocyeTbes
YKpaiHn, TO efleKTpOHHa cucTeMa onfaaTM 3a npoi3g npaute y Kuesi,
Xapkosi Ta JlbBoBi [1]. BnpoBaaXeHHA AaHoi cucteMn 3pobuno nocnyru 3
nepese3eHHs 6inbl 3py4YHMMW ANS Nacaxwupis, AOMNOMOIA0 MOCTYMNOBO
BUXOBATU KYJ/IbTYPY KOPUCTYBaHHS TPAHCMOPTOM Ta nosary oAuvH A0 OAHOrO.

MepcoHidikoBaHa KapTa Ma€E A0AATKOBI nepeBarn Ans ii BAACHMUKIB.
OCHOBHUMM uinamum BMpOBaAXEHHS [aHoi cucrtemm (BBEAEHHS
NepcoHani3oBaHUX eneKTPOHHUX KBUTKIB) 6yno:

e [OCTOBiIpHUI 06K NacaXXMpomnoToKy  LWISIXOM  BMNPOBaAXEHHS
€/IeKTPOHHUX KBUTKIB (ANns dikcauii KoxHoro dakTy npoisay);

e BUWBEAEHHS rOTiBKM 3 06iry WnsxoM BBeAeHHS AndepeHUinoBaHOro
Tapuaoy;

e 330LlaJXKEHHS KOLWTIB Nacaxupamu Ta rpoMajolo MicTa 3arasoMm npu
onnaTi npoisgy B TPaHCMOPTi e€NeKTPOHHUMU KBUTKaMM (rOTIBKOK UM
6aHKiBCbKOW KapTow — 7 rpH / 6 rpH (MapwpyTHuiA aBTobyc/ Tponenbyc),
«alHow KapToto» — 6 rpH / 5rpH (MapwpyTHUIA aBTobYyC/ Tponenbyc));

e 3po6uTK TepHONiNb KpawmMm, AigxuTtan-mictom [2].

OkpiM ekoHOMii onnaTu 3a npoi3a, BRacHUkM «®danHOi KapTu» MatoTb
MeBHI 3HMXKM Ha ToBapu Ta nocayru. OcobnmBo akTyanbHOK Ta
3aTpebyBaHO € MOX/MBICTb OTPMMaHHSA 3HWXKOK Yy Hanbinbwin Mmepexi
anTeKk MicTa. BiACOTOK 3HMXKM TYT KOSIMBAETLCA Y MexaX Bigd 5% [0 12%.
CneuianbHi  AWCKOHTHI MporpaMn Ans  BMACHWKIB  COUianbHOI  KapTu
TepHOMoONstHWHa nepeabayveHi TakoX Yy MarasuHi-atenbe «Teputopis
B3yTTS», diTHec-knybax «ApeHa» Ta «Power Gym», TOpPriBenbHin Mepexi
«[anepes BuwMBaHOK» Ta cTtoMatonorii «Dental Art». BnacHukn «®ainHoi
KapTu» oTpuMasnun 4YnuMmarsi nepesaru Big TOro, WO XWBYTb came y TepHonori,
OVCKOHTHa nporpama nNpoAoBXY€E pPO3LUMPIOBATUCS, TOX He3abapoMm nepenik
TOpriBenbHUX Mepex, Ae AiaTuMe 3HWXKa, 36inbwunTbes.
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Ona 3abe3neyeHHs CTanoro poO3BUTKY MiCTa BaX/MBE 3HAYEHHA Mae
CTBOpEHHS 1oro 6peHaa Ha OCHOBI 3acTOCyBaHHS CTpaTeriyHoro niaxoay.
BpeHanHr MicTa ana  nigBUWEHHs KWOro npuBabnmBoCTi  Typuctamm
34INCHIOTL WISXOM po3pobku BiANOBIAHOI CcTpaTerii. Ii peanizauia Moxe
BiirpaTy BaX/IMBY pOJSib K OCHOBa ed(eKTUBHUX MeTOoAiB KepyBaHHS
TEPUTOPIAMU AN iX PO3BUTKY 3 YypaxyBaHHAM TrOTeHLUiany 3poCTaHHSA
npuBabnmeocti M. TepHononss Ans TYpuUCTiB Ta WOro >XWTenis, LWO
06yMOBIOE HAaCTyNHMI eTan AOCIAXKEHHS 3 L€l npobnemaTuku.

Cnucok BUKOPUCTAHUX AXKepen:

1. Hosa TepHonminbCbka raseta. ENeKTpPOHHWIA KBUTOK - Le €BpPOMencbka MnpakTuka, SKy
BnNpoBaaxye Bcs YkpaiHa. URL: http://nova.te.ua/statti/elektronnyj-kvytok-tse-yevropejska-
praktyka-yaku-vprovadzhuye-vsya-ukrayina/

2. Moptan TepHononsHuHa. URL: https://fayna-karta.te.ua/

Yuliia Protsyshyn, Doctor of Economic Sciences, Senior Lecturer,
West Ukrainian National University,
Ternopil

"FINE CARD" AS A ELEMENT OF BRANDING

Creating a brand of a city affects first and foremost the residents
themselves. It depends on who they feel and will support and become
involved in the implementation of the brand positioning strategy. Happy
residents work as the most effective means of promotion. It is they who,
feeling proud of their city, will contribute to its development. The city's
marketing in the present conditions is not only an attractive appearance
and imitation of trends, but also an opportunity to increase the local budget
and the number of its inhabitants. Fine card personalized electronic tickets
are also an element of branding and an advantage of this city.

TersaHa PewerTtinoBa, a.e.H., npodecop,
[JHinpoBCcbkUI HauioHanbHWMIA yHiBepcuTeT iM. O. [oHYapa,
M. [Hinpo

BPEH[ IK KOMIMJIEKCHWIA IHCTPYMEHT
NIABULWLEHHA NPUBABJINBOCTI PEFIOHY

Y Cy4YacHMX EKOHOMIYHMUX peanisX >MXOPCTKOI KOHKYypeHUii MnuUTaHHK

6bpeHanHry KpaiHM Ta i OKpeMWX TepuTopii MOBMHHA NPUAINATUCH
cneuianbHa yBara, OCKinbKM 0cobnmBicTb 06’ekTa NPOSBMASETLCA Y METI MOro
LiANbHOCTI - (dopMyBaHHi cTpaTeriyHoro pO3BUTKY 3aranbHoi

TepuTopianbHOi CYTHOCTi, fKa MNOMSAra€E Yy MNO3ULIIOBaHHI CYKYMHOCTI
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opraHisauin, ToBapie Ta nocnyr. Tomy ocobnusicTio 6peHAMHrY perioHiB €
Te, WO BiH HEMOX/MBWUIA 3a AOMOMOrOK METOAIB, SIKi BUKOPWUCTOBYIOTb A0
NpoAyKTiB, MOC/Yr, OKPEMUX OpraHi3auif, OCKiIbKM BOHW BXe MaloTb CBiM
imigxx. LUe pobuTb akTyansHuM npobnemy dopMyBaHHSA 6peHanHry
TepuTopii, WO A03BOJISIE AOCATHYTU KOMMIEKCHOro pe3ynbTaTy NiABULLEHHS
iHBECTULINHOT NpnBabAnBOCTI perioHy.

B3aeM03B’A30K MiX 3aBAaHHAMM perioHy Ta 6peHAMHry Aoci we He €
BM3HAUYEHMM OCTaTO4HO. Bmxoasuum 3 TBepaxeHb npodecopa M. belikepa
[1] npo Te, WO CyTHICTb 3Ha4yeHHA MapKeTuHry 6a3yeTbcs Ha
B3a€EMO03a40BOJIbHSAOUMX BiAHOCMHaxX 06MiHY, a MOro eBosiouis y 4daci nae
napanenbHoO 3 eTanaMm eKOHOMIYHOro 3pOCTaHHS Ta PO3BUTKY, TEX came
MOXXHa cKasaTu i Nnpo 6peHAWHr TepuTopii. Ane cnig aoaaTtu, wWo 6peHAnHr
TakoX 060B’A3KOBO MNOB’AAI3aHWMI  3i BCiMa KJ/IOYOBMMM  3auikaBneHUMU
opraHisauismm, ocobamwn i rpynamu. Eontwouia 6peHay TepuTopii, Ak i
MapKEeTUHT, Biaobpara€ yci 3MiHM B EKOHOMIYHOMY PO3BUTKY.

[ocnigxeHHs nokasanu, Wo Take po3yMiHHSA 6peHay y TenepilHii Jac €
BifOOpaeHHSIM anbniCbKUX Ta HIMEeUbKMX MOAenel MapKeTUHry, Yy SKUX
aKLUeHT pobuTbCA Ha BaX/IMBOCTI [OBrOCTPOKOBUX B3AEMOBIAHOCUH Y
MapKeTuHry. TobTO HasfBHMM € 3B'S30K 3i CNOpigHEHUM TMOHATTAM
KoprnopaTMBHOI  penyTauii, wWo 6a3yeTbcd Ha igei [AOBroCTPOKOBUX
B33EMOBIAHOCWH.

Y nitepatypi HeogHopa3osBuMu 6ynu crnpobu BuKopucTatn 6peHp [k
OAHY 3 (YHKLUI/ MeHeaXMEeHTY, CTBOPIOKOYM 3a aHasori€ld 3 MapKeTUHIOM
OKpeMUi KoMmnnekc (MiKC) KoprnopatuBHOro ctunio [2]. Y Takomy pasi
6peHAWHr Ma€e CcTaTu OKPEMUM HarpsiMOM Yy MapKeTUHry TepuTopil,
6asyBaTUCb 3HaAYHOK Mipol Ha Teopii ¢ipMOBOro CTUAD, a TaKoxXx
BiAo6paxaTn 0cobMBOCTI ynpaBniHHA Y COLOKYNbTYPHOMY MpOCTOpi. 3 Li€el
TOUKM 30py po3rnaga€e npobnemy Bigomun daxiseub ®. Kotnep [3] vy
OOCNIAXEHHI MpoueciB  3anyvyeHHs IHBeCTUUIM opraHisauil, TypucTiB,
XUTeniB y MiCTa, KOMYHW, perioHn KkpaiH €Bponn. OaHak Bce LwWe
OVCKYCIMHMM € TMUTaHHSA, SKUM 4YMHOM penyTauid, WO Ma€ neBHy
MaTepianbHy UiHHICTb, MOXe OyTu ouiHeHa AOpoX4Ye, HiXX MOMITHA LiHHICTb,
3a gonomorok 6peHaunHry. MNUTaHHSA Ma€ BennKY NpakTUYHY LiHHICTb TOMY,
o  KpaiHM 3  MOJ0AMMM  [EMOKpaTiiMM  HaMarawTbCA  aKTUBHO
BMKOPWUCTOBYBATU UEN IHCTPYMEeHT A9 TOoro, wob nokpawuTn CBild iMigx B
o4yax MiKHapoOAHOro cniBToBapucTea.

CborogHi [0 6peHAMHry TepuTopilt icHylTb Ppi3Hi  niaxoaun, sKi
34e6inbworo cgoKycoBaHi Ha OAHOMY 3 acnekTiB ynpasniHHA ©GpeHAoM.
HanuacTiwe ue 3anyyeHHs iHBECTUUIA Ta Typu3M. Takui Niagxig HiYynmm He
BiAiPI3HAETbCA BiA 6peHAnHry ToBapy abo nocnyru, Wo He Aa€E MOXMBOCTI
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BpaxyBaTW KOMMJIEKCHOCTI Ta MPOTMPIY BHYTPILWHIX iHTepeciB perioHy. Ons
BUKOPUCTaHHA TepuTopiamn 6peHa NOBMHHMIA BigobpaxaTu KOHKYPEHTHI

nepeBarm iXx KOMMJIEKCHOrO Ppo3BMTKY, a caMm 6peHa - Matm
amBepcudikoBaHU po3BUTOK. Buxoasium 3 LbOr0, MOXHa CTBEpAXYyBaTW,
o 6peHanHr TepuTopin - ue cTpareriq niagBULLIEHHSA

KOHKYPEHTOCMPOMOXHOCTI MicT, obnacrteir, iHWKMX reorpadiyHMX 30H 3
METOI0 3axOMJIEHHSA 30BHILLIHIX PWHKIB, 3asy4YeHHs iHBECTOpiB, TYPUCTIB,
KBaniikoBaHMX MirpaHTiB, Ky/bTypHOro 06MiHy, CTBOPEHHS ChiIbHNX
NiANPUEMCTB Ha 3acafiaX KOHKYPEHTHOI iAeHTUYHocTi. B ocHOBi Takoro
OpeHANHIy MOKIaAeHOo iAel AOHECEeHHS A0 LWMPOKOoro 3arany iHdbopmadii
Mpo YHiKanbHiCTb TepuTopii. TaKMM YMHOM, TepUTopianbHUN BpPEHANHT He €
TepUTOpianNbHUM MapKeTUHIOM, i He TUM CaMWM, WO i cycninbHa AunaoMartis.
Mpwn peanizauii 6peHANHrY MNOBUHHUMA 6yTW BUKOPUCTAHUA OAHOYACHO
iHCTpyMeHTapin ABOX UMX Hanpsmis. Lle 4o3BOAUTbL BUPiWMTK Npobnemy, Lo
He Moxe 6yTn peanizoBaHa B iHWWI cnocib: opraHilauii Ta MewkaHUi 6yab-
AKOi KpaiHW He MaloTb Yacy BMBYATKU, UMM NpuBabNuUBI iHWI TepuTopii, i TOMY
dopMylOTb CBOI Mornsiau, BuUxoAsYM 3i cTepeoTuniB (NO3UTUBHUX abo
HeraTMBHuX, BipHUX abo HeBipHUX). [esKi NporpecuBHi KpaiHu He
OTPMMYIOTb YyBaru IiHBECTOpPiB, OCKiNlbkM iXHA penyTauia cnaba abo
HeraTMBHa, Y TOWM >e 4ac peski KpaiHu ycniwHi y TopriBni 3aBasikm
BUKJ/IIOYHO rapHOMY iMiAXy, SIKWMWA iHOAI CTBOpeHuh 6arato pokKiB TOMY.
TakMM YMHOM KOHKYpPEHTHa IAEHTUYHICTb € pO3LWMPEHO MOoAeNN Ans
TepuTOopianbHOi KOHKYPEHTOCMPOMOXHOCTI Yy rnobanbHOMy CBiTi, $Ka
NMPUHOCUTbL KOPUCHOCTI. Lle noHsTTsS o3Haudae, wo 6peHa TepuTopii — ue
CKNagHWn  KOMMeKC nornaaie  Ta  AOCBiAy, WO  HaKOMMYEHUWn
NpeacTaBHUKaAMU  Pi3HMX LiNbOBUX ayAWTOPINA, 3 SSKMMU B3aEMOAIE perioH,
CKOOpPAMHOBaHWIN NEeBHUM 4YMHOM. Lle no3BoNsiE ypaxyBaTn pi3HOMaHITHI Ta
pi3HOCMpPSAMOBaHi iHTEPEeCU Pi3HUX areHTiB BMMBY TEPUTOPIl i TUM caMunm
BMKOHaTW 3aBAaHHSA CTBOPUTWU 3 PIi3HMUX, 4acTo CyrnepeuvsimuBmMX CKIaaoBUX
rapMoHiiHe uine 3 03HaKaMW YHiIKanbHOCTI, WO BiApi3HAE 6peHa TepuTopii
Bia 6peHay ToBapy (nocnyru).

OuiHKy edeKTUBHOCTI 6peHANHIY Ha OCHOBI KOHKYPEHTHOI iAEHTUYHOCTI
[OUiNbHO 3aiicHoBaTM 3a gonomorot pentuHry Country Brand Index, wo
po3pobneHnin KOHCaNTMHIOBOK KoMMaHiew Future Brand ana npoBeaeHHS
COLiONOriYHUX AOCAIAXKEHb Pi3HOro npodinto.

Crn1cokK BUKOPUCTaHUX axepen:

1. Baker M.J., Balmer J.M.T. Visual identity:trappings or substance? // European Journal of
Marketing. 1997. N¢ 31. P. 366-382.

2. Birkigt K., Stadler M. Corporate Identity, Grundagen, Funktionen Fallbeispiele, Verlag //
Moderne Industrie, Landsberg an Lech. 1996. P.19-63.

3. Kotler P. Marketing Management. Analysis, Planning, Implementation and Control. //
Northwestern University. 1998. Prentice Hall, New Jersey. 07632. 801 p.
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Tetiana Reshetilova, Doctor of Economic Sciences, Professor,
Oles Honchar Dnipro National University,
Dnipro

BRAND AS A COMPREHENSIVE TOOL TO INCREASE
THE REGION ATTRACTIVENESS

The article substantiates the fundamental difference branding of the
territory. Territory branding considered from the position of competitive
identity formation. Brand evolution should reflect all changes in economic
development territory. To evaluate the brand, it is proposed to use the
Future Brand consulting company index.

KOnia Ypcakii, K.e.H., AOLEHT,
YepHiBeubknii TOProBebHO-EKOHOMIYHNI iHCTUTYT KHTEY,
M. YepHiBui

BPEHA-CTPATEIISl KOMMAHII: 3HAYEHHS TA ETAMNU

Y cuTyauii, KON pPUHKW AMHAMIYHO PO3BMBAIOTLCA | CTaloTb 6inbLu
CKNagHUMM, a KOHKYpeHUis BCepeauvHi ranyser - wWopas rocrpiwoto,
3'aBNAETbCA 6e3ni4 HOBUX NPOAYKTIB i MOCAYr, >XWUTTEBUM LMKN MpOAYKTIB
CKOpPOYYETbCS, KOMMaHii He B 3MO3i AO0CArTM YCRixXy nuvwe 3aBAsSKKW CBOIM
ToBapaM i nmocnyram, §Ki nerko iMiTyloTbCA KOHKypeHTamu. Y 3B'a3Ky 3 UuM
OAHIEI0 3 TONOBHMX YMOB KOHKYPEHTHOI nepeBarn KoMmnaHii crtae nobyaosa
[OBrOCTPOKOBMX BIAHOCMH 3i CrioXxuBadamum Ta (OPMYBaHHSI CTiAKOro nyny
NOANbHUX KAIEHTIB. TOMy Ans 6iNblIOCTI KOMNAHIN NepoYyeprosmMM 3aBAaHHAM
€ CTBOPEHHSI CUNbHUX BpeHAiB, SIKi BUCTyNatoTb CBOrO PoAy MpOBiAHMKaMW Ans
CroXmBaYiB, NOMErLYYN NPOLEC NPUNHATTS pilLEeHHS NPOo KyniBo.

BbpeHa Bupic HabaraTo 6inblue, Hix norotun. BpeHAWHI MoYMHaeTbCs 3
nocniAoOBHOCTI Npe3eHTauil, fKka CTa€ iAeHTUYHICTI0O KoMmnaHii. KpiMm uboro,
BOHAa TaKOX € TOCNIAOBHOK CUCTEMOK UIHHOCTEW, $KY KOMNaHis
npeacTaB/isie CBiTOBI, i Ue, K BMAHO, cnocib ii 3aincHeHHs. CUCTEMHICTb 1
CTPYKTYPOBAHICTb MPOLECY Ta roOTOBHICTb NMPOTArOM KiJlbKOX POKiB BK/1aAaTn
B CMpaBy 4ac, eHeprilo Ta KoWTK — Takumu € 6a3oBi nepeaymosu nobynosu
6peHay [2, c. 49]. Po3pobka 6peHa-cTpaTterii € OAHMM 3i CKIafo0BUX
UMHHKKIB, WO BMAMBAE Ha ycniwHicTtb 6peHay. OCHOBHUMM eTanamMu ans
po3pobku bpeHa-cTpaTerii €:

1. YcBigomneHHs nparHeHb Ta ambiuiil BnacHuka. CTBOpeHHs 6peHa-
cTpaTerii Ma€ po3noynHaTUCS 3i 3’9CyBaHHS, YM B3arani NoTpibeH BAacHUKY
4n KepiBHMKOBI ipMun 6pena. LliHHICTb 6peHanHry 1 AoCi He € OYEeBMAHOK
ons  6araTtbox YKpaiHCbKMX BRacHuKiB. Hacnpasai, AyXe HenpocTo
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NOSICHUTU, SIK KOLWITK, iHBeCTOBaHi B OpeHAMHr, MNOTiM MoBepTalTbCs — Yy
BUMNS4I 4oro? SKuwo BnacHUK He 6aunTtb 0cobnmBoi WiHHOCTI B 6peHai abo
irHopy€e npono3uuito B3STU ydyaTb Yy po3pobui 6peHa-cTpaTerii, Toai HaBiTb
He BapTo po3noymHatTM. Bo uUe o03HayaTMMe 3MapHOBaHi CuianM, 4ac Ta
pecypcu. MoTpibHOo, Wwob BnacHuK ayxe rnmboko po3yMiB Tpu peui:

e bpeHa — ue ¢eHoOMeH, NoOB’sS3aHUI i3 Bipok NANMHKU, — BiANOBIAHO,
noro Hemoxnueo nobyayeatu Biapasy. Sk sasuvwe, 6peHA iCHYe TOMy, LWO
KOXHWI 3 HAcC Xo4ye KOMYCb AO0BIpSATH, Y WOCb BipuTh. I Wwob gocartn yboro,
NOTPIGHO LWOHaMMeHLWe TpU-N'aTb POKiIB.

e bpeHa - ue obiusHka, Ky NoTpibHO BMKOHYBaTU. SKICTb Takoro-to
piBHS, TakWU-TO MPOAYKT 3a TaKO-TO UiHOW... I He Mae 3HayeHHs, sKka
Kpu3a BWPYE HaBkono. [oTpibHO sKoOMora noCniAOBHIWE BUKOHYBaTu
06iusHKy, sKy 3aknanu B 6peHA AnsS CBOro nokynus. SKWO X BOHa
MOpPYLYETbCA, TOAI NpoAaxi CTPIMKO NajatoTb.

e dAkwo 6yaysatm 6peHAa NOCNiAOBHO Ta MpaBWIbHO, TO BiH MaTuMmeTe
Cepro3Hy KOHKYpeHTHy nepeBary. CBoro 4vacy Procter&Gamble kynwuna
Gala, a PepciCo - Sandora, ToMy wWwo ue 6ynn HaanoTyXHi 6peHan Ha CBOIX
pUHKaXx, AKUM A0BIpSAN NOAN, TOMY KynyBanu iX aBToMaTuyHo [2, c. 163].

2. AHani3 puMHKY Ta KOHKYpeHTiB. BpeHa-cTpaTteris 3anexuTb BiA piBHSA
pPO3BUTKY PUHKY Ta Bif TOro, HacKiNbku CTPYKTYpOBaHMM BiH €. AKL0 6i3Hec
nMpauloe Ha MONOAOMY PUHKY, CTpaTeris Ma€e 6yTu arpecuBHilWOW. AKLWO X
PUHOK AOCArHYB eTany 3pifocTi, To NOTPibHO pyxaTucs B HanpsIMKY HiweBmX
NpoAyKTiB.

3. Ayaut 6peHay / noptdento 6peHaiB. Lle Bkpait BaxnauBuni etan,
yepes AKUM KoMMaHig Mae 060B'A3KOBO MpPONTU ANs CTBOpeHHsA 6peHay abo
MpU BW3HAYeHHI LWASXiB NOJ4ANbLWION0 KMOro po3BUTKY. TyT nOTpi6HO
npoaHanisyBaTu HACTYMHi 3anUTaHHSA:

e Yu Bignosinae im’s 6peHay 1oro cyTi?

e Lo ocobnueoro € y 6peHai?

e Hackinbku TOYHO BM3HA4YeHO NPOAYKTOBUIA GoKyc 6peHay?

e Hackinbku BnisHaBaHUM € 6peH ons nokynusa?

e Hackinbku npuBabnuveuin ana nokynus ¢ipMoBUIA  CTUMb  Ta
nakyBaHHs 6peHay?

e dK cnoxwuBaui cnpunMatoTb SKiCTb NPOAYKLii?

e Hackinbku NnpaBuIbHO BM3HA4YeHa UinboBa rpyna?

e Lo 3aBaxae 6peHay 3pocTaTun?

o fkoto Mae 6yTu 6pena-apxitekTypa? [3].

4. lMepeocMUCNEHHSA UINbOBOro puwHKY, po3pobka abo KopeKkTyBaHHS
nosuuitoBaHHsA 6peHay. BaxxnvBo nogyMaTtu, Um UiNboBa rpyna, 3 Ko Xo4e
npautoBaTM KOMMaHisi, He 3HWKHE MpOoTAroM TPbOX-N'ATM pokiB. Tak,
npoTsaroMm TpuBanoro 4yacy Metro Cash&Carry 6yaysBana 6peHa Aans
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nianpueMUIB, a JAeKinbka pokKiB TOMy 3anpornoHyBana «OnT Ans BCixX».
Oumndpysana cBoi kaTtanoru. Pa3 B KBapTan BiAKPMBAE «BOpPOTa», Aalouu
3MOry 3axoamtm 6e3 KapTo4yoK, CnpoCcTUaAM npouec odOopMeHHs KapT.
TobTo B YkpaiHi ¢opmaT Metro Cash&Carry, sk BUKOPWUCTOBYETLCS B
€Bponi, NiAKOPeKTYBann 3 OrnsaAy Ha PUHKOBY CUTyaLito.

5. OnTumizauis 6peHa-apxiTeKTypu | CTBOPEHHS HOBOI KoHuUenuii
acopTUMeHTy. [ly>e 4acTo KOMMaHii Xo4yTb BMBECTU Ha PUHOK LWOCb HOBE.
Ane BWHMKAE MUTaHHSA, 4YM pobuTM uUe nig TMM camMum 6peHAOM uu nig
iHWWM?, € TPU YMHHUKMK, $SKi 3yMOBJIOIOTb PillEHHS LWOAO apXiTeKTypu
(3anuwmnTn ii 6e3 3MiH, cTBOopuTM cyb6bpeHa abo HoBMI 6peHa): uinboBa
rpyna, UiHHiCTb, siky Hece B cobi npoayKT, Ta WiHa.

Sk nokasye Aocsig 6araTbOX KOMNaHi, HOBWMIM 6peHa 3a3Bu4yal MOXHa
pekoMeHAyBaTW CTBOPIOBATWM TOAi, KOAM € BaroMi BiAMIHHOCTI B MNpOAYKTI,
LinbOBOMY moKynui Ta uiHi (TobTo y BCiXx TpbOX dakTopax). [oTpeba B
HOBOMY 6peHai Moxe 6yTu noB’f3aHa 3 TUM, WO MNPOAYKTU AyXe CUIIbHO
BiAPI3HAIOTLCA 3@ CUTYyaUI€Eld CMOXWBAHHA Ta 3a MOTMBOM  KYMIiBJi.
Hanpuknaa, Bkpan HebaxkaHo 06’eaHyBaTu Mig ogHUM 6peHAOM CONoAKi Ta
ConoHi cHeku. Bo noauHa nig 4ac Kynismi iX Mae LiNIKOM pi3Hi MOTUBMU
(«40ro g Xo4y — COJIOHOrO 4YM CONIOAKOro?»).

6. Po3pobka KOMYyHiKaLiiHUX NOBIAOMNIEHb Ta CTpaTerili MpoCcyBaHHS.

Ha uboMy eTani BM3Ha4a€TbCH, WO CaMe Ta B AKill NMOCNIAOBHOCTI Mae€
OOHOCUTUCA A0 UiNboBOI  rpynu. SAKICHMA  MeceaX  BiApi3HSETbCS
KOHKPETHICTIHO, 3pO3yMiNiCT0 Ta 34aTHICTIO BUKIMKATU iHTepec A0 6peHay.
3MiCT KOMYHiKauUiiHMX MNOBIAOMMEHb MYCUTb CTOCyBaTWUCb, Mepll 3a BCe,
aTpmbyTiB Ta pauioHanbHUX Nepesar, a noTiM, Y Mipy 3aCBOEHHS, pyxaTucs
[0 BUKOPUCTAHHS eMOLiN.

TakuMM 4UYMHOM, CTBOPEHHSI 6peHAa-CTpaTerii — AyXe BaXIMBWIA eTan y
nobyposi 6peHgy. Ane vy 6inbWwOCTi BUNaaKiB YyKpaiHCbKi  KOMNaHii
noymHalTb npautBaTtn Haa 6peHa-cTpaTterieto 4yepes 3-5 pokiB nicns
BMXOAY Ha PpuHOK, 60 cno4yaTtky akueHT pobutbca Ha npoaykTi 1
ancTpubyuii. BTiM, Bce 6inblie opraHisauiii no4ynHalTb i3 caMoro mo4yaTKky
3aMUCIIOBATMCb MNPO Te, XTO iXHIA CMOXMBa4Y, YOMY BiH MOBMHEH 3axONMUTUCh
HOBMM 6peHAOM Ta K nepemarath KOHKYpeHTiB. I we oaMH MO3UTUBHUMN
YMHHWK: OCTaHHIMM poKaMu BracHUKKM 6inbw cBigoMO MAayTb y nobyaosy
6peHay. A ue o3Hauvaeg, Wwo cunbHux bpeHais ctaBatume binblie.

CNMcok BUKOPUCTaHUX arkepen:
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THE COMPANY'S BRAND STRATEGY: VALUES AND STAGES

It has been researched that one of the main conditions of a company's
competitive advantage is building long-term relationships with consumers
and forming a stable pool of loyal customers. That is why for most
companies, the priority is to build strong brands. The main stages of
creating a business strategy are identified: awareness of the aspirations
and ambitions of the owner, market and competitor analysis, brand /
portfolio audit, rethinking the target market, developing or adjusting brand
positioning, optimizing brand architecture and creating a new assortment
concept, developing and communicating promotion strategies.

BaneHTHa YUMuyH, K.e.H., JOUEHT,

Haranisa WWynpyabko, K.€.H., AOLEHT,

YepHiBeubK1Un TOProBesibHO-eKOHOMIYHWUI iHCTUTYT KHTEY,
M. YepHiBUi

BPEHA-MEHEAXMEHT VY AIANNIbHOCTI NIANPUEMCTB PEFIOHY

B yMoBax CborofeHHs NnepcrieKTUBM po3BUTKY NiAMNPUEMCTB perioHy Ta ix
BUXiA Ha MDKHapOAHI PWHKM CMOHYKawTb A0 NOTpebn BUKOPUCTAHHSA
iHCTpyMeHTiB 6peHA-MeHeAXMeHTy LWoA0 iX CTpaTeriyHoro po3BuTKy. Ha
LbOMY eTani 3a CKNagHMX KOHKYPEeHTHWX YMOB nepej nianpueEMCTBaMu
perioHy nocCTalTb 3aBAAHHSA, SKi CMOHYKalTb A0 CTBOPEHHS anroputMmy
YyTPUMaHHSA CBOIX MO3MUiA B KOHKYPEHTHOMY CepefoBuLli. 3BUYaliHO
KEepPIiBHULUTBOM MIAMNPUEMCTB 3anpoBafXYETbCA HU3Ka 3axoAiB  WoAo
36inblUEHHSA YacTKKU CBOrO TOBapy Ha PUHKY 3 METOK 3AiMCHEHHS LiHOBOI
KOHKYpeHUii Ta 6e3niy iHwux. BaxnuBy AyMKY WOAO0 [AHOMO MNUTAHHS
BUCNIOBWIN Cy4acHi npodecirHi  Kpy4i, 3a3HauuMBLIM, WO OCHOBHUM
dakTopoM ycnixy nianpuMeMCTBa € BipHiCTb 06paHOMy 6peHAy CnoXuBavamu.

Bu>XnBaHHS Ta pO3BUTOK MIANPUEMCTB perioHy BMMara€ BignosigasabHOro
nigxoay Ao po3pobku 6peHay. BpeHaAnHr HeobxigHwi ansa iHAMBIAyanisauii
obpasy nianpuveMcTBa, CTBOPEHHS Yy CBIAOMOCTI CnoXMBadiB BiaAnoBigHOro
obpa3dy Ta nNpUXUNBLHOCTI A0 KOHKPETHOro niAnpuveEMCTBa; Aonomarae
dopmyBaTM Ta NIATPMMYBATH iIMIAX NIANPUEMCTBA, KOHKYPYBaTU Ha PUHKY.

Y cyyacHin eKoHoMiLi nepeBara CTa€ OCHOBOK KOHKYPEHTOCMPOMOXHOCTI
NiANPUEMCTB perioHy, 6peHAnHr nepexoauTb A0 KoMNeTeHUii npodecioHanis
i cTae 060B'A3KOBUM aTPUOBYTOM Cy4YaCHOrO MEHEMXMEHTY.
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[MpakTnka npoBiAHMX MIANPUEMCTB CBIiTY CBiA4YUTb TMpO  BEJIUKY
3HauyLWicTb 6peHA-MeHeAXMEeHTY B PpO3BUTKY 6peHAuHry. [pamMoTHWIA
6peHA-MeHemXMEHT MOCUIIIOE KOPNOPATUBHY MICIHO Ta UIHHOCTI KOMNaHii,
3aKpine 3aranbHi NpaBuna i HOPMW BHYTPILWHbOMIPMOBOr0O yNpassiHHS.
BianosigHo 6peHA-MeHemXMEHT 3aknanae OCHOBY eeKTUBHOro
nnaHyBaHHS, 36inblWye Npoaaxi i MakCcMMi3ye NpmbyToK.

3 ornsay Ha piBeHb NMAATOCMPOMOXHOCTI CNOXMBaYi CTanu YyT/nBILLIKMMM
00 UiH, obupatoTb npoaykTv abo Nocnyrun pisHUX BU3HAHWUX TOProBeNbHUX
MapoK 3a5eXHO Bif TOro, Ha Ky 3 HUX Ail0Tb 3HMXKMU [3, c.244]. Kpim Toro,
OopraHisauii-kOHKYpeHTM nparHyTb Y CBOIW NpoaykKuii i nocnyrax BigTBOpUTH
SAKOCTi Kpalwmnx MapovyHMX MpOAYKTIB, WO MNPUBOANTb A0 BESINKOI CXOXOCTI
NpoAyKTiB, MPOMNOHOBAaHMX Nif Pi3HUMU TOProBebHMMU Mapkamu [4].

BpeHauHr — ue dyHaaMeHTanbHWUN CTpaTeriyHWiA Npouec, Lo BK/OYaE B
cebe BCi acnekTn AisnbHOCTI NiANPUEMCTB perioHy, Mae TpmBani BiAHOCMHN 3
MOKynusaMuM, KOpMCTyBaYaMm KOHKpPETHOro Toeapy [2, c. 58]. BpaxoBytoun,
WO B YMOBaX HMWHIWHLOMO rOCNOAApPOBaHHA KOHKYpPEHUis CTa€ Lwopas
CUNbHIWOW, 6peHAMHr MNOBWMHEH MOCTIMHO MPUCTOCOBYBaTUCS, W06
e(eKTUBHO i NPOAYKTMBHO NpautoBaTu.

Onsa  pianbHOCTI nignpuemMcte 6peHA-MeHeoXXMeHT Ma€ cneuudivyny
dyHKUil0O ynpaBniHHA. [JaHa @yHKUiS cnpsiMoBaHa Ha MaKcuMisauito
MapoyHKUX aKTuBIB LISAXOM iHTerpyBaHHs 3acobis i MeToAiB
BHYTPILWHbOMDiIPMOBUX MeXxaHi3MiB Ha OCHOBI 36anaHcoBaHoro
iHBeCTUUiiHOro nigxody A0 O6peHAMHry Ta 34IMCHEHHS MOB'SI3aHMX 3 HUM
KOMYHiKaUili K BCepeanHi KoMNaHii, Tak i no3a Het [1, c. 57-58]. 3aranom,
6peHA-MeHemXMeHT, $K npouec ynpasniHHA 6peHAoOM, Moxe 6yTn
yocobneHunin KoprnopaTtMBHMM i TOBapHUM 6peHAMHIOM Ta 30CepefiXXeHUn Ha
pPO3BMTOK BIAMOBIAHOT iHAMBIAyanbHOCTI. CyTb YynNpaBniHCbKOI  yHKUiT
bpeHa-MeHeaXXMeHTY Bigobpaxka€ 06'eKTUBHI YMOBWM PO3BUTKY KOHKYpeHLUii
Ha CBIiTOBOMY PpWHKY. BoOHa apanTyeTbCcad [0 CTBOPEHHS edeKTUBHUX
CTPYKTYp 3 ynpasniHHA 6peHaamn, saki  3abe3nedyyloTb cTpaTeriyHe
CcniBpo6iTHMLTBO 3 NapTHEpPaMn Ta B3aEMOAII0 3i CNoXKMBayaMu.

Y cy4yacHuMX nignpueMcTBax CKIanucs CTilki MexaHiamu 6peHa-
MEHEeIXMEHTY, WO IHTEerpyrTb MapKETUHI, BUPOOHMUTBO, iHHOBAUIHY
[isinbHiCTb | 36yT Ta ONTUMI3yOTb BHYTPiWHbOMIPMOBE ynpaBAiHHS
BiAMOBIAHO [0 3anuTiB puHKY. Taka iHTerpauis QyHKUi ago3Bonuna
apanTyBaTW NPOAYKT A0 CMOXMBUMX OYiKyBaHb e Ha cTagii po3pobku 1ioro
KOHUenuii Ta iAeHTUYHOCTIi camoro 6peHay. BpeHa-mMeHegXMeHT € JOoCUTb
BaroMmmm y poboti nignpuemcts. CaMe YCBIAOMNIEHHS  BaXJIMBOCTI
MapKeTMHIrOBMX aKTWMBIB Yy  3arafbHiii  KaniTanisauii  nignpueMcTsa
TpaHchOpMYye BpeHANHr Yy 3arasbHOKOPNOPaTUBHUIA CTpaTEeriyHU HanpsM.
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Y Hambinbl nepcnekTUMBHMX KOMMaHigX 6peHA-MeHeaXepu 3aliMaloTb
KJTIO4OBI MOCTU B CK/1aAi BMLLOIo KepiBHULTBA.

3aranom cnig po3yMmitm, Wwo edeKkTUBHMN 6peHaMHr 3abe3nedyyeTbes
CcninbHMMKM  3ycunnsiMu  GaraTbox nNigpo34iniB  MiANPUEMCTB, KIIIEHTIB i
napTHepiB, peknamMHuMMM Ta iHWwuMK dipMaMn, ki 6epyTb y4yacTb Yy
dopmMyBaHHi nosnbHOCTi A0 6peHAy. Tak, KOXEH Yy4YaCHWK CUCTEMWU MaeE
pPO3YyMiTM CBOK 3HAUYYLiCTb Yy PO3BUTKY OpeHAiB i cTaTtu HOCIEM €ANHUX
KOprnopaTUBHUX UiHHOCTeN. [lieBicTb 6peHA-MeHeaXXMEeHTy 3anexuTb Big
AKOCTI BHYTPILWHIX KOMYyHiKauin, ski 3abe3nedyyoTb NpauiBHUKIB YiTKOM
iHpopMaUiliHO KoopAMHaUi€eo Ai B 06’'€eAHaHOMY ynpaB/liHCbKOMY MpPOLECi.
Takox noTpibHO nam’ATaTm npo MOCTikHYy poboTy 3i cnoxumBadamu.
OcCKinbK1, Hagaw4m OLUiHKY aKTUBHOCTI CrMOXWMBA4YiB, MOXHA BU3HA4YUTH
rnepeBarM Ta Heposiiky MeBHOro BUAY npoaykuii abo nocnyru. Tak, cnig
poO3yMiTM, WO BUW3HaHHA npoAaykuii abo nocnyrn nignpueMcTBa
cnoxumBadyaMu Ta ii MOCWMIEHHA € 3amnopyKkokl MOro AOBroCTPOKOBOMO
pPO3BUTKY.
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BRAND MANAGEMENT IN THE ACTIVITIES
OF ENTERPRISES OF THE REGION

In the current conditions of European market integration, the issue of
brand management, formation of an effective strategy for their
development and promotion becomes more relevant. The development of
brand management technologies has had a great impact on society. Brand
management is aimed at creating and managing the value and capital of
brands and gives businesses in the region a real opportunity not only to
maintain a stable group of loyal customers, but also to significantly
increase their value through successful brands.
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THE SHARING ECONOMY AS A KEY TOWARDS SUCCESSFUL
DEVELOPMENT OF BORDER AREAS

In a changing context of the world tendencies the structural
transformations in the border regions have increased the strategic role of
the sharing economy as alternative socio-economic ecosystem aimed at
ensuring comprehensive sustainable development and improving standards
of living of these areas. It has been long recognized that there is a very
hard situation in border areas and in order to ensure the competitiveness
of border regions, it is necessary to develop new forms of regional
interaction and economic integration, different types of international
economic activities, the institutional infrastructure, to resolve the problems
of employment, environment, security, etc. Unfortunately, the Ukrainian
management in the sphere of the regional development is facing a rather
large gap between theory and reality. It is worth noting that solving many
challenges and threats facing border regions today will hinge on the
success of the sharing economy.

The “sharing economy” results from several deep-seated technological
(the Web transformed consumers’ relationship to objects), economic
(austerity and crises, decline of stable and full-time employment as well as
of purchasing power), political (withering of the State and its increased
adjustment to the market ethos), and societal changes (consumers view
consumption as a central project in their lives) [4]. Today we have to
recognize that the sharing economy as a hybrid market model in which
participants desire to be in control of their consumption through the
optimization of resources and the mutualization of excess capacity in
products and services, plays an increasingly important role in the world
economy. As Charles Michalowski-Cummings and Qi-Ian (Kian) Poon
(2016) stress: “The “sharing economy” describes a broad, macro trend that
is reshaping how many services - and critically the outcomes they're
designed to provide - are offered and delivered. The most obvious
manifestations of this new economic paradigm are the, by now, very
familiar examples of Uber and Airbnb” [10]. As a matter of fact, the
sharing economy is changing the world - creating a mix of opportunities,
challenges and threats for all actors at different levels, on the one hand,
and balancing the needs and interests with priorities for competitiveness
and socio-economic innovation growth, on the other hand. In general, the
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sharing economy is now considered the means of enhancing economic
development and providing sustainable growth within the countries.

It should be acknowledged that the sharing economy is an ambiguous
multifaceted phenomenon and one of the main points of sustainability
agenda in many countries. Obviously, the sharing economy has its own
opportunities and benefits on one hand, and risks and problems on the
other hand. So, we have defined the key strengths, weaknesses,
opportunities and threats of development of the sharing economy for
border areas (fig. 1).

STRENGTHS (S) WEAKNESSES (W)

More asset-sharing and more efficient use of different kinds | Challenges for economy in
of resources and money general and existing traditional
Flexible working arrangements companies in particular
New sources of income Legal framework
New services / Extended supply / Low level of prices for | Low interaction between
customers sharing economy and tax
Development of information and communication technologies system
New business model and innovations Trust
Positive impact on solving societal and global problems
(environmental problems, pollution, poverty, unemployment,
hyper-consumption and etc.)
Successful cities and strong community

OPPORTUNITIES (O) THREATS (T

New opportunities for consumers and business in different
areas

New employment opportunities

Financing opportunities for consumers and business

Potential to contribute to competitiveness and socio-economic
innovation growth

Figure 1. SWOT-analysis of the Sharing Economy for border areas*
*Source: developed by author according to [1-11]

On the basis of currently available information, we focused attention on
the brief analysis of the key moments. As Matofska (2016) notes: “The
Sharing Economy is a socio-economic ecosystem built around the sharing
of human, physical and intellectual resources. It includes the shared
creation, production, distribution, trade and consumption of goods and
services by different people and organisations” [2]. It is worth noting that
“digital platforms have accelerated the diffusion of these sharing processes
by acting as mediators, thereby reducing transaction costs between
providers, who offer their personal goods, and consumers, who are looking
to use these goods (Botsman & Rogers, 2010; Gansky, 2010; Grassmuck,
2012)" [6]. The point should be made that the sharing economy “has been
expected to alleviate societal problems such as hyper-consumption,
pollution, and poverty by lowering the cost of economic coordination within
communities” (Hamari, Juho; Sjuklint, Mimmi; Ukkonen, Antti (2016)) [1].
The authors of EU Horizon 2020 Research Project: "Ps2Share: Participation,
Privacy, and Power in the Sharing Economy. Participation in the Sharing
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Economy” (2017) (A.Andreotti, G.Anselmi, T.Eichhorn, C.P.Hoffmann,
M.Micheli) reflected a common view that “corporations such as Uber or
Airbnb report billions of Euros in revenues. Accordingly, ride- and
accommodation-sharing services are among the most frequently used
sharing platforms” [6]. And now, some words about prospects. As Matofska
argues “whilst the Sharing Economy is currently in its infancy, known most
notably as a series of services and start-ups which enable P2P exchanges
through technology, this is only the beginning: in its entirety and potential
it is a new and alternative socio-economic system which embeds sharing
and collaboration at its heart — across all aspects of social and economic
life” [2]. Providers should continue to be the big winners, taking home
around 85% of total revenues, with platforms pocketing the remainder [8].
For example total transactions for Europe’s 5 most prominent sharing
economy sectors - collaborative finance, peer-to-peer accommodation,
peer-to-peer transportation, on-demand household services and on-
demand professional services - could see a 20-fold increase to €570 bn by
2025 according to analysis by PwC. Across Europe, PwC analysis estimates
revenues accrued by platforms in the 5 key sectors of the sharing economy
could reach €83 bn by 2025. Of the 5 key sharing economy sectors, on-
demand household service platforms look set to achieve the fastest growth,
expanding revenues by roughly 50% per year to 2025 [7].

Hence, we can conclude that today the sharing economy is a global
development trend. The sharing economy as an economic model facilitated
by digital platforms is used when the asset is not fully utilized all the time.
At the same time, it is necessary to remind that Ukraine takes a rather
active part in these world processes. Undoubtedly, the sharing economy is
effective tool for socio-economic development of the border regions in
conditions of crisis.
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€Brenia Nonuwesa, K.e.H., CT. HayK. CNiBpob6ITHUK,
CyMCbKMI1 HalioHanbHWIA arpapHuii yHiBepcuTeT,
M. Cymun

POJ1b COUIAJIbHO-ETUYHOIO MAPKETUHIY
Y 3ABE3NEYEHHI CTAJZIOIO PO3BUTKY YKPATHCbKOI EKOHOMIKMU

Y 2015 poui Ha 70-Tin cecii N'eHepanbHoi Acambnei OOH 6ynu yxBaneHi
17 uinen Ta 169 3aBpaHb ctanoro po3BuTky Ao 2030 poky. Lli cBiToBI
HanpaulBaHHSA afdanTylTbCs Ta pPO3BMBAlOTbCA B KOXHIiA KpaiHi, wWwob
pocartm  rnobanbHOi MeTuM 3abe3neyeHHs cTanoro po3BuTKy. CyudacHi
€KOHOMi4YHi yMOBM BMMaratwTb Bif MiANPUEMCTB HE TiNIbKW MNiKAyBaTUCHA MNpo
BNlacHMM fobpobyT, a i LiHyBaTK iHTepecu CNoXuBayis, BpaxoByBaTn AyMKY
CyCninbCTBa, AOTPUMYBATUCS €KOMOTYHUX MPUHLMNIB BUPOBHULUTBA.

OCTaHHIM 4YacoM BIiTYM3HSHI TpeHAM BUPOGHMUTBA Ta CMOXWBAHHSA BCe
6inbwe nonynsapusyTb  NPUHLUNKU «3€eJIeHOi  eKOHOMIKU>», KoNmn
BMPOGHMUTBO Ta CMNOXWBaHHA ToBapy Mae 6yt 6e3neyHum ans
HaBKONMIWIHLOIrO CBiTy. Ane 3 iHworo 60Ky, Uue npu3BoAUTL A0
NONyniCTCbKMX 3asB BMPOOHWKIB LOAO €KOOrivYHOCTI TXHbOI MNpoAyKUuii i
TEXHONOriN, sKi, NpoTe, He BHOCATb XXOAHWUX PpeanbHUX 3MiH Yy NpPUHLUNK
BeAEeHHS IXHboro 6i3Hecy. Tak BUHUKAE MOHATTA «IPiHBOLUIHM».

TakoX, He3BaxXalum Ha 3pOoCTaHHA iHTepecy [0 eKONoriYyHoro
CNOXMBaHHSA, OiNblWiCTb  YKPaiHCbKUX  CMOXMBaYiB He  YCBIAOMIIIOE
HeobXxigHoCTi ekosorizauii npoaykuii, ii BUpobHUUTBa i cnoxuBaHHsA. Came
TOMYy  coOUiaNbHO-€TUYHUI  MapKeTUHr  Moxe  cTatu  edeKTUBHUM
iHCTPYMEHTOM, CMNPUSAHHSA couiafibHO-EKOHOMIYHOMY 3pOCTaHHIO 3a YMOB
36epexxeHHsT 4M  HaBiTb  MNONIMNWEHHS  HAaBKOJWLWHBOIO  MPUPOAHOro
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cepeposuwa. Lle BuM3Hayae HaranbHICTb Ta akTyanbHICTb NpoBeAeHHS
BM3HAYEHOro AOC/IAXEHHS.

CyyacHi npouecu rnobanisadii Ta eTanu po3BUTKY CBITOBOro CycrisibCTBa
BUK/IMKANMU HeOobXigHICTb y3roAXXyBaTW E€KOHOMIiYHi acnekTu ynpasfiHHS 3
€KOJNIOriYHMMKM, WO  CNpsiMOBaHi  Ha  36epexeHHs  HaBKOJIMLIHbOro
cepenoBula. MAapMOHiHe cniBiCHYBaHHA MOX/IMBE Nvlle B YMOBax CTasioro
poO3BUTKY. He3Baxawunm Ha neBHe BiACTaBaHHSA EKOHOMIKM YKpaiHu Bia
CYCigHIX Aep)aB, YKpaiHCbKe CYyCniibCTBO He MOXe JSMLWATUCA OCTOPOHb
CBITOBMX TeHAEeHUin A0 3abe3neyvyeHHs CTasioro po3BUTKY. TOMY BWHMKAE
notpeba B nowykax BiAMNOBIAHUX IHCTPYMEHTIB Ta MeTOAiIB YynpaBJliHHS
€KOJIOr0-eKOHOMIYHMM  PO3BUTKOM Cy6’ekTiB  rocnoAapcCbKoi  AisNbHOCTI
pi3HUX piBHIB. B OCHOBY TakuUxX METOAIB MOXE JIArTU KOHUEMLUiA couianbHO-
€TMYHOro MapKeTUHrY, sika BM3HA4YaE NowyK CUHeprii iHTepeciB BMpobHMKa,
cnoXuBaya Ta CycnifibCTBa 3arasioM. YrnpasniHHSA NiAMNPUEMCTBOM Ha
3acafjax couianbHO-eTUYHOrO MapKETUHIY CTaHe OCHOBOK ANS MOLWYKY IXHiX
YHIKaNbHUX MOX/IMBOCTEN, TMOCUNEHHSA iXHIX BAACHUX KOHKYPEHTHMX
nepesar Ta [AOMNOMOXe rapMOHi3yBaTW PpO3BUTOK MignNpuUEMCTBA  3i
36epexeHHsM HaBKOJINULLIHBOIO cepenosuLia. CboroaHi iCHYIOTb
HanpaulBaHHA BITUM3HAHMX | 3apybiXkHMX HAYKOBLIB, WO CTOCYIOTbCA
po3B's3aHHA npobnem 3abe3neyeHHs CTanoro po3BuUTKy. [JocniaxeHo
OKpeMi acrnekTu couiasbHO-eTUYHOIrO MApKETUHTY.

MpobnemMamM UBOro HAYKOBOro HamnpsiMy MpUCBAYEHi npaui 3akopAOHHMX
(3okpema 1. Kymapa, M. MNonsHcbkoro, [Ox. ®peHy, P. Pacen-beHert,
M. MaHiaTic, I. Qesic, C.T'ytHe, P. [daHreniko, [. Bokanenni, K. MNanagac,
I. ABnonutuc, M. Kappuran Ta iH.) i BiTuMsHaHux (J1. B. BanabaHogoi,
C. M. Innswenka, O. 0. AMocoBa, P. A. ®atxyaiHoBa, O. B. NpokoneHko,
0. C. WunynuHoi, T. B. KpaBueHko, I. I. Cokonn, M. O. KaTalMHCbKOI TOLLO)
HaykoBsUuiB. UuMMnM pgocnigHMKamMu 3anporoHoBaHO METOoAMYHI niaxoan Ao
ynpaBniHHA MapKeTUHIOBOK AiSSbHICTIO BiAMNOBIAHO A0 BMMOr CTanoro
pO3BUTKY,  TEOPETUKO-MEeTOAMYHI  3acagun «3eneHoro» MapKeTUHry,
po3pobieHo iepapxivyHy Modesnb COoLiafibHOro MapKeTUHry ANnsl 06r'pyHTYyBaHHS
HeobXiAHOCTI po3MeXyBaHHA MPUHLUMNIB, KOHLUENUid Ta METOAIB Npu ONuCi
couianbHOro MapkeTuHry. BogHouyac, Ha CbOroAHi oO4ikyBaHa <«3esieHa
peBoNOLUIA» B MapKETUHIY Ha MpakTuui He 3MiHuna 6inbw  pagukanbHO
MPOAYKTU Ta PWHKW, SK Lie NPOrHo3yBanu pe3ynbTaTu AOCNIAXKEHb PUHKY.
CyyacHa ekoHOMika noTpebye anbTepHaTUMBHUX NiAXOAIB A0 YyMpaB/iHHS
MapKEeTUHIOM Y KOHTEKCTi CTasoro po3BUTKY, WO6 MNpOsACHUTW, SKUX came
pagnKanbHUX 3MiH NOTpebye caM MapKeTWHI, Mepll HiX BiH 3MOXxe 3pobutn
iCTOTHWIA BHECOK Y MiABULLEHHS CTIMKOCTI HauiOHaNbHNX EKOHOMIK.

MpoTe MUTaHHSA po3pobneHHs TEOPETUKO-METOA0M0rMYHMX Ta
MEeToAMYHUX NiaxoaiB A0 (OpMyBaHHS NPaKTUYHO-OPIEHTOBAHMX MEXaHIi3MiB
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ynpaB/iiHHA Cy6’ekTiB rocriogaptoBaHHsS pi3HUX PpiBHIB Ha 3acagax
couianbHO-€TUYHOIO MAPKETUHIY 3a/IUWNINCA ManoAoCiAXEHUMU.

ToMy noganblui po3pobku aBTopiB 6yayTb CNpsiMOBaHi Ha MOXMUBICTb
TOYHiWe obupaTu, YAOCKOHanwBaTWM | peanisoByBaTn  e@eKTUBHI
iHCTpyMeHTH, MeTOoaM Ta GOpMM  COUIa/IbHO-E€TUYHOINO0  MapKeTUHry,
cchopMyBaTM Ha iXHih OCHOBi 3acagM oOpraHilauiiHO-eKOHOMIYHOro
MeXaHi3my COLi0-eKO0J10r0-eKOHOMIYHOr 0 ynpasniHHSA cyb’ekTamm
rocnofapcbkoi  AisNbHOCTI  pi3HMX  piBHiB. [pakTuyHa  peanisauis
3a3HAYEeHOro MexaHi3My HabnuanTb yKpaiHCbKYy €KOHOMIKY A0 AOCSArHEeHHS
rnobanbHMX Linen ctanoro po3BuUTKY.

OpieHTauisa AiSNbHOCTI BITYM3HSHMX TOBAPOBUPOGHMKIB Ha KOHLEMLio
couianbHO-ETUYHOIO MAapPKETUHIY A03BOINTb 3abe3neunTu iXHI0 4OBroTpusany
cTabinbHiCTb, Yy3roauTuU IHTEpecn pi3HUX Cyb6’ekTiB CBOEI AisnbHocTi. Lle
[O3BOMIUTb HIiBENOBATM PU3MKM  30BHILLHBOrO CepefoBulla Ta MNOCUIIUTH
BHYTPILLHI MOX/IMBOCTI BITYN3HAHMX CY6’EKTIB rocnogapcbKoi AistsIbHOCTI.

Ievgeniia Golysheva, Candidate of Economic Sciences,
Senior Research Fellow,

Sumy National Agrarian University,

Sumy

THE ROLE OF SOCIO-ETHICAL MARKETING
IN PROVIDING SUSTAINABLE DEVELOPMENT
OF THE UKRAINIAN ECONOMY

The article outlines the role of social and ethical marketing as the tool
for ensuring sustainable development of the Ukrainian economy. The
advantages of socio-ecological and economic management of domestic
economic entities of different levels are delineated. The directions of
further necessary researches are determined.

IpnHa FoTnHYaH, K..-M.H., AOLEHT,
YepHiBeubK1n TOProBesibHO-eKOHOMIYHUI iIHCTUTYT KHTEY,
M. YepHiBUi

ONTUMI3ALIA ®YHKLUII KANITANY
NMPU KEPYBAHHI BUTPAT HA PEKJIAMY

Peknama Hac oTouye Bcloau. TenebauyeHHsi, pagio, iHTEpPHeT, rasetu,
XypHanun - 6yab-sika cdepa MacoBoi iH¢opMauii 3anoBHeHa peksaMmoto.
OpraHizauii BUKOPUCTOBYIOTb ii K crnocib 3any4vyeHHs nokynuis. I akui we
3HaUTKM cnoci6, Wwo6 BMIMHYTM Ha CNoXuBaubkuii nonut? PeknamHa
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OiSINbHICTb CNpsiMOBaHa Ik Ha CMoXmBadiB, Tak i HA TOBapOBMPOOHUKIB, L0
nparHyTb A0 MacoBOi peani3auii CBOro Tosapy.

Peknama - o04aMH 3 OCHOBHMX CnocobiB nNpoCcyBaHHS ToBapy Ta
KOHKYpPYBaHHS 3 iHWKUMK dipMaMn. Lle Takox MeToz BM/IMBY Ha KIIiEHTYPY,
CNpsIMOBaHWIA Ha 3aBOKOBAHHSA PUHKY. 3alyyYeHHS MOKYMUiB 3a AOMOMOrow
pi3HUX BUAIB pekslaMn € BaXMMBUM iHCTPYMEHTOM KOHKYPEHTHOI 60poTbbu
Ha puHKy. CyyacHa npakTuka pekslaMyBaHHS He Ma€ LMPOKOro AocCBiay
BWKOPUCTAHHS €KOHOMiKO-MaTeMaTUYHMX MeToAiB Ta MoAesnein, Ha OCHOBI
AKUX KepiBHUUTBO Masnio 6 MOXNMBICTb po3pobuTu aganTuBHi A0 36ypeHb
30BHILIHbOIO cepefoBULLA YNpaBAiHCbKI pilleHHS.

Cy4yacHi ymMOBM BMPOOGHULTBA Ta CMOXWUBAHHSA B €KOHOMIYHO PO3BUHYTUX
KpaiHax 3yMOBMIOOTb 3pPOCTaHHSA BMMOI A0 edEeKTUBHOCTI peknamu, Ao i
onepaTUBHOCTI, OXOMNEHHS UiIbOBMX PUHKIB Yy caMili KpaiHi Ta 3a ii Mexamu,
PO3LUMPEHHS LiNe peknaMHOoi AiSNbHOCTI, MeToAiB OUIHKM peksiaMym Towo.
Yce ue BMMara€ BiA Cy4YaCHMX PEKIaMICTiB BUKOPUCTAHHS HAMHOBITHILLINX
3acobiB NepcoHanbHOI KOMMN'IOTEPHOI TEXHIKK, Ky Tpeba 3acTocyBaTn TakoX
Ha eTani NJaHyBaHHS Ta KOHTPOOBAHHS pe3ynbTaTiB pekslaMHOI KaMnaHii.

Po3rnaHemMo MaTeMaTWuyHy MoAenb AiA/IbHOCTI peksiaMHOi KamnaHii, ae
ocobnmBy yBary npuaineHo YyrnpasfiHHKO BWUTpaTaMM Ha  peKJlaMHy
DISANbHICTb.

Hexan koMnaHis Bonogie KinbKicTio Kanitany S(t) i B CBOIlA AisSsNbHOCTI
nepepbavae BUAINATM [EAKY WOr0 4YacTUHY Q(t) Ha BWKOPWUCTaHHS

pekniaMm B MOMEHT yacy [ € [O;T], NpUYoOMy CTaH Kanitany 3anexuTb Bifg

TOro, $Ky KiNbKiCTb TOBapy BAaETbCs npoaatv dipMi, a ocCTaHHIn
6e3nocepeaHbO 3aneXuTb Bif KyniBeAbHOro NonuTy.

[Mo3HaumMo uyepes R(Z‘) BEIMYNHY, WO Bigobpaxae edeKTUBHICTb

peknamu, T06TO dyHKLUIO, aKa OMUCYETbLCSA 3aKOHOM
dR_(t):_wR(l)JrﬂQ(,), e (U BU3HAYaE WBMAKICTb 3abyBaHHA peknamu,
dt

a ﬂ — CTyniHb BMJIMBY TrpoLUen Q(t), WO BKIajalTbCs y peknamy B
MOMEHT 4acy tE[O;T]. BBaxxaTuMemMo, WO NOTIK NOKynuiB €
MyacCoHIBCbKMM MOTOKOM 3 iHTEHCUBHICTIO ),:)LO+),1 (R), ne koediuieHT

/AL‘ OMWUCYE BNAMB peKsamu, a }“0 BM3HAYa€E iHTEHCUBHICTb NOTOKY MOKYMuUiB

6e3 peknamu.
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Hexam nokynka & - BunmagkoBa BeNMYMHA i3 cepefHiM 3Ha4yeHHAM
a= M{é} , S =M {S(l‘)} - CepefHE 3HaueHHs Kanitany.

Mopenb AisNbHOCTI KOMNaHii ONUCYETbCA CUCTEMOI AudepeHuianbHUX
piBHSIHb [1]

80w
ﬂ%¥)=—wRU)+ﬁQU)

KomnaHisi nnaHye cBoi BUTpaTh, Wob AOCArTM MaKCMManbHOIO AOXOAY B
NeBHUA MOMEHT u4acy. TOoMy B XOAi AiSNbHOCTI BOHa HaMaraeTbCs
nonepenxysaTu i KOHTpontoBaTu nogii, To6To nepenbauntv OTpUMaHHS
ManbyTHbOro Aoxoay, 3MiHoBaTKU abo BNAMBATM Ha MOTOYHI NOAil, NOB'A3aHi
3 AiSNIbHICTIO KOMNaHii, i, B KiHUeBOMY MiACYMKY, 3MEHLUNTU HEBU3HAYEHICTb
PU3NKY LOAO HEOTPUMAHHS NpUBYTKY.

Hexan dyHKUis BUTpaT Ma€e BuUrnag,

0.,0<t<T
0(1)=10,, [, <t<T, 2
0,7, <t<T

ae Qo < U ax» TOBTO criouatky BUAINSETLCA MAKCUMMasibHa KinbKiCTb

rpowen ans «po3KpyTu» TOBapy, NOTIM nae CcTauioHapHe BUAINTEHHS KOLWITIB,
i yepe3 AedAKMI Yac A0 KiHUSA PO3rAsHYTOro nepiogy BWAINEHHSA rpoLuen
MPUMUNHAETLCS.

CepenHe 3HayeHHs (yHKUii KaniTany B MOMEHT 4acy T npu KepyBaHHi
BUTpaTamMun Q(l‘) npoTsaArom nepioay 0<t<T i BNAMBY YHKUII Hacnigky

Ha CroOXWUBYUN NOMNUT MaE BUrna4
R t, (B2
S(T)=8,~ Qs +aj/11[ max [1—e”f]jdf+
0]
0

+%RO [1_—&)(7"2 ~T,)+(ak, —cO)T+aJ-T7T2 A (Roe’“” )dr
o 0

HanronoBHiwow 3agayed KoOMMaHii € OTpUMaHHA MaKCUMalbHOro

(3)

NpubyTKy Ha KiHUeBMit MoMeHT uacy [ . ToMy npupoaHa 3ajaya
36inblWweHHs KaniTany:
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E(T)lerfwmax

MapaMeTpy, SIKMMW KOMMaHisi MOXe KepyBaTW, — Lie MOMeHTW vacy 1.,

T2 BiANOBIAHO OMTUManbHOrO BWKOPUCTAHHSA pekaaMm B AiSNbHOCTI

KOMMaHii i «BUMUKaHHSA» peKknamu:

1 R
T=-——In|1--2%_|,
a) ﬁQmaX
) l-a
—In|1- 0( j
ners Qi Prlah) L@ )]
B YR,

Bnave peknamu  po3rnsgHYTO Yy ABOX YaCTUHHMX BUMNagkKax, Kosju
iHTEHCUBHICTb NOTOKY MOKYMLIB 3MiHIOETLCA

L(R(1)) =2y + (2, 2y )(1-¢7™)

R!

A(R()) =2y +(2, = 2) 1‘@

ne R., v — pesxi napametpn [1].

Y cepenosuui Microsoft Visual Studio 2010 6yno po3pobneHo nporpamy,
sika, BUKOPUCTOBYIOUM MaTEMATUUYHY MoOAenb peksaMHoi kaMmnaHii (1), konu
BUTpPaTW Ha peknaMy 3MiHIOKTbCSA BiAMNOBIAHO A0 BCTaHOBJIEHOro npaswna

(2), hae 3mory aizHaTUcs npubyTok dipmu (3) Ta momentn 17, T, (4). fo

pO3B’si3aHHA MaTeMaTUM4HOI MoAeni 3acTocoByBaBca MeTon PyHre-KyTtra ans
HabnMXKeHoOro obuYnCceHHs1 3Ha4YeHHs iHTerpana.

BukopuctoBytounm  MOXAMBOCTI  UbOr0  MPOrpaMHOro  cepenoBuLLa,
cTBopeHo pogatok Windows Forms, akui npeactaBnsie OAHY 3 ABOX
TEXHOMOri, Wo BUKOpUCTOBYETbCS B Visual C# ans  CTBOPEHHS
iHTeNeKTyanbHUX KJIEHTCbKMX AoAaTKiB  Ha oOcHoBi  Windows, ki
BUKOHYIOTbCS B cepeposuli .NET Framework [2].

CnNMcok BUKOPUCTaHUX akepen:

1. Tepnyros A. ®., LLnposa H. M. OnTuMM3aLumMa dYHKLUM KanuTana npu BAOXEHUN CPeACTB B
peknamy // Ctatuctmyeckas o6paboTka AaHHbIX WU ynpasBrieHue B CNOXHbIX cuctemax. Bobin. 6. Tomck
: N3p-Bo ToM. yH-Ta, 2004. C. 96-100.

2. Maiio Ox. CamoBuutens Microsoft Visual Studio 2010 / nep 3 aHrn. — CM6. : BXB-MNeTepbypr,
2011. 464 c.
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Iryna Hotynchan, Candidate of Physical and Mathematical Sciences,
Associate Professor,

Chernivtsi Institute of Trade and Economics of KNUTE,

Chernivtsi

OPTIMIZING CAPITAL FUNCTIONS IN ADVERTISING MANAGEMENT

The mathematical model of advertising campaign activity is considered,
where special attention is paid to the management of advertising expenses.
We have developed a software product in Microsoft Visual Studio 2010,
which sets the rule for managing advertising costs. The values of optimal
moments of time of using advertising in the activity of the company and its
"switching off" are researched and found.

OnekcaHap Kudsk, k.e.H., JOLEHT,
YepHiBeLbKMI HauioOHanbHWI YHiBEpcUTeT iM. 10.PeabkoBuya,
M. YepHiBUi

MAPKETUHIOBI IHCTPYMEHTU
®OPMYBAHHS TA PO3BUTKY TYPUCTUYHNX AECTUHALIA

B yMoBax 3pocTaHHs BUMOr A0 TYPUCTUYHWUX MNPOAYKTIB Ta >XOPCTKOI
KOHKYpPEeHLUii Ha perioHanbHMX i HauioHa/lbHOMY pWHKax BaXJ/MBY poJib
Bigirpae MapKeTWHroBa Ais/IbHICTb, $Ka COpsIMOBaHa Ha BUSIB/IEHHS
MOX/IMBOCTEN HaKbinbl MNOBHOrO 3a40BOMIEHHA MNOTPeb TYypuCTIB 3 TOYKM
30py MNCUXOMOTNiYHMX | couianbHUX 3anuTiB, a TaKoX BU3HAYEHHS
ONTUManbHUX cnocobis rocnoaapcbKoi AiSNbHOCTI TYPUCTUYHUX
niANPUEMCTB, BUXOAAYM 3 HAABHUX PECYpCiB.

Y 3abe3neyeHHi TYpUCTIB SAKICHUMM MoCayramu BM3HayasibHe Micue
BiABOAMTLCA TYPUCTUYHUM AECTMHAaLiSaM, AKi MaloTb GOpMyBaTh KOMMIEKCHI
TYPUCTUYHI NPOAYKTM Ta NPOMNOHYyBaTWM iX ANa peanisauii Ha Ppi3HUX 3a
TepuTopiasibHMMM O03HakaMm puHkax. Came TOMy MapKeTUHI Yy npouecax
dOpMyBaHHA Ta PO3BUTKY TYPUCTUYHUX AECTUHALIA € AOMIHYOUYNM.

TypuCTUUHMI ~ MapkeTuHr  nepepbavae: 1) pocnigkeHHs  pecypcHOro
3abe3neyeHHss Ta TYpUCTMYHOrO noTeHuiany AectvHauii (perioHy 4u oKpeMmo
B3STOI  TepuTopii);  2) AOCNIOXKEHHSI  perioHanbHMX,  HauioHanbHOro  Ta
MDKHAPOAHOIO0 TYPUCTUYHUX PUHKIB; 3) 34INCHEHHS aHanisy po3BUTKY 3arasbHol
Ta TYPUCTUYHOI iHdpacTpykTypu; 4) po3pobky npmBabnmeBux TypPUCTUYHUX
NPOAYKTiB; 5) BCTAHOBNEHHA KOHKYPEHTHOI UiHM; 6) NpoBeAeHHs edeKTUBHMX
3axo4iB  LWOAO0 MNPOCYBaHHSA TypPUCTUYHMX Mocnyr; 7) dopMyBaHHA Mepexi
TYPUCTUYHUX areHTiB 3 NpoAaxy TYPUCTUYHUX MNPOAYKTIB TOLLO.

BcecBiTHA TypucTM4YHa opradisauis BWU3HAYaE TpW rOSIOBHI 3aBAaHHA
MapKEeTUHTY:
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1. BcTaHOBNEHHS BIAHOCWH 3 KJliEHTaMM abo NepeKoHaHHS iX y TOMy, WO
3anponoHoBaHe Micue BiANOYMHKY Ta Habip nocnyr Bignosigae iXHiM
6axaHHAM.

2. BnpoBaaxeHHsT HOBOBBeAEHb, WO 3abe3neuyyroTb HOBI MOXIUBOCTI
peani3auii TYpUMCTUUYHUX MOCNYT.

3. AHani3 pe3ynbTaTiB peanisauii NOCNyr Ha pUHKY.

JocnimkeHHA  AianbHOCTI  peuenTMBHUX — TYPUCTUYHUX — OmnepaTopiB  Ta
TYPUCTUYHUX  areHTCTB  3aXiAHOYKPAiHCbKMX  MPUKOPAOHHMX  perioHiB, Lo
peanisyloTb Typy Ha O3[0POBJIEHHS Ta BiAMOYMHOK Yy Tpyckaseub, MOpLUVH,
bykoBenib, MuroBo Ta iHWI TYPUCTUYHI LEHTPU, CrpUsIO BCTAHOB/IEHHIO
OEKiNbKOX rpyn MapKETUHrOBUX HCTPYMEHTIB (OpMyBaHHS Ta PO3BUTKY
TYPUCTUYHUX AeCTUHALN, 30KpeMa: 1) MapKeTUHIOBI iHCTPYMEHTW MpPOeKTyBaHHS
TYPUCTUYHMX MOCNYr Ta po3pobka iX opraHisauiiHMX OCHOB; 2) MapKETWHIOBI
iHCTPYMEHTW NPOCYBaHHSA TYPUCTUYHUX NOcnyr abo ix npomouis; 3) MapKETUHIOBI
iHCTPYMEHTW 3any4YeHHsI TYpUCTIB 40 AeCTuUHaLii; 4) MapKeTUHroBi iIHCTPYMEHTH
36iNblUEHHS NPOAAXY TYPUCTUHHUX NOCNYT AeCTUHAL.

[ieBUMM iHCTpyMeHTaMu, WO BUKOPUCTOBYIOTLCA A7 MPOCYyBaHHS
TYPUCTUYHUX NOCNYT AeCTuHaLii, MOXHa BBaxaTu byab-ski ¢popMu nepenadi
Ta nowupeHHs iHdopMaLii, 3a AONOMOrol SKUX TepuTopianbHi OpraHu
Bnaan, 6i3Hec-CTpyKTypu, TrpoMaAcbKi opraHisauii iHdopMyloTb npo
TYPUCTUYHI MOXJIMBOCTI TEpPUTOPIi, NEepeKOHYITb MOTEHUIMHUX TYPUCTIB B
YHiKanbHOCTI TYPUCTUYHMX NMPOoAYKTiB, 6e3neui Ta ekonoriyHi piBHoBasi.

Hanbinbw edekTMBHUM € ogHOYACHE BMKOPUCTAHHS AEKisIbKOX METOoAiB
NpPOCYyBaHHS, TaKMX $K pekfnama, nepcoHanbHi npojaxi, 3B'A3kM 3
rpoMaacbeKicTio (Nabnik punenwHs), CTUMynoBaHHA 36yTy Ta iH.

AHania  [ignbHOCTI  TYpUCTMYHMX  nNignpuveMcTs  (onepaTtopiB  Ta
TYPUCTUYHUX areHTiB) YepHiBeubkoi o06acTi WOAO NpPOCYyBaHHS CBOIX
TYPUCTUYHUX  MPOAYKTIB  MIATBEPAXYE, WO  CbOrOAHI  MPOBIAHUMU
€ TaKi MapKeTUHroBi IHCTpPyMeHTU, SK: 1) popMyBaHHS Mepexi CBOiX
NPUXWABHWKIB; 2) BUKOPUCTAHHA couianbHMX Mepex (SMM); 3) e-mail-
MapKeTUHI; 4) OHNaH-AEMOHCTpaLis KOHKYPEeHTHUX nepeBar (cepBiCHWUX
nocnyr Ta Nam’aTok Npupoaun, KynbTypu, apxiTeTekTypwu, 3Bu4yais, obpsais,
Tpaauuin); 5) HaBYaHHSA NOTEHLINHMX TYPUCTIB Ta iX ONUTYBaHHS.

BuBYEHHSA CTaHYy BUKOPUCTAHHSA MapKeTUHIOBUX iHCTPYMEHTIB 3a5y4YeHHS
TYPUCTIB CNPUSASIO BUOKPEMIIEHHIO:

e AKTMBHMX niaxoaiB (3 y4yacTio MeHemXepiB Ta TypUCTUYHMX axXiBLiB
[eCTuHaLi), A0 S9KuX NoTpibHO BiAHOCUTU CTBOPEHHS KITIEHTCLKOI 6a3u, po3pobky
npuBabnuMeBux TYPUCTUYHUX MPOAYKTIB, Yy4yaCTb Yy TYPUCTUYHMX sipMapkax,
BMCTaBKax, CasloHax, NpoBeAeHHsI KOHMepeHLIi, ceMiHapiB, Kpyrnvx CTonis i T.n.

o [lacMBHMX MiAXoAiB — Le pi3Hi BUAW peKknaMn, iHTepHEeT-MapKeTUHr Ta
iHWi 3axoan, Wo npoBoAsATbCSA 6€3 yyacTi B HUX axXiBUiB 3 TypusMy.
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e KoMb6iHOBaHi — NOEAHAHHS aKTUBHUX Ta NaCUBHUX IHCTPYMEHTIB.

3 MeTow aKkTuBi3auil npoAaxiB TYPUCTUYHUX MNPOAYKTIB KOHKPETHOI
OEeCTUHaUii  3acnyroBye Ha yBary 3apybikHuiA  AocCBiA4  3A4iACHEHHS
MapKeTUHroBOi AisnbHOCTI Ha 3acagax b2b (business to business )
i b2c (business-to-consumer), wWo nepeabayaTMMe nNpoAaX TYPUCTUUYHUX
nocnyr TYpuCTUYHUM areHTam Ta 6e3nocepesHbO TypucTaM BiAMNOBIAHO.

OkpiM uboro, ans 36inblWeHHsA NpoAaxy TYPUCTUUYHUX NMOCAYT AeCTUHauii
ePEeKTUBHMMUM € W iHLWI MapKeTUHroBi iIHCTPYMEHTM, 30KpeMa, NpoBeAeHHS
AYKLUIOHIB, KOHKYpCiB, AeMMiHroeBe LUIHOYTBOPEHHS, po34aTKoBi dnaepu,
OyKneTn, XxeHrepu, nigBicHi XewTery Towo.

TakoX BapTO 3ayBaXWTW, LLO MapKETUHIOBi iHCTPYMeHTU (hOpMyBaHHS
Ta PO3BUTKY TYPUCTUYHOI AecTuHauii CrnpaMOBaHi Ha CTBOPEHHS,
NPOCYBaHHSA Ta peanisauito TYPUCTUYHOrO NPOAYKTY AecTuHauii, nigTpUMKy
il iMigxy Ta 6peHay y noTeHUinHMX TypucTiB. B Ton e yac HR-mapkeTuHr
nepenbayae CTBOpPEHHS Takoi penyTauii TYPUCTUYHINM AecTuHauii, wob
HaMKkpawuM TYPUCTUYHMM haxiBLSAM 3axOTiSIOCS NpauBaTn B TYPUCTUYHUX
dipmax perioHy um okpeMoi TepuTopii. Mpu dopMyBaHHI TypUCTUYHOI
pectuHauii mae 6ytm  ctBopeHo HR-6peHa pectuHauii (o6pas), sk
Harkpaworo Micua Ans poboTn Ta 3anyyeHHs TanaHTiB i Kpawmx
npauiBHKKIB i TUM camMnM 3abe3neunTn nepesBarn Ha puHKY.

OTXe, CYKYMNHICTb MapKeTUHroBMX [HCTPYMeHTiB OpMyBaHHSA Ta
PO3BUTKY TYPUCTUYHUX AECTMHAUIA € NMPUHUMMOBO iHHOBAUIMHUM METOAO0M
ynpaBJiiHHA  PO3BUTKOM TEpuUTOpPiA, CNpsMOBaHMUM Ha BUPOOGHMUTBO,
NPOCyBaHHSA | peanizauito TYPUCTUUYHUX MNPOAYKTIB, WO BigNoBigalTb
3anuMTaM MOTEHUIMHUX CMOXMBaYiB.

Oleksandr Kyfyak, Candidate of Economic Sciences, Associate Professor,
Yuriy Fedkovych Chernivtsi National University,
Chernivtsi

MARKETING TOOLS FOR THE FORMATION AND DEVELOPMENT
OF TOURIST DESTINATIONS

The marketing tools for the formation and development of tourist
destinations were defined and their grouping was carried out based on the
study of the activity of receptive tourist operators and tourist agencies of
the Western Ukrainian border regions. The most effective methods and
ways of tourism products promoting, attracting of tourists and increasing
the tourist services sale of destinations are determined. It is suggested to
use separate organizational approaches from such types of marketing as
b2b, b2c, HR-marketing and others.
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OneHa Bo3yneHkKo, K.€.H., OLEHT,

YepHiBeubknii TOProBebHO-EKOHOMIYHNI iHCTUTYT KHTEY,
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®OPMYBAHHSA KOHKYPEHTHUX NEPEBAI
NIANPUEMCTB TOPrIBJI PEFIOHY

KOHKypeHUisi Ha CNOXWBYOMY PWUHKY HeMoxnuBa 6e3 neBHOro 4yucna
cyb6'ekTiB, AKi 34aTHI 3abe3neunTn CTBOPEHHS ii CaMOCTIMHOro MexaHi3my.
KOHKYpPEHTOCMPOMOXHICTb  MIAMNPUEMCTB  TOPriBAi  perioHy  MoBWHHA
3abesnevyBaTn [OBroCTPOKOBMIM PO3BUTOK oOpradisauii, BnaAMBatM Ha
¢dopMyBaHHSA  CTpaTeriyHMX  anbTepHaTMB |  anbsHCIB  Ha  OCHOBI
rocrnoAapcbkux i ginosmx 3B's3KiB.

P0O3BMTOK KOHKYypeHUii Ha perioHaAbHOMY PUWHKY TOPriBAi Ccrnpusie
3pOCTaHHIO BMMOI A0 WMOr0 Yy4yacCHMWKIB, L0, CBOEK 4eprow, noTpebye
6e3nepepBHOro BAOCKOHANEHHS ynpaeniHHA diHAHCOBUMKW, BUPOBHUYMMMU,
MapKEeTMHroBMMM  npouecamm  nianpuemcts. CrabinbHe  36inblieHHS
NMOKA3HMKIB PO3BUTKY MOXe O6yTWU AOCArHYTO LWASXOM MiABULLEHHS SAKOCTI
nocnyr, Wo HadawTbCs, i ToBapiB; peanisauielo edeKTUBHUX METoANK
ynpaBniHHA  rocnofapcbkol  AisfbHICTIO  nignpuemctea [1], TO6TO
KOHKYPEHTHUMW NepeBaramu.

Mavikn MopTep BU3HA4Ya€ KOHKYPEHTHI nepeBarn K CYKYMHICTb (haKTopis,
AKi  BM3HayalTb ycnix abo Heycnix NIANPUEMCTBA Yy  KOHKYpeHLU;i,
NPOAYKTUBHICTb BUKOPUCTAHHSA PECYpCiB, a TaKOoX SK pe3ynbTaT BUSBEHHS Ta
BUKOPWUCTAHHS YHIKaNbHUX, BiAMIHHUX Bif KOHKYPEHTIB, CNocobiB KOHKYpeHLii,
aki - MOXyTb 36epiratuca neBHui 4ac. BogHouyac, Ha Oro AyMmKy,
KOHKYPEHTOCMNPOMOXHICTb MiANPUEMCTBA — LE TMOHATTS BiAHOCHE, Te came
NiANPUEMCTBO B paMKax perioHanbHOi rpynn Moxe 6yTn  BM3HaHe
KOHKYPEHTOCMPOMOXHUM, @ Yy  paMKax CBITOBOFO  PWUHKY  —  Hi.
KOHKYPEHTOCNPOMOXHICTb MIAMNPUEMCTBA AK HA BHYTPIlWHLOMY, TakK i Ha
30BHILUHBOMY pUHKax 3anexuTb Bif HasiBHOCTI N edeKTUBHOCTI BUKOPUCTAHHS
pecypcHoro noteHujiany y ¢opMi NeBHOi KOHKYpPEHTHOI nepeBaru [2].

o «knoyoBux dakTopiB, WO BM3HA4YalTb TaKTWUKY Ta CTpaTeriio
¢dOpMyBaHHA KOHKYPEHTHMUX nMepeBar, BIiAHOCATbCA: 3aralbHWUN CTaH
E€KOHOMIKM AepyaBu, MNjolla TepuTopii perioHy, piBeHb MOro couianbHoO-
€KOHOMIYHOro pO3BUTKY, KiNbKIiCTb HaceneHHs, Mipa moro
NaaToCMpOMOXHOCTI, AiA/IbHICTb  OpraHiB  MiCLLEBOro CaMOBpsAyBaHHS,
nocrtavyanbHUKM Ta CNOXWBadi NpoAyKuii, MPUCYTHI Ha PUHKY KOHKYpPEHTWU.
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Bci nepeniyeHi YMHHUKKW iCTOTHO BMJMBAOTb Ha (OPMYyBaHHS Ta PO3BUTOK
KOHKYPEHTHOIro cepefoBulla, 30KpeMa piBeHb KOHKYPeHUii, i BU3Ha4awTb
YMOBW peanisauii KOHKYpeHTHOro noTeHuiany nianpmMemcTs Toprisni [3].

CrtpaTeria ynpasniHHA NigNpMEMCTBAMWU perioHanbHOI TOpriBAi Bigirpae
BaX/MBY pONnb y (POPMYBaHHI KOHKYPEHTHUX Mepesar, fKi I'pyHTYIOTbCA Ha
noTeHuiani NiANPUEMCTB TOPriBNi, SK-OT BMACHi BHYTPIWHI pecypcu, LWo
CKNafalTbCa 3 MaTepianbHUX i HemaTtepianbHuX, ¢iHaHCOBUX i TPyAOBUX
pecypciB, a TaKoX Ha noTeHUuiani ynpaBniHHS, $SKWIA BMU3HA4YaETbCS
HaSABHICTIO IHHOBAUIMHUX HAyKOBWX TEXHOMOTiA, Cy4YacHUM ob6naaHaHHAM,
KBaniikoBaHMMK crielianictaMun ToLLO.

QOpMyBaHHS KOHKYPEHTHWUX nepeBar perioHanbHUX NiANPUEMCTB
Toprieni BiAGYyBa€ETbCA MiA BMIMBOM PIi3HUX 30BHIWHIX (aKTOpiB, CTYNiHb
BMN/IMBY SIKUX 3aN€XWUTb BiA Micus po3TalwyBaHHA NiagnNpueMCTBa, MacwTaby
AiSNbHOCTI, AOBrOCTPOKOBUX LiNeN i aCOPTUMEHTY HasiBHUX TOBapiB.

Bu3HauyeHHA KOHKYpPEeHTHUX nepeBar crnpsiMoBaHe repefyciMm Ha
CMOXMBYMI NOMUT | OYiKyBaHHS caMoro nianpueMcTea. Toprisnsa Bigobpaxae
perioHanbHi 0co6anBOCTI popMyBaHHS MOMUTY Ta NPOMO3uLUii, WO 3HAYHOM
Mipoto BU3HAyYaE BM/INB iHBECTULINHOT npmBabnmMBoCTI Ta
KOHKYPEHTOCMPOMOXHOCTI  piBHA perioHy Ha KOHKYPEHTOCMPOMOXHICTb
ToproBenbHoro nianpueMctea [4]. CnoxuBadi CBOEKD Yepro MOBUHHI MaTu
YSIBJIEHHS NP0 XapakTep AisSIbHOCTI NiANPUWEMCTBA | TOBapu, $Ki BOHO
MPONOHYE. LIbOMY CnpuUaTUMYTb peknamMHi MapKeTUHIoBi 3axoau.

Anga nigepctBa NiANpUWEMCTBA TOPriBJli KOHKYPEHTHI rnepesBarv MOBUHHI
6yTW YHiKanbHMMW Ha perioHasbHOMY PWUHKY i 36iraTMcs 3 O4ikyBaHHSIMMU
nokynuis. PEKoOMeHA0BaHO po3p0obasATU KOHKYPEHTHI nepesBaru nignpueMcTs
perioHanbHoi Toprisni Ao 4-5 HanpsaMis.

KnioyoBuMn  3aBAaHHAMM  (POPMYBaHHA  KOHKYPEHTHUX  nepesar
niANpPUEMCTB TOpriBJi perioHy € [5]:

e CTBOPEHHS YMOB, HEOOXIAHUX ANS AOTPUMAHHA NPUHUMMY couianbHOT
OpieHTaUIl NiANpMEMCTBa B iHHOBALIMHIN cdepi;

e [poBefdeHHS 3axoAiB LWOoAO0 3pOCTaHHA Ta nNiATPUMKM PUHKOBOrO
nonuTy Ha AesKi rpynun ToBapiB i NOC/Yr 3@ AOMOMOIol CTPYKTYP MapKeTUHIY
niANPUEMCTBA, AKi 3aiMMaloTbCs 3abe3nevyeHHsaM KOHKYPEHTHUX nepesar;

e 3AiMCHEHHS edeKTMBHOro ynpasfiHCbKOro npouecy, BM3Ha4vasabHOM
CTpaTeriyHol MeTol SKOro € 3POCTaHHA  KOHKYPEHTOCMPOMOXHOCTI
nianpuemcraa.

e [lpouec ynpaBniHHA KOHKYPEHTHMMW nepesaramMn NiANPUEMCTB
TopriBni perioHy nepeanbavae Taki aii [6]:

e [liarHOCTUYHIi, $SKi BUABNAITb npobnemu, WO MepewKoaAXaTb
(dOopMyBaHHIO Ta PO3BUTKY KOHKYPEHTHWX nepesBar niANpUEMCTB TOPriBAi
periony;
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e QaHania i BUWABNEHHA CWAbHUX | CNAbKUX CTOPIH KOHKYPEHTIB i
NPOBEAEHHS Ha MOro OCHOBI MapKETUHIOBUX AOCAIAXEHb, METOI SKUX € OLIHKa
napameTpiB KOHKYPEHTOCMPOMOXHOCTI 3 ypaXyBaHHAM AndepeHLinoBaHoro
pOo3MnoAisly eKOHOMIYHUX areHTiB 3a Pi3HUMU KpUTEPIaMH;

e pO3MOAIN HasBHMX pecypciB i 3acobiB MK nignpuemcreamm-
naptHepamu, @inisMu NigNpUEMCTB perioHanbHOI TOPriBNi;
e ((dopMyBaHHA  KOPOTKOCTPOKOBMX i  AOBrOCTPOKOBMX  MNAaHiB,

NPOrHO3yBaHHSA MOX/IMBOIO PO3BUTKY KOHKYPEHTHMUX nepesar nignpueMcTsa
TOPriBAi;

e po3pobka Ta peanizauis cTparTerin 3 niABULLEHHS
KOHKYPEHTOCMPOMOXHOCTI MiAMPUEMCTB TOPriB/i perioHy.
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FORMATION OF COMPETITIVE ADVANTAGES
OF TRADING ENTERPRISES

It is determined that the development of competition in the regional
market of trade contributes to the growth of requirements for its
participants, requires continuous improvement of financial management,
production, marketing processes of enterprises. It is proved that the
strategy of management of regional trade enterprises plays an important
role in the formation of competitive advantages based on the potential of
trade enterprises.
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MARKETING TOOLS IN PUBLIC ADMINISTRATION

Over the last 20 years the activity of effective public administrations is
dependent on the new concept of management, called “managerialism”
[1]. According to this concept, the implementation of management ideas
enhances the responsibility of managers for their actions and helps to
reduce the bureaucratic shortcomings of decision-making and reforming
processes. However, the management ideas that have proven to be
effective in business are not the only attractive economic tools to be used
in public administration. The tendencies to indirect, soft regulation of social
and economic processes increase the interest to methods of cluster
management [2], interregional regulation [3] and others. The ideas for
using marketing tools are also of high interest.

Theoretical aspects of implementing the marketing methods
in public administration were formed in the 1970s [4]. The applicability
and the effectiveness of marketing tools in public sector have
been questioned [5]. The main reasons are the differences of goals,
entities and objects in marketing and in public administration. So the
purpose of public administration is not the profit itself. Government
agencies do not operate in competitive environments; their services
are mandatory. Public administration activities are characterized by
sufficient resources, etc.

The success and non-alternative use of marketing methods in the
economy inspire many theorists and practitioners to actively implement
them in the public sector. Today there are many successful examples of
such implementation. The main common feature of such success is the
differentiation of marketing tools use within the four basic marketing
instruments (the 4Ps: product, price, promotion and place) [6]. So within
the 4Ps, the following methods [7] are used: Product (Variety, Product
quality, Product design, Product feature, Brand, Packaging, Marketing
services, Warranty), Price (List price, Discount, Trade allowance, Payment
period, Credit terms), Promotion (Advertising, Sales promotion, Personal
selling, Publicity), Place (Distribution channel, Market coverage,
Assortment, Location, Inventory, Transportation).

However, the most fundamental problem of the widespread
implementation of marketing in public administration is the lack of
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adequate marketing training methods for civil servants. Even in the world’s
leading universities, public marketing was included in the teaching curricula
not long ago [7].

Undoubtedly, the integration of marketing tools into the activities of a
public servant requires elaborating a comprehensive theoretical and
methodological complex. The complex should be based on theoretical and
methodological aspects of the marketing mix. At Chernivtsi Trade and
Economics Institute KNTEU “public marketing” has been taught for 7 years.
The discipline’s curriculum has 13 topics, formed according to the works of
P.Kotler and N.Lee [8]: Public marketing: purpose, essence, concept, tasks,
subjects and objects; Marketing aimed at improving public sector; Marketing
thinking; Development and improvement of public programs and services;
Public sector: setting motivating prices, incentives, and disincentives;
Optimization of distribution channels in the public sector; Creating and
maintaining the desired brand identity in the public sector; Effective
communication with active populations; Service improving and satisfaction
increase of public sector services consumers; Positive impact on social
behavior: social marketing; Creating a strategic partnership; Information
about citizens: getting initial data and feedback; Monitoring and evaluation of
marketing plan implementation; Developing a compelling marketing plan.

Study material is supplemented with lecture notes and lecture
presentations posted in the environment of the Moodle distance learning
server (http://www.dist.chtei-knteu.cv.ua:8080/). Each topic has a test
survey. While working on the latest topics, students do a comprehensive
hands-on work of developing a compelling marketing plan. Besides that,
students are supposed to fulfill a number of hands-on works and essays on
solving topical problems of local and state administration by means of
using public marketing tools.

Teaching the basics of public marketing helps to prepare specialists who
are able to put into practice the marketing mechanisms in the case of being
employed for public authorities or local self-government. On the other
hand, studying the basics of public administration by the students of
economic specialties helps them to become acquainted with the democratic
foundations of public administration, to increase their civic engagement
activity, to become involved in public marketing campaigns.
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M. KniB

HEOBXIAHICTb 3ANOBINAHHA CEKCU3MY B PEKJIAMI

CaM TepMiH «cekcu3m» 3'aBmBcsa B 60-i poku, KONM Novyas poO3BMBATUCSH
deMiHicTMyHNIA pyx Ha 3axoai. CnoBo «cekcusaM» 6yno cgopmoBaHO
noaibHo cnosy «pacm3M». Ha CbOroaHi HeMae €ANHOIO 3arafbHOMNPUNHATOrO
BM3HaUeHHs cekcu3My. [lig cekcnaMoM 6inblicTb AOCNIAHUKIB PO3yMilOTb
KOHLENUito i NpakTUKy AUCKPUMIHaUii (NPUHUXEHHSA TFiAHOCTI) NOAWHU 3@
O3HaKoKw CTaTi, $£Ka 3acHoBaHa Ha OEMOHCTPYBaHHI  nepesar
iHTenekTyanbHUX, @i3MYHMUX, TBOPUUX Ta IHWMX XapakTepuctuk abo
3aibHoCcTen ofHiei ocobu abo rpynu ocib CTOCOBHO iHWOT ocobun abo rpynm
oci6. CknagoBMMW CEKCU3MY € MOHATTS Ta MoAeni AOMiHyBaHHS OAHUX
niofen Ta MEHLWOBAPTOCTI iHWWX. PeknaMHi OronoweHHs, Ha AKi 3BEepHynu
yBary niaepm xiHoyoro pyxy B 60-i poku i siki 6ysin BU3HaHi CEKCUCTCbKMMMN,
B OCHOBHOMY MNpocCyBanu 3acobu ans npubupaHHsa 6yanHKy, NpuUCTpoi Ans
OOMaWwHboi poboTn, Ans poboTM Ha KyxHi Towo. Y UuUMX peknaMHUX
OrOJIOLWEHHSX PO3MIlLlyBannCS CnoraHnM Ha KwrtanT: «Kynu ue ApYXWHI -
BoHa 6yae wacnuea» abo «Bigaan (ans npaHHA) ApPYXMHI — ue ii poboTa».
XiHKy nokasyBanu sik rapHuUW CcekcCyanbHWiA 06'eKT ANa 3anyyeHHs yBaru
4YONoBiKa, SIKMA MaB KynuTu ToBap. MapkeTtonorn 6ynu BneBHEHi: SKLWO
peknaMa nobyaoBaHa Ha npuHuuni 3C — «Ctpax», «CMmix», «Cekc», To ii
060B’A3KOBO  MOMITUTL CrOXuKBa4Y, 3anam’aTae Ta 6Oyde npoaasaTu.
MapkeTonoru Bipuan y cuay «OCHOBHOIMO iIHCTUHKTY». KpiM TOoro, peksamictum
pO3yMinn, WO OCHOBHE 3aBAaHHA peknamu — Le npoaatv ToBap, BOHM He
po3rnsaany CBOK AiSNIbHICTb 3i CTBOPEHHSA peKsiaMHOro MnoBIAOMIIEHHS SK
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Taky, Wwo dopMye iHdopMauiiHUMA npocTip. Te3snc «Peknama € asepkasniom
KynbTypu» [1; 2], 9KMIA apryMeHTOBaHO BMCYBaBCsA AOCNIAHMKAMWU peKknamu,
NnepeTBOpIOBaBCSA Yy MPaKTUKYOUYMX peknamicTiB y racrno: «Mu nuwe
BiAA3epKaNteEMO Ti nornsiaM, siki € B CycninbCTBi, MM He dopMyeMo
KynbTypu — Mu € ii g3epkanom». OaHak Ti X cami gocnigxeHHs [3] aosenn,
WO YacTe TPaHCIOBaAHHA CTEpeoTUniB, OrofieHOro Tina, CcekcyanbHol
6pyTanbHOCTI, Hacunna B peknaMi 3MIHIOTb KybTypy, OpPMYO4YN HOBUW
iHpopMaUiiHO-KYbTYpHWUIA NMPOCTIp.

Mpotarom 2010-2011 pokiB y peknaMHOMYy CniBTOBapuUCTBI YKpaiHu
Biabynacs wwupoka ¢axoBa AUCKYCi, HaACMiAKOM $§KOi CTano BU3HaHHSA
YKpaiHCbKMMK  peKksaMmiCTaMu CBOE€i  BiANOBiganbHOCTI Ta BMMBY Ha
KynbTypHe # iHdopMauiiHe cepeposulle KpaiHW. YKpaiHcbka Acouiauis
MapKeTuHry BMUCTynuia iHiLiaTopoM po3pobneHHs Ta NpuiHaTTS CTaHaapTy
HeAMCKpUMIHaUIHOI  peknaMun, Skuin  6yB  nignucaHWin  NpoBIAHWMMU
dhaxoBnUMU 06’€AHAHHAMN MapKeTOOriB.

CraHpapToM 6yno BM3HayeHO Kifbka KpuUTepiiB, 3a AKMMK peknama
BU3HAETbCA AK AWCKPUMiHaUiMHa. MeTol po3pobku Ta NPUMAHATTS LKX
KpuTepiiB 6yno AOCArHEHHS MOPO3YMiHHS CYCNiNbCTBa Ta peKksaMicTiB WoAo
TOro, $Ky peknaMmy BBaxaTu AUCKpUMiHauiriHow. KpuTepii dakTnyHo
KOHKpeTu3yBanu, 3a SKUMW O3HaKaMW MOXHa BBaxaTu peknamy
OUCKPUMiIHaUiNHOW abo CEKCUCTCHKOLO.

O3HaKWM CeKCUCTCbKOI peknamu:

e TPUHUXEHHSA TIi€El YN iHWOI CTaTi Yepe3 TPaHC/IOBAaHHA CTEPEOTUMHUX
ySIBNIeHb MpPO iHTeNeKTyanbHi, (Qi3nyHi, couianbHi 4M iHWOro poay nepesaru
OAHI€ET CTaTi HaA iHLWO;

e BUKOPWUCTaAHHSA JNOAMHU SK NPUKPACK YN CeKCyanbHOro o6'ekTy;

e 3[iINCHEHHS HaTSKiB Ha CTaTeBi CTOCYHKW Ta CeKCyanbHIiCTb Ntoaen,
AKi HiYMM He noB'A3aHi 3 pekslaMOBaHMM TMpPOAYKTOM 4epe3 [ABO3HauHi
BMpas3un (306paxeHHs);

e TUpaxXyBaHHA CTEpeoTUNHMX poniB, Wo obmexyTb ceoboay
XKUTTEBOro BMOOPY NtoANHM;

e nponaryBaHHs CeKCyanbHOr0 HaCWIbCTBA.

SIKi HeraTMBHI HacnigkM Hece AN CycninbcTBa AWCKPUMIHALINHA
peknama?

1. 3akpinneHHsa 3acTapinux CcTepeoTuniB, Mepw 3a BcCe TUX, SKi
CNUPalOTbCA Ha reHAepHi yrnepemkXeHHs Ta CTepeoTUnHi YSBIEHHA Mpo
iHTenekTyanbHi, Qi3nyHi, couianbHi YM iHWIi NepeBaru OAHIEI CTaTi Hag iHLWO
Ta Npo poni YonoBikiB Ta XiHOK. Taka peknaMa HebesneyHa i WKignMBa TUM,
WO BOHa BMAMBAE Ha OpPMyBaHHA CBITOrNs4y, Hacamnepen y MONOAMX
NoAen, Hae'asyroum iM ysBneHHs npo cebe, obMexyroumn iX XUTTEBUIA BUOIp.
PexknamMa MUHynoro yacTiwe AEMOHCTpYBana He CUy CEKCyaslbHOCTI, a Bnaay
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cekcuaMy. Tak, MOHATTA <«Mayo» Ta <«4YOJOBIK, L0 3aBXAM rOM0BHWUKI, 60
npasuin, Ta npaBuii, 60 roIOBHMN» TpUBaNWUIA Yac ChiBiCHyBanm i3 «nsnbKaMu-
KpPaCyHsIMM» Ta <«CrpaBXHiMW rOoCnOAMHAMU B TPUKYTHUKY KKK: KyxHs,
uepkBa, gitn» (Kinder, Kiiche, Kirche — cekcuctcbkuii Bucnis, Bigomumin 3 XVI
CTONITTH, WO O3Haya€ Ob6MeXeHHSs iHTepecCiB XIHKN nule TpboMa cdepamu:
BMXOBAHHAM JiTel, roTyBaHHSM Xi Ta BiaBiayBaHHSAM uepkBW. OCTaHHI
OEeCATUNITTA Ma€ ipoHiyHe 3abapBneHHs).

OpHak pe3ynbTaTyM gocnigxkeHb [4] nNoka3ykTb, WO HEeCTepeoTUrnHi
peknaMHi 306paxKeHHsa CTaTi, eTHIYHOCTI Ta CeKCyanbHOi OpiEHTaLIl MOXYTb
NPU3BECTU A0 MOJiMWeHHS couianbHMX Ta 6peHpoBux edekTiB. MNMoHag Te,
pani couianbHi eekT MOXYTb BMMBATU Ha NoB'sA3aHi 3 6peHAoOM edeKkTu.
AKuwo peknamMa MIiCTUTb  CTEepeoTUnM Ta ynepeaXeHHs, Croxusadi
«KapaloTb» 6peHA 3a WwkKoAdy iHWWM Ta He MnocniwaktTb BUTPpavaTh rpoLui.
3aKOHOMIpHICTb cnpaBeanvBa ANs ABOX TUMIB KOMMOHEHTIB CTepeoTuny
(hi3nUHi XxapaKTepUCTMKM Ta poniboBa MNoBediHka). BoaHouyac edeKkTUBHICTb
HeCTepeoTUNHUX NigxXoAiB, IOMKa CTEPEOTUNHUX NOrNsaA4iB Ha ToBap Beae A0
CTBOPEHHS 6iNbll EKOHOMIYHO eheKTUBHOI peknamMu.

2. BukopucTaHHSA NIOAMHWU K NPUKPAcK 4Yn cekcyanbHoro ob'ekty. Taka
peksiaMa BUMKOPUCTOBYE XiHOYe Ta 40sIoBiYe TisI0O AN NPOCYyBaHHSA TOBapy,
ToBapy 6axxaHoro, ToBapy, sikui 6axaew. BukopucTtoBytoumn, nepw 3a Bce,
XiHoye Tino Ak «baxaHe», 0CcO6nMBO MiAKPECnoYM NOro npuHagn -
rpyan, cTerHa, poT, HOrM TOLWO, pekjlaMa NpoCyBa€E CNPUNHATTS caMoro Tina
AK TOBapy, MaKTUYHO CTAE NPOBIAHWMKOM MPUNHATTA NpocTUTyUil. XKiHka Ta ii
Tifo (4onoBik Ta Koro Tino) — ue 6axaHuit ToBap, KU MOXHa KynuUTK 3a
rpowi. Barato pocnigHWKIB reHeTUMYHO BMBOASATb peknaMy 3 nopHorpadii
yepes CXO0XiCTb MeXaHi3My OTpMMaHHsA NpubyTKy 3 CeKcyasnibHOro 6axkaHHs.
BogHouac, peknaMmicT He 3arnepedyyoTb MOX/IUMBOCTI BUKOPUCTaAHHSA
€pOTUYHOI eHeprii B peknami. Taki peknamu, ki 3Benn4yoTb N1t1060B, a He
nve CeKc, MOKasylTb MMBUHY NIACBKUX CTOCYHKIB, 4acTo € TBOpamu
MUCTeuTBa | BUMarawTb Big peknamictiB npodecioHaniamy. CraHaapT
HeAUCKpUMIHaUiMHOT  peknaMm  cTBepaXxye: «Peknama He nopywye
HaNeXHoi NPakTUKW MApKETUHIYy nuwe TUM, WO BOHa 306paxye oroneHux
Nogen un yMOBHO BAATHEHWUX NIOAEN, SKWO Le He MNPUHUXYE ACBKOT
rigHocTi» (cT. 5.2.9) [5].

3. 34iACHEeHHs HaTSAKiB Ha CTaTeBi CTOCYHKM Ta CeKCyanbHIiCTb Ntoaen,
SAKi HiYMM He noB’A3aHi 3 pekslaMoBaHMM MNpPOAYKTOM 4epe3 [ABO3HauHi
BUpasu (306paxeHHsn).

Mnetbca npo peknaMmy, sika, sSiK NpaBWio, MOEAHYE 306paxeHHs abo
YMOBHO OASIrHEHOro Tina, abo XiHKW 3 neBHWMU BUCIOBaMu. Peknamictu
HaTsiKaloTb Ha AOCTYMNHiCTb Ta 6axaHicTb ToBapy u4epe3 acouiauito 3
OOCTYNHICTIO XiHKM/4YonoBika. Mecea)k NOCUNIOETLCA BUCNOBAMM Ha KLUTaNT:
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«beToH TOBapHwWii, 3i MHOW TBepaie», «[yMmaew, He CToiTb?», «f aana
TBOEMY cyciay». BoaHoyac AocCnigXeHHS BNAMBY peknaMn Ha KynbTYPHWUNI
¢doH Ta noseaiHKy 0cobu AOBOAUTL, LWO 4YMMana 4vacTMHa COUiyMy 4acTo
«no3un4yalTb» dpasun Ta Moaesii NOBeAIHKN 3 peklaMu, a Moloae MOKOIHHS
34e6inbworo «nosunyae» ui ppasm Bxe He 6e3nocepenHbO 3 pekiamu, a Bia
ctapwmx abo 3i 3MI - ue i € roNoBHWMM CBIQYEHHAM <KPWUIATOCTI»
peKknaMHUX BuUpasiB, HAKi 3a7UWWANCL Yy  CYCMiNbHIA  CBIAOMOCTI 1
nepefarnTbCsl HACTYMHWUM MOKOMIHHAM 3a 3pa3koM HapoAHOi MyApOCTi, no
CyTi, cTaHoBNsYM co60OI0 YaCTUHY HOBITHLOrO donbknopy [6]. Tupaxyoum
TakUM YMHOM MoAeni AOCTYMHOCTI Ta <«MNpoAaxKHOCTi» NAWHU B peknami,
peKaMicTv BNAMBAOTb Ha KyNbTypHUIA (DOH yKpaiHUiB Ha 6araTo pokiB.

4. lNponaryBaHHA CeKCyasibHOro HacusbCTBa.

PexknaMHi NoBiAOMMEHHS, METOK SAKUX € NMPUBEPHEHHS yBaru Ao ToBapy
Ha OCHOBi BWKOPWUCTAHHA HATAKIB Ha CeKCyasibHe HacWbCTBO, a iHKONU
CLUEH HEenpuKpUTOro CeKCyaslbHOr0 HacuAbCTBA MatoTb HaWMbinbll TSXKI
Hacnigkn ansa cycninbcrea. LLloaHs nioaMHA CTUKAETBCA 3 BE/IMKUM 06CArom
iHopMauii: wWwocb npoAatTb, BYaTb, SIK KOPUCTYBAaTUCS TUM YW iHLIUM
TOBApOM, PpO3MoBiAaldTb Mpo HeobXigHiCTb ™MaTm camMe Uuel NpPOAYKT.
MexaHi3M CeKCUCTCbKOi peksaMmu Ai€ Ha PpiBHI  NigcBigoMOCTi  4epes
eKcrnsyaToBaHi Hel cTepeoTvnu. Hanpuknaa, wWo AiByaTka MawTb 6yTn
NOCTYN/INBUMMU, AeNiKaTHUMK i Bpa3/fIMBUMU, @ CUIa XJIOMYUKIB — Lie O3HakKa
iIXHbOI My>HoCTi. I BiA MoCTynnMBOCTI Tak 61M3bKO A0 AOBroTeprniHHS i
nignopsAKYBaHHSA, a BiA CMAWM — [0 KOHTPOAO W arpecii. ¥ uboMmy psiay
CcTepeoTuniB € M Te, WO YOJOBIK — Le TOW, XTO HanyacTiwe 6'€, a XiHka —
yacTiwe 3a BCe Ta, KOro 6''0Tb, XepTBa. HaCMAbHULBKUI CEKC MOXe MaTu
Ha MeTi oAepXXaHHS CeKCyanbHOro 3a[0BOJIEHHS, ane MOoro CrnpaBXHbOK
METOK € [AEMOHCTpauia Cunu i NaHyBaHHSA Hajd >XepTBOK. TupaxyBaHHS
Takoi MoAeni NoBediHKN MOXe MpU3BeCcTU A0 NiABULLEHOrO PiBHA HAacuInisa B
POAMHI, Ha BYNMUSX, XXOPCTOKOI NOBeAiIHKM NigniTKiB.
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THE NEED FOR PREVENTING SEXISM IN ADVERTISING

Sexist advertising poses a threat to society. Ukraine adopted the
Standard of non-discriminatory advertising, which indicates the main signs
of sexist advertising. The article shows that sexist advertising influences
people's behavior, reinforces and perpetuates stereotypical behaviors,
forms a cultural environment, and limits the life choices of young people.

IpuHa JIoOWeHK, K.T.H., JOUEHT,

OkcaHa JloweHIoK, K.e.H., CTapwuii BuKknagaud,
YepHiBeubK1UA TOProBesIbHO-EKOHOMIYHWUIM iIHCTUTYT KHTEY,
M. YepHiBUi

OMHIKAHAJIbHUA MAPKETUHI
Y 3ABE3MNEYEHHI PO3BUTKY NIANPUEMCTB PEFIOHY

CborogHi pobota niANpMEMCTB NPUKOPAOHHOrO perioHy nepeabavae
pPEeCTPYKTYpYBaHHS BCiX yHKUiOHanbHUX cdep iXHbOI AissnbHOCTI. 3MiHN Ha
PUHKY BiAbyBalOTbLCA HACTINMbKW LWBMAKUMM TeMnamu, WO NianpueMCTBaM
yXe NoTpibHO He TiNbKM onepaTMBHO pearyBaTW Ha HUX, @ W BUMepeaxaTu
X, 3aCTOCOBYIOUYM HOBi TEXHONOrIT Ta Nigxoan A0 npogaxy ToBapis. MNokynui
BCe npuckinaueiwe ob6upaloTb KaHanu KyniBai  ToBapiB, peTefibHO
BiAHOCSATbCS A0 BapTOCTi TOBapiB, AOTPMMaHHSA HeobxiagHWX napameTpiB Ta
XapaKTePUCTUK, JNIOMICTUYHOro 06CNYroByBaHHSA, OLUIHIOOTL nepesBaru
MOPIBHAHO i3 TOBapaMu-aHanoraMm Ta KOHKYpeHTamMu Towo. XopcTka
KOHKYpEHLis Ta BCeoXornJiowya Aigxutanisauia ctaBnaTb NiAMpueEMCTBaM
HOBI 3aBAaHHS ynpaBfiHHSA NMpoAaxy ToBapiB, SKi NonaratTb Y: 36iNblIEHHI
YaCTKW PUHKY Ta OXOMJIeHHS skoMora 6inbwoi TepuTopii 3a paxyHOK
PO3LUMPEHHA 4YMCa MapKeTMHrOBMX KaHaniB; 3aBOKBaHHI nepesar Hag
KOHKYpEeHTaMM 3a paxyHOK Kpalloi Npono3uuii ToBapiB Ta LiHOBOI MOAITUKK;
niagBULLEHHI ryasiny 6perHay i BapTOCTi NiANPUEMCTBA 3@ paxyHOK 3pOCTaHHSA
AOro BMi3HaBaHOCTIi Ha CMOXWBYOMY PWHKY; BCTaHOBJSIEHHI 6inbl TiCHOro
KOHTaKTy 3 MOKYNusMW N OTPUMaHHSA MOX/IUBOCTI 3A4IACHIOBATU NPAMUI
KOHTaKT 3 MOTEHLINHMMM MOKYMNusMM 3a AonoMoroto IHTepHeTy, a Takox B
MicusX agucnokauii nokynuis; 36inbleHHi WBWAKOCTI 34IMCHEHHS BUMXOAY B
HOBi perioHM 3a paxyHOK BWKOPWUCTAHHS MOX/IMBOCTEN €eNeKTPOHHUX,
MObiNbHMX  pilleHb  TOwO. 3a Takux  06CTaBWMH  BUKOPUCTaHHS
OMHiKaHaNbHOro MapKeTUHry Yy JisnbHOCTI NiANPUEMCTB perioHy 6yae
Hanbinbw ePeKTUBHUM Ta KOHKYPEHTOCMPOMOXHUM.
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OMHikaHanbHU MapkeTuHr (aHrn. omnichannel marketing) — npakTuka
iHTerpauii KiJIlbKkoxX KaHanis i3 MeTol CTBOPEHHSA LiNICHOro Ta NMocaiA0BHOIo
obcnyroByBaHHs knieHTiB [1]. BiH go3sonsie Bgano o6’egHaTv BCi MOX/UBI
KaHanu npojaxiB ToBapiB Ta AOHECEHHs iHdopMauii 4o nokynuis. Y cBow
yepry, OMHiKaHanbHICTb — Le CTpaTeria po3BMTKY KOMMaHii, wo o6’eaHye
pi3Hi KaHanu B3aemoaii 3 kNieHToM (Beb-caliTm, MObIiNbHI goaaTkw,
MarasuHu, iHTepHeT-MarasuHu Towo), 3abesneuytoun uinicHictb offline Ta
online kKoMyHikauii, An3aliHy, KNIEHTCbKOI MIATPUMKM Ta SKOCTI cepBicy [2].
BogHouac 3AiMCHIOETLCA CYTTEBA €EKOHOMis KOWTIB, WO BUAINSATLCS
nianpueMcTeamm Ha peknaMHy  KaMnaHito, pi3HOMaHITHI  3axoau
CTUMYNIOBAHHS, NPOCYBaHHA Ta AOBEAEHHS TOBApiB A0 KiHUEBUX MOKYMUIB.

HeobxigHO TakoX 3a3HauunTh, WO HWHI BiAbyBalOTLCA BENUKi 3MiHW | Yy
noBeAiHuUi nokynuie, siki o6yMoBneHi opMyBaHHSM MOMNUTY | HaAaHHI Nepesar
KyniBni nNeBHWUX TOBApiB Yy 3B'A3KYy i3 3MiHaMW CMNOXuBUYMX YNoaobaHb,
BUKNMKAHMX Ji€l0  (aKTopiB  AOTPUMAHHA  iCTOPUYHUX, KYJbTYPHUX Ta
HauioHanbHUX Tpaauuii, 3abesnevyeHHs 340pOBOro XapyyBaHHS, €KOJOrii TOLLO.
Mepen NPUAHATTAM pilUEHHS NpPO MOKYMNKY BOHM aKTUMBHO BeAyTb MOLYK
iHdbopMaLii Woao ToBapy, BUKOPUCTOBYHOUM Pi3HOMAHITHI AXepena, cepen SKux
0CO6MMBOIO MOMNYJIAPHICTIO KOPUCTYHOTLCA CTOPIHKM Y  CoujianibHMX Mepexax
(Facebook, Instagram, YouTube), odiuiriHi caritn, online-marasmHn (Rozetka,
Hotline) Towo. BignosigHo, AaHi 3MiHM noTpebyloTb Big  NIAMNPUEMCTB
dopMyBaHHS iHAMBIAYaNnbHMX MPOMNO3MUIN TOBapiB 3 ypaxXyBaHHAM 0COBUCTUX
CMaKiB i noTpeb nokKynuiB, CTBOPKOKYM MNPW LbOMY HaM3py4HiWwi yMOBMU
npuabaHHsa ToBapiB Ta AouinbHO noeaHytoun offline Ta online kaHanu npoaaxy.
HaykoBui 3a3HavatoTb, WO Mae BiAbyBaTUCS iHTErpauis KoMyHikauii i 36yTy nosa
3aIEXHICTIO Bi OKPEMOro KaHany po3noiny, Ly sKoro € ix 06'egHaHHsA Ta
CTBOpEeHHs1 YMOB A0 6e3nepepBHOro npouecy npuabaHHs ToBapy, HaBiTb 3a
YMOBW Mepexoay Bif OAHOro KaHany npoaaxy Ao iHworo [4].

BoagHouvac 3a3Ha4va€eTbCs, WO NepcrnekTUBHUMK € Ti KaHanu npoaaxy, sKi
CTBOPATb BCi YMOBM ANA KOXHOrO OKpeMoro 6peHAy TakvM UYMHOM, WO B
pe3ynbTaTi 3abe3neyaTtb MOMYy HaMBULMWA CHOXWUBYMA MOMUT Ta MOBTOPHI
kynisni [5]. KepiBHUKKN NiANPUEMCTB CbOrOAHI YCBIAOMMUAN, WO KYNiBENbHUI
AO0CBiA NOTPIGHO CTBOPIOBATK, 3BaXaruM Ha KOHKPETHI noTpebu nokynuis, a
MapKeTUHroBy CTpaTerilo 30cepeaxyBaTW Ha OAHOMY MepcoHani3oBaHHOMY
MOBIAOMNEHHI 4epe3 YyCi MOXIMBI KaHanu MpoCyBaHHS, pO3pobky
HeCTaHAapTHUX | TBOPYUX, OPUFiHANbHUX | KpeaTUBHMUX efnleMeHTiB npoaaxy
TOBapiB NiANPUEMCTBAMMU.

TakuMM 4YMHOM, MiANPUEMCTBaAM perioHy HeobXiAHO BWMKOPUCTOBYBATU Ti
iHCTPYMEHTM MapKETUHTY, 3a SKMX BOHW BiAAaAyTb nepesary Kynissi ToBapy
y MeBHOMY KaHani npogaxy. [Ons uboro niaAnpumeEMCTBa MatoTb MOBHICTIO
3MIHUTU TOproBefibHy iHMPaACTPyKTYpy, CNpuaTM 36iNbLUEHHIO YacTKu
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iHTEpHET-KOPUCTYBaYiB Ta MaKCcuMasbHO nocunnTn 3BOPOTHIN
B33aEMO3B’'A30K MiX MOKYMNLUEM Ta NiANPUEMCTBOM.
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OMNICHANNEL MARKETING IN DEVELOPMENT SUPPORT
OF ENTERPRISES IN THR REGION

Omnichannel marketing as a tool of efficient enterprise product sales
management influenced by the development of information and
communication technologies is considered. The tasks for enterprises
combining offline and online channels of interaction with buyers are
determined. Marketing strategy that will foresee creation of individual
supply of goods by enterprises through all possible distribution channels,
taking into account the buyers’ tastes and needs, is suggested.

CsiTnaHa Jlyuuk, a.e.H., npodecop,
YepHiBeubKUA TOProBesibHO-EKOHOMIYHWUI iIHCTUTYT KHTEY,
M. YepHiBui,
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KuiBCbkM KOONepaTUBHUIA IHCTUTYT 6i3Hecy i npaBa,
M. KuiB
HR-MAPKETWUHI: CKJIAOQOBA YCNIXY CYYACHOIO BISBHECY

Mpobnema kagpiB cTana rocTpolw 3a OCTaHHi mapy pokiB ans 6aratbox
KOMMaHin i ranysen. BupobHuui KoMNaHii cTpaxaalwTb uyepe3 TpyAoBY
Mirpauito HaceneHHs B KpaiHM €BpONM, BUCOKOTEXHOMOriYHI — yepe3 6pak
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KBaniikoBaHOro nepcoHasny, KOMMaHii, $Ki po3paxoBYKTb Ha MOA0AMUX
daxisuiB, — yepe3 Hacniakn gemorpadiyHoi sMn 1990-x. Bce ue npusseno
00 TMOCWUNEHHS KOHKYpPeHUii Ha PpuHKY npaudi, SKUA nepenoBHEHWNn
OAHOTUMHUMKM OrOSIOWEHHAMXM NpO poboTy B MONOAMX KOMMaHifaX, LWo
CTPiMKO pO3BMBAlOTLCS | MPOMOHYOTb OQiliiHe NpaueBnalwTyBaHHS, FigHy
onnaTty Ta MOX/MBOCTI AN Kap'epu.

Ycnix 6i3Hecy 3aBxAauM TiCHO MoB's3aHUM 3 noacbkuMn pecypcamm (HR —
Human Resources). Jlioan - ue Hanbinblwa UIHHICTb ANA opraHisauii Ta
pywirHa cuna. HR - ue ynpaBniHHA NOACbKMMKM pecypcamun. Came ToMy
OCHOBHMM 3aBaaHHaM HR-daxiBus €: 3anyyeHHs [0  opradisauii
«MOTPiIbHMX» noaen, npaBwibHa OUiHKa iXHIX KOMMeTeHUid, BMiHHS
aHanisyBaTM Ta MPOrHO3yBaTWM PO3BUTOK KOHKPETHOro npauiBHuKa, niabip
HalKpalloro BapiaHTa aAns npodeciiHOro po3BmUTKYy, HaBYaHHS Ta PO3BUTOK,
nigTPMMKa 3arafbHOro KOMMOPTHOro KiMaTy y KOMNaHii.

B opraHizauisx HR-cneuianictTh 4acto 3aliMaloTbCs  HaBYaHHSAM
cniBpobiTHMKIB, X apanTaui€lo, MalTb A0CBI4 Yy po3pobui MOTMBALIMHUX
nporpaM Ta OUiHUi MepcoHany, BOMOAIOTb MEeToAaMW i KaHanamu noLwyky
cniBpobiTHMKIB. BOHM noCTiMHO npauttTb B 6asax AaHMX, TOMY BUHUKAE
HeobXxigHicTb dopmyBaTu 3anuTu i 3BiTU. Ockinbkn HR-MeHeaxep noBuHeEH
npautoBaT 3 KaapOBO AOKYMeHTaUi€l, TOMY BiH MOBMHEH 3HATW OCHOBM
LiNOBOACTBA | HOPM  OXOPOHM rpaui, couionorii Ta CTaTUCTUKWU.
O60B'A3KOBUM € i BiAMIHHE 3HAHHA KOMMN'IOTEPHOI TEXHIKW Ta NpoAaykTiB MS
Office, a TakoXx HasiBHICTb HaBWMKiB po6oTn B IHTepHeETI.

Ona  HR-gaxiBuiB Ayxe 3aTpebyBaHMMW € HaBUYKM 3 peKamu.
Cneuianict no pob6boTi 3 nepcoHanoM MNOBMHEH HAaBUYMTUCA AyMaTW, $K
MapKeTosIor, MOCTIMHO (OKYCYUMCb Ha TOMy, K 36inbwnTy npubyTokK
6i3Hecy, cTBOpK0OOYM [0AATKOBY BapTIiCTb KOMMaHii i 3a40BONbHSAKYN
noTpebu Knw4yoBUX UiNboBUX ayauTopin. xoH CenniBaH, HR-ekcnept 3i
CBITOBMM iM'IM, CTBEpAXYBaB, WO B 060B'A3kn HR-axiBua Tenep BXoaATb:
«...oKyCc Ha 6i3Hec-pe3ynbTaTM, a He TMPOCTO 3aKpUTTS BaKaHCIn;
Opi€HTaUis Ha ManbyTHi, a He TiIbKM NOTOYHI NoTpebu; CTBOpPEHHS
KOHKYPEHTHUX MnepeBar; poboTa He TiNbKW 3 aKTMBHOIO, ane i 3 NacuMBHOI
LiNbOBOK ayAuTOpiEtD, ekcrnepTmsa B cdepi MapkeTuHry» [1].

Ha paymky JI. OHunko, «ana HR cborogHi crtatoTb A[OCTYNHUMMU
iHCTPYMEHTW, WO A03BOASATb Kpallie PpO3yMiTU XUTTS K iHTepecu CBOiX
cniBpobiTHMKIB. HR cTae BignoBiganbHUM 3a popMyBaHHS 4OCBiAY B3aeMogii
cniBpobiTHMKa 3 opraHizaui€o. Bapto Buginutn 3 knw4voBux TpeHau: HR
Bianosinatume 3a Digital-gocsig cniBpobiTHMka; HR 6yae BukopuctoByBaTtu
OaHI Ta aHanitmky Ana QOpMyBaHHSA YHIKanbHOro MNepCcoHasni3oBaHoro
[OCBiAy KOXHOro cnispobitHuka; HR crae 6inbw TexHonoriyHum i 6yae

60 11-12 nucronaga 2020 p.



MAPKETUHIOBI IHCTPYMEHTW 3ABE3MEYEHHA
CTAJIOIO PO3BUTKY INMPUKOPAOHHWX PEFTOHIB

BWKOPWUCTOBYBATK 30BHILLHI AaHi i napTHepiB AN (POPMyBaHHA eKOCUCTEMU
CBOiX cniBpobiTHUKIB» [2].

MapkeTuHr pasHO BukopuctoBye HR Ang BupilleHHA CBOIX 3aBAaHb:
nowyky i niabopy TanaHTiB, poO3po6bKM CUCTEMM MOTUBAUii, HaBYaHHSA i
pO3BUTKY CMiBPOBGITHMKIB AenapTaMeHTy MapKeTuHry. TepMmiH «HR-
MapKeTUHr» CKnaga€eTbcs 3 ABoX cniB: HR (Human Resources) - Bce, wWo
rnoB's3aHO 3 MepcoHanoM y KoMnaHii (ynpaBniHHSA, aganTauis, MoTuBauis,
nia6ip Towo) i mapketuHr (Marketing) — Habip iIHCTpyMeHTIB, 3aBAaHHS AKUX
€ 3a5y4YeHHS KJEHTIB.

CrtpaTteriyHoto MeToto HR-MapkeTuHry € dopMyBaHHS Ans opraHisauii
Takoi penyTauii, wob cniBpobiTHMKaM 6yno0 KOM@POPTHO Ta MPECTMXKHO B Hil
npautoBatv. [Jo HamBaxnueiwnx 3aBAaHb HR-MapKkeTWUHry MOXHa BiAHECTU
BMBUYEHHSI PUHKY Npaui i B3aEMoAilo 3 UiNbOBMMM rpynaMn MOTEHUIMHUX
cniBpobiTHMKiB. Cepea HMX - AOCBiAYEHi NpodecioHanun, sKi NpaulolTb B
uin xe cdepi; Monogi daxiBui; BUNYCKHUKW i CTyAeHTU NpodinbHNX
dakynbTeTiB NPOBIAHUX YHIBEPCUTETIB.

C. I. NyykoBa CTBEpAXYE, L0 OpraHi3auis, sika 3aCTOCOBYE iHCTPYMEHTHU
HR-MapKeTuHry B CBOIii AisnbHOCTI, HabyBa€e HMU3Ky nepesar, a came:

no-nepwe, cunbHui 6peHa poboToaaBusi AO3BOJMISE 3auikaBaloBaTW i
npuBepTaTn Kpawmx npauiBHUKIB Ha pUHKY Npawi;

no-gpyre, penyTauilo Kpaworo poboTtoaaBust UiHYKOTb i KJEHTU, TOMY
ycniwHun HR-6peHa cnpuse 36inblIeHHI  KiNbKOCTI HOBUX KJIEHTIB i
3POCTaHHIO NPOAAXIB;

NO-TPeTE, AOCATHEHHS TakKuX CyMiCHUX uiner HR i MapkeTuHry, sak:
MONiMNWeHHS BHYTPILHIX KOMYHiKaLin i NOSNbHOCTI NepcoHany, epekTUBHUM
ninbip nepcoHany, ontuMmisauis HR-6roaxeTty [3, c. 62].

Came HR-mapkeTonor € TuM axiBueM, KuMin BianoBiaae 3a opMyBaHHSA
i pos3sutok HR-6peHay koMmnaHii. Y 3axigHux KpaiHax npodecii HR-
MapkeTuHry (6peHauHr poboTofaBuiB, MapKeTUHr 3 npuabaHHA TanaHTiB
TOWO) AyXE PO3MOBCHAXEHI, i KOMMaHIN, WO chneuianiayloTbCs Ha LbOMY,
[ocTaTHbo 6arato, ocobnmeo y BennkoMy bisHeci. Ha xanb, B YKpaiHi Taknx
daxisuis 3 HR-MapKkeTuHry Noku e marsno.

Min HR-6peHAOM poO3yMiloTb KOMMJIEKC 3axoAiB, 3@ AOMOMOrok SIKUX
dOpMYy€ETLCA MO3UTUBHUI iMigX poboTopasus. HR-6peHa cnpsMoBaHui He
NiMWe Ha NOTEeHUIMHUX, ane i Ha BXe Ailunx npauiBHuKiB, W06 yTpumatm
UiHHi Kaapu BCcepeAuHi KOMMaHii siKk B KOPOTKOCTPOKOBINM, Tak i
[OBrOCTPOKOBIW NEepCrneKTUBI.

KoMmnaHii 3 cunbHMM HR-6peHAOM OTpMMYyOTb TaKi BaX/IMBi KOHKYPEHTHI
nepesaru, sK: 6inbll BUCOKa NPOAYKTUBHICTb Mpaui Ta peHTabenbHIiCTb; CTIMKICTb
Mg 4Yac eKoHOMIYHMX criagis; Ginblue BiArykiB Big KBaniikoBaHUX KaHAWMAATIB;
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3HMKEHHSI M/IMHHOCTI MepcoHasny; CKOPOYEHHS HEeraTMBHOIro BMAMBY CTPecy Ha
CniBpobiTHMKIB; MiABULUEHHS PiBHS 3a40BOJSIEHOCTI Ta JI0SUIbHOCTI  KIEHTIB;
6inbLue iHiuiaTMBKM, TBOPYOCTI Ta iHHOBaLIN 3 60Ky cniBpobiTHMKIB [4].

LocnigxeHHs LinkedIn nokasywoTb, wo HR-6peHa gonomarae KOMMNaHiam
Yy YOTUPbOX HampsiMax: oTpuMyBaTu Ha 50% 6inblie peneBaHTHUX BIAryKiB;
BABIUi WBKMALIE 3aKpPMBaTWM BaKaHCii; 3MeHWYyBaTW BapTiCTb HariMy Ha 50%;
CKOpoYyBaTW KiNbKicTb 3BifIbHEHb Ha 28% [5].

TakMM 4YMHOM, B YMOBax HMUHIWHbLOI AeMorpadiyHoi cuTyauii TuMm
BiTYM3HSAHMM KOMMaHiAM, SIKi XO4yTb BNEBHEHO AMBUTUCS B MalbyTHE, BapTo
nogymatm npo BBeAeHHs nocagu HR-mapketonora abo HaiTb npo
CTBOpEHHS BigAiny HR-MapkeTuHry, KWO naeTbCs nNpo Benukuin b6isHec.
OcobnmBo BaxnMBO Le AN KOMMaHiA, Ae npauiBHUKW € HaNBULLOK
UiHHICTIO, @ 3HaHHA OCHOBHMM KanitasnoM. HR-MapKeTuMHr - ue, no cyTi,
nobpe BubyayBaHa cTpaTeris, MiAKOPEHHs MepcoHany 3 TOYKUM 30py
KMiEHTOOPIEHTOBAHOCTI. HR-MeHeaXxep noainsae nepcoHan Ha ABi KaTeropii:
BHYTPIWHIN  (CNiBPOGITHMKM  KOMMaHii) i 30BHIiWHIN (KaHAMAATM Ha
rnepcrnekTMBy poboTuM B KOMMaHii), i A0 KOXHOI NIOAMHM 3 UMX KaTeropin
MaTb 3aCTOCOBYBATUCH iHAMBIAYaNbHI CTpaTerii 3aiy4eHHs.
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The research investigates a degree of penetration of human resources
(HR) marketing, defines prerequisites for the personnel marketing
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emergence. There were revealed an essence of HR marketing, its tasks and
prospects of functioning. We also defined a concept of an HR brand and its
influence on the efficiency and stability of companies.

OkcaHa MocieHko, BMKknagady,
XXUTOMUPCbKNIN TOProBeibHO-eKOHOMiIYHMI Koneax KHTEY,
M. Xutomump

PE®NIEKCMBHWIA ACMEKT EKOJIOFTYHOIO MAPKETUHIY

BypxnvBnini €KOHOMIYHWI pPO3BUTOK Yy XX CTOpivdi MpUHIC nACTBY
ymmano 6nar, a TakoX 3HayHe TEXHOreHHe HaBaHTaXeHHS Ha HaBKOJULLHE
cepepoBuue. BHacnigok uboro couianbHo-6iosoriyHa  BUTPUBAnICTb
NIOACTBA ONUHMAACb Ha Mexi KaTtacTpodwu. AHTPOMOreHHUM TUCK Ha
OOBKINAA, CNPUYUHEHUI HAAMIPHUM CMOXMWBAHHSAM MPOAYKTIB XapyyBaHHS,
€KosioriyHo HebesneyHnMm BUPOBHULTBOM, 3 BUKOPUCTAHHAM  XiMiyHOI
CUMPOBMHM Ta TFEHHUX TEXHONOriNn, BeNNKOK KiNbKiCcTio danbcuoikaTy,
HEHanexHow YyTunisauielo BiAXOAIB Ta BUKOPUCTAHHAM MOAIETUNEHOBUX
nakyBasnbHUX MaTepianis, Bu3Hayae npobnemy 3abe3neyeHHs HanexHux
YMOB XUTTS HaceneHHs K KIYOBe 3aBAaHHA KOHUEeNLUiT po3BUTKY Cy4acHOl
E€KOHOMIKM Ta MapkeTuHry. Ekonorisauis ekoHOMikM noB'sa3aHa i3
NPUAHATTAM pilleHb WOAO €KONOriYHOoro (WwoAo AOBKiNAA) BUPOOHUUTBA i
36yTy €eKonoriyHo 4ucTMx ToBapiB Ta nocnayr. lpobnemn edekTUBHOrO
COLi0-eK0/I0ro-eKOHOMIYHOI0 PO3BUTKY perioHiB i notpeba y ¢dopMyBaHHI
TEOPEeTUYHUX | HAYKOBO-METOAMYHUX TMOJIOXKEHb MexaHi3MiB Takoro
pO3BUTKY | 3yYMOBAIOOTb aKTyanbHICTb TeMum cTaTTi. MeTow CTaTTi €
pO3KpUTTA 4epe3 Teopito pednekcii HeobxiagHOCTI ekonorisauii eKOHOMIKM
Ta MapKeTUHIY.

HaykoBy 6a3y AocnifXeHHs eKOSoriYHOro MapKeTWHry ckianu poboTu
BUYEHUX eKOoHoMicTiB A. BiuyeBuuy, . Banmpanwd, I. Oigosuy, B. Kucnun,
€. NaniH, H. TpodimeHko, M. Bybnuk Ta iH.. PedhnekcmnBHi acnekTn y pisHux
cdhepax AianbHOCTI MOAMHU  AOCNIoXKYBanuM Taki BuYeHi, gk A. ABInos,
B. ledesp, B. Jlencbkuii.

Ornsa HanpauloBaHb BYEHMX, LIO AOCNIAXYOTb pednekcuBHi npouecw,
[aloTb NiACTaBuM CTBEpPAXYBaTU, WO pednekCUBHUA acnekT IiCHyBaHHS
Oyab-SIKMX CUCTEM BUSIBASIETbCA Y B3aeMoaii LMX CUCTeM, 3a $IKOi OAHa
cucTeMa BiACNiAKOBYE (DYHKLIOHYBaHHS iHLOT ANA AOCATHEHHS MOCTaBnAeHol
metn [1, c. 43]. Teopia pednekcii JlebeBpa nepenbayae KpUTUYHWUI
aHanis @yHKUiOHyBaHHA CUCTEM, WO MalTb cheumdidyHi uini icHyBaHHS i
pO3BUTKY Ta iX B3aEMOBNAMB oAHa Ha ogHy [5, ¢.301]. Couiym 3anoBHuB
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NpoCTOpOBE CepefioBULLE, CTBOPUBLLUM E€KOHOMIYHY Ta €KOJIOriYHy CUCTEeMMH,
aKi  MatoTb  06oninbHUA  3B'A30K.  Takuii  3B'A30Kk  (HOpPMYy€E  HOBWUIA
YCBiAOMNEHUI TUN CUCTEMM, WO NOEAHYE OOMABI CUCTEMW Yy B3AEMHIN
cniBnpaui 4yepe3 ekonorizauild eKOHOMiKM Ta TOTOXHY i eKOHOMi3auito
ekornorii. Pednekcia noegHye ABi cuctemm 4depesd cy6'eKTMBHO-06'EKTUBHE
B3aEMHe 6auyeHHs, CNpUMHATTS, OUiHKY B3aEMHOro BMAWBY Ta Hacnigkis
iCHyBaHHS cucTem.

Exkonorizauig exkoHoMmikm A. BiyeBMYEeM BU3HAYAETBCHA $SK 06'EKTUBHO
3YMOB/IEHMI NpoLec NepeTBOPEHHS BCIEl CyCninbHOI npaui, CnpsiMoOBaHWUIi Ha
36epexeHHs i po3BMTOK CYCrMilbHO-EeKOHOMIYHMX (yHKUin npupoan [3, c.
98]. Ha paymky aBTOpa, nNiaA €KOMOri3aui€ld MOXHa pO3yMiTU Takui
noAanbliMii PpO3BUTOK EKOHOMIKWM, WO BPaxOBYE €KOMOriYyHy CKIafoBy SK
OAHY 3 OCHOBHWX Y LIbOMY PO3BUTKY.

OAHMM 3 HanpsaMiB eKosori3auii eKOHOMIKM € eKONOTiYHWIN MapKeTUHT.
AMepuKkaHCcbka MapkeTuHroBa acouiauis (AMA) pa€e Take BU3HA4YeHHS
MOHATTIO  «EKOJIOTiYHWI  MapkeTuHr»  (aHrn. green marketing) —
cneundiyHMin - BMA MapKeTUHry, SKuii nepeabayae opieHTauilo yciei
AistnbHOCTI nignpuemcTtBa (po3pobku npoaykuii, ii BUpobHMUTBaA, NaKyBaHHS,
TPaHCMOPTYBaHHA, peanisauii, NpoCyBaHHsA, nepepobkn Ta yTunisauii) Ha
¢dopMyBaHHA Ta 3a40BOJ/IEHHSI €KOJIONYHO OPIEHTOBAHOro MOMUTY 3 METOH
OTpuMMaHHS NpubyTKy Ta 36epexeHHs A0BKiNAS i 340poB'a nogen [2, c.
240]. FonoBHa BiAMIHHICTb €KONOriYHOrO MapKeTWHry Bif TpaauuinHoOro -
opieHTaUia npouecis BMpobHMUTBA, MOCTayaHHs, 36yTy Ta CNOXMBaHHSA Ha
BMMOIM €KOJ0rYHO CTasiIoro couiasibHO-€KOHOMIYHOIrO PO3BUTKY.

EKkonorizauia eKoHOMiKM Ta MapKeTUHry Mofisira€e y 3aMiHi eKosioriyHo
WKIiAAMBUX TEXHOMOrN Ha eKONIoOMYHO MPURHATHI 3  MaKCUManbHOM
€KOHOMIYHOI AOUiNbHICTIO uMx 3aMiH. [ng YkpaiHu ue BenuM4yesHa
npobnema, apxe AOBKiNAS KpaiHM € ekonoriyHo 3aHepbaHuM, 6iocdepa
caMa He CNpOMOXHa MNoAo0NAaTM TeXHOreHHe 3abpyAHEHHS, @ eKOHOMiKa Yy
b6araTbox perioHax € 36uTkoBow. TpaauuiliHO ANns yKpaiHCbKOro i BEIMKOro,
i Manoro 6i3Hecy xapakTepHoto € poboTa Ha KOPOTKOCTPOKOBY NMepCrneKkTuBY,
OCHOBOI $KOi € LiHHICTb CMOXMBaHHA, a YCBiAOMUTM, WO npubyToK BiA
BUKOPUCTaHHS npupoao3bepiratoumx TEXHOMOrN MOXHa OTpMMaTK 3 4acoM,
6isHecy BKkpal Baxko. Butpatm Ha Taki TexHonorii Ta BiAHOBJIEHHS
eKonoriyHoro noteHuiany 36inbwytoTb cobiBapTiCTb NPOAYKLIi i 3HUXYIOTb
piBeHb MpubyTKy. lepeocHaleHHs Ta BMNPOBAAXXEHHS TEXHOMOrik, aki 6
3MEHLWWAN eKONOriYHi PpU3nMKK, MOXYTb A03BONUTM cobi nianpuemcrea 3
BMCOKWM piBHEM E€KOHOMIYHOIO PO3BWTKY Ta couiasbHOI BigNOBiAaNbHOCTI.
BinbWwicTe NiANPUEMCTB YKpaiHM, MO CyTi, He Mae€ BiNbHWUX iHAaHCOBMX
pecypciB, WO FOCTPO NOPYLUYE NUTAHHSA MOLYKY iHBECTULINA, AepPXaBHOro Ta
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iHO3eMHOro BTpyYaHHs B npobnemu ekonorisauii ekoHoMiku. Came Ha piBHi
nepxaBu NoBMHHa 6yTu po3pobrieHa AieBa KepiBHa cTpaTeris ekonorisauii 3
MaKCMMaslbHUM €KOHOMIYHUM Ta couianbHUM edekToM. BaxxmBuM acnekTom
Takoi cTpaterii € rnuboka couianbHO-KyNbTypHa AyXxOoBHa nepebynoBa
cycninbcTtBa, GOpMyBaHHS FyMaHICTUMHOIO BUMIipy €KOHOMIKM i mpupoaHoi
chepu 6yTTa. Bxe 3i WKiNbHOI naBu MOTPIGHO 3MiHOBATU CMOXWUBALbKUNA
CTEPEOTUN MUCNEHHS, Ha YCBIAOM/IEHHS BaXMUBOCTI MPUPOAN B XKUTTI
NIoANHN | HeobXxiaHoCTi 36epiraTn i pauioHanbHO BUMKOPUCTOBYBATU HasBHI
npupoaHi 6nara, 3 noganbWMM NPOAOBXEHHSAM €KOJIOMiYHOI OCBITU Yy BULLNX
HaBYanbHWUX 3aknagax. Takox HeobxigHo 3abe3neunTn [OCTYMHICTb
€eKosorivHoi iHdopMauii ans HaceneHHsa vyepe3 3MI Ta couianbHi 3axoan, SKi
6 po3Bonunn rpoMagsiHaMm yCBiAOMUTM peasibHe eKOJIoriyHe CTaHoBMLE Ta
MOX/IMBI HacNiaAKKU, KK ANs CydacHUKiB, Tak i Ans ManbyTHIX MOKONiHb.

EdekTuBHICTb IHCTPYMEHTIB eKonori3auii eKOHOMIKWM [0CAraeTbCs 3a
pornomoroto ¢iHaHCOBOI Ta IHBECTULINHOI MONITUKM AepXaBu — Minbroee
KpeauTyBaHHS Ha  BMNPOBaAXeHHs npupoao3bepiraloumx  TEXHOJOrin
BMpO6HMUTBA; MinbroBe onoAaTKyBaHHSA NiANPUMEMCTB, WO AbaloTb Mpo
€eKosioriyHe cepefoBuLle; TOprisas A03BOSIAaMU — KBOTaMMU.

[ouinbHO  BMKOpUCTOBYBaTW A0CBIA  3apybikHux kpaiH. Tak, Yy
CnoBayumnHi 3BiNbHAWTL Ha 5 pokiB Big noaaTtky Ha npubyTok
niANpuUEMCTBA, £AKi BUKOPUCTOBYIOTb asbTepPHATUBHI AXepena eHeprii. B
YropwuHi BUPOBGHMKN MOXYTb MpeTeHAYBaTW Ha 3MEHLWeEeHHS noAaTKy Ha
npubyToK MNpu iHBECTYBaHHI Yy BUPOOHMLUTBO €KOMOMYHO YMUCTOI NpoayKLUii;
BMpo6HMUTBa, WO O06CNYroBylOTb TrPOMaACbKi iHTepecu, Hanpuknag,
3abe3neyyloTb yTuisauito TBepaMX BigxodiB abo CTiYHMX BoA, B3arasni He
obknapatoTbcs nogatkoM Ha npubyTok. [onblwa 3anpoBaavna  Benuky
KiNbKiCTb MOAATKOBUX MiNbr: 3MEHLWEHHA NoAaTKy Ha npubyTtok o 5% Biag
BapTOCTi MaTepianiB BTOPMHHOIO MOXOAXEHHS, WO BUKOPUCTOBYIOTHCHA Y
BMPOGHMYOMY npoueci; 3BiIbHEHHS Big 0MoAaTKyBaHHS TpOMaACbKMX
€KOJIOriYHMX opraHi3auin; 3BiNIbHEHHS BiA4 NOAATKYy Ha HEPYXOMICTb 3eMefb,
BiABeAEeHUX ANa BOAOMOCTaAYaHHSA, OYUYMLWLEHHS CTIYHUX BOA, BOAHWUX
pesepByapis, riApoeneKkTpoCcTaHLUin, 3aNHATUX nicamu neBHOro
NPU3Ha4YeHHs; 3BiIbHEHHS B4 eKOMOriYHMX nnaTexis MniaAnpueEMCTB, SKi
peanisyoTb NporpaMy CKOpoOYeHHS NMOHaAHOPMOBUX BMKUAIB 3a 3-5 pokiBs.

IHBecTMUiHa ekonoriyHa noniTMka B YKpaiHi peanisyerbca uyepes
cniBnpaut 3 eKonoriyHMMm oHgamm EBpPonM, MiKHaApoAHY chniBnpaut 3a
nporpamMamu AOCNIAXEHHS €KONOriyHoro BAAMBY YKpaiHM Ha €spony
(nporpama 3akputts YAEC), yepe3 nporpaMm eKosIoriYyHOro CTpaxyBaHHS,
¢diHaHCOBY AOMNOMOry 3axigHMX KpaiH Yy BWUrAS4i MOAeNbHUX i NiNOTHUX
eKonoriyHmx npoekTie [4, c. 118].
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MoeaHaHHA MOXIMBOCTENW npupoan Ta noTpeb NAMHU [0CAraETbCs
NpoLLeCOM OCMUC/IEHHS X B3@EMHOMO iCHYBaHHS 3 MO3UTUBHUM 060MiINbHUM
3BOPOTHMM 3B’'A3KOM, abo pednekcieto. OcmmcneHHs npobnem ekonorii
yepe3 npu3My EKOHOMIKM Ta MapKeTUHry i HaBrnaku Ja€E MOXJUBICTb
BUPILWMTU MNUTaAHHA MNOAONIAHHA MNPOTUPIYYS npeacTaBneHux coep 6yTTH
noactea. OCHOBHUM  WNAXOM  pednekcii  ekonorisauii  MapkeTuHry €
NepeocMUC/IEHHS  HEObBXIiAHOCTIi  pPO3BUTKY  €KOHOMIKM 3@  paxyHOK
BNPOBaAXeHHS pecypco3bepiralounx Ta NPUPOAOOXOPOHHUX TEXHONOrIN
BMpO6HMUTBA, AO06POBINBHMX €KONOriYHUX IiHILiaTMB NiANPUEMCTB LIOAO
BMIOTOBJIEHHSI  €KOJIOMYHO  4YMUCTOi  MpoAyKuii, po3pobkm  KoHuenuil
6e3neyHOro CrnoXxuBaHHA Ta peani3auii KOpMCHOI ANA 3[40pOB'S Ta XUTTH
cnoxuBadiB npoaykuii, ¢opMmyBaHHS noTpeb i, BiANOBIAHO, MNOMNUTY Ha
€KOJIOMNYHO YMCTYy npoaykuito. HaBeaeHi MONMOXeHHS NsAralTb B OCHOBY
BU3HAYEHHS iIHHOBALIMHOIO MOHATTS «EeKOJIOMYHUA MapKeTUHI>.
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REFLEXIVE ASPECT OF ENVIRONMENTAL MARKETING

The essence of ecological marketing, its role in the modern economy is
considered. The reflexive aspect of greening of the economy is revealed,
which is manifested by the perception of the economic system of ecological
problems, and vice versa, taking into account the mutual influence and
equivalence of the exchange processes that take place between the
presented systems of human being. The experience of pursuing the policy
of greening the economy of foreign countries is studied.
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CsiTnaHa lMioHTKIiBCbKa, BMKNagad,
XXNTOMUPCbKNIN TOProBeibHO-eKOHOMiIYHMI kKoneax KHTEY
M. Xutomump

NMPUBABJZINBICTb CTOJINYHOIO TYPUCTUYHOIO PEFIOHY

Ana  TenepiwHbOro CTaHy PpO3BUTKY YKpaiHW XapakTepHUMW €
KapAWHanbHi 3MiHM B rocnofapCbKOMY KOMIJIEKCi, MpU LbOMY OCHOBHOIO
MEeTol CTa€E edekTMBHe @OpPMyBaHHS HaUiOHaNbHOI EeKOHOMikM Ta i
perioHanbHUX CerMeHTiB. 3'ABMNacb rocrpa HeobXiAHICTb CTUMY/OBaHHS
€KOHOMIYHOr0 3pOCTaHHS  perioHasbHUX rocnoAapCbKMX CUCTEM, Lo
notpebye akTMBHOIO BUKOPUCTAHHS PECYPCHUX MOXIMBOCTEN.

[lo HauioHanbHWX TMpIiOPUTETIB BIAHOCUTLCA PO3BUTOK TYPUCTUYHOI
ranysi, ockinbkn BOHa € BUCOKOMNPMOYTKOBOIO, LWBUAKO OKYMOBYE iHBECTUULIT
Ta Ma€ couianbHy CrpsMOBaHICTb.

HwuHi, konu YkpaiHa pobuTb nepuwi Kpoku Ans iHTerpauii B €Bpony,
BapTO 3BEpPHYTM yBary Ha 3Ha4HWIA peKpeauinHO-TYPUCTUYHUIA noTeHuian
CTONNYHOrO perioHy, S\KUMM HeAOCTaTHbO BMKOPUCTOBYETLCSA B peKpeauinHo-
TYPUCTUYHOMY roCcrnoAapcTBi.

Jo cknagy CTOAMYHOrO TYPUCTMUYHOrO perioHy BXxoasaTb KuiBCbKa,
Yepkacbka Ta YepHiriscbka obnacti. Mnowa paioHy - 81,7 Tuc. km?, abo
13,5% 3aranbHoi TepuTopii YkpaiHn. B panoHi npoxwuBae 6966,9 Tuc.
HaceneHHs. MNoka3Huk ypbaHizauii - 74,4%. BkAOYeHHA A0 cKknagy pavioHy
MicTa Kuesa 06yMoBtOe 0CO6IMBOCTI PO3BUTKY TYPUCTUYHOI AiSSIBHOCTI, LLO
MoB'a3aHo i3 6iNblIMMMK, HIX B IHWMX perioHax, NOTOKaMu K iHO3EMHUX, TaK
i BITUU3HAHUX TYPUCTIB Ta EKCKYPCaHTIB, @ TaKOX KpaliuM pPO3BUTKOM
pekpeauinHoi Ta iH(MpPacTpyKTypu 3arasbHOro KOPUCTYBaHHS, HasIBHICTIO
3HAYHUX peKpeauinHux noTpeb y MicLeBOro HaceneHHs.

3a gaHuMmn [epxaBHOi cnyxbu cTaTUCTUKK YKpaiHW, HannonyspHimnm
perioHoM YKpaiHu BHyTpilHboro Typusmy y 2018 poui 6yna Kniscbka obnactb
— nMepeBaXHO 3@ paxyHOK CTonuui, B $KiW HaWBUWA KOHLUEHTpauis
6i3HecoBMX Ta AiNOBMX, HAyKOBO-HaBYa/lbHUX Ta iCTOPUKO-KYNbTYPHUX
pecypciB. MWHYNOro poky CTONWYHWIA perioH BiasBigann 5 mMnH 684 TuUC.
TypuCTiB. XapaKTepHOK 0CO6MMBICTIO palioHy € TakOoX MOro MpUKOPAOHHE
reorpagiyHe nonoxeHHs. BbnusbkicTb obnacTi A0 AepXXaBHOro KOPAOHY 3
Binopyccio cnpusie po3BUTKY KynbTypHUX 3B'A3KiB. Bce ue, a Takox
3HAYHMN peKpeauiliHO-pecypCHUIM MoTeHuian pakoHy pobnstb TypusMm Ta
pekpeauito OAHMM 3 TMpIOPUTETHMX HanNpsMiB  pO3BUTKY, nepeabadvac
OOCTYMHICTb  peKpeauinHO-TYPUCTUYHUX  MNOCAYr  LUMPOKMM  BepcTBaMm
HacefleHHs, @ TaKOoX 3aXMCT HauioHanbHWMX iHTepeciB. HasaBHicTb 6Haratoro

KYJIbTYPHOrO n NpUPOAHOro noteHuiany  CTONMYHOMO perioHy
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BiAKPMBAE MOXJIMBOCTI MOAANbLLUOrO PO3BUTKY BCiX BUAIB peKkpeauinHo-
TYPUCTUYHUX NOCYT.

MaTepiasnibHOI OCHOBOK peKkpeauiiHO-TYPUCTUYHOrO0 puUHKY CTOMMYHOro
perioHy € HeobxigHi NpMPOAHI YMOBW, iCTOPUKO-KYNbTYPHIi, MaTepianbHi Ta
Tpyaosi pecypcu [1].

MoBepxHs panoHy € piBHWHHOMW, i3 ropbamMm Ta nacMamMu NbOAOBUKOBOIO
NOXOAXXEHHS, PpIYKOBMMM [ONMHAMK, spamMn Ta 6ankamu. [loMipHO-
KOHTUHEHTaNbHUI KNiMaT 3 TenJuM JiTOM | MNOPIBHAHO M'SKOK 3MMOIO
[O3BONISIE  OPraHi3oByBaTM B paliOHi OOCUTb LIMPOKWUIA CNeKTp Buais
pekpeauinHoi AisNbHOCTI.

PiykoBa Mepexa npeacraBfieHa piykaMu, OCHOBHUMU 3 AKMX € [JHIiNpo Ta
noro nputoku: [ecHa, Tetepi, IpniHb, Pocb, TacMuH, a Takox CHoB, Ceilm,
Ypan. Piukn - LiHHWIA pekpeauinHnit pecypc,  SiKui MoXxe
BMKOPWUCTOBYBATUCb A1 OpraHisauil BoOAHOro Typu3My Ta KyrnaHHSa y nepioa
3 TpaBHSA No BepeceHb. B CTonnyHoMy pairioHi 70 BOAOCXOBUL, Y TOMY YKnCHi
KuiBcbke, KaHiBcbke, KpemeHuyLbKe.

Y TYPUCTMYHMX LINSIX MOXYTb BMKOPWUCTOBYBaTUCb 06'€KTU MpPUPOAHO-
3anoBigHoro goHay, sk-oT KuniBcbknii Ta MeHCbKMiA 300Mapkn, AeHAponapk
«Onekcanapis» y binin Lepksi Ta TpocTaHeubkuin AeHAponapk, napk
[ekabpucris y Kam'aHui Ta KopcyHb-LLeBYeHKiBCbKNI napk,
KaHiBCbKUA MpuUpOAHUMA  3amnoBiAHWK | 3BMYaMHO, BCECBITHLO BiAOMUM
napk «CodiiBka» B YMaHi [2].

Ha Teputopii CTonnyHoro TYpuUCTUUYHOIO perioHy 36epernmvcsa nam'sitku
apxiTektypu pobu Kwuiecbkoi Pyci, 6e3niu npaBocnaBHUX Ta KaTONMMUbKUX
KyNbTOBUX CNOPYA, UMBINbHI CNopyan, npeacTaBneHi Yy4oBMMM nanauoBo-
NapKoBUMW KOMMJIeKCaMu, aAMiHICTPAaTUBHUMWU | XUTAOBMMU OyanHKaMu
XVII-XX cT.

[ONOBHUM TYPUCTUYHUM OcepenKkoM € KUiB, B SKOMY 3HaxoAATbCS BeUKi
npasocnaBHi cBATUHI: Kneso-lMeuepcbka naBpa Ta Codilicbkmnin cobop, a
TakoXx MuxanniBcbkuii 3ono0ToBepxmin cobop, AHaApiiBCbka LepkBa Ta 6araTo
iHwWMx. B KueBi € 6arato CcTapoBMHHWMX OyAMHKIB, aAMiHICTpaTUBHUX
6yaisenb. Okpaca MiCTa — UMWC/EHHI NapkuM Ta CKBEpU, MOHYMEHTM Ta
nam'aTHi 3Hakun, 2 6oTaHiuHNX caau.

Takox cBOiMM nam'aATkamu apxiTekTypu Bigoma bina Lepksa, B KoMy
HaMBIAOMILLOK NaM'aTKOK MicTa € naHAawadTHUA Napk «OnekcaHapis».

Micto lNepescnaB-XMeNnbHULUbKUIA  BigOMWUI  CBOIMM  MOHACTUpEM,
KONeriyMoM Ta LUepKBaMM, a TaKOX MY3€EM HapoOAHOI apXiTeKTypu
Ta nobyTty. Hanbinblw BigOMMIA apXeonloriYyHUM My3en KpaiHu 3HaxoAUTbCS
B C. Tpuninns, Ae Bnepwe 6yno BUABMEHO CRigM AaBHIX X1i6opo6CcbKmnx
naeMeH.
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He nocrtynaetbcs 6araTCTBOM TypuCTMUYHMX pecypciB  KuWiBCbKin
Yepkacbka obnactb. Halbinbw uikaBuMmM Horo crnopyaamu € CBsTo-
Tpoiubkuin cobop, Muxannisceknini cobop, pesmaeHuis apxienuckona, MNanay
oApyxeHHs, ByamHok xanobu. Yepkacbka 0651acTb € MiCLUEM HAPOAXKEHHS i
OCT@aHHbOro MpPUTYSIKY BWAATHOrO CUHA YKpaiHCbKOro Hapoay Tapaca
LlleeyeHka, nam'aTb npo saKkoro 36epiraloTe NaM'aTHIi 3HakM Ta My3ei
MopwuHuiB, LLleBueHkoBoro Ta KaHeBa. lMepnnHol He Tinbku obnacti, a ”
yCi€i YKpaiHu, fika KOPUCTYETbCA 3aC/y>XeHOK yBarotw 3 60Ky TypuCTiB, €
3HaMeHnTU CodiiBCbknin Napk B YMaHi. Takox Ao YMaHi Ha Pow lawaHa,
toaencekmi HoBwuid  pik, npuixaxatoTb Tucadi xacugis, wo6 Bigsigatm
mMormny pabi HaxmaHa, npaBHyKa 3aCHOBHWKa XacuAu3My.

YepHiriBcbka o06nacTtb TeX BiAHOCUMTbCS [0 perioHiB, 3abe3nedeHunx
couianbHO-ICTOPUYHUMMU pekpeauinHnmMm pecypcamu. Yy YepHirosi
30CcepeaXxeHa TpeTuHa YCiX naM'aToK [OMOHrONbCbKOro nepiogy, LWo
36bepernmcb B YKkpaiHi: kypraH YopHa M™ormna, YcneHcbkuit cobop
€neubkoro Ta InniHcbka uepkBa Tpoiubko-INAiHCBKOro MOHacTUpIB,
AHTOHiEBI neuepwn, [M'aTHMUbka uepkBa, bBopwuco-Inibcbknnn Ta Cnaco-
MpeobpaxeHcbknii  cobopu, komnnekc cropya Tpoiubko-InniHcbkoro
MOHacTups, KatepmHUHCbKa LepKsa.

CnaBeTHy icTopito Ma€ i M. HixxnH. Cepea oro nam'sitok — BBeaeHCbKUiA,
BeTxopi3assaHui eopriiBcbknii MoHacTupi, Mukonaiscbkmnin cobop XVII cT.,
BnarosiweHcbkMn MoHacTup, BcixceaTcbka, MNokpoBcbka, MNpeobpaxeHcbka,
XpecTto-Bo3gBmxeHcbka LepkBuM Ta uepksBa loaHHa borocnosa XVIII cT.,
KOMMJIEKC Cnopya MOLWTOBOI CTaHuii, 6yAMHOK rpeubkoro Marictpaty Ta
6yamHok riMHasii Buwmx Hayk XIX cT. He nocrtynaerbcs HixuHy 0
cTtapoBuHHe MicTo HoBropoa-CiBepcbknii. TypuctaM AEMOHCTPYHOTb KOMMIEKC
cnopys  Cnaco-lpeobpaxeHCbKoro  MoHactTups,  YcneHcbkuin  cobop
XVII-XVIII cT1., TpiymdanbHy apKy, 3BeAeHy Ha 4YecTb BiABiAMH MicTa
KaTtepwuHoto II, aepeB'sHy MuKinbCbKy uepkBy 18 cT., Toprosi paau, 6yamHok
H.-CiBepcbkoro 3emctBa 19 cr1. O6'ekTaMM nanoMHULTBA MOXYTb 6yTu
MoHactupi  cin Ocivy, [doMmHuus, TyctuHa, [aHiBka, [loHOpHMUS,
CMT JlagaH. 3HauyHy KifbKiCTb apXxiTeKTypHO-ICTOPUYHMX MaM'aTOK MakTb
Koseneub, Mpunykun, Octep, Jllobeu. Yygosi cagmbm Ta nanauoBo-napKoBi
KOMMeKcun 36epernucs Yy KauaHisui, BuweHbkax, COKMpUHUSIX,
Oirtapsx, CeaHesi.

OTXe, MoXHa BM3Ha4YnTK, WO CTOANYHWUIA TYPUCTUYHUIN perioH BONOAiE
3HAYHUM TYPUCTUYHO-PECYPCHMM TMOTEHLUiaNoOM, MpPUYOMYy BiH [03BOJSE
aKTUBHO  BWKOPUCTOBYBaTWM  ANs  OpraHisauii  pi3HOMaHITHUX  BuUAIB
TYPUCTUYHOI AiANbHOCTI MNpaKTW4YHO YycCi obnacTi, Wo A0 HbOro BXOASTb,
KOXHa 3 IKUX Ma€ npvBabnuei Ans iHO3eMHUX TYPUCTiB 06'ekTu.
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THE ATTRACTIVENESS OF THE CAPITAL TOURIST REGION

This article examines the attractiveness of the capital tourist region as
one of the priority areas for the development of tourism in the border region.
The tourist and recreational resources of the Kyiv, Chernihiv and Cherkasy
regions that have an impact on the development of the region are studied.
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NMO3NLUIKOBAHHA TOBAPIB HA PUHKY

3 MEeTo [OCArHEeHHS TMOCTaBMEHUX Lifler KoMnaHii po3pobnsioTb
MapkeTuHrosi crtpaterii. CTparteris no3uuitoBaHHA po3pobnseTbca nicns
TOro, sik BUbpaHi UinboBi pUHKMU.

YOOCKOHaNwUYM  KOMYHIiKauiiHy CUCTEMY | BUKOPUCTOBYHUM  BCi
rnepesaru, KOMMaHis B 3MO3i peanidyBaTu BCi MOXMBOCTI i BUrpaTtu BiA
3pOCTaHHA NpoAaxiB NPoAYKTYy abo Nocnyru, KMin Bxxe 3anpornoHOBaHWUI Ha
puHKY. Hanbinbw edekTnBHa iHdOpMaUinHa cucTeMa 4YiTKO BUCBITIIOE
nepesarv NpoAyKTy B HE3a[40BOJIEHUX Chepax pUHKY.

LLlo6 koMyHikauiliHa cucTeMa Morna BCTAaHOBUTU JAIEBUMA 3B'SI30K Mix
KOMMaHI€o | crnoxueBayamn, HeobXigHO AOTPUMMYBATUCH KiflbKOX YMOB.
KomnaHis noBuHHa: 1) 6yTW B KypcCi iCHyHOUMX MOXMBOCTEN — 3HATWU, SKi
pe3ynbTaTh He AOCATHYTI; 2) BUpobnaTn ToBap, SKMM Cnpasai CpsMOBaHUI
Ha Taki pe3ynbtatu; 3) po3yMiTu, SKi caMme ocobaMBOCTI TOBapy CNpsiMOBaHi
Ha HedocsrHyTi  pe3ynbTaty; 4) ineHTudgikyeatu 36oi B poboTi
KOMYHiKaUiNnHOT CUCTEMM | BUNPaBAATH iX.
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[MoMUNKM yacTo AONYCKaTbCA Ha KOXHOMY 3 eTaniB Lboro npouecy, sKi
npu3BoAsiTb ao HeBipHOro NO3nLIOHYBaHHS i HeedheKTUBHOCTI
iH(pOpMaLiNHOT CMCTEMMU, @ 3HAUUTL | HM3bKOTO Npoaaxy [3, c. 111].

[Mo3unuitoBaHHS ToBapy — Le KOMMIEeKC MapKeTUHIoBUX 3ax0AiB, 3aBAsKU
SIKUM CMOXWBaui iAeHTUdiKY0Tb Lel ToBap, NMOPIiBHIOKYM AOF0 3 TOBapaMu-
KOHKypeHTaMu. BogHouac KOHKYpPeHTHi nepeBarn - CWUAbHa CTOpPOHa
KoMnaHii. Taki KOHKYpeHTHi nepeBaru, siIKk HU3bKi BUTpaTU abo BMCOKa
AKICTb, MOXYTb BMJMBATW Ha NO3uuil0 ToBapy, ane B b6araTbox Bunagkax
BOHW He € ANS Hel BU3Ha4anbHUMU pakTopamu.

ToBap MOXHa Mo3uuitoBaTK 3a XapakTepucTMkaMmm ToBapy, 3a UiHO, 3a
CMNiBBIAHOLLEHHSAM «LiHa-AKiCTb», 3@ piBHEM HaJaHHSM CepBiCHMUX NOCNYr, 3a
MeBHMMU rpynaMm CroxuBadis, 3a iMigXxem TOLLO.

MpoNoHYIOTHCA Taki BapiaHTU NO3ULIOHYBaHHS:

1. Crpateris doOpMyBaHHS y CBiAOMOCTI CMOXMBa4iB MOTOYHOI MO3ULii
MapKu.

2. Crparteria cnpsiMOBaHa Ha MOLWYK HOBOi He3anHATOI No3uii, ska Mae
LiHHICTb AN AOCUTb 3HAYHOI KiIbKOCTi CMOXWBaYiB.

3. CrpaTteris nonsira€ y BWUTICHEHHI KOHKYpeHTiB 3 iXHbOi no3uuii abo
30IMCHEHHI  peno3uuioHYBaHHS, $Ke MoB'A3aHe, fAK npaswno, 3
MPOHMKHEHHSIM B HOBi CNOXWBYi puHKK abo cermeHTn [2, c. 168].

Y HaykoBi niTepaTypi MpPOMNOHYKTbLCSA TpW CTpaTerii No3uuiOHYBaHHS:
1) andepeHuiadis TOBapHOI npono3uii; 2) niaBULLEHHS SAKOCTI
obcnyroByBaHHs i 36i5blUEHHS MOX/MBOCTENW NepcoHanilauii ToBapis;
3) uiHoBe nigepcTBo.

OudepeHuialis ToBapHOi npono3uuii  A0CAraeTbCsl  3a  paxyHOK
npono3uuii yHikanbHUX, BUHATKOBMX ToBapiB abo 6peHaiB, ToBapiB nia
BSIACHOO Mapkoto abo X 3a paxyHOK rMMOMHN acCOpTUMEHTY.

CrtpaTteria  nigBuweHHs  siKkocTi  obcnyroByBaHHS i 36inblUeHHS
MOX/IMBOCTEN MepcoHanisauii ToBapiB Ma€ Ha yBa3i 3abe3neyeHHs BUCOKOro
piBHS 06CcnyroByBaHHS, 3pYYHOCTI pO3TallyBaHHS Mara3uHiB, MOAOBXEHOro
po604oro AHS, MOX/IMBOCTI MOBEPHEHHS TOBapiB, AOCTaBKM A0AOMY TOLLO.

CrpaTeria uiHOBOro nigepcrBa — LUe Npono3uuis HuM3bkux UiH abo
iCTOTHUX 3HMXOK MpPWU BUCOKIM LiHHOCTI ToBapiB 4M LIHOBOrO MpPOCYBaHHS
[eAKUX KJTHIOYOBUX AN KOMIMaHii ToBapis.

PiweHHs wopo cTparerii Mo3vuUiOHYBaHHSA He HaneXxXwuTb A0 TUX, WO
npuiiMaloTbCs pas i Has3aBXAW. 3MiHUM pUHKY (NOKYNUiB i KOHKYPEHTIB)
MOXYTb 3a)afaTW KOpPWUryBaHHA cTpaTerii no3uuioHyBaHHA. [UTaHHA npo
nepeno3uuioHyBaHHS MOBUMHHO  pO3rNsaAaTUCS, SKWO BWHWKAE Ceplrio3Ha
PO36DKHICTb MiX KyniBelbHUM CMNPUAHATTAM KOMMaHii i i iMigxem B
o4yax KepiBHMUTBA. Taka po36iXHICTb 3a3BMYa NpU3BOANTb A0 3MEHLUEHHS
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NPOAYKTUBHOCTI KOMMaHii i 1l pWHKOBOI 4acTku. [lepeno3unuitoBaHHS
MOXe TaKOoX 3AiNcHIoBaTUCSA nig 4Yac BWMOOpPY HOBOI UiSIbOBOI  rpynu
nokynuis [1, c. 134].

SKWO no3uuis ToBapy He BiAMOBIiAA€E OYiKyBaHHAM ipMKu, ANS 3MiHM
no3uuii ToBapy B CBiAOMOCTI CMoOXuBa4diB BUKOPWUCTOBYETbCS CTpaTeris
peno3uuitoBaHHA ToBapy (Moamdikauis HECIPUNHATOrO NO3MLIIOBaHHS).

daxiBuUi 3 MApKeTUHIY BUAINAOTL WICTb CTpaTEriin peno3nuitoBaHHS:

1. moaudikyBaTM ToBap — MNONIMWMUTA MNEBHY XapakKTEpPUCTUKY ToBapy,
SIKa Hapasi He BiANOBIAAE OYiKYBAHHSAM PUHKY;

2. MoaudikyBaTU BaXNuMBIiCTb aTpMbyTiB — MNEepeKkoHaTU PUHOK Yy TOMY,
Wwo cnig npmainatyu 6inbwe yBarn MNeBHIN XapaKTepucTuui, SKa € CUIbHOK
CTOPOHO MapKW;

3. MoamdikyBaTU CNPUAHATTS MapKu, ajXe PUHOK Moxe 6yTn noraHo
NOIHPOPMOBAHUM | HEAOOLHIOBATK peasnbHi AKOCTi MapKu, WO BiAPI3HAOTL 1i
Big iHWMX ToBapiB;

4. moaundikyBaTu CrNpUNHATTA MapokK @ipM-KOHKYpeHTiB (nepepbadvae
NOPIBHANBHY peksaMy, SKLWO PUHOK MepeoLiHIOE AesKi XapaKTepucTuku
ToBapy);

5. npuBepHyTM yBary Ao Tux atpmbyTiB, AKi pMHOK irHopye (nepeabayvae
CTBOPEHHS HOBOI BUrOAM, SiKa LWe He po3rasaanacs UilbOBUM CErMEHTOM);

6. MoamdikyBaTn HeobXigHWI piBeHb aTpubyTa, AKLWO PUHOK OYIiKYE pPiBHS
SIKOCTi, AKWIA He 3aBXAu NoTpibHMin. dipma Moxe pobutn cnpoby nepekoHaTn
CEerMeHT y TOMY, LLO piBeHb SIKOCTi € aAeKBaTHUM MO0 BUMOraM.

CrpaTeria penosuuitoBaHHA MOXxe 3aTpebyBaTu 3MiHM UiHW, Ha3Bw,
yNakoBKW TOBapy.

Mpn uboMy cnig nam’statm, wWo ¢daxiBui He peKoMeHAylTb 4acTo
3MiHIOBaTM no3uuito cBoro ToBapy. O6upatoum nosuuio, HeobxigHo
nam’atati, WO BOHa OOWPAETbLCA Ha [AOBroCTPOKOBY MeEpCMeKTMBY, LWO
noTpibHO MOCTIHO AoKNaAaTv 3ycunb ANA i YTPUMaHHSA, KOHTPOAoBaTh Aii
KOHKYpPEHTIB Ta NpoTuaisth im [2, c. 169].

TakMM YMHOM, MO3ULIIOBAHHSA TOBApy Ha PUHKY € BiAHOCHMUM MOHATTAM, a
HeobXiAHICTb 3aCcTOCOBYBaTM  CTpaTeritd  MNO3MUIOHYBaHHA  HawWdacTiwe
BUK/IMKAHA MparHeHHAM KoMnaHii HabnuMsanTucsa A0 MNOKyMnusi KOHKPETHOro
PUHKOBOIO CErMeHTY.

Cnucok BUKOPUCTAHUX AXKepen:
1. Bapnwu P., Padouk M. OcHOBbI ynpaBfieHMs pO3HUYHOW Toproenel / nep. ¢ aHrn. noa pea. C.
B. UnbuH, H. . BuptokoB. MockBa: UsgaTtenbckuii aom MpebeHHnkosa, 2005. 456 c.
2. MapKeTuHr : HaBuYanbHWi NOCibHWMK / 3a pea. K.e.H. C. B. KoBanbuyk. JlbBiB : HoBuit CaiT,
2012. 679 c.
3. ¥YnbBUK 3. Yero xoTaT notpebutenu / nep. ¢ aHrn. Kues: Companion Group, 2007. 224 c.

72 11-12 nucronaga 2020 p.



MAPKETUHIOBI IHCTPYMEHTW 3ABE3MEYEHHA
CTAJIOIO PO3BUTKY INMPUKOPAOHHWX PEFTOHIB

Lyubov Khotyn, Senior Lecturer,
Chernivtsi Institute of Trade and Economics of KNUTE,
Chernivtsi

POSITIONING OF GOODS IN THE MARKET

Product positioning definitions, positioning options, and basic
positioning strategies are given. The conditions of the communication
system for establishing effective communication between the company and
the consumers are discussed, the characteristics of each positioning
strategy are highlighted. Ways of repositioning the product and
repositioning strategies that are used to change the position of the product
in the minds of consumers in the event of a decrease in the performance of
the company and its market share are also suggested.
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NEPCNEKTNBUX BNPOBAAXKEHHSA CRM-CUCTEMU
Y AIANbHICTb NIANPUEMCTBA

CyyacHi iHdopMaUuiliHi cuctemMm 3 ynpas/iiHHS B3aEMOBIAHOCMHaMW i3
ChoXuMBayaMu A03BOMSAKTb BUPIWUUTU HU3KY (yHAAMEHTanbHWUX 3aBAaHb Y
cdhepi npoaaxy, MapkeTUHry i 06CcnyroByBaHHS KIIEHTIB, 30KkpeMa:

e CTBOPEHHSA €AMHOrO Axepena iHdopMauii nNpo KNIeHTIB i dikcauis
icTopii B3aemogii 3 HuUMK, 3abe3sneyeHHs 36epexxeHHs BCi€l iHdDopmaLii;

e KOHTPO/Ib Ta aBTOMaTM30BaHa 3BiTHICTb 3 MeTOK YyXBasJieHHS
NMpaBWIbHUX PilleHb WOAO0 CTpaTeriyHoro po3BUTKY MiANPUEMCTBA;

e aBTOMaTM3aUia PYTUHHUX Ain B cdepi npoaaxy, MapKeTUHry i
NiATPUMKU KNIEHTIB — 36iNblUeHHS eheKTUBHOCTI NpaLi cniBpobiTHMKIB;

o 36epexeHHs | HaKOMWYEHHSA 3HaHb LWOAO METOAIB MNpPOoAAXy i
MapKETUHrYy, CTaHAapTHMX NMpPo6neM i WnsaxiB iX BUpPILLEHHS;

e 3abe3neyeHHs CBOEYACHOro  Agocrtyny Ao uiei  iHdopmauii
CcniBpob6ITHMKIB, KNIEHTIB i NapTHepiB;

e aBTOMaTU3aUia npouecy nNPUAHATTS | MNPOXOAXEHHS  3asiBOK,
iHTerpauisa 3 Mmepexeto IHTepHeT;

e aHani3 i oNnTMMi3auisa UMKy npoaaxy;
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e OpraHisauia 4iTKilwoi B3aeMoAii BiAA4iNiB nNpoAaxy i MapKeTUHry 3
BMPOOHMYMM BiAAINOM i BiAAiIOM nocTadaHHs.

Bupiwntn npobnemMy CTBOpPEHHS AIEBOI CUCTEMU iH(OPMALiMHMUX 3B'A3KIB
nianpuemcrea, 6e3nocepefHbOro HaAXOAXKEHHS peneBaHTHOI Ta CBOEYACHOI
iHbopMauii  MoxHa LWASAXOM  3arfpoBaf)XXeHHs  CUCTEMM  YMpaB/iHHSA
B3a€EMOBIAHOCMHaMM 3 knieHTamMm (CRM - Customer Relationship Management).

Bapto 3asHauutM, Wwo B 6inbwocTi BMNaakiB nia TepmiHom CRM
BU3HayaloTb He nuvwe iHdbopMauiiHi cuctemMmn um iHopMaUiiHi NpoAyKTH,
AKi CnNpsiMOBaHi Ha (OpMyBaHHA Ta ynpasniHHA 6a3 AaHUX, WO MICTATb
dyHKUIT ynpaBniHHA B3aEMMHaMM 3 KJEHTaMW, ane i caMy cTpaTeriio
opieHTauii Ha knieHTa. CyTb ui€i cTpaTerii nonsgrae B ToMy, wob o6’egHaTn
pi3Hi gyxepena iHdopMauii npo KNieHTIB, obcarnm 36yTy, peakuito Ha
MapKETUHIOBi 3aX04M, PUHKOBI TEHAEHLUIT ANns hopMyBaHHS HanbinbL TiCHNX
B33EMOBIAHOCUH 3 KJlIEHTaMM.

Mopsa 3 UMM  BaX/IMBOK YMOBOK  peanisauii CRM-ctpaTterii €
OOTPUMAHHSA TaKMX OCHOBHUX MPUHLUMIB:

e HasIBHICTb €AMHOrO cxoBuWa iHdopMauii, B sIKeE MUTTEBO
aKYMYNIETLCA | 3 AKOFO0 MUTTEBO AOCTYMHi BCi BiAOMOCTI Npo BCi BMNAaAKKM
B3a€EMOAIT 3 KNiEHTaMU;

e CUHXPOHHICTb YynNpaBNiHHA BEJSIMKOK KibKICTIO KaHaniB B3aeMoail.
OueBMAHO, WO He3anexHo BiaA cnocoby 3B'A3Ky i3 cnoxusBadamu (4epes
npsAMy B3aEMOAi0, iMennom, TenedoHOM TOLO) MeHeaxep 3i 36yTy NoBUHEH
oTpUMaTX BMYEpPMHY iHdOpMaLito Npo KiiEHTa;

e MOCTIMHWMA aHani3 3ibpaHoi iHdopMauii Npo KNIEHTIB i yXBaneHHs
BiAMOBIAHUX oOpraHisauiiHMX pilleHb 3 METOK BW3HAYEHHS MpPIOPUTETIB
KMEHTIB Ha OCHOBIi iX 3HaAYywocCTi A7 KOMMaHii, BUpPoObBNEHHS
iHAMBIAyanbHOro niaxoAy A0 KI/EHTA BIiAMOBIAHO A0 WOro cneumdiyHmx
notpeb i 3anuTiB.

BoaHouac, BapTo 3a3HauuTu, WO NpouecC BNPOBAaAXEHHSA B AiSNIbHICTb
nignpuemctea CRM-cTpaTerii BMUMarae goctatHbo 6araTo pecypcis. 3arasom
BiH MOXe MICTUTW TakKi eTanu:

Etan 1. TloctaHoBka uinen, po3pobka cTpaterii CRM. Len etan
npunyckae npoBefeHHs ayaumTy 6i3Hecy, BW3HauyeHHs Uinen ynpasiHHSA
BiAHOCMHAMW 3 KJEHTaMU. BU3HA4YalOTbCS CMOXWBYI UIHHOCTI i KOY0BI
CerMeHTWn KNieHTiB. Ha OoCHOBI 3aranbHOi cTpaTerii KOMMaHii BU3HAYaEeTbCA i
dopmanisyeTbcss  cTpateria  CRM, BM3HayalTbCs KJKOYOBi MapamMeTpu
edekTtusHocTi (KPI).

Etan 2. NobyaoBa cucTteMu ynpasriHHSA BigHOCMHaMW 3 Ki€eHTamMu. Ha
LbOMY eTani npoBoanTbCsA nobyaoBa onTMManbHOro (3 nornagy AOCArHEHHS
MetTn CRM) naHuUlXKa B3aEMOAii 3 KJIEHTaMW: KaHaau B3AEMOIi,
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MOCNIQOBHICTb i UiNi OKpeMnx B3aEMOAi. AHaNI3yTbCA CTaAil NpOCyBaHHS,
npoAaxis, noAanblioi NpoAYKTMBHOI B3aeMogii, 6yAylTbCs OMTUMasbHi
Mogeni npogaxy Ans uuMx CTagin. B OCHOBY cucTeMu ynpasiiHHSA
BiAHOCMHaMM 3 KJIEHTaMW 3aKNafLaAETbCA MNiACUCTEMA KOHTPONiIHIY 3
MOX/MBICTIO aHanisy AaHux, 3aKOHOMIPHOCTEN, MNPOrHo3iB, MOPiIBHAHHS
NAaHOBUX i PAKTUYHUX Pe3yNbTaTiB Y peXUMi OHMalH.

Etan 3. MNobyanoBa npouecis, BigdiniB MapKeTUHry, Npoaaxis, ceps.icy,
pernameHTauisa gisnbHocTi. ETan Bkatoyae po3pobky i dopmanizadito 6i3Hec-
MoAdeni ynpasniHHA BIAHOCMHaMW 3 KJi€EHTaMu, po3pobKy CTaHAapTiB
AiSNbHOCTI Niapo3ainis, cniBpobiTHMKIB, NobyaoBy oOnNTUManbHMX MPOLECIB
MapKeTUHry, npoaaxis, 06CnyroByBaHHs Ha OCHOBi KJIHOMOBMX MOKa3HUKIB
eeKTUBHOCTI, NTaHLIOXKIB B3aeMoAii i BOPOHOK npogaxiB, BU3HAYEHMX Ha
nonepeaHix etanax.

Etan 4. CTBOpeHHs cucTeMu MOTuMBAaUii, NiarotoBka nepcoHany. Etan
BKJIIOYAE NiArOTOBKY BWMMON A0 MepCoHasny, CTBOPEHHS CUCTeMW MOTuBaLii
nepcoHany 3 nornsgy 3abesnedyeHHs pocArHeHHS Metm CRM, HaBuYaHHSA
CniBpO6ITHMKIB, KOMYHIKaTUBHI TPEHIHIW | TPEHIHIM 3 NMpoAaxy.

Etan 5. HanawTtyBaHHs (aBToMaTtm3auis) mogeni CRM i 3anyck B
ekcnnyaTtauito. Etan Bkio4ae peanisauito CTBOpeHOi MoAeni y BUMNAAi
aBTOMaTM30BaHOI CUCTeMU. BUKOHYeTbCs iHTerpauis cuctemn CRM i3
CTOPOHHIMM nigcucTeMamMn: @diHaHCK, YNpaBiiHHA npoekTamu, 3acobwu
KOMYHiKaUii 3 KNiEHTamMn ToLo.

HaBeaeMo KOpOTKY XapaKTepUCTUKY KiIbKOX HaAMMoNynsipHilUMX CUCTEM:

e salesforce Sales Cloud - MmiHi-CRM Tuny «Bce B OAHOMY>», XMapHe
pilleHHs, WO BKJItOYAE BCi OCHOBHI (yHKUii CRM-cucteM: reHepaduito nigis,
6a3y KOHTaKTiB, MNpPOrHO3M MpoAdaxiB, IiHTerpauito 3 couMmepexamu i
MOX/IMBICTb NpauoBaTn 3 MOBINbHMX NPUCTPOIB;

e zoho CRM - ao nepesar cucTeMm BiAHOCUTbLCS iM
6aratonnatdopMoBICTb, @ TaKOX Te, WO BOHA [A03BOMSE 3ibpatn BCHO
cnpaB4i  BaxnuBy iHdoOpMaUilo Npo MOKyMuiB: KOHTaKTW, icTopito,
aKTMBHOCTI, A)xepena Tpadiky;

e amoCRM - npocta B OCBOEHHI CucTeMmMa, MICTUTb JOCTaTHIl
dyHKLiOHan BOPOHOK MpoAaxiB A/ Manoro i cepegHboro 6i3Hecy, npwu
LbOMY KOpMCTyBauyi CUCTEMM BiA3HayalOTb, WO B Hi 6pakye 3pyyHUX
MeXaHi3MiB AN5 BHYTPIWHIX KOMYHiKalili, B LbOMY NOTPibHi AoonpaLoBaHHS
Nnpy BNPOBaAXEHHI;

e Terrasoft bpm‘online - noBHomacwTabHa CRM-cuctema ansa cepefHix
i BENMKMX KOMNaHili, siki roToBi 3Ha4yHO BkNagaTtucs B IT-iHppacTpykTypy.
SIk BMNNMBAa€E 3 Ha3BW, Hanbinblwe oOpieHTOBaHa Ha nobyanoBy 6i3Hec-
rnpoueciB NpoAaxiB B KOMNaHii;
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e MS Dynamics CRM - KkoMnnekcHe piweHHs knacy Enterprise ans

MOBHOUIHHOI opraHizauii npogaxiB, MapKeTuHry i pobotn cnyxbu
NiATPUMKN, EAMHUM MIHYCOM € BIACYTHICTb Y Hei BebiHTepdeicy;
e 6iTpikc24 - no cyTi, ue 6araTodyHKUiOHaNbHWA KOPNOPATUBHWUI

noptan 3 aesskumum dyHkuisMm CRM, 6inblie opieHTOBaHMI Ha KOMYHiKauil
MK cniBpobiTHMKaMM KOMMaHii, NpoTe AO03BONSE BecTU 6asy KIIEHTIB i
dopMyBaTK Jesiki 3BiTM, 3a3BuYal noTpebye 3Ha4yHOI KacToMizauii npwu
BNPOBaAXeHHI [1].

TakuM u4mHOM, cborogHi CRM - ue HOBWIM ynpaBAiHCbKMA Ta
MapKETUHIOBUIA IHCTPYMEHT, SIKUW Crpusie: opraHisauii 6e3nepepBHOI
AiANbHOCTI  3i 36inblWeHHsS NOoiHPOPMOBAHOCTI NiANPUEMCTBA NpO  WMOro
KNiEHTIB; 06’egHaHHI0 OpraHisauilHnux 3axoaiB, MpoueciB i cucteMm, 3a
OOMOMOro  AKMX  MiANPUEMCTBO KEpyeE CTOCYHKaMM 3  KJIiEHTaMu;
BWKOPUCTAHHIO  HOBITHIX  iHMOOPMaUIMHNUX  TEXHOMOriN,  MOKIMKaHMX
[OMNOMOITVM MIANPUEMCTBY B [OCSAMHEHHI [0BroCTPOKOBMX LUinen woao
NOKpalleHHs npouecy 06CnyroByBaHHS KIIEHTIB; OTPMMaHHIO HOBWX
KNIEHTIB Ta MOKpalleHH iX 06cnyroByBaHHS 4epe3 BMPOBaAXEHHS
iHTerpoBaHoi 6aratokaHanbHOI CcTpaTerii.
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PROSPECTS OF IMPLEMENTATION OF THE CRM-SYSTEM IN THE
ACTIVITY OF THE ENTERPRISE

The paper defines some fundamental tasks in the field of management,
marketing and customer service, which allow to solve modern information
systems for managing relationships with consumers. The basic principles of
functioning of CRM are described, the stages of the process of
implementation of the CRM-strategy enterprise are analyzed. It gives a
brief description of the most popular systems used by businesses today.
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INTRODUCTION OF INCLUSIVE TOURISM IN THE ODESSA REGION

Odessa region is among the leading regions of Ukraine in tourism
industry. Features of the economic and geographical location of Odessa
region, favorable natural and climatic conditions, various natural healing
resources, seaside location, the presence of wide sandy beaches, a
developed network of transport highways determine the development of
tourism of various types. But the analysis of the tourism industry in the
Odessa region shows that tourism in this area is not developed for people
with physical disabilities.

Tourism for people with disabilities is a relatively new and socially
important holiday trend. The history of tourism for people with disabilities
as a mass phenomenon begins in the late 1950s and early 1960s, when a
universal awareness of human rights came. Since then, attention has been
paid to people with disabilities as full members of society; movement
began to attract people with special needs in all areas of public life,
including tourism. This is due to the fact that the number of people with
different types of life-limiting capacity is increasing every year. Therefore,
at the present stage it is important to pay attention to the concept of
"inclusive tourism". Inclusive tourism is a modern type of tourism that
allows any person to be included in the tourist activity, regardless of their
physical abilities and taking into account the peculiarities of their physical
and psychological condition and is considered as a powerful means of
active rehabilitation.

Worldwide inclusive tourism acts as a system of measures aimed at
providing persons with disabilities with the opportunity to restore and
develop the physical, social, spiritual, creative and intellectual level in order
to promote further integration into society. Structurally, it includes various
types of rehabilitation and social services, namely: medical, psychological,
pedagogical, professional, sports, physical and other social and household
activities [1].

Inclusive tourism is a process that reduces the isolation of a person
with a disability in society by increasing the participation of each individual
in all spheres of life in modern society. Barrier-free tourism creates
conditions for restructuring the culture of society, its rules and standards of
behavior, conditions for accepting all aspects of life and personal
differences and needs of persons with disabilities through the development
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of close, fruitful relationships between healthy persons and people with
disabilities [2].

In the Odessa region, as in Ukraine in general, tourists with disabilities
are virtually deprived of quality services. Stereotypically, "inclusion" in
society is associated with education, although this topic should develop in
other spheres of human life. The state, by interfering with social relations
through inclusion, ensures the respect of the general rights and
opportunities of all citizens. In Europe, they believe that accessibility is not
only an opportunity to move freely, but first and foremost - to create an
environment in which a person with disabilities would feel comfortable, be
able to communicate, learn and work. Demand for the accessible tourism
market is set to grow in the coming years. There is practically no
information on accessible tourism and expert studies in our country,
although this is a promising destination for the tourism industry itself and,
most importantly, for the rehabilitation of people with disabilities [2].

For people with disabilities, the accessibility of hotels, restaurants,
beaches, hospitals, sports and sightseeing facilities, transport are of great
importance. If a person is traveling on a wheelchair, he or she must be
sure that he or she will not experience any discomfort. In this sense, the
so-called "weekend tours" are the best option for tourist services for people
with special needs. However, this requires, first and foremost, specialized
transport and appropriate infrastructure in  place. Successful
implementation of the project will require three participants, each of whom
will be responsible for its own unit: 1 — Department of Tourism, Recreation
and Resorts of the Odessa Regional State Administration; 2 - Transport
company and 3 - Travel operator.

The main problem for inclusive tourism routes is the acquisition of
special buses. At least three types of such buses are currently required:
wheelchair accessible; for the visually impaired (audio, handrails); for
other categories of people with disabilities (standard bus with convenient
entrances and exits). To reduce the cost of transporting passengers, it is
advisable to use electric buses. In particular, the Lviv electric bus Electron
E191, which can travel up to 320 km on a single charge. This fully satisfies
the needs of the Odesa route.

The next step is to select possible travel routes for people with
disabilities. According to the survey data, among the factors of tourist
attraction in the Odessa Region are: nature, climate and architectural
monuments. Taking into account the peculiarities of the contingent of
tourists, we have developed 8 routes, which are evaluated in terms of the
prospects of their development in the region.
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ICTOPUKO-KYNbTYPHA CNAALMHA YEPHIBELIbKOI OBJIACTI
TA II cknAgooBA
B YMPABJIIHHI TYPUCTUYHO-EKCKYPCINHOI AISAAJIBHOCTI

IcToprKo-KynbTypHa cnajwmHa — CYKYMHICTb yCnaAKOBaHUX NOACTBOM
Bifi NonepedHiX MOKONiHb O06’ekTiB  KynbTypHOi cnagwuHn. O6’ekt
KYNbTYpHOI CnagwuMHM — BW3HaA4YHe Micue, Ccrnopyaa, KOMMIeKc, iXHi
YaCTMHW, MOB'A3aHi 3 HUMW pyXOMi NMpeaMeTn, a TaKOoX TepuTopii UM BOAHI
06’ekTH, iHWI NpuUpoAHi, NpMpoAHO-aHTponoreHHi abo CTBOpeHi NOAMHOK
06'ekTN He3anexHo Big cTaHy 36epexeHOoCTi, Wo AOHEeCIM A0 HaLoro 4vacy
UiHHICTb 3 apXeosnoriyHoro, ecTeTUYHOro, eTHOJNIOMYHOro, ICTOPUYHOrO,
apXiTEKTYPHOro, MUCTELbKOr0, HAYKOBOro0 YW XyAOXHbOro mnornsay i
36epernm CBOK aBTEHTUYHICTb. YCi TepMiHM, KaTeropii Ta pecypcu MoXHa
ob’egHatv nig TepMiHOM «KynbTypHa CrnagluHa», BWU3HAUYEHHS $KOro
NOAAETLCA B 3aKOHi YKpaiHM «[1p0 OXOPOHY Ky/NbTypPHOI CNaaLnHu>».

Ha cboroaHi, Buxoasuu 3 AecsaTkiB METOANYHMX PO3PO60OK YKpaiHCbKUX i
3apybiXkHMX y4YeHUX Yy ranysi OuiHIOBaHHSA ICTOPUKO-KYNbTYpPHOI CnajlwunHu,
Hanbinbw Baanot € Metoauka K. A. lMonuBay. BoHa [03BONSE BUSIBUTU
Hanbinbw edeKTUBHI Ta NepCneKTUBHI perioHn AN BUKOPUCTaHHS iCTOPUKO-
KYNbTYPHOro NoTeHUiany, BU3HAUYUTN NEPCNEKTUBHI MOXIIMBOCTI PErioHy Ta
OUIHMTM iXHIO npuBabnmBiCTb AN MOTEHUIAHOro iHBECcTopa, BUSIBUTH
npobnemHi perioHn Ta aHanisyBaTu B NEpPLOMY HAOAMXKEHHI MPUYNHU
BUHUKHEHHS B HWX NpobneMHUX cuTyauin, cnpuatm BUPOBNEHHIO
pekoMeHAaui i3 nigBULWEHHSA edeKTUBHOCTI BUKOPUCTaHHSA ICTOPUKO-
KYNbTYpHOro noTeHuiany. TakoX 3a3HayeHy MeToAMKY MU MpPOMNOHYEMO
OOMNOBHUTM  A0AaTKOBUMW  KOediliEHTaMM OUIHKM  ICTOPUKO-KYNbTYpPHUX
naM’siToOK CTOCOBHO iXHbOi 36epeXXeHOoCTi, 3HaUYEHHS Yn cTaTycy.

o cknagy TYpUCTMYHMX  Nocnyr, 3rigHo 3 Mixaep>XXaBHUMU
CTaHAaapTaMn, 3apaxoBYIOTbCA EKCKYypCii, noxoau i nopopoxi. Ekckypcis
Moxe OyTM HajaHa $K eKCKypcaHTy, TakK i TypucTy. Ekckypcia - ue
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TYPUCTUYHa nocnyra, sika 3abesneyvye 3aJ0BOSIEHHS AYXOBHUX, €CTETUYHUX,
iHpopMauinHMX Ta iHWKX noTpeb TypucTa abo ekckypcaHTa. EkckypciiHa
DiSINbHICTb — AiSNIbHICTb 3 OpraHisauii NogopoXen, WO He NepeBuLLYOTb 24
roavH, y cynpoBoai daxiBus-eKCKypcoBoAa 3a 3asjaneriib CKAageHMMu
MapLlpyTamMn, 3 METOK O3HaNOMMIEHHA 3 naM’aTkaMu icTopii, KynbTypw,
npupoan, MysesiMu, 3 BU3HAYHMMM MiCUSMW TOLLO.

OuiHka 3ara’sibHoi KifIbKOCTi iCTOPUKO-KYJIbTYPHUX nam’aTok
YepHiBeubkoi obnacTti nokasana, WO BMLle 3a MepeciyHe 3Ha4yeHHs no
obnacri (106) 3abesneyveHi iCTOPUKO-KYIbTYPHUMU nam’atkamm

KiuMaHCcbknii, XOTUHCbKUM, 3acTaBHIBCbKWI palioHW | MicTo YepHiBui.
MepeciyHa cyMapHa oOuiHKa pPeNTUHIOBOr0O MOTEHLUiany iCTOPUKO-KybTypHOI
cnagwmHu obnacti, BpaxoBykuu ii kKoediliEHTM OXOPOHHOro CcTaTycy,
cknagae HuHi 90 o6’ekTiB. bBinbWwi NOKa3HMKM AaHOro0  3HA4YeHHS
30cepenaxeHi B painoHax [MpyTt-AHictep’as pasom i3 M. YepniBui - 139,8:
3acTtaBHiBcbku (143,9), XoTuHcbknii (153,3) i KiumaHcbkmin (168). [o
3a3Ha4yeHuX palnoHIB TaKOX HanexuTb i HoBocenuubkuin, Ginblwa yactuHa
SIKOro po3MmiweHa B AosuHi piuku MpyT. Came B UbOMYy perioHi lMNpyT-
[HicTepcbkoi BMCOYMHHOI obnacTi, Ha Haw nornag, HeobxigHO 30cepeauTyn
6inbwy yBary Ha QOpMyBaHHi EKCKYPCIMHMX TypiB, £Ki MOXyTb 6yTn
noB’'si3aHi 3 peCypCHUM BUKOPUCTAHHS KY/bTYPHOI CNaAlUnHU perioHy.

MoaundikoBaHuin MOKa3HMK KOHUeHTpau,ji 06’exTiB apxiTekTypu
HauioHaNbHOro  3Ha4yeHHs MNpUIUMaE CcepedHE 3HauyeHHs y 0,144,
BiglwTOBXYOUMCH BiA HLOrO, MW 3'ACyBanu, WO fvwe 4YOTUPWU TepuTopianbHi
OAMHWLI NepeBULLYIOTb 3a3HayYeHnn nepecivyHmi nokasHuk. Ciloam BiAHOCATLCA
M. YepHiBui (0,400), Mytunbcekuii (0,249), TlepuaiBcbknin (0,222) i
KiumaHcbkuii (0,241) parioHu. 3oBCiM HebaraTto BiACTaE BiA nepeciyHoro
3HAYEHHS1 CTOCOBHO KOHLIEHTpaUii NaM’aTok XOTUHCbKUIA palioH.

[ocnipxytoun  noTeHuian panoHiB  3a ob’ektamum  apxiTekTypwm
HauioOHaNbHOrO 3Ha4YeHHs, MOXHa BUAINMUTM M. YepHiBui ik 6e3yMOBHOro
nigepa 3a TpbOMa AOCHIAXYBaHUMW nokasHukamu (po 3). [lepeciyHe
CyMapHe 3HayeHHs BCiX peuTuHriB no obnacti cknagae 19, Skt He
nepeBuwyOTb (3rigHO 3 06epHEeHO MpOonopLUiNHOK  CKIagoBow) 6
TepuTopianbHUX OAMHMUbL: M. YepHiBui, KiumMaHcbkuii, [epuaiBCcbkui,
MyTnnbcbkuii, 3acTaBHIBCbKMN, XOTUHCBKUIA pavioHW.

HoBMM  iHHOBaUiiHMM  HanNpsMOM  ynpasfiHHA npuBabnuMeBoCTi Ta
nonynspusauii perioHy B TypPUCTUUYHO-EKCKYPCIMHI AiSNbHOCTI  MOXHa
BBaXaTu KBECT-eKCKYpCil. OcobnueocTaMum IXHbOIo dopmaTty €
HeCTaHAapTHICTb, Ae 4acTo BJacHe €eKCKYpCOBOA BIiACYTHIN, OCKiNbKu
TYpuctn cami  (BUKOPUCTOBYIOUM nonepeaHbo OTpuUMaHy iHdopMauito)
BTiI/IIOOTb Oro yHKUii, a MapwpyT eKcKypcii (OpMYyETbCS TakKMM YMHOM,
Wob6 B KOXHiM TOYli eKCKypCaHTU, OKpiM ni3HaBanbHOi iHdopMaulii woao
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o6’ekTa, OTPUMYIOTb pIi3Hi 3aBAaHHA, 3aragku, pebycu Towo, po3ragytoumn
SIKi, BOHW [i3HAKTbCA WAAX A0 HACTYMHOro nyHKTY. Buxoasaum 3 umx
MipKyBaHb, MW 3amnponoHyBain po3pobneHy KBECT-eKCKYpCito «YepHiBui
aBCTPINCbKi Yy MiCbKilA KynbTypi Ta apXiTeKTypi» aAMiHICTpaTUBHMM LIEHTPOM
BykoBuHu. MpakTuka Ta anpobauis NpoBeAeHHS HaMW eKCKYPCii y Takomy
dopmaTi nokasana, Wo B Y4YaCHWKIB pO3BMBAETbCA KOMaHAHWUI AyX, CrifbHa
BiANOBIAANbHICTL 3a 3pobneHy cnpasy, APYXHi BiAHOCUMHW, aHanNiTU4YHI Ta
KOMYHIKaTUBHI HaBU4YKW i 3HaHHSA, a B EKCKypCcoBOAa-oOpraHizatopa - He
TiNbKKW MOro NpsiMi 060B’A3KKN, ane 1 KpeaTMBHI Ta opraHisauinHi.

CborogHi B YepHiBeLbkoi 061acTi € Ay>Ke BeNMKi NepcrnekTMBn opraHisadii
Ta edeKTUBHOro YynpaBfiHHSA EKCKYPCIMHOW AiSNbHICTIO 3 BUKOPUCTAHHAM
iCTOPUKO-KYyNbTYpHUX pecypciB. Ha ocHOBi 6anbHOi ouiHkK 3abe3ne4yeHocTi
HUMKM YepHiBeubkoi 06nacTi MM  3anponoHyBasiM  BNACHI  E€KCKYPCinHi
MapLwpyTn. KputepissMmn iXHbOro BUAINEHHS CTana ouiHka 6anbHOro icTopmko-
KyNbTYpPHOro noTeHuiany, BULIOrO 3a nepeciyHe 3HaydyeHHs no obnacti. 3a
pe3ynbTaTaMu PeNTUHIoBMX Tabnuub figepcbki  Micus 3alMaloTb  Taki
aAaMiHicTpaTMBHI  panoHu: [epuaiBcbknii, KiuMaHCbkUA, 3acTaBHIBCbKUN,
XOoTUHCbkMA Ta KenbMeHeubkui. Hemanuii noTeHUian TakKoX CTOCYETbCS
TepuTtopin y BepxoBMHCbKO-BykoBMHCbKkMX KapnaTtax, ki TaxiloTb 40
AAMIHICTPaTUBHUX MeX [yTunbCbKoro M BMKHMUBKOro pavoHie. Ycboro Ans
YepHiBeubkoi 0651acTi HaMu po3pobsieHO 6 TEMATUYHUX EKCKYPCIN, siKi MatoTb
Ha MeTi NiABUWWTN KOHKYPEHTOCMPOMOXHICTb ii TypuCTUYHOI ranysi 3
BUKOPUCTAHHSAM iCTOPUKO-KYJIbTYPHOI CNaALLUMHK Kpato.

YepHiBeubka obnactb Ma€ MNOTY>XHWI, ane BOAHOYAC HepeanizoBaHWM
noTeHuian iCTOPUKO-KYJ/IbTYPHOI CRagWMHN, fKa HaneXxuTb [0 Pi3HUX
yacoBUX Ta KyNbTypHMX enox. Lle gae HaMm niactasu cTBepaXyBaTu, WO
TaKy 3HayHy CKNaAoOBYy ICTOPUKO-KYNbTYPHMX MaM’aTOK MOXHa BXe no4yatu
BWKOPWUCTOBYBaTM 3a4ns MiABULEHHA nNpuBabnueoCcTi Ta e@eKTUBHOro
ynpaBniHHA CcaMoOro TYpPUCTUYHOrO MpoOAYKTY Ta GopMyBaHHS 6HinbLioi
KOHKYPEHTOCMPOMOXHOCTI Haworo perioHy B KapnaTcbkoMy pekpeauinHo-
TYPUCTUYHOMY paWoHi Ta BCi€l YKpaiHu 3aranom.
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THE HISTORICAL AND CULTURAL HERITAGE
OF THE CHERNIVTSI REGION AND ITS MANAGEMENT COMPONENTS
OF THE TOURISM AND EXCURSION ACTIVITIES

The article views territorial system of historical and cultural heritage,
actualizes its potential in the system of data management resources for
tourism and excursion activities in Chernivtsi region and its administrative
districts.

OneHa N'pULLEHKO, K.e.H., AOUEHT,
CyMCbKU AepXaBHWUI neaaroriyHni yHisepcuTeT iM. A. MakapeHka,
M. Cymun

CTANI IHHOBAUII SK OCHOBA BUMNEPEKAKOYOIO PO3BUTKY
CYYACHOIO BI3HECY!

CboroaHi BU3HaYanbHUM TPeHAOM Ta K/TIO4YOBUM cakTopom
BUMEpeaXar4oro po3BuUTKy 6i3HeCy € cTani npoaykKtTu i  TexXHOJOrii.
CBiTOoBa eKOHOMika Aocsirfla KPUTUYHOI TOYKM, WO OB6YMOBOETLCS 3MiHAMM
KNiMaTy Ta HaAACMOXMBAHHAM TpaauuidHUX pecypciB. ToMmy nignpuemui
NepeopieHTOBYIOTb CBOI 6i3Hec-npouecu i BUpOBHULUTBO Yy pycni ekosorisauii
Ta CcTtanux iHHoBauin. Hikonn He 6yno 6inbwOro MNOWTOBXY AN CTiMKUX
NMPOAYKTiIB Ta TEXHOJIOriN, HiX cborogHi. [lo Toro X TemMa CTanoro po3BUTKy Ta
eKonorisauii crana HeBiA'€EMHOIO CK1aA0BOKO Ha CBITOBIN MNONITUYHIN apeHi.

3a paHummn Harward Business Review [1], 2019 pik 6yB nigkpinneHuin
ABOMa 3aKOHOAABYMMW iHILiaTUBaMU, B OCHOBI SKUX 3aKnafeHO MNpUHLMMIN
E€KOHOMIKM 3aMKHYTOro umukiny («circular economy»): «the Green New Deal» y
CWA Ta «the EU’s Green Deal» y €C. EKOHOMika 3aMKHYTOro UMKy
NpOrosioWye anbTEPHATUBHI LIHHOCTI TpaAauUiiHIN eKOHOMILi W OpieEHTYE
6i3HeC Ha MaKCuUMiI3aLilo TeEpMiHY BMKOPUCTaHHS Ta OTPUMaHHS MaKCUMasbHOI
LIHHOCTI CMOXWBaHHS pecypciB, a NOTiM — Ha nepepobneHHs i BiAHOBNEHHS
NPOAYKTIB i pecypciB Ha KiHeLb KOXHOro TepMiHy cnyx6u. Takui niaxia mae
6araTo KpUTKKIB Ta CKeNTUKIB, ane MacwTabu TpeHay BpaXkaloTb.

'Po60oTa BUKOHaHa 3a paxyHOK 6lomkeTHUX KowwTiB MOH YkpaiHu, HanaHux Ha BUKOHAHHA HayKOBO-AOCNiAHNX
TeM: «MexaHi3M ynpaBniHHA  (QOpMyBaHHAM  CTpaTerii  BUMEpeaxaw4yoro iHHOBALUIMHOMO  pO3BUTKY
npomucnoBux nianpuemcte» (N2 [P 0117U003928); «CouianbHO-€TUYHWUIA MapKeTUHI $IK  iHCTPYMEHT
3abe3neyeHHs ctanoro po3sutky» (N2 1P 0120U100884).
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CsiToBi 6i3Hec-nigepn Takox 3pobunu CBIM BHECOK Yy ranysi CTIMKOCTI Ta
ekonoriyHocTi. Tak, HalBMNAMBOBIWI KOMMNaHIi CBiTY MOKa3ykTb MNPUCKOPEHI
TEMNM KoprnopaTtmBHMX 3060B’A3aHb Ha 100%-BigHoBNOBaHy eHeprito (y
pamkax rnobanbHOi iHiliaTMBM KopnopaTusHoro nigepcrsa RE 100 [2]),
BCTAHOBOKOTb HayKoBO-06r'pyHTOBaHiI uini woao 36epexeHHs
HaBKOJINLWIHBOrO cepefoBulla Ta AOCAraldTb HamarpecMBHILLUX CKOPOYEHb
BMKMAIB BYrneu Ans yTpuMaHHs rnobanbHoro notenniHHs go 1,5°C.

Hwmxuye HaBeneHO Haunbinbw UikaBi NpuKNagM eKosoriyHMX iHiuiaTne
2019 poky Big cBiTOBUX nigepiB  6i3Hecy, WO Ccranu TpeHAOM
BUMepeaxatyoro po3BuTKy:

1. o 2040 poky oauH 3 Haubinbwumx y CBITI OHNaWH-puTennepis
Amazon JocsarHe ctaTycy KoOMMaHii 3 HeMTpanbHUM piBHEM eMicii Byrneut Ta
npuabae 100 000 enekTpomMobinis.

2. 0o 2030 poky wBeAacbka koMmnaHia-puterinep IKEA Mae Ha MeTi
DOCSITHEHHSI CTaTyCcy KOMMaHii 3 HelTpanbHMM piBHEM eMicii Byrneut. Ans
uboro y 2019 poui 36inbweHo BHYTPIWHI iHBecTuuii Ha 200 MAH €Bpo.
OfHUM i3 HanpsMiB iMnNeMeHTauil 3a3HauyeHnX iHBecTuuilt € nepexia IKEA
Ha eNneKTPUYHi TpPaHCNOPTHI 3acobu, WO AOCTaBASATMMYTb TOBapu Kii€HTaM.
3Ha4YHi 3yCcuMnnsa TakoX CNpsMOBYKOTbCSA Ha 3MiHY MOBeAiHKOBWUX LIAGAOHIB
NOKynuiB, WO B NiACYMKY CNPUSTUME CKOPOYEHHIO BUKUAIB.

3. Oo 2050 poky Himeubknin BUpobHMK LeMmeHTy Heidelberg noobiusse
CTBOPUTU NPOAYKT 3 HENTPaANbHUM piBHEM eMiCii Byrneuto.

4. KomnaHis Kellogg nokpawmtb XWUTTS 3 MinbspAiB Ntoaer 3aBAsKM
pPi3HOMaHITHUM iHiLiaTMBaM, noB'A3aHMMM 3 BUPOOHULTBOM MNPOAYKTIB
XapuyyBaHHS i pauioHoM, Ta 3abe3neunTb MNOXEepPTBM AN roayBaHHs 375
MiNbAOHIB Ntoaen.

5. KomnaHia Ingersoll Rand 3apeknapyBana HaMmipu 3HU3UTU 06cCsrn
BMKWAIB Byrneuto Ha 1 riratoHy.

BuwesasHaueHi ekonoriyHi iHiuiatTuem Bigobpa>katoTb OCHOBHUW TpeHZ,
iHHOBaUiNHOI AisNbHOCTI HaMbiNbLW yCnilWHMX KOMMaHin CBiTy — po3pobneHHs
Ta BNPOBaAXeHHS TEXHOJONiN WOoA0 CKOPOYEHHS BUKUAIB Byrneuto.

IHWu TpeHa nonsarac y 36inblweHHi 06cariB CTanoro iHBECTYBaHHA Ta,
HaBMaKW, Y CKOPOYEHHi iHBECTUUIA Y BUKOMHI KOPUCHI KonanuHu. OCTaHHi
pPOKW CrocTepiraeTbCs «BMOYX» MOMynsapHOCTI 3eneHux obnirauin (green
bonds), akuin po3Bonsie koMnaHiAM Bunyckatn 60oprosi 3060B’a3aHHsA, WoO6
iHBEeCTyBaTW B NPOEKTM 3 MUTaHb CTasoro po3BUTKY. TaKi NPOEKTU MOBUHHI
MPUHOCUTU CYCNiNbCTBY KOHKPETHI €KOJIOriyHi BUroaun i CripAMoByBaTUCb Ha
PO3BUTOK AiSNIBHOCTI, WO CNpUSIE KOSIOTIYHIN CTIMKOCTI.

Cnig TakoX 3asHauuMTW, WO TEMMNW PO3BUTKY YUCTUX TexHonorin (clean
technologies) 3poctalTb Yy TreoMeTpuuHili nporpecii, a 1ix BapTiCTb
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3HUXYETbCA o0b6epHeHO nponopuiiHo. OcobnmBo Ue npuTaMaHHe Ans
aBTOMOb6inebyaiBHOI ranysi, Ae npoaaxi enekTpomobinis 6'toTb pekopaun Ta
pPO3LUNPIOETBCA  3eneHa iHdpacTpykTypa. CBiToBa CTaTMCTMKa TaKoOX
CBiAYMTb NpO Te, WO MNPUCKOPIETLCS  KOpMopaTMBHa  3aKyniens
NOHOB/IOBAHUX AXepen eHeprii (Tak, MNOKAa3HWKM B MeploMy niBpivyi
2019 poky nepeBuLLYyOTb NonepeaHin pik Ha 20%).

3HayHa 4yacTka ctanux b6i3Hec-iHiLuiaTMB NpuMNagac Ha arpapHUin CekTop.
Crane cinbcbke rocnogapctBo 6asyeTbcs Ha iHTerpauii Takux uinen:
340poBe [OBKiNNsA, eKOHOMiYyHa npubyTKOBICTb, couianbHa Ta eKOHOMiYHa
CnpaBeanuBICTb. BWPOBGHMKM KOHUEHTPYIOTb 3yCWNA Ha MOKpalleHHi
340pOB’s I'PYHTIB, MiHiMi3auii BUKOpUCTaHHA BOAW, YAOCKOHaNEHHi MeToais
OpraHiYHOro BMPOLLYBAHHSA Ta 3HMXEHHI piBHA 3abpyAHEHHS.

MigcymoBytoun yce BuleBKasaHe, BaApTO 3a3HayMTu, WO MNONYNASPHICTb
€KOJIOMYHO YNCTUX (3eNeHnX) NpoAYKTIB Ta MOCAYr — Le He TiflbKu BHEeCOK
y 60opoTbby 3a HaBKOMMIWIHE cepeaoBuwe, ane i cknagosa
KOHKYPEHTOCMPOMOXHOCTI 6i3Hecy. MeTa 3anpoBajXeHHs CTanux iHHOBaUin
nonsira€e y TpaHcgopmauii icHytoumx wabnoHiB BUpObHMLUTBA Ta CNOXWUBAHHS
ONA AOCAMHEHHS BiANOBIAaNbHOMO i CTasnioro BUKOPUCTaHHSA pecypcCiB.

Barato ekcnepTiB 3ayBaxylOTb, WO BWKOPWUCTAHHA CTanux cTpaTerin
po3BUTKY bi3Hecy kopucHe y 6araTbOx acnekTtax, A0 TOro X MNiANpPUEMCTBA,
WO HeAOOUHIOTb 3HAYeHHs CTanux CTpaTerii, MOXyTb He3abapom
BTPaTUTWU CBOi PUHKOBI NO3unLii.

Cnucok BUKOPUCTAHUX AXKepen:
1. Winston Andrew. The Top Sustainability Stories of 2019. Harward Business Review. URL:
https://hbr.org/2019/12/the-top-sustainability-stories-of-2019
2. RE 100. The world’s most influential companies, committed to 100% renewable power.
URL: http://there100.org/

Olena Gryshchenko, Candidate of Economic Sciences, Associate Professor,
Sumy State Pedagogical University named A.S. Makarenko,
Sumy

PERMANENT INNOVATIONS AS BASIS OF PASSING AHEAD
DEVELOPMENT OF MODERN BUSINESS

Today, sustainable products and technologies are a key trend and a key
driver of business growth. The global economy has reached a critical point,
which is caused by climate change and over-consumption of traditional
resources. Therefore, entrepreneurs refocus their business and production
processes in line with the greening and sustainable innovation. The goal of
sustainable innovation is to transform existing production and consumption
patterns to achieve responsible and sustainable use of resources.
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ManuHa 3aBapika, K. reorp. H., AOLEHT,
CxigHoyKpaiHCbKUI HauioHanbHWIA yHiBepcuTeT iM. B. [ans,
M. CeBEpOAOHELBbK

MOHITOPUHI MOXXJIMBOCTE PO3BUTKY NMOCTKOH®NIKTHUX
TEPUTOPIV 3ACOE0M TYPU3MY

OcobnuBICTIO CXiAHWUX TEpUTOPIA € HE3HAYHWI PO3BUTOK TYPUCTUYHOI
chepn y nepeakoHMNIKTHUA nepiod, TOMY IiCHYKOTb NEBHi TpyAHOWi Yy
[OBeAEeHHI CbOroAHi MOX/MBOCTI BiAHOBJIEHHA TYPUCTUYHOI [AisANIbHOCTI.
My6nikauii 3 LbOro NMMTaHHS 3a OCTaHHI WICTb POKiB Malxe BiaAcyTHi. MeTa
CTaTTi - aHanis pe3ynbTaTiB MNPOBEAEHOr0 MOHITOPUHTY MOXINBOCTEN
PO3BUTKY MOCTKOHMIKTHUX TEpUTOpiin 3acobom Typusmy.

TypuaM MoXe CTaTW OAHIEND 3 ranysen, 3aBAsKW SKUM perioH Buinge 3
peripecuBHoro crtaHy. KpaiHa He Mae AocBiay 3 BiAHOBMEHHS TYPUCTUYHOI
AistnbHOCTI (K | 6yAb-aKOi iHWOI) nicns KOHMMiKTY, TOMy HanpautoBaHHS
[OCBiAy SIK TEOPETUYHOro, TaK i MPaKTUYHOrO B LbOMY MUTaHHI € HOBWUM
3anuToM Yy CycCninbHi reorpadii. 3 MeTO BUABMEHHA MOX/IMBOCTEN
poO3BUTKY TypusMy 6yno po3pobneHo aHkeTy. AHKkeTa - uUe o6’egHaHa
€OWHUM  AOCNIAHULBKUM  33AyMOM CUCTEMA MWUTaHb, CAPSMOBaHMX Ha
BUSIBJIEHHSI  KiNbKICHO-SIKICHUX  XapakTepuctmk o6’ekta | npeameTa
OOCNIAXKEHHSA. 3 METOK BUSAB/IEHHS 4YeCHMX, O6'€EKTUBHMX, HeCcTaHAapTHUX
BiAMNOBIAEN BUKOPWUCTAHO BiAKPUTI nuTaHHSa [1; 3; 5].

AHKeTyBaHHs «Po3BUTOK Typu3My JlyraHcbkoi obnacti» npoBoausiocs
aBTOpoM poboTm aHoHiMHO npoTarom nwToro 2019 poky cepeg
pecrnoHAeHTiB, AKi 6ynu 3agisHi y cdepi Typu3My, 3HalOTb PErioH, OCKiNbKu
XMBYTb UM paHille Xunu TyT. MeTa aHKeTyBaHHS — AOCNIANTU CTaH NUTaHHSA
NMpo PO3BUTOK TYpU3MY, I'PYHTYHOUNCb Ha AyMKaX Jl0Aen, Big akunx 6inbLioto
MIpOK0 i 3anexuTb YCRiX Ui€l cTpaTeriyHoi cnpaBu. AHKETHEe OMUTYyBaHHS
NpoOBOAWIOCS LWAAXOM pPO3MillleHHs aHKeTu Ha Beb-calTi, aapecy siKOro
po3ic/aHo pecrnoHAeHTaMm.

OcobnnBo BaxMBe 3aBAAHHS — pO3iCaTV aHKeTU NpeaCTaBHUKaM PisHUX
couianbHUX rpyn 3 OrNsiay Ha iXHiM BiK, couianbHUIA CTaTyC, MiCLe NPOXMBAHHS,
OCKiNlbKW1 BiZOMO, WO Pi3Hi rpynu Mo-pi3HOMY OLIHIOKTb peanbHICTb Ta MakloTb
HeoAHakoBi noTpebu i npobnemMn. ToMy cepen pecrnoHAeHTiB 6y sk
npeacraBHUKKM Bnaam, 6isHecy, BMKIagadi, Tak i CTyAeHTU-MaricTpum, sKi TiNlbKu
MpiloTb BigHOBNOBATU TypuaM B obnacTti [2; 4]. Pesynbtatn Bianosigei Ha
nepwe 3anuTtaHHa «O6nacTb, panoH, MiCbKa 4K CinbCbKa MicueBiCTb, Ae Bu
MeLlKaeTe» Mnokasanu, wo 6inbliCTb pecrnoHAeHTIB Melwkae y Mictax Kuis,
CeBepoaoHeubk Ta JlyraHcbk. O4eBMAHO, WO Lie MOB’A3aHO 3 MnepecesieHHsM
MeLlkaHuis obnacrti nicna 2014 poky.
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3 BianoBigen Ha papyre 3anuTaHHS CTOCOBHO BiKy BWAHO, WO cepen
pecrnoHAeHTIB nepeBaxalTb MOMOAI N0AN, a B TYPU3Mi Le BeNUKUIiA Nitoc,
OCKiNNbKM MOJ104b BBAaXa€eTbCs 6inbll MO6INBHOK i roOTOBOK A0 3MiH. Tak,
67% onuTtaHux € noabMun fo 40 pokis, a 20% - ao 50 pokis.

AHani3 Bianosigelit Ha nuTaHHa «CTaTb» MoOKa3aB, WO XiHKWM 6inblw
aKTUBHI Ta 3auikaBneHi B 3MiHax Ha KpaLue.

BianoBigb Ha nuTaHHS npo cdepy AiSNbHOCTI A0BOAMTb, WO cepen
pEeCcrnoHAeHTiB nepeBaxakwTb MNpeACTaBHUKU OCBITU, Typu3My, AepXaBHi
cnyx60BUi Ta cTyaeHTU. Lle cBiAYMTb NpPO penpeseHTaTUBHICTb OTPUMaHUX
OAHUX.

3 63 onuTaHux ocCi6 Malxe MOSIOBMHA BBaXa€E TYPUCTUYHI pecypcum
rofIOBHOK MOXMBICTIO po3BUTKY Typusmy (54%). Ha pgpyromy Micui
3HaxoanTbcs iHdpacTpykTypa - 30% BignoBsigHo. BucokokBanigikoBaHi
Kagpw, NOACBKUIA  NOTeHuian, Y4YHIBCbKUI MOTeHuian Ta BiACYTHICTb
peanisauii koMnaekcy MoxnuBocTen Habpanu pasoMm 16%. OTOX MOXHa
3p0buT BUCHOBOK, WO HaMBaX/NMBIiWy poiib pPecrnoHAeHTM BigaarTb
TYPUCTUYHMM pecypcaM.

MpoaHanizyBaBwM Biagnosiai B po3pi3i ¢dakTopa 3aBaan KOHONIKTY
PO3BUTKY TYPU3My MOXHA 3a3HauMTW, WO AyMKA PECrnOHAEHTIB Malxe
oAHoCTarHa, 95% onuTaHMX BBaXakTb, WO KOHMMIKT 3aBaXa€ pPoO3BUTKY
TYypu3My. JyMmku 651M3bKi 4O €4HOCTI CBiAYaTb NMPO NMpaBAUBICTb pe3ynbTaTy.

MpoaHanizyBaBwuM BigANOBiAI Ha nMuTaHHA <«Yum noixaim 6 Bu 3
TYPUCTUYHOIO METOK B palioHM, po3TawoBaHi Nob6am3y 3 30HOK KOHMNIKTY B
Mexax YkpaiHu?» BusiBUnocs, wo 6inbwicte pecnoHaeHTiB  (73%)
BiaMoBUniacs 6 Big nNoi3gkM B TaKWiA perioH, WO CBigYMTb Mpo 6axkaHHS
BiABiAyBaTU 6€3MeYHi TYPUCTUYHI pafioHMu.

AHanoriyHi pesynbtatn Bignosigi 6yno OTpUMaHO Ha nuUTaHHA «4um
noixann 6 Bu 3 TYpUCTUYHOKO METOK B palioHW, po3TalloBaHi nNobnusy 3
30HOK KOHMNIKTY 3a Mexamu YkpaiHu?». Jluwe 27% onuTyBaHWX BiAMOBINN
cTBepAXyBanbHO. Lle 3HOBY X Taku MiATBEPAXYE BaX/NMBICTb HaAinHoi
6e3nekun Typusmy.

AHaniz HacTynHoro nutaHHa «fk Bu BBaxaere, YoMy nOAM BiABIAYIOTb
BiAOMi KpaiHM 3 Maixe NOCTiIMHMM KOHMiKTOM (Hanpuknag I3painb)?» nokasas,
LLIO PeCrnoHAEHTN cepep rofloBHUX MepeBar BUAINAITb NpyuBabnmeicTb BIAOMOro
TypuctuyHoro o6’ekty (56%) Ta BNeBHEHICTb y HaainHii 6e3neui (32%). Xara
HOBWX eMOLilt i 3apobiToK He BUSIBUNUCS B MpPIiOpUTETI.

Bignosiai Ha nuTaHHA aHkeTn «4Yu BBaxaeTe Bwum 6esneky Typusmy
3anopyKkol  MOro po3BuUTKY B  byab-akiit  Kpaini?» 6ynm  Malixe
OAHOCTaHUMKN. 94% pecrnoHAEeHTIB NMO3UTUBHO BiAMOBINMM Ha Ue MUTaHHS,
UMM NiaTBEpAVIN HEeObXiAHICTb po60TM B LIbOMY HanpsMi.

86 11-12 nucronaga 2020 p.



THHOBAUIVIHI MIAX0AN [0 PO3BUTKY TYPU3MY
B NMPUKOPLOHHUX PEFTOHAX

AHKeTOBaHMMN 6ynn BUCYHYTI Taki Npono3uuii Wwoao po3BUTKY TypuUaMy
JlyraHcbkoi obnacri:

e PEKOHCTPYKLisl, BiAHOBNEHHSA HasiBHMX Ta nobyaoBa iHHOBAUIMHMX
06’€eKTIB TYPUCTUYHOI iHpacTpyKTypH;

e PO3MOBCHOAXEHHS iHOopMaUii Npo TyYpUCTUYHI 06’eKTU, MapwpyTh Ta
3arasioM TYpUCTUYHMI noTeHUuian JlyraHcbkoi obnacTi;

e TMPUMNUHEHHS BOEHHOIO KOH(IKTY;

e nobygoBa Ta MNpOCyBaHHA  HOBUX  TYPUCTUYHUX  MapLIpyTiB,
OpIiEHTOBaAHMX Ha Cy4acHi iHTepecu CyCcninbCTBa;

e 3abe3neyeHHs UiNKoBUTOI 6e3nekn TypucTam;

e HasABHICTb BUCOKOKBaNiikoBaHMX Kaapis;

e pecTaBpauis, BIAKPUTTS Ta BIAHOBMAEHHS PpobOTU  TYPUCTUYHHUX
06’ekTiB;

e OHOBMIEHHS rOoTeNbHOro OHAY Pi3HMX LIHOBMX KaTeropin 3 sIKiCHUM
cepBicoM 06CnyrosyBaHHS;

e 3aNyyeHHsa IHBECTWUUiN, peanisauisa NepcneKTUBHUX IHBECTULINHMX
MPOEKTIB;

e PO3BUTOK SIKICHOFO TPAHCMOPTHOro crnoslyyeHHs (peMoHT Ta nobyaosa
HOBUX Aopir);

e PO3BUTOK 3€/1€HOr0 TYpU3sMy;

e BUAINEHHS KOWTIB 3 AepXaBHOro 6waxeTy Ha nogopoxi Ang
LWKONApPiB, CTyAeHTiB, MiaBULIEHHS KBanidikauii npauiBHUKIB TypPUCTUYHOI
ranysi, opraHisauis 6a3 npakTuk ans ctyaentis BH3 obnacrTi;

e QpraHisauis MacoBux 3axoais, pecTuBasnis;

e BMPOBAAXEHHS HOBUX HaNpsMiB Typu3My (NPOMWCNOBUI, BIICbKOBWUI
TYpu3m);

e CTBOPEHHS bpeHay TepuTopii;

e po3pobka iIHTepPaKTUBHOI Manu TYPUCTUYHUX MapLIpPYTiB JlyraHwmHu;

e JlepXaBHi perynsaTuBHI A4iil Ta 3aKOHM / aKTU WOAO CNpUATIMBUX YMOB
pPO3BUTKY perioHy i ranysi;

e po3pobneHHss CcTpaTeriyHoro njaHy poO3BUTKY  Teputopii 3
ypaxyBaHHSM pO3BUTKY TYpU3MYy Ta 3any4YeHHS TYPUCTIB A0 perioHy.

OTpuMaHi pe3ynbTaT [03BONSAKOTb CTBEPAXYBATM, WO PO3BUTOK
TYPU3MYy MOX/MBUIN, BiH CNpPUATUME BiQHOBJIEHHK MOCTKOHMMIKTHUX
TepuTopin. Bneplwe npoBeAeHUA MOHITOPUHI MEPCNEKTUBHUX Hanpsamis
pPO3BUTKY TYpu3My MNOCTKOHMNIKTHUX TepuTtopin 6yae KOPUCHWM npu
CTpaTeriyHoOMy nnaHyBaHHi y ManbyTHbOMY.

Cnucok BUKOPUCTAHUX AXKepen:
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MONITORING OPPORTUNITIES FOR THE DEVELOPMENT
OF POST-CONFLICT TERRITORIES BY MEANS OF TOURISM

The purpose of the article is to analyze the results of the monitoring of
tourism development opportunities in post-conflict territories. In the course
of the study, sociological methods were applied, namely questioning by
means of using the web site, which allowed to determine the priorities of
tourism development in the opinion of the members of the expert group.
The study found that the post-conflict territory will be able to develop
through the implementation of ideas for the restoration of cultural,
educational, medical, rural, green and sports tourism.

Iryna Zviagolska, Candidate of Biological Sciences, Associate Professor,
Ukrainian Medical Stomatological Academy,
Poltava

PRACTICAL SIGNIFICANCE OF MEDICAL MICROBIOLOGY
INTEGRATION INTO THE REGIONAL SPHERE OF REMEDIAL
AND RECREATIONAL (MEDICAL) TOURISM: SPECIFIC ASPECTS

Medical tourism is one of the important components in the modern life
sustenance, in which several directions and sub-directions have been singled
out in response to the challenges of globalization of the medical space [1,
p.120]. According to numerous researches of foreign and domestic scientists
and practitioners, all types of medical and recreational tourism cover various
variable parameters and relationships that arise within the tourist process,
travel, starting with preparatory activities, direct and return journey to the
destination, arrival, stay in specific destination and departure, return to the
place of residence. In this context, V.F. Kifyak's works are distinguished, in
which the definition that «medical tourism is a special type of tourism that
performs health-improving and recreational functions in order to meet the
needs of consumers in restoring health (physical and mental strength) through
the use of healing natural remedies, highly qualified medical staff, competitive

88 11-12 nucronaga 2020 p.



THHOBAUIVIHI MIAX0AN [0 PO3BUTKY TYPU3MY
B NMPUKOPLOHHUX PEFTOHAX

price and focused on health, recreational, educational, entertainment, and
other programs» [3, p. 32] is scientifically justified, and the main criteria for
the development of sanatorium-resort therapy in a certain region have been
provided. Using the created model of sanatorium-resort therapy in the
Carpathian region, in our opinion, there is a real possibility, laying the
theoretical foundations for the integration of medical microbiology into the
functional sphere of this sub-direction, in particular, and medical tourism in
general, to determine the ways of its practical implementation. The advent of
medical microbiology in the area of sanatorium-resort therapy is multi-vector
in nature and has its own specificity.

In the new ecological system, persons with various diseases and / or
clinically healthy people (as participants of inbound or inland tourism) interact
with certain combinations of alimentary, climatic, ecological-cenotic and biotic
factors that are different from «their» own ones, dynamically acting in the
permanent residence of these subjects. Microorganisms are the determining
and undisputed factor, influencing the adaptation mechanisms for each
individual in certain combinations of new ecosystem conditions.

The world of microorganisms is numerous and extremely diverse. The main
representatives of the microbial world are: protozoa, fungi, bacteria,
spirochetes, mycoplasmas, chlamydia, rickettsia (cellular forms of living matter
organization); viruses, viroids, prions (non-cellular forms of living matter
organization). All these microorganisms are ubiquitous (omnipresent) and
populate any biotopes of the environment (biotic and abiotic objects), forming
the groups - microbiocenoses. Micro-groups differ in their quantitative and
qualitative composition, the nature of the relationship of microorganisms with
each other, as well as with objects of living and inanimate nature. According to
the latter, they can be saprophytes, pathogenic (disease-causing) and
conditionally pathogenic. Biological properties, physiology, genetics of
pathogenic and conditionally pathogenic microorganisms are studied by
medical microbiology, which in practical terms allows us to establish ecological
relationships between the world of microbes and humans, to determine the
etiology and pathogenesis of infectious diseases, laboratory diagnosis,
treatment and prevention of infectious pathology. With the help of
microbiological methods developed in the field of medical microbiology,
epidemiological and sanitary-hygienic observations are possible.

Being located in the soil and water of closed and open reservoirs
(freshwater and salty), free air, in the air and on the items of premises at
medical and recreational complexes and dwellings, in vehicles, sports and
entertaining establishments, in/on food products, microbes affect the
sanitary well-being of the environment, where the person is permanently
or temporarily located, as well as his or her health status.

11-12 nucronaga 2020 p. 89



THHOBAUIVHI MIAXOAN [1O PO3BUTKY TYPU3MY
B MPUKOPAOHHUX PEFTOHAX

Significant share of microorganisms found in environmental biocenoses
are those that enter the soil, water, air from various biological materials
and products of human life (saliva, sputum, mucus, vomiting, urine, feces,
etc.). On the one hand, these are microorganisms that are components of
the autochthonous and allochthonous flora of the human body and are non-
pathogenic or conditionally pathogenic, and on the other hand, they are
pathogens that are factors of human infectious pathology. Therefore, soil,
water, air, wild and domestic animals, contaminated food products may be
the reservoir and/or transmission factor of numerous pathogens -
infectious diseases of different etiologies. In the altered ecosystem of any
recreational area, there is a high probability of opportunistic infections,
especially for those who have low immunoreactivity, chronic infectious and
somatic diseases. In this regard, of great importance is the biosafety and
protection of all those embarking on a journey with the hope of restoring
their physical and spiritual potential [2, p.237]. At the same time, some
components of the natural resource base of the sanatorium sub-industry
have antimicrobial properties, which allows them to be used in the
comprehensive treatment of various nosological groups of diseases. Thus,
the researches by M.S. Zaliznyak, A.V. Borysenko, V.G. Burgonskyi, S.I.
Nikolenko and others have proven that mineral waters from certain sources
are able to reduce the survival of microbial cultures, as well as to increase
the level of sensitivity of bacterial and fungal microflora to antimicrobial
agents in chronic diseases of periodontal tissues, and positively influence
the specific and nonspecific indicators of immune protection due to the
activation of neurohumoral and endocrine stimulating mechanisms.

In addition to the above, it is quite realistic to use scientifically justified
achievements in other branches of medical microbiology (immunology
general and clinical, sanitary microbiology, medical ecology, sanitary,
clinical microbiology, etc.) in the practice of medical tourism.

A topical issue regarding the effectiveness of medical tourism
development in the region is the engagement of highly qualified medical
and biological specialists from the sanatorium-resort establishments of
different recreational profile, development of collections of scientific works
and methodological materials for training and retraining of specialists on
particular issues, elaboration of an Internet portal that integrates this
region with its capabilities and a careful description of all the components
that cause spatial differentiation of recreational activities to the specific
macro- and microbiocenoses for new arrivals in those ecosystems.

Integration of medical microbiology into the sphere of activity of
remedial and recreational (medical) tourism will be of practical importance
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for improving the quality of tourism product while using natural
recreational resources for curing of domestic and foreign citizens, and
therefore increasing the rate of socio-economic development of both border
regions and any region of the country.
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BMJinB NoA4I€EBOro MAPKETUHIY HA PO3BUTOK TYPU3MY
NMPUKOPAOHHNX OBJIACTEN YKPAIHMN

Mpobnema nowyky edpeKTUBHUX IHCTPYMEHTIB perioHasbHOro pPo3BUTKY,
He3BaXaltun Ha BeJINKY KiNbKiCTb NpoBeAeHUX AOCMiAXEHb, 3anuLacTbCcs
aKTyanbHO Ans 6araTboX TepUTOPIN AK YKpaiHu, Tak i AN pewTn Aepxas.
3a3HayeHe nNuMTaHHsS Habupae we 6inblwoi AoUiINbHOCTI Y KOHTEKCTi pO3BUTKY
TYPUCTUYHOT ranysi y NpMKOPAOHHUX perioHax Hawoi KpaiHW. 3Baxawuun Ha
Te, WO Typu3M CbOroAHi € OAHi€El 3 Hambinbw AuMHaMIYHUX cdep
€KOHOMIYHOI AisiNbHOCTI NpoBiAHMX KpaiH CBiTY, WOro poO3BUTOK Yy
NMPUKOPAOHHMX obnactsax cnpuatuMme QOpMyBaHHK CTanux CcouianbHO-
EKOHOMIYHMX 3B'sA3KIB  MiX perioHamu-cycigamun, ki TepuTopianbHO
HanexaTtb A0 Pi3HUX AepKaB.

OcTaHHIM YacoM 3HayHa yBara 3 60Ky HayKOBUiB | npakKTukis
NpUAINAETLCA iHCTpyMeHTaM TepuTopiasibHOro MapKeTUHry, AKi
3apekoMeHayBann cebe K cy4dacHi edeKTMBHI 3acobu pO3BUTKY perioHy.
Cepeqn ycbOro criekTpy Hambinbl AieBUM ans TYpUCTUYHOI ranysi € noaiesmi
MapKeTUHI, KU nepenbayae CTBOPEHHSA Ta aKTUBHE NPOCYBaHHSA yepes BCi
iHpopMaUiliHi  kKaHanu MeBHOro YHiKanbHOrO AilicTBa AN 3aNyYeHHs
[0AATKOBOr0 CErMeHTY TYPUCTIB, iX «rIM6OKOr0 3aHYPEHHS» Yy HENOBTOPHY
aTMocdepy caMmoi noaii Ha Tni MiCLeBOro KOMOPWUTY perioHy, Ha TepuTopii
akoro BiabyBaeTbca 3axig [4, c¢. 97]. OcHOBHi nepeBaru, $Ki OTPUMYE
perioH: bopMyBaHHS peanbHOI 3aLikaB/eHOCTI Bi4 MOTEHUINHMX TYpPUCTIB A0
BiABiAYBaHHS CaMOro 3axoAy Ta iHWWX TYPUCTUYHMX aTpakuih obnacTi y
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ManbyTHbOMY; BMKOPUCTAHHS MO3UTMBHOMO iMigXy 3axoay Ans nobynosu
perioHanbHOi cTpaTerii pO3BUTKY; CTBOPEHHS iHpOpMaLinHOro npmBoAy ANS
perioHanbHMX Ta HauioHanbHMX 3acobiB MacoBoi iHdopMauii (3MI), a Takox
ans 3MI cycigHboi KpaiHW; opMyBaHHSA MapTHEPCbKUX B3aEMOBIAHOCUH MiX
perioHanbHMMK opraHamu Bnaau, 6i3HecoM Ta akTUBHUMW YfieHaMu rpoMaam
y npoueci nigrotoBkyM Ta peanisauii 3axoay; HanarogXXeHHsi cTanoro
CniBpob6ITHMUTBA MK OpraHamMm BfaawW perioHiB CyCigHiX Aepxas Ans
peanizauii cnifibHUX 3axo4iB TOLWO.

YKkpaiHa BXe Ma€ [AOoCTaTHIW [0CBiA  BUMKOPUCTAHHA  MOAIEBOrO
MapKeTUHIY Ans NPOCYBaHHSA TYPUCTMYHOI ranysi obnacrem, Wo MexyoTb 3
iHWKMMKM KpaiHamu. Cyasum 3i CTaTUCTUKKM B'iI3HUX TYPUCTUUYHUX MOTOKIB,
Harkpawwum npuknag Mae Jlbsiscbka obnactb (Tabn. 1).

Tabnuus 1

B'I3HUI TYPUCTUYHUN NOTIK NPUKOPAOHHUX o6nacrel YkpaiHm

3a 2014-2018 pp., oci6*

O6nactb 2014 2015 2016 2017 2018
Opecbka 2975 1126 2097 2103 2004
BiHHMUbKaA - 42 - - 2
YepHiBeubka 83 106 112 82 137
IBaHO-PpaHKiBCbKa 567 1324 2473 3190 3393
3akapnaTcbka 6 13 68 102 183
J1bBiBCbKa 2015 3057 8370 6042 7617
BonunHcbka 349 645 486 679 448
PiBHEHCbKa - 1 - - -
XuToMupcbka - 3 - - 1
KwuiBcbka 18 5 - 11 40
YepHiriBcbka 7 - - - -

*[xepeno: [2].

CratuctmyHa iHgopMauia Woao BiABiAyBaHb NPUKOPAOHHUX obnacteln He
Bifobpaka€ NOBHOI KapTUHW pe3ynNbTaTUBHOCTI po60TK caMe 3 iIHCTpyMeHTaMm
NOAIEBOr0 MapKeTUHry, ane MOXHa BIACTEXWUTWU YiTKYy NpSAMONpOnopuUinHy
3a/IeXHICTb MiX KiJIbKICTIO MpoBeAeHUX 3axodiB Ta B/i3HUM TYPUCTUYHUM
NOTOKOM iHO3EMHUX BiABiAYBadiB, KU Ha JIbBIBLUMHI 3@ OCTaHHI N'ATb POKiB
Bupic 6inbwe, HiX y 3,5 pa3su. Ha papyromy Micui onuvHunack IBaHo-
OpaHkiBcbka, Ha TpeTboMy - Opecbka obnactb. Bzarani He uikaBumun gns
iHo3eMHUX TypucTiB € KuiBcbka, BiHHMUbKa, >XnUTOMMpcCbka, YepHiriBcbka,
PiBHeHCcbka obnacTi. 3yMuncHe He aHanisyBanucs aaHi CyMcbkoi, XapKiBCbKOi,
NyraHcbkoi Ta [oHeubkoi obnacren, §Ki MeXyloTb Tilbkn 3 Pocincbkor
defepaui€lo, TOX FOBOPUTU MPO PO3BUTOK TPAHCKOPAOHHOMO TYpU3MYy Yy LMX
0bnacTax y Haw 4ac HefopeyYHo.

YcniwHicTe J1bBiBWMHM 06yMOBMEHa 3HA4YHOK KiNbKICTIO 3axoAiB, sKi
NNaHywTbCs Yy TICHIK cniBnpaui perioHanbHMX OpraHiB Bnaanm Ta
NpeACTaBHUKIB TypuCTMYHOro 6i3Hecy, MNpoOBOAATLCA He Nepwuin pik Ta
AKTUBHO BWUCBIT/IIOIOTLCS Y perioHanbHMX Ta HauioHanbHUX 3acobax MacoBoi
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iHpopMauii y noegHaHHi 3 eneKTpoHHMM MapkeTuHrom [5]. Yoro Baptuii,
xo4ya 6, BcecBiTHI AeHb Typu3aMy, KU BiA3Ha4ya€eTbCs y JIbBOBI BEINKOK
KinbKicTio 6e3KoWTOBHMX 3axoAiB  (eKckypcii MicToMm, BigBigyBaHHS
MY3eMHUX €eKCMOo3uLif, BWUCTaBOK, KOHKYPCiB, CBSATKOBUX KOHLEPTIB),
NOKANKAHUX NIATPUMYBATK Ta MOLWNPIOBATU MO3UTUBHUIA iMiAX FOCTUHHOIO i
LuikaBoro A5 BiABiAyBadiB MicTa.

IBaHO-®paHKiBLUMHA PO3BUTKY B'I3HOMO TYpM3My 3HAYHOK MIpOK 3aBASUYE
CBOEMY HaWBigoMiwoMy B YkpaiHi Ta 3a ii MexaMu ripCbKO/IMXHOMY TyPUCTUYHOMY
KOMMneKkcy «BykoBenb», SKMIA He3BaXxawuun Ha Te, WO pOo3TalloBaHMN Ha
Mexi 3akapnaTtcbkoi Ta IBaHO-O®paHkKiBCbkOi obnacteli, aaMiHiCTpaTMBHO
NiANOpPsSAKOBYETLCS CaMe OCTaHHiN. LLlopiyHO KypopT NpoBOAMTb BENKY KiNbKiCTb
3axoaiB (ecTtvBanis, BUCTaBOK, KOHLEPTIB, CMOPTUBHUX 3MaraHb), SKi aKTMBHO
BUCBITNIOIOTECA Y 3MI 3 rapMOHIMHMM NOEAHAHHSAM CyMyTHbLOI iHdopMauii npo
TYPUCTWYHI nepeBaru Micus nposeaeHHs. [oaaTkoBuM 6GOHYCOM € BiAHOCHO
HEBEJIMKI  UiHW, TMOPIBHAHO 3 aHaNoOM4YHUMWU TPCbKOAMIKHUMKU  KYpPOpTaMu
B iHLWMX KpaiHax CBITy, AKi NpuBabnoloTe NPUXUIBbHWUKIB aKTUBHOIO BiANOYNMHKY
i3 perioHiB CycCigHix aAepxas.

CTpiMKO, 3aBAsIKM MOAJIEBOMY MApKETUMHIY, PO3BUBAETBCH TYpu3M Ha
3akapnaTTi: WopiyHO 0651acTb NPOBOAUTL He MeHwe 15 racTpoHOMiYHMX Ta
€THiYHUX dectmBanis [3]. HesBaxatun Ha Te, WO LUEN PeErioH Mokum uwo
Bunepepxatotb Opecbka Ta BonmHcbka obnacTti, BiH 3a n'aTb pokis
36iNbWNB KiNbKiCTb iIHO3EMHMX TypuUCTiB binblwe Hix y 30 pasiB. YncenbHicTb
BiABiAyBaYiB 3-3a KOpAOHY TyT He nepesuwye 200 ocib, ane 3a HaBeAeHOI
OVHaMIKOIO MOXHa MporHo3ysaTu Mojanblue cTane CTpiMKe 3pOoCTaHHS
BiI3HOr0 TYPUCTUYHOIO MOTOKY Yy ManbyTHbOMY.

3a JaHUMK CTaTUCTMKKM, «Ha N'aTv» 3akapnaTcbKin HacTynae YepHiseLbka
06nacTb, fIKa TaKOX Ma€E HU3KY YHiKanbHMX 3aXO0AiB, WO BidirpatoTb 3HA4YHY
ponb Yy MpOCyBaHHi KOMMIEKCHOr0 perioHanbHOr0 TYPUCTUYHOrO MpOAYKTY Ha
MidXHapoaHui piBeHb. Cepes HUX Ha 0cobnuMBY yBary 3acnyroBytoTb dectmBanb
ManaHok, MixHapoaHui dectuBanb «ByKOBMHCBKI 3ycTpidi», MixHapoaHui
noeTnyHmnin ectnsanb «Meridian Czernowitz».

BiacyTHiCTb HanexHoi npomouii noAibHMX 3axofiB Ta MapKETUHrOBOI
cTpaTerii CTasioro po3BUTKY B iHWWX HaBedeHux y Tabn. 1 obnactsax, wo
MeXYIOTb 3 CYCiAHIMU AepXaBaMu, HE AA€E MOXIMBOCTI reHepyBaTu B'i3HUI
TYPUCTUYHMIA NOTIK. Xo4a caMi NOAii iICHYIOTb i BOHW € HE MeHLW LUikaBumu,
HiXk B obnacrtax-nigepax. Cepea Takmx — «Pretty Women Fest» (dectusanb
XIHOK) Ha BiHHMY4YMHIi, ®ecTMBanb npagaBHiIX 4YOBHIB Ha PiBHeHLWMHI,
Mi>kHapOAHUI hecTMBanb-KOHKYPC «Moro BEAWYHICTb HiKMHCbKUI Oripok»
y M. HixkuH Ha YepHiriBlwunHi Towo. IHdopmauis npo 3a3HauveHi Ta iHLWi
3axo4am y umx obnactax ayxe obmexeHa, a NodaHi y BIAKPUTUX Axepenax
3MI noBigoOMIEHHS B3arasii He CTBOPIOKTbL HEObXigHMX acouiauii woao noaii
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SIK CKN1aZloBOi TYPUCTUUYHUX aTpaKLin BCbOro perioHy.

YKkpaiHa cBOiM BNacHMM [AOCBIAOM NiATBEPAXYE 3arafibHOEBPOMNENCHKY
NpaKTUKy NpoBeAEeHHS 3HAKOBMX 3ax0AiB, SKi NpuBepTaloTb yBary He TifIbKn
MiCLLEBOrO HacefieHHsl, ane i TypucTiB 3 iHWKWX KpaiH cBiTy. Hainbinbw
edeKTUBHMMM 3a3BUYan € Ti, AKi, 'PYHTYIOUNCb HA KYJbTYPHO-iCTOPUYHUX
Tpaguuiax TepuTopii, MPOMOHYITb MOTEHUIMHOMY BiABigyBayy Cy4dacHy
iHTEPAKTMBHY MNOAII0 3 ypaxyBaHHSAM HOBITHIX TeHAEHUin ekonorisauii Ta
couianizauii xutTegisnbHocTi [1, c. 122].

MopaHnin aHanis 3acsBifgyye e@EeKTUBHICTb MOAIEBOr0 MapKeTUHry $K
LIEBOr0  iHCTPYMEHTY pPO3BUTKY TYPUCTUYHOI IHAYCTPil NPUKOPAOHHUX
obnacrtert YkpaiHn. ToMy HakKonWueHW [ocBig Moxe 6yTu  ycnilwHo
iMNNIeMEHTOBaHUI Yy BM3HAYeHUX perioHax-ayTcangepax, WO A03BONUTb
aKTMBI3yBaTU TYPUCTUYHY cdepy, NOXBaBUTU SIK B'I3HUMIA, TaK i BHYTPILLHIN
TYPUCTUYHUIA TMOTIK Ta MO3UTMBHO BIJIMHE Ha COUiasbHO-EKOHOMIYHe
CTaHOBMLLE BNacHe NPUKOPAOHHMX obnacTen Ta KpaiHM 3aranom.
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INFLUENCE OF EVENT-MARKETING ON TOURISM DEVELOPMENT IN
BORDER REGIONS OF UKRAINE

The materials present analyze of the of event-marketing impact on the
development of the tourist industry in the border regions of Ukraine. It is
identified the direct correlation between number of events which are
prepared, effectively conducted, successful coverage by media and
incoming tourist flow from abroad. The most successful regions are Lviv,
Ivano-Frankivsk and Odesa. It is recommended to disseminate
accumulated successful experience on the territory of outsiders, such as
Kyiv, Vinnytsia, Zhytomyr, Chernihiv, Rivne regions.
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OCOBJIUBOCTI PO3BUTKY TYPUCTUYHOI IHAYCTPII YKPATHM:
CYYACHWI CTAH TA NEPCMNEKTUBM

IHaycTpia Typu3My CbOroAHi BBAXAa€TbCS OAHUM i3 NEpPCrneKTUBHUX
HanpsiMiB couiaslbHO-€KOHOMIYHOIO PO3BUTKY KpaiHW, perioHiB, MicT. Aaxe
TYPUCTUYHA iHAYCTpPiA cknapa€e 11 % BanoBoOro NpoAyKTy Y CBiTi.

AHani3 cutyauii B YKpaiHi nokasye, WO iHAYCTpia Typu3My MNOCTYNoBO
PO3BMBAETbLCH | XapaKTepPU3YETbCA HEAOCTaTHbO CTabiNnbHUMK TeMNamu.

OpHoYacHO, y Hawin KpaiHi iCHYIOTb BCi nepeayMOBM ANS aKTUBHOMO
pPO3BUTKY  TYPUCTUYHOI  iHAYCTpii, WO 3yMOoBfeHi reorpadiyHnmu,
iCTOPUYHUMKM, EKOHOMIYHUMU, MPUPOAHIMM Ta couianbHo-AeMorpadiyHMMum
YMHHUKaMW. BignosigHo, NnpnynHamMmn HecTabiNnbHOro po3BUTKY BUCTYMNAaE paj
MPUYKMH, LLLO CNOBISIbHIOIOTL PO3BUTOK iHAYCTPIl TypuUsMy.

€Bponencbka iHTerpauia YKpaiHM € HaNBaXIMBIWOK Cy4yacHOH
TEHAEHLUIED, WO Ma€E MOTYXHMA BNAMB Ha npouecu pedopMyBaHHS
TYPUCTUYHOI ranysi. He meHw BaxnumeBuMm € npouec rnobanizauii. CyyacHumn
eTan po3BUTKY TYPUCTUYHOI cdhepn BU3HAYAETLCA MPArHEHHAM MOMITUYHUX
cun BignosigaaTn obpas3y NpoBigHWKIB EBpPOiHTErpauii, Wo no3Ha4yaeTbCs i Ha
AiSANbHOCTI opraHieB Aep)aBHoi Bnaan. lNpoTe Hepiako Noka3oBe MO3UTUBHE
CTaB/IEHHS A0 EBpPOIHTErpauiiHuX TEHAEHLUIN CYNpOBOAXYETLCS BiACYTHICTHO
peanbHux pedopM, 30KpeMa CcrnocrepiraeTbca 36epexeHHs rnepewkos i
yCKnagHeHb BefeHHS 6i3Hecy, npakTUyHa BiACYTHICTb MO3UTUBHUX 3MiH Yy
3aNyyeHHi iHBecTMUin | 6roaxeTHOMY diHaHCyBaHHI couianbHMX nporpam,
NoB'A3aHNX i3 PO3BUTKOM Typusmy [2].

Ona Toro, wob Kpawe 3po3yMiTM NepeayMOBU AMHAMIYHOMO PO3BUTKY
TYpUCTUYHOrOo 6i3Hecy B YKpaiHi Ta BiACTEXWUTU AOr0 HeraTUMBHI npouecw,
Tpeba peTanbHilWe npoaHanidyBaTM CUTyauilo, WO CKianacad Ha PUHKY
TYPUCTUYHUX NOCAYT.

3a AaHWMMK 3BITY NMPO KOHKYPEHTOCMPOMOXHICTb B TypuaMi B 2020 poui,
YkpaiHa 3avimae 64-e Micue B pPenTUHry iHBeCTUUiNHOI nNpuBabnueocTi 3a
Bepcieto ekcnepTiB Doing business. PentnHr Doing Business cknaga€eTbcs
wopoky CsiToBUM 6aHKOM. Y  HbOMY  OUIHIETbCA  iHBECTUUiMHA
npuBabnmeictb 190 kpaiH cBiTy. YKpaiHa TakoX 3MiyHuna no3uuii vy
pPENTUHIY TYPUCTUYHOI NpuBabAMBOCTI KpaiH. 3a OCTaHHI ABa poKM YKpaiHa
nigHanaca B IHAEKCi KOHKYPEHTOCMPOMOXHOCTI y cdepi nopgopoxen i
Typu3aMy Ha 10 no3wuuii i nocina 78 micue 3i 140 ctaHom Ha 2020 pik. Y
penTuHry pieHa 6e3nedHocTi opraHisaudii Institute for Economics and Peace
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UbOro poky YkpaiHa nocina 152 wMicue cepen 163 KpaiH CBiTy.
HanHebe3neuHiwoi kpaiHOW 3anuwaerbca Cupia. YkpaiHa pa3om 3
MakuctaHoM, Hirepieto, BeHecyenoto, €rmntoMm, KeHieto Ta [OHAYypacom
yBiiwuna B TOM-20 KpaiH-ayTcangepis. [lpu cknagaHHi  penTuHry
BPaxOBYyBanNCA Taki (aKTopy $K HasaBHICTb 36pOoMHUX KOHONIKTIB Ha
TepuTopii AepXXaBn, piBeHb 3/I0MMHHOCTI | TEPOPUCTMYUHA 3arpo3a. 3 iHWOoro
60Ky, ekcrnepTu BiA3HAYMAN BUCOKUIA PpiBEHb YKPAiHCbKUX CaHITapHUX
CTaHAapTiB, Ae KpaiHa noTpanwuia B nepuwy A[ecATKY KpaiH-nigepis. Y
nUTaHHI (GOpPMYyBaHHA UiH, ANS €BPONENCbKOro TypucTa YKpaiHa Takox
BUSIBUIACS HE HANMAOPOXXYOK KpaiHoto, YKpaiHa nigHsanacs Ha n'saTb No3uuin
B PEWTUMHIY HaMAOpPOX4YMX KpaiH ANs XWUTTS | 3alHsna 3a nigcyMkKamum
2019 poky 107 wmicue 3i 132, cBigunTb gocnigxeHHs sBuaaHHsa CeoWorld
Magazine. 3BaHHSI HaWAopoX4oi KpaiHu cBiTy 36eperna Lserhuapis. B
iHWKX no3uuiax YkpaiHa 3a pentuHrom OOH HaliMeHWw wacnuea KpaiHa B
€poni ue YkpaiHa - Ha 133-My Micui cepen 156 pepxaB-y4dacHuuUb
penTuHry. @IHNSHAIA OYONIE PENTUMHI HaWWacIMBIlLMX KpaiH CBIiTy 3a
Bepcieto OOH. YkpaiHa - Ha 60 Micui cepen 180 kpaiH CBiTy, 3rigHO 3
aKTyanbHUM IHAEKCOM eKonorivyHoi edekTnBHOCTI [1].

BiacyTHiCTb Aep>XaBHOrO BTpyYaHHS B TYPUCTUYHMW 6i3HEC 3a OCTaHHi
TPU POKW [03BOMMAM pO3BMBATMCSA Manomy 6i3Hecy. [oninwyerbcs i
iHPpacTpyKTypa - MPOBOAATLCA PEMOHTU OCHOBHWX AOPIr, PO3BMBAOTLCHA
MiHi-roteni, pectopaHun-kade, TpaHCNOPTHE CMOyYEHHS.

HesBaxarun Ha iCHylo4i TpyAHOLLi, CUTyauis B YKpPAiHCbKOMY Typu3Mi
MOCTYNOBO 3MIiHIOETLCA Ha KpaLle.

CrpaTeris po3BuTKy cdepn TypusMy i KypopTiB YKpaiHM Ha nepiog Ao
2026 poky cnpsiMOBaHa Ha BMpilleHHs NMpobsieM KOMMAEKCHOro pO3BUTKY
cdepn TypusMy, TrOTeNbHOro rocrnofapcTBa, KypopTiB, CaHaTOpHO-
KypoOpTHOro 06cnyroByBaHHs, MiATPUMKY CTBOPEHHS Ta MoOAEepHi3auii
TYPUCTUYHOI iHDPaCcTpyKTypu, 3abe3nedeHHs HanexHoi SKOCTi TYPUCTUUYHNX
i KypopTHUX nocnyr, edeKTUBHOINO BMKOPUCTAHHS BUAMMOIO TYPUCTUYHOIO
noTeHuiany.

YKkpaiHa mae 6aratuii npupoAHO-peKkpeauinHuUi noTeHuian i ictTopuko-
KYNbTYpHi pecypcu, KpaiHa Ma€ BCi MOXIMBOCTI CTaTm TYPUCTUYHOIO
KpaiHOK CBITOBOro piBHSA, Ae iHAYCTpis Typu3aMy cknagaTuMe 3HauyHy 4acTKy
6r04KETHNX HAaAXOAXKEHb.

Ons ¢dopMyBaHHS cTpaTerii po3BUTKY TYPUCTUYHUX PErioHiB HeobXiaHo
CKOHLIEHTPYBaTUCA Ha po3pobLi TakuUX MyHKTIB:

e 36epeXxeHHs TYPUCTUYHUX pecypcCiB;

e BJOCKOHaleHHS HOpPMaTUBHO-NpPaBoBOi 6a3u;

® CTBOPEHHS EKOHOMIYHMX YMOB AN CTUMYIOBAHHS  pPO3BUTKY
TYpU3My;
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HajaHHSA NiNbr Ang opradisauii TYpucTuyHoi poboTu;

3a/ly4eHHs iIHBECTULi B pO3BUTOK TYPUCTUYHOI iHAYCTPIl;
CNPUSAHHSA PO3BUTKY KOHKYpeHLIii; 3abe3neueHHs 6e3neku TypucTiB;
Yy4acTb Y Mi>KHapOAHWUX MporpaMax po3BUTKY Typu3My.

3 MeTOK 3a0XO4YeHHS iIHO3eMHMX IHBeCTOpiB Y AOUINIbHOCTI BKNIaAeHHs
Kanitany B €eKOHOMiKy YKpaiHu, HeobXigHO npoBecTu ps4  couianbHO-
E€KOHOMIYHUMX pedopM, NOoKpaLWKUTH IHBECTUMLINHNIA KniMaT KpaiHM. Takox, 3a
AOMNOMOroK  aKTUBHWX MapKeTUHrOBUX Ai, HeobXxiaHO iHdopMmyBaTu
iHO3EMHUX TYPUCTIB NPO AOCTYMHICTb BiAMOYMHKY.

MpiOpUTETHMMU LiINbOBUMU PUHKAMWN ANS 3aJyYEHHS iHO3EMHUX TYpPUCTIB
MoxyTb ctatn KHP, Katap, OAE, Caygiscbka Apasis, KysenT, Towo. Ans
TOro, wob 3pobuTn TYpUCTUYHWMIA 6i3Hec B YkpaiHi 6inbw npuBabnunseum,
HeobXigHO HagaBaTW AepXXaBHi MoAaTKOBI MiNbrM ANsS BNAcHWUKIB 06’eKTiB
TYPUCTUYHOT iIHPpPacCTpyKTypH.

Tak, y 6araTbox pO3BMHEHUX KpaiHax EBPOMNM iCHYITb 3HMXXEHI CTaBKM
NAB came ans uboro 6i3Hecy. IHBecTuUiiHA NpuBabnuMBICTb yKpaiHCbKMX
06’ekTiB cMNbHO 3pocTe, sKkwo cTtaBka MNAB craHoBuTUME 6nmM3bko 5-10%.
Taka 3MiHa nNOAaTKOBOro 3aKOHOAABCTBa MNpu3Beae He A0 36uTKy Ans
6r04XeTy, a 4O NOro HAaNOBHEHHS 3@ PaxXyHOK 3a/yyYeHHS KOLWTIB iHBECTOpiB.

TakoxXx, 3 MeTOol OTpuMMaHHS iHdopMauii npo HannonynspHiwi cepeq
TYpUCTiB KpaiHu, obnacTti, perioHn, HeobxigHO nNpoBOAUTM MNOCTINHUI
MOHITOPUHI TYPUCTUYHMX NOTOKIB.

Ha cborogHi, Typu3aM € ofHi€lo 3 Hahbinblw 3HA4YHMX rany3en CBIiTOBOI
E€KOHOMIiKU. Typu3M CNpuUSE 3pOCTaHHIO HaAXOAXeHb A0 6roaXeTiB pi3HOro
piBHS, 36iNblUEHHI0 KiNbKOCTi poboumx Micub, 3anyYE€HHIO BHYTPIWHIX i
30BHILWHIX iHBECTULIN.

B pesynbTati npoBegeHoro adanisy npobnemMm TypuCTUYHOI cdhepum
YKkpaiHn, MoXHa 3pobuTum BUCHOBOK, WO CbOroAHi AnsS  PO3BUTKY
uiei ranysi HeobXiAHO NOKpaLMTW [epXaBHe peryntoBaHHA Uiei cdepw,
pauioHanbHO  BMKOPUCTOBYBATM  TYPUCTUYHO-peKpeauiHuini  noTeHuian
perioHiB, akTMBi3yBaTM Ta YAOCKOHaNIUTU MapKeTMHroBe Ta peKaMHo-
iHpopmauiiHe 3abe3nevyeHHs Ha  perioHanbHOMY, [epXaBHOMY Ta
MiDKHApOAHOMY piBHSX.

Ona  cTuMynoBaHHSA  NIANPUEMCTB  TYPUCTUYHOI  ranysi  HeobxigHo
30IMCHUTU eKOHOMIKO-(PiHaHCOBY MIATPUMMKY iX PO3BWUTKY, MOKpawuTtn ix
KagpoBe 3abe3sneyeHHsi, CTBOPUTU edEeKTUBHI MNapTHEPCbKi 3B'A3KM  MiX
Aepxasoto Ta 6i3HecoM, 3aans BNpPOBaAXEHHS IHHOBaUii B TYpPUCTUYHI
NPOAYKTU Ta pO3BUTOK iHdDpacTpykTypu. Tinbkn edekTvBHa AepxaBHa
noniTuka B TYPUCTUYHIN ranysi A03BONUTb CdopMyBaTM npuBabnmeui
iHBECTULINHMIA KNiMaT AN PO3BUTKY TYPUCTUYHOI chepu B YKpaiHi.
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Oleksandr Kamushkov, Candidate of Economic Sciences, Associate Professor,
Odessa National Academy of Food Technologies,
Odessa

FEATURES OF THE DEVELOPMENT OF THE TUPISTIC INDUSTRY
OF UKRAINE: CURRENT STATE AND PROSPECTS

This publication is devoted to the study of the current state and
prospects of the tourism industry as an important component of the
national economy. Indexed index lists and Ukraine's place among them are
considered. The European experience of the organization of tourism
management is analyzed and the basic directions of domestic development
of the tourism industry are defined.

Hina KapneHko, aoueHT, BiTaniin JXNBOTEHKO, K.e.H., JOLEHT,
Buwmin HaB4anbHUM 3aknag YKOONCNiaKm

«MonTaBCbKMI YHIBEPCUTET EKOHOMIKM | TOPriBAi»,

M. MNonTasa

PEFIOHAJIbHI NMPIOPUTETU PO3BUTKY TYPU3MY
Y NOJSITABCbKI OBJIACTI

MpuKOpAOHHE MONOXEHHs1 perioHy (OopMye psiA CYTTEBUX BMIMBIB Ha
PO3BUTOK SIK BCIi€i perioHanbHOi couiaribHO-EKOHOMIYHOT CUCTeMU, Tak i Ha i
TYpUCTUYHY  3aTpebyBaHicTb. SK  NpaBwno, MNPUKOPAOHHI  perioHu
XapakTepusyTbcs 6inbll  iHTEHCUBHUMM  TypuUCTONOTOKaMM (BUI3HUM i
Bi3HMM), BOAHOYAC, iM NOCTINHO NOTPIGHO KOHKYpPYBaTKN 3 YaCTO CXOXUMU 3a
TYPUCTUYHMM MNOTEHUianoM nNpunernmmMm 3apybikHUMn TepuTtopisiMm Ta came
BOHW € <«BignoBiganbHUMM» 3a Mepwi BpaxXeHHs (SKi MalTb BeNuKy
BaroMmicTb y ¢OpMyBaHHi 3aranbHOi AYMKW) [HO3EeMHUX TYPUCTIB BiA
BiABiAyYBaHHS KpaiHW. BHyTpiwHi perioHn, 6yayuyn BigganeHumu Big
OEpXaBHUX KOPAOHIB, He MalTb MEBHUX MepeBar, K MNPUKOPAOHHI, ane
3pPOCTaHHS iX TYPUCTUYHOI NpuBabnnBOCTi, MOXe MO3UTMBHO BIUJIMHYTU i Ha
piBeHb BiABiAYBAHOCTI perioHiB, npuaernMx A0 AepXaBHUX KOPAOHIB,
Hacamnepes, AKLWO NoAOPOX 3AINCHIOETLCA HA3EMHUM TPAHCMOPTOM.
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MontaBcbka 06nacTb He € MNPUKOPAOHHWMM pErioHOM, ane BoJoAiE
3HAQYHUM TYPUCTUYHMM TMOTEHUiaNoM, 34aTHMM MpuBabutm He nuwe
BiTYM3HSAAHOIrO, a W 3aKOpAOHHOro TypucTa Ta 3abe3neunTn, 3a YMOBM
YCYHEHHS  HWU3KM  HEratMBHMX  UYMHHUKIB, edEeKTMBHUIA  PO3BUTOK
MiXKperioHanbHUX i MiXAepXXaBHUX TYPUCTUUHUX MpoLueciB. LiboMy cnpustoTb
BUrigHe TpaHCMopTHO-reorpadiyHe NONOXEHHs (TepuTopieo  obnacrTi
npoXxoAuTb AepXXaBHa aBToMarictpanb M-03, WO € 4acTUHOK EBPONENCHKNX
aBTOMObGinbHMX MapwpyTiB E-40 Ta E-50), kniMaTuuHi yMoBM, rycta Mepexa
piyOK, BOAOCXOBMLLA, ManbOBHWYi JNicOCTenoBi Ta cTenosi naHawadbTyh,
Axepena MiHepanbHUX BOA4 Ta NiKyBanbHWX rps3en, 6Harata icTopuko-
KynbTypHa cnajwmHa, KksanidikoBaHi Kagpu Ta BiAHOCHO cdopMoBaHa
TYpUCTUYHa iHdpacTpykTypa. Tak, 3a iHdopMauieto [enapTtaMeHTy
KynbTypu i TypusMmy [onTtaBcbkoi obnacHoi AepxaBHOi aaMiHicTpauii, Ha
KiHeub 2018 poky B obnacti HaniyyBanocsa 79 roTeniB pi3HOro piBHS
KOM®dOpTHOCTI. HOMepHuint  pOHA rOTeNbHUX MIANPUEMCTB  CKNaaas
900 HomepiB. e 6nu3bko 3500 Micub, 3a ouUiHKaMW eKCnepTiB, MOXYTb
3anponoHyBaTW A/ PO3MilleHHS TYPUCTIB BJIaCHUKW MPUBATHOIO XWUTNa,
OAHaK BMHAMMaHHS KBapTUp Y TaKux BNACHUKIB BiabyBa€ETbCs, AK npaswuo,
6e3 oopMaeHHs BigMOBIAHMX AOKYMeHTIB, 6e3 06niky crnoxmnBadiB nocnayr i
6e3 cnnatu nogatkiB (y TOMY uuchi K TypucTuyHoro 36opy) [2, c. 394]. Le,
3BICHO He J[Aa€ MOXIMBOCTI BU3HAYUTU peanbHUn o6car perioHanbHOro
TYPUCTONOTOKY, HE rapaHTye 3abe3nevyeHHs AKOCTi HadaHWX MNocnyr Ta He
CTBOPIOE MPSIMOr0  MO3UTUBHOIO  BM/JIMBY Ha  couiaZibHO-€KOHOMIYHY
cuTyadito B obnacrti.

Ha Teputopii obnacti 3apeectpoBaHo 6nu3bko 219 cy6’ekTiB
NiANPUEMHULUBLKOI AiSIBHOCTI, OpUANYHMX Ta @i3nyHUX ocib, sKi HagawTb
nocnyrn rpoMaAcbkoro xapuyyBaHHs (pectopaHu, kadge, 6apu Ta iH.). lNpoTe
He 6inbwe 30 % i3 HMX MOXHa BigHECTU A0 TaKuX, WO MakTb AOCTATHbLO
BWUCOKWI piBeHb AKOCTI NOCAYr i MOXYTb PO3rnsAatucsa K MpiopuTeTHI AnS
obcnyroByBaHHs TypucTis [3].

B obnacti HapaxoByeTbCA 12 CaHaTOPHO-KYPOPTHMUX  3aKNaais,
782 pUTAYNX 0340pPOBUYMX 3aknagiB, 12 UEHTPiB aKTUBHOIO BiAMOYMHKY,
15 ueHTpiB TypuCTUYHOI iHOpMaLii, Ha AepXaBHoMy 06niky nepebysarTb
2078 nam’aTtok Ta 06’eKTiB KynbTypHOi cnagwuHU. TYpPUCTUYHI NOCAYrM Ha
TepuTopii obnacti HagawTb 107 Ccy6’ekTiB  TYPWUCTUYHOI  AiSNbHOCTI
(TyponepatopiB — 16, TypareHTiB — 91).

TpaHcnopTHa iHppacTpyKkTypa MonTtaBcbkoi  obnacti  ob6’egHye
64 3ani3HWYHi cTaHuii, 8 3ani3HM4YyHUX Bok3anie, 38 aBTocTaHuin, MOKI
«AeponopT-lNontaBa», a Mepexa 30BHilHIX aBTOWNAXIB BKJOYAE [0pOrU
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AEepXaBHOro 3HauyeHHsl, wWo 3abe3nevyloTb 3B'A3kM 3 Mictamu [Hinpo,
[JoHeubk, XapkiB, KwuiB, 3anopixxs, UeHTpanbHUMKU | MNiBAEHHUMMU
obnactamu YkpaiHn. BapTo 3a3HauuTW, WO HasiBHi B 06nacTi TpaHCMOPTHI
BHYTpiWHbOONACHI MaricTpani He BignosigawTb CcTaHaaptam 6e3neku
noaopoXen yepes BKpal HU3bKY SIKICTb MOKPUTTS.

Kinbkictb 06cnyroBaHux TypucTiB, 3a odiuinHMMuM pgaHumm [O0N0OBHOro
ynpaefiHHA cTatTuctmkn B [lonTaBcbkin obnacti, cknana B perioHi y
2018 poui 32007 oci6, y T.4. TypuCTiB, LLO BUIXKAXKaNM 3@ KOpAOH — 28392
ocobu, B'i3HMX TypuctiB - 1491 ocoba, a BHyTpiWHiX TypucTiB - 2124
ocobu. O6car HagaHUX TYPUCTUUYHUX Nocnyr cknae 3758,4 tuc. rpH [1],

TaknuM 4YMHOM, TYpUCTUYHA rany3b B ob6nacTi 3aviMae AOBOJi CKPOMHEe
Micue B CTPYKTypi perioHasibHOro rocrnogapctBa Ta BKana He3HauHWi
BHECOK Yy HanoBHeHHs obnacHoro 6taxeTy, WO 3yMOBAEHO $K
3aranbHOAEpXaBHUMW HEraTUBHUMW YMHHWUKAMMW, TaK i HELOCKOHanicTio Ta
HeedeKTUBHICTIO BHYTpiobnacHMX MexaHi3MiB nonynspusauii Ta peanisauii
perioHanbHUX TYPUCTUUYHUX MOXMBOCTEN. Taka cuTyauis He Bignosigae
MOTEHUiMHIN TYPUCTUYHIN CMPOMOXHOCTI perioHy.

TpaaudiiHo [lonTaBwKnHa acouitoeTbca 3 [oroniBCbkUMM  Micuamu,
MUPropoACbKOK  MiHepanbHOK BOAOK, OMILWHSAHCBLKOK KepaMikol Ta
MiCLEBMMW TACTPOHOMIYHMMU CMAKOSIMKAMW — TMOJATABCbKMMU ranyLukamu.
B>xe cboroaHi MoXHa roBOpUTW MNPO HAasABHICTb Xopowoi nnaTtdopmm ans
PO3BUTKY TYPUCTUYHOI ranysi B perioHi, 3okpema ue: HauioHanbHui mysein-
3aMnoBiAHMK YKpaiHCbKOro roH4yapctea B OniWHOMY, WO € OA4HMM i3
HaMBIABIAYBaAHIWMX TYpPUCTUYHUX O06'ekTiB B YKpaiHi (3a pik 3anoBigHWK
npuiiMae 6nmsbko 40 Tucau BiagBigyBauiB); HauioHanbHuii COpoYMHCbKUMA
APMapoK — LWOpiyHa NoAis, sika NpuBabnioe BENUKY KiNbKiCTb BITYU3HAHUX
Ta 3apybidXHMX TYpuUCTIB; MUPropoAKypopT, WO Ma€ b6inbl HiX CTOMITHIO
ictopito, a y 2013 poui Ha cecii leHepanbHOi acambnei BCECBITHbOI
denepauii BOAONIKYBaHHS Ta KNiMaTosikyBaHHSA OTpuMaB cTaTyc «Kpalioro
KYpOpTY CBiTY» (LWOPiYHO TyT NikytTbcs noHaa 70 Tuc. ocib i3 30 kpaiH
CBiTY); iCTOPUKO-KYNbTYpPHUW 3anosigHWK «[lMone [MontaeBcbkoi 6uTBU» -
Micue, Wwo BiaBiAyOTb TypucTu 3i LUBeuii Ta iHWKX KpaiH, SKi UikaBnaTbCs
icTopyyHMn  nogismm  vacie  liBHIYHOI  BiMHKW; HauioHanbHUA My3eln-
3anoBigHuk M.B. [orons — oAWH i3 HaMNONYNSPHIWNX TYPUCTUUYHMX 06’eKTiB
obnacti, fkuMin BXxoAUTb A0 BceyKkpaiHCbKOro TYPWUCTUYHONO MapLpyTy
«[oroniBcbki Micus Ha YkpaiHi» (WopiyHO My3ei-3anoBigHWK BiABIAYIOTb
6nn3bko 12,5 Tuc. typucrie) [3].

OKpiM TOro, B perioHi iCHye€ LWe uina HM3Ka TYPUCTUYHUX MarHiTie, sKi
3p0aTHi npmBabutu  cyyacHoro BubarnueBoro Typucta. 30KpeMa Ue
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YHiKanbHU B CBOEMY pOAi My3el yKpaiHCbKOro Becinns B c. Benuki byauiwa
nobnusy cMT. [nKaHbka, Ae MOXHa He MNPOCTO AOTOPKHYTUCH pyKamMu A0
eKcroHaTiB, a W nepeHecTUCs B MUHYJe Yy MPSIMOMY CEHCi LbOro crioBa —
3irpaTn BecCiNNa B HapOAHOMY CTWAI YM  iHCUeHyBaTu Koro. lMonTaBcbka
3eMn1s  CTana Manok 6aTbKiBLUMHOK TaKMX 3HAMEHUTUX ICTOPUUHMUX
ocobuctocter, sk . CkoBopoga (MOro >»XWTTS Ta TBOPYICTb LiKaBUTb
npeactaBHMKIB  TBOpYOi enitm  3i  CnoBauyuuHuM, YropwuHu, ABCTpii,
Himeuyumnu Ta Monbuwi), M. MNoronb (ocoba uikaea iTaniicbkoMy Typucty), M.
Bawkipuesa (ocoba, sika cTana CMMBOSIOM PO3BUTKY YKpaiHO-dpaHLYy3bKNX
Ta YKpaiHO-iTaniMcbkKMx BIiAHOCWMH, 30KpeMa | B YacCTWUHi TYPUCTUYHOI
[isinbHOCTI). Binbcbke ropoauvwe Ta lHUIBCbKA CTOSIHKA € TYPUCTUYHUMMU
MarHiTamMum He Jnuwe Ans BiTYM3HSAHUX daxiBuiB apxeonorii, a h ans
nobutenis crapoxmTtHocTen 3 ®paHuii Ta LWoTnanaii, a ocobucrticte xaHa
Kybpata Ta Moro Micue mnoxoBaHHS Ha [lonTaBWWHI € nigrpyHTSM Aans
3MiLHEHHS yKpaiHO-60nrapCbKux TYpPUCTUYHUX BIAHOCKH [3].

OcTaHHIM 4YacoM y perioHi akTuMBi3yBaBCS TaK 3BaHWIA MPOMWUCIIOBUI
(iHaycTpianbHWiM) Typu3M, rosioBHOK 6a30t0 pPO3BUTKY $SKOFO CTasio M.
lopiwHi MnaBHi, Ae (YHKUIOHYE MOTYyXHE NiANPUEMCTBO 3 BMAOOYTKY Ta
36aradyeHHs 3ani3Hoi pyau. A we NonTaBCbKi poAtodi 3emni, HauioHanbHa
CaMObBYTHICTb Ta FOCTUHHICTb Y MOEAHAHHI 3 MasbOBHWUYMMMK KpaeBMAAMMU
CTBOPIOE HenoraHy 6a3y Ans po3BUTKY CinbCbKOro Typu3my. Crpaterieto
pPO3BUTKY TYpu3My Ta KypopTiB y lNonTtaBcbkin obnacti Ha 2019-2029 poku
uern Bna TyYpusMy BigHECEHUW A0 NPIOPUTETHUX.

TakunM 4yumHOM, y MonTaBCbKin 06nacTi HasSsBHWUIN NOTYXHUA TYPUCTUYHUN
noTeHuUian, WO CTBOPIOE rapHi nepeaymoBu ANS PO3BUTKY TYPUCTUYHOI
ranysi, ogHak WMoro edekTMBHa peanisauia MOXAuBa fuvwe 3a YMOBM
iCTOTHOrO  MNoKpaweHHs  iHPpPaCTPyKTYpHOiI  CMPOMOXHOCTI  perioHy,
CTBOPEHHS CNpUSATAMBUX YMOB A8 3ano4vyaTKyBaHHSA i po3BUTKY 6i3Hecy y
ranyssax, nos’a3aHuMx i3 o06cnyroByBaHHAM TypucTiB, 3abe3nevyeHHs
edeKTUBHOI iHopMaUiliHOT NiATPUMKK ranysi, dhopMyBaHHS Ta NPOCYBaHHS
NPOBIAHMX MNONTABCbKMX TYPUCTMUYHUX OpeHAiB Ha HauioHanbHWn Ta
MiDKHapOAHWI TYPUCTUYHI PUHKM TOLLO.
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REGIONAL PRIORITIES OF TOURISM DEVELOPMENT
IN POLTAVA REGION

A border position for any region has a number of significant impacts on
the development of both the entire regional socio-economic system and its
tourist demand. Poltava Region is not a border one, however it possesses a
considerable tourist potential, able to attract domestic and foreign tourists.
When eliminating a number of negative factors, it will ensure the effective
development of interregional and interstate tourist processes.

Bacunb Kndsk, g.e.H., npodecop,
YepHiBeLbKNii TOProBebHO-EKOHOMIYHNI iHCTUTYT KHTEY,
M. YepHiBUi

BMJINB EKCTEPHANIN HA PO3BUTOK IHGOPMALIIAHUX
KOMYHIKALIN Y COEPI TYPU3MY

Y cdepi TypuamMy OCHOBHUMM iHPOPMALIMHUMM KOMYHiKauissMn €
BHYTpiWHI (BCepeauHi nignpuMeEMCTBa) Ta 30BHIWHI, WO 3abe3neuyloTb
npodeciiHuUi gianor MiX Ccyb6’€KTaMu TYPUCTUYHOI AiSNIBHOCTI, @ TAaKOX MiX
HUMK Ta cnoXuBayaMmu.

Po3BUTOK TypmMaMy B MPUKOPAOHHMX PperioHax YkpaiHn noTpebye
onepaTMBHOro 06MiHY YyNpaBniHCbKOKW iHMOPMaUIEd MK  TYPUCTUYHUMMU
onepatopamu i TYPUCTUYHUMW areHTCTBaMu, 3aknagamm XapuyyBaHHS,
roTesibHUMM | TPAHCMOPTHUMW MIAMPUEMCTBAMU, NPUKOPAOHHUMW Ta MUTHUMM
cnyx6amu, micueBMMW opraHamu Braau, rpOMaACbKUMW OpraHisauisgsMu Ta iH.
BoaHouac iHdopMauiiHi KOMyHikauii MiXk TYPUCTUYHMMMK MigNpUEMCTBAMU Ta
TypucTamMn, B TOMY UMUCAi | MNOTEHUINHMMM CROXMBAYaMn TYPUCTUYHUX
NpOAYKTiB, € HaA3BUYAWHO BaX/MBUMW ANS  PO3LUMPEHHS A0CTyny Ao
BMPOOHMLTBA, NPOCYBaHHA Ta peanisauii TYpUCTUYHMX MOCAYT.

IHdopMaLUinHi  KOMyHiKauii, WO XapakTepu3ylTb CTaH BHYTPIWHbLOrO
cepefoBMa TYPUCTUYHOMO MiANPUEMCTBA, 3abe3neuvyoTb BUPOOHMUMIA
npouec 4yepes (QyHKUIOHYBaHHS i B3a€EMOZIi0 MNpauiBHWUKIB, BUKOPUCTAHHS
CyYaCHUX TEXHOMNOri, BMKOHAHHS 3aBAaHb | AOCACHEHHS Uinen, To6TO
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CApUAI0Tb (PYHKLIOHYBAHHIO TYPUCTUYHOIO NIANPUEMCTBA Yepes3 BHYTPILHI
KOMYHiKauii i MoXyTb HasuBaTUCS NokKanbHUMKM abo KoprnopaTUBHUMM.
30BHiWHI iHpopMaUinHi, abo rnobanbHi KOMyHikauii GOopMyOTb 3B'A3KU MiX
TYPUCTUYHMMKM  NIANPUEMCTBAMU Ta  [AepXaBHMMW i  perioHanbHUMU
opraHamm Bnaau, Mi>XKHapoAHUMM opraxisauisiMm, rpoMasacCbKUMM
CTPYKTypamMu Ta TypucTamu.

OfHOYacHO 3 pPO3BUTKOM 30BHIWHIX iHpOpMaUiMHNX KOMYHiKaLil
BWHMKaOTb Buroam i BuTpatu, abo ekcTepHanii, WO NpoABAATbCS $K
30BHIWHI edeKkTn BiA AISNBHOCTI iHWKWX OpraHi3auin abo ocib, AKi pUHOK He
34aTHUN YCYHYTU.

JocnipkeHHa pUHKY TYPUCTUYHMX nocnyr YepHiBeubkoi obnacTi
CBiAYNTb, WO eKCTepHanii He € pe3ybTaToOM LisiIbHOCTI TUX, XTO iX OTPUMYE,
i MOXYTb BYTM SIK MO3UTUBHUMM, TaK i HEraTMBHUMU. TakK, 30KpeMa, OCBITHIN
piBeHb TYPWUCTIB, SAKWUIA He 3anexuTb Bi4 AiSAbHOCTI  TYPUCTUYHUX
niaoNpMEMCTB, Ma€ 3Ha4YHMW BMJMB Ha NPOAAXi TYPUCTUYHUX MPOAYKTIB, a
Taki iHdDopMauinHi KoMyHikauii, ak IHTepHeT, couianbHi Mepexi, KOHTeHT-
MapKeTUMHI MpsSIMO BMN/IMBAlOTb Ha 3ajlydyeHHs1 CnoXwuBadiB A0 Ppo3rnsay
NMpono3unui TYpUCcTUYHMX ipM Ha BCix eTanax 36yTy TypiB.

Mo3nTMBHUIM  BMAMB  €KCTepHanii Ha PpO3BUTOK  iHDOPMaLiIMHMX
KOMYHiKauih y cdepi TypusMy cCrnocTepiraetbCs y BiAOMUX TYPUCTUUYHUX
onepaTopiB perioHy, Takmx sk «HaBkono cBiTy», «KHayc», «Kpalic», ki
BUKOPWUCTOBYIOUYN KOHTEHT-MapKEeTUHr, OTpuManu BipanbHUI edekT npwu
po3pobui, NpocyBaHHi Ta peanisauii HOBMX TypiB.

Llle oaHUM npuknNagoM MNO3UTUBHUX €KCTepHanii, sKi BNAMBAKTb Ha
pO3BMTOK iH(OpPMaUIMHUX KOMYHiKauil y cdepi TypusMy, € HayKoOBI
OOCNIAXKEHHS, pe3ynbTaTaMn  SKUX KOPUCTYIOTbCS CYB'€KTU  TypUCTUYHOI
OISANbHOCTI, rpoOMaACbKi  oOpradisauii, MicueBi opraHum Bnagum. Takox
MO3UTUBHUIA 30BHILLHIA BMJIMB Ha AiSNIbHICTE TYPUCTUYHUX MIANPUEMCTB |
pPO3BUTOK cepu TypusMy 3arajioM Ma€ NpoBefAeHHS perioHasbHMX Ta MiCbKUX
TYPUCTUYHUX BUCTABOK, SIPMapKiB, CTBOPEHHSI TEPUTOPIaNibHUX TYPUCTUYHUX
cauTiB, iHWI 3aranbHOHaLiOHaNbHI, perioHanbHi Ta MiCbKi 3axoam, CNpsIMOBaHi
Ha 3any4yeHHs TYpuCTiB, A€ TYPUCTUYHI NiANPUEMCTBA HE [OKI1ajaloTb
3HAYHMX BMIACHMX 3YyCW/b, a 36iNblUeHHS IXHIX A0XO0AIB CTaE pe3ysbTaToM
OISANbHOCTI  UEHTpasbHUX Ta MiCUeBMX OpraHis Bfagu, rpoManCbKnx
opraHisaui Ta iHWKUX He AOTUYHUX A0 TYpu3My MiANPUEMCTB i OpraHisauin.
Taka cuTyauis cnocTepiraeTbcs y Mictax JIbBoBi, YepHiBusX, YXropogi Ta iH.

o HeratuBHUX iHMOOPMAUIMHUX eKCTepHanin y cdepi TypusMy MOXHa
BiAHECTUN WBMAKE PO3MOBCIOOAXEHHS iH(dOopMaLii Ha 3axBoptoBaHHs COVID-19,
BUK/IMKaHe KOpOHaBipyCHOO iHekuiero, nepwnmn BMMNaAoOK  SKOro
3apeectpoBaHuin B YepHiBusx y 6epe3sHi 2020 poky. TakoX HeraTMBHUA BMNNB
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eKCTepHanin Ha pO3BMTOK iH(MOPMaLIHUX KOMYHIKaUi MDK TypUCTUYHUMMU
niANPUEMCTBAMM Ta MOTEHUIMHMMKW CMOXMBa4YaMu TYPUCTUUYHUX MPOAYKTIB
MalwTb CTaTTi, CHOXKETM, PIi3HOMAHITHI MOBiAOMNEHHA Yy 3acobax MacoBoOi
iH(bopMaLii Npo CkNagHy KPWUMIHOreHHy cuTyauilo, NpobneMn 3 HaBKOJMULUHIM
cepefoBuMLLEM, CKNAAHWI AOCTYN A0 TYPUCTUYHUX 06EKTIB TOLLO.

HuHi y 6inbWwoCcTi TypuUCTUYHUX NiANPUEMCTB YepHiBeubkoi obnacTi
BUKOpUcToBytoTbCs digital-texHonorii, wo 3abe3nedyyloTb He TiNbKKM HOBI
cnocobu poctyny Ao iHdopMmauii, ane 1 6e3nocepenHto y4yacTb CnoXxuBaya y
BUPOGHUUTBI TYPUCTUYHUX NPOAYKTIB. Y KynbTypi Web 2.0, abo IHTepHeTi
LPYroro NOKOAiIHHS, CTUPAKTbCSA BiAMIHHOCTI MiXK TYPUCTUYHUM onepaTopoM
SIK BUPOOHMKOM TYPUCTUYHMX MNOCAYr i TYpuCTOM. BuUHMKAE HOBE MOHATTS
npoc'tomep (prosumer), WO O3Ha4Ya€ B3AEMHY Y4yacTb TYPUCTUYHOrO
nianpueMcTBa i TypucTa Yy CTBOPEHHI iHAMBIAYyanbHOro TYPUCTUYHOIO
npoaykTy. Lle HoBa Mozenb CrNOXWBYOI MOBEAIHKU, B SIKil CUHTE3YETbCH
BMPOOHMUTBO Ta CMOXWBAHHS Ha OCHOBI B3aEMHOI y4acTi.

TakMM 4YMHOM, BPaxoBYHUU Te, WO EeKCTepHanii — ue EeKOHOMiYHi Ta
No3aeKOHOMIYHI HacnigKuW, WO BMHMKAOTb Y 30BHILLHbOMY cepefoBuLLi i no-
pi3HOMY BMMBaTb Ha iHpopMaLinHi KoMyHikauii cdepu TypusMy, BaxsiMBoO
nepepbadatm Ta BpaxoByBaTM iX 9K Y (PYyHKUIOHYBaHHi cyb’ekTiB
TYPUCTUYHOI AisNbHOCTI, Tak i npu po3pobui perioHanbHUX CcTpaTerin
pO3BUTKY Typu3aMmy, (OpPMyBaHHi MporpaM Ta NPOBEAEHHi Pi3HOMAHITHUX
TYPUCTUYHUX 3aX0AiB.

Vasyl Kyfiak, Doctor of Economic Sciences, Professor,
Chernivtsi Institute of Trade and Economics of KNUTE,
Chernivtsi

INFLUENCE OF EXTERNALITIES ON THE DEVELOPMENT OF
INFORMATIONAL COMMUNICATIONS IN THE FIELD OF TOURISM

The development of information communications in the sphere of
tourism provides production, promotion and implementation of tourist
services. Simultaneously, benefits and costs or external factors emerge
with regard to the externalities from other organizations or influential
individuals having a significant impact on tourism industry.

Researching tourism services market in Chernivtsi region and analysis
of individual tourism enterprises activities confirm that externalities don’t
pretend to be the result of the activities of those who receive them and can
be both positive and negative. Digital technologies implementation in
tourism, providing new ways of accessing information with externalities has
been settled.
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Anna KnimoBa, k.nea.H., AOLEHT,
KuniBCbKkUWiA HauioHabHUI TOProBebHO-eKOHOMIUYHUIA YHIBEPCUTET,
M. KuiB

IHHOBALIIVMHMIA NOTEHLIAJT IK YUHHUK PO3BUTKY TYPU3MY
B NPUKOPAOHHOMY PEIIOHI

PerioHanbHa nonitmka po3BUTKY TYpU3MYy CbOrofHi MOKAWKaHa CnpusaTH
CaMOCTIMHOCTI 1 CaMOpO3BUTKY rocnofaptooumx Ccy6’ekTiB  TypUCTUYHOI
OiSNbHOCTI  MPUKOPAOHHOro  perioHy, 3abe3neyeHHIO  ONTUMasibHOro
posnoainy perioHasibHnNX pecypcis i niABULLEHHIO noro
KOHKYPEHTOCMPOMOXHOCTI 3aBASIKM Uil AisiNIbHOCTI.

Onsa 3axigHux obnacten YkpaiHum, ki 6e3nocepefHbO MexXylTb 3
KpaiHaMn E€BPOCOIO3Y, PO3BUTOK TYpu3My i TpaHCKOpAOHHA cnisrpaus €
BaX/TMBUMWN N aKkTyanbHUMK. Lle 3Hanwno sigobpaxkeHHs i B perioHanbHWUX
cTpateriax go 2020 poky. OkpeMi CrpaTterii BU3Ha4YUIn Typu3M K OAHY 3i
cTpaTteriyHux uinen (BiHHuUbKa, BonnHcbka, IBaHo-®paHKiBCcbKa, JIbBiBCbKa
obnacti). TpeHAOM PpO3BUTKY TYpu3My € MiABULWEHHA TYPUCTUYHO-
peKkpeauinHoro rnoTeHuiany perioHy wWasxom nobynosn eekTUBHOI CUCTEMMU
MApKETUHIy, PO3BUTOK TYPWUCTUYHOI IiHMPACTPYKTYpU 4Yepes3 3any4eHHs
iHBECTULIMHUX pecypciB, MOKpalWaHHSA HasiBHOI 6a3n TypUCTUYHUX Ta
0340poBUYMX OO6’EKTIB, 3any4vyeHHs A0 TYPUCTMYHOI iHAYCTpii NpuUBaTHUX
nignpuemuiB Ta @isnyHMX ocib, po3BUTOK HeTpaauuinHux GopM Typusmy,
niaBULLEHHS piBHA ekosorivyHoi 6e3neku Towo [2, 4, 5].

TpaHCKOpAOHHUI piBeHb NobyA0OBM OpraHi3auinHO-ynpasiHCbKOI CTPYKTYpU
BK/IlOYAE B cebe MOXIMBICTb chiBrpaui 3 perioHaMu CycCigHiX KpaiH 3 MeToto
pPO3BUTKY  TYpUCTMYHOI ranysi. Taka d¢dopMa cniBpobiTHUUTBA  CripUsiE
MPUCKOPEHHIO perioHanbHOrO0 PO3BUTKY, @ TaKOoX iHTerpauii y cBiTOBUA MpoCTip.
OpraHi3auiiHMMmn CTpyKTypaMmu npv TPaHCKOPAOHHOMY ChiBPOBITHULTBI MOXYTb
BUCTYNaTW CMifibHO CTBOPEHiI OpraHM B paMkaX (YyHKLIOHYBaHHSI €BPOPETIOHIB,
BMKOHaHHS Nporpam, NpoeKTiB, yroa npo cnisnpauto [2, c. 108].

YKpaiHCbKa [Aep)XaBa, BWU3HAOUN TYPUCTUYHY AiS/IbHICTb SIK  OAHY 3
NpiOpUTETHUX rany3ei HauioHanbHOI EKOHOMIKW, 3AIACHIOE i peryntoBaHHS
BiANOBIAHO A0 TaKMUX NPUHLUMNIB:

e CNPUSIHHA TYPUCTUYHIN AiSNbHOCTI 1 CTBOPEHHSI CpUAT/IMBUX YMOB ANS
il pO3BUTKY;

e BW3HAYEHHSA | NIATPUMKA MPIOPUTETHUX  HaAMNpPsSIMIB - TYPUCTUYHOI
LiSNbHOCTI;

e (hOpMyBaHHS YSIBNEHHS Mpo YKpaiHy sik Npo KpaiHy, CnpusaTtauey Ans
TypuaMmy;

e MigTPUMKA i 3aXMCT YKpaiHCbKUX TYPUCTiB, TypornepaTopiB, TypareHTiB i
ix 06’egHaHb [5, c. 7].
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Bes33anepeyHnm € Ton dakT, Wo GOpMyBaHHSA iIHHOBALIMHOIO NoTeHuiany
perioHanbHOro PO3BUTKY TYpWU3My  BWMara€ 3ajyvYeHHA Ta HaneXxHoro
ynpaBniHHA TakuMW pecypcamu, $K: TpyAoBUMMM, iHDOPMaUiRHMMK,
MaTepianbHO-TEXHIYHMMN, (PiHAHCOBMMWN, MAPKETUHIOBUMU, BUPOOHUUMMY i
TexHonoriyHmmm (puc. 1).

TpyAosi MarTepiafibHO-TeXHiuHi
pecypcu pecypcu
IHdbopMaLiiiHi ®DopMyBaHHS iHHOBaLINHOro noTeHuiany ®diHaHCOBI
pecypcu perioHasibHOro po3BUTKY TypU3My pecypcu
MapkeTuHrosi ' TexHonoriyHi
pecypcu Bupo6Huyi pecypcu

pecypcu
Puc. 1. ®opMyBaHHS iHHOBALIVMIHOIo rnoTeHuiany perioHasibHOro
DO3BUTKY TYpU3MY

TpynoBsi pecypcu — ocHoBa 3abe3neyeHHs KOHKYPEHTOCMPOMOXHOCTI
perioHy i NOTy>XHa CK/1aAoBa perioHasbHUX iHHOBAUIMHUX cucTeM. IHTenekT i
3HAHHA € OAHMM 3 TOJIOBHUX pe3epBiB KpaiHW, MNpUYOMY EANHUM
BiAHOB/IIOBAHUM pecypCcoM.

BaxxnuBy ponb y ¢OpMyBaHHi iHHOBAUIMHOrO MOTeHUiany Ppo3BUTKY
TYpu3My BigirpatoTb MaTtepianbHi pecypcu, siki € dakTopoM 3abesneyeHHs
KOHKYPEHTOCMPOMOXHOCTI pPerioHy.

Mopsa i3 UMM, BMpOGHMYA Ta TEXHOJOriYHa CKIadoBi iHHOBaLUiIMHOIO
noTeHuUiany HafalTb MOXJ/IMBICTb YNPOBAAXEHHS Y BUPOOHMULTBO HOBUX
NepCcneKTUBHMUX TEXHOMOrYHUX MPOLECiB B YMOBaX iIHHOBALINHOI AisNbHOCTI.

IHdopMauiritHy  cknagoBy  iHHOBaUIMHOro  mnoTeHuiany  (opMytoTb
iHpOpMaUiliHi NOTOKM, WO € OCHOBOK ANA MPUAHATTA iHHOBAUiNHMX
YNpaBAiHCbKUX pilleHb.

QdiHaHCOBY CKNagoBy iHHOBAUIMHOIO MOTEHUiany po3BUTKY TypusMy B
NPUKOPAOHHOMY perioHi YTBOPKE CYKYMHICTb (PiHAHCOBMX pecypciB, LWO
BMKOPUCTOBYOTbCS 6e3nocepeaHbo AN BEAEHHS iIHHOBALUIMHOT AiSNbHOCTI.

CouianbHO—eKOHOMIYHMIA PO3BUTOK CTAHOBUTb He TiNbkn dyHAAMEHT
CaMoAo0CTaTHOCTI perioHy, ane i @opMye pecypc 3abesnedvyeHHs WOro
npmBabnMBOCTi Ta KOHKYPEHTOCMPOMOXHOCTI. BaMBMM KOMMOHEHTOM Mnpu
LbOMY BWCTYMNA€E MapKETUMHIOBWUI NiaXid, CnpsAMOBaHM Ha 3abe3neyeHHs
€KOHOMIYHOI Ta couiasibHOi KOH'IOHKTYpPWU pEerioHy 3aBAsiKU MJlaHyBaHHIO i
peanisauii edeKTMBHUX perioHanbHNUX MapKeTUHIOBMX 3aXO0AIB.

Mpn uUbOMYy, OCHOBHMMW TrpiopuTETAaMM nMpwW peanisauii couiasnbHO-
€KOHOMIYHOI KoHUenuii po3BUTKY perioHiB YKpaiHu B. [Oy6Huubkumn
Ha3unBaE:
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e cCouianbHMI PpO3BUTOK TepuTopii, 3abe3neveHHs 6a30BOro piBHA
couianbHmx 6nar i nocnyr, ski HagalTbCA rpoMaasiHaMm;

e 3abe3neyeHHs CyCcnifibHO NPUMHATOro piBHA 6e3neku;

e 3abe3neyeHHs HeobOXiAHOro piBHA iHHOBALUiINHO-MAPKETUHIOBOrO
rnoTeHuiany TepuTopin;

e ((HoOpMyBaHHA Cy4yacCHOro COLIOKYNbTYpPHOro Ta iHHOBAUiIMHOIO
cepenoBMLLa pPerioHy 3a y4yacTio iHWKX cy6’ekTiB;

e ((dopMyBaHHA  HeOb6XiAHOrO  piBHA  PWUHKOBOI  iH(PaACTPyKTypu
perioHasbHNUX PUHKIB i PO3BUTKY PerioHasbHOi CUCTEMU MiANPUEMHULTBA.
TakoX BaXXIMBUMM N aKTyaslbHUMM € MUTaHHS CniBpob6iTHMUTBA oOpraHis
Bnaau Ta 6isHecy [3, c. 124].

MapkeTuHroBa ckflagoBa IHHOBAUIMHOIO MoOTeHUiany perioHy — ue
3[aTHICTb perioHy, BUKOPUCTOBYOUYM HasiBHI pecypcu, iCHyk4y iHHOBaUiHYy
iHppacTpykTypy Ta chOpMOBaHYy iHHOBAUiMHY KynbTypy KoMepuianisyBaTtu
pe3ynbTaTM HayKOBO-TEXHIYHOI AiS/NbHOCTI Ta 3abe3neunTtn iX edekTuBHe
BUKopucTtaHHs [1, c. 302].

IHHOBAUINHMI NOTeHUian po3BUTKY TYpU3My B MPUKOPAOHHOMY PErioHi
NOBWMHEH MNPEACTaBNATUCA $IK  CYKYMHICTb npoueciB, MnoB’s3aHuMX i3
34INCHEHHAM iHHOBAUIMHOI  AiANbHOCTI B MOTOYHOMY W CTpaTeriyHoMy
nepiogax, WO BWMarawTb 3aly4YeHHs $K TpaauuiHUX pecypciB, Tak i
iHHOBAULiNHMX, SKi BWUKOPMUCTOBYIOTbCSA ANa 3abe3neyeHHs iHHOBAUiMHOIoO
LINAXY PO3BUTKY pPErioHy.

OTXe, CcknagosBi iHHOBAUIAHOrO MOTeHUiany PpoO3BUTKY  TYpuU3MY
XapaKTepusylTb pecypcu Ta 3A4aTHICTb MPUKOPAOHHOrO perioHy Ao
peanisauii MeTn iHHoBaUiMHOI AisnbHOCTI. AHani3 iHHoBaUiAHOro noTeHuiany
perioHy 3a CKI1af0BUMMU HAJAE MOX/IMBICTb poO3pobuTu npouesypu OUiHKMK
MOro AOCTaTHOCTI ANns po3pOobKM TYPUCTUYUHOIO MPOAYKTY i MPOCYBaHHA Ha
PUHOK KOHKPETHUX iHHOBaLil.
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Alla Klimova, Candidate of Pedagogic Sciences, Associate Professor,
Kyiv National University of Trade and Economics,
Kyiv

INNOVATIVE POTENTIAL AS A FACTOR
IN TOURISM DEVELOPMENT IN THE BORDER REGION

The methodology for assessing the innovation potential of the region,
which includes resource and effective components, has been developed,
which will form a well-founded scientific and innovative policy of tourism
development of the border region. The resource potential of formation of
innovative potential of regional development of tourism of the border
region has been determined.

Anna Ko6o6en, acnipaHTka,

MonTaBCbKMW HauiOHaNbHUI NeaaroriyHni
yHiBepcuTeT iM. B. KoponeHka,

Feoprit Cknap, a.e.H., npodecop,

Buwnin HaBYanbHMIA 3aknag YKoOncninku
«MonTaBCbKMI YHIBEPCUTET EKOHOMIKM | TOPriBAi»,
M. MonTaga

MAPKETWUHI CEPMO3HOI A0O3BLINEBOL AIA/IbHOCTI 3AK/IAAIB
MNO3ALUKI/IbHOI OCBITU

BaxnuMBMM CermMeHTOM PpO3BWUTKY OCBITHIX MNOCAyr perioHy (micta) €
rnocnyrn 3 opradisauii A403BiNAsA AiTen WKinbHOro Biky. IHTepecu i noTpebu
LIKONAPIB Ta iXHIX poAMH (pOPMYIOTb MOMUT, 30KpeMa, Ha MOCAyru 3aknaais
Mo3allKiflbHOI OCBIiTW, $IKa <«CrnpsiMOBaHa Ha poO3BUTOK 3aibHocTer Ta
obaapyBaHb BMXOBaHLIiB, Y4YHIB i cC/lyXxadiB, 3a[0BOJ/IEHHS iX iHTEpeciB,
AYXOBHMX 3anuTiB i noTpeb y npodeciiHoMy Bu3HayeHHi» [3]. Mpono3uuis
3aKaAaiB  NO3awWKiNbHOI  OCBITM  3HAYHOK  MipoK  3anexuTb Bigd 1X
cneuianizauii i ¢dopmMn BnacHocTi. Cuctema NO3aLLKiNbHOI OCBITU B YKpaiHi
npeactaBfieHa 3ak/lagaMu AepXXaBHOi, KOMyHasnbHOI i npuBaTHOI dopMu
BnacHocTi. Ha BigMiHY Bi4 3aknagiB 3 npuBaTHO (OPMOK BMACHOCTI, SKi
diHaHCYTbCA 3@ paxyHOK KOLUTIB 3aCHOBHMKA, iHaHCYBaHHSA AepXXaBHUX i
KOMYHaNlbHUX 3akiafiB Mno3alKinbHOI OCBiTM 3A4IMCHIOETLCS 3@ paxyHoK
KOWTIB BignoBiAHUX 6oaxeTiB abo 3a paxyHOK [A04aTKOBUX AXepen
diHaHCyBaHHs, He 3abOpoHeHMX 3akoHoAaBCTBOM YkpaiHu [3]. Came Taka
dopma diHaHCyBaHHS [03BONSE HagaBaTu 6GE3KOWTOBHI OCBITHI nmocnyru
BCiM aiTaAM 6e3 BUHATKY, 30KpeMa AiTaM i3 6aratodiTHMX poAuH, AITAM i3
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ManosabesneyeHnx ciMen, AiTAM 3 iHBaNigHICTIO, AiTAM-cMpoTaM, AiTaMm,
nosbaeneHMMm 6aTbKiBCbKOro nikayBaHHSA, 064apoBaHUM AiTSAM  TOLWO.
HaByanbHO-BUXOBHWUI Mpouec 3akiafiB Mo3alKiflbHOI OCBITU FPYHTYETbLCSA
Ha nNpoBeAEHHi iHAMBIAyanbHUX i rpPyrnoBMX 3aHATb, @ TaKOX MacoBUX
3axO0AiB, WO, CBOEID YEProo, CNpUSIE PO3BUTKY TakUX MO3UTUBHUX SIKOCTEN Y
AiTel, K YYMHICTb, A06PO3MYNMBICTb, PIBHOMPABHICTb, HebamayxicTb A0
oTouytoumx. KpiM TOro, uUe MOXIMBICTb 3HaAWTU HOBMUX JApy3iB abo
HanaroAuTM CTOCYHKW 3 oAHosliTKaMu. [lepXaBHi i KOMyHasbHi 3aknaau
No3alKiNbHOI OCBITWM 3abe3nevyoTb SAKICHY OCBITY i HadawTb MNOCAYrn 3
opraHisauii 403BifN1S BCIM BepCTBaM HacCeNeHHs.

O6’eKTOM HaWoOro AOCNIAXEHHS € npouecn 0cobuCTiICHO-OpiEHTOBAHOI
[O3BINNEBOI AiANBHOCTI AMTSAYO-HOHAUbKUX KNy6iB 3a MicLeM MpoXWBaHHS
KOMYHasnbHOI (hOpMK BNACHOCTI, WO iHaHCYTbCS 3a paxyHoK 6roaxeTy
TepuTopianbHOi rpomMaaun Micta. KnybHa AisnbHICTb BKa3aHMX MO3aLLKibHUX
3aKnagiB po3rnsAaeTbcss HamMum sik opMa ceprio3Horo [o3Binns [6], wo
CMpUsiE 3MiCTOBHOMY HAroOBHEHHIO BiNIbHOr0 BiA4 HaB4YasibHOro npouecy y
wkoni i nobyTy uyacy BuxoBaHUiB kNyb6iB nig KepiBHMUTBOM neaarora-
opraHisaTopa B iHTepecax po3BUTKY 0COBUCTOCTI i cycninbcTBa.

Cy4acHi BiTYM3HSAHI AOCNIAHVUKM BUAINAIOTL Pi3Hi aCneKTu MapKeTUHIoBOI
AiStNbHOCTI 3aknaiB No3allKinbHOI 0CBiTU. Tak, OAHIE 3 OCHOBHMX Npobnem
€ hOpPMYyBaHHSA KOHTUHIEHTY BUXOBaHLUIB. Y UbOMY KOHTeKCTi B. . Anbkema i
0. A. ®ekaHiH nornnbneHo aHanisyTb cneumdivyHi 0cobNMBOCTI ynpasBniHHSA
npouecoMm (OpMyBaHHSA KOHTUHIEHTY Y4YHiB MOYATKOBOro crewianizoBaHoro
MUCTELbKOro HaB4yanbHOro 3aknagy [1]. Hawa npaktmka MapKeTWHroBoi
OiSINbHOCTI MiATBEPAXYE BaXJMBICTb 0COBMCTOro BiABiAyBaHHS neaarorom-
OpraHi3aTopoM AMTAYO-KOHALUbKOro Knyby 3a MicueM NpoXWBaHHA 3aknaiis
3aranbHOi cepeAHbOi OCBITU Y MIKpPOpawoHi, Wo 06CnyroByeTbca knybom,
3ycTpiyen 3 ix agMiHicTpauieto, y4YHaMM | 6aTbkaMu 3 MeTo (OpMyBaHHS
KOHTUHIreHTy BMXOBaHLUiB. Mpn LbOMy 0COBUCTICTb Neaarora-opraHisaTtopa €
HOCIEM MO3UTMBHOIO iMigXy i penyTauii kny6y. [MpocyBaHHIO Kny6HOro
OCBITHbOIO MPOAYKTY CMpUSAIOTb TaKOX y4acTb Yy 3arajbHOMICbKMX 3axoaax,
OCBITHIX BUCTaBKax, 3ycTpivax 3 BeTepaHaMmu, npauiBHMKaMm
NpaBOOXOPOHHMX OpraHiB TOLLO.

MapkeTuHr [A03BiNNEBOI  AiSNbLHOCTI  3aknafiB  Mo3awkKislbHOI  OCBITU
CNpSAMOBaHMM TaKOX Ha aHani3 nonuTy CnoXuBadiB iXHiX OCBITHIX Mocnyr.
K nokasye npaKkTuMKa, BMXOBaHLUi 3 iHTepecoM crnpuiiMaloTb npono3uuii
o040 y4acTi y CMOPTUBHUX irpax i MucTteubknx 3axogax. Cy4yacHi TeHaeHuil
TpaHcdopmauii  My3eiB Ha KYNbTYpPHi xabu MicTa, CTBOPEHHS
TeaTpanizoBaHUX EKCKYypCin, 3acobiB AONOBHEHOI peanbHOCTI A03BONATb
BWKOPUCTOBYBaTM  Ky/bTYpPHO-A03BINNEBI  nocnyrm npu  OpMyBaHHI
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OCBITHbO-A03BI/IIEBOr0 MPOAYKTY MO3alWKiNAA, CrpuaoTb y4yacTi AUTAYO-
lOHaubkMx kAy6iB 3a MicueM MpoXWBaHHS B oOpraHisauii Ta NpoBeAEHHI
iH(popMaLinHO-NPOCBITHULbLKOI akuii «llkonsap B My3ei», wo nepeabaveHo
MiCbKOIO nporpamoto «lontaea TypuctuuHa» Ha 2020-2026 poku [4]. Cnia
3a3HaunTM, WO TYPUCTUUYHO-EKCKYpPCiMHa AianbHICTb B YyMOBax MicTa
PO3BMBAETLCA MNEPEBAXHO Y CErMeHTi Ky/bTYPHO-Mi3HaBa/IbHOMO TYypuU3MY.
Mpn uboMy MM niaTpumyemo aymky B. ®. Kndska wono Baxnusoi poni
KynbTypu y pOpMyBaHHi TypuctuyHoro nonuty [5]. Ak nokasye paocsia
iHWKX MIiCT, edeKTUBHUM Yy npoueci CepWo3HOi A03BINNEBOI AiSNbHOCTI
3aKnajiB No3alKifbHOI OCBITU € NPOBEAEHHS 3 BUXOBaHUAMU aBTOPCbKMX
NilWoxXiagHMX eKkckypcin [2].

PoboTta npuBaTHMX 3aknapiB no3awkinbHOI ocCBiTM nobyaoBaHa 3a
npuHuunom «All inclusive», pae A4iTM HaB4yawTbCsl, po3Ba)katoTbCs |
BiABiAYIOTb AOAATKOBI 3aHATTA B OAHOMY MicCUi, HE nonuwar4du CTiH CBOro
3aknagy. Ui 3aknaam ocsiTM BigoatoTb nepeBary iHAMBIAyanbHUMM abo
ApibHO-rpynoBnM ¢opMaM HaBYaHHS, YMCENbHICTb BMXOBAHLIB B HUX He
nepeBuwye 10-12 oci6. be3yMOBHO, Le HaWkpawuin crnocié oTpuMaHHS
SIKICHOI OCBITW, KONW y mnedarora € MOXAMBICTb NPUAINMNTU yBary KOXHOMY
YYHIO Mig 4ac HaByanbHOro npouecy. KpiMm Toro, iHaHCOBWI CTaH Takux
3aKnapiB  Ao03BOJSISE Y MOBHOMY 06ca3i 3abe3neunTy YycCix YydacHuKiB
OCBITHbOIO npouecy HeobxiAHWMW MaTepianamMm Ana HaByaHHA. [poTe
KOM@OpPTHi yMOBM, A06p0o3MunuBi BuMTeni Ta HacuyeHe UiKaBUMMU
iHHOBaLiMHNUMM 3aHATTAMM MO3alUKiIbHE XWUTTS MatoTb i 3BOPOTHIN 6ik ans
COLiO-KY/IbTYPHOIrO pO3BUTKY ocobuctocTi. [AiTn, AKi pocTyTb B TaKux
yMoBax, 6inbll KOHUEHTPYITbCS Ha o0cobuctnx notpebax i BracHoMy
yCrixy, wWwo y ManbyTHbOMY npu3BoAMTb A0 6aiAy>Xoro CTaB/IEHHS A0
npouecis, AKi BiabyBalOTbCS Y CYyCniNbCTBI.

TaknM YMHOM, MapKeTUHr A03BiNAEBOI AiSNIbHOCTI AUTSAYO-HOHALbKNX
kny6iB 3a MicLEeM NPOXMBAHHA HaUINEHMA Ha aHanis NoNuTy i Nnpono3udii Ha
PUHKY  OCBIiTHbO-A03BINNEBUX nocnyr, dopMyBaHHSA KOHTUHIEHTY
BWUXOBaHLIiB, NPOCYBaHHA KAybHOro OCBITHbOrO MpoOAYyKTYy. Baxnmsum
HanpsiMOM Cepro3HOro A03BiNNSA Yy MO3aLWKIiNAi € eKCKYpCiHa AiSNbHICTb Y
CerMeHTi KynbTypHO-Mi3HaBasbHOro TypmaMmy. KiHUEBOIO MeTOK AistNbHOCTI
3aKnagiB No3alKiNbHOI OCBITU K (POPMK CEPHNO3HOro AO3BINNA € PO3BUTOK
0CO6UMCTOCTI BUXOBAHUIB Yy MNapTHepCTBi 3 nejaroramMm-opraHizaTopamu.
MepcnekTMBHMM € PpO3BUTOK KOMYHalbHUX | MNpuMBaTHMX 3aKnaais
Mo3aLlKisIbHOT OCBITU.
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IMNNEMEHTALIA FACTPOHOMIYHOIO TYPU3MY
B NMPUKOPAOHHUX PEFTOHAX

CycninbCTBO €eBOJIOUIOHYE B iCTOPMYHOMY pO3pi3i, WO HAWTOBXYE Ha
HOBY MOTMBALil0 B Opradisauii npoctopy. HaykoBo-TexHi4YHWI nporpec Ta
[OXOAW NOACTBA MNOPOAXYHTb HOBI peanii y CApUWHATTI BiAMOYMHKY,
po3Bar, 0340pPOBJ/IEHHS, MaHAPIB.

BnbynoByeTbcs ysiBNEHHS MNpPO TYPUCTUYHO-peKpeauiiHuin npocTip 3
HOBMM BEKTOPOM — racTpOHOMiYyHuA TypmuaMm. O6’eKTOM HayKOBOro
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BULIYKYBaHHA MOCTA€E racTPOHOMIYHWMI MOTeHUian NpPUKOPAOHHWUX PErioHiB,
racTPOHOMIYHO-TYPUCTUYHE paliOHyBaHHS.

AHani3 HaykoBux nyb6nikauin 3 npnBoAy BUBYEHHS TYPUCTUYHUX PETiOHIB
aHOHCOBaHoO y A. 0. AnekcaHapoBoi [1], 0. O. benaunka [2],
0. A. BegeHina [3], 1O. A. [OmitpieBcbkoro [4], 1. B. 3opiHa [5],
B. A. KeaptanbHoBa [5], O. O. Jlwbiuesoi [6], [A.B. HikonaeHko [3],
1. 10. Maxap [7], H. C. MupoHeHko [8], B. C. NpeobpaxeHcbkoro [10].

HaykoBa po3Bigka nepepbavae pocnigkeHHs @akTopiB Ta eTanie
raCcTpOHOMIYHO-TYPUCTUYHOIO palrioOHyBaHHS, BBEAEHHS B HAyKoBUI 06ir
MOHATb  «rACTPOHOMIYHO-TYPUCTUYHE  paNOHyBaHHS», «raCTPOHOMIUYHO-
TYPUCTUYHUIA pafioH», NOrnMbneHHs NpUHUMMIB Ta MEeTOAMKM pafioHyBaHHS
came B pO3pi3i raCTPOHOMIYHO-TYPUCTUYHOIO PpanoOHYBaHHS B MPUKOPAOHHUX
perioHax, Ob6rpyHTyBaHHA NepcrnekTUB YMnpaBfiHHSA, TMPOEKTYBaHHA i
NaaHyBaHHA racTPOHOMIYHO-TYPUCTUYHOIO PaviOHYBaHHS, WO € OCHOBHUMU
3aBAaHHSAMMU.

Bbe3cyMHiBHO, palioHyBaHHS - dyHAaMeHTaNbHE MNOHATTS y reorpadii.
Byab-sgKy TepuTopilo UM aKBaTOPil0O MOXHa PpO34sieHyBaTW Ha OAHOPIAHI
palioHM 3a pPi3HOCTOPOHHIMM 03HaKaMu. BigMiHHICTb paliloOHYyBaHHS Nonsarae B
TOMY, WO PalOHOYTBOPEHHS — Le 06’'€EKTUBHMI i 3aKOHOMiIpHMIA nMpoLuec Ta
dopMa opraHisauii npoctopy. PanoHyBaHHS BYEHUMM MPOBOAUIIOCS 3aBXAW
3 KOHCTPYKTMBHOK METOl, sKa BigA3epkanioBanacsa Yy  pPO3BUTKY
HauioHanbHOI  eKOHOMIKW. TypUCTUYHO-peKpeauilHe panoHyBaHHA €
CerMeHTOM Yy 3arasbHOMYy Mpoueci panoHyBaHHA TepuTopii Aep>xasBu. BoHO
CNUPAETLCSA Ha 3aKOHOMIpHi akTopu.

[aCTPOHOMIYHO-TYPUCTUYHE PpaMOHYBaHHS — pO3MOAia TepuTopii 3a
MPUHLXMNOM oAHOpiAHOCTI (piBeHb pekpeauinHoro OCBOEHHS
nig KyTOM racTpPOHOMIYHOrO MOTeHUiany), XapakTepy pekpeauinHoro
BUKOPUCTaHHSA, O6'€AHaHHA Yy TYPUCTUYHO-TaCTPOHOMIYHI paloHuM 3a
CBOEPIAHMMW O3HAKaMW Ta paHXyBaHHSA 3a HaAbopoM Ta CTyneHem
BMBaXEHOCTi 03Hak (puc. 1).

[[aCTPOHOMIYHO-TYPUCTUYHWNIA panoH - CTPYKTYPHO-AMHAMIUYHUIA,
iHCTUTYLINHO-OpraHi3oBaHNU TYpPUCTUYHO-PEKpeauinHin  NpocTip, SKUKA
racCTpOHOMIYHO MapKOBaHWM Ta HaAINEHWA YHiIKanbHUM racTpPOHOMIYHO-
TYPUCTUYHMM MOTEHUianoM, WO MNPOAYKYE aBTOXTOHHMWI racTpOMpoOAYyKT,
iHCTarpamMHy racTponocnyry Ans TYpuUCTIiB Ta BCiX 3auiKaBfieHUX CTOPIH Y
cdepi pekpealii, po3Bar, rotefibHo-pectopaHHoro 6isHecy.

CTraginHictb raCTpOHOMIYHO-TYPUCTUYHOIO panioHyBaHHS
NiANOPAAKOBYETbCSA MNEBHUM  (PYHKUIiAM: npodinbHa @yHKUiA, CynyTHS
dyHKUia, peabiniTauiiHa.
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KpuTtepii palioHyBaHHS cnivpanucs Ha daktopu: disnko-reorpadiyHi,
€KONOriyHi, cenitebHi, ICTOPUKO-KYNbTYpHi, FACTPOHOMIYHi, IHCTUTYLINHI,
iHppacTpyKTypHi pPO3BUTKY racTpOHOMIYHOIro TYypuU3My. Iepapxisa
raCTpOHOMIYHO-TYPUCTUYHUX PaKOHIB CrMpanacs Ha Bary ractpoOHOMi4YHOro
noteHuiany. AHani3 racTpoHOMIYHO-TYPUCTUYHOI 30HU [MpaBobepexHoro
Moniccas nokasaB po3nofin  raCTPOHOMIYHO-TYPUCTUYHUX panoHiB  3a
Takumu banamu:

e noHag 5000 3a racTpoHOMiYHMM noTeHuianom — 1) Ky3HeuoBCbKO-
[Oy6poBuubknin, 2) BapaHiBCbko-IpniHCbKUIA;

e Big 2501-5000 - 3) Jto60MNbCbKO-POXULLIEHCBKUN,
4) EMinbuYMHCbKO-Y60pTChbkUi, 5) ManmMHcbko-ManuHiBCbKUA;
e Big 1001-2500 - 6) LUWaubko-CapHecbkuii, 7) OneBcbko-

IBaHKiBCbKUI;

e Biao 101-1000 - 8) KocroninbCbkuii, 9) TepTepiBCbKO-YXCbKWNA,
10) YuncroraniBcbkun;

e g0 100 - 11) PokiTHiBCbkMI, 12) OoB6buwcbknii, 13) OBpyubkun,
14) Npun’atcekunin (aMB. puc. 1).

BuxigHumn  6asoBumn  kapTtorpadiyHMMn  gaHumMm  6yna  Tunosa
KapTorpadiyHa oOcHOBa Ana TeMaTUYHMX KapT, BWIOTOB/IEHA  LUMSIXOM
undpyBaHHS KpyrnHoMaclTabHMxX pacTpoBux TonorpadiyHux kapT. dxepeno -
pecypc http://maptimes.inf.ua/MapBases.html. Ons 3abe3neyeHHs
BiANOBIAHOCTI Cy4YacHMM Has3BaM OAMHWLUbL aAMiHICTPAaTUBHO-TEPUTOPIASIbHOIo
noainy ii 6yno OHOBNEHO 3a Jonomorok [eonopTtany aaMiHICTpaTUBHO-
TepuTopianbHOro yCTpOto YKpaiHu http://atu.gki.com.ua/ua/karta.
B ocHoBy KapTu nokfnageHu isuko-reorpadiyHMin  nogin  Teputopii
MpaBobepexHoro Moniccs. KapTa ¢isnko-reorpadivyHoro paioHyBaHHS B3SiTa i3
HauioHanbHoro atnacy Ykpainu.

Bnepue npoBeAeHo racTPOHOMIYHO-TYPUCTUYHE paloHyBaHHSA
MpaBobepexHoro [loniccas ans noganblworo po3BUTKY Ta cniBnpaui
M YkpaiHoto Ta Pecnybnikoto binopycb B MNPUKOPAOHHUX TEPUTOPIAX
XXutommnpcbkoi Ta Nomenbcbkoi obnacter BiANOBiAHO. 3acTOCOBaAHO HOBWIA
cnoci6 kaptorpadyBaHHA —  KapTorpaMmy Ans MNpupoaHuMX AiNsHOK abo
KinbKiCHMIA OH ANs couiasribHO-E€KOHOMIYHUX SBULL.

MornnbneHo MOHSATINHO-TEPMIHOMOMYHMI  anapaT FacTPOHOMIYHOro
Typu3My. PekpeauiliHe OCBO€EHHSI TEpUTOPIi 3 YHiIKa/lbHOI FaCTPOHOMIUYHO
CK/1aA0BOK MiABULLYE MOro UiHHICTb Ta aTPaKTUMBHICTb i, CBOEK 4eproto,
npuUBOAMUTL A0 PO3BUTKY MAHAPIBOK Ta CTAHOBJIEHHIO TaCTPOHOMIYHOIro
TYPU3MYy B NPUKOPAOHHUX perioHax.
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Cnncok BUKOPUCTaHUX axkepen

AnekcaHapoBa A. 0. MexayHapoaHbIii Typu3sm

BOJILOU OJIOHX3d3908VdLU AWEUDAL OIOHhIWOHOCLOV.] UVINHILOU

Puc. 1. MoTeHuian racTtpoHoMiyHoro Typuamy MpaBobepexHoro Moniccs

1.

Mocksa : KHOPYC, 2010.
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Zhytomyr

IMPLEMENTATION OF GASTRONOMIC TOURISM
IN BORDER REGIONS

Scientific exploration involves the study of factors and stages of
gastronomic-tourist zoning, the introduction into scientific circulation of the
concepts of "gastronomic-tourist zoning", "gastronomic-tourist district”,
deepening the principles and methods of zoning, namely in the context of
gastronomic-tourist zoning in border regions, perspectives management,
design and planning of gastronomic and tourist zoning, which are the main
tasks.

TersaHa TkadeHko, 4.e.H., npodecop, TeraHa AynnsiK, K.e.H., JOLEHT,
KuniBcbkuWiA HauioHabHUI TOProBeibHO-EKOHOMIYHMIN YHIBEPCUTET,
M. KniB
IBEHT Ik BATOMWI EJIEMEHT MAPKETUHIY TYPUCTUYHOI
DECTUHALIL

OAHUM 3 MEeTOoAiB NMpPOCYyBaHHS TYPUCTUYHOI AeCTuUHauii, SKUA aKTUBHO
BWKOPWUCTOBYIOTb 33 KOPAOHOM, € iBEHT-MapKeTuHr. Knio4yoBWM acrnekTom
Takoro NpuMmMoMy € CTBOPEHHS iBEHTY (CcBsiTa, decTuBanio, KoHuepTy) abo x
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BWKOPUCTaHHS BXe ICHYIYOi NoAii Ta NepeTBOPeHHA ii Ha KynbTOBWUI 3axia,
KWW CNpUse nonynspusadii NeBHOI TepUTOpIi Ta 3a7yyYeHHIo CroXXmBadis.
Cnig 3a3HauuTK, WO uUeh MeToh BXe cebe BunNpaBAas, OCKiNbkM Habys
BEJ/IMKOro yCnixy Ta Ma€ 3HayHi pe3ynbTtatn. HanuacTiwe iBeHTn CnpsaMoBaHi
Ha neBHYy UinboBy ayauTopito. OgHaK iCHYIOTb BUMNAAKM, KOAW NOAIS 34aTHa
3auikaBuUTM nOAen Pi3HUX BIKOBUX KaTeropin Ta couianbHOro craTycy.
Hanbinbw sckpaBuMK | BiAOMMMM Ha CbOroAHiWHIA AeHb iBEHTaMW, SKi
OTpUManu BCECBITHIO MONyNsapHicTb, €: OkTobepdecTt B MiwoHxeHi, bieHane y
BeHeuii, KapHasan y Pio-ge-XXaHenpo, OniMniliceki irpm, YemnioHaT CBIiTy 3
dyTbony Ta iH.

TepmiH “iBeHT” (event) 3ano3unyeHnii 3 aHriNCbKoi MOBU. B yKpaiHCbKiA MOBI
oMy Halbinblle BignoBigatoTb Taki MOHATTA AK “nogis” Ta “3axia”. Haykosi
npadi, NpuUcBsiYeHi iBeHTaM, Bnepwe 3'aBunmucb y 70-x pokax XX cTonitrs.
MpoBiAHNMN IHO3EMHMMU BYEHUMU, SAKi AOCNIAXYBanW iBEHTU Ta iX BM/MB Ha
po3BUTOK Typuamy, €: B. Piui [1], A. ety [2], Ax. Fong6natT [3] Ta iH.

B. Piui BBaXKxa€ iBE€HTN Ba>K/IMBOIO CK/1aA0BOK KOHKYPEHTOCMPOMOXHOCTI
TYPUCTUYHOI AecTuHauii. Ha oro gymKy, 4O iBEHTIB BiAHOCUTbLCS LUMPOKE
KOO MOAiN, AKi BUKTMKAOTb BUCOKMI piBEHb 3alikaBfeHOCTi Ta 3aJy4YeHHs
3 6oKy sK BiABiAyBayiB, Tak i MOCTIMHUX MeLlKaHUiB AecTuHauii. BiH Takox
[ocnigaxysaB BMIMB  XOSIMapk-iBeHTIB  (Mo4ii, $Ki  OTOTOXHIOTbCA 3
KOHKPETHOI AeCTUHaUiEld Ta MakTb 0CO6AMBMA  MiCLEBUM KOMOPUT) Ta
Mera-iBeHTiB (CBiTOBI noaii, SKi MaTb rnobanbHUN €KOHOMIYHWI BMMB) Ha
TYPUCTUYHI aecTuHauii [1].

MoHATTA «iBeHT-Typu3M» y Haykosuin obir BeiB y 1987 poui A. letu. BiH
TpakTyBaB IBEHT-TYPM3M $K MNpOBEAEHHs iBEHTIB 3 MeTOK 3aNy4YyeHHs
TYPUCTIB A0 AecTuHauii Ta ¢hopMyBaHHS MO3UTUBHOMO iMigXy TYpPUCTUYHOI
Teputopii. . ety BMAINMB HACTynHi TMNW iBEHTIB BiAMOBIAHO A0 METU iX
npoBefAeHHs: KyNbTypHi (pecTuBani, kapHaBanu, penirinHi noAii); noniTu4Hi
Ta pAepxasHi (camitm, oOQiuinHi Bi3UTM); MWUCTEUbKi Ta poO3BaxasbHi
(KOoHUEepTHN, uepeMoHii Bpy4deHHs); 6i3Hec (ainoBi 3ycTpivi, KoHrpecw,
BMUCTaBKW, SIpMapKu); OCBiTHIi Ta HaykoBi (KoHdepeHuii, cemiHapu);
npvBaTHi (BeCinns, BeYipKW, AHI HAPOAXKEHHS); CNOPTUBHI 3MaraHHs [2].

3a pe3ynbTaTaMu AOCMIAXEHHS MiXHapOAHOI opraHisauii Paan iBeHT-
ingycTpii (Events Industry Council) nuwe 6i3Hec-iBeHTU 3reHepyBann 3a pik
noHag 1,07 tpnH. pon. CLUA HagxomxeHb Ta 3anyuunu 6inbwe Hix 1,5
MApA. yyacHukis 3 noHag 180 kpaiH cBiTy. MpsMui BHecok 6i3Hec-iBeHTIB
no ceitosoro BB cknae 621,4 mnpa. pon. CLWA, a 3 ypaxyBaHHSAM
MynbTUNAikatTMBHmux edekTiB — 1,5 TpnH. gon. CLWA. Pe3synbTaTu aHanisy
perioHanbHOT CTPYKTYPU MiDKHapOAHOro IiBEHT-pUMHKY CcBig4aTb, WO 3a
06carom HagxoaXeHb Big npoBeaeHux b6isHec-iBeHTiB BUAINAOTbCA MiBHIUHA
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AmMepuka (35,6%) Ta 3axigHa €spona (30,3 %). TpeTo NO3nLil0 Yy PENTUHTY
3a 06csiIroM HaaXxoAXeHb BiA NpoBeaeHux 6isHec-iBeHTiB (25,3 %) nocigae
A3iaTCbKuM perioH. [0 penTUHry KpaiH 3 HanbinbwmMm nNpsaMUM BHECOK
bi3Hec-iBeHTiB a0 BBI  Bxogstb: CnonydeHi LWTatn Amepukn, Kutai,
HimeuunHa, BenukobputaHis, AnoHia, KaHaaa, Itanis, ABctpanisa, ®paHuis,
Mekcuka [4].

AKTUBI3aLUis  pO3BUTKY IiBEHT iHAYyCTpii obyMoBne nopganblue
BOOCKOHANEHHS HOpPMaTUBHOI 6a3nm perynioBaHHA AisnbHOCTI  cyb6’ekTiB
rocnogaptoBaHHs. TakK, Ha BWUMOry JHSl, MiKHapoAHa opraHizauisa 3i
ctaHpgaptm3adii  (International Organization for Standardization, ISO)
po3pobuna craHgapt ISO 20121:2012 «CucteMa MeHenXMeHTy CTasnocTi
iBeHTiB. BMMOrn Ta HacTaHOBW LWOAO 3aCTOCOBYBAHHA», WO AA€E MOX/MBICTb
pO3BMBATUCA IBEHT-IHAYCTPii 3 MiHIManbHMM HeratMBHMM BMJMBOM Ha
HaBKONMUWIHE cepefoBulle, iHOPACTPYKTYpy Ta MiCueBY EKOHOMIKY.
MixkHapogHuit cTaHgapT po3pobneHo 6e3nocepeaHbo A0 npoBeaeHHs JIiTHIX
Onimninicbknii irop 2012, wo npoxoawnun y M. JloHAoH. Y ctaHaapTti ISO
20121 3acToCOBYETbCHA 3araJbHOMETOAONOriYHMI niaxia, To6TO BMMOrM
LUbOro [JAOKYMEHTY MOXHa BMKOPWUCTOBYBATUCA Mpu oOpradisaudii Ta
npoBedeHHi 6yab SKUMX BWAIB IBEHTIB, He3anexHo Big ix MacwTaby,
TemMaTuKuM Ta reorpadii yyacHukis [5].

OTXxe, iBEHTU CNyrywTb BaroMMMU TYPUCTUYHMMW aTpakTopamMu AnS
AecTUHauin Ta npauloloTb Ha iX npectux. BoHW CTUMYNOTbL PO3BUTOK
TYpu3My Ta MO3UTMBHO BM/IMBAOTb Ha HauiOHaNbHYy €KOHOMiKy KpaiHu, ae
BOHW MNpoBOAATbCSA. 36iNblUEHHSA KiNbKOCTi iBEHTIB CNPUATUME 3POCTaHHIO
TYPUCTIB, WO BiABIAYIOTb TYPUCTUYHY AecTuHauiio Ta obcary HaaaHux
nocnyr i iHaHCOBMX HaAXOAXeHb A0 AepXXaBHOro Ta MicueBux BloaXeTiB, a
TakoX MiABULLEHHIO iHTepecy iHBeCTOpiB, 3poCTaHHi 06csry npuBaTHUX
iHBECTULIN B TYPUCTUYHO-PEKPEaLiMHUA KOMMIEKC perioHy Ta ¢gopMyBaHHIO
MO3UTUBHOIO iMiAXXy TYPUCTUYHOT AeCTUHaLii.

CnNMcok BUKOPUCTaHUX akepen:
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EVENT AS A SIGNIFICANT ELEMENT
OF TOURISM DESTINATION MARKETING

This article covers the theoretical and practical basis of event industry
as an element of tourism destination marketing. The essence and types of
events are defined. The regional structure of the international market of
business events is studied. @ The economic impact of event industry
development is analyzed. The rating of the countries on a level of influence
of events on economy is offered.

Onbra ®ukoBa, AnMHa MakwTapéBa, cTaplwuii npenogaBaTenb,
MoruneBcknin rocyfapcTBeHHbIn yHuBepcuteT uM. A. Kynewosa,
r. Morunes, benopycb

OCOBEHHOCTU MAPKETUHIOBOW AEATENIbHOCTU
B TYPUCTUYECKOIA COEPE YKPAUHDI

B nocnegHue roabl Mbl 4acTO C/bIWMM, YTO YKpawHa SBNSETCS HOBbIM
OTKPbITUEM COBPEMEHHOrO TYPUCTUYECKOro pbiHKa. BBmay TOro, 4to okono
20 neT Hasaa TYpUCTUYECKOro pbiHKa B YKpauHe noyTtu He 6bino, ceroaHs
OH CuMTaeTca OAHMM U3 Haubonee NepcneKkTUBHLIX HarnpabneHun
COLUMANbHO-9KOHOMMYECKOr0 pasBUTUS, KaK CTPaHbl B LENOM, Tak U ee
permoHoB W ropoAoB B YacTHOCTM. PaccmaTpuBas AaHHbIN BuA cdepbl,
paboTa TypUCTMYECKOrO pblHKA BAWSET Ha AeAaTeNbHOCTb no4vtn 40
3KOHOMWYECKMX oOTpacnein cTpaHbl M Ha 10-15 % >xuTenein cTpaHbl.
CnepoBaTtenbHO, Typu3M sBnsfetcsa 3PPeKTUBHON cdepon AesaTenbHOCTH,
npy nNpaBWUIbHOM  MCMNOMb30BaHUN  KOTOPOW, MOryT ObiTb  peLlleHbl
BO3HMKAKOLWME B [aHHOW CTpaHe »3KOoHOMM4Yeckue npobnembl. W ans
OOCTUXXEHUS onpefeneHHbIX Lenel M BOMPOCOB MPUMEHSIETCA Takon BuA
AesATeNbHOCTM, Kak MapKeTuHr B cdepe TypusMma.

MapkeTuHr B cdepe TypusMa perynupyet AesTeNnbHOCTb WCMOSHUTENS
OTAENbHbIX TYPUCTUYECKUX YCNYr, FOCTUHWL, PeCcTOpaHOB, @ TaKXe He MeHee
BaXXHOrO BMAA OTAbIXa — pa3sriedveHui. OpmeHTauusa Ha notpebutens, KoTtopas
NIeXUT B OCHOBE MApPKETUHIOBOW KoHUernuun, o6s3biBaeT npeanpustus
npomM3BOAUTbL TaK HasblBaeMble CTaHAApPTbl  06CNYyXWBaHUSA  TYpPUCTOB.
MapkeTuHr cybbeKkToB TYypWUCTMYECKOrO pbiHKa Bceraa WHTErpupoBaH B
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MapKeTWHr 061acTn, permoH n He MOXeT 6biTb 3 deKTBHbLIM 63 KoopAnHaLMu
YCUAWIA BCEX YPOBHEN ynpasBnieHns oTpacsbio.

OTtrankmBasicb  OT npegrnonaraeMmbix BcemMupHOW  TypucTudeckon
opraHusaumen Tpex OCHOBHbIX (MYHKUWIA MapKeTuHra B cdepe TypusMma,
MOXHO AOCTUYb 3HAYMMbIX YCNEXOB: YCTAHOB/IEHUS KOHTaKTa C KAMeHTaMmu,
pa3BuTua 1 KoHTpons [1, c. 23].

YKa3biBasg Ha YCTaHOB/IEHME KOHTaKTa C KJIWEHTaMW, BaXHO CBOel
Lenbio rapaHtMpoBaTb noTtpebutenaM TO, 4YTO nMpeanosiaraemMoe u
BblbpaHHOE MMM MeCTO OTAbIXa W CylecTByllMe TaM YC/0BUSA, CEepBWUC,
AOCTOMpUMeYaTenbHOCTU U OXUAAEMbIE BbIFrOAbl MOSIHOCTbIO COOTBETCTBYIOT
TOMY, YTO >XenaeT NnonyuuTb noTpebutenbp B npouecce otabixa. Passutne
npeanonaraeT  NPOEKTUPOBaHME  HOBOBBEAEHWI,  KOTOpble  CMOryT
obecneunTb HOBble BO3MOXHOCTW ANA peanusaumm faHHon cdepbl ycnyr.
AHanu3 pesynbTaToB AEATENbHOCTM MO MPOABWMXEHWUIO YCNYr Ha PbIHOK W
NpoBEPKY TOr0, HACKOMbKO 3TW pe3yfbTaTbl OTPaxatT AeUCTBUTENbHO
NOMHOE W YCMewHoe WCNonNb30BaHWE WMeKLWwmMxcs B cdepe Typusma
BO3MOXHOCTEN, NpefycMaTpMBaeT KOHTPO/b.

C TexHMYyecKol W yrnpaBfieHYEeCKOM TOUYKW 3peHus [aHHas cdepa
npeacrtasnser CcoboM  CNOXHbIA  MexaHu3M. TypucTudeckme panoHbl
XapakTepusyeTt xe HenpocTas opraHvsauuoHHas CTPYKTYpa,
obycnosneHHas B3auMoaencTenem HauMoHanbHbIX npeanpusaTum
TYPUCTUYECKON WHAYCTPUM C OpraHusaumsMm TpaaWLMOHHbBIX CEKTOPOB,
TakKMX  KakK  CenbCKOe  XO35\WCTBO,  MPOMbLIWAEHHOCTb, a  Takxe
TPaHCHaUMOHaNbHbIMM KOPNOpaunsamMun.

B. ®. Kndsk paccmatpvBaeT MapKeTUHr B cdepe Typu3Mma C NO3MuUMK
MeHeAXMeHTa TypucTuyeckoro npeanpuatusa. OH onpeaensieT ero Kak
CUCTEMY KOOpAMHALMW [OeATeNbHOCTU TYpPUCTUYECKOro npeanpusatus B
npouecce pa3paboTkM, NPOU3BOACTBA, peanusaumm TypUCTMYECKOro
NPOAYKTa C UeNnbl MNOyYEeHUS MaKCuMManbHOW npubbinv nyteM Hanbonee
MoONIHOIro yAoBAeTBopeHus notpebutens [2, c.189].

B coBpeMeHHOM Mupe Ha MapKeTUHIOBYIO AesTeNnbHOCTb B cdepe
Typu3Ma CyLLeCTBEHHO BAUSET TOT dakT, YTO B AaHHOU cdepe pesynbTar
AEeSTeNbHOCTU CBOAUTCA K TYPUCTUYECKOMY MNPOAYKTY, KOTOPbIA B CBOIO
oyepeab MMeeT psh crneunmduryeckmx ocobeHHocTen. Cneays yTBep>XAEHUIO
dpaHuy3Cckux ydyeHbix P. JlaHkap u P. Onne, TypuCTUYECKUN MapKeTWHr
npeacrtasnser coboh cepuio OCHOBHbIX METOAOB W MPUEMOB, KOTOpble
BblpaboTaHbl AN AOCTMXKEHUS MOCTaBAEHHbIX LUenen uccneaoBaHus,
aHanu3a u pelleHuns 3aaad.

CerogHs Takxe BeAyTCS Cropbl O TOM, YTO TyYpuU3M MpeacTaBnsier cobon
CNOXHYK CUCTEMY, TOCKOJIbKY CBsi3aH C 3SKOHOMWKOW, MNOJINTUKOMN,
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3KOMOrMer U KynbTypoW, W AN AOCTUXKEHUS  MOJSIOXMUTENbHOro
MapKeTMHIroBOro pesynbTata HeobxoanMa HenocpeacTBEHHas KoopAuHaums
MapKeTMHra BCEBO3MOXHbIX MpeanpuaTMini u opraHusauuii. oaTomy cC
YBEPEHHOCTbIO MOXHO 3asiBNsiTb, YTO KOHUENUMS MapKeTWHra B Typusme
HOCUT 0606LatoWNi N LENOCTHbIN XapaKTep.

Ba)HO OTMETUTb, UTO TypUCTUYECKME MPeanpuUATUS SBNSITCA OAHUMMU
M3 KpynHenwux peknamogatenei. Kak mnokasbiBaeT MWUPOBON OMNbIT U
npakTuka, Typuctmieckne GupMbl B LeNsSX NpUBIEYEHUS BHUMaHUA TpaTaT
Ha peknaMmy B npegenax 5-6 % oT pgoxopos. CnenosaTenbHO, MMEHHO
pekslamMa BbICTynaeT UeHTpasibHbIM 3/1EMEHTOM B MPUMEHEHUW KOMMJekca
CpeacTB MO MapKeTUHry.

Takmm 06pa3oM, Ha CerogHsWHWN AeHb YKpanHa obnajaeT MOLLHbIM
TYPUCTCKO-pEKpPeaLMOoHHbIM NOTEHLMANOM U UMEeeT BCE NpeanoCbIIKKU BXoAa
B u4uMCNo Haubonee pasBUTbIX TYpPUCTMYECKMX CTpaH Mupa. TypusMm B
YKpanHe XO0Ta U SABNASIETCS MOJIOAOW OTpPac/bld 3KOHOMUKM, HO C KaxAblM
rogom oHa HabupaeT Bce 60/blLYIO NONYNAPHOCTb Cpean TypUCTOB CO BCEro
Mupa. Beab TypusM B paHHOM rocyaapctee obnagjaeT cpeacTBOM
06Wea0CTYyNHOro M MNOJSIHOLLEHHOIO OTAbIXa M 0340POB/EHUS, a TaKxe
03HaKOMJIEHUS C UCTOPUKO-KYNIbTYPHbIM Hacneamnem.

CnMcok Ucnosib30BaHHbIX UCTOYHUKOB:
1. [Ayposwuy A. . MapkeTuHr Typusma. MuHck: ®uHaHcel, yyet, ayaut, 2010. 320 c.
2. Kudsk B. ®. OpraHizauisi TypucTu4HOI AisnbHOCTI B YKpaiHi. YepHiBui: 3eneHa BykoBuHa,
2003. 312 c.
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FEATURES OF MARKETING ACTIVITIES
IN THE TOURIST SPHERE OF UKRAINE

The features of marketing activities in the tourism sector of Ukraine are
considered. Ukraine has a strong tourist and recreational potential and has
all the prerequisites for becoming one of the most developed tourist
countries in the world.
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MARKETING ANALYSIS AS AN INTEGRAL PART
OF THE COMPLEX ECONOMIC ANALYSIS OF BUSINESS ACTIVITIES
IN MARKETING RESEARCH SYSTEM

Marketing activities of organizations and their analysis act as an objective
need to orient the scientific, technical, production and marketing activities of
these organizations in the account of market demand, needs and demands of
consumers. Therefore, marketing analysis is given considerable attention by
both theorists and practitioners of organizational leaders.

Selection of marketing analysis as the most important function in
ensuring the successful performance of organizations is due to the
following reasons.

First, nowadays, in the face of severe competition, the primary task for
each organization is to ensure its own economic sustainability. For this
purpose it is necessary to consolidate in specific markets, to form customer
groups and to constantly maintain its competitiveness by updating the
range, improving the quality, diversifying the packaging, design, etc. and
microeconomic factors to which marketing analysis is directed.

Secondly, since the main entrepreneurial risk remains the risk of non-
demand of products, marketing analysis becomes a priority internal
function that forms requirements for the organization of production,
determination of the acceptable level of costs and profitability of certain
types of products and capital.

However, notwithstanding the above, the place of marketing analysis in
the system of economic sciences is currently not clearly defined. Having
studied the existing points of view on this issue, we can conditionally divide
them into two main directions.

On the one hand, the highlighting of marketing analysis is explained by
the peculiarities of the marketing system characteristic of modern
organizations: systematic, comprehensive, prompt, demanding a lot of
fresh information. Marketing research is an integral part of these
requirements, an integral part of which is analysis. The complication of
marketing activities in current economic environment and was the
objective reason for the separation of marketing analysis, which took over
some of the functions of marketing research.

On the other hand, there is an emphasis on marketing analysis as an
independent direction of complex economic analysis of business entities,
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which has its own subject matter, but based on the same methods and
principles as economic analysis.

In both cases, scientists recognize that marketing analysis is an
important step in the process of making managerial, including marketing,

decisions.

To solve the problem of determining the place of marketing analysis in
the system of economic sciences, consider the nature and content of
marketing research and comprehensive economic analysis of economic
activity, as well as distinguish their main categories: subject, method,
purpose, objectives and principles (Table 1).

Table 1

Comparative characteristics of categories of marketing analysis,
market research and comprehensive economic analysis
of the activities of economic entities

Criteria

Marketing research

Marketing analysis

Complex economic
analysis

Purpose

Creation of information
base for analysis of
various aspects of the
business entity's activity

Providing necessary,
relevant, timely and
accurate information for
making effective
management, including
marketing, decisions, as
well as forecasting the
state and development of
the market

Preparation of options for
management decisions
aimed at ensuring the

level of profitability of the

organization's activity, as
well as its further
development and stable
functioning under the
terms of competition

Tasks

Identification of different
characteristics of the
market: identification of
market opportunities;
analysis of the
distribution of market
shares among its
participants; study of
tendencies of activity of
market participants;
analysis of sales
parameters, product
characteristics,
competitors' policies;
different types of
forecasting, etc.

Estimation and forecast of
the state and
development of the
market: modeling of
supply and demand;
detection of market
reaction to marketing
actions; assessment of
the organization's
potential and
competitiveness, etc.

Determining the
efficiency of use of all
resources in the
organization: prevention
of unjustified costs and
losses; identifying intra-
economic reserves;
comprehensive
substantiation of the
strategy of development
and formation of a
business plan;
assessment of the
contribution of individual
units and workers to the
results of activities that
have been achieved, etc.

Subject

Activities of a specific
organization in the
market, as well as

activities in the market of
other economic agents
and the dynamics of
market processes and
phenomena

Marketing activity of
organizations, both
operational and strategic

The activities of specific
organizations that are
investigated in a
comprehensive way by
means of special
techniques using all
external and internal
sources of information

Method

A set of statistical, economic, sociometric, qualimetric, behavioral methods,
economic and mathematical modeling, methods of factor analysis, expert and other

methods

Principle

Complexity, systematic, scientific, objectivity, reliability, efficiency, regularity,

efficiency
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Having researched the scientific views of different scientists, I consider
the most general approach to the definition of marketing research:
marketing research means the systematic collection of information, its
interpretation, evaluation and forecasting calculations for various aspects of
the business entity. That is, from this definition it follows that without the
collection of quality, reliable information and its further analysis, marketing
will not be able to fully fulfill its purpose, which is to meet the diverse needs
of customers and adaptation of production to the market conditions.

It is impossible to separate information and its analysis from the actual
marketing. If economic analysis as a science can be considered in isolation
from marketing, then marketing, including marketing research, without
economic analysis is unlikely to exist. From a practical point of view, it is
generally impractical to separate them, since both the marketing complex
and the economic analysis are equal functions of the management system
of the entity. Therefore, it is important to consider these concepts in
conjunction, which will allow systematic, systematic and reasonable work
on the organization of production and marketing in order to improve the
efficiency of the organization as a whole and its individual segments.

By definition of S. Skybinskyi, marketing research is the beginning and
logical completion of any cycle of marketing activity of the enterprise. It is
necessary to reduce the uncertainty that always accompanies marketing
decisions [1].

However, the results of marketing research are intended to make not
only marketing but also management decisions regarding the
organization's activities in general, given that marketing analysis is an
integral part of a comprehensive economic analysis.

Comprehensive economic analysis uses the results of market research
to evaluate the feasibility of expanding or substantially changing the range
of goods or services, the possible level of prices of products, taking into
account the requirements of customers for their quality, to determine the
most profitable markets and influence on the current level of prices in
these markets. Thus, the results of marketing research enrich the
information base of analysis of business entities.

In turn, in marketing research the results of the analysis of the
dynamics of the costs of production of specific types of goods, the quality
of these goods, the potential opportunities to increase their supply in the
markets, the level of cash income of customers are widely used [2].

Thus, the integration of economic analysis and marketing research, as
well as the complication of business entities in current economic
environment, led to the separation of marketing analysis.
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Therefore, marketing analysis at the present stage determines the
content of analytical procedures necessary to support management,
including marketing, decisions. It provides forecasts based on external and
internal information about the state and development of the market and
the position of the organization in the given market.

The purpose of marketing analysis is to provide the necessary, relevant,
timely and accurate information to make effective management, including
marketing, decisions.

In the process of marketing analysis the following tasks are solved:

e assessment and forecast of the state and development of the
market;

e determining the position of the company in the market;

e assessment of the potential and level of competitiveness of the
enterprise;

e assessment of market reaction to marketing actions.

The method of modern marketing analysis can be considered as a
systematic comprehensive study of the marketing environment with the
help of special techniques in order to provide better and more efficient
performance of marketing activities [2].

It becomes obvious that there is interpenetration and a close link
between the comprehensive economic analysis of business entities and
marketing research, which outlined the isolation and development of
marketing analysis and its place in the economic sciences.

References:
1. Skybinskyi S. / Marketing: a textbook / S. Skybinskyi. - Lviv, 2000. - 640 p.
2. Egorova S. / Marketing analysis: methodology/ monograph / S. Egorova. - Pskov:
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TeraHa KaniHecky, a.e.H., npodecop,

HauioHanbHWIT aepOKOCMIYHUI YHIBEPCUTET iM. M.)KyKOBCbKOro
«XapKiBCbKUI aBiaUiiHUMA iIHCTUTYT>,

M. XapkiB

OBJIIKOBO-AHANNIITUYHI ACNEKTUN 3ABE3NEYEHHA PO3BUTKY
niaAnPUEMCTB B YMOBAX CYHYACHUX 3ArrPo3

B yMoBax cy4yacHux rnobanbHMX CoLUiaNbHO-EKOHOMIYHUX 3arpos, Lo
BUHWMKaOTb 6e3yrnMHHO B OTOYYHOUOMY CepefoBuLLi AiSNbHOCTI YKPAiHCbKUX
nianpuemcrs, Ha o6nikoBo-aHaniTMyHe 3abe3nedyeHHs BnAMBarTb 6Harato
hakTopiB, @ 3HauyuTb BUHUKAE HEOOXiAHICTb rapMOHIAHOrO HanalTyBaHHS
06MiKOBNX, KOHTPONIbOBAHUX MOKa3HUKIB OO0 EBPOMENCBbKUX,  CBITOBUX
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CTaHfapTiB Ta BuMoOr 6e3neyHoi AisnbHOCTI. CKIagHICTb | CynepeyHicTb
npouecis, WO BiabyBaTbCA Y 30BHILWHbOMY i BHYTPILHbOMY CepeaoBMLLI
NiANPUEMCTB, A[0BOAATL noTpeby Yy OpMyBaHHI KOMMMEKCHOoi 065ikoBo-
aHaniTMYHOI cucTeMu, sika 6 KOHTPO/OBana He TiNbKU piBeHb 3abe3neyeHHs
BMPOBGHUUTBA YyCiMa HasBHMMKW, a W pecypcamu (iHaHCOBO-EKOHOMIYHUMMU,
opraHisauiiHo-aAMIHICTpaTMBHMMMK, COUiaNbHO-IHTENEKTyaNbHUMN, NPaBOBUMM,
iHbopMaUiiHMMK  Towo. BkasaHa cucTeMa TakoX curHanisyesana 6 npo
rOTOBHICTb NpoTUAii 6yAb-SKMM 3arpo3aM Ta nepcrnekTMBaM BMEBHEHOMO
ctabinbHOro po3suTKY. lNoHap Te, nodibHi cucTteMn MOBWMHHI MaTM 3a MeTy
(dopMyBaHHS TapMOHIMHUX BIAHOCWMH 3 AINOBUMW NapTHEPaMMW, HadilHMX
KoonepauiiHUX 3B’A3KiB; HeAoNyLUEeHHS 0AHO6IYHOrO PO3BUTKY Ta 3aeXHOCTI Yy
B32EMOBIHOCUMHAX Ta HaNaro[KEHHS MapTHEPCbKMX CTOCYHKIB Ha BCiX PiBHAX
ynpaBniHHA AisnbHicTio nignpuemctea. CamMe y LbOMY HanpsiMi 34iINCHIOTLCS
aocnigxeHHs y HauioHanbHOMy aepokoCMiYHOMYy yHiBepcuTeTi iM. M.E.
XKyKOBCbKOro «XapKiBCbKWIA aBiaUiHUIA IHCTUTYT», LLO BUKOHYIOTbCS 3@ TEMOLO
«CyyacHi geTepMiHaHTU pO3BUTKY iHaHCiB Ta 061Ky B yMOBax CUCTEMHOI
Kpu3n» (HoMep aepxaBHoi peecTpauii 0118U004462) y 2018-2020 pokwu.
Be3yMOBHO, KOMMIEKCHY cucTeMy 06/1ikoBO-aHaniTM4YHoOro 3abesneyeHHs
MOXHa 6yayBaTM Ha OCHOBiI iHTerpauii BRacHUX pecypciB Ta Yycix
3auikaBNeHNX CTOPiH 30BHILIHBLOMO i BHYTPIilWWHbLOro cepegosuwa [1, c. 313-
352; 2; 3; 4], npoTe iCHylTb M iHWI nigaxoan wono ¢GopMyBaHHSA CUCTEMMU
36anaHcoBaHMX TMokKas3HUKiB [5; 6] Ta 3abe3neyeHHA pe3ynbTaTUBHOI,
edheKTUBHOI AisSNbHOCTIi Ha OCHOBI KiHETMYHOrO nigxoay Ao UiHHocTen [7, c.
211-253]. ABTOpcbka Touka 30py [8; 9] npoaoBXye po3BMBaTU iaeto
opieHTaUil Ha eeKTMBHI pe3ynbTaTu CNifibHOI AiSNbHOCTI, KOTPi CTBOPIOKOTb
YMOBW A9 NPOrpecuBHOro SIKICHOro pyxy (nepemilieHHs) Ta NowyKy HOBUX
MOXNMBOCTEN Ans cniBpobiTHMuTBa. OCTaHHbOMY acnekTy, Ik He AMBHO,
Cnpusie icCHyBaHHS rnobanisauii, 60 BOHa poO3BMBAE OAHOPiIAHI CErMeHTU
BMpo6bHMuTBa [10, Cc. 217], BMXOASYM i3 BMAMBY Ha CMOXWMBAUIB CXOXUX
MeTOAiB, WO BWKOPUCTOBYIOTbCA B iH(MOPMaUinHOMY MoOAi, NOoNinwWye
KOHTaKTW MiX JN0AbMKW; NPUWBKMALWIYE [HTeHCudikauio iHdopMauiiHOro
3abe3neyeHHsi, TPaAHCNOPTHUIA 06MiH Ta pPO3BUTOK IOro iHPACTPYKTypH.
Yce uUe He TiNbKM CNpUSIE MOLWMPEHHKD MiXXHApPOAHOro cniBpobiTHMUTBA
MPUKOPAOHHMX TEpUTOpiA Ta Couia/lbHO-€KOHOMIYHOMY pO3BUTKY  iX
BMPO6GHMUTB, ane M pO3MOBCIOAXEHHIO NMEBHOr0 AOCBiAY Ha BCi TepuTopii
Ykpainn. bo 3aBasiku rnobanisauii 6inblwicTe TEXHONOrIN, sSKi 6y AOCTYNHI
TiNbKM OKPEMUM KpaiHaM Ta KOMMaHisM, CTaloTb AOCSHKHUMU ans ycCix. MpoTe
BapTO B3ATW [0 yBarn pu3nKW Ta 3arpo3u, WO BWHWKAKOTb B MpoLeCi
chniBnpaui Ta CTBOPEHHI MeBHWX CTpaTerii ChninbHOro po3BuTKYy. To6To,
KOXHe cniBpobiTHMUTBO Mae cBoOi cneumndiyHi pucn po3suTtky, 60 [10]:
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1) HiWo He Moxe 6yTM BM3HAYEHO MonepeaHbo M 0AHO3HAYHO; 2) yac He
BNIACTUBUI HaZ yCMixXOM, a YyCniX — ue He TiIbK1n OTpUMaHHSA nNpubyTKOBOCTI,
ane M Noro XuTTe3aaTHicTb; 3) 6i3Hec, a 3HauUnTb N cniBpobITHULTBO — Ue
3aBXAWM HEBM3HAYEHICTb, WO 3anexuTb Bi4 YCiX BWMMOr, KOTpi BUCYBaE
rnob6anisauis; i 4) y cniBpobiTHMUTBI, K i y 6i3Heci, HeMaEe nepeauLlloK,
BOHO noTpebye nocTinHOoi Ta 6e3nepepBHOi yBaru. 3aans Uboro i HeobxigHo
CTBOPIOBATU  nonepeaxysBanbHi  06nikoBO-aHaNiTUYHI  cuctemu,  Wwob
nepepbadat Ta NikeiayBaTW YCi 3arpo3u, WO MOXYTb BUHUKATM Ha WASAXY
edeKTUBHOro crniBpobiTHULTBa Ta po3BUTKY Bi3HECY yCiX MOro KOHTpareHTiB.

Cnia HaronocumTH, WO US CUCTEMA MaE CTBOPKOBATUCHL 3 METOK 3aXUCTY
(o6bopoHM) CBOEI AisSNBHOCTI, 3axuwaTu i BUPIBHIOBATM CBOI Mo3uLii,
0cobnnBO, KONW 3aMMaroTbCA MNEBHI HiWi YW CEeKTopu Yy MiXKHapOAHOMY
cniBpobiTHMUTBI. A 3HauMTb, CUCTEMa MOBWHHA BigMoBigaTM BMMOram
rnobanbHoro iHdopMauinHOro cepsicy, CcTaHAapTaM  MiXHapOAHOro
byxrantepcbkoro 06niky ¢ 3BiTHOCTI; MaTW MOXJ/IMBOCTI FapMOHi3yBaTUCb
BiAMOBIAHO A0 CBITOBOI CMCTEMM OMNOAATKYBAHHSA Ta 6yTW HanawToOBaHOK Ha
npaut y MiXkHapogHOMy npaBoBOMY nosjii. Takui nigxia BuMarae mn
HasiBHOCTI Ha MiANPMEMCTBI KaapiB neBHUX npodecin (AaeTbcs sikpas npo
ayaMTopiB, peBi30piB-KOHTPONEpPiB), KOTpi MOXyTb 6e3nepepBHO Yy
HasBHOMY iHdOpMaUiNnHOMY Moni  BiACTeXyBaTW TeHAEHUii pO3BUTKY
cniBpobiTHMUTBA, iH(MOPMyBaTM NpPO BWMHMKAK4I 3arpo3n i HeobxigHicTb
KOperysaTu HanpsMu CBOro napTHeEpCTBa.

Mpouec MixHapoaHOro cCniBpo6ITHULUTBaA BMMAara€ BTAMHEHHS Yy HbOMO
6inbl WKMPOKOro Koma nepcoHany, KU MOBMHEH MaTu MNeBHiI HaBU4YKM Ta
KOMMeTeHUii 3 uboro npueoady. TobTo ycnix 06nikoBO-aHaniTM4YHOro
3abe3neyeHHs 3anexuTb Big MpodecinHoi SKOCTi NOACBKUX pecypciB Ta
HabyToro y npoueci MikHapogHoro cniBpobiTHMLUTBa Ta poboTM B yMoOBax
rnobanbHMX BUKAWKIB Aocsiay. Cnig nam’atati i Npo Te, Wwo cniBpobiTHMLTBO
Ta cninbHa napTHepcbka AiSNbHICTb MOXE MPUHOCUTU MO3UTUBHUIA CUHEPTIi3M.
[MpoTe MakcMManbHWI CUHEpPri3M 3aneXxuTb BiA CTYMEeHS CyYMIiCHOCTI Ta
B3aEMO3B'A3Ky YCiX PpiBHIB cniBrpaui, Mo4nHatoum Big cammx bBisHec-
napTHepiB, iX Migpo34iniB Ta ToM-MeHeaXepiB i 3aKiHYyluM 06M1iKoBUM,
aHanNiTMKO-ayAUTOPCbKMM NepCOHaNoM, KOTPUIM CBOEYACHO MAE CUrHanisyBaTu
npo nopyleHHs 36anaHCcoBaHOi B3aEMOBUIAHOI AiSNbHOCTI, @ 3HA4YUTb Mae€
nponaryBsaTy iHWi yMoBM 6inblw npuBabnmneoro cniBpobiTHMUTBA.

MigBoAsiun MiACYMOK, MOXHa KOHCTaTyBaTW, WO o6nikoBe-aHaniTU4He
3abe3neveHHs, 3a 6yab-akMx yMOB cniBpobiTHMUTBaA, Mae 3abe3neuyBaTtu
pPO3BUTOK MiANPMEMCTB 3a AOMOMOroH0:

e [0CTaTHbO MOrNMGMEHOI aHaniTUKo-ayAUTOPCbKOI AiSNIbHOCTI, WO
CNpsSIMOBYETbLCA  Ha  CurHanisauito  nopyweHb Ta  aucbanaHc vy
B3aEMOBIAHOCUHAX;
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e CTBOpPEHHSA iHdOpMaUiiHMX CropiAHEHUX KaHaniB A9 HaAXOOXXEHHS
KOPUCHOI iHdopMauii u4n, HaBnaku, BBeAeHHst 6ap’epiB NpoTU BUTOKY
CTpaTerivyHoi;

e BignoBigHOCTi rnobanbHOMY cepBiCy, WO AOCAraETbCA 3aBASKMU
HasABHOCTiI NEBHMX 3HaHb, AOCBIAY Ta edeKTy NOCTIMHOrO HaBYaHHS;

e ronepeaxyBanbHUX NPOdiNaKTUYHUX AiN, AKICTb SKUX 3aNeXuTb Bif
MOTEHUIMHNUX MOXMBOCTEN MapTHepiB, iX iMigXy Ta CNpUMHATTS iXHIX 4in
OTOYYIOYMM 30BHILIHIM i BHYTPILIHIM cepeaoBuLLEM.
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ACCOUNTING-ANALYTICAL ASPECTS OF PROVIDING
THE ENTERPRISES DEVELOPMENT
IN CONDITION OF MODERN THREATS

In the article is underlined to possibility of forming the complex system
of the accounting-analytical providing of enterprises, what would allow
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signalizing violation and misbalanced in mutual relations, to create
connected channels of useful information, conduct preventive prophylactic
actions. It is marked that every production has the specific lines of
development; however the system of providing must answer the
requirements of global informative service, standards of international
record-keeping and accounting; to have possibilities to be harmonized to
the world system of taxation and international legal field.

Yuliya Manachynska, Candidate of Economic Sciences, Associate Professor,
Volodymyr Yevdoshchak, Candidate of Economic Sciences,

Associate Professor,
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ACCOUNTING SUPPORT OF MARKETING STRATEGY MANAGEMENT
OF ECONOMIC DEVELOPMENT OF THE BORDER REGION

In modern conditions, the image becomes as important factor of
economic development of the border region as labor and property
potential. In the context of interregional competition enhance, the role of
adequate positioning of the border region is expanding, which would allow
attracting and increasing resources for its development. In order to
increase competitiveness and investment attractiveness, special attention
should be paid to the development of an effective marketing strategy for
the socio-economic development of the region, which will contribute to the
development of regional and international relations, will allow to implement
targeted policies in certain directions, using the full range of possibilities of
the border region as an investment attractive territory [1].

An important component of ensuring the development of an effective
marketing strategy for the socio-economic development of the border
region is the accounting system. Indeed, it is clear accounting provision, in
the context of the implementation of the European legislative space, will
contribute the effective cooperation of enterprises of various organizational
and legal forms of ownership in the border regions and will facilitate their
further development. The Directive, in particular Directive 2013/34 / EC [2]
of the European Parliament and the Council on annual financial statements,
consolidated financial statements and related reports of certain types of
companies, is an important part of this context. Ukraine has long been on
the path of active implementation of the nuances of international legislation
into the national accounting system. In particular, in 2017, national

128 11-12 nucronaga 2020 p.



OBJIIKOBO-AHAJIITUMHE 3ABE3MEYEHHSA YITPABJIIHHA MAPKETUHIOBOK CTPATEIIEIO
COUIAJ/IbHO-EKOHOMIYHOIO PO3BUTKY NPUKOPLAOHHOIO PEITOHY

legislation expanded significantly to include a range of enterprises that
should apply IFRS (International Financial Reporting Standards). In
particular, in accordance with Article 12 of Law No. 996-XIV [3], all
enterprises that are of public interest, public joint stock companies, entities
engaged in mining activities of national importance should report under
IFRS. Enterprises of public interest include all large enterprises, regardless
of the form of ownership [4]. According to Article 2 of Directive 2013/34 /
EU [1] the statement "subjects of public interest" means enterprises which:
are regulated by the legislation of the Member State and negotiable
securities of which are admitted to trading in the regulated market of any
Member State; are credit institutions as defined in Article 4, paragraph (1)
of Directive 2006/48 / EU of the European Parliament and the Council of 14
June 2006 on the establishment and operation of credit institutions other
than credit institutions specified in Article 2 of this Directive; are insurance
companies in the meaning of Article 2 (1) of Council Directive 91/674 / EU
of 19 December 1991 on the annual reporting of insurance companies; or
defined by Member States as subjects of public interest; for example,
enterprises that are important to society due to the nature of their
activities, size or number of employees, etc. [1]. In the opinion of domestic
scientists, when assigning enterprises to a type of public interest, an
important category was lost - enterprises of significant public importance
due to the nature of their activities (allocated by the authors). But in the
current edition of the law this category takes into account only enterprises
by size or quantity, that is, large enterprises [5].

Beginning in 2018, enterprises submit a management report that is a
document containing financial and non-financial information describing the
state and prospects of the enterprise development and reveals the main risks
and uncertainties of its activities. In accordance with article 11, paragraph 7, of
Law No. 996-XIV [2], micro-enterprises and small enterprises are exempted
from reporting on management, according to the paragraph 26 Directives
2013/34 / EU [2]. As for medium-sized enterprises, they have the right not to
disclose financial and financial information in the management report. The
mentioned above report should be submitted together with the company's
financial statements, and in case the enterprise makes consolidated
statements, this is the consolidated management report.

Another legislative requirement of the Directive is the innovation of
2017 in Ukraine in the framework of implementation into the domestic
normative space of Directive 2013/34 / EU [2] was the appearance of a
new State Payments Report, concerning a rather small number of
enterprises. In accordance with P. 2 Article 11 of Law No. 996-XIV [3],
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enterprises engaged in mining of minerals of national importance or
logging are obliged to submit such a report and are of public interest.

This innovation is due to the implementation of the p. 44 Directive
2013/34/ EC, which stipulates that in order to increase transparency of
payments in favor of state bodies, large enterprises and public interest
entities operating in the extractive industry or in the field of wood
harvesting in virgin forests should annually compile separate reports and
disclose payments to the state authorities of those countries, in which they
operate. Such enterprises operate in countries rich in natural resources,
such as minerals, oil, natural gas and unspoiled forests [1].

For this purpose, in 2018, Ukraine adopted the Law of Ukraine "On
ensuring transparency in extractive industries" No. 2545-VIII of
18.09.2018r. [4], which defined the legal framework for regulating and
organizing the collection, disclosure and dissemination of information in
order to ensure transparency and prevent corruption in the extractive
industries in Ukraine and is aimed at fulfilling Ukraine's international
obligations in connection with joining the Extractive Industries
transparency Initiative, as well as the implementation of the legislation of
the European Union on the improvement of the transparency of economic
activity in the extractive industries, namely Directive 2013/34 / EU of the
European Parliament and Board on annual financial reporting, consolidated
financial statements and related reports of certain types of companies.

The Extractive Industries transparency Initiative (EITI) also
complements the European Union's Plan of Action "Enforcement,
Management and Trade in the Forest sector" (EU FLEGT) and the European
Parliament and Council Regulation (EU) No. 995/2010 of 20 October 2010,
where the obligations are set forth "the mandatory requirements for
operators who market timber and wood products, exercise due care and
prevent smuggling of wood into the Union market [6].

Formation of strategic behavior, which is expedient in the conditions of
the market of industrial products of Ukraine, it is appropriate to base on
the principle position that successful activity of the enterprise in the market
of industrial products is possible under the condition of fully valuable use of
the whole set of interrelated economic mechanisms, as well as the
formation and realization of a system of marketing tools on the basis of
qualitative account support according to European standards. The absence
or improper functioning of at least one link in the system of development of
enterprises is accompanied by negative microeconomic changes,
deformations in the construction of production relations, productive forces,
etc., which ultimately affects the competitiveness and dynamics of the
development of enterprises in the border region [7].
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OBJIIKOBO-AHANNITUYHE 3ABE3MNEYEHHSA YNPAB/TIHHA
OCHOBHMMWU 3ACOBAMM NIANPUEMCTB
FOTEJIbHOIo roCnoAAPCTBA Y NPUKOPAOHHOMY PEFIOHI

Y cy4yacHux yMmoBax rocCcrnofaproBaHHS, Ha wWnaxy A0 €BpoiHTerpauii,
nepes ykpaiHCbKMMW NignpueMcTBamMm cdepu FOCTUHHOCTI FOCTPO MOCTaE
npobnema niaBuweHHs edeKTUBHOCTI ynpasniHHA OCHOBHMMW 3acobamu,
BUPIWEHHSA  AKOi  A03BOAUTb  opMyBatM  yYMOBM  ANA  YCMiWHOro
(dYHKUIOHYBaHHS  MiANPUMEMCTB, CMNpUATMME MOKpAaLEeHHIO MOKa3HMWKIB
3aBaHTaXXEHOCTi HOMepHOoro ¢OoHAYy roTenbHUX rocnogapcre. EdekTuBHe
ynpaBniHHA npouecamyn (OPMYBaHHS, BUKOPUCTAHHSA Ta BiATBOPEHHS
OCHOBHMX 3acobiB 3anexuTb BiA4 AOPEYHOI i SIKiCHO nigroToBneHoi 061ikoBO-
aHaniTM4Hoi ¢iHaHcoBoi iHdoOpMaUii Ta BiAg piBHSA opraHisauii obnikoso-
aHaniTMYHOro npoLecy 3arasiom.

MigBnweHHS edeKTUBHOCTIi BUKOPUCTAHHSA OCHOBHUX 3acob6iB rotenbHux
rocnoAapcTB 3aMMace K4voBe Micue y po3pobui ekcnnyaTauiiHoi nporpamm
rotenie 3 MeTOK MNiABULLEHHS TXHbOI pPeHTabenbHOCTIi Ta HadaHHS AKiCHUX
nocnyr KieHTaMm.
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Ha puHKy rotenbHux nocnyr y 2019 p. cnocrtepiranaca cepegHs
HamnoBHEHICTb HOMepHoro doHAay Ao 50%, TakoX Cnig 3a3HaymTu, Wo roTeni
3MYyLUEHi 3MEeHLUYBaTH LiiHy 3@ HOMEp Y 3B’'A3KY i3 3HUXXEHHAM NonuTy.

3a AaHnMu gocnigxeHb, Hanbinbw nNpuBabnueuMK ANs TYPUCTIB MiCTamMm
Ta perioHamu cTatoTb Yxropoga, YepHisui, JlbBiB, YepHiris, Knig, Ogeca. Y
JIbBOBI 3aKiHUYETLCSA PEKOHCTPYKLUis 4 6ydiBenb, WO CTaHyTb rotenem Best
Western Plus Market Square Ha 70 HoMepiB. TakOX MOXHa BWAINUTK
3pOoCTaluni  iMiAX PpUHKY B perioHi BykoBenb-fpemue-CxigHuus i
3akapnatTa [1].

MpUKOPAOHHI  perioHn  TakOoX  XapaKTepu3yloTbCsS  3pOCTalyoo
OVHAMIKOIO eKOHOMIYHMX 3B'SA3KiB Ta KiJIbKOCTI MOAOPOXYHUUX, SKi MalTb
notpeby B AKICHUX FrOTeNbHUX NOCyrax.

MpoBegeHe  pocnigxeHHs  TepuTopii  YepHiBeubkoi  obnacti sk
NPUKOPAOHHOIO perioHy 3acBifyye, WO Ha CouiafbHO-E€KOHOMIYHUIA PO3BUTOK
obnacti BenukWin  BNAMB  MalTb [Ba B3AEMOMOB'SI3aHUX  aCMeKTu:
NPUKOPAOHHUI acnekT Ta acnekT nepudepinHocTi. NMpUKOPAOHHUI acnekT
(kopaoH 3 PymyHieto Ta Pecny6bnikoto MongoBoto) noB’si3aHniA 3 BUKOHAHHAM
6ap’epHNX, KOHTAKTHUX, ANDY3HMX Ta iHWKX DYHKLUIN, SKi XapaKTepu3yoTbecs
BIAKPWUTICTIO | TMPOHMK/MBICTIO Ta BMpaxawTbCad Y BUrsai  edekTis
BiAYY>XEHHS, CMiBiCHYBaHHs, CNiBpob6iTHULTBa Ta iHTerpauii [2].

AHani3 @yHKUIOHYBaHHA €BpoperioHy «BepxHin MpyT» niaTBEpAXYE, LWIO
B MOr0 Mexax OCTaHHIMW pOKaMn 3HAYHO PO3LLUMPUINCE EKOHOMIYHI 3B'A3KN.
TinbKn 3 yKpaiHCbKOI Ta PYMYHCbKOI CTOpoHM noHag 350 nianpuemcTts i
nNiANPUEMUIB ManuM EKOHOMiYHY CniBNpauUld Ha KOHTPAKTHWMX 3acagax [3,
c. 67]. B Takmx yMOBax pO3BMTOK TrOTeNbHOrO rocnogapcrea B
NMPUKOPAOHHMX perioHax € akTya/lbHUM, a CTaH MaTepianbHO-TEXHIYHOI 6a3un
rotenis, 0Co6AnBO i aKTUBHOI YaCTUHW, 3aNeXUTb Bi4 TEMNiB OHOBNEHHSA 1
06csriB diHaHCyBaHHS OCHOBHOro kanitany. CTyniHb 3a40BOJSIEHHS NOTpe6
MELKaHLUiB roTenis 3aneXuTb Bif AKICHUX NapaMeTpiB CTaHy OCHOBHWX
3acobiB Ta ix BigNOBIAHOCTI MiXXHApPOAHWM CTaHAapTaM roTenbHOI iHAYCTpii.

[oTenbHMM  rocnogapcTBaM  peKOMeHAYEMO  3MiHoBaTM  dopmat
roTeNbHUX MOC/Yr, OCKIJIbKM TYpUCTa LiKaBUTb HE TiIbKN AKICTb HOMEPHOIo
doHay, ane I MOXIMUBICTb BMKOPWUCTAHHA KOMMAEKCY MNOCNyr, AOAATKOBI
po3Baru i cepsicu, 30KpemMa KOBOPKIHIA.

Bpaxosytoun BMLLE3a3Ha4veHe, TEOPETUYHUM, opraHisauinHo-
METOAMYHUM | MpaKTUYHMM acrnekTam 6yxrantepcbkoro o6niky Ta
€KOHOMIYHOro aHanisy onepauin 3 OCHOBHMMM 3acobamm HeobxiaHO
npuainatu ocobnumBy yBary. Takox HeobxigHO BpaxoByBaTM Te, WO B
rotenbHMx rocnogapcreax 80% akTuBiB ChOpMOBaHi caMe 3 OCHOBHWX
3acobiB, TOMy sKicHe ynpaBAiHHA HOMepHWM (OHAOM rOTento HanpsaMy
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3anexuTb Big MOro peHtabenbHOCTI, NiKBIAHOCTI Ta MNIATOCNPOMOXHOCTI.
Cnig 3a3HauynTK, WO HEeCUCTEMaTUYHWUI NiaXia A0 NPOBeAEHHS €KOHOMIYHOro
aHanisy, XxapaktepHuh Ans  6inbwoCTi  NiANPUEMCTB, Ta HeAOoCTaTHSA
KBanigikauis npauiBHMKIB 3HAaYHO 3HELIHIOTb AKICHI napaMeTpu BUXiAHOI
aHaniTMyHoi  iHgopMauii, Wo HeraTMBHO MNO3HAYaETbC Ha AIEBOCTI
yNpaB/liHCbKNX pilleHb.

ToMy BBaXa€eMoO, WO OAHMM i3 OCHOBHMX HaMNpsMiB MigBULLEHHS
edeKTMBHOCTI (PiHaHCOBO-roCcnoAapCcbKoi AiSIbHOCTI NiANPUEMCTB FOTE/IbHOMO
rocnojapcrtea € ONTMMI3auia  ynpasniHHA  npouecamu  (OpMyBaHHS,
BMKOPUCTAHHA Ta BIiATBOPEHHS OCHOBHMX 3acobiB, sKke BiabyBaeTbCcs
OAHOYACHO 3 YAOCKOHANIEHHSM OpraHi3auinHO-MeTOANYHUX Ta MpPaKTUYHUX
MonoXeHb byxrantepcbkoro 06iky 1 eKOHOMIYHOro aHanisy [4].

SAKiCTb NoCNyr, WO HafalTbCSA FOTENsAMU, 3aNeXUTb Bif CTaHy OCHOBHMX
3acobiB, ix BIANOBIAHOCTI CcTaHgapTam o6cnyroByBaHHsa W KaTeropii
3ipKOBOCTi. BnpoBaaXXeHHS HOBUX TEXHOMOriN Yy poboTy rotesnto BNAMBAE Ha
NOKpPalleHHs 1Moro iMigXxy, niABULLYE MOKa3HUKM doHAoBiaAavi Ta
(OHAOMICTKOCTi, 3aBaHTaXXeHHs HoMepHoro ¢oHay, O060poTHICTL Micus
pO3MilLleHHSs rOTeNbHOro rocnogapcraea [4].

MobynoBy cuctemmn 6yxrantepcbkoro o06niky Ta aHanizy 3 MeTo
NPUAHATTS  BMBAXEHUX  YMNPaBMiHCbKMX  pilleHb Ha  NiANpUEMCTBaX
roTeflbHOr0  rocrnofAapcTBa pPEKOMEHAYEMO  3A4INCHIOBAaTUM 3@  TakKuMMK
HanpsaMamu:

1) koonepauis nignpMeMcTBaMM FOTENbHOIMO rOCMOAAPCTBA Pi3HUX BUAIB
[ianbHOCTI Ana 3abe3nevyeHHs KOMMIEKCHOCTI HaAaHHSA roTeNbHUX MOCnyr,
TO6TO roTeslbHOMY rocnoAapCTBY MpuTamMaHHa KOHUeHTpauis 06CnyroByroumnx
cnyx6 (6inblwicTb roTtenie ycraTtkoBaHa 6acerHaMu, cayHaMmu, npanbHSMWU,
aBToCTOsIHKamMn, 6apamu, kade, pectopaHamu), WO nig Yac nobynoBu cucrem
6yxrantepcbkoro 06niky I aHanisy BuMara€ po3BUTKY 6GaraTOBEKTOPHOCTI
[AHMX CUCTEM Yy HanpsMi BpaxyBaHHS rasy3eBux ocobnmneocTen Ta crneundikm
KOXHOro BUAY AisNbHOCTI Nia Yyac obpaHHA NOPsSAKY 3aCTOCYBaHHSA efleMeHTIB
MeTony 6yxrantepcbkoro 06Ky, a TaK0oX OXOMJIEHHSI KOHTPOMeM BCiX BUAIB
rocnogapcbKoi AisNbHOCTI;

2) andepeHuiauia BUTpaT Ta AOX0AIB 3a TUMaMM Ta CKIaAoBUMM NaKeTIB
roTenbHUX MOCAYr AN BCTAHOBJIEHHS OKYMHOCTI OKpeMUX MaKeTiB Ta
BM3HAUYEHHS MOX/IMBOCTI 3MiHM CKNagoBMX MakeTiB ANns nNigBULEHHS
peHTabenbHOCTi AisNbHOCTI MiANPUEMCTBaA roTefibHOro rocnogapcrtea. Lle
BMMara€ Ha OCHOBi OTpMMaHHS CBO€YacHoi 06nikoBoi iHdopMauii npo
BEIMUYMHY [0XOAIB i BUTpaT, MPOBeAEHHS KOHTPOSbHUX MNpoueayp LWoAo
BU3HaYeHHS piBHSA peHTabenbHOCTi AK OKpeMUX MakeTiB roTeflbHUX Mocnyr,
TaK i AiSNbHOCTI NiANPUEMCTBA roTeflbHOro rocnogapcraea 3aranaom [4].
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3 MeTo edeKTUBHOr0O BMKOPUCTaHHSA OCHOBHUX 3acobiB roTenbHOro
rocrnogapcTtsa, 36inblIEHHS MOKa3HUKIB peHTabenbHOCTi, (POHAOMICTKOCTI Ta
doHaoBiaAaYi HEO6XiAHWMM UYMHHMKOM € iX BIATBOPEHHS, siK€ AO0CAra€eTbCs
WASXOM 3AINCHEHHS MOTOYHMX | KaniTanbHUX pPeMoHTIB. EdekTuBHICTb
BMKOPWUCTaHHSA EMHOCTI rotenis YepHiBeubkoi obnacti Ta YkpaiHu 3aranom
MOX/MBa 3aBAsKM po3pobui ekcnnayaTtauilHoi nporpaMmun, CnpsiMOBaHOi Ha
3abe3neyeHHss BMKOHAHHS MNaHy eKcrJjyaTtauiliHo-diHaHCOoBOI AisnbHOCTI
niagnpMeMcTs cdepu roCTUHHOCTI.
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ACCOUNTING AND ANALYTICAL PROVISION OF MANAGEMENT
OF FACILITIES OF HOTELS IN THE CROSS-BORDER REGION

The thesis deals with the current conditions of management of
Ukrainian enterprises of the hospitality sector. Hotels are facing the
problem of improving the efficiency of fixed assets management, the
solution of which will create the conditions for successful operation of
enterprises, will contribute to improving the occupancy rates of hotel
rooms. Effective management of the processes of formation, use and
reproduction of fixed assets depends on the appropriate and qualitatively
prepared accounting and analytical financial information and on the level of
organization of the accounting and analytical process as a whole.
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CTPATEFIYHUA MAPKETUHIOBUW AYWUT: 3MICT TA HAMPSIMOK
PO3BUTKY AYANTOPCbKUX MOCNYI B YKPAIHI

CborofHi B yMoBax BCECBiTHbOI (hiHAHCOBO-EKOHOMIUYHOI KpU3K, BUKIMKAHOI
po3noBctogkeHHsM  COVID-19, HeobxigHi HOBi IHCTPYMEHTUM BWXWMBaHHS,
crabini3auii Ta po3BUTKY NiANPUEMCTBA Ha AOBrOCTPOKOBY NePCNeKTUBY.

OAHUM 3 TaKuMX IHCTPYMEHTIB aHanisy Ta KOHTpost 6i3Hecy BUCTynae
CcTpaTeriyHMn ayamT — CcKlaAoBa YacTuMHa ayauTy, WO 3AINCHIOE nepeBipky
cTpaTeriyHux piweHb, 6i3Hec-igen Ta 6i3Hec-cTpaTerii PpyHKUiOHYBaHHS Ta
pPO3BUTKY Cy6’eKTIB rocnofapoBaHHSA Ha NepCnekTuBy.

CTpaTteriyHmini ayauT, sK Ppi3HOBUA ayAUTOPCbKMX Mocnyr, B YKpaiHi
3HaxoAUTbCSA Ha CTafii CTaHOBNEHHS Ta pO3BUTKY. BiH BK/tOYaE:

e Y3roJXeHi npoueaypu 3 OUiHKM CTYMeHs afleKBaTHOCTI cTparTerii;

e KOMMiNsuito piHaHcoBoi iHopMauii B ¢popMi po3pobku cTpaTerii;

e (POpMyBaHHS CTpaTeriyHoi 3BiTHOCTI, WO AOMNOBHIOKTLCA Ha NPaKTULi
LWUMPOKNM CMEKTPOM iHWMX NOCAYr, NOB'A3aHMX 3 ayAUTOPCbKOK AiSNIbHICTIO,
a TakKoX ayAuT cTpaTeriyHoi 3BiTHOCTI [1, c. 203].

CrtpaTteriyHoMy ayauTy MoXe nignaratn sk 6i3Hec-cTpaTteris, Tak i ii
CKnapoBi, 30kpeMa dyHKUioHanbHi cTpaTerii. Cepea dYyHKUIOHaNbHUX
cTpaterii, 0cobnMBO B YMOBax >OPCTKOi KOHKYPeHLii, HaMiBuLLoro
npioputeTy HabyBae MapKkeTMHroea crparteria (puc. 1).

CrpaTteriyHunii MmapkeTtuHrosnin ayamt (CMA) nepepbavae pocnifXeHHs
CK/1a40BMX MapKEeTUMHroBOiI CTpaTerii nignpueMcTea, a came Uinen, Micii,
3aBAaHb Ta BWU3HA4YeHHA IX BiANOBIAHOCTI yMOBaM MapKETUHroBOro
cepeposuwa [4, c. 75], 6yayun npu ubOMy BaX/IMBOK CK1aAOBOK Mpouecy
ynpaBJliHHA MapKeTUHIOM.

CMA wMoxe 6yTM He nuWEe KOHCTaTYluUUM, KOHTPOMOYUM Ta
nigTBepaXyumMm dakTu, Wo BXe Bigbynucs, a i ayamTtoM, wo BcebiyHo
[OCNIAXYE, KOHCYNbTYE, OPIEHTYE Ha ManbyTHE.

CraHoBneHHs Ta po3sutok CMA BuCyBae J[oAaTkoBi BuMMOrM A0
iHpopMauinHoro 3abesneveHHs Ta iHCTpyMeHTapito ayauTy. EdekTuBHICTb
CMA 6e3nocepeaHbo 3anexuTb Big, MOBHOTM Ta SIKOCTI iHdopMauii, cknag
AKOi MOCTIMHO PO3LWIMPIETLCH, WO NiATBEPAXYETbCA 060B'A3KOBICTIO
CKNafjaHHsA cepefHiM i BenukuMm 6i3HecoM 3BiTy Npo ynpasniHHA. SKWo
paHiwe neBOBY 4acTuHy iHdopMauii HagaBana icHyw4a cucTeMa
byxrantepcbkoro 06siky Ta 3BiTHOCTi, TO CbOrOAHI iICTOTHO MOMOBHIETLCS
6asa Ta 3pocTae 4yacTka no3aobnikoBoi iHpopMauii, sKi xapakTepusyrTb
MakpocepefosuLle Ta 6e3nocepefHE OTOYEHHSA NiANPUEMCTBA.
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[ocnipxeHHa iHcTpyMeHTapito CMA HeobxigHO yB'A3aTtM He nuvwe 3
PVUHKOBMMM  TEHAEHUIAMW Ta  XapaKTepUCTUMKOW  TOBapHWX  PUHKIB,
cneundiko CrnoXxuBadiB, PeCypCHUMU MOXIMBOCTSAMM, WO BU3HA4YalTb
FHY4KicTb 6i3Hec- npoueciB Ta MOXJ/IMBICTb OCBOEHHS HOBWX BUPOOHWULTB,
CTPYKTYpPY BMPOBGHMYOI Ta NoBHOI cobiBapTocTi, 3anac ¢iHaHCOBOI CTiNKOCTI
nignpuveMcTBa, ane W 3 OCHOBHOK CTpaTerield po3BUTKY cyb’ekTa
rocnoAapltoBaHHS.

MeToanuHmnii iHCTpyMeHTapin CMA Bkiw4vae B cebe aK KNACU4YHY
MeTOAMKY  ayAuTy, MapKeTUHry, TakK | MeToAWKY  CTpaTeriyHoro
MapKeTMHIrOBOro aHanisy ToLlo.

Omxe, meta CMA - dopMyBaHHA AYMKM NpodecinHoro ayauTopa LWoao
eeKTUBHOCTI MapKeTUHIOBOI CTpaTerii, Wo peanisyeTbcs MiANPUEMCTBOM,
Ta po3pobka pekoMeHAauin woao i NoganbLOro YAOCKOHANEHHS 3
BPaxXyBaHHSAM MOCTIMHUX 3MiH Y BHYTPIlWHbOMY Ta 30BHilWHbOMY 6i3Hec-
cepenoBsuLLi.

OcHOBHMMM KaTeropisiMu ouiHkn CMA nianpueMcTBa €:

1. 30BHiWHE 6i3Hec-cepenoBulle, B siIkoMy @QyHKUiOHYE abo nnaHye
dyHKLIOHYBaTK NiANPUEMCTBO.

2. MeTta Ta cTpaTerii nignpyeMcTea y cdepi MapKeTUHry.

3. OpraHizauiiHa cTpyKTypa ynpaBfiiHHS MapKeTUHIOM Ta ornepauiliHoo
e(PEeKTUBHICTIO BUKOHAHHS OCHOBHUX YHKLIN MapKeTUHIY Ha MiANpUEMCTBI.

4. OCHOBHi CUCTEMWN MAPKETUHTY.

5. ®iHaHcoBa edeKTUBHICTb 3axoAiB 3 MapKeTuHry Ta 6ropxery
MapKeTUHTY.

6. Pe3ynbTaTMBHICTb Yy  AOCAIAKEHHI PUHKY (3a OCHOBHUMU
KOMMOHEeHTaMuM opMaTy MapKeTUHIroBMX AocnigxeHbs) [3, c. 40].

CMA noeanHye oO3Haku, MeToauKy, iHdopMauivHy 6a3y Towo cTpaTerii,
MapKeTUHIY, ayauTy, a TaKOoX IiX TMOEAHAHHA: CTpaTeriyHuMi ayamT,
CTpaTeriyHMin MapKeTUHI, MapKeTUHIOBUA ayauT.

Mopanbwunii po3sutok CMA nignpveMcTBa nonsira€ y BAOCKOHANEHHI
MeToAosIorii Ta METoAMKM 1Oro MNpOBEAEHHS Y HanpsiMi po3pobku Ta
YTOYHEHHS nnadHy, nporpamu npoeeaeHHs CMA, pobounx [OKYMEHTIB
ayanTopa, ayauTOPCbKUX A0Ka3iB, OUIHKW ayaUTOPCbKMX PU3KMKIB TOWwo. BCi ui
3axo4mn cnpusaTUMyTb Binbll AKICHIA opraHizauii, npoBeaeHHI0, GOpMYyBaHHIO
pe3ynbTaTiB Ta BWCHOBKIB Yy CUCTeMi O6rpyHTYBaHHs, po3pobku Ta
KOpEeryBaHHsi MapKeTUHIoBOI, @ OTXe i BCi€i bisaHec-cTpaTerii nianpuemcraa.

Cnucok BUKOPUCTAHUX AXKepen:
1. bBoratas W. H., Anekceesa W. B. CTpaTernyeckuin ayauT: npowrsoe, HacTosiwee, byayuiee.
AyanTt n ¢puHaHcoBbIti aHam3. 2013. N2 6. C. 199-208.
2. Anekceesa /. B. AyanT acddeKTUBHOCTM MapKeTUHIOBOW CTpaTernn pasBuTus KOMMepYecKon
opraHusauun. Mssectus leHs. roc. negaror. y-1a uM. B.I. benmHckoro. 2012. N2 28. C. 182-190.
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3. AnekceeBa W. B. Pa3BuWTMe cTpaTernyeckoro MapKeTMHroBOro ayauTa KOMMepyeckoi
opraHusaunn. Yuet u cratuctmka. 2014. N2 1 (33). C. 36-43.

4. AHppeeBa H. M., 3iHbkoBcbka [. B. MapKeTWHroBui ayauT NiANPUEMCTBA: METOAOMOrYHI
acrnekTu YHidikauii npoueaypu cTpaTeryBaHHs Ta OLIHKW e(eKTUBHOCTI. BicH. couy.-eKkoH. Agocnig.
2018. N2 1 (65). C. 70-78.

Serhii Rylieiev, Candidate of Economic Sciences, Associate Professor,
Iryna Drin, Candidate of Physical and Mathematical Sciences,
Associate Professor,

Chernivtsi Institute of Trade and Economics of KNUTE,

Chernivtsi

STRATEGIC MARKETING AUDIT: CONTENTS AND AREAS
OF DEVELOPMENT OF AUDITING SERVICES

The role and content of strategic audit in general and strategic marketing
audit in particular, as perspective directions of development of audit services in
Ukraine are determined. The directions of methodology improvement of
strategic marketing audit in the system of improvement of information support
of substantiation, development and correction of marketing, and therefore the
whole business strategy of the enterprise are outlined.

HaTtanis CKpUNHMUK, K.€.H., JOLEHT,

Mukona CKpUNHMUK, K.e.H., CTapliMi BUKNagad,
YepHiBeubknii TOProBebHO-EKOHOMIYHNI iHCTUTYT KHTEY,
M. YepHiBUi

AHANITUYHI METOAMN TA IHCTPYMEHTU CTPATEFI4YHOI O
NNAHYBAHHSA

Buxoasum 3 ictopii BAHUKHEHHS | pO3BUTKY CTpaTeriyHoro njaHyBaHHS,
pocnigHmkamMm  copMynbOBaHO HOBI  cnocobu, MeToaM | NpUHUKUMK
niaaHyBaHHA [OBroCTPOKOBOro PpO3BUTKY KOMMNaHii. TakuMm 4yuHOM, 6yna
CTBOpEHa MeTOAO0JI0risi CTpaTeriyHoro naaHyBaHHSA. Y Haw 4ac iCHYE Benuka
KiNIbKiCTb BM3Ha4YeHb METOAOJIOrii CTpaTeriyHoro rmJjaHyBaHHA, a caMme:
1) cykynHicTb cneuianbHUX METOAIB, MNPUHUMUMIB | nNpaBu NPUAHATTS
YNpaBniHCbKUX PpilleHb, CNpPSAMOBaHUX Ha A[OCATHEHHS [0BroCTPOKOBMX
LiNbOBMX YCTAHOBOK €KOHOMiYHOro cy6'ekta; 2) migBULWEHHS WMOro
KOHKYPEHTOCMNPOMOXHOCTI; 3) CTBOpPEHHS 6asu ans ycniwHoro
NepcrneKTUBHOIro po3BUTKY niagnpuemcTea [1; 3; 4].

MeToponoria cTpaTeriyHoro niaHyBaHHS NIANPUEMCTBA CKNA[AETLCA 3
LUMPOKOro CrneKkTpa MOHATb, WO A03BONAKTb aHanisyBaTtu MOro BHYTPILLHE i
30BHILWWHE cepenoBMLLa, po3BMBaTKU CTpaTerilo, NiaBMWYBaTU edeKTUBHICTb
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BMPO6HMYOI AisnbHOCTI. KpiM LbOro, B pamMkax MeTOAOMOorii CcTpaTeriyHoro
nnaHyBaHHs po3pobneri cneundivyHi MeToan i IHCTPYMEHTU, CNpsiMOBaHi Ha
NiABULLEHHS KOHKYPEHTOCNPOMOXHOCTI Ta eeKTUBHOCTI dipM.

MoxHa BUAIMNTN  TPU  OCHOBHI  610KK iHCTpyMeHTapito, o
BUKOPUCTOBYETLCSA:

1. CtpareriyHnii aHanis.

€ OCHOBHMM e€efleMeHTOM CTpaTeriyHoro njAaHyBaHHA | BUCTyNaeE 4K
iHCTPYMEHT  CcTpaTeriyHoro ynpasniHHA. [pn  34iACHeHHi  npouecy
CcTpaTeriyHoro nsaHyBaHHs po3pobui cTpaTterii po3BUTKY MiANPUEMCTBA
nepeaye aHaniz BHYTPIWWHbOrO i 30BHiWHbLOro cepegosula. CaMe Ha Ui ABi
YKpYnHeHi cTagii  6inbwicte AocniaHukis  [2] noainse npouenypwu
CTpaTeriyHoro aHanisy.

OcHOBHa MeTa aHani3y 30BHIllHbOro cepefoBula - Le BU3HAYeHHS
3arpo3 Ana nignpuveMcrsa B ManbyTHboMy. NS UbOr0O B 30BHILUHBLOMY
OTOYEHHI BMAINAKTLCS | aHani3ylTbCa Pi3HOMaHITHI rpynu dakTopis, wWo
BM/IMBAKOTb Ha AiSNbHICTb NigNPpUEMCTBA. BMainsawTb ABi rpynu dakTopis, 3a
SAKUMW 34INCHIOETLCS aHani3 30BHILWHbOIO cepenoBulla [4]:

1) aHani3 dakTopiB MakpocepeaoBuiwia (MOAITUYHI mMpouecu, npaBoBe
peryntoBaHHs, CTaH €EKOHOMiKM, HAYKOBO-TEXHIYHWI CTaH CycCninbCTBa
Touwo);

2) aHani3 akTopiB Mikpocepeaosula (BUTpaTH, PO3BUTOK ranysi,
cucrtemm 36yTy).

Hanbinblw nonynsipHUM i xapaKTepHMM 3 MeToAiB aHanisy dakTopis
MakpocepeaoBuLa nignpuemMcrea € PEST-aHanis. BiH gae MoxnmsicTb 6inbL
LWMPOKO MOMASAHYTM Ha Te, AKWIA BMNJIMB HaLa€E OTOYEHHS Ha KOHKPETHY
cuTyaduito.

CnonyyHo JlaHKOK MK  daKTopaMyM 30BHIWHBOrO CepefoBuLa,
pocnigxysaHuMm B npoueci PEST-aHanizy, Ta oOpradisaui€lo MOXHa
po3rnagatm mogenb n'atm cun M. Moptepa. Mpw UbOMY aHani3yeTbCcs, §K
BUSIB/IEHHS TEHAEHUIT MOXe BMIMHYTU Ha KOXHY 3 n'atu cun [3; 4].

He MeHW Bax1IMBMM HanpsiMOM € aHanis dakTopiB MikpocepeaoBuula
opraHisaduii. MikpocepenoBuile BMJIMBAE HA  OCHOBHY  AiSSIbHICTb
nignpuemMcTea (akuioHepw, nokynui, KpeauTopu, KOHKYpPEHTH,
nocrtayanbHukn Towo). Mpu ii po3rnaai 3a3Buyan BUAINAIOTbL HACTYMHI
HanpsiMM aHanisy: MNOTEHUINHWI i peanbHUI pO3Mip ranysi; nepcnekTusu
3POCTaHHSA i XXUTTEBUI LUUKN; CTPYKTypa BUTpaT; opraHisauis 36yTy; OCHOBHI
UYMHHWKW YCrixXy B ranysi.

KpiM uuMx HanpsMis, npuv aHanisi 4YMHHKKIB MikpocepenoBuLLa
BUMKOPWUCTOBYIOTbCSA METOAU KOHKYPEHTHOro aHanisy. bBinblwicTb BiTUN3HAHUX
i 3apybbKHUX BYEHUX BUWAINAITbL MoAeNb N'ATU CUA KOHKypeHuii M.
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[MopTepa, 3a AOMNOMOrol AKOI BM3HaA4yalTb piBEHb KOHKYpeHLUii, i, oTXe,
npuBabnMBOCTi BeAeHHs 6i3HeCy B KOHKPETHIl ranysi.

[MepcnekTMBHMM MeToAOM CTpaTteriyHoro aHanizy € GAP-aHanis. Metoto
[AHOr0 aHanisy € BUSABMEHHSA TOrO, YW iCHYE pPO3puB MiX Uinamu dipmu i ii
MOX/IMBOCTSAIMM, a TaKOX BM3HAYEHHS WNAXiB 3anoBHeHHs (nikeigauii)
po3puBY.

3HauyHy MEeTOAONIoNiYHY nNiATPUMKY MpW  MpoBeAeHHi CTpaTeriyHoro
aHanizy Haja€ LWWPOKO BUKOPWUCTOBYBAHWM y (PIHAHCOBOMY MEHEMXMEHTI
CVP-aHani3 (Cost - Volume - Profit; Butpatn - obcar - npubyTok). BiH
poriomMara€ po3pobHukaMm cTpaTerii BUSBUTM ONTUManbHi nponopuii Mix
NOCTIMHWMM | 3MIHHUMKW BUTpaTaMu, LiHOW i 06cAroM peanisauii, BU3HaUMTH
TOouKky 6€336MTKOBOCTI i MiHiMi3yBaTK NiANPUEMHULILKUIA PU3NK.

[na y3aranbHeHHs i cMcteMaTusauii cTpaTeriyHoro aHasnisy 30BHILWHbOMO
Ta BHYTPIWHbLOrO CEpeaoBULLA MOXEe BUKOPUCTOBYBATUCA METOA, SKUN
oTpumas Ha3By SWOT-aHanisy. Y cyyacHin rocnogapcbkii npaktuui SWOT-
aHanis €, MmabyTb, OAHMM 3 HaMbiNbLW BiAOMMX | NOWMPEHUX AKICHUX METOAIB
npoBefAeHHs cTpaTeriyHoro aHanisy. MNpuBabnueicTb i NONyAsSipHICTb AaHOro
MeToA4y noB's3aHa, 3 ogHoro 60Ky, 3 MOro NMpoOCTOTON, YHIBEpPCaNnbHICTHO i
OOCTYMHICTIO, 3 {HWOro - 3 MOXIMBICTIO KOMIMJIEKCHOro nornsay Ha
KOMMaHito i i Ainose cepegosuLLe.

II. Po3pobka cTparerii nianpnemMcrsa.

Ha ocHoBi npoBeaeHOro Ha MiAMNPUEMCTBI aHanidy BHYTPIWHbOrO i
30BHIWWHLOrO cepedoBuwa, a Takox SWOT-aHanisy po3pobnserbcs
cTpaTeris nignpuveMcTBa. 3rifHO 3 MNpPOBEAEHON Bulle Khacudikauiew
CcTpaTeriii, BEepXHili iepapxiyHMit piBeHb 3aliMaloTb KoprnopaTuBHI cTpaTerii.
Mpn dopMyntoBaHHIi KOpnopaTMBHOI CTpaTerii po3rnsaalTbCst HACTYMHI
MUTaHHS:

e BM3HAYAETbCSA €EAMHA CTpaTeriyHa opieHTauUis niapo3ainis;

e pO3MOAINAITLCA pecypcu MK cTpaTteriyHumMu  6isHec-oaAnHMUAMU
(CBO);

e MPMAMaKOTbCS PilleHHS NPO AMBepcudiKaLito AiSNbHOCTI;

* Y/JIOCKOHAJIIOETLCS CTPYKTypa Kopriopaduii;

e MNpPUAMAlOTbCA PilleHHA Npo 3NuTTH, NpuabaHHsA HOBUX BUAIB 6i3Hecy,
BXOA)KEHHS B iHTErpoBaHi CTPYKTYpHU.

IcHye Benuka KinNbKiCTb MeTOAIB, WO A03BONAIOTL GopManisysatu i
onTuMisyBaTu npouec BUpobsieHHS KOpnopaTMBHOI cTpaTerii, 06'egHaHux y
noptdenbHUI aHanis.

Cepen ycix MeToaiB nmopTdenbHOro aHanisy B paMkax CTpaTeriyHoro
naaHyBaHHA BUAINAKOTLCA TpU Hanbinbw BigomMnx [4]:

e MeTo4 BocToHCbKOT KOHCYNbTaTMBHOI rpynu (BKI);
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e Mozenb McKinsey;

e Mogenb ADL/LC (koHUenuist XXUTTEBOIO LMKNY).

Hambinbw peanbHO Bigobpaxa€ TexHiKy nnaHyBaHHA nopTtdens
Kopnopaduii MaTpuus BocToHCbKOi KOHCanTUHrosoi rpynu (BKI).

AHani3z ¢akTopiB KOHKYypeHTHOi nepeBarn possonus M. [lopTepy
3pobuUTM  BWUCHOBOK MpO Te, WO IiCHYOTb JBa LWASAXU [OCATHEHHS
onTUManbHOro pyHKLiOHYBaHHS opraHisauii:

1. Crat B CBOIiW ranysi BUPOOHMKOM 3 HAMHWMXYMM piBHEM COb6iBapTOCTI
(nipepom no Butpartax).

2. OndepeHuitoBatn cBoto npoaykuito (Nociyru) B TUX HanpsMmax, SKi
LiHYIOTbCA MNOKYMueM, AOTW, AOKW BiH 3anjaTuTb 3@ HWUX HAWBULLY LiHY
(TobT0 cTaTn AndepeHLiaTopoMm).

III. Po3pobka cTpaTeriyHoro rnaaHy.

Ons [BOCArHEHHS OCHOBHUMX Uisien NignpueMCTBY HeobxigHO po3pobutun
KOMIMJIEKCHMI CTpaTeriyHniA nnaH, a TaKoX CUCTeMy Koro peanisauii i
ynpaBniHHA, OCKiNbkW po3pobneHa paHiwe cTpaTeria € y3araibHEeHUM
noAaHHSM Npo HanNpsiMKU PO3BUTKY OpraHisauii.

3arasoM, npoBeAeHi AocnigXeHHs 6a3yloTbCa  Ha  BUKOPWUCTaHHI
HacCTYMHWUX rpyn METOAIB:

1) nporpaMHo-LiNbOBI;

2) eKOHOMiKO-MaTeMaTU4Hi;

3) MeToaM MepexeBoro njaHyBaHHS.

MpoBeaeHnn ornsaa nitepatypy 3 eKOHOMiIKO-MaTeEMaTUYHUX MeToaiB [1-
4] nokasa, WO Hanbinbw TEOpeTU4YHO onpauboBaHWUMW | [AOBEAEHO
edekTUBHMMKU B cdepi cTpaTeriyHoro njaHyBaHHS i, 30KpeMa, po3pobui
cTpaTeriyHoro njaHy opraHisauii, €: iMiTauiliHe MoaentoBaHHS CUCTEM
MacoBoro 06CNyroByBaHHS, Teopid BUPOOHWMUMX QYHKUIM Ta AWHaMivyHe
MoAeNtoBaHHS.

Y3aranbHo4M, CNig 3a3HaynTU, WO CTpaTeriyHe TnJaHyBaHHA €
CUNBHUM  IHCTPYMEHTOM, SIKMW  [03BONSE nignpueMcTBaMm  ctabinbHO
pO3BMBATUCA B YMOBaX MOCTIMHO MIiHAMBOrO 30BHIWIHBOrO CepefoBMLIA.
AHani3 CBITOBOI MNpaKTUKWM CBiAYUTb, WO OAHMM 3 HalMacwTabHiwmnx
cnocobiB  nmiagBUWEHHS  edeKTUBHOCTI  MiANPUEMCTBA €  MpaBWbHE
BUKOPWUCTAHHA B HbOMY MPUHLUMNIB i METOAIB CTpaTeriyHoro njaHyBaHHS.
Cuctema cTpaTeriyHoro nnaaHyBaHHS KapAMHanbHO BIAPI3HAETbCA Bif iHLWNX
iCHYIOUMX CWCTEM nNNaHyBaHHS, Mepw 3a BCe, OpieEHTaUield Ha o06nik,
pearyBaHHA | B3aEMOAIE0 3 30BHilIHIM cepefosuwem. B pamkax
CTpaTeriyHoro njfaHyBaHHs  po3pobneHnin  BEeNUKUI  IHCTpyMeHTapin
NIATPUMKN NPUAHATTA YNPaBAiHCbKMX pilleHb, WO A03BONSE 3abe3neunTtun
opraHisauii 4OBrOCTPOKOBY KOHKYPEHTOCNPOMOXHICTb Ha pMHKY. BoaHouac,
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iCHye Hu3ka npobnem i NUTaHb, BUPIWEHHSA AKUX A03BOMUTb Ginbl MOBHO
BMKOPWUCTOBYBATM MOXJ/IMBOCTI LIbOr0 HampsiMy B Cy4dacHi Teopii i npakTuui
ynpasniHHa. Cepen Hux ocobnvBe Micue 3alMae BIACYTHICTb HayKOBO-
MeToAMYHOI 6a3u CcTpaTeriyHoro nnaHyBaHHA AN Cy6'ekTiB KOMepuinHOro
nigNpUEMHMUTBA, WO NPM3BOAUTL A0 HEeAOCTaTHLOI peanisauii MoXInBocTemn
LbOr0 CeKTopa eKOHOMIKWN B HaLUil KpaiHi.
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ANALYTICAL METHODS AND TOOLS OF STRATEGIC PLANNING

The principles and the methods of strategic planning were shown in the
article. We have investigated the tools of strategic analysis, strategy
development and enterprise strategic plan. In the implementation of the
strategic planning process - the strategic development of the company - we
use the analysis of internal and external environment. The research made
by the authors was based on the use of the following groups of methods:
target program; economic-mathematical methods (simulation of queuing
systems, theory of production functions, dynamic modeling) and methods
of network planning because the previously developed strategy was a
generalized idea of the direction of the organization.
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BikTopisa ByaByA, K.e.H., JOLEHT,
YepHiBeubKnin TOProBesibHO-eKOHOMIYHWUI IHCTUTYT KHTEY,
M.YepHiBui

®IHAHCOBE 3ABE3MEYEHHSA CTPATEIIA PO3BUTKY
NIANPUEMCTB YEPHIBELIbKOI OBJIACTI

Y cy4yacHuUx yMOBax rocrnogaptoBaHHSA ANs BITYN3HAHUX NiANPUEMCTB
wopa3 6inblWw BaXxJIMBMM MOCTAE CTpaTeriyHnii niaxia Ao opMyBaHHS
wnaxie  ix po3BWUTKY, WO 3abe3nedyyBaB 6w cTabinbHe iHaHcoBO-
€KOHOMiYHe 3pOCTaHHS Yy AOBrOCTPOKOBIM NMepcrnekTmBi. 3p03yMino, Wwo Take
edeKkTUBHe cTpaTeriyHe 3poCTaHHs 3aneXuTb Bif HU3KWM YMHHUMKIB Ta YMOB,
cepes AKX OCHOBHUM € (piHaHcoBe 3abe3neuveHHs. CyTHICTb Ui€i KaTeropii
NoONAra€e y HasiBHOCTI AOCTaTHbOro o6Csiry Ta ONTUManbHOI CTPYKTYypu
¢diHaHCOBMX  pecypciB  NiANPUEMCTBA B  MOEAHAHHI  HanaroAXeHHs
edekTUBHMX @iHAHCOBMX B3AEMOBIAHOCUH CY6’ekTiB rocnogaptoBaHHs 3
iHWMMN  KOHTpareHTamu, QAepXaBHUMW oOpraHamMm Bnagu, @iHaHCOBO-
KPEAUTHUMMN IHCTUTYUIAMUM, 3 ypaXyBaHHSM PU3MKIB, O MOXYTb BUHUKHYTU
nig yac 3any4yeHHs iHaHCOBUX pecypciB.

OTOoX, B npoueci ynpaeniHHA @iHaHCOBMM 3abe3nevyeHHsM PpO3BUTKY
niANpuUEMCTB HeobXxiaHO CBOEYACHO npunmaTn Ta edeKTMBHO
BMpPOBaAXyBaTN piweHHs ¢diHaHCOBOI cTpaTterii po3BUTKY Ta 3A4iMCHIOBaTH
3axoAaM wWoao Mobinizauii, ¢opMyBaHHS Ta BWKOPUCTaAHHSA iHaHCOBMX
pecypciB 3 BpaxyBaHHAM ocobnuBocTel  (yHKUiOHYBaHHSA  b6i3Hecy,
OPIEHTYOUYNCb Ha NMapaMeTpu CaMOOKYMHOCTI, caMOdiHaHCYBaHHs, CTINKOCTI
Ta po3BUTKY. ToMy dopMyBaHHS edekTMBHOI ¢diHaHcoBoi cTpaTerii
6asyeTbCs Ha npoBeAeHHi aHanizy @GopMyBaHHSA 3arasbHoOro obcary Ta
CTPYKTYpu ciHaHCOBUX pecypciB (Kanitany) niaonpueMcTs.

dopMyBaHHS 3aranbHoro obcsary diHaHcoBux pecypciB  (kanitany)
nignpuUEMCTB NpoMMCNOBOCTI YepHiBeubkoi obnacti 3a 2014-2018 poku
HaBezeHo B Tabnuui 1.

Sk cBigyaTb AaHi Tabn. 1, popMyBaHHA diHAHCOBUX pecypciB NiANPUEMCTB
npoMMcnoBoCTi YepHiBeLbkoi obnacTi y gocnigkyBaHux nepiogax Biabysanocb
33 paxyHOK BJlaCHOro i Mo3mvkoBOro kanitany. KpiM Toro, criocrtepira€rbcs
HeraTMBHa TeHAEHLUIA: NepeBULLEHHS TEMMIB POCTY NMO3MKOBOrO Kanitany Haj
TEMNaMW POCTY BJIACHOro Karnitasny. Taka cuTyauis HeraTMBHO BIJIMBAE Ha
CTPYKTYpPY Kanitany i ¢iHaHCOBY CTiMKIiCTb Ta CTabiNbHICTb AOCNIAXYBaHMX
nignpmemcte.  ®iHaHcoBa cTabinbHiCTb  MigNpMeEMCTBA €  OAHIElD 3
HalBaXXIMBILWINX XapaKTePUCTMK (iHAHCOBOro CTaHy nignpuveMcTBa. 3a
cBigueHHsM 0. LUan-Llanko, BOHa 3anexwuTb Big CTpyKTypu 3060B’si3aHb
niaANPUEMCTBA | XapaKTEPU3YETbCA CMiBBIAHOLEHHSM BM1ACHOro i 3asy4eHoro
kanitany. ®iHaHcoBa CTiliKicTb nepeabadae Te, WO pecypcu, BKNaAeHi y
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NiANPUEMHULBbKY AiSNbHICTb, MOBUHHI OKYNMUTUCb 3@ pPaxyHOK rpOLIOBUX
HaAXO4)KeHb Bif rocnoAapltoBaHHS, a oAepXaHui npubyTok 3abesnevysBatu
caMmodiHaHCyBaHHS i He3anexHicTb NiANPUMEMCTBA Bi4 30BHILUHIX 3asyyeHux
nxepen ¢opMyBaHHS MaliHa [6].
Tabnuus 1
AHanis ¢popMyBaHHA 3aranbHoro obcary ¢piHaHCcOBUX pecypciB
(xaniTany) nignpMeMCcTB NPOMUCIOBOCTI
YepHiBeubkoi obnacri 3a 2014-2018 pp.*

(Tnc.rpH.)
Temn Temn Temn Temn
2014 2015 pocTty, 2016 pocTy 2017 pocTy, 2018 pocTy,
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*[Iepeno: po3paxoBaHO aBTOPOM 3a JAaHWMM [ONOBHOTMO YMpaBliHHA CTaTUCTUKW B
YepHiBeLpkilt obnacTi [4].

AHania cTpykTypu (KoediluieHT He3anexHocTi) ¢iHaHCOBUX pecypciB
(kaniTany) nianpuveMcTB nNpoMMcnoBocCTi YepHiBeubkoi obnacTti 3a 2014-
2018 poku HaBegeHun B Tabnuui 2.

3a paHuMm Tabn. 2 BMAHO, WO Ha NiANPUEMCTBaxX MPOMUCIOBOCTI
YepHiBeubkoi 06nacTi BNpoAoBX AOCIAXYBaHOro nepioay BiA3HAYaeTbCS HE
[OCUTb MO3UTUBHA cuUTyauis. Tak, NMTOMa Bara BfIAaCHOro Karitasay B CyMi
BCix axepen diHaHcyBaHHS 3 2014 poky NocTynoBo 3HMXYETbcs 3 0,48 ao
0,39 y 2017 poui. ¥ 2018 poui Biabynocb nokpalleHHs, Konm nutoMa Bara
BN1acHoOro kanitany cardyna 0,48. OgHak Take AOCAMHEHHS He € AOCTaTHIM,
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ajxe MNpPaKTUKOK BCTAHOB/IEHO, WO 3arajbHa cyMa 3aboproBaHOCTi He
NOBWMHHA MepeBuLLYyBaTU CyMy BflaCHUX JAxepen diHaHCyBaHHS, To6TO
KPUTWYHE 3HaydeHHs Koediui€eHTa aBTOHOMIi (NMWTOMOI BarM BACHOrO
Kkanitany) cknagae 0,5. OTOoX, MOXHa 3acBiAunTv, WO MPOMUCIOBICTb
YepHiBeubkoi o06nacti € [oCUTb 3asexHoK BiA 30BHIWHIX Axepen
diHaHcyBaHHSA | noTpebye 3acTocyBaHHSA MNEBHUX 3axoAiB iHaHCOBOro
3abe3neyeHHs. Ha c¢iHaHcoBe 3abe3neyeHHs  BITYM3HSHUX NiANPUEMCTB
BMJIMBAE HU3KA TraJbMiBHUX UMHHWKIB, cepel SKUX: HeAoCTaTHICTb
diHaHCcoBMX pecypciB; acumeTpis iHdopMauii Woao 3anyyeHHa diHaHCOBUX
pecypciB; nnaTiKHa HeANCLUMMNAIHOBaHICTb.
Tabnuus 2
AHanis cTpyktypm ¢diHaHcoBux pecypciB (kanitany) nianpueMcrs
npomucinioBocTi YepHiBeubkoi o6nacti 3a 2014-2019 pp. (%)*

2014 | 2015 | 2016 | 2017 | 2018 | BiAxunenHa 2018
Bia 2017 pp.
BnacHuii kanitan 0,48 0,43 0,41 0,39 0,47 0,08
JoBroctpokoBi 3060B'13aHHS i 0,13 0,12 0,08 0,08 0,12 0,04
3abe3neyeHHs
MoTouHi 3060B’A3aHHSA i 0,39 0,45 0,51 0.53 0,41 0,12
3abe3neyeHHs

*[xepeno: po3paxoBaHO aBTOPOM 3a JAaHUMM [OfIOBHOrO ynpaBiHHA CTaTUCTUKKU B
YepHiBeubkiln obnacTi [4].

HeobxigHO 3a3HauMTX, WO eniMiHyBaHHS HEeraTMBHUX UYMHHWKIB i
3abe3neyveHHa CTanoro pos3BUTKY NIANPUEMCTB NOTPebye BAOCKOHANEHHS
CUCTEMU YNpaBniHHA X (IHAHCOBO-EKOHOMIYHOKW  AiSIbHICTIO. Ak yxe
3a3Hayasiocb, OAHMM 3 HanpsiMiB TaKoro ynpaeniHHA € po3pobka diHaHcoBOi
cTpaTerii K iHCTPyYMeHTa MornepemKeHHs BUHUKHEHHS KPW30BOI cuTyauii Ta
nogonaHHs cnaay AisnbHocTi  nignpuemcts. ToMy po3pobnieHa BYacHO
¢iHaHcoBa CTpaTeria Aa€ 3MOry peasibHO OUiHWMTW (iHAHCOBI MOXIMBOCTI
nianpueMcTea, 3abe3neunTn MakcumanbHe BUKOPWUCTAHHS MO0 BHYTPILLHBLOMO
¢iHaHCOBOro  moTeHUiany 1 MOXMBICTb  AQKTMBHOMO  MaHeBpYBaHHS
diHaHcoBMMU pecypcamun. Taky AyMKY MOAINSATbL OKPeMi HayKOBLI i MpaKTUKK.

Tak, Ha aymKky T. bepaHikoBoi, epeKTUBHUM iHCTPYMEHTOM MNiABULLEHHS
KOHKYPEHTOCMPOMOXHOCTI MiANPUEMCTB Ta MNPUMHOXEHHS KOHKYPEHTHUX
nepesar € po3pobka crtpaTerii, diHaHcOBoOro 3abesneyeHHs, cnpsMoBaHa Ha
diHaHcoBY cTabinbHiCTb, 36epexeHHs Ta MpUpICT KaniTany, OTPUMaHHS
poxoay [1, c. 72], a TakoX Ha eKOHOMIil0 BCiX BUAIB BUTpaT, Mobinisauito
Kanitany Ans nigTpUMKWU BUPOOHUYUMX, AOCNIAHULBKMX, MapKETUHrOBUX Ta
iHWKX CcTpaTeriin, MakcMMasbHe NigBULWEHHS BapToOCTi nianpuemctBa [3, c.
42]. ®aKTM4YHO Taka cTpaTerid 3BOAUTBCSA A0 <BUKOPWUCTAHHSA BAACHUX i
3aNy4YeHHs 30BHIlIHIX (iHAHCOBMX pecypciB ANs AOCSATHEHHS cTpaTerivyHoi
KOHKYpPeHTHOI nepesarn» [2, c. 98-99].
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OpHak, sk BBaxae T. XaniMoH [5], KOXHe nNiANPMEMCTBO Ma€ CBOI
0Co6MBOCTI, TOMY BU3HAYUTU EANHUI NiAXiA A0 POPMYBaHHS MOro cTparerii
diHaHcoBoro 3abe3nedyeHHsa HepopedHo. KoxHe nMiANPMEMCTBO Mae

CaMOCTIMHO BM3HayaTW, $SKi YMHHMKM | $K BMAMBATMMYTb Ha 1AOro
KOHKYPEHTOCMPOMOXHICTb Ta ¢opMyBaTu TakKy CcTpaTerito, ska 6
MiHiMi3yBana pwu3avkm i cnpusna 36inblUeHH0 MOoro  npubyTKOBOCTI,

MPUMHOXEHHIO KOHKYPEHTHMX nepeBar Ta iHaHCOBIM CTIAKOCTI.

TakMM 4MHOM, edeKkTMBHe ynpaB/iHHA ¢diHaHCOBMM 3abe3neyeHHaM
pPO3BUTKY NIANPUEMCTB MOBUMHHO MaTW CTpaTeriyHui  xapaktep Ta
Y3roA)XyBaTUCsi 3 3arajibHOK KOPMOpaTUBHOK CTpaTerielo Moro po3BUTKY.
KpiMm Toro, edektuBHe ¢opMyBaHHA Ta BWKOPUCTaHHSA iHaHCOBOro
3abe3neyeHHs MiANPUEMCTB NpW peanisauii NonoxeHb (iHaHCOBOI cTpaTerii
iX pO3BWUTKY [O3BOMSE MiABULWNTL Pe3yNbTaTUBHICTb (PYHKLiIOHYBaHHS
nignpuemcTs, 36inbwmnTn 06CcArM umctoro npubyTKy, YUCTOrO rPOLLUOBOrO
MOTOKY, peHTabenbHOCTi akTMBIB Ta BacHOro Kanitasny.
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FINANCIAL SUPPORT FOR THE DEVELOPMENT STRATEGIES
OF THE ENTERPRISES OF THE CHERNIVTSI REGION

The concept of financial security is disclosed in the paper. as a category
that characterizes the formation and use of financial resources of the
enterprise. It has been researched that the management of financial
support of the enterprise development is based on the formation and
implementation of the financial strategy. The total volume and structure of
formation of financial resources of industrial enterprises of Chernivtsi
region are analyzed. It is suggested to use strategic character for forming
the financial strategy of enterprises.
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OLIIHKA IHBECTMUIAHOI AISAZIbHOCTI NIANPUEMCTB
YEPHIBELIbKOI OBJIACTI TA LWWIAXU II NOKPALLUEHHS

YepHiBeubka 0671acTb MO3WLIOHYETLCSA SK HawMeHwa obnactb YkpaiHu,
A€ aKTMBHO pO3BMBAETbCA CiibCbKe rocnoAapcTsBo, MNPOMUCOBICTb Ta
TYpu3M, B Hill 30cepeneHi Tpynosi, BUMpO6HWYI Ta diHaHCOBI pecypcu,
CTYMiHb SIKOCTi BUKOPUCTaHHSA saknx 6e3nocepenHbO BMIMBAE Ha piBeHb Oro
poO3BUTKY. YepHiBeubka o06nacTb $K perioH, SKUA MeXye 3 KpaiHamu
€sponencbkoro Coto3y, NOTEHUINHO Mae€ yCi MOXAMBOCTI ANS 3any4veHHs
BHYTPILWHIX i 30BHILWHIX iHBECTULIA Y €KOHOMIYHWNIA PO3BUTOK, MOPIBHAHO 3
iHWWMMUK perioHaMu KpaiHu.

[NocnigkeHHss  dopMyBaHHS  KaniTajJbHUX  iHBECTMUiM MnignpuUEMCTB
YepHiBeubkoi 06nacTi 403BONIO BCTAHOBUTU Taki TeHAeHUii 3a 2014-2018
pokwu [1]:

e npotarom 2015-2018 pokiB 36epiranacb TeHAeHUis 36inbleHHS
obcaris kanitanbHUX y YepHiBeubkin obnacti; y 2017 poui - 106,4% ao
nonepeaHboro poky, y 2018 poui - 106,7%:;

e 3a nigcymkamm 2018 poky obcar kaniTanbHUX iHBECTUUin Yy
pO3paxyHKy Ha ogHy ocoby HaceneHHs cknaB 4122,7 rpH, Toai sk y 2014
poui uer nokasHuMk cTaHoBuMB 3075,6 rpH 3a nokasHMKOM obcary
KaniTanbHMX iHBECTUUIA Ha oaHy ocoby; YepHiBeubka obnactb y 2018 p.
nocina 24 micue cepes perioHis YkpaiHu;

e Halbinbw iHBECTUUINHO npuBabnmBuMM  cdepaMm  BKIAAEHHS
KaniTanbHUX iHBecTUuin 6ynu: 6yAiBHMUTBO, NPOMUCNOBICTb, AEpXaBHe
ynpasniHHa 1 obopoHa, 060B’si3k0Be coulianbHe CTpaxyBaHHSA Ta CinbCbke,
nicose Ta pubHe rocnoaapcTeo;

e OCHOBHMMW AXepefamMu 3ainwarTbCs BAACHI KOWTWU MiANPUEMCTB i
opraHisauiri, yacTka sSKKux y 3aranbHoMmy o06cs3i cknana 35,7% y 2018 p.,
CYTTEBO 36iNblUMMIach YacTKa OCBOEHHS KaniTasbHUX iHBECTULIN 3@ paxyHOK
MicueBux 6rogxeTiB (16,4% y 2018 p.) Ta aepxaBHoro 6roaxety (13,4%);

e reorpadiyHui po3nodin KanitasbHMX IHBECTUUIN B po3paxyHKY Ha OAHY
0ocoby HaceneHHs CBiAYUTbL MNP0 3HA4YHY TepuTopianbHy AWCMIPOMNOPLiD: Y
2018 poui Hanbinbli 0bcarn OCBOEHO MiANPUEMCTBAMM i opraHisauismMm MicT
HoBogHictpoBcbk Ta YepHiBui, HoBocenuupkoro, CTOPOXWHELBKOro Ta
nnboubKkoro panoHis, HavMeHLi — MyTUAbCbKOro Ta KenbMeHeLbKoro panoHiB;

= B CTPYKTYpi KanitTanbHux iHBecTuuiri y 2018 p. HalBaromiwy 4acTtky
KanitTanbHMX iHBecTUuin (99,4% Bia 3aranbHoro o6cAry) OCBOEHO B
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MaTepianbHi aKkTMBW, 3 AKUX: Y XUTNoBi 6yaisni — 1148,9 mnH rpH (30,9%
BiA 3aranbHoro obcsary), HexuTnosi — 843,9 MnH rpH (22,7%), iHXeHepHi
cnopyan - 477,1 mnH rpH (12,8%), y mMawunHn, obnagHaHHSA, iHBEHTap -
705,0 MnH rpH (18,9%) i TpaHcnopTHi 3acobu — 350,2 MnH rpH (9,4%).

JocnigkeHHs 3any4YeHHs iIHO3eMHUX iHBecTuUin y YepHiBeubky obnactb
3a 2014-2018 pp. nokasano, wo [1]:

1. IHBecTMUiiHa aKTMBHICTb PperioHy XapaKTepu3yeTbCs HEBUCOKUM
piBHEM 3anyyeHHs iHO3eMHWX IHBECTUUI Ta CnagHOK TeHAeHUiew: obcar
npsaMux iHBecTUUin (akuioHepHoro kanitany) y 2018 p. ctaHoeus 44,0 MnH
pon. CLUA, nopiBHsiHO 3 2014 p. Bigbynocs 3MeHLWweHHA Ha 36,2 MJH AOn.
CLUA; y 2014 p. Temn pocty cknae 124,8%, y 2017 p. - 96,7%, y 2018 p.
- 74,6 %.

2. O6csr npssMux iHBecTMUilM (akuioHepHOro kanitany) y po3paxyHKy Ha
oAHy ocoby HaceneHHs y 2018 p. crtaHosuB 48,8 gon. CLUA (y 2014 p. -
88,3 pon. CLLA).

3. CnocTepiraeTbCcs TepuTOpianbHa AMCAPONOPLIS Yy 3anyyYeHHi NpsaMux
iHBecTuuil (akuioHepHoro kanitany) YepHiseubkoi obnacTi:

e 33 MOKA3HWMKOM TEMMY 3POCTaHHA (3MeHWeHHsa) obcary npsMux
iHBeCcTUUin (akuioHepHoro kanitany) YepHiseubka obnactb y 2018 p. nocina
11 Micue cepen perioHiB YkpaiHM, npoTe 3a 06CAromM npsiMMx iHBECTMUIN
(akuioHepHOro kanitany) y po3paxyHKy Ha oAHy ocoby HaceneHHsa obnactb
rnocina ocrtaHHe 25 micue. Llen nokasHMK MeHLWWI Bif 3arasbHOAEP>XXaBHOIMO
piBHs (767,0 gon. CLWLWA) y 15,7 pasu;

e - MopiBHAHO 3 obnactamu 3axigHoro perioHy y 2018 p. YepHiBeubka
obnactb o0ocCBOina iHO3eMHOro Kanitasy 3Ha4YHO MeHLWe, HixX IBaHo-
OpaHkiBcbka (y 20,3 pasun), 3akapnatcbka (y 7,7 pasun), XMenbHuubka (y
4,5 pasun) ta TepHoninbcbka (1,3 pa3u) obnacrTi;

e Yy TepuTopianbHOMY  po3pi3i  Hahbinble npsaMux  iHBECTUUIl
(akuioHepHOro kanitany) 3any4yeHo niANpPUEMCTBaAMM Ta YyCTaHOBaMu
YepHiBuie - 20,4 mnH gon. CLWA (46,3% Big 3aranbHoro obcsiry npsiMmx
iHBecTuuin); KiymaHcobkoro — 15,1 mnH gon. CLWA (34,3%); BuxHuubKkoro —
3,3 mnH pgon. CWA (7,6%); Tnmnboubkoro - 2,9 mnH pgon. CWA (6,6%)
parioHiB; npotaroMm 2018 poky BiabyBcsi MpupicT iHO3eMHOro Kanitany Ha
nianpuemcreax YepHisuis — Ha 3,4 MnH gon. CLUA, 3acTaBHIBCbKOro pamoHy —
Ha 275,8 tnc. gon. CLUA, CTOpOXUHeLbKOro paroHy — Ha 3 Tuc. gon. CLUA.

5. AHani3 iHBeCTyBaHHS NpsaMUX iHBECTUUiA B obnactb po3pisi kpaiH
rnokasas, Wo iHBecTuuii Haainwnu 3 38 KkpaiH cBiTy. 89,2% Big 3aranbHoOro
obcary npsiMux iHBeCTULIN (akUiOHepHOro Kanitany), BHECEHUX B €KOHOMIKY
obnacTi, HanexaTb TakuM KpaiHaMm-iHBecTopaMm, aKk: Higepnanan — 15,3 mnH
pon. CLIA (34,8% Big 3aranbHoro obcsry); PymyHis — 4 mnH pgon. CLUA
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(9,1%); Kinp - 3,8 mnH gon. CWA (8,6%); Itania - 3,1 mnH gon. CLUA

(7%); Ispainb - 2,9 mnH gon. CWA (6,6%); TypedunHa - 2,5 mnH pgon.

CWA (5,7%); Asctpis - 2,3 mnH pgon. CWA (5,2%); HimeuyumHa -

2 MnH gon. CWA (4,5%); Yexia - 1,9 mnH gon. CLUA (4,3%); Monbwa -

1,5 mnH pon. CWA (3,4%). Yactka kpaiH €sponelicbkoro Cow3y B

3arajsibHoMy 06csi3i BHECEHMX B €EKOHOMiKy obnacTti npsMux iHBecTuuil

(akuioHepHoro kanitany) ctaHoM Ha 31 rpyaHa 2018 poky craHoBuna
85,1% (37,4 mnH gon. CLUA), iHwwnx kpaiH - 14,9% (6,6 MnH gon. CLLUA).

6. CnocrepiraetbCca ranysesa AMCNPONOPLIA 3anyyYeHHs iHBeCTUUIl
(akuioHepHoro kanitany):

e 53,9% Bia 3aranbHoro ob6csry npsiMMX iHBeCcTUUin (akuioHepHOro
KaniTany) 3ocepemkeHa Ha NiANpUEMCTBAX MPOMUCNOBOCTI — 23,7 MAH [0N.
Ha nianpuemMcTaax onToBOiI  Ta po3apibHoi  TopriBni; PEMOHTY
@BTOTPAHCMOPTHMX 3acobiB i MOTOUMKNIB akyMynboBaHo 9,3 MnH gon. (21,2%
BiA 3aranbHoro obcsiry npsiMMx iHBecTuuii), cdepu onepauin 3 HEPYXOMUM
ManHoM — 5,6 mnH gon. (12,7%) Ta 6yaisHuuTtea — 2,1 mnH gon. (4,8%);

e cepep ranysein NpoMMCNOBOCTI HanbinbLwi obcarn npsMmMx iHBECTUUil
(aKkuioHepHOro Kanitany) BHECEHO Yy nignpueMcTBa 3 BUPOOGHMUTBA
Xap4yoBUX NPOAYKTIB, HaMnoiB Ta TOTIOHOBMX BMpobiB — 18,1 mnH gon. CLUA
Ta BWroTOBNEHHA BMpobiB 3 AepeBuHW, BUPOOBHMUTBO Nanepy Ta
nonirpadivHoi gisnbHocTi — 3,3 MaH gon. CLUA.

[Ons aKTUBHOI iHBECTUUIHOT AiSAbHOCTI MiANPUEMCTB CYTTEBE 3HAYEHHS
Ma€ iHBeCTUUiNHMA KkNiMaT YkpaiHW. OCHOBHUMW  XapaKTepucTukamu
CNpUSITINBOro iHBECTMUIMHOrO KniMaTy [AOUiNbHO BBaXaTW: Mpo3opy i
obrpyHTOBaHy 3akoHoaaByy 6a3y B cdepi iHBeCTyBaHHS; rapaxTii, HajaHi
LEpXaBoK iHBeCTOpaM-Hepe3uaeHTaM; MnoAaTKoBi Minbrn (3anexHo Big
pO3Mipy IHBECTULIN, 3HWXEHHS MNOAAaTKOBMX CTaBOK 3asfieXHo Big cdepu
BK/1IaAaHHSA Kanitany, 3BiflbHEHHSA NIANPUEMCTB 3 iIHO3EMHUMU IHBECTULIAMU
Bif NoAaTKiB y nepLlli poku iX AibHOCTI, 3HMXKEHHS NOoAaTKOBMX CTaBOK Ta
iHWi noaaTKoBi MiNbrM y cneuianbHUX BIJIbBHUX EKOHOMIYHMX 30Hax);
cTtabinbHy poboTy (iHAHCOBUX i KPeAUTHUX YCTaHOB; CTabinbHY MOMAITUYHY
CUTyauilo; BiACYTHICTb KOpynuii i 6ropokpartii.

Ha Haw nornsa, 4ns NOKpaweHHS YMOB 3A4IMCHEHHS iHBECTULiNHOI
AistNbHOCTI NigNpueMcTB Yy YepHiBeubKin obnacTi AOUIIbBHO pekoMeHAyBaTu
Taki 3axoam:

1. [loTpMMaHHS Yy4aCHMKaMM 30BHILLHbOEKOHOMIYHOI AisiNbHOCTI yMOB
«IHkoTepMc 2020» 3 wMeTow 3abesneveHHs CTpaxyBaHHA  pU3MKIB
iHBECTOpiB, NOB'A3aHNX 3 BTPATOIO MalHa Ta Kanitany.

2. HeobxigHicTb 3anpoBaaXeHHs MNinbr Ta npedepeHuin ansa iHO3eMHUX
iHBecTopIB, AKi 3auikaBneHHi B iHBECTYyBaHHI Ha TepuTopiax
MOHOBMPOBHMUYMX MICT Ta ripCbKUX HaceneHnx NMyHKTIB.
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3. 3anpoBagXeHHs KoprnopaTUBHWX AOroBOpPIB Ta Harnsgosux pag y
TOB, WO A03BONUTH iHBECTOpaM 3A4IMCHIOBATU KOHTPOJb Hag AisIbHICTIO
MEHeXXMEHTY KOMMNaHin.

4. AKTMBI3yBaTW y4yacTb NIAMNPUEMCTB NPUKOPAOHHUX TEPUTOPIN Yy
npoekTtax, wWo diHaHcyoTbCcs 3a  [lporpamamMm  TpaHCKOPAOHHOrO
cniBpobiTHMUTBA.

5. AkTuBi3yBaTM po60Ty WOAO CTBOPEHHSA CMNPUATIMBUX YMOB AN
po3LWMpeEHHA KOHTaKTiB niAnNpuUEMCTB YepHiBeLbKoi obnacri 3
nignpueMcTBaMM KpaiH 6JM3bKoro Ta AanbHboOro 3apybixixks (npeseHTadii,
3ycTpiyi, popymn).
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EVALUATION OF INVESTMENT ACTIVITY OF ENTERPRISES
IN CHERNIVTSI REGION AND WAYS TO IMPROVE THEM

Main trends in the formation of capital investment, attracting foreign
direct investment in Chernivtsi region and offereded ways to improve the
conditions for investment activities of enterprises in Chernivtsi region

Aapisa KoBaneBuy, k.e.H., goueHT,Bionerra Pownno, K.e.H., 4OLEHT,
YepHiBeLbkNii TOProBebHO-EKOHOMIYHNI iHCTUTYT KHTEY,
M. YepHiBUi

®IHAHCOBA CTPATEIIA PO3BUTKY NIANPUEMCTB
NMPUKOPAOHHOIO PEFIOHY

Y cyyacHux ymoBax TpaHcdhopMaUiiHMX MPOLECiB eKOHOMIKW, BUHUKAE
notpeba y HOBOMY MiAxoAi A0 3AIMCHEHHS CTpaTeriyHoro njaaHyBaHHS Ha
nignpuemMcreax YkpaiHn. Lle nepw 3a BCe CTOCYETbCA NiAMPUEMCTB
NMPUKOPAOHHOIO perioHy, a came YepHiBeubkoi obnacTi, sska BXoAUTb A0
cknagy KapnaTtcbKoro eKOHOMIYHOrO perioHy, Mexye 3 PyMmyHielo Ta
Pecny6nikoto Mongosa.
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MpoBigHe Micue B ekoHoOMiUi obnacti 3alMMae npoMMCNOBICTL. 3a
2018 pik npoMucnoBMMM nignpueMcTBamMn obnacTi peanizoBaHo npoaykuUii
Ha 15 412,9 MnH rpH, wo Ha 47,7% 6inbwe, Hix 3a 2017 pik. IHaekc
BMpo6HMUTBa npomucnoBoi npoaykuii 3a 2018 pik cknas 105,5% (no
YkpaiHi - 101,1%). 3a iHaekcoM npoMucnoBoi npoaykuii obnacte nocina
3 micue cepep perioHiB YKpaiHu.

Obcsr BanoBoi nMpoAayKuii CinbCbKOro rocriogapcrea B YCiX KaTeropisix
rocnogapcts y 2018 poui crtaHoBuB 4 754,9 MAH rpH, wo Ha 5,4% (no
YkpaiHi - Ha 7,8%) 6inbwe, Hix y 2017 poui. 3a iHaekcoMm obcary
CinbCbKOrocnogapcbkoro BMpobHMUTBA 06nacTb 3HaxoAMTbCs Ha 12 Micui
cepepj iHWWX perioHis YkpaiHu [3]. BupobHMUTBO NpoAyKLii 3HAYHOO Mipoto
3anexuTb Bia NpaBubLHOro BM6Opy cTpaTerii nianpMemcTaa.

diHaHcoBa cTpaTeris po3BWUTKY MiAMNPUEMCTB TICHO MOB’A3aHa 3 TakKuMu
cTpaTeriaMu: BUMPOBHMYOID, TEXHOMOrYHOW, edeKTUBHOCTI BUKOPUCTAHHS
TpyAoOBUX pecypcCiB, MapKeTuHry. Bci HanpsMm po3BUTKY cTpaTerii
niagnpueEMCTBa € AeTepMiHaHTaMm (iHaHCOBOI cTpaTerii.

®iHaHCOBY CTpaTerito gocnigxysanu Taki Haykosui: I. bnaHk,
M. NanycTa, J1. Ckamaii, I'. MNapTiH, A. 3aropogain Ta 6araTo iHWmnX.

diHaHCcoOBa cTpaTeris MiagnpueEMCTB — CKagoBa 4YacTMHA MOro 3arasbHoi
€KOHOMIYHOI CTpaTerii, sKa OXOMJE CUCTEMY AOBrOCTPOKOBUX 3aBAaHb
¢iHaHCOBOI AiANbHOCTI NiANPUMEMCTBA Ta WISXIB iX AoCArHeHHs [2, c. 199].
diHaHcoBa CTpaTeria  BW3HA4Ya€E npiopuTeTM  PO3BUTKY  MiANPUEMCTB.
BpaxoBytoun reorpadiyHe po3TallyBaHHs nignpueMcTs YepHiBeubkoi obnacTi,
HeobXiAHO BMBYATW Ta [AOCMIAXKYBATU [Ail0 30BHIWHLOMO KOHKYPEHTHOro
cepenoBuLla. B yMmoBax pMHKOBUX BiAHOCWMH, CaMOCTIAHOCTI, BiAMoBiAanbHOCTI
rocnofaploloumnx Cyb6’ekTiB BMHWMKAE HEOOXiAHICTb BWM3HAYEHHA TeHAEeHUIn
¢diHaHCcOBOro  noTeHuiany, opieHTauii, @diHaHCOBMX MOXIMBOCTEW Ta
NepCneKTMBHOI OLHKM (hiHAHCOBOIro CTaHy iHWMX NiANPUEMCTB.

®iHaHcoBa cTpaTeris NiANpUEMCTBA 3riAHO 3i CBOEI CTpaTEriyHO METOH
3abe3neyvye:

e ((dopMyBaHHS Ta epeKkTUBHE BUKOPUCTAHHS (DiHAHCOBOro NoTeHuiany;

e BUABNIEHHSA HanedeKTUBHIWnX Hanpamis iHBECTYyBaHHA Ta
30cepeaXXeHHs PiHaHCOBUX pecypciB Ha LUMX HaMNpsiMKX;

e BignoBiganbHICTb  (iHAHCOBMX il E€KOHOMIYHOMY  CTaHy Ta
MaTepiasibHUM MOXJIMBOCTSM NiANPUEMCTBA;

e BW3HAYeHHS TOMIOBHOI 3arpo3uM 3 60Ky KOHKYPEHTIB, MNpaBWIbHWUI
BMbip HanpsaMiB @iHAHCOBUX AiAi Ta MaHEeBpPYBaHHSA ANs [AOCATHEHHS
BMpiLllanbHOT NepeBarn Hag KOHKypeHTamu;

e CTBOPEHHSA Ta NiAFOTOBKY CTpaTeriyHnx giHaHCOBUX pe3epBiB;

e paHXXyBaHHSA Ta NoeTarnHe AOCArHeHHs uinen [1, c.146].
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diHaHcoBa cTpaTeris BK/AOYaE: NPOBEAEHHS aHaNiTUYHUX AO0CHIAXKEHb
¢diHaHCOBOro CTaHy; aHania pe3ynbTaTiB  rocnogapcbkKo-giHaHCOBOI
OiSNbHOCTI;  UIHOBY  NONITMKY; NOAATKOBY  MONITUKY;  CTabinbHICTb
HaUiOHaNbHOI BanOTU; 30BHILUHLOEKOHOMIYHY AifsibHICTb TOWwo. [pn ubOMy
OCHOBHa YyBara npuainsaeTbCs OUiHUI MOTOYHOro (iHaHCOBOrO CTaHy
NiANPUEMCTB 3 BpaxyBaHHSAM KOHKYPEHTHOro cepefoBuLla MpUKOPAOHHOI0
perioHy.

BaxnuBuM eTanoM niaHyBaHHSA € po3pobka 06rpyHTOBAHOro nporHosy
pPO3BUTKY NiANPUEMCTB. 3acoboM peanisauii iHaHCOBOI cTpaTerii BUCTynae
[OBroCTPOKOBWIA (hiHaHCOBMI NnaH NignpueMcTBa.

Mpouec cTpaTeriyHoro ynpaeniHHA diHaHCaMu BKOYAE:

e (opMyBaHHS gxepen @diHAHCOBUMX pecypciB Ta Hanpsmm  iX
BUKOPUCTAHHS;

e (dopMu Ta MeToaM (iHAHCYBaHHS, BU3HAYEeHHS NoTpebn B 3anyyvyeHnx
KoLTax;

e aHaNITUYHI AOCNIAXEHHSA 30BHIWWHBbOrO CepefoBuULla, a CaMe: PUHKIB
36yTy, OiHaHciB, 6aHkKiB, AitlOYMX Ta MNOTEHUIMHMX iHBECTOpIB, CTpaxoBMX
KOMMaHin Ta iHWKnxX piHaHCOBUX IHCTUTYTIB.

Peanii cborogeHHs 06yMOBNIOIOTL HEOOXIAHICTb YAOCKOHANEHHSA CUCTEMMU
ynpasniHHSA diHaHcoBMM 3abe3neyeHHAM pPO3BUTKY BITYU3HAHUX
niANPUEMCTB LWISIXOM pO3pobKM HOBMX MeToAiB Ta mMoaenen. [ns peanizaudii
diHaHCOBOI cTpaTerii 4OPeYHO BM3HA4YMTU BHYTPILIHI Ta 30BHIWHI dakTopu,
WO BM/MBAOTb Ha piHaHCOBY CTpaTerito; BUOKPEMUTN 06’EKTN, eneMeHTHn Ta
dyHKUIT piHaHCcoBOI cTpaTerii.

BupiweHHs Buwe BKasaHMX 3aBAaHb nepenbayae npoBeAeHHS OLHKKW
iHHOBaUiM Ta iHBecTMUin. 3 MeTol MOoKpalleHHs AisnbHOCTi cyb’ekTam
rocrnoAapcbKoi AisanbHOCTI HeobxigHO HapouwyBaTu 06csirm BUpOGHMUTBA
KOHKYPEHTOCMPOMOXHOI  MpoAyKuii, cTBOptoBaTM HOBiIi poboui Micus,
niABULLYBATU AiNIOBY aKTUBHICTb.

BusHauvatoumn cTparerito po3BUTKY MiANPUEMCTB MPUKOPAOHHOIO perioHy,
HeobXiAHO MaKCMManbHO CnNpocTUTM Ans  cy6’ekTiB  rocrnogaptoBaHHS
NOpSAOK 3alyyYeHHs [iHBeCTUUIN, AK BHYTPIWHIX, TakK i 30BHIWHIX Ta
HajaBaTW NOAATKOBI MiIbrK NPOTArOM NEBHOrO nepioAy Npu 3anpoBaiXXeHHi
iHHOBaLiN y BUPOOHNYY AiSANbHICTb.

CtBOpeHHA npuBabnuBoro IiHBECTULIMHOINO KAiMaTy Ta pPO3BUTOK
iHBECTULIHOI AiSNbHOCTI MPUKOPAOHHOIO PpEerioHy AacTb CTUMYAW Ans
3abe3nevyeHHs CTanoro eKOHOMIYHOro 3pOCTaHHA Ta  MOKpalleHHsA
nobpobyTy HaceneHHs, MOWWpPEHHs  iHdopMauii npo  iHBECTUUINHI
MOXNMBOCTI obnacTi Ha HauioHaNbHOMY Ta MDKHaApOAHOMY PpUHKax,
PO3LUIMPEHHSA MiXXHApPOAHOro cniBpobiTHMUTBA, pPO3BUTOK ICHYKUMX Ta
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BCTAHOBJIEHHSA HOBUX KOHTAaKTiB i3 3aKOpPAOHHMMW MapTHeEpaMn B YCiX
chepax eKOHOMIYHOro i couianbHOro po3BuTKY. Lle cnpusTume 36inblUEeHHI0
HaAxo4XeHb A0 MicueBux OKOAXETIB, WO AacTb MOX/IMBICTb BMpiWlyBaTu
npobnemMHi nutaHHa @GOpPMyBaHHA iHBECTULIMHO-NpMBabnnBoro iMmigxy
YepHiBeubkoi obnacti sk TepuTopii, CNpuUaTAMBOiI ANs iHBECTyBaHHS i
CniBpobiTHMUTBA, a TaKOX CNpPUSHHSA PO3BUTKY cniBpobiTHMUTBa 3
MiDXHapOAHMMM OpraHisauiamMm y pisHuUx cdepax.
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FINANCIAL STRATEGY FOR THE DEVELOPMENT OF ENTERPRISES
IN A CROSS-BORDER REGION

The article reveals the essence, necessity and tasks for realization of
enterprises’ financial strategy. The elements of financial strategy are
shown. The significance of strategic financial management is explained. A
special attention is paid to the necessity of conducting analytical research
on external competitive environment. The need for strengthening the
management system as for financial support of domestic enterprises by
developing new methods and models is substantiated. Proposals on
improving the activities of economic entities and determining the strategy
for the development of enterprises in a cross-border region are worked out.

Ganna Likhonosova, Doctor of Economic Sciences, Professor,
National Aerospace University «Kharkiv Aviation Institute»,
Kharkiv

FINANCIAL LEVERAGE FOR THE DEVELOPMENT
OF ENTERPRISES IN CROSS-BORDER REGION

The problems of border areas never lose their relevance. Especially in
countries such as Ukraine, which has a large number of neighboring
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countries. The interdisciplinary nature of border area studies and their
financial support are the main features, determining vectors and
perspectives of scientific and practical developments in this field.

A considerable number of scientific publications are devoted to socio-
economic factors of development of neighboring territories [1, p. 609-621;
2, p. 31-45; 3, p. 76-105], opportunities to take advantage of the benefits
that are generated in the border areas. In the case of Ukraine very often,
the border territories of Ukraine and the neighboring countries differ in
terms of GDP per capita, per capita monetary income, average monthly
wages and other financial and economic indicators. It is the use of these
differences that is an important feature and priority of the socio-economic
development of the border regions.

The socio-economic gradient created on the basis of the border regions
causes the movement of goods and people across the border and promotes
international migration. Due to intensive cross-border exchange, the
situation regarding demographics and population relocation is transformed:
age structure of population, humber of settlements, population density of
cities and villages changes. In addition, ecology and ways of financing it
are becoming an important aspect of cross-border research. Accordingly,
the range of methodological techniques and approaches to the study of
border areas is widening and deepening.

Despite the formation of a fairly homogeneous socio-economic
environment, the structure of socio-economic indicators of different
countries showed a clear dependence of the role and place of border
territories in the countries to which they belong.

One of the countries bordered by Ukraine is Romania. Scientific
publications of the Institute of Economics of Industry of Ukraine [4, p. 45-
95] note the synchronization of the trajectories of the dynamics of socio-
economic indicators of Ukraine and Romania with some lag of Ukraine.
Significant differences have been observed since 2014 related to the
turbulent regime of the Ukrainian economy, the conduct of an anti-terrorist
operation in the eastern regions of Ukraine and the corresponding
financial implications.

The reasons for this state of the economies of the neighboring countries
are the stable economic ties between the countries, which were formed due
to the similar structure of the economy, as a result of mutual trade activity,
exchange of labor migrants. The structural unity of the economies of the
compared countries plays an important role in the similarity of the
configuration of GDP growth rates. However, the main socio-economic
indicators of Ukraine and Romania have significant differences (Table 1).
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Table 1
Main socio-economic indicators of Ukraine and Romania
Indicators, 2019 Ukraine Romania Cgrrelatlon .
Ukraine\Romania
603 549 238391
Territory, kmI (44 in the (78 in the 2,5
world) world)
Population, millions of people 41,8 19,5 2,2
Population density, persons/km? 72,6 84,4 0,9
Gross purchasing power
domestic parity, billion $ 390 547 0.7
product per capita, $ 9,3 28,2 0,3
Gross billion $ 135 265 0,5
domestic
product per capita, $ 3220 13387 0,3
(nominal)
0,750 (88 0,816 (52
Human Development Index position in the position in the -
world) world)

Source: Developed by author based [5; 6]

In 1997, Ukraine and Romania signed the Neighborhood and
Cooperation Agreement [7]. Romania had to demonstrate to the European
Community the absence of territorial claims on a neighboring country - this
was extremely important given Romania's aspiration to become a
candidate for NATO membership. It was also important for the Ukrainian
authorities to address border issues.

The heated discussions that did not allow countries to move forward
were related to the protection of the rights of the Romanian minority in
Ukraine and the Ukrainian one in Romania, the delimitation of the
continental shelf in the Black Sea, the creation of a deep-water course of
the Danube-Black Sea on the Ukrainian section of the Kryvorichy river
combine.

Compared to the national dynamics of socio-economic development,
the situation in the border regions of Ukraine and Romania is significantly
different. The basis of these differences lies in the role and place of the
border territories they occupy in their countries. The share of Romanian
border in the area of Ukraine is small (1.4%), but this territory plays an
important formative role, providing access to the southern regions of the
European Union.

Also in 2014, an agreement on small border traffic was signed,
which allowed almost half a million Ukrainians living in a 30-kilometer
zone on the border with Romania to travel to a neighboring country without
visas [8].

Among the achievements demonstrating the areas of cooperation are
the opening of a Romanian consulate in the village of Solotvino in

11-12 nucronaga 2020 p. 155



®IHAHCOBI ACIEKTY 3ABE3MEYEHHS PEAJII3ALII CTPATETTH
PO3BUTKY MNIANMPUEMCTB Y ITPUKOPLAOHHOMY PEITOHI

Transcarpathia, the abolition of payment for long-term (national) visas and
joint border patrols to combat smuggling.

Romania needs positive reform experience in Ukraine. For example,
sectoral contact with Romania in the fight against corruption. Organize an
active exchange of experience between Romanian and Ukrainian institutes
for the fight against corruption under EU auspices. Ukraine must provide
the necessary conditions to protect the cultural rights of the Romanian
minority. Measures on the part of the Ukrainian side cannot be less than
those implemented by the Romanian side regarding the Ukrainian minority.
The results in the fight against corruption (using Romanian experience)
could inspire Romanian investors to enter the Ukrainian market. A nhumber
of business forums can be held between the two countries to revitalize
economic cooperation at the SME level.
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3eHoBi OcuMneHko, cTaplunii BUknaaay,
YHiBepcuteT Koponsa daHuna,
M. IBaHO-®paHKiBCbK

AXXEPEJNTA ®IHAHCOBOI'O 3ABE3MNEYEHHSA AIAJIbHOCTI
NICOrocnoaAPCbKUX NIaonPUEMCTB
TPAHCKOPJOHHUX OBJIACTEW KAPMNAT

YcniwHe, BucokoedekTUBHE PYHKLIOHYBAHHSA BITYM3HAHUX MNiANPUEMCTB
nicorocnogapcbkoi cdepu TiCHO Kopenwe 3 obcaramMm Ta Axepenamm ix
diHaHcoBoro 3abe3neyeHHsi. O3HayeHe CTOCYETbCS Cy6’ekTiB AiSNIbHOCTI
MiKpO-, Me30-, MaKpoOpiBHiB, $Ki HWHIi OpraHi3oBylOTb MpouecH, Lo
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CTOCYIOTbCA BUKOPUCTaHHSA, 36epexeHHs, OXOPOHU Ta BiAHOBMIEHHS NiCOBUX
pecypciB y TPaHCKOPAOHHUX perioHax. MaeTbcs npo 4yoTupu obnacTi
YKpaiHn, Teputopid KOTpux Mexye 3 [lonbuwer, PyMyHi€w, YropwuHoto,
Yexieto. Bci BOHW OpraHi3oBylTb J1iCOrocrnoAapcbKy AiffIbHICTb, fiIKa TiCHO
noe’s3aHa 3 ripcbkuMm Kapnatamu, WO Haknada€E neBHi 0Ccob/MBOCTI He
nvie Ha BIATBOPIOBANIbHWI MpoLEC NiCOrocnoAapCbKuUX 3eMenb, a W Noro
diHaHcyBaHHsA. [epeayciM uUe cTocyeTbcss  noTpebum  iMnnemeHTauii
HeTunoBmMx 3acaj  @diHaHcoBoro  3abe3nedvyeHHs  NicorocnoAapcbKmx
nNiANPUEMCTB YCiX (POPM rocnoaaproBaHHS. MaoeTbea npo Te, WO CaAiHHA,
[OrnsiA, BUPOLWYBaHHA Ta eKcniyaTauis nicoaepeBUHU K HaNBaXXIMBILLOro
nicopecypcy, WO reHepyeTbCcs NicCOrocnofapCbKMMmM 3eMNSMU B PIiBHUHHINA,
nepearipcobkih Ta ripcbKih MicueBocTaX, noTpebye diHaHCOBUX BUTpaT.
OcobnmMBO Le CTOCYEeTbCS NiciB, sKi po3MiweHi B ramMbuHi, nerko- Ta
BaXKOAOCTYMHUX TFipCbKUX TepuTopin. JlicorocnoaaproBaHHA Ha HUX, $K
npasuno, 6inbw iHaHCOBO 3aTpaTHE, TPyAOMiCTKe.

BTiM, 9K 3acBigvye aHanis, 03Ha4YeHUN YMHHUK WoAo0 diHaHCOBOro
3abe3neyeHHs AiSINbHOCTI nicorocnogapcbkKnx niANPUEMCTB, AKi
po3TawoBaHi B KapnaTtax, He 3aBxauM b6epeTbcs  ageKBaTHUMU
yNpaBiHCbKUMKN  CTPYKTypamMn [0 YyBaru. $K rnpaBwuio, TepuTopiasnbHi
ocobnmnBoCTi nicorocnoaaptoBaHHs HeAoCTaTHbO BPaXOBYHOTbCS
BiANOBIAHUMM YNpPaBAiHCbKMMU OpraHamu.

Mpn uboMy, Ha Hawy AyMKYy, HaWbinbwuM ranbMOM He nuwe
diHaHcoBoro 3abe3neyeHHsl, a W Yyci€ei rocrnogapcbkoi  AiSAbHOCTI
nicorocnofapcbkmMx MNiANPUEMCTB B YKpaiHi 3a/MLIAETbLCA YMHHA MOAENb
opraHisauii nicoBoro rocnogapcrtsa, OCHOBM KOTpPoi 6ynn copmoBaHi e B
nepiog dYHKUiOHYBaHHS KOMaHAHO-aAMIiHICTPATUBHOI CUCTEMMU.
HapogHorocnogapcbkui KOMMeKC Hawoi KpaiHu, BKJ/THOHA04mn
nicorocnoAapcbKuMii  CeKTOp, 3HA4YHOK Mipot MNPOAOBXYE MpautoBath i
diHaHcyBaTM  AianbHiCTb  Cy6’ekTiB  rocnogaploBaHHA Ha  HaAMiIpHO
LLeHTpani3oBaHi Moaeni, LeHTpanizoBaHOMY ynpaBiiHHi.

[eueHTpanizauisi, KOTpa CrpsiIMOBYETbCA Ha NoAoAaHHSA  MoHonosisauii
[epXaBu Ha BOMOAIHHA J1ICOrocnoAapCbKUMM 3eMISIMK, B JICOBOMY CEKTOPI
EKOHOMIKM MpaKTUYHO He npautoe. PiHAHCOBI HaAXOMKEHHs Bi4 peanizauii
nicorocnoaapcbKoi NPOAYKLi, BKIOYaUN NiCOAEPEBUHY Ta HeAepeBHi (yHKLU,
aKyMyJIHOETbCS, K MNpaBwio, B CBOIM  abCOMKOTHIN  GinblWOCTi B UEHTPI,
LeHTpanisoBaHnX oHaax Aep>xaBu. TyT BOHW Nepepo3noainsatoTbCs Ta YaCcTKOBO
HaAXoASTb HA PaxyHKM J1iCOroCcrnoaapCbKuX NignpUEMCTB i BUPOOHMLTB.

36epexeHHsT 03HaueHoi Moaeni diHaHcoBoro 3abe3neyeHHs NicoBOro
CeKTopa €KOHOMIKMN CTBOPIE MepeayMoBU KOPYMLUii, 3/T0BXXMBaHb, MacoBOro
pO3KpaAaHHS pecypciB, sIKi reHepyrTbCsa NiCOrocnogapCbKMMU 3eMAsaMNn.
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OcHoBa gitoumnx 3acag PyHKLUiIOHYBaHHS BITYM3HSAHOIO NicOrocnoaapCbkoro
CeKTopa €EKOHOMikM, ocobnmBo opraHiszauii diHaHcoBoro 3abe3neyeHHs,
MoHononis. CaMe LuUe | € ranbMOM iXHbOrO PpO3BUTKY Ta edeKTUBHOI
E€KOHOMIYHOI  gianbHocTi. O3HayeHe nepekoHye B noTpebi obmexuTn
[epXXaBHe perysBaHHSA BAAcHOCTI Ha NicorocnoAapcbKi pecypcu.

He MoxHa cTBepAXyBaTW, WO edeKTUBHOK € TilbKWM JAepXKaBHa
BMIACHICTb Ha NMPUPOAHI pecypcun, OCKiNbKW AepXxaBHi Ccny60BLi NpuiMaloTb
He 3aBXAW ONTUMasbHi pilleHHsa wWwoao X BUKOPUCTaHHA. Kpim Toro, 3
AepxaBHOro 6104XeTy He 3aBXAM MOXYTb 6yTW BuAineHi HeobXigHi KOWTU
Ana npoBeAeHHS edeKTMBHOI AisS/IbHOCTI LWOAO0 BWUKOPWUCTAHHS, OXOPOHW,
BiAHOBJIEHHS Ta BiATBOPEHHS NpMpoaHUX pecypcis [1, c. 63].

AHanoriyHa AyMKa BWCNOBIOETbCS BigOMMM ydeHuM P. KoysoMm, akuin
3a3HayaE, WO EKOHOMICTWM 3arasioM rnepebinblyloTb NepeBarn AepXaBHOro
perynoBaHHS, a OTXXe, Moro BapTo obmexutn [2, c. 112].

Mn He € nNpOTMBHMKaMU AepxaBHOi ¢GoOpMM  BNACHOCTI  Ha
nicorocnogapchbKi 3eMJi, ydacTi B npouecax BUKOPWUCTAHHSA, BiAHOBJIEHHS,
OXOPOHM JicorocrnogapcbkuUx pecypciB AepxaBHUX nianpueMcTts. CBiTOBMM
[OCBIA | NpaKTnKa 3acBiguytoTh, WO B 6araTbox KpaiHax CBiTY, B TOMY YMCHi
TPAHCKOPAOHHMX,  aAeKBaTHUMW  [EepXaBHWUMW  OpraHamum  YCnilWHO
OopraHisoBaHa AiSINbHICTb  NiCOBMX rocrnogapcts  AepXaBHoi  ¢opmu
BNlIAaCHOCTI, BK/toyatoum edekTuBHe diHaHcoBe 3abe3neyeHHs. OpaHak
yyacTb JepXaBu B Mnpouecax opraHisauii nicoBoro rocnogapcrea TyT
nobynoBaHa Ha $KICHO HOBWX, BIAMIHHUX BiA4 YKpaiHCbKUX BiAHOCMHAX.
Mepenycim ue crocyeTbca @diHAHCOBUX BIAHOCUH, $SKi chOpMOBaHi Mix
afeKkBaTHUMW  AepXaBHUMW  CTPYKTypamum uUMx KpaiH i cyb’ekTtamum
rocrnogaploBaHHs, Ta BOMIOAIHHA NiCOrocnoAapcbkuMum 3emMnamu. [epxxasoto
4iTKO, npo30po, O06O0B'A3KOBO OKpecneHo, £AKi HanpaMmu, Buau pobiT
diHaHCylOTbCa i3 Aep)XaBHOro, MicLEBOro O6lAXETIB, Yy SKUX BUNagKax
HajaeTbCa [AepXaBok pgornomora, cybemaii, diHaHcoBo 3abe3nevyeTbes
iHTeHCcuikauis npowecis 36inbleHHs i pO3LWMPEHHSA doHay
nicorocnoAapcbkmMx  3eMenb, 3MeHweHHsa abo  36inbweHHs  pybok
nicogepeBnHN, MONIMNWEHHS €KOoNOorii, NOKpaLweHHs NonynsauinHnx npouecis
dNopuHICTMKM Ta dayHicTukM Towo. YiTKO pernaMeHTOBaHi TakoX 3acaawm
BTPYYaHHS AEpXaBW B AisNbHICTb Cy6'eKTiB BONOAIHHA Ta KOPUCTYBaHHS
nicorocnogapcbKMMu pecypcamu.

Ak pe3ynbTaT, NicorocnoaapcbKmMini CeKTop KpaiHn Npaule NpoAYKTUBHO,
peHTabenbHO Ta YyCniWHO poO3B’A3ye BnacHi @iHAHCOBI, couianbHO-
€KOJI0riYHi, iICTOPUKO-KYNbTYpHi 3aBAaHHS. HaTOMICTb BIiTYM3HSAHE nicoBe
rocnofapcreBo MOCTINHO 3anuWAaETbCA (PIHAHCOBO 36UTKOBUM | LWLOPIYHO
notpebye [OAATKOBOrO BWAINEHHS T[POLIOBUX KOWTIB i3 [AEepXaBHOro
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6romxeTy. MNMpo UbOMY YacTMHa AepXaBHWX UYMHOBHUKIB, K MalOTb npsme
abo onocepenkoBaHe CTaBfIeHHS A0  JliCOrocnofapcbkoro  CeKTopy
E€KOHOMIKM, 36aradyeTbCs 3aBASKM HEAOCKOHaNin opradisauii diHaHCcoBUX
BIiAHOCMH MiX AepxaBow Ta cyb’ektamm rocnogaproBaHHs,  KOTpi
3aliMaloTbcsl pybKoto, 3aroTiB/ieo Ta peanisaui€eto nicoaepeBuHU. 3BiCHO, LLO
Aaitoya opraHisauis diHaHcoBOro 3abesneveHHs AiSNbHOCTI
nicorocnoaapcbknx niagnpvemMcTs notpebye paavKkanbHUX 3MiH,
HaMBaXIMBILLMMU 3 SKUX, HA HaWy AYMKY, € TaKi:

e UYiTKO po3MexyBaTW (AeueHTpanizyBaTu) npouec ynpasiiHHSA
nicorocnoAapcbKMM CEKTOPOM MK AepXaBokl Ta JlicorocnoAapCbKMMU
nianpuemcteamu. MaeTbcs Npo 3a6OPOHY BTPyYaHHS [epXaBHUX OpraHis y
npouec rocnoAapcbKkoi AissibHOCTI cy6'eKTiB rocrnoaaproBaHHs;

e no-apyre, ameBepcudikyBatM (GopMM BNACHOCTI Ha ficorocrnogapchbki
3eMJii. YinbHe Micue cnig HagaTu NpuMBaTHOMY J1ICOBONOAIHHIO;

e MO-TPETE, PO3WMPUTN AXepena HaAXOAXKEHHS MPOLOBUX KOLWTIB 3a
paxyHOK 3any4eHHs A0 LbOro npouecy HeaepeBHUX NICOBUX Pecypcis;

e o-4yeTBEpPTE, nposecTu iHBeHTapu3auito BCiX pecypcis
nicorocnogapcbKux 3emenb;

e Mo-n’'aTe, 3ano3n4YMTU OOCBIA OpraHisauii diHaHcoBOro 3abesneveHHs
LiSANbHOCTI nicorocnogapCcbkux NianpUEMCTB TPAHCKOPAOHHMX KpaiH.
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Zenovii Osypenko, Senior Lecturer,
King Danylo University,
Ivano-Frankivsk

SOURCES OF FINANCIAL SUPPORT FOR THE ACTIVITY
OF FORESTRY ENTERPRISES
IN THE TRANSBOUNDARY REGIONS OF THE CARPATHIANS

The financial support of the activities of forestry enterprises is the most
important factor in ensuring the process of development, use, conservation
and protection of forest resources. Entities in the forestry sector of the
Carpathian macro-region are not sufficiently provided with cash capital.
The ways of solving this problem are suggested.
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LEPYXABHWUIA ®IHAHCOBWIA AYOUT BUKOPUCTAHHS
IH®OPMALIINHUX TEXHOJIOIIN

Cucrtema paepxaBHOrO (PiIHAHCOBOrO KOHTPOMKO 3  YaciB  MpOrosioleHHs
He3anexHocTi YkpaiHn 3Boamnacs A0 ickanbHOro xapakTepy 3 peanisauieto
OCHOBHMX CKJ12A0BWX NMLIe NOCTaKTyM KOHTPOMI. TaK, CyKYMHICTb eneMeHTiB
KOHTPO/IbHUX Mpoueayp CrnpsiMoBaHa Ha MNpPOBEAEHHS MepeBipKW, BUSIBIIEHHS
BiAXMNeHb (aKTUYHUX MOKA3HWKIB Big HOPMATUBHMX, YCYHEHHSI NPaBoOMnopyLUeHb,
a TakoX 3anobiraHHa HaCTaHHS NpPaBonopyLUeHb y ManbyTHLOMY .

Micna peopranizauii [epxaBHoi ¢iHaHCcoBOI iHchekuii YkpaiHn vy
[epxaBHy ayauTopcbky cnyxby YKpaiHM Ha eTani KOHTPOJIO 33
BWUKOHAHHAM (NOCTdaKTyM) novanu 3anpoBagXyBaTu pi3Hi BUAM AepXXaBHUX
diHaHCOBMX ayauTiB.

[epxaBHU diHAHCOBUIA ayauT sK pi3HOBMA AepXXaBHOro ¢iHaHcoBOro
KOHTPOJIIO NONSAra€ y nepesipui Ta aHanisi gakTMYHOro CtaHy crnpas LWoAo
3aKOHHOrO Ta edeKTUBHOr0 BUKOPWUCTAHHSA AEPXAaBHUX YN KOMYHanbHUX
KOWTIB i MalHa, IiHWWUX aKTUBIB JAepXaBu, MNpPaBWUIbHOCTI BeAEHHS
byxrantepcbkoro 06niky, AOCTOBIPHOCTI (hiHAHCOBOI 3BITHOCTI, e(heKTUBHOro
(PYHKUIOHYBaHHS CUCTEMWN BHYTPILLHBOrO KOHTPOJIHO.

MoctaHoBoto KabiHeTy MiHicTpiB YkpaiHu Big 22 TpaBHsa 2019 poky B
NPaKkTUYHY AiS/IbHICTE  3anpoBaf)XeHO JAepXXaBHUW  diHaHCOBUI  ayauT
BUKOPUCTaHHSA iHOOPMaLMHUX TEXHOSOrIN.

Came iHdoOpMaUiiHi TexHonorii Heabusk BaxaTb Yy 3abe3nedeHHi
aAMIiHICTpaTUBHOIO i rocnoAapCbKOro ynpassiHHSA, CAPUSAIOTb PO3LIMPEHHIO
iHpopMaUuinHOT B3aeModii  MiX JIIOAbMWU, TMPUCKOPIOKOTL  MIAFOTOBKY i
PO3MOBCIOAXEHHS MacoBoi iHdopmMauii, iHTEeHCUdIiKYOTb npouec
iHTenekTyanisauii  CycninbCTBa, BiAKPUBAKOTb  HOBI  FOPU3OHTM  ANA
noAanbloro po3BUTKY. BOHW cnyryloTb iHCTPYMEHTOM Anst ePeKTUBHOro
BUpIWEHHSA rnobanbHUX EKOHOMIYHUX | couianbHUX npobneM, LWMPOKO
BMPOBAAXYHTbCA Y Pi3HOMAHITHI ranysi ekoHoMikm. Came ixX 3acToCyBaHHS
3abe3neyye sKiCHO HOBI MOTEHUINHI MOXMBOCTI MPaKTUYHO Yy BCiX cdepax
XUTTS | AiANbHOCTI NoanHu [4].

[NepxaBHU  diHAHCOBUA  ayAUT  BUKOPWUCTAHHA  iHOpMaUiiHNX
TEXHONOrN - BWA AepXaBHoOro ¢iHaHCOBOro ayawTy, CNpsiIMOBaHWM Ha
npoBeAeHHs nepeBipkn (AocnigXeHHs) Ta aHanisy (ouiHKW) 3aKOHHOCTI M
e(deKTUBHOCTI BUKOPUCTAHHA Ny6/iYHMX KOWTIB Ta iHWWX aKTuBIB
po3nopsiaHMKamn O6I04XKETHUX KOLWTIB, AepXaBHMMU UiNboBUMKU dOHAAMMU,
doHaaMn 3aranbHOO60B'AI3KOBOr0 AEPXABHOMO COLiasibHOro CTpaxyBaHHS,
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cyb’ekTaMn rocnofapltoBaHHS AepXXaBHOi Ta KOMYyHasnbHOI BNacHOCTI Ans
BMNPOBAaAXEHHSA Ta BMKOPUCTAHHSA iH(MOPMaUIMHUX TEXHONOri, AOCATHEHHS
BM3HAUYeHMX LUifNel Ta 3aBAaHb Nig 4Yac KepiBHMUTBA | ynpaBJiHHS
cepenoBuLLEM iHpopMaUiHNX TexHonori 06’ekTa ayauTy.

BignosigHo A0 HOpM [MoNOXeHHA NpO MopsAoK rnpoBeAeHHA [ep>XaBHOoK
ayaAnToOpCbKOo cnyxboto, ii MixperioHanbHUMKU TepuUTOpiarbHUMKM OpraHammu
AepxaBHoro  @diHaHCOBOrO  ayauTy BUKOPUCTaHHSA iHpopMaUuinHMX
TEXHOJIOriA OCHOBHMMMW 3aBAaHHSAMU ayanTy € [2]:

1. MpoBeneHHs nepeBipkn (AOCAIAXKEHHA) Ta aHanisy (OuiHKK):

e [OCATHEHHS BW3HA4YeHuX Uiner Ta 3aBaaHb Nig Yac KepiBHUUTBA i
ynpaB/iiHHA cepefoBuWeM iHdopMaUiiHMX TexHosorin o6’ekTa ayauTy,
30KpeMa [AOTPUMAHHA BUMOI 3aKOHOLABCTBA, aKTiB | pilleHb OpraHis
ynpaBJliHHS, 36epeXeHHs aKkTUBIB;

e pe3yfbTaTUBHOCTI Ta edeKTUBHOCTIi BUKOPUCTaAHHS (BMpOBaAXXEHHSN)
iHpopMauiiHux TexHonorin (cucteM, npoueciB, pecypciB), opraHisauii
KepiBHUUTBA i YNpaBsiHHA HUMW, CTaHy BMKOHAHHSA 3axoOf4iB KOHTPOJIO,
CnpsiMOBaHMX Ha 3abe3neyeHHs HaAiMHOCTI iHdOpMaLUIMHUX TEXHONOrIN
(cuctem, npoueciB), 30KpeMa WOAO0 KOHMIAEHUINHOCTI,  UiniCHOCTI,
[OCTynHOCTI (6e3nepepBHOCTI), igeHTUdiKkauilo 3arpos, 3anobiraHHa Ta
ynpaBniHHSA pU3nKamu;

e 3aKOHHOCTI Ta edeKTUBHOCTI BUKOPUCTaHHSA nNybniYHUX KOWTIB Ta
iHWKMX aKTuBiB AN BUKOPUCTaHHs (BNpoBagXeHHs) iHdopMauiriHnx
TexHosorin (cucrtem, nNpouecis, pecypcis);

e [MpaBWUIbHOCTI BeAeHHs 6yxrantepcbkoro 065iky, AOCTOBipHOCTI
diHaHCcoBOI, 6OAXKETHOI Ta iHLWOI 3BITHOCTI 06’ekTa ayanTy;

e (CTaHy BHYTPILIHbOrO KOHTPOMO 06’eKkTa ayAuTy Ta CTaHy BHYTPILWHBbOIO
ayauTy, SIKLWO 06’'EKTOM ayanTy € po3NOpSAHNK BIOAKETHUX KOLUTIB.

2. Po3pobneHHa npono3uuii Ta pekoMeHAauin WwoAo  YCYHEHHs
BUSIBJIEHUX Mi4 4Yac ayaAuTy HeAonikiB i mopyweHb Ta 3anobiraHHsa iM y
noganswomy (Aani — npono3uuii Ta pekoMmeHaauii).

3a gaHuMu [lep>xaBHOi ayauTOpCbKoi Cny»6u YKpaiHu, NpoTaroM ciuHs-
ntotoro 2020 poky npoBeneHo 71 agepxaBHui (hiHAHCOBWMI ayauT, a came:
15 ayawmTiB mMicueBux 6roaxeTis, 15 ayauTiB BUKOHaHHS 6lOOXETHUX
nporpam, 40 ayauTiB aisnbHOCTI Ccy6’ekTiB rocnogaptoBaHHs Ta 1 ayauT
iHBECTULINHMX MpoeKkTiB. 3 noyaTky 3BITHOrO PpOKY JAepXaBHUMU
iHaHCOBUMUM ayanTaMM OXOnsieHo (hiHAaHCOBUX i MaTepianbHUX pecypciB Ha
3aranbHy cymy Mmanxe 84,7 mnpa rpH (70,5 mnpa rpH) [3].

TakMM UMHOM, JepXaBHUW IHAHCOBUI KOHTPOSb $IK He3anexHui
eneMeHT ((PiHAHCOBOI NONITUKW AepXaBW He MOoXe 3anuwatuca B
KONUWHbOMY BUrnagi. LLlopoky opraHamun [ep>aBHOi ayAUTOPCbKOI Cry»6un
YKpaiHn yAOCKOHANTLCA MNpouesypyu MNpOBEAEHHS KOHTPONbHUX AiN,
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3anpoBafXylTbCs HOBITHI BuMAWM AepXaBHWUX ¢iHAHCOBUX ayauTiB, LWO
CNpUsIE OMepaTUBHOMY BUSIBIEHHIO Cabkmx MiCub B CUCTEMI AepXXaBHOro
ynpaB/iiHHSA, a TaKoX MOWyKy pe3epBiB Ans NiaBULLEHHS edeKTUBHOCTI
BiITYN3HAHOT EKOHOMIKWN.

Cnucok BUKOPUCTAHUX AXKepen:

1. Mpo 3aTBepaxeHHs [onoxeHHs Npo [lepxaBHy ayAuTOpCbKy cnyxby YkpaiHu : lMocTaHoBa
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Julia Tabenska, Candidate of Economic Sciences, Associate Professor,
Alla Chornovol, Doctor of Economic Sciences, Professor,

Chernivtsi Institute of Trade and Economics of KNUTE,

Chernivtsi

STATE FINANCIAL AUDIT OF USE OF INFORMATION
TECHNOLOGIES

A new type of state financial audit of the use of information
technologies is investigated.

It is noted that information technologies are very important in providing
administrative and economic management.

Every year, the bodies of the State Audit Service of Ukraine improve
the procedures for carrying out control actions, introduce the latest types
of state financial audits, which facilitates the rapid identification of
weaknesses in the public administration.

Muxanno Wypwuk, a.e.H., npodecop,
YHiBepcuteT Koponga AaHuna,
M. IBaHO-®paHKiBCbK

CTPATEIIsi ®OPMYBAHHA TA PO3BUTKY JNICOroCnoaAAPCbKMNX
NIANPUEMCTB Y KOHTEKCTI 3ACA[ CTAJIOIrO PO3BUTKY:
®IHAHCOBI ACMNEKTH

binbw sk TpeTuHy TepuTopii KapnaTtcbkoro MakpoperioHy (3akapnaTtcbka,
IBaHO-®paHkiBcbka, JlbBiBCbKa, YepHiBelbka o06nacTi) 3ariMaloTb 3eMenbHi
yriaas nicorocnoaapcbkoro NpusHadeHHs. 3HayHa YacTuHa NicorocnoaapcbKnx
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3eMeflb  po3MilleHa B Tripcbkiit  30Hi  KapnaT. O3sHauyeHe reorpadiyHe
po3TalWlyBaHHA MaKpoperioHy € [OCTaTHbO CrpuUATAIMBUM ANa  opraHisauii
NiCOKOPUCTYBaAHHA Ta reHe3u JficoAepeBUHU, nonynsauii  ¢ropuHicTukn 1
ayHICTUKM  BUKOPWUCTAHHS  MaTepiasibHUX | HemaTepianbHUX  YHKLUIN
nicorocnogapcbknx 3emerb. I7I,qubcs1 rMnpo HanpsMK rocrofAapCbKoi AisNbHOCTI,
O CTBOPEHi caMolo MpUpoAOoHD, KNiMaTUYHUMK yMOBaMu, NiCOrocrnoaapCbKuMm
pecypcamu TOowWO. [lepenycCiMm uUe CTOCYETbCA BMPOOHMUTBA nicoaepeBuHM,
BUKOPUCTaHHSA BiaxoaiB Bia pybok nicy, nepepobku cTBOMiB, 360pYy £ria,
rpubiB, nNiKapCbKMX  POCAWH, XXWBUUI, BIAHOBAEHHA Ta  MONIMWEHHS
pereHepaTMBHMX  BnactmBocten ¢nopu W dayHn, eKkosnorii, BOAHUX
pecypcieB  Towo. 3aranoM KWAETbCA MNPO  OpraHisauitd  BUKOPUCTaHHS,
BiAHOBNEHHS, 36epexeHHs Ta OXOPOHY BCiX NICOrOCNOAAPCLKMX PpecypciB, SAKi
NpOAYKYOTLCS SICOrOCnofapCbKUMKN 3eMSMU.

AHani3 AnHaMiky rnpouecy BiATBOPEHHS NiCOBMX pecypcCiB 3acBig4vye, WO
noro opraHizaui€eto B abContoTHIN 6inNbWIOCTI 3anMaloTbCs NicorocrnoaapcbKi
nignpueMcTBa gepxaBHoi cdopMu BnacHocTi — [epxnicrocnn. KpiMm uboro,
nicorocnodapcbki 3emni 3HaxoAsiTbCsl B NignopsiakyBaHHi  MiHicTepcTBa
€KOHOMiYHOro poO3BUTKY, TOpriBni  Ta CilbCbKOro rocnojapcrsa
(400 Tnc. ra), MinictepctBa o6opoHu Ykpainu (200 Tuc. ra), MinictepcTtsea 3
Haa3BMYaHMX cuTyauin (240 Trc. ra), MiHictepcTBa ekonorii Ta NpMpoaHNX
pecypciB, MiHicTtepctBa iHdpacTpykTypn YkpaiHu (no 100 Tuc. ra).
[epxaBHe areHTCTBO Ma€ B nignopsaakysaHHi noHaa 300 paepxxaBHWX
nicorocnogapcbkmMx Ta NiCONPOMUCAOBUX MIANPUEMCTB. Y iXHIN BNacHoCTI
HWHI 3HaxoaaTbcs 7 MAH 4 Tuc. ra nicy (noHag 76% Big nnaowi nicie
YKkpaiHn). Y KOpWUCTYBaHHi KOMYHasibHUX NicoBMX NiaNpueMCTB nepebyBae
1,2 MnH ra nicoBux 3emenb, abo noHaa 12% Biag 3aranbHOi naowi nicis.
MpuBaTHi nicokopucTyBayi MalTb Yy nignopsakyeBaHHi 9,4 Tuc. ra
nicorocnoaapcbkmx 3emens [1]. 3a3HaunMo, WO 3aBAAHHSA, SKi NOKNaAa0Tb
nepesn coboto BNACHMKM i KOpUCTyBadi NicorocnofapCbkux 3emesib, 3Ha4yHO
BiAPI3HAIOTbCA MiX cobot. AKWO ANns AepXaBHMX Jlicorocnofapcbkmnx
MiANPUEMCTB  OCHOBHMM  3aBAaHHSAM €  oOpradisauida BMpPO6GHMUTBA
nicogepeBuMHKN, HapollyBaHHsa obcdAriB  nicosaroTiBni  Ta  peanisauis
nicogepeBuHN, TO BCi iHWI YMHHI NicOKOpUCTyBadi I NicoOBNacHUKM
nicorocnofapcbkmnx 3eMenb CnpsMOBYKOTb CBOI 3yCWANs ANs BUPIWWEHHS
BiAOMUMX 3aBAaHb, $IKi 4acto He 36iraloTbCs i3 3arasbHOCYCMiSIbBHUMMU.
MpuHarigHo 3a3Ha4ynMoO, WO HUHILWHSA CTPYKTYypa BJIACHUKIB i KOPUCTYBayiB
nicorocnogapcbkmx  3emenb 6yna  cdhopMoBaHa Wwe B yMOBax
dYHKLIOHYBaHHS KOMaHAHO-aAMiHICTpaTUBHOI CUCTEMM rOCMOAApOBaHHS, a
nopokamu ii, Hacamnepeg, €:

1. YnpaBniHHA nicorocnofapcbKol AisiIbHICTIO, 1iCOrocnofapCbKnMm
3eMNaMM  HaAMIipHO LUEHTpani3oBaHO, WO YHEMOXJ/IMB/IIOE CaMOCTilHe
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BUpilWeHHs cyb’'ekTamMm  rocrnojapltoBaHHS  €KOHOMIYHWUX,  couianbHUX,
€KOJIOMYHMX Ta iHWWX BaX/JMBWUX 3aBAaHb, MOB'A3aHUX 3 BUKOPUCTAHHAM
NicoBMX pecypcis.

2. lMpakTu4HO BCi Cy6’eKTM BOMOAIHHSA NICOBUMU pecypcamMun € piHaHCOBO
36utkoBMMM, a TOMYy noTpebyoTb LWOpPiYHOi ¢iHaHcoBOi Aonomorn 3
[epxaBHoro 6toaxeTty abo BigoMcTBa, B MiANOpPsiAKYBaHHI KOTPOrO BOHMU
nepebyBatoTb.

3. OCHOBHOM UiNN0, NEATMOTUBOM YNPaBiHCbKOI AiSNbHOCTI AN HUX
3anMwaloTbCa  MaTtepianbHi  iHTepecu, WO  CMPUYUHAE  MOCUNEHHS
BMCHAXEHOCTIi NiCOBUX pecypciB.

4. 3a ocTaHHi 5-7 pokiB pi3ko 3pocna py6ka ficiB, WO Npu3Beso A0
HaAMIpHOro OrosieHHs NiCOBUX NJIOLW,.

5. PagukanbHo nopywwuBcs  6anaHc  nicoBux  pecypciB  (pi3ko
iHTEHCUiKYBanoCb BCUXaHHS NicoaepeBWHM, aKTMBI3yBanMCb XBOpobu i
WKIAHWKW niciB, 3HWKNO 6araTto npeacraBHUKIB diopu i dayHn, BUCUXAKOTb
nicosi BOAHI Axepena, Temnu BupybyBaHHS BUNepeaxatTb 06csarn cagiHHA
nicy Towo).

6. Pi3ko 3pocna  Kopynuif, PpO3KpadaHHSA, CaMOBiNbHI  pybku
niconepeBuHu.

7. 3ajeknapyBaBlUM PUHKOBY MOAENb PO3BUTKY JiCOrocrnogapCbKoro
CeKTopa €eKOHOMiKM, MeXaHi3M ynpaBiiHHS Ta oOpraHisauis BiATBOPEHHS
NiCOBMX pecypciB NMPOAOBXYIOTb 3a/MLWATUCS Ha TEOPETUYHUX, METOANYHUX i
NpUKIagHMX 3acagax KOMaHAHO-aAMIHICTpaTUBHOI MoAeNi rocnoAaprtoBaHHS.

Lli Ta iHWi Hegonikn AisNbHOCTI BITYM3HSIHOMO NICOrOCNOAAPCHLKOr0 CeKTOpY
€KOHOMIKM YHEMOXJTUB/IOKOTb opratisauito PUHKOBO OpIEHTOBAHOroO
rocnogapcrsea Airoummm nicorocnogapcbknMm niaAnpueMcTBamm i
BUPOBHULTBaMM, LLIO HWHI 3aisiHi B Npouecax BiATBOPEHHS NiCOBUX pecypciB.

O3HayeHe 3acBigyye npo noTpeby po3pobkm HoBoOi  cTpaTerii
¢dopMyBaHHSA Ta PpO3BWUTKY JliCOrocnoAapCbKuMx MNiaNpuEMCTB, sika 6w
OpraHiyHo Mo€AHyBana oOAHo4YacHe, edeKTUBHe, CyCrnilbHO-KOPUCHE
BUMKOPWUCTaHHS, OXOPOHY, BIiOHOBMEHHS W PO3BUTOK JIiICOBUX pecypciB Ta
6yayBanacs Ha 3acagax CTasioro po3BuTKy.

Binomo, wo dopMyBaHHS 3acaj CcTasnioro po3BUTKY 6yno 3anoyaTkoBaHe
y 70-80 pp. MMHYNOro CToAiTTA KpaiHaMmu CBIiTOBOI cninbHOTU. CTpaTeris
ctanoro po3BuTKy 6yna cdopmoBaHa Ta 3aTBepaXeHa MixHapoaHO
KoHdepeHuieto OOH y 1987 p. B Pio-ge-XaHelpo. CyTb npuUAHATOrO
[OKYMEHTa MoSisira€ B TOMy, WO PO3BUTOK €KOHOMIKU, B T.4. BUKOPUCTAHHSA
NPUPOAHUX pecypciB NoBMHeH 3abe3nevyBaTu Ta MOEAHYBATU PO3B’sAI3aHHSA
3-0X Hanbinbw BaXJMBUX CKIAA0BMX CYCMiIbHOrO PO3BUTKY: EKOHOMIYHi
(Bkntoyatoum iHaHCOBI), €KOMOriYyHi Ta couianbHi 3aBAaHHSA. Po3BUTOK

164 11-12 nucronaga 2020 p.



®IHAHCOBI ACIMEKTU 3ABE3IMEYEHHS PEAJIISALII CTPATETTN
PO3BUTKY IMIANPUEMCTB Y [TPUKOPLOHHOMY PEITOHI

NOBWHEH 3AilicHioBaTnCA 6e3 nopylweHb 36anaHCOBAHOCTI MiXK HaBeAeHUMU
3aBAaHHSMKM Ta He 3aBAaBaTu LWWKOAMN OAHE OAHOMY.

YKpaiHa npuegHanaca [0 CTpaTerii  CTanoro po3BUTKY, BK/IOYaouun
nicorocnoAapCbKnini CEKTOp €KOHOMikU. OAHaK MpaKTU4YHUX, OIEBUX 3aXOAiB,
OKpiM AeKnapaTuBHOCTI, 3pobneHo He 6yno " AOHWHI. [po ue nepekoHNnBO
cBigyaTb W yHKUiOHYtOUi, cdopMoBaHi B HagpaxX AUPEKTUBHOI Moaeni
rocriofiaploBaHHs yrpasiHCbKi, BiJOMYi CTPYKTYpW B/IaCHUKIB i KOPUCTyBadiB
nicorocnoaapcbkmnx 3emernb, a TakoX  [AOMiHyBaHHS Aep>kaBHOro
LIeHTpasii3oBaHOro yrpasJliHHS NiCOrocrnoAapCbKMMm MiarnpueEMCTBamu.

®opMyBaHHA CcTpaTerii Ta po3BUTKY MiCOrocnogapCbkux NiAMPUEMCTB B
YKpaiHi Yy KOHTEKCTi 3acaj CTasioro po3BUTKY CTaHE MOXJIMBUM 3aBASKWU:

e TpOBEAEHHIO reHepasbHOi 3arasibHOHaUiOHaNbHOI iHBEeHTapu3auii
3eMenb Jlicorocnogapcbkoro oHAy, a TakoX YCix iCOBUX pecypciB;

e ONTUMI3aUii CTPYKTYpW MiHiCTEpCTB i BIiAOMCTB, $£Ki [AOHMHI
NPOAOBXYIOTb BOJOAITM | BMKOPUCTOBYBATWM Jlicorocnodapcbki 3emni i
pecypcu 3 no3uuii BiAOMYOCTI;

e 3MiHi MpPIOPUTETHOCTI  PO3BUTKY  NICOroCno4apcbKOro  cekTopa
€KOHOMIKM, HajaBWM NanbMy MepLUOCTi 36epexeHHI eKOonorii, BUpPILIEeHHIo
couianbHOro nakeTa 3aBAaHb;

e amBepcudikaLlii CMUPOBUHHUX i HECUPOBUHHUX (DYHKLINM, SIKi reHepyoTbCs
NiCOBMMU pecypcaMm 3 METOK CTBOPEHHS HOBUX (DiIHAHCOBUX AXepen;

e TOBHIA poTauii Ta 3aMiHi agMiHynpaBniHCbKMX KaapiB, $Ki HUHI
3a4isiHi B NicOrocnoapcbKOMy CEKTOPi KpaiHu.

3BiCHO, WO LUe Janeko He MOBHMW nepeniik 3axoaiB, sKi MalTb
nepeayBatn NnobyaoBi cTpaTerii po3BMTKY J1iICOBOr0 rocrnogapcTea B YKpaiHi.

Crnncok BUKOPUCTaHUX acepen:
1. JlicoBe 3aKOHOAABCTBO Yy 3anuTaHHaX Ta Bignosiasx. URL: http://pryrada.in.ua//lis/lisove-
zakonodavstvo.u-zapytannyak-vidpovidyak-ch-i

Mykhailo Shchuryk, Doctor of Economic Sciences, Professor,
King Danylo University,
Ivano-Frankivsk

STRATEGY OF FORMATION AND DEVELOPMENT
OF FORESTRY ENTERPRISES IN THE CONTEXT
OF SUSTAINABLE DEVELOPMENT PRINCIPLES: FINANCIAL ASPECTS

The Carpathian macro-region is located partly in the Carpathian Mountains.
The land of the study area is almost more than a third covered with forest.
Forestry is organized by forestry enterprises. Forestry needs radical changes. It
is advisable to build a new strategy for the formation and development of
forest lands of the study area. Measures to organize the development of the
forestry sector on a sustainable development basis are proposed.
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YepHiBeLbknii TOProBebHO-EKOHOMIYHNI iHCTUTYT KHTEY,
M. YepHiBUi

BMJinB NPOrpAM PO3BUTKY HA ®YHKLIIOHYBAHHSA MAJIOro
TA CEPEAHbOIO BI3HECY

[oceia kpaiH cBiTYy cBiguMTb, WO edeKTMBHICTb ¢YHKUIOHYBaHHS
E€KOHOMIKM 3anexwuTb BiA ONTUMasbHOro pPO3BUTKY Manoro, CepefHboro Ta
Benukoro 6i3Hecy. BogHodac manui Ta cepegHin 6isHec (MCB) - ocHoBa
couianbHO-eKOHOMIYHOrO po3BUTKY. Hanpuknag, y kpaiHax €Bponeincbkoro
Coto3zy MCB cknagae 6au3bko 90% Big 3aranbHOi KiNbKOCTI NiANPUEMCTB.
OpieHTOBHa KinbKicTb nianpuemcte MCb - mMaiixe 20 MAH. Biacotok
3aMHATOr0 HacCeneHHs TaM CTaHoBUTb 6nu3bko 70. lMonitmka niaATpUMKU
Manoro 6i3Hecy peanisyeTbCs u4epes3 AisNbHICTb AepXaB | chneuianbHi
nporpamMu nig erigoto €sponencbkoro Coro3y.

Ha BigmiHy Big Benukoro, manun 6i3Hec - 6inbw Mob6iNbHMIA. Yepes
MEHLY KiNnbKiCTb (pOopManbHOCTEN Ta MOroA)XeHb BiH LIBMALWE pearye Ha
BUMOMM PUHKY, OMepaTuBHille BNpPOBAaAXYE HOBaLii, 3BMYalNHO, SAKLWO Mae€
Ha ue AOCTaTHi pecypcu.

B YkpaiHi B octaHHi pokn MCB HabyBaB TakoX BcCe 6iNblIOro po3BuTKy.
3a paHuMMKM MiHicTepcTBa PO3BUTKY EKOHOMIKW, TOpriBfai Ta CilbCbKOro
rocrnogapctea YKpaiHu cepen ycCix NiANpUEMCTB YKpaiHU Manuii Ta cepeaHin
6i3Hec cknapas 99,8%, Tam npaute 79% HaceneHHs [1].

3a paHuMmu  [epxaBHoi [MogaTkoBoi ciy»6u YkpaiHM Ha no4aTok
2020 poKy KinbKiCTb 3apeecTpoBaHUX i3nyHMX OCi6-niaNprEMLIB B YKpaiHi
ctaHoBuna 1885,9 Tuc. oci6, wo Ha 19,8 Tuc. 6inblie, HiX Ha noyaTok
2019 poky.

3o0KkpeMa, CyTTEBO 3pocna Kinbkictb @POMiB Ha CnpoLeHin cucrtemi
onojaTtkyBaHHA. Tak, AKkwo Ha 1 ciyHa 2019 poKy Ha CnpoLeHin cucTemi
onopaTtkyBaHHA nepebysano 1,39 mnH ocib6, To Ha 1 nunHa 2019 poky ix
KiNbKiCTb 3HM3MNaca po 1,36 MAH niaTHuKiB. BTiM, BXe Ha 1 CiyHg
2020 poky Bigbynoca 3poctaHHs Ao 1,5 MaH nianpuemuis. Mpu uboMy
TpeTto rpyny obpanu 596 tuc. oci6, wo Ha 79 TucC. 6inblue, HiXX Ha 1 ciyHs
nonepeaHbLoOro poky [2].

Lle noB’sizaHo i3 36inblIEHHSIM MNporpamM Ta 3axoAiB LWoAO0 MiATPUMKM
pO3BUTKY  Manoro Ta cepeaHboro 6i3Hecy. 3o0kpema, 3 L€ MeTow
€Bponencbknii 6aHK PEeKOHCTPYKLUIii Ta po3BUTKY Ta EBponericbkuin Coto3
3anycTunn KpeauTHy MiHilo 40 3 MAH €BPO AN8 Manoro Ta cepeaHboro
6i3Hecy B YkpaiHi. lporpama npmsHayeHa 4715 NigBULLEHHSA Ta MoAepHi3auii
BiTYM3HSAHOIrO €KCNOPTHOrO NoTeHUiany.
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Kpim Toro, icHytoTb nporpamu ana MCB y pamkax Horizon 2020,
MporpamMmn KoHKypeHTO3aaTHOCTI nianpuemcts, MCIT (Competitiveness of
Enterprises and Small and Medium-sized Enterprises - COSME), EPASMYC+
(6topxeT nporpamm Ha 2014-2020 pokun cknagae 14,7 mnpga €spo) [1].

OKpeMO BapTO 3a3HauuTM, WO AepXaBHMMW 6aHkaMM YKpaiHM TakKoX
6yno nepenbavyeHo HU3KY DiHAHCOBMX Ta KOHCAaNTMHIOBWUX MPOAYKTIB ANS
Manoro i cepegHboro 6isHecy (MCB):

1. OwapnbaHkom 6yna cTBOpeHa nporpama NiATPUMKU NiANPUEMHULTBA
«Bbyayin CBOE», OCHOBHOKO METOK $KOi € HafjaHHA ManoMy i cepefHbOMY
NiANPUEMHULTBY HACTYMHUX MOXIMBOCTEW: HaBYaHHA Ta KOHCANTWUHI ANS
niaAnNpueEMUIB i cTapTanis; WBWAKE BiAKPUTTS paxyHKY, MUTTEBA KapTka Ta
3pyyHuit IHTepHeT-6aHK; IHCTPYMEHTU Ans BeAeHHs 6i3Hecy Bia napTHepis
nporpamMmn Ha NpuMBabnMBMxX yMoOBaX; OTPpMMaHHS (iHAHCOBOI NIATPUMKN.

2. YkpekciMbaHKOM 3anpoBajXeHa Hu3Ka (iHAHCOBUX MNPOAYKTIB Ans
Manoro i cepegHbOro nNiANPUEMHWULTBA, 30KpeMa: KpeauTu Manomy i
cepeAHbOMY NIANPUEMHULTBY B arpapHOMy cCeKTopi (KpeauTu Ha KyniBawo
nanbHoro, AobpuBa, KOpPMiB, pPeMOHT 0b6nagHaHHSA; KpeauTu Ha Kynis/to
CinbCbKOroCcnoAapcbkoi TexHikM Ta obnagHaHHS; KpeauTM Ha KyniBwo
TBApVH, 3akfafaky 6araTopiyHMX pOC/VH; KpeauTu Ha KyriB eneBaTopis,
depmepcbkmx cnopya Ta obcnyrosyounx 6yaisens).

3. YkprazbaHk, §K couianbHO-OpieHTOBaHMM 6aHK, ocobnuey yBary
npuAainMe NpeacTaBHMKaM Manoro Ta cepeAHboro 6i3Hecy, AiSNbHICTb SAKUX
noB’si3aHa 3 BNPOBaAXEHHSM €KONOriYHUX Ta eHeproedeKTUBHUX NPOEKTIB,
«3e/IeHNX TEeXHOSOri», MPOEeKTiB 3 BUKOPUCTAHHSM BTOPWHHOI CUPOBUHY,
anbTepHaTUBHUX BUAIB eHeprii, 36epeXeHHAM HaBKOMMLWHbLOIr0 CcepefoBMLLA
Towo [3].

Mo3nTMBHUM MOMeHTOM 6yno BHECEHHS 3MiH A0 [lepxaBHoro 6roaxeTty
YKkpaiHn Ha 2020 pik woao cTBopeHHss ®OHAY PO3BUTKY MiANPUEMHULTBA.
MepepbayeHi 3akoHOM 2 MnpA rpuBeHb Ans ®oHAy NNaHyBanocs BUAINUTY
Ha nporpamMy KpeauTiB NiATPUMKKW Mikpo- Ta Manoro 6i3Hecy «[lloBepTalics
Ta 3anuwancs». 3a 3aayMoM, y Mexax Ui€i nporpamu Manuii 6isHec 3Mmir 6um
oTpumaTtn Ao 1,5 MinbioHa rpMBeHb KpeauTy Ha BAACHWN pO3BUTOK Nig 5-
9% piyHMX TepMiHOM Ha 5 pokiB [4]. OaHakK CbOroAeHHss BHECNO CBOi
KOPEKTMBM — BUHWUKNA HaranbHa notpeba AOMOBHEHHS X MOMOXEHHAMM,
CNpsSAMOBaHMMKU Ha 3anobiraHHa MOLWMPEHHS KOPOHaBipyCHOI XBOpobu B
YkpaiHi Ta nogonaHHs ii Hacniakis. 3aans uboro KabiHeT MiHicTpiB npuiiHas
rnocrtaHoBy «[1po BHeceHHS 3MiH A0 [MopaaKy HagaHHSA AepXaBHOI NiATPUMKN
cy6’ekTaM MikponianpMEMHMLTBA Ta Masoro nNiAnpUEMHMLTBa».

Ona HajgaHHA HOBWMX MOXMBOCTEN NIANPUEMUSM Ta BAOCKOHANEHHS
camoi nporpamMmun «[ocTtynHi kpeantn 5-7-9%>» nepenbayero [5]:
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1) 36inbWwWeHHs MakcuMmanbHOi cymn kpeamty 3 1,5 MAH rpH 4o
2 MJIH IpH;

2) pO3WMPEHHS IHBECTULINHMX Uinen, Ha aKi MOXyTb O6yTm HagaHi
KpeauTu;

3) nepernag po3paxyHKy NPOLEHTHOI CTaBKWM 3@ KpeanuToM;

4) 36inbweHHsa 4o 35% piBHA MakcMManbHOI CyMu CniaTu 3a rapaHTieo
DoHAY pPO3BUTKY MiANPUEMHMUTBA 3 BigMNOBIAHMM 36iNbLUEHHSAM 4OMYCTMMOIO
piBHA 4acTkm npobnemHoi 3aboproBaHOCTi 3a KpeauTamu, HagaHWMKU
HOBOCTBOpEHUM cyb’ekTam nianpmemMHmnuTea, Ao 25%.

BignosigHo A0 3aKoHy YkpaiHu «[1po 3MiHK go NogaTkoBOro Kogekcy Ta
iHWIi 3MiHM, cNpsMOBaHi Ha NIATPMMKY MAAaTHWKIB noaaTkie», nepeabayveHo
HU3KY Minbr, 6iNblWicTb 3 SIKUX CTOCYylTbCS 6i3Hecy B cdepi Toprieni Ta
nocnyr [6]:

e 3Bi/IbHEHHS Bif4 NOAATKY Ha 3€MJI0 Ta HEPYXOMICTb;

e Bi4 cCnnatTM €AMHONO CouianbHOrO0 BHECKY 3BiNbHATbLCS OOMMn,
depmepun Ta «0cobu, AKi 34IANCHIOTbL He3anexHy NpodecinHy AiANbHICTb» !
BiA aABOKaTiB i HOTapiyciB 4O apTUCTIB Ta MalCTpiB 3a BMKJIMKOM, ane 3a
YMOBM, IO BOHM HE Manu NpubyTKy BNPOAOBX Micsaus abo kBapTany;

e TUX, XTO Nnatutume ECB HeBYaCHO - He wTpadyBaTUMyTb (Ui NiNbrn
AnitoTb nnwe 3 1 6epesHs go 30 kBiTHS 2020 poky);

e He wTpadyTb 3a MOpYyLeEeHHS MOoAaTKOBOrO 3aKOHOAaBCTBa,
KpiM cnpob npoaaxy 3acTaBHOrO MalHa, He3aKOHHOro MpoAaxky nasbHOro
um CcnupTy;

e NeHs 3a 3aTPUMKY 3i CnaaTh NoAATKIB HE HAPaxOBYETLCS;

e 3 18 bepe3Hs 3anpoBafAXXeHO MOpaTopin Ha MpoBeAEHHS MepeBipokK
bi3Hecy;

e Jeknapadilo Mpo MalHo i 4OXOAM MOXHA rnoaasaTu NisHiwe;

e TaK CaMO Ha Ni3Hiwe 3CyBa€eTbCA 4Yac 060B'A3KOBOro BMKOPUCTaHHS
kacosux anapartis (PPO).

Y cyyacHux ymoBax HeobXigHO 30cepeauTn yBary Ha TakuMX OCHOBHMUX
3axopax:

e He A0oNyCTUTWU 3Ha4YyHOI BTpaTn poboumx Micub;

e [epxaBa Mae€e 3abe3neynTy HeonoaaTKOBaHMM MiHiManbHWUI [oXia
rnpauiBHMKaM, SKi NocTpaxzaanu BiA 3anpoBafiXXeHHS KapaHTUHHUX 3aX04iB;

e 3YNUHUTU HapaxyBaHHA 6yAb-akux @IHAHCOBUX CaHKUiN  yCiM
cyb’ekTaM rocnopaploBaHHs, £AKi MalTb KpeanmTn B 6HaHKIBCbKMX Ta
¢iHaHCOBMX yCTaHOBax;

e pgonyuntn  6i3Hec-cninbHOTY A0  po3pobKM  MOKPOKOBMX  Ail
3MEHLWEHHS HeraTMBHUX HacnigkiB MaHaeMmii Ha EeKOHOMIKY $K Ha
[EepXXaBHOMY piBHi, TaK i B perioHax.
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IMPACT OF DEVELOPMENT PROGRAMS
ON SMALL AND MEDIUM BUSINESS

The impact of development programs on the functioning of small and
medium-sized businesses has been investigated as it forms the basis of a
market economy. It is determined that the European Bank for
Reconstruction and Development, the European Union and the state banks:
Oschadbank, Ukreximbank, Ukrgasbank play an important role in
supporting domestic entrepreneurs. A positive step was the launch of the
Entrepreneurship Development Fund in 2020 with the aim of providing
credit support to micro and small businesses. In addition, under the
present conditions, significant changes have been made to the national
budget and tax legislation in order to minimize the losses suffered by small
and medium-sized businesses due to the difficult epidemiological situation.
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KOHKYPEHUIA MIDK BAHKAMU TA FINTECH-KOMIMAHIAMU

Mpouecn  uudposizauii aKTMBHO NpOHMKAOTL Yy BCi  chepwu
XKUTTEQIANBHOCTI cy4yacHoro cycninbcTBa, CrpuUsitoumn undposin
TpaHcdopMauii TpaanUiiHOT EKOHOMIKM. 3BaXkatoum Ha Taki 3MiHM, diHaHCOoBI
yCTaHOBM MOYMHAIOTL NpuAINATM Bce 6inbwy yBary 3acTOCYyBaHHIO
LMdPOBUX TEXHOSOrIN Ta BNPOBAAXEHHIO iIHHOBALIN Yy CBOK AisnbHICTb. Lle
[A€E NOWTOBX ANl MOSIBM HOBMX rpaBUiB Ha PWUHKY iHaHCOBMX MOCAYr,
3okpeMa, FinTech-koMnaHiin, WO CcKkNagatTb KOHKYPEHLUild TpaauuiiHUM
6aHKIBCbKMM yCTaHOBaM.

BaxxnvBnM (HakTOpOM pO3BUTKY PWUHKOBOI EKOHOMIKW € KOHKYPeHLis.
3pocTatodi noTpebn CcycninbCTBa aKTMBI3YIOTb NMpouec HajaHHSA (PiHAaHCOBMX
nocnyr, TWM CaMMM TMOCWIIOIOYM KOHKYPEHLUIil0 Ha pUHKY. AKTUBHe
nowupeHHs rnobanbHoi Mepexi IHTepHeT Ta poO3BUTOK UMppoBUX
TEXHONOrN  CApUAIOTb  BWHUKHEHHIO MOTpeb KAIEHTIB Yy  LWBWMAKOMY,
3pYyYHOMY, JAWCTAHUIMHOMY Ta oOnepaTMBHOMY JAOCTYni A0 iHaHCOBMX
pecypciB. ToMy, 0CO6/MBO aKTMBHOK € 6aHKiBCbKa KOHKYpPEHLUis Ha Tux
cerMeHTax puHKYy, Ae 6aHKiBCbKi yCTaHOBM BeayTb KOHKYpPeHTHy 60poTbby
He nuwe 3 TpaauuiiHMMKM 6aHkaMu, HebaHKiBCbKMMKM  iHaHCOBO-
KpeAUTHMMM YCTaHOBaMM, @ MW 3 HOBUMM YyYaCHUKaMU PUHKY iHaHCOBUX
nocnyr — FinTech-koMnaHiamMn. 3 ornsay Ha ue, BaX/UBY posb B AiSNIbHOCTI
cyyacHux 6aHKIiBCbKMX YCTaHOB BigirpatoTb UMbPOBi TexHonorii, wo
dopMyloTb HOBI Mmigxoan Ao peanisauii ¢iHaHCOBUX MpPOAYKTIB Ta Mnocnyr,
3a[0BOJSIEHHA NOTpeb KAIEHTIB Ta 3MillyoTb MNpiopuTteTn y 3abesneyeHHi
KOHKYPEHTOCMNPOMOXHOCTI  6aHKiB. TOMy, aKTyanbHWUM € [AOCAIAXEHHS
ocobnmsBocTert 6aHKIBCbKOI KOHKYpeHUiiHa pUHKY ¢iHaHCOBMX Mocnyr B
yMOBax MnosiBn HoBUX rpaBuiB — FinTech-komnaHin.

B ymoBax uudpoBizauii EeKOHOMIKM  KOHKYPEHLisS Ha  pPUHKY
hiHaHCOBUX MOCAYr CTa€ iHTEHCUBHIWOW. PO3WMpPEHHS AOCTYny A0 Mepexi
IHTepHeT, nosiBa HOBWX TeXHONOrih, cMapTdoHiB Ta MobinbHMX AoAATKIB
cnpusanu  BUHMKHeHHIOFinTech-komnaHin. B 3aranbHOMy BuUrisa4i  nig
noHATTAM FinTech po3yMitoTb, MNo-neplle, CeKTop, B SKOMY MpauloTb
KOMMaHii, siki BUKOPUCTOBYIOTb HOBi (hiHAHCOBI TexHonorii Ta iHHoBauii, no-
Apyre, caMmi KOMMaHii, $Ki 3aCTOCOBYKTb HOBi TexXHOMOrii HagaHHSA
diHaHcoBMX nocnyr.
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FinTech-komnaHii, nogibHo go 6aHKiB, PyHKUiIOHYOTb Yy cdepi rpowoBux
nnaTexis, mnepekasiB Ta KpeauWTyBaHHA, ane Yy CBOiK AiSNbHOCTI
BUMKOPWUCTOBYIOTb MOEAHAHHSA TEXHOJOriN, KNIEHTOLEHTPUYHOIO CepBicy Ta
rHy4uKki 6i3Hec-cTpykTypu. Lle cnpuse 3HWXKEHHIO BUTPaT, PO3LNPEHHIO
KNEHTCbKOI 6a3n, 3pOCTaHHIO PUHKOBOI 4YacTku, NosiBi HOBUX 6aHKiBCbKUX
Ta ¢diHaHCOBMX NpoAyKTiB, WO AatoTb 6Oinbwe MoxamBocTeh i € 6inbl
3pYYHUMKU AN KOpuUCTyBadiB. TOMy, y cyyacHux ymoBax FinTech-komnanii
CTBOPIOIOTb SIKICHO HOBE KOHKYpEHTHE cepefoBullie AN TpagauuiiHUX
6aHKIBCbKMX YCTaHOB.

BuainsoTb ABi Hanbinbw TpaauuiliHi dopMM KOHKYpPEeHTHOI 60poTbbu, a
came: UiHOBY Ta HeuiHoBy.MaHinynoBaTn LUiHOW 6aHKIBCbKOI nocnyru
MOXHa 3aBASKW 3any4deHHI JeleBluX pecypciB, HagaHHo 6inbworo
obcary nocnyr 3a 4YMHHUMM Tapudamu, 3anpoBaLXKEHHIO THYUYKUX CXEM
onnatv nocnayr, WO BpaxoBykTb MNob6axaHHS KIIEHTIB, MNPOAOBXEHHS
TepMiHiB KpeanTyBaHHs Towo [1, c. 18].

MpoTe, B yMoBax poO3BUTKY UMMPOBMUX TeEXHOMOr Ta uudposizadii
€KOHOMIKM, BcCe 6inblworo 3HadeHHsa aAns 6aHKiBCbKOro cektopy Habysae
caMe HeuiHOBa KOHKypeHuis. Jlo il Hanbinblw NOWMPEHNX METOAIB
BigHOCATb [2, c. 39]:

e 3abe3neyeHHs edeKTUBHOI KOMYyHikauii Ta 3B'A3Ky 3 KJliEHTaMu
3aBASKM CyYaCHUM iHpOpMaLiMnHUM TEXHOSOTISM;

e MOCTiNHE BNPOBaAXEHHS iHHOBALUIMHUX NPOAYKTiB Ta NOCNYr;

e MiATPMMKa NOCTIMHMX 3B'A3KIB i3 3auikaBneHnMn ocobamu;

e BBEAEHHS HOBITHIX METOAIB Ta TEXHONOriA HaBYaHHS NEpPCoHany;

e CTBOPEHHS eeKTUBHOI KOPNOpPaTUBHOI KYbTypU;

e npodecinHi MapKeTUHIoBI AOCNIAXKEHHS TOLLO.

Ha BiaMiHy Bia 6aHkiB, FinTech-komnaHii @yHKUIOHYIOTb B yMOBax
HeAOCTaTHbOro AOCTYNy A0 KIEHTCbKOI 6a3m, diHaHCOBOro AOCBiAy, AOBipU
cnoxuBadiB, HaginHoi rnobanbHoOi iHDpacTpykTypu Ta HOpPMaTUBHO-
npaBoBOro peryntoBaHHsA. FinTech-koMnaHii npautoun BiAOKpeMNeHo, 3
ofHoro 60Ky, CTBOPIOKOTL 3arpo3un 6aHKIBCbKili KOHKYPEHTOCNPOMOXHOCTI Ha
PUHKY (iHaHCOBMX MOCAYr, OCKiIbKM HaAalTb SAKICHO HOBI MNpoAYyKTU
3acHOBaHi Ha uMdpoBMX TEXHOMOriAX, a 3 iHworo 60Ky, CTBOPHTb
MOX/MBOCTI AN BCTAHOBJIEHHS MapTHEPCbKWMX 3B'A3KiB i3 HaHkamu. Xoua
cnienpauss 3 FinTech-iHgycTpieto i 36inbWye perynstMBHi  pu3uKK,
npoTe, MOTEHUINHE TMOKpalleHHs CepBiCiB € CYTTEBOK KOHKYPEHTHO
nepesaroto ans 6aHky.

KpiM uboro, umdposBizauis, B TOMy 4WUCIi 3@ paxyHOK cnienpaui 3
FinTech-ctapTanamu, oxonnte yci cepn aisnbHOCTI 6aHKy, BK/OYaKUn K
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BHYTPpILWHi iHHOBAaLUi, siKi 6e3nocepeaHbO BUKOPUCTOBYIOTLCS B MexaX 6aHKy
(cTtocoBHO HOBMX BMAIB 6aHKIBCbKUX NPOAYKTIB, MOCAYr, HOBUX METOAIB
pob6oTn), Tak i 3O0BHIilWHi, $Ki CNpsSMOBaHi Ha YAOCKOHANEHHS 4w
3aCTOCyBaHHA  HOBWMX  MeToAiB  peani3auii  6aHKIBCbKMX  MPOAYKTIB,
po3p0obKy HOBMX MApPKETUHIOBUX TEXHOMOriN, HOBUX QOPM CNpUSHHS
6aHKkaMKn iHBeCcTyBaHHK uMdpoBi3auii AiSAbHOCTI iHWKWUX NiANPUEMHULBbKUX
cTpykTtyp [3].

ToMy, 3 ornagy Ha TpaHcdhopMauilo TpaauUinHOI eKOHOMIKK Yy undpoBy
Ta TMOCWNEHHS KOHKypeHuii 3 6oky FinTech-koMnaHin, TpaauuUiniHi
6aHKiBCbKi yCTaHOBW, 3aans NiATPUMKW CBOIX KOHKYPEHTHMX M03Muii Ha
PUHKY, BiguYyBalOTb HEOOXigHICTb BMPOBaAXEHHS UMPPOBUX TEXHOJOTIN
y CBOW AiSNbHICTb Ta nepexia Ao uudposizauii baHky. Cnienpaus
6aHkiB i3 FinTech-KOMMNaHiAMU3MILHIOE KOHKYpPEHTHi nepeBarn sk 6aHKis,
Tak i FinTech-komnaHin. T[lepwi OTpMMYyKOTb AOCTYN A0 Cy4dacHUX
TexXHosnoriyHmx po3pobok FinTech-komnaHiin, Aapyri - pgoctyn Ao
KNiEHTCbKOI 6a3n baHkiB.
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COMPETITION BETWEEN BANKS AND FINTECH COMPANIES

The peculiarities of banking competition in the financial services market
in response to emergence of new players - FinTech companies, have been
studied in the work. The causes and competitive advantages of FinTech
companies, as well as forms of competition (price and non-price), have
been identified. Particular attention has been paid to identifying
opportunities and consequences of cooperation between banks and FinTech
companies.
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KBAHTOBA TEXHOJ1OI' ISl AK MAMBYTHE LLU®GPOBOI EKOHOMIKM

Y Matepianax XypHany MaccayyCeTCbKOro TEXHOJIOMYHOro iHCTUTYTY
MIT Technology o6rpyHTOBaHO pAecaTtb TexHosnorin 2020 p., ski
KapAWHanbHO 3MiHATb CBIT Yy MaWbyTHbOMY. TakuMMKM TEXHOJOFSIMKU, WO
34aTHI 3MIHWUTKM He Tinbkn nobyToBe XWUTTH NoAen, a W Ccnocobu TXHbOI
KOMYHiKaLii, €:

e Mera-cysip's CynyTHUKIB;

® KWLIEHbKOBWI LUTYYHWUN iHTENEKT;

e LWITYYHUI iHTEeNeKT y Mikpobionorii;

e KBaHTOBI KOMN'tOTEPY;

e MPOrHO3yBaHHSA 3MiH KNiMaTy;

e AHTUBIKOBI NpenapaTu;

o 6e3neyHunii IHTepHeT;

e UKNGpPOBI rpoui;

e rinepnepcoHanizoBaHa MeauuUMHa;

e andepeHuianbHa npmBaTHICTL [1].

OcobnuBoi yBarm, Ha Haw nornasa, 3acnyroBpye TexHonoris nobyaosu
KBAHTOBOIro Komn’totepa.

HewopasHo B Google 3asBuMAM, WO BOHM PO3pO6UNIM MNEepLIMi Yy CBITi
KBaAHTOBMIA KOMM'lOTep, 34aTHWIM BUKOHYBATW onepaudii, aki He nig cuny
6yab-akuM KnacuyHuM KoMmn'totepam [2]. TlpocTiwe Kaxyuu, KOMNaHis
Google nparHe [OCArHYTM  KBaHTOBOI MepeBarn. KBaHTOBI koMmn'toTepwu
MOXYTb BUPO6GNATU Takui (aKTOPUHI EKCNOHEeHUiaNbHO edeKTUBHie 3a
undpoBi komn'totepun, pobnsaum cydacHi MeToauM 3axuUCTy 3acTtapinumu. Y
Google BBaxaloTb, WO KBAHTOBIi KOMM'IOTEPU MOXYTb TaKOX AOMOMOITU B
CTBOPEHHi AOCKOHaniwux KniMmatnyHux wmogenen. KpiMm uboro, Google
BWKOPUCTOBYE KBAHTOBMW  KOMM'lOTep Ans  po3pobkyM  nporpamMHoOro
3abe3neyeHHs, gke 3MOXe Bigpi3HATWM aBTomobini BiA AOPOXHIX 3HaKIB.
IHWKM NpuKNaaoM € ToYHe MOAENOBAHHSA MOMEKYNSPHUX B3aEMOLIN, MOLWYK
onTUManbHUX KOHMIrypauin ans XiMiyHux peakuin [3].

OOHak OCHOBHE 3aCTOCYBaHHS KBAHTOBMX o0O6uMCneHb - LUe LWTYyYHUA
iHTENEeKT, SKWIA 3acCHOBaHMM Ha MNpUHUMNAX HaBYaHHSA y MNpoueci BUIYYEHHS
[OCBiAy, CTaE Wopa3 TOYHIWMM Yy Mipy poboTn 3BOpPOTHOrO 3B’A3KY, MOKM,
HapeLwTi, He 063aBOANTLCA «IHTENEKTOM», Hexal i KoMmn'totepHM. Hanpuknag,
Lockheed Martin nnaHye BMKOpPUCTOBYBaTK CBill KBaHTOBWIA koMn'toTep D-Wave
Ans sunpobyBaHb NporpamMHOro 3abesneyeHHs Ans aBToninoTa.
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K He AMBHO, rNMBOKe BUBYEHHSI i3VKWM i3 3aCTOCYBaHHSIM KBAHTOBUX
KOMN'IOTEpPIB MOXE MpMBECTU A0 BUBYEHHA HOBOI @i3vkun. Mogeni ®i3nku
efleMeHTapHMX YaCTMHOK 4acTo € HaA3BMYaMHO CKIAAHWMK, BUMaratoTb
pO3/710rmx pilleHb i 3aailoTb 6arato 064MCIOBanbHOro Yacy Ans YMcenbHOro
MoAesntoBaHHA. BoHM igeanbHO niginayTe Ana KBaHTOBMX KoMmn'totepis [3].

YKkpaiHa, sika CToiTb Ha nopo3i uMdpoBoi TpaHchopMalii, BUPI3HSAETbCS
HaATO MOBIIbBHMM PO3BUTKOM LMGMPOBOI eKOHOMikK. [MoTpibHa KoMnnekcHa
nporpamMa po3BUTKY UMMPOBOI EKOHOMIKM, sika 6 MicTuna TakoX anropuTtM
niAroToBkn haxiBuiB CBITOBOrO piBHA, WO HA CbOrOAHI CTaE Mawmxe He
MOXnMBUM. I yacy Ha BupilweHHs Uiei npobseMn y Hac NpakKTUYHO He
3anmwmnock, 60 y ManbyTHbOMY uMdpoBa €KOHOMiKa TpaHCHOPMYETbCS Ha
6inbll BUCOKWMI piBEHb CBOr0 PO3BUTKY, CKOpille Y «KBAHTOBY €KOHOMIKY>,
o npu3Beae Ao rnobanisauii BCiei ekoHOMikK B ogHe Uine.

OcobnuMBo HeraTtMBHMM ANna YKpaiHM € YTBOPEHHS 3HA4YHOi rpynu
perioHiB 3 HW3bKWUM EKOHOMiIYHMM Ta iHHOBaAUIAHMM poO3BUTKOM. Take
BiACTaBaHHA [/ OKPEMUX peEerioHiB MOXe MNpU3BECTU MNpPaKTUYHO [0
6e3noBOpPOTHOI BTPaTM MOX/IMBOCTEN pPO3BUTKY BHACNIAOK iHTEHCMBHOIO
BiAN/INBY 3 HMUX BCiX BUAIB pecypciB Kanitany, TpyAoBUX pecypciB y BUrnsaai
Mirpauii, iHTenekTyanbHOro kanitany B @QOpPMi BIiATOKY <«yMiB». BTpaTtu
OKpEeEMWMU perioHamMn MOXIMBOCTEN AN po3BUTKY Haykosui O. I'. MNonosa,
T. M. MuTpaxoBuy NpOMoOHYOTb BU3HAYaTU SK T. 3B. «BMPBW BiACTANOCTi» i
BMMiploBaTh Yyepe3 NokKasHWKKU — ii TNB6MHY i WBUAKICTb 3aTAryBaHHs Ao Hel
[4]. «BupBu BiACTanocCTi» BUHMKAOTb Mi TUCKOM EKOHOMIYHOI eKchnaHcii
pPO3BMHEHUX TepuTopii abo KpaiH, WO CTBOPIOOTH TaKUM YMHOM YMOBW ANS
CBOEI EKOHOMIYHOi | MONITUYHOI reremMoHii, Wo CNpUSIE BUHUKHEHHIO
A04ATKOBUX MOX/IMBOCTEN ANS IXHBOrO PO3BUTKY, BUMIPIOBAHUX 3POCTaHHAM
BasOBOro perioHasbHOro NpPoAyKTY Ha AyLlYy HaceneHHs.

ITaninceknin yyeHnn AHTOoHiO Ceppa we B 1613 p. BiAKpMB «cekpeT
CaMOMpUCKOPIOBAHOrO  3pOCTaHHS», SKWW nonsarae B O4HOYACHOMY
AOTPUMAHHI TakKMX YOTUPLOX YMOB, SK-OT:

1) BiAMOBa Big eKCNOpPTY CUPOBUHN;

2) aKTMBHa NnpoMucioBa MosiTMKa, CNpsMOBaHa Ha pO3BUTOK rany3en 3i
3pOCTaryoro Biggayero;

3) amBepcudikauis BMpobHMUTB 3i 3pocTatoyoto Bigaaydeto (Ue CTBOPHOE
edekT MynbTMNAiKauii, 30kpeMa BUOYXOBE 3POCTaHHSA KiNbKOCTi pobounx
Micub);

4) nipTpymka edekTy CuHeprismy 3i cnabkuMm ekoHoMikamu: iMnopT
CUPOBMHU 3 LMX €KOHOMIK i NMOCTaBKa 3a €KCMOpPTOM Ha iXHi pUHKK ToBapis
i3 BUCOKOI AoAaHoMo BapTicTio [5].

BvkoHaHHA uMx ymoB gornomorno 6araTbOM KpaiHam BMpBAaTMCA 3 MacTKu
6iaHoCTi 1 goMorTucs cririkoro 6araTcTea Ta NMpoLuBiTaHHS. TOMy BaXJIMBUM Anst
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YKpaiHn € [OMiHYBaHHS TUX BWAIB €KOHOMIYHOI AiSAbHOCTI, $IKi NpUBOAATb
KpaiHy Ao «cneuianisauii Ha 3pocTaHHi 6araTtcTBa» i CTUMYIOBaHHS il pO3BUTKY.

Cneuianizauis Ha AOMiHYBaHHI MoAeni 3i 3pocTatoyoto Bigaadero Bueene
YKkpaiHy Ha cnipanb CaMOMpPUCKOPIOBAHOIO 3pocTaHHs fo6pobyTy. EkcrnopTt
CUMPOBMHM Ta iMNOPT CMOXMBYNX TOBApiB 3 BMCOKON AOAAHOK BapTIiCTIO i3
e 6inblINM NPUCKOPEHHAM CNPUATUME 3aKpy4vyBaHHi cnipani nornubneHHs
6igHOCTIi Ta AOBroTpmBanoi KoHcepBauii BiACTanocTi. Moaenb €KOHOMIKK 3i
3pOCTayolo Bigaayen NpMBoAUTb A0 3POCTaHHSA rPaHUYHOI NPOAYKTUBHOCTI
npaui, WO MO3UTUBHO BMJIMBAE Ha PO3BUTOK pobOYOi CuNKN, 3pOCTaHHS
3aMHATOCTI Ta [OXOAIB HaceneHHsl, MySbTUMNIKaTUBHUI BMAMB Ha iHLWI
ranysi, 3pocTaHHs HaaxoaxeHb Ao 6ioaxery. Lumnm ocobnmsocTsimu
BOJIOAIOTh, Hacamnepeg, BMCOKOTEXHOJIOMUYHUN cekTop, chepa
iHTenekTyanbHMX nocnyr, y T.4. IT-iHgycTpis. Hanpuknag, po3pobka
BNepLue nporpamMHoro 3abesneyeHHs € AOPOroBapTiCHOW, ane BMpObHULTBO
BCiX HACTYMHMX KOMiA 3AINCHIOETbCS BXE 3 MiHiManbHUMKM MUTOMUMU
BUTpaTamu, a, oTxe, 3 6inblwo Bigaayeto.

CNMcokK BUKOPUCTaHUX akepen:
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Vasil Luchyk, Doctor of Economic Sciences, Professor,
Chernivtsi Institute of Trade and Economics of KNUTE,
Chernivtsi

QUANTUM TECHNOLOGY AS THE FUTURE OF DIGITAL ECONOMY

We justified that the quantum computer technology is one of the ten
technologies that can change the world in the near future. There were
presented examples of the quantum technology use cases nowadays, such
as ultra-fast ability to perform computational operations, construction of
perfect climate models, precise modeling of molecular interactions, testing
of autopilot software, models of particle physics, etc. It was proven that
Ukraine needs a comprehensive digital economy development program that
includes a dominant model with increasing returns.
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Jlrogmuna Mpocrebi, K.e.H., OOLEeHT,
YepHiBeLbknii TOProBebHO-EKOHOMIYHNI iHCTUTYT KHTEY,
M. YepHiBui

LUN®POBA TPAHC®OPMALIA B BAHKIBCbKOMY CEKTOPI YKPAIHU

B ymoBax cboroaeHHs edekTUBHA AifNbHICTb 6aHKIBCbKMX YCTaHOB
nos'a3aHa 3 uyudpoBi3aui€lo iXHbOI AIANBHOCTI, fKa CNpusie MoAepHi3auii
6aHKiIBCbKOr0 CEKTOPY i BMPOBaAXEHHI HOBITHIX iHHOBaLIMHMX TEXHONOrIN,
HOoBUX  b6i3Hec-mopenen. Biabynaca cyTtreBa  TpaHcdopmauis  yciei
BiTYUM3HSAHOI 6aHKiBCbKOI cucTemMu Ta ii AigkuTtanisauis. HoBe nNOKOMiHHSA
KOPWUCTYBa4iB BUPOCIO 3i 3BUYKOK OTPUMYBATWU MOCAYrM OHNanH, 24/7.
KnieHT Xxoue 3py4yHO i WBMAKO OTpUMaTU HeobxigHi nomy nocnyru. Towmy,
6e33anepeyHo, TeMa € aKTyasbHOlO.

LUndposa TpaHcdhopmauia y BIiTYM3HAHOMY OaHKIBCbKOMY CeKTopi
I'PYHTYETbCS Ha BMKOPUCTAHHI B 6i3Heci cy4yacHuMX TexHonorihn (3okpeMa,
6noK4YenH, WTYy4YHMN iHTenekT). Lle po3Bonse 36inbWMTU  OXOMJIEHHS
LiNbOBOI ayAauTopii, 3MEHLWMWUTM onepauiinHi BUTpaTK, Haaatu HOBiI UMDPOBI
nocnyrun, NigBULWNTKU SKICTb NOCAYT, WO HAAATbLCS.

[0 OCHOBHMX YMHHUKIB KOHKYPEHTOCMPOMOXHOCTI 6aHKIBCbKUX CTPYKTYP
y Cy4yacHux ymoBax rnobanbHOro npocTopy Ta CynpOBOAXYHUMX
iHTEerpauinHMX MOXNMBOCTSX BiAHOCSATb:

e piBeHb aBTOMaTU3auii 6isHec-npouecis;

e pO3BUTOK KaHaniB camoobcnyroByBaHHs (cepBicM Ta QYHKLUIT,
AOCTYNHI B UN(PPOBUX KaHanax);

e LIBMAKICTb onepauin (oddnanH, OHNAMH, y peXuMi peanbHOro yacy);

e piBeHb pO3BMTKY ynpaeniHHA gdaHuMm (data management),
BKJIOUAlOUM MalwnHHe HaB4vaHHa (machine learning), data governance;

e JIOCTYMHICTb cepBiciB 24/7;

e LWBMAKICTb 3MiH, Yac BuMBeAEeHHSI Ha puHok (time-to-market). Hosi
rpaBui  y4yacHuMKM (QiHAHCOBOro PWHKY CTBOpPKOKTb 6i3Hec-mozeni, ki
paanKanbHO BiAPi3HAOTLCS Big Moaenen TpaauuinHoro 6isHecy [1, c. 9].

Lndposizauia 6aHKIBCbKOro cekTopy — Ue AMHaMIYHUIA Npouec, SAKUn
KOXHe  TeXHOMoriyHe  [OCATHEeHHS  ajanTye  Ans  MNOBCAKAEHHOro
BMKOPUCTAHHA SK Ha (pPOHT, Tak i Ha 6ek-odicHOMYy piBHi. BbaHkiBCbKka
cnpaBa HeMuHydye 6yae nignawToBYBATUCA A0 MOTOYHOrO TEXHOMOMYHOMO
BMMipy, TOMY WO A0 LbOro ii CNOHYKalTb K HEGaHKIBCbKi KOHKYPEHTU, TakK
i BracHi KkNieHTM. TOMy KpPOKM [0 BTI/IEHHS B MNPaKTUKY OCTaHHIX
TEXHONOFMYHUX AOCATHEeHb AN KOPUCTYBayiB, a TakoX Ans ChniBpobiTHUKIB
6aHKIBCbKOro CeKkTopy CTaloTb MOBCSAKAEHHSAM. CnpaBeanuBUMKM € Taki

CyOXXeHHS 1 AnsA yKpaiHCbkmx 6aHkiB, AKi Hapasi He nepebyBaioTb Ha
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GPOHTUPI  TEXHOMOFYHUX 3MiH. YTiM, Ana 36epexeHHsa cTpaTeriyHol
KOHKYPEHTOCMNPOMOXHOCTIi Ta B YMOBax CMCTEMHOro po3BuTKy FinTech-
CeKTOpYy HEOAMIHHOK YMOBOK iCHYBaHHS BiTUM3HSAHOI 6aHKIBCbKOi cnpaBu €
LWoAeHHe BMNPOBaAXEHHS [HHOBAUIMHUX TEeXHOMOrin i npoueciB y pychni
rnobanbHoOi uMdpoBi3auii ekoHoMikK [2, c. 338].

BaHkn 3apa3 npopalTb He TiNbKWM  KNacuuHi 6aHKIBCbKi  NpoayKTU
(neno3unTtun, KkpeanTn, oBepapadTh), ane i NoCnyru i cepsicu TPeTiX CTOPiH —
CBOiIX napTtHepiB. KpiMm Toro, 6aHkamMun aKTUBHO CTBOPIOIOTbCA AOAATKWM A0
cMapTdhOoHiB. Takox 6aHKIBCbKi YCTaHOBM HAKOMUUYIOTb BENNYE3HY KiNbKiCTb
[aHWX NpO KJEHTIB, i Lto iHopMaLilo MoXHa 6yae BUKOPUCTOBYBATU.

Benuka KinbkicTb BuNaakiB B3aeModii 6aHKy 3 knieHTamm 3apas
BiAOyBaETbCA yepe3 4aT-60TU i KOHTAKT-LEHTPU yCTaHOBMU. AKTyalbHWUM €
BUKOpUCTaHHs Machine Learning, wo6 po3yMmiTh, Wo NOTPiGHO KIEHTY TyT i
3apa3. Yar-60Tn, BipTyanbHi NMOMiYHUKMK, ronocosa bHiomeTpis. 3apa3 konu
KNEHT TenedoHye B KON-LEHTP, AN CBOEI iaeHTUdiKauii BiH NoBUHEH
Ha3BaTu npi3Bulle, iM'a, No 6aTbKOBi, AaTy HapoAXeHHs. [pu ronocosil
bioMeTpii noTpibeH 3pa3ok ronocy nwAuMHU AoBxuHoto 40 cekyHa. I konu
came Uus nanHa TenedOHyeE B KOM-UEHTp, 8 cekyHA AoCuTb, Wwob 3
MMOBIpHicTIO 98% BM3HauMTM, WO LUe BOHA, i onepaTtopy He noTpibHO
BMTpayaTM 4yac Ha igeHTudikauito knieHta. TakMM UYMHOM, MNepcoHanbHUMN
niaxia Ao KIEHTIB, BUKOpUCTaHHA Machine Learning, KNieHTCbKMI A0OCBIA,
BWKOPWUCTAHHS LUTYYHOrO iHTENEeKTY | KOFHITUBHWX TEXHONOriNn [A03BONSE
3HU3UTU HABaHTAXXEHHS Ha onepaTopa M eKOHOMWUTWU KOLWTK. Baxxnusy ponb
3apa3 y MpoOCyBaHHI UMMDPOBMX KaHaniB i TEXHOMOriN BiAirpae nuTaHHSA
b6e3nekun. KibepwaxpaiictBo Habyno Ayxe BENMKUX PO3MipiB OCTaHHIM
yacoM. ToMy noTpibHo, Wwob yci aii 3 6oky 6aHKiB i perynatopiB Hacamnepes,
6ynun cnpsMoBaHi Ha Te, Wo6 3axXMCTUTU TpaH3aKUii KNIEHTIB, SKi NPOXOASATb
3a [OMNOMOrok iHTepHeT-kaHanie. CTaTUCTuKa CBiAYMTb, WO KiNbKIiCTb
3/104MHIB, MOB’A3aHMX 3 KibepwaxpancTBoM, 36inblyETbCA. TOMY MUTaHHIO
Kibepbesnekn Tpeba NpuainaTn ocobnmey ysary [3].

Ha ykpaiHcbkoMy puHKY diHaHcoBux nocnyr 6aHku pasom 3 FinTech-
KOMMaHisiMM peani3oBylOTb CMifibHi NpoeKTH, 3okpema [1, c. 11-12]:

e Visa Ta OwapbaHk peanisyBanuM TEXHOJOriO onjatM npoisay y
rpoMaAcCbKoOMy TPAHCNOPTi 6€@3KOHTaKTHUMKN 6aHKIBCbKMMW KapTKaMu;

e Visa, MNpueatbaHk Ta Kasta 3anyctunm 6ioMeTpuyHy cuctemy onnatu
NoKyrnok 3a gonomoroto FacelD;

e Visa Ta OwapbaHk po3nodanu TecTyBaHHS TexHonorii Tap to Phone
Ana 6e3KoOHTaKTHOI onnatu 4vepe3 cMmapTdoHu. Lia TexHonoris pae 3mory
niaANPUEMUAM NEepeTBOpPUTM CMapT@dOH Ha NNaTiKHWIA TepMiHan Ta NpunuMaTu
onnaTty Bif KNIEHTIB;
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e FEasyPay - cuctema npuiioMy nnatexis, ska npautoe B YkpaiHi 3 2007
pOKY, MPOMOHYIOYN PUHKY LUMPOKWUI CNeKTp crnocobiB onnat roTiBKOBUX Ta
6e3roTiBKOBMX MniaTexis, WO BiANOBIAaOTb CBITOBMM MpoTokonam 6esneku
Visa, MasterCard, PCI DSS;

e Electrum Payment System € onepaTopoM eneKTpOHHWX rpoLlel
«ENEKTPYM», eMiTEHTOM SIKMX € AepXXaBHU 6aHK «YKPFA3BAHK>;

e iPau.ua - BceykpaiHCbKMUIA CepBIiC MPUIAOMY MNiaTexiB OHNalH, KU
rnpautoe 3 ciMoMa BEUKUMMKU yKpaiHCbkuMK 6aHkamu Ta 500 koMnaHismMu-
napTHepamu, AKi NpMiMaloTb NaaTexi 3a CBOI TOBapwu Ta Nocnyru;

e LigPay - ue yKkpaiHCbKMI MNnaTKHWIA CepBiC, MaTEepPUHCbKOI
KOMMaHie akoro € MNpueatbaHk, nnatdopma AKOro A03BOSISE OTPUMYBaTU
nnatexi 3 kapTok Visa, MasterCard, iHTepHeT-6aHKiHr MMpuBaT 24, a Takox
roTiBKOIO 4yepes3 TepMiHanu;

e Jlanm CucteMc — nocravasbHUK CMCTEMU aBTOMaTU3aLin 6aHKIBCbKMX
onepauii Ta CcepBiCHMX piweHb Ans 6inbw  Hixk 15  ykpaiHCcbkux
diHaHcoBMX KoMMaHin Ta 6aHkiB, cepen akux MYMB, YkprazbaHk, Universal
Bank. MporpamMHuin npoaykT Jlaim CucteMc - aBTOMaTuloBaHa 6HaHKiBCbKa
cucteMa SCROOGE. 3 2015 poky KOMMNaHia poO3BMBAE CUCTEMY
diHaHCOBMX aBTOpM3aLIN NNATIXKHMX KAapTOK Ta eNeKTPOHHMX ramaHuis Card
Transaction Service;

e AtticLab - cneuianizyeTbca Ha iHHOBAUIMHUX MPOrpaMHUX MpoAyKTax
3 BUKOPUCTaAHHAM TexHonorin 6nokyenHy. KomnaHis 6epe yyacTb B NpoekTi
3i CTBOpEeHHS HauioHanbHOI KpunToBantoTh nig erigoto HBY.

Lndposizauis 6aHKiBCbKOI LiNbHOCTI cnpusie MoaepHi3auii
6aHKiIBCbKOIr0 CEKTOPY i BMPOBaAXEHHI HOBITHIX iHHOBaLIMHUX TEXHONOrIN,
HOBUX 6i3Hec-Moaener po3BUTKY. YKpaiHCbKi 6aHKM npoxoasTb LNgpoBy
TpaHcdoOpMauilo BXe Kinbka poKiB, BMNPOBaAXXYyl4YM HOBi CepBicHi mogerni,
aBTOMaTM3YlOUM Mpouecu OAHOYACHO i3 MepeTBOPEHHSAM TpaauUiIMHUX
6aHKIBCbKMX MPOAYKTIB B €NeKTPOHHi. BapTo BiA3HAUMTK, WO Y NPOCYBaHHI
undpoBmnx KaHaniB i TEXHOJOrIK NUTaHHIO Kibepbeanekn Tpeba npuainutn
ocobnuBy yBsary.

Cnucok BUKOPUCTAHUX AXKepen:
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Lyudmila Prostebi, Candidate of Economic Sciences,
Associate Professor,

Chernivtsi Institute of Trade and Economics of KNUTE,
Chernivtsi

DIGITAL TRANSFORMATION IN THE BANKING SECTOR OF UKRAINE

The publication determines that the effective activity of domestic
banking institutions is related to the digitization of their activities, which
contributes to the modernization of the banking sector and the introduction
of new innovative technologies and new business models. Ukrainian banks
have been undergoing digital transformation for several years, introducing
new service models, automating processes while converting traditional
banking products to electronic ones. It was noted that in the advancement
of digital channels and technologies, the issue of cybersecurity should be
given special attention.
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THE ROLE OF ESP IN FORMING FOREIGN-LANGUAGE
COMMUNICATIVE COMPETENCE
FOR THE FUTURE GLOBALIZED WORKPLACE

Foreign language competence is the key to success in the modern world
for every educated person. English language competence is required in all
professional fields all over the world. Modern market relations impose
stricter requirements for the quality and level of professional training of
highly qualified employees. There is a growing need for highly qualified
personnel who would be able to work productively in a competitive
environment, to use professional vocabulary and quickly establish contact
with the client. Changing attitudes towards learning a foreign language is
enshrined in state curricula: today it is no longer just a subject, but a life
skill. According to the program, knowledge of a foreign language is not a
knowledge of a set of rules and grammatical constructions, but the ability
to use the language in everyday life. This shift in emphasis is in line with
the current trend a competency-based approach to the learning process
whereby foreign language communication is one of the ten key
competences of the 21st century.

More than a billion people speak English as a first or second language,
and hundreds of millions more as a third or fourth. For expanding
businesses, young graduates, scientists and researchers, and international
tourists, English proficiency broadens horizons, lowers barriers, and speeds
information exchange. The incentives to learn English have never been
greater. And yet, the demand for English proficiency far outpaces supply.
Education systems founded in response to the first industrial revolution
have yet to adapt to the demands of the fourth. A front-loaded culture of
learning leaves adults little time to reskill. The growth of the gig economy
asks people to transition quickly from declining to emerging opportunities.
We often see English proficiency presented as a competitive advantage, but
our analysis suggests that it is equally significant for the connections it
enables. These connections may help individuals find better jobs or start
their own businesses, but they are also intrinsically valuable. Connection is
one of the defining characteristics of the global citizen - curiosity, contact,
and a sense of shared responsibility beyond one’s own borders and
speaking English today is all about connection.

The objective of the discipline “English for Special Purposes” is to
develop the necessary communication skills in the fields of professional and
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situational communication in oral and written forms, skills of practical
foreign language skills in various types of speech activities in the scope of
topics related to professional needs [2].

Firstly, discipline “English for Special Purposes” has a strong practical
side. The course usually involves what the person is expected to use at
work or business. These are: ordinary daily communication with
employees, management, subordinates, meeting new people, talking on
the phone, holding meetings, giving presentations and participating in
negotiations. In other words, ESP focuses on those lexical and grammatical
sections that students can use in their field of work. Vision of how the
gained material can be applied and today can be one of the biggest
motivators in learning a language [2].

Secondly, ESP, by virtue of its subject matter, touches on many areas
of business. Thus, when we study English for Specific Purposes, we are
essentially learning business. Many of the so-called Case Studies are very
similar to those used in MBA programs. They seem to reproduce cases that
managers of different ranks often encounter, inviting students to jointly
analyze and resolve them. In addition, the training materials cover topics
of marketing, production, outsourcing, sales, management, logistics and
more. Thus, when learning ESP, we are steadily immersed in a range of
economic topics from different business sectors.

Thirdly, ESP involves the development of reading, writing,
communication and listening skills, which are tested in such exams as FCE,
CAE, IELTS, TOEFL, CPE. Thus, by successfully completing the ESP course,
a student can go to confirm their level by passing one of the above exams.
This is a plus, the benefit of which is self-evident. When hiring a foreign
company, a certificate that has international recognition and confirms your
knowledge of English at a certain level can play a very important role.

Preparing students for their future studies and careers is of
fundamental importance. Strategies for developing students’ language,
study, and workplace skills are, therefore, embedded in both the language
and methodology input and include:

e increasing students’ exposure to English and opportunities to
develop language and skills;

e increasing opportunities to engage in meaningful communication;

e developing independent learning skills, and self- and peer
assessment techniques;

e developing skills for collaborative pair and group work;

e developing lower and higher-order thinking skills;

e developing English alongside the use of technology;
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e developing creativity and resilience in learning [1].

It is also necessary to emphasize the correctness of the selection of
educational material based on various interesting authentic texts, exercises
that provide consistent and continuous imparting of skills of
communication, formation, and improvement of skills of vocational directed
speech, listening, writing and translation.

Nowadays organizations require from an employee professional mobility
and a willingness to collaborate with foreign partners, so future
professionals should be highly motivated to learn English and focus on
developing speaking skills, business communication skills, giving
presentations at fairs and conferences, understanding of all kinds of written
information. Students' mastery of foreign language communication is the
achievement of professional foreign language communicative competence,
the level of development of which should ensure the possibility of effective
communication in the professional sphere of the future specialist.
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ENGLISH FOR SPECIFIC PURPOSES IN UP-TO-DATE CONDITIONS

Expansion of international contacts and the growing integration of
Ukraine into the world community, enhanced by rapid informatization and
computerization of all areas of social life: production, science, education
and culture, causes significant increase in the interest towards learning a
foreign language nowadays, English in particular.

Development of foreign language competence as the formation of
practical skills of oral and written communication, listening, understanding
and reading; as well as the ability to apply these skills to solve
communicative tasks produces a constant search for ways to improve the
system of EFL teaching. Targeted enhancement of students' foreign
language proficiency presents an important challenge for English for
Specific Purposes (ESP) teachers as competent and foreign language fluent
professionals are currently in great need at the economic market of our
country.
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This is especially true for a border region, as cross-border cooperation has
recently become an increasingly significant factor in creating a stimulating
business environment. It promotes integration and cooperation between
regions, stimulates the exchange and transfer of knowledge and contributes to
resolving everyday problems at the local and regional levels. Cross-border
collaboration offers opportunities for social, economic and organizational
development, sustains border areas and makes them more integrated. It also
contributes to economic competitiveness facilitating collaboration between
large, medium-sized and even small enterprises which frequently interact
within cross-border networks and benefit from the advantages offered.

Nevertheless, poor language skills often produce the biggest obstacle to
building cross-border relations as misunderstanding makes any
collaboration, however fruitful and efficient it might have been, absolutely
impossible. And the current situation considering the level of EFL
proficiency in our country leaves much to be desired. According to The EF
English Proficiency Index of 2019, Ukraine ranked 49" out of 100 world
countries that participated in the survey, thus falling into low proficiency
level section. Analysis shows that the country’s index worsened in
comparison with the previous year, when Ukraine belonged to moderate
proficiency level group. It still shows poorer results than all its neighbours.
Poland (11%), Hungary(15"), Romania (16™), Slovakia (25") and are
ranked as very high and high proficiency countries, Belarus (47") and
Russia (48") share our low proficiency level, but still have better positions.

In support of teaching English for Specific Purposes (ESP) and
developing communicative competence in the sphere of professional needs,
miscellaneous scientists try to find best solutions and methods for English
proficiency level enhancement for all the graduates of Ukrainian higher
educational establishments. I. Boichevska, N. Grytsiuk, T.Y. Maleeva, L.
Ovcharenko and others are in favour of communicative approach
introduction as means to trigger language practice in typical
communicative topics relevant to a specific profession or business field.
Others offer the advances of cognitive linguistics as methods to enhance
Ukrainian  students’ language proficiency and compliment the
communicative approach by means of vocabulary concept maps formation
(W. Croft, S. A. Zhabotinska, M. V. Tsehelska).

The main objectives for the ESP teacher constitute selection of
educational material, preparation of effective training programs as well as
stimulation of students’ efforts and endeavors, fortifying their motivation.
Thus to strengthen communicative skills of the students, the teacher might
introduce multiple activities which stimulate expression of thoughts and
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viewpoints, solving problems, offering solutions, role-playing different
professional situations like business games; thematic dialogues; reports;
presentations and discussions.

Very important here is the ability to build up a favorable classroom
atmosphere which stimulates live communication and constructive debate.
Students acquire stable communication skills only when they have the
opportunity to use them to communicate with others. Too often,
unfortunately, the teacher may be the only person to speak English, and
the model of communication here follows the teacher-to-student pattern
while the time for such interaction is often very limited in a classroom.
Therefore, the teacher should use effective techniques for the development
of student-to-student communication skills in small groups or pairs, first
explaining the vocabulary which might be used in the further student-to-
student conversation, offering language patterns students can follow on
their own, minimizing one’s own role to an adviser, facilitator or at the
utmost - a corrector.

It is also very fruitful to involve Internet resources into the ESP classroom,
using online Internet links as a good method to encourage communication
outside the classroom walls. People are often easier to learn a foreign language
when they are highly motivated and have the ability to use their knowledge
and skills in the language environment that they understand. Internet
resources might extend the time students usually spend preparing for an
English class, thus surrounding them with a learning environment outside a
classroom. And the more students use a language while hearing, reading or
speaking, the more they will succeed in mastering it.
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FOREIGN LANGUAGE TEACHING IN CROSS-BOARDER REGIONS

A special place in the education system is occupied by such a subject as
"Foreign language" because language is a means of knowing the world,
involvement in the values created by other peoples.
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In various fields of economics, science, education and culture has led to
a significant increase in the need to use foreign languages in our country.
Ukraine's accession to the Bologna Process and to the European Higher
Education Area, established in 2010, raises the issue of learning a foreign
language to a much higher level. One of the necessary conditions for the
formation of highly qualified specialists is a conscious and deep study of a
foreign language. In modern conditions in almost all spheres of activity the
requirements to the level of knowledge of a foreign language by graduates
of higher educational institutions increase. [1]

Modern pedagogical science considers integration as one of the main
didactic principles, which in general determines the organization of
educational systems. An important condition for the success of teaching
cadets a foreign language, which combines all other conditions, is the
conscious construction of a situation that would require future officers to
take appropriate action and deeds. This can be achieved when students,
realizing the role of foreign language proficiency in the professional
development of their own personality, will be interested in both the process
and the result of learning a foreign language. To increase the motivation of
srudents and thus improve the effectiveness of knowledge acquisition can
be an integrated approach that attracts knowledge of students from other
fields and contributes to the awareness of the need for language skills.

According to the European Recommendations on Language Education, one
of the strategic objectives of reforming the content of education in Ukraine is to
develop state standards for foreign language teaching. [2, p.127].

Modern innovative methods of teaching foreign languages are aimed at
the development and self-improvement of the individual, the disclosure of
its reserve capabilities and creative potential, create the conditions for
effective improvement of the educational process in higher education.

The only European Survey on Language Competences (ESLC) that has
been carried out so far revealed a low level of competence in foreign
languages. Only 42% of tested pupils reached the level of ‘independent user’
[3] in the first foreign language, and merely a quarter of pupils did so in the
second foreign language. This means that after several years of studying at
school, the majority of young Europeans are not able to have a simple
conversation in the foreign languages they have learned10. An additional
source of concern is that a considerable percentage of pupils—14% for the first
language and 20% for the second—do not even reach the ‘basic user’ level.

Modern integration processes in Ukraine open opportunities for students
to get acquainted and directly participate in educational, cultural, economic
and other achievements of world civilization. Therefore, the study of a
foreign language as a means of communication, which is an important tool
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for student integration and a means of discovering and learning about the
world and innovations in the professional field of training, is of paramount
importance in this process. [4, p. 1].

Analysis of the OLS-data shows that nearly half of the learners who
took part in OLS have increased their score by at least 5%. However,
acquisition of a foreign language, as any other competence development, is
not a linear process. Progress tends to be quicker at first, followed by a
plateau and very gradual improvements. The analysis of the data from the
OLS of pre-post foreign language skills underlines the notable differences
between sectors and that these differences appear to be mostly linked to
the entry level of learners.

Language competences are indispensable for mobility, cooperation and
mutual understanding across borders. Furthermore, the co-existence of
many languages in Europe is a powerful symbol of the European Union's
aspiration to be united in diversity, one of the cornerstones of the
European project. Languages define personal identities, but are also part of
a shared inheritance.

The implementation of an integrated approach creates conditions for
increasing interest in the subject, comprehensive development of creative
potential of students, the formation of the spiritual culture of the individual
citizen of Ukraine and the European community.
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FOREIGN LANGUAGE COMPETENCE FOR STUDENTS
IN ECONOMICAL EDUCATIONAL ESTABLISHMENTS

Foreign languages are essential for European citizens who would like to
move, work, and study across the EU (and beyond). Learning a foreign
language is also considered as an important factor for participation in
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European society as languages can unite people, render other countries
and their cultures accessible, and strengthen intercultural understanding.
Within business, poor or low levels of language skills can cause companies
to lose international contracts, while potentially hindering the mobility of
skills and talent.

The use of English as an international language (EIL) also has
implications for language education in EU, as it bolsters the case for
monolingual tendencies there. In western Europe the teaching of English
has become the general rule, and all pupils now learn English. This
situation has come about at different rates depending on the country and
its specific circumstances and first made its appearance in the countries of
northern Europe, the Netherlands and the German-speaking countries. The
trend spread to France and then to all the southern European countries.
According to a recent Eurydice study (2001) covering 29 countries (the 15
Member States and the applicant countries), nine of them, including the
Netherlands, Denmark and Sweden, and several German Lander, have
made the learning of English compulsory. [1] In the others, the obligation
to learn a foreign language, in conjunction with the widespread
introduction of English teaching, gives English a quasi-compulsory status,
albeit one that differs on the political and cultural front.

Acquisition of a minimum level of foreign language proficiency
according to European standards does not meet the purpose of teaching a
foreign language at the University of Economics, as it involves learning the
language not only at home, cultural, but also professional level, formation
of communication skills in professional and situational oral and written
communication. Achieving an intermediate level, which includes a
professional orientation of a foreign language, is still impossible due to
insufficient, as well as different levels of knowledge of a foreign language
of school graduates and a short period of foreign language training at the
university. This contradiction proves once again the urgency of the problem
- teaching foreign languages to students of economic universities, and
requires finding new approaches to its solution if we want to match
European educational standards and produce highly qualified professionals
with good knowledge of foreign languages. After all, these needs are
dictated by time. [2]

As Europe is made up of independent nation states, it is normally at
that level that the official language policies governing public life are
defined. In fact, other entities compete with them. We have seen the
situation in the multinational companies. International organisations such
as the United Nations, the Council of Europe, NATO, the OSCE
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(Organisation for Security and Co-operation in Europe) and the European
Union have been set up since the second world war. The powers and
resources conferred on the EU give it a real supranational power. We must
therefore examine the extent to which this supranational power is also
exercised in linguistic matters. [3]

The above indicates that knowledge of a foreign language becomes an
integral part of the professional competence of specialists with higher
education in various fields of training and makes them competitive in the
international labor market. All this necessitates qualitative changes in the
teaching of foreign languages to students of non-language specialties, in
order to improve their level of knowledge of a foreign language and the
possibility of its practical use in future professional activities.
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LANGUAGE COMPETENCE FORMATION FOR STUDENTS
IN CROSS-BOARDER REGIONS

These developments change daily life, both at work and leisure. Society
and economy rely heavily on highly competent people while competence
requirements are changing; in addition to good basic skills (literacy,
numeracy and basic digital skills) as well as foreign language competence.

According to the new standards in a foreign language, the mandatory
minimum of basic educational programs, in addition to speaking skills,
language competence, educational and cognitive skills, includes socio-
cultural knowledge and skills. The formation of socio-cultural knowledge
and skills means expanding the scope of linguistic and regional knowledge
due to new topics and issues of speech communication. The study should
be conducted taking into account the specifics of the chosen profile;
deepening knowledge about the country or countries whose language is
being studied, their science and culture, historical and modern realities,
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public figures, the place of these countries in world society and world
culture, the relationship with our country; expanding the range of
linguistic and cultural knowledge, skills and abilities related to the adequate
use of language tools, as well as the rules of speech and non-speech
behavior in accordance with the norms adopted in the country of the
language being studied. [1]

Moving to a competence-oriented approach in education, training and
learning represents a paradigm shift. It impacts not only on the structure
of curricula, but also changes the organization of learning. Implementing
competence-oriented education, training and learning requires often cross-
curricular approaches, a greater emphasis on interactive learning and
teaching styles, combining formal with non-formal and informal learning,
more collaboration with non-education stakeholders and local community, a
new role of the teacher, trainer and educator in guiding learning processes
as well as new approaches to assessment.

Adapting education and training systems better to the future
competence needs is a recurring challenge. Already the Lisbon Council in
2000 requested to define the ‘new basic skills’ and the Education and
Training 2010 work programme, adopted in 2002, included an objective on
“developing skills for a knowledge society” [3] .

Solving the problem of real application of the competency approach,
determining the procedural and organizational basis for its implementation
in the educational process today goes beyond theoretical discussions in the
field of application. Many ideas have been voiced in linguodidactics, which
provide a new vision of the functioning of both general and professional
education system. The graduate's internal knowledge organization is
complemented by the ability to apply the acquired competencies in further
education and professional activities.

All frameworks combine a set of different competences, partly within a
limited thematic focus or for a specific target group. They all go beyond
cognitive skills and emphasise noncognitive skills, attitudes or values. The
latter are regarded as having a positive effect on e.g. employment
outcomes and, at the same time, can be formed by education, training and
learning. [4] Using different terminology, they all define knowledge, skills
and attitudes as key elements of a competence. Also, the so-called
transversal skills, such as critical thinking, creativity and problem solving,
feature prominently in all competence frameworks.

The future specialist must be ready for intercultural communication,
have an established intercultural and transcultural consciousness to
recognize the existence of another national and cultural identity that is
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equal to his own culture. Socio-cultural competence is part of the general
and professional culture of the individual, mastering which, in particular in
the process of learning a foreign language, opens the way to
universalization of human qualities, promotes a better understanding of its
purpose in the world, the formation of universal values.
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PROFESSIONAL LINGUISTIC COMPETENCE
AS A CONDITION FOR STUDENT SUCCESS

The goal of higher education is to educate and to form a socially and
professionally active person with a high degree of competence, adaptability
and mobility. It provides the conditions for professional self-realization of a
person and it supports the further creative growth. Today, professional
competence plays an important role in becoming a specialist. This is a
professionally significant quality of a specialist, which is characterized by a
complex of knowledge and skills that are directly related to the
corresponding profession and necessary for work in this area. Professional
competence is aimed at the development of professionally important
personal traits. It improves professional knowledge, skills, forms the
foundations of students® professional skills. In some professional fields
competence «helped to improve professional and practice-based learning in
terms of learner assessment, selection, education, training and
development» [3].

On the one hand, the theoretical aspect of professional competence
(professional knowledge) is expressed in a professionally oriented partial
individual thesaurus. On the other, the thesaurus as a system of linguistic
units and ways to explicate relations between its elements is a component
of linguistic competence. So, «linguistic competences are related to the use
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of language through the expression and interpretation of concepts,
thoughts, feelings, facts, and opinions in order to perform oral and written
discussions. Such interactions may take place in diverse social and cultural
contexts, which will determine the characteristics of the language written
or spoken, such as the grammar, pragmatic, and sociolinguistic
characteristics» [3].

The structure of linguistic competence includes students’ knowledge of
the language tools which make up the content of studying in higher
education and the ability to use these tools. These tools are used to store
and process information. As language competence is a personality trait, so
have combined these two types of competence it can be possible to
assume that professional language competence is a professionally
significant quality of a specialist.

The complex of knowledge, skills and abilities providing the student with
the opportunity to perceive, understand and generate messages (text)
containing information related to the object of his profession, to store such
information in memory and process it during thinking processes are the
characteristics of professional linguistic competence. Its structure has two
components: informational and operational. The information component is the
capacity and structure of a professionally oriented partial thesaurus that an
individual owns. The operational component is the conscious use of language
tools to express semantic relations between the elements of the thesaurus.

The previously learned information during the student’s training operates
as a basis for learning new information. The level of development of the
information component of the student’s professional language competence
has a direct impact on the success of this activity. The skills that make up
the operational component of professional language competence, based on
logical operations, have as their subject language tools that settle knowledge
as a result of training. Intellectual actions, language means and background
knowledge are the means of educational activity.

The competence of a student involves the development of personal
qualities. Targeted language training at a university leads to the development
of the personality of students, ensures the formation of verbal thinking and
creativity. In addition, the study of a foreign language in is a way to realize the
needs of the individual in intellectual, moral and cultural development. All this
has a significant positive impact on the process of student information learning
and thereby the success of the educational process.

In order to make the conditions for student success it is necessary to
create special conditions for professional language competence. Firstly, there
is a need to contribute to the formation of structural components of
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professional-language competence. Secondly, to create the necessary
learner-friendly conditions: to provide positive motivation for students to
form professional language competence is demanded. It is known, that «the
insight of competence being performance motivation has been essential in
the field of learning in general and professional learning in particular. It is
helped to understand that without performance motivation, or the will to
master a certain level of professional skill, there would be no professional
learning at all» [4]. Thirdly, it is necessary to include in the educational
process the training of effective ways of mental work, the purpose and result
of which may be the formation of professional-language competence.

Thus, the professional language competence is one of the conditions for
student success. It is realized as a professionally significant quality of a
future specialist. It means the unity of informational (professionally
oriented partial thesaurus) and operational (conscious knowledge of
language means of explicating semantic relations between thesaurus
elements) components. All this has a significant positive impact on the
acquisition of student learning information and thereby the student success
in educational process.
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FORMING INTERCULTURAL COMMUNICATIVE COMPETENCE
IN FOREIGN LANGUAGE LEARNERS

The training of specialists capable of professional communication in a
foreign language is an indicator of the professional maturity of a university
graduate at present. Foreign language communicativeness has become
theoretically the leading principle of teaching foreign languages and an integral
part of the professional competence of a specialist. In a foreign methodology,

192 11-12 nucronaga 2020 p.



IHLIOMOBHA KOMYHIKATUBHA KOMIETEHTHICTb ®AXIBLS
TA II BIJINB HA COLIA/IbHO-EKOHOMIYHUW PO3BUTOK NPUKOPLAOHHOIO PEITOHY

the goal of a communicative approach in teaching a foreign language is defined
as mastery of communicative competence. This concept is considered in the
works of a number of researchers (D. Hymes, J. Munby, M. Canale, M. Swain,
N. Widdowson, J. Munby, S. Blum-Kulka and others). Formation of intercultural
communicative competence in foreign language learners is the basic goal of
the foreign languages teaching. Lingual cultural, social, social cultural
subcompetences form the basis of professional intercultural communication of
specialists, their ability to use information technologies for extraction of
necessary information for professional purposes.

Intercultural competence of foreign language learners is considered as the
capability of to establish fruitful and supportive relationships in foreign
languages; to overcome the main negative aspects of intercultural
communication that may occur: cultural differences, the tensions that can
accompany the process of communication, the ability to predict and identify
the sociocultural spaces, leading to misunderstandings; the ability to show
diplomacy in order to maintain a dialogue of cultures in the spirit of world; the
ability to communicate within dialogue of cultures. Proficiency in a foreign
language is a prerequisite for professionalism. It is knowledge of a foreign
language that makes it possible to search for the necessary information in
foreign language sources, real communication with colleagues in different
countries, the publication of their scientific developments in foreign scientific
journals. Mastery of communicative strategies allows foreign language learners
to use a foreign language as a means of intercultural communication in
situations of everyday and socio-cultural areas of communication, as a tool for
searching and analyzing foreign sources of information and as a means of
professional communication.

D. Hayms, the creater of the term “communicative competence”,
determined it as inner knowledge situational appropriateness of the
language [1, P.268-293]. D. Hymes highlighted the grammatical,
sociolinguistic, strategic, discursive competence in the structure of
communicative competence.

The analysis of modern textbooks for non-linguistic universities shows that
very little attention is paid to the strategic component of language training in
them. Usually, the content of training, which offers a modern textbook for a
non-linguistic university, is reduced to teaching reading, translating and
retelling. Tasks in textbooks in most cases are aimed at checking the
understanding of what is read and at the formation of lexical skills, and not at
developing the ability to solve problems in communication.

Forming intercultural competence in foreign language learners is a very
complex and important task. The foreign language teacher should take into
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consideration the so called ingredients of intercultural competence from
various sources:

1. personal attributes of attitude (motivation and interest in
intercultural contacts, positive attitude towards different culture,
acceptance of differences, politeness, friendliness, diplomacy, openness
and flexibility in dealing with foreign ideas and thoughts, social intelligence,
self-esteem and endurance);

2. knowledge (common knowledge about and awareness of cultural
differences; knowledge of the (foreign) country; knowledge of the norms
patterns and conventions of the foreign culture; knowledge of the rules for
interaction and communication);

3. self-manifestation (ability to establish acceptable identities for both
sides; reflection of stereotypes; flexibility and adaptability);

4. social relationships (ability to establish proper and supportive
relationships).

According to J. Munby, communicative competence has socio-cultural
orientation (competence and the community, contextual appropriacy,
communication needs); sociosemantic basis of linguistic knowledge
(language as semantic options deriving from the social structure;
communicative approach) [2].

J. Richards, R. Schmidt stated that in the course of learning a second
foreign language, students often encounter communication problems
caused by a lack of linguistic resources. Communication strategies are
strategies that learners use to overcome these problems in order to convey
their intended meaning [3]. Strategies used may include paraphrasing,
substitution, coining new words, switching to the first language, and asking
for clarification.

R. Schmidt summarized the factors that affect the formation
intercultural competence of foreign language learners: motivation,
empathy, attitude of a learner to another culture [4]. So, forming
intercultural competence in foreign language learners is a multidimensional
academic process.
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MARKETING APPROACH TO HIRING EXPERTS WITH FOREIGN
LANGUAGE COMMUNICATIVE COMPETENCE FOR SOCIAL
AND ECONOMIC DEVELOPMENT OF CROSS-BORDER REGIONS

At present, the key task of national higher educational establishments is
training highly qualified and competitive specialists who are able to
successfully solve the most difficult problems, who possess the skills of
critical, flexible and lateral thinking, and who can adjust to quick changes in
multicultural environment. In the course of Ukraine’s integrating into
European economic, political, cultural and educational dimension, the society
also needs professionals with appropriate level of foreign language
communicative competence. Nowadays, the development of students’ foreign
language communicative competence is the major focus of non-linguistic
higher educational establishments, the future experts’ ability to use a foreign
language according to the specific situation being the final result.

The demand for specialists with foreign language communicative
competence is of particular relevance for cross-border regions due to
growing multilateral cooperation between them in all spheres of life. In this
respect, the objective of this paper is to underline the key components of
foreign language communicative competence and to demonstrate its
importance for social and economic development of cross-border regions
on the example of relationships between employers and potential
employees by applying marketing approach.

Human activities cannot exist separately from communication, which by
means of signs, realizes certain communicative and cognitive tasks,
namely: to attract the interlocutor’s attention, to orient him towards the
purpose and circumstances of communication, to provide the interlocutor
with semantic perception of information, to support his views, etc., in other
words, to influence the other party while communicating [1].

In this context, teaching foreign languages in non-linguistic higher
educational establishments provides for training specialists able to both
communicate with foreign colleagues and realize their professional
activities among foreign-language speakers. Consequently, the process of
developing the future experts’ foreign language communicative
competence not only aims at their acquiring the skills of using
foreign languages in different situations, but also at multicultural
communication.
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As it is well known, the key components of foreign language
communicative competence are linguistic competence, language
competence, socio-cultural competence, discourse competence,
educational-cognitive competence, and strategic competence.

Language competence means speech skills (dialogue and monologue
speech), listening, reading and writing skills. Linguistic competence is
knowledge of pronunciation, vocabulary, grammar and spelling. Socio-
cultural competence implies socio-cultural knowledge about the countries
of the target language (including behavior and etiquette standards), and
skills to use this knowledge in foreign language communication. Discourse
competence is an ability to understand another person and to reach
coherence of independent utterances in meaningful communication models.
Educational-cognitive competence involves general and special training
skills, methods and techniques of independent learning of languages and
cultures including the use of new information technologies. Strategic
competence suggests the ability to balance the lack of linguistic knowledge,
as well as the lack of foreign language speech and social experience in the
process of communication [2, p. 176-177].

There are a lot of definitions of foreign language communicative
competence. A. Kuchera (2014), for instance, defines this term as the
people’s ability to understand and reflect a foreign language not only within
the knowledge level of phonology, vocabulary, grammar, culture-oriented
linguistics and due to speech skills, but according to purposes and
specificity of situation during the communication process [3, p. 118].

Taking into account the above mentioned, it is obvious that foreign
language communicative competence has become a necessary requirement
for successful employment of higher school graduates, and a fundamental
condition for their professional development in multinational and
multilingual society of cross-border regions. In this regard, it is worth
applying marketing approach to describe the relationships between
employers and potential employees.

A product is defined by Philip Kotler (2007) as anything that can be
offered to a market for attention, acquisition, use, or consumption that
might satisfy a want or need. Products include more than just tangible
goods. Broadly defined, products include objects, services, persons, places,
organizations, ideas, or mixes of these entities [4, p. 218].

According to this definition, we would consider a potential employee to
be a person who wants to offer his professional skills and foreign language
communicative competence (product) to the target market (employer), and
an employer - to be a potential customer/consumer who wants to acquire
this product to satisfy his wants and needs.
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At this point, application of the SIVA approach would be the best for a
more thorough analysis of the above mentioned relationships. SIVA was
introduced as a new customer-focused marketing mix by Chekitan Dev and
Don Schultz (2005). It was presented as an alternative approach to
McCarthy’s classic business-oriented marketing mix popularly known
as the 4Ps [5].

SIVA focuses on solution instead of product, on information instead of
promotion, on value instead of price, and on access instead of place. Thus,
the four elements of SIVA model are the following:

e Solution - the optimal problem-solving choice that would best meet
the customers’ requirements.

e Information - giving customers the information they need to
determine whether or not the offered products/services are both valuable
and accessible to them.

e Value - setting the price of goods/services based on the value a
product offers to customers; accounting of the customers’ costs and
benefits, profits and losses.

e Access - finding the way in which customers can acquire the solution
at an acceptable value; giving the customers what they want at a location
that suits them in a time frame that meets their needs.

Based on the SIVA model, the description of its elements in case when
an employer from a successful company wants to hire a highly qualified
specialist with appropriate level of foreign language communicative
competence, who is able to negotiate with foreign partners and conclude
agreements in order to help the company earn big profits, will look
like this:

e Solution - when hiring a new employee (acquiring a product), an
employer (customer) should make a correct decision if he prefers finding
such an expert who possesses both the best professional qualities and
foreign language communicative competence, i.e. a customer should
choose the best product that will completely meet his requirements.

e Information - an employer (customer) examines different sources
(resumes, letters of recommendation, job advertisements, etc.) containing
the necessary data about a potential employee (product) to find out
whether an offered product will satisfy his wants and needs.

e Value - financial position of an employer (customer) showing
whether he makes profits or suffers losses is directly related to an
appropriate choice he has made in favor of one or another employee
(product), i.e. the value of a product acquired by a customer must be
justified.
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e Access - an employer (customer) appoints the date, time and
place of the interview with a candidate for a vacant position to make a
decision whether a potential employee (product) will comply with the
company’s demands.

The proposed SIVA model has only addressed the issue of importance
for an individual employer to hire an employee with excellent professional
qualities and foreign language communicative competence. But the
problem is much broader than just the employment process in today’s
realities. The experts’ foreign language communicative competence is also
a must for realization of certain cultural, educational, social, business and
other projects within the framework of multilateral cooperation between
cross-border regions. It also simplifies communication across borders,
stimulates the exchange of experience and provides the development of
advanced technologies. Thus, as a matter of fact, the experts’ foreign
language communicative competence has a direct impact on social and
economic development of cross-border regions and the country as a whole.
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DIGITALIZATION OF SMALL AND MEDIUM-SIZED ENTERPRISES
AND CROSS-BORDER TRADE

In the World Trade Organization's report on SMEs published
in 2016, the biggest revelation being the cognition of how little is known
about SMEs and how much they have not been explored. [1]Although
SMEs account for 95% of all companies, "they remain understudied,
underappreciated and underserved, little understood even by the
larger companies that count them as customers and suppliers. What's
more, they have been consistently ignored by negotiators writing
international trade rules." [1]. As a result, cross-border trade is much
more complicated and expensive for SMEs than for large companies.
Available evidence suggests that the advancement of technology
(practically, digitalization) and cross-border trade are strongly correlated
and that companies using modern technologies are more likely to cross-
border trade. An eBay survey conducted in 22 countries showed that
97-100% of technologically supplied SMEs export, as opposed to
traditional SMEs where only 2-28% are exporters. This clearly indicates
that the digitization is good support for exports. The main barriers
to exports are access to distribution networks, regulatory information, and
standards for cross-border traffic, customs procedure, financing, and
payment, as well as economical delivery. [2] The current trend is for the
private and public sectors to work together to address these issues and
improve the SME business environment. One way is to create and use e-
commerce platforms that enable SMEs to reach consumers more easily and
inexpensively in order to disseminate information about their products and
gain trust with potential customers. Some of the platforms, like
Shipa Freight [3]allow SMEs to manage their shipments in a safe and easy
way, virtually offering door-to-door delivery. This includes shipment
reservations, various payment options, online shipment tracking
and more that was not available to SMEs until recently. Similar platforms
can solve most of the problems that SMEs have in cross-border trade and
trade in general.
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SME DIGITALIZATION INDEX (IDSME)

The SME Digitalization Index is the author's contribution to exploring
the impact of digitization on individual SMEs and enables SME to self-
evaluate and determine to what extent it has been digitalized and what to
look for in their development plans. The IDSME measures the SME's
progress in the digitalization process. It brings a combination of relevant
indicators weighted within sub-dimensions and dimensions. The IDSME
index is described in detail in[4].Its sub-dimension, E-commerce includes
three indicators:

e Online selling

e E-commerce turnover

e Cross-border online sales.

E-commerce through a website is a significant element of SME
digitalization, but not all SMEs are necessarily online oriented. It is possible
that some highly digitized SMEs do not engage in commerce in the
traditional sense of the word at all and that they offer their products and/or
services in another way. For cross-border sales, a value of 25% of the total
online sales was adopted as a threshold. Anything above the limit value is
adopted with a value of 1.

Research on the Internet usage, based on a sample of 226 SMEs from
Serbia, Slovakia, and Russia, analyzed the presence of both domestic and
cross-border online commerce, the use of video communications, intranet
and electronic banking.

Table 1
SMEs' participation in online- and cross-border-online commerce

Oowns The share of online trade SEIRE 6if s i Ereniie

i s i (il e Trades commerce in total online
Enterprise . Cross- commerce
online eral
store o o o o oraer o o, | 45- o
<25% [25-49% |50-74%| =275% <25% | 25-45% >75%

75%

Medium | 17.0% | 37.5% | 12.5% | 37.5% | 12.5% | 8.5% | 25.0% | 25.0% | 25.0% | 25.0%

Small 14.6% | 35.7% | 21.4% | 21.4% | 21.4% | 4.2% | 25.0% | 50.0% | 0.0% | 25.0%

Micro 16.9% | 85.7% | 14.3% | 0.0% 0.0% | 9.6% | 50.0% | 0.0% | 25.0% | 25.0%

Total 15.9% | 55.6% | 16.7% | 16.7% | 11.1% | 7.1% | 37.5% | 18.8% | 18.8% | 25.0%

Source: Authors

Table 1 shows the participation of SMEs in online commerce. About
15.9% of the surveyed SMEs have organized online sales, indicating that
other SMEs either do not have developed online commerce or are not
engaged in commerce in general. Of particular interest are micro-
companies, where online commerce is higher than the average for SMEs,
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but the share in total commerce is below 50%. In a different sample, the
results would probably differ from these, since in the surveyed SME group
there was only 15.9% of those engaged in online commerce. A similar
comment could be made for the results presented in the right part of Table
1, with even fewer SMEs involved.

Only 7.1% of SMEs were engaged in cross-border online commerce,
which corresponds to the EU average in the first half of 2016. In 2019,
cross-border trade in the EU amounted to 8.38%. The highest of 16.8%
was achieved by Ireland and the lowest by Romania at 1.84%. [5]Because
online commerce involves foreign exchange payments, many SMEs are
reluctant to take advantage of this opportunity because of customs
clearance activities and complicated procedures and high collection costs.

In our survey, SMEs surveyed do not have developed cross-border
online commerce. Only 7% are engaged in cross-border trade, of which the
number with dominated cross-border trade is at the level of statistical
error. The use of e-banking is at a much higher level, so about 70% of
SMEs use e-banking services.

CHALLENGES FOR SMES

Expanding the implementation of digital technologies makes to small
and medium-sized enterprises (SMEs) the potential to have significant
business benefits, but it also creates many challenges. It can be proved as
a poor investment if not implemented and if not managed efficiently. In
order to create a clearer and more integrated digital strategy for SMEs, it is
necessary to identify challenges that hinder the adoption of digitalization
and check them in the context of the many existed opportunities.

The World Trade Organization has reported that SMEs, with fewer than
250 employees, practically did not even participate in the "broad trade
debate" and that cross-border trade is more difficult and more expensive in
the case of SMEs than in the case of large companies.Technology can help
SMEs export and overcome major obstacles such as access to distribution
networks, awareness of regulations and standards, trade financing,
securing reliable payment mechanisms and reliable and affordable
transportation. E-commerce platforms are working to provide SMEs with an
opportunity to share information, establish trust and engage in cross-
border trade, under economically acceptable conditions. At the same time,
they offer them a safe and easy way to manage shipments online, enabling
them door-to-door delivery. [6]

It is generally accepted that large companies are more likely to survive
[7], but SMEs that carry out their activities across borders tend to grow,
profit and survive at a higher rate than those who do not [6].
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AHaTtonin BaoBiueH, 4.e.H., npodecop,

Onbra BaoBiueHa, K.e.H., AOLEHT,

YepHiBeLbknii TOProBebHO-EKOHOMIYHNI iHCTUTYT KHTEY,
M. YepHiBUi

®OPMYBAHHS IHK/TIO3UMBHOIO BEKTOPY COLIAJIbHO-
EKOHOMIYHOIO PO3BUTKY TEPUTOPI

IHKI03UBHUI €KOHOMIUYHWI PO3BUTOK MOXHa BU3HAUYUTU AK TaKWR, WO
dopmye 36anaHcoBaHe, cTabinibHe 3pOCTaHHSA 3 BpaxXyBaHHSAM iHAMKATOpIB
iHKO3MBHOCTI  (piBEHb cCoUianbHOI BKJ/IKOYEHOCTI Y CYCHiSIbHO-EKOHOMIiYHi
npouecu; AOCTYn [0 KOPUCTYBaHHS pecypcamu; BWCOKA NPOAYKTUBHA
3aMHATICTb, PIBHICTb AOXOAIB i MOXIIMBOCTEN; €KOJIorivyHa CTiMKICTb TOWO),
AKUN 3abe3nevyeTbes peanizauieto iHKHO3UBHUX, iHBECTULINHMX,
iHHOBaUinHMX nporpaM. To6To, IHKMO3MBHUIA PO3BUTOK | 3pOCTaHHSA
BMMaratoTb 3abe3neyeHHs  couianbHOrO  3axXUCTy  BPasnMBUX  rpyn
HaceNeHHsl, CKOpo4YeHHs 6iaHOCTI i BMUpileHHS npobneM HepiBHOCTI y 6yab-
AKOMY ii MPOSBI, WO CNpUSATUME LIBMAKOMY 3pPOCTaHHIO i nepexoay Ao 6inbL
BiAKPWUTOI iIHTErpOBaHOT EKOHOMIKM.

Mornaan 6araTtbOX aBTOPIB LWOAO OCHOBHUX MPUHLUMIB iHKKO3UBHOIO
pPO3BUTKY MEBHOK Mipot 36iraoTbcs, 6inbWicTb 3a CBOEW CYTTHO
OpPIEHTYETLCSA Ha nponopuinHuin (cnpaBeanvBMiA) po3noain AoXoAiB cepen
HaceneHHs abo 3abe3nedeHicTb AOCTYMNHOCTI pobounx Micub.

Mopsa 3 TMM XoAHEe 3anpornoHOBaHe BU3HAYeHHs He BiAKPWUBAE CYTHICTb
[AHOr0 MOHATTA TMOBHICTIO, OCKiNIbKM CYTHICTb iHK/TIO3MBHOIMO PO3BUTKY €

202 11-12 nucronaga 2020 p.



CTPATETII PO3BUTKY [TPKOPAOHHOIO PETTOHY
B YMOBAX POTUAII CYYACHUM 3ArPO3AM

HabaraTo WMPLLOKD i BKOYAE HMU3KY (PaKTOPIB Pi3HUX CUCTEM Ta KOoHUenuin,
¢popMyouM TUM CaMMM HOBY MapaaurMy CycnifibHOro pO3BUTKY SK Ha PiBHi
OKpeMOi JAepXaBu, TaK i Ha piBHi rnobanbHUX CBITOBMX TEHAEHUilr, Wo
CBiAuYMTbL Npo noro 6aratoMipHy npupoay. To6To, MM MOXeEMO roBOpUTU NpPo
6araToBMMIpHICTb @HOro NOHATTS.

T. B. CeMeHOBCbKMX po3rnsgana ioAMHY SK KIIOYOBUN efeMeHT B

iHK/TIO3MBHOMY  MPOCTOPi B «BEPTUKasNbHIN» |  «rOpU30OHTaNbHIN»
6araToBMMIpHOCTI, $Ka npeAcTaBfeHa CYKYMNHICTIO dyHAaMeHTanbHUX
acnekTiB JIIOACbKOrO iCHYBaHHA | CBiTy, WO BupaxawTb coborw i
3abe3neyyloTb LUiNiCHICTb | €AHICTb NAMHM | couiymy, a BigTak i

iHKNIO3MBHOro cycninbctea [1] (puc. 1).

BbaratoBuMipHa «BepTukanbHa» mogenb ®. ®apuMHIToHa BUCBIT/IOE N'ATb
dyHAaAMEHTaNbHUX CUCTEM, HEOBXiAHMX ANa DYHKLUIOHYBaHHS iHKIHO3MBHOIO
CyCninbCTBa, a caMe: couianbHa — CiM's, pUHOK npaui, penirifiHi, npodecinHi
Ta iH. CRNiNbHOTM; €eKOHOMiYyHa - 3apobiTHa nnata, goxoau, diHaHCcoBa
6e3neka, cTpaxyBaHHS, AOCTYMNHICTb PUHKIB TOBapiB i NOCAYr; iHCTUTYUiNHA
— 3aKOHOAaBCTBO, MpaBOBEe perysnoBaHHA nNpas Ta cBobos, 0CBiTa, OXOPOHa
300pOB'A, MoNiTMYHaA Ta ekonoriyHa 6e3neka; TepuTopianbHa - Mirpadis,
ceobona nepemilweHHs, TepuTopiasbHa UiNiCHICTb, TPaHCMOPT i 3B'A30K;
CMMBONIYHI BIAHOCMHW — (OEHTUYHICTb, TOJNIePaHTHICTb, pPEe3iNIbEHTHICTDb,
CTPEeCOCTIMKIiCTb, CaMOOLiHKa, MOTUBALis, 34aTHICTb A0 emnartii [2].

FOPU30OHTAJIbHA BAFTATOBUMIPHICTb
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BEPTUKAJIbHA BATATOBUMIPHICTb

Puc. 1. Mogenb 6aratoBUMipHOCTI iHK/1O3UMBHOIO CyCrisibCTBa*
*[)xepeno: po3pobneHo aBTOpoOM Ha ocHoBi [1; 2].

«['opu3oHTanbHa» 6araToBUMIpHICTL iHKIO3IT Nepenbadae iHTerpoBaHy
B3aEMO/AII0 TaKMUX CKIaf0BUX, AK: HANEXHICTb A0 BM3HAYeHOi rpynu; y4yacTb B
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CYCNiNbHi AiANbHOCTI; Cy6'€KTUBHE BIiAYYTTS BKJIOYEHOCTI, MPUHANEXHOCTI,
no3nTMBHa caMoigeHTudiKaLisi, EMOUINHNA KOHTaKT 3 COLiyMOM.

Peanizauis HOBWUX [HK/IIO3MBHMX BEKTOPiB B YyMOBax pO3KpUTTS
«b6aratoBMMIpHOCTI» MOX/MBa /NUWIE 3a YMOB CUHEPreTUYHOi B3aEMOAIT
TPbOX CUCTEM: [epXaBW, CyCniibCTBa, rocnofapcbKoi CUCTEMMU, SKi
dopMyIOThb UinicHe iHTerpoBaHe cepeaoBuLle aAns cTabiibHOro eKOHOMIYHOro
po3BUTKY. TicHa B3aeMoaid UuUMX cucTeM, 6e3yMOBHO, MNOBWUHHA 6yTu
OpiEHTOBaHa Ha [AOBroCTPOKOBY MepcnekTuBy Ta noTpebu ManbyTHix
MOKONiHb, a BiaTak 3abe3nevyBaTn: onNTUMasibHe BUKOPUCTAHHS Ta po3nojain
obMexeHUX pecypciB, €eKOSOriYHUX TEXHOSOriN; CTBOPEHHS €eKOJOoriYHO
MPUIAHATHOI NpoAayKUii, MiHiMi3auito, nepepobky i 3HULEHHA BiAXOAIB;
36epexeHHs cTabinbHOCTI couianbHMX | KYNbTYPHUX CUCTEM, Y TOMY 4MChi
CKOPOYEHHS yncna pyMHIBHUX KOHMAIKTIB MiX N0AbMUM Ta cripaBeasnBuin
po3noain 6nar; uinicHicTe 6ionoriyHnx i @Ii3UYHUX NPUPOAHUX CUCTEM
(ekocucteMm), Bi4 sSKkMX 3anexuTb rnobanbHa cTabinbHiCTb Ta 36epexeHHs
MOX/IMBOCTEN CaMOBIAHOBNIEHHS.

TobTOo, caMe ekonoriyHa CKNagoBa, $AKa JIeXUTb B OCHOBI
36anaHCcoBaHOro iHK/IO3MBHOIO PO3BUTKY, 3AaTHa 3abe3neynTy He TiNbku
KOPOTKOCTPOKOBUMA  KOPUCHUA edeKkT, ane W couiaZbHO-eKOHOMIYHY
cTabinbHicTb Ta 6e3neKky B LOBrOCTPOKOBIN NepCneKTuBi.

BignoBigHO, BpaxoByouun BCi 3a3Ha4YeHi BuLle acrnekTn, € CEHC rOBOpUTU
npo Te, WO iHKIH3MBHUA PO3BUTOK MOXHa po3rnsaaTtu ik pO3BUTOK, SKOMY
nputamaHHa 6araToBUMIpHICTb B MeXax cepefoBulia, CHOpPMOBAHOIo
cucTeMamu (AepxaBolo, CycninbCcTBOM Ta 6i3HecoMm). Ix iHTerpauia Ta
B3a€EMOJiS CTBOPIOE MOB'sI3aHi MiX €060 IHCTUTYTU, AiSNbHICTb SKUX
OpiEHTOBaHa Ha  [OBroCTPOKOBY  nMepcnekTMBy Ta  3abe3nedeHHs
36anaHCcoOBaHOro poO3MNOAisly MaTepianbHUX | HemaTepianbHuMX 6nar Mix
yneHaMu couiyMy, BpaxoBytoumn notpebmn ManbyTHiX nokoniHb (puc. 2).

SIK CTBEpAXXYE B CBOEMY AocnigXeHHi A. JledTsiax, Aep>xaBu BNIMBAKOTb
Ha IHK/IO3UBHUI PO3BUTOK [BOMa OCHOBHWMW cnocobamu: 3poCTaHHs Ta
€KOHOMIiYHi nepeTBOpPEeHHS; couianbHe 3abe3neyeHHs. [epxaBu
BCTAHOB/IOIOTb PEXMMU couianbHOro 3abe3nedyeHHs AK ANS CNPUSHHSA
€KOHOMIYHOMY 3pOCTaHHK, TaK i ANa 3axucTy rpoMaasiH Big HanbinbL
BaXKWX HacnigkiB KanitasiCTMYHMX NepeTBOpeHb i OCHOBHWUX PU3WKIB ANA
XUTTS B NPOMUCIIOBOMY CyCninbCTBi [4].

PWHKM  34IMACHIOIOTL BMAMB  HAa  iHK/O3UBHUIA  PO3BUTOK  LUJISIXOM:
CTBOPEHHS TaKMX ONTUManbHUX YMOB Ans (OpPMyBaHHSA iHAMBIAyanbHO-
afanToBaHoi cdepu 3aMHATOCTI HaceneHHsl, siKi A03BOSIMAM MaKCUMManibHO
nNiABUWNTY NPOAYKTUBHICTb Mpaui; BNpoBaAXXeHHS iHHOBaUin (B TOMy uyucni
iHK/I03MBHMX) Yy BUPObGHMYY Ta [rocrnoAapCbKy AisNbHICTb; CTBOPEHHS
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PUHKOBUX CErMeHTiB, AOCTYNHMX ANna Mano3abesneyeHoro HaceneHHs
TOBapiB Ta NOCNYr; OpieHTaLis 6i3Hecy Ha eKOMOoriYHNI BEKTOP PO3BUTKY.

CouianbHo-
EKOHOMIYKI IHCTHTYTH

CYCHUILCTBO
JIEPXKABA

Exonoziuna
beznexa

Cortio-
KYJIbTYPHI IHETHT:

HloniTuko-npaBoBi
THCTUTYTH

TOCIIOIAPCILKA CHCTEMA
(PUHOK)

Puc. 2. Mogenb ¢hopMyBaHHsA CUCTEMU IHCTUTYTIB 3 BPaxyBaHHSIM

6aratoBuUMIpHOCTI iHK/THO3MBHOIr0 po3BUTKY *
*[>xepeno: po3pobseHo aBTOPOM Ha OCHOBI [3].

CrabinbHe iHK/IO3MBHE CyCMifibCTBO, CBOEK 4eproto, 3abesneuynTb
NosiNnbHE CTaBNeHHS AK A0 CUCTeMW Bragu (Aepxasu), Tak i A0 PUHKIB,
NpoSIBASAIOYN BMCOKY CYCMifibHY CBiAOMICTb Ta 3aoWaA/IMBICTb Y MUTaHHAX
pauioHanbHOro Ppo3MoAiny CcycninbHMX 6nar Ta o6MeXeHUX pecypcis,
CTaBnsym notTpedbun ManbyTHIX MOKONiIHb NPIOPUTETOM IHK/THO3UBHOIO PO3BUTKY.

CyuyacHi iHK/I0O3MBHO-OPIEHTOBAHI  Mogeni  couiasllbHO-€KOHOMIYHOro i
NONITUYHOIrO PO3BUTKY OPIEHTYIOTLCSA MEPLIOYEProBO Ha NOTpebu ManbyTHiX
NOKOMiHb, MOCNAabAIYN MpU  LUbOMY COLia/IbHO-EKOHOMIYHY | MOMITUYHY
Hanpyry, 3MeHLUYyluYM Aucnponopuii po3BuTKYy, MigBULLYHOYM CoLiasibHUI
nobpobyt. Taki ™Mopeni poO3BUTKY MOXYTb (OPMYBaTUCb Ha OCHOBI
6araToMipHOi iHK/IIO3MBHOI Opi€EHTaLii CUCTEMM iHCTUTYTIB, WO AitoTb B
couianbHO-eKOHOMIYHOMY CepefioBULLi 1K OKpeMUX AepxaB, Tak i CBiTOBOI
€KOHOMIYHOI CUCTEMMN.

CnNMcok BUKOPUCTaHUX arkepen:
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Anatolii Vdovichen, Doctor of Economic Sciences, Professor,

Olga Vdovichena, Candidate of Economic Sciences, Associate Professor,
Chernivtsi Institute of Trade and Economics of KNUTE,

Chernivtsi

FORMATION OF INCLUSIVE VECTOR OF SOCIO-ECONOMIC
DEVELOPMENT OF THE REGIONS

The importance of inclusive orientation under the conditions of socio-
economic development is substantiated in the publication. The need to
introduce new social development benchmark, both at the level of a
particular country and at the level of global trends, is emphasized, which
testifies the multidimensional nature of economic inclusion. A model of the
formation and interaction of the system of institutions, taking into account
the multidimensionality of inclusive development for socio-economic
development of the regions, is under the consideration.

TersiHa BnacoBa, K.e.H., JOLEHT,
YepHiBeubK1Un TOProBesibHO-€KOHOMIYHWUI iIHCTUTYT KHTEY,
M. YepHiBUi

®OPMYBAHHA TPAHCKOPAOHHUX TYPUCTUYHUX KNTACTEPIB
Y CTPATErII PO3BUTKY PEFTOHY

YKpaiHa Ma€ BUCOKUI TYPUCTUYHMIA MNOTEHUian, Npu LbOMY Ha CbOrOAHI
BiH peanizoBaHWii He NOBHOW Mipoto. MocuNeHHS KOHKYpeHLUIi Mix kpaiHaMm
Ha MDKHapOAHOMY PWHKY TYPUCTUYHUX MNOCNYr O6yMOBIIOE aKTyasnbHIiCTb
pO3pobKM HOBMX MiAXOAiB A0 PO3BUTKY TYPUCTMYHOI ranysi. HuHi yacTka
TypusMmy y BBI YkpaiHn cknapgae 6num3sbko 1,5%. lMpu uboMy npsamui,
HenpsiMuii Ta onocepeakoBaHUM BHECOK TYpU3My Y CBIiTOBY E€KOHOMIKY -
noHag 10% Big BBM [1]. TakuM 4uMHOM, iCHYE 3Ha4yHWMA MNOTeHUian Aans
PO3BUTKY TYPWUCTUYHOI ranysi B YKpaiHi, Skui mMoxe 6yTn peanizoBaHui 3
BMKOPWUCTaHHAM KnacTepHoro nigxoay [2, c. 158].
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MepcnekTMBHOO GOPMOKO  pO3BUTKY Ccdepn TypuaMy € TYPUCTUYHI
knactepu. TypuctuyHmini knactep (aHrn. cluster — «rpoHo», «rpyna»,
«CKYMYEHHS») - LUe KOHUEeHTpauis Ha neBHiN TepuTopii nignpuemMcTs
iHOyCTpii Typu3My, €Ki B3aEMOAiOTb MK CO60H 3 METOK CTBOPEHHS
TYPUCTCbKOrO MpOAYyKTY. TYpWUCTUYHMM KacTepoM € rpyna couianbHux
iHCTUTYTIB cdepu TypuaMy i cepsicy: TYpUCTUYHI oOmepaTtopu i areHTw,
opraHisauii rpoMaacbKoOro XxapuyBaHHSl, KOMMaHii-nepeBi3HWUKW, BULi i
cepefHi cneudianbHi HaB4yasbHi  3aKknagWn, HAYKOBi [HCTUTYTU, OpraHu
OepXaBHOi Bnagu. TakKoX >OAeH KNacTep HEeMOXMBO npeactaButu 6e3
BiANoBigHOI i3nyHoi iHppacTpykTypn (@BTOMObGINbHI AOpOrK, 3anisHUYHUN
TPaHCMopT, nianpueMcTea cdepn po3MilleHHs i A[o3sinnsg Towo). B
CTPYKTYPi TYPUCTUYHOrO KnacTepy JAOUINbHO BUAINATM YOTUPU OCHOBHMX
CEKTOpU: CEKTOp BUPOBHMUTBA TYPUCTUYHUX MOCNYr; CEPBICHUA CEKTOop;
OOMOMDKHUI CeKTOp; CeKTop 3abe3nevyeHHSs XUTTERISNbHOCTI TYPUCTUYHOIO
knactepy [3, c. 100].

OCHOBHMMW nepeBaraMm TYPUCTUUYHOIrO KJlacTepy €: B3aEMOBUTigHE
cniBpo6iTHNLUTBO: 06MiH iHdopMalieto, TEeXHOorisiMu, [0CBiaoM,
nigBULWEHHS KBanidikauii npauiBHUKIB; MakCcuManbHe Ta edeKkTMBHe
BWKOPWUCTaAHHS pecypciB; niaBULWEHHA npuBabnuBoCTi TepuTopin Ans
iHBECTYBaHHS;  pPO3LIMPEHHS aCOPTUMEHTY TYPWUCTUYHMX NOCAYyr Ta
NiABULLEHHSA 1XHbOI SKOCTi; Yy4YaCHWKW Knactepy OTpuMyloTb binblie
MOX/IMBOCTEN Ta BULi NPUOBYTKN; CTBOPEHHS HOBUX PO60OUYMX MiCLb LUNSAXOM
3a/lydeHHs  npauiBHMKIB  Pi3HMX BWUAIB  EKOHOMIYHOI  AisSIbHOCTI B
ob6cnyroByBaHHs TYpuUCTiB. Ta BaXX/IMBMM € Te, WO KaCcTepHa MOoAeNb, OKpiM
cniBpobiTHMUTBaA, nNepenbayae TakoX i KOHKYpPeHLUilo MiX MignpueEMCTBaMMU.
OuiHMTM nepeBarn AiSAbHOCTI TYPUCTUYHOrO Knactepa nepes iHWUMMK
npodeciiHuMm  ob6’egHaHHSIMM  MOXHA HA OCHOBI BMBYEHHS YMOB i
pe3ynbTaTiB Moro AisnbHOCTi: 06cariB HagxomXeHb Big peanizoBaHUX
TYPUCTUYHUX MNOCNYF, KiNbKOCTI TYpuUCTiB i TpuBanocTi iX nepebyBaHHS B
TYPUCTUYHIA  AecTUHaUii, eKCrnopTHOI OpieHTauil AisnbHOCTI KnacTepa,
posnoainy npubyTKy M  yyacHMkamum  ob6’egHaHHs,  (oOpMyBaHHS
couianbHOro Kanitany i cniBnpaui MK y4YacHUMKaMn yTBOpEHb, AOCTYrny A0
iHHoBaUi, BapTocTi dopMyBaHHA | MpocyBaHHA 6peHAy TYPUCTUYHOI
[eCcTuHauii, cmHepreTuyHoro edekTy Big cniBnpaui Mix Bnagoto, 6isHecom,
rPOMaAChbKiCTIO, 3aXUCTy Npas iHTeneKkTyanbHoi BnacHocTi [2, c. 165].

MpuknagoMm  ycniwHO  dyHKUiOHyO4oro  knactepy €  [loginbCbko-
BYyKOBUHCBKUIA  TYPUCTUYHWUIA KNacTep, SIKWUI OXOMJIIOE TPWU OCHOBHI MicTa
Mogainns Ta BykoBuHn: Kam'aHeub-MNoainscbknin, YepHisui Ta XoTnH. CTBOpEHHS
Takoro knacrepa 6asyerbcs Ha igei 06’€egHaHHs pi3HUMX O6'eKTIB TYpPUCTUYHOI
iHDpacTpykTypu, siki 6ynn posgineHi, B oAWH KOHrnomMepaT. TakuM YMHOM,
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TYPUCTM MOXYTb pO3paxoByBaTh Ha KOMMAEKC NOCAYr Ta LiNiCHUA TYpUCTUYHUIA
npoAayKT. TypucTaM MpOMoOHYTb N06aYnUTU yHiKanbHI iCTOPUKO-apXiTEKTYPHI
nam’astkm Mict, 3okpeMa Kam'sHeupb-Moginbcbky Ta XOTUHCbKY dopTedi,
YepHiBeLUbKMIA  HauioHanbHUI  YHIBEPCUTET, CTApOBWHHI XpaMu, BiaBiaaTu
dectmBani Ta cepeaHboBiYHI 60i, B3ATM ydacTb B e€KCTpeMasibHUX po3Barax,
CKYLUTYBaTK MiCLeBi CTpaBu Ta Mi3HaTW eTHiYHi Tpaauuii.

TpaHCKOPAOHHI KnacTepu MOXHa BU3HAYUTU SK TPYNUM  HE3aNneXHUX
KOMMaHin Ta acouiioBaHMX IHCTUTYUiN, WO reorpadiyHo 30cepeaxeHi y
TPaAHCKOPAOHHOMY PErioHi, CNiBNpauloloTb Ta KOHKYPYIOTb, CneuianisytoTbca B
pi3HMX ranyssix, NpoTe MoB’si3aHi CMiJIbHUMU TEXHOMOrisIMU Ta HaBU4YKaMM i
B3aEMOZOMOBHIOOTb OA4Ha OAHY, 06’egHytouMCh Ans peanisauii  cninbHUX
MPOEKTIB YN BUIOTOBMIEHHS CriSIbHUX MPOAYKTIB, WO B KiHLUEBOMY NiACYMKY
[AE MOX/MBICTb OTPUMAHHS CMHEPreTUYHUMX Ta MepexeBux edekTiB, andysii
3HaHb Ta HaBu4yoK [4, c. 546]. CTBOpEHHS TYPUCTMYHOIO KnacTtepa B Mexax
OAHOro, AEeKifIbKOX YW BCiX TPaHCKOPAOHHWX perioHiB, A0 CKNagy SKux
BXOAATb NPUKOPAOHHI TepuTopii YkpaiHn, Monbli, ChoBayymHu, YropwmHu 1a
PyMyHii, gacTb 3MOry noegHaTn B €ANHY CUCTEMY MiAMNPUEMCTBA TYPUCTUYHOI
Ta iHWKMX CyMbkHMX rany3en. Le cnpuatume peanisauii npiopyteTHUX
3aBAaHb, SKi CTOATb nepes NiANPUEMCTBAMM, YCTaHOBaMW, opraHisauismMm
TypucTM4HOro 6i3Hecy BiANOBIAHOMO TPAHCKOPAOHHOIO perioHy Ta CnpusiTume
NMOCUNEHHIO KOr0 KOHKYPEHTHWX mnepesBar, (OpMyBaHHS B3aEMO3B'A3KIB i
Mepex CrniBpobiTHULUTBa MiX MiANpUEMCTBaAMM, OpraHilauisMm i ycTaHOBaMm
MOro KpaiH-y4acHuub. Agpke HabnuxkeHHs KopaoHy €sponerncbkoro Coro3sy Ao
YKkpaiHu, noaibHicTb NpMpoAHOro, pekpeauitHoro noTeHuiany, ChifbHICTb
icTopnyHoro Ta KY/1bTYpHOro pO3BUTKY, cTtabinbHe EKOHOMIiYHe
cniBpobiTHUUTBO Yy Mexax KapnaTtCbkoro TpaHCKOPAOHHOrO  perioHy
[03BONSAIOTb BMKOPUCTOBYBATU MepeBarn TPaAHCKOPAOHHOrO cniBpobiTHMLTBA
ANSA NOCUNEHHA MOro KOHKYPEHTOCMPOMOXHOCTI Ha OCHOBI BMKOPUCTaHHS
KnacTepHoi mogeni po3suTky [5].

Po3BuTOK cekTOopa TypuM3My Ha OCHOBiI MepeTBOPEHHS KYNbTYpPHOrO i
NMPUPOAHOIro pecypcy B AXXEpeno A0AaTKOBOI BapTOCTi — CTilika cBiToBa
TEeHAEHUI, WO MOCWIETLCA B TMOCTIHAYCTpiaZbHOMY cycninbcTei. [Ans
YKpaiHn [O0CUTb NEpPCneKTUBHUMU € KacTepu CilbCbKOro  3e/1eHOro
TYpU3My, $SK @YHKLUIOHYIOTb Ha TPaHCKOPAOHHIM ocHoBi. CTBOpEHHS
TPAHCKOPAOHHUX TYPUCTUYHUX KJacTepiB CbOrofHi CTa€ rMpiOpUTETHUM
HanpsaMoM i AepXaBHa MNoniTUKa ypsaiB KpaiH Ma€ 6yTM CKOHLUEHTpOoBaHa
Ha iX pO3BUTKY.
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FORMING OF TRANSFRONTAL TOURIST CLUSTERS
IN STRATEGY OF REGION DEVELOPMENT

Forming of transfrontal tourist clusters in strategy of region
development is considered. Tourist clusters are the perspective form of
development of tourism sphere. It is marked that tourist clusters have
many advantages. The purpose of creating a cross-border tourist cluster is
to promote sustainable economic and social development of the region.

OneHa [laBnikaHoBa, KOOPAWHATOPKA MPOEKTIB
MpeactaBHuuTBa ®oHAy iM. Ppigpixa E6epTta B YKpaiHi,
CyMCbKMI fiepXaBHUI YHIBEPCUTET,

M. Cymun

NPOBJIEMHI ACMEKTU AAANTALII AOCBIAY HIMEYYUNHN
ANA BNPOBAAXEHHA AYAJZIbHOI ®OPMU 3[0BYTTS OCBITU
B YKPAIHI HA NPUKNAAI HAVWBINbLIOIrO MPUBATHOIO 3AK/IAQLY
AYAJIbHOI BMLWOI OCBITU ®PH NORDAKADEMIE

HimeuunHa «ekcrnopTye» ayanbHy opMy 34006yTTS OCBITU B KpaiHK, WO
3auikaBneHi NoOCUNMTU CcniBnpauto 3aknagiB ocBiTM i3 poboTogaBusMm 3
MeTOo MNiArOTOBKM creuianicTie, umni kBanidikauii 6yayTe 3aTpebyBaHnMn Ha
puHKY npaui. [lMpyM UbOMY HiMeubKi eKcnepTM HarosowywTb, WO
YHIKaNbHICTb HaUiOHaNbLHOrO KOHTEKCTY noTpebye apanTauii AyanbHOro
nigxoay Ao 0cobnmMBOCTEN HAUIOHANbHOMO 3aKOHOAABCTBA, CTPYKTYpu
E€KOHOMIKM, piBHA couianbHOI BignoBiganbHOCTI poboTogaBUIB Ta iHWMX
dakTopiB, AKi YHEMOXIMBAOKOTL KONitOBAHHA NiAX0AiB, KOTpi ¢popMyBanncb
B HiMeuuuHi i3 16 cToniTT4.
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Konn > MoBa 3axoAuTb MpO AyasibHY OCBIiTY Ha PpiBHi BULLOI OCBITHU,
CUTYyaUis YCKNAAHIETbCSA TUM, WO HaBiTb ANns HiMeuyuynHu gyanbHa ocBiTa y
3aKknagax BWLLOI OCBITM, 0CO6INBO AepXaBHOi OpMU BNACHOCTI, — BIAHOCHO
HOBa nMpaKTuKa, KOoTpa LWe [OCNiAXKYETbCA. YHIBEPCUTET KOOrMepoBaHOl
ocsiTn (Cooperative University, abo Berufsakademie) [1] 6yB cTBOpeHUi y
HiMeuunHi K HOBa MoAenb iHTErpoBaHOro 3 poboTOK HaBYaHHS Yy BULLMX
HaBYanbHUX 3akfagax. MeTtow Berufsakademie BBaanacss peanisauis
TPaAMUIHOI HiMeubKOi CUCTeMW AyanbHOI NMPOdecCiiHOI OCBITU y BULLUIN
OCBiTi. Y cniBnpaui 3 TpboMa rnobanbHUMM KOMMaHiaMu: Bosch,
Daimler Benz (cborogHi Daimler-Chrysler) i Standard Elektrik Lorenz
(SEL) 1972 poky 6yna posnouyaTa iHiyiatmeBa wWoA0 po3pobkm cucrtemm
AyanbHOi OCBITU ANns NpodecinHOro HaBYaHHS Ha YHIBEPCUTETCbKOMY piBHi.
Lis ines 6yna BuUkAMKaHa MonnMToM Ha npodeciiHi HaBUUYKM BUCOKOIO piBHS,
SAKUIN KNACUYHI 4OCNiAHMLBKI YHIBEPCUTETU HE MOT/IN 3a40BOJIbHUTH.

HiMeubKi YyHiBepcuTeTM BigOMI CUNbHOK HayKoBO-gocnigHow 6asoto,
OTPUMYIOTb 3Ha4YHy hiHAHCOBY MIATPUMKY Aep>XaBu Ta 3abe3nedvyoTb BUCOKY
SAKICTb TeopeTuyHoi ocBiTU. TOMy Hapasi oAHa i3 Moaenem, LWo HUMKU
3aCTOCOBYETbCS, Nepeabayvyae TeopeTUyHe HaBYaHHSA CTyAEeHTIB-AyanbluMKiB
3a 3BMYalniHMM rpadikoM OCBITHBOIO MpoLecy, a NpakTMyHa 4YactuHa — poboTta
Ha nianpuveMcTBi — BiAbyBa€eTbCs B Nepiof KaHikyn Ta caMoniarotoBku. €
npuUKnaanm OAHOYACHOrO HaB4YaHHA B 3akjajax BWLWOI Ta npodeciiHo-
TEXHIYHOI OCBITM i pob6oTn Ha nignpuMeMcTBi. ICHYOTb MoAeni, Wo 3icTaBHi i3
BITYM3HSAHOI (POPMOIO BEYIPHBOrO Ta 3a04HOro 3406yTTS OCBITH.

Mogenb, nNpo fKy 4acTto roBopsiTb B YKpaiHi 9K Npo TakK 3BaHy
«KJlacM4YHy MoAenb» ayanbHOoi 0CcBiTM (HacnpaBai ue Moaenb NiAroToBKW Ha
piBHi NpodecinHO-TEXHIYHOI OCBiITW), NPOMOHYKTb HiMeUubKi nNpuBaTHI
3aKknagun BuUWOi OcCBiTU. Po3rngHemo i Ha npuknaai Hanbinbworo B
HimeuuunHi npmBaTHOro 3aknaay Buwoi gyanbHoi ocBitTi NORDAKADEMIE [2]
B M. [ambypsi. 3acHoBaHa 1992-ro poky akagemisa @iHaHCYETbCA
po6oToaaBusamMm i nponoHye 2000 Micub Ha 6akanaBpCbKMX i MaricTepCcbKmx
nporpamMax, Mato4m Aorosopu npo cnisnpauto i3 300 koMnaHisMu.

Sk 6aunMMo, AyanbHi Nporpamu MpOMOHYTLCA HE Nule AN TeXHIYHUX
cneuianbHocTeln. HaByaHHs 3a 6akanaBpCbKol nporpamoi TpuBae 7
CeMecTpiB, OCTaHHI/ 3 AKUX MPUCBAYEHO HAMWCaHHIO AUMOMHOI poboTu.
LLlopoky aons HaB4YaHHSA B akazeMii 3m06yBadi ocBiTM MaoTb 10 TUXHIB, And
po6oTn Ha nignpueMcTBi — 13 TUXHIB, ANS WOPIYHOI BiANYCTKN — 6 TUXHIB.
I3 210 kpeawnTiB EKTC 30 - HaByaHHS Ha pobouyomy Micui. ®a3m Teopii Ta
npakTUKN 4eprytoTbcs 6nokamu. I3 7 cemectpiB 1 MOXHa NpoBecTM Ha
HaB4YaHHi B YyHiBepcuTeTi-napTHepi 3a KOpAOHOM. Marictepcbki nporpamu
TpuBawTb 24 Micaui. 3annaHosaHo 330 ayamTopHux roamH (po 480 roamH
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ana MBA). Bnok ayAWTOPHOrO HaBYaHHS CTaHOBWUTHL BiA 2,5 Ao 5 AHiB Ha
TUXAeHb B MeBHi nepioan poky. llicna 3aBepweHHa nporpamu 3a06yBadi
OCBIiTW 34at0Tb NMUCbMOBI iICANTW.
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AiANbHICTb

Puc. 1. bakanaBpcbki gyanbHi nporpamu NORDAKADEMIE

3 ycima pob6oTogaBusIMM YKIaAalTbCA TPWUCTOPOHHI AOroBOpU Mpo
cnisnpauto; abiTypieHT CcaMOCTIMHO KOHTakTye i3 poboTtosaBusMUM-
napTHepamu akajemii, cknaga€ icnuUT B KOMMaHii Ta yknaga€e Aorosip npo
CTaXyBaHHA Ha 4aC HaBYaHHSA, MNicNs 4oro 3apaxoBYETbCA A0
NORDAKADEMIE. Okpim BUTpaT KOMMaHii Ha 3abe3nevyeHHs HaB4YaHHS Ha
po6boyoMy Micui, poboToAaBLi TakKoX MOKPMBAKTb BapTiCTb HaBYaHHS B

akageMii Ta BMNayyoTb 3apobiTHY nnaTy.
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Puc. 2. Marictepcbki gyanbHi nporpamm NORDAKADEMIE
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Ha cborogHi B YKpaiHi HeMae npuknagis cnieBnpawi LWMPOKOro Kona
poboTodaBLiB 3 METOK CTBOPEHHS 3aknagiB ocBiTM, siki 6 nponoHyBanu
AyanbHi  nporpamu i3 LWMPOKOro CrnekTpy cneuianbHoCTen. MacoBo
yKpaiHCbKki poboTogaBui He TroTOBi MOKPMBaTM BUTPATU Ha OCBITHI
rnocnyrn, HaeB4aHHsS Ha pobodoMmy Micui Ta 3apobiTHi nnaTn. AHi ToproBso-
NPOMUCAOBI NanaTtu, aHi 06’eaHaHHA poboToAaBLUIB HEe iHILiOIOTb CTBOPEHHS
pPEECTPY KOMMaHii, WO MponoHyTb pobodi Micua ana CTyAeHTiB-
AyanblUUKiB, Ta MacoBO He MPOMNOHYITb KBanidikauinHi icnutn. 3 ornagy Ha
Te, WO BMNPOBaAXeHHSA AyanbHoi ¢opMu 3806yTTa OCBITM B YKpaiHi
BiAbyBaeTbCcs Ha 6a3i (B 6inblIOCTI) Aep)XaBHUX 3akjaAiB BULLOI OCBIiTH, a
poboToAaBLi pO3paxoBYylOTb Ha CTYAEHTIB, WO HaBYalTbCH 3@ KOLWTU
OEpXXaBHOro Ta MicueBoro 6raAXeTiB, UM @i3MYHUX ocib, cnig peTenbHo
niginTm ao aganTauii HiMeubkoro AOCBiQy, WO A03BOSIUTb MaKCUMMIi3yBaTu
BMIOA4y BiA HOBaUin K ANA NiABULWEHHS SKOCTI 3MIiCTy OCBiTM, Tak i
3a[0BOJSIEHHS  noTpeb puMHKY npaui Ta  eKOHOMiKM KpaiHn y
BWCOKOKBanigikoBaHnx crewianicrax.

TuM He MeHW, nouymHatoum i3 2013 poky, MiHiCTepCcTBO OCBITU
i Hayku YKpaiHn B napTHepcTsi i3 lpeactaBHnuTBOM @®OHAY M. Opigpixa
E6epta, HiMeubKko-YKpaiHCbKMM arponosliiTU4HMM  AiasioroM, MNpPOEKTOM
CxigHoro napTHepctBa <«/[lyanbHa ocCBiTa B Aianosi», YKpaiHCbKO
Acouiauiero  MapkeTuHry, HaykoBO-MeTOAMYHMM LEHTPOM BUWOI Ta
¢daxoBoi nepeaBMWOi  OCBITWM, 3akjagaMum OCBITM  Pi3HOrO  piBHS,
depepauieto MeTtanyprie, deaepauieto poboTopaBuiB YKpaiHM Ta iHWWUMK
daxoBumMn 06’€egHaHHSAMM  MpauloOTb  Had BMPOBAAXEHHAM  AyasnbHOl
dopMmu 3806yTTA OCBiTM B YkpaiHi [5]. [lliarotoBka KaapiB 3a Ui€lo
dopmMoto nepenbayae BCTAaHOBMIEHHSA PiBHOMPABHOrO NMapTHEPCTBa 3aknaAiB
ocBiTn, poboTtopasuiB i 3406yBadviB OCBITM 3 METOK HAbGNMXKEHHS 3MiCTy
OCTaHHbOI A0 noTpeb eKOoHOMIiKM Ta MiArOTOBKM chneuianicTie, 3aTpebyBaHux
Ha pUHKY npadi.

Tak, po3pobneHo Ta npunHaTo KoHuenuito niarotoBku daxiBuiB 3a
ayanbHot dopmoto 3406yTTa ocBiTM [7] Ta nnaH ii peanisauii. BHeceHo
3MiHm po 3Y «[lpo oceiTy» Ta 3Y «[lpo ¢daxoBy nepeasully OCBITY».
30KpeMa, AaHO BM3HAueHHs Yy 4acTtuHi 10 ctatTi 9 3Y «[Ipo ocCBiTY»:
AyanbHa dopma — ue «cnocib 3006yTTa 0CBITH, WO Nepenbayae NOEAHAHHSA
HaBYaHHA 0Ci6 y 3aknagax ocBiTM (B iHWKX Cy6’eEKTIB OCBITHbOI AiSNBHOCTI)
3 HaBYaHHSAM Ha poboumx Micusx Ha nianpueEMCTBax, B YyCTaHOBax Ta
opraHisauisx ansa HabyTTa neBHOI KBanidgikauii, SK npasBuiO, Ha OCHOBI
porosopy» [3]. 3akoH YkpaiHnm «[lpo axoBy nepeaBully OCBITY>»,
npuHATUA y 4JepBHi 2019 p., nepepbadae npaBo 3aknagy daxoBoi
nepeaBuLOi OCBITM CTBOPIOBATM CTPYKTYPHI Niapo34inu, wo 3abesnedyTb
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ayanbHy ocsity (ct. 32, 4. 7, n. 5); ypaxyBaHHa ocobnusocTemn
AyanbHoi opMM Npu  peryntoBaHHI MpakTUYHOI NiaroToBkn 3406yBadviB
(ct. 50, 4. 7); npaBo Ha nepepsBy Y TEOPETUYHOMY HaBYaHHI (KaHiKynn) He
MEHW $K BIiCIM KaneHAapHWX TWXHIB Ha HaB4YanbHUWA Ppik ans  ocib,
sKi 3006yBatoTh (haxoBy nepeaBuLly OCBITY 3a AyasbHoto ¢gopmoto (cT. 54,
uy. 1, n. 28) Ta iHwe [4].

MigrotoBneHo [lpoekT T[lonoXeHHA Npo AyanbHy dopMy 34006yTTS
BMWOI Ta ddaxoBoi nepeasuwoi ocsiTM (po3pobneHo Pob6ouyoto rpynoto
MOH 3rigHo 3 Hakazom N°175 Big 13.02.2019 p. M. KueBa «[lpo
CTBOPEHHS poboyoi rpynn 3 peanisauii I Ta II ertanie KoHuenuii
niagrotoBkn gaxisuis 3a AyanbHow dopmor 3406yTTa OCBITM Yy BULLIA Ta
daxoBin nepeaBuLii  ocBiTi»), [lpoekT TwunoBoro AorosBopy npo
3000yTTS OCBiTM 3a AyanbHO OpMOK Ta iHWI AoKyMeHTU. LUupokui
pianor woao dopM Ta MeToAiB  iMnneMeHTauii AgyanbHoi  dopmu
30006yTTA  OCBITM CTaB MOX/MBUM  3aBASKWM  MNAPTHEPCTBY  OCBITSH,
NpeACTaBHUKIB PUHKY npaui Ta ¢daxoBoi chinbHOTU 3 [lpeacTaBHULTBOM
®oHay iMeHi O®pigpixa E6epta B YkpaiHi, HiMeubko-YKpaiHCbKUM
arpononiTM4YHMM dianoroM, MNpoekToM CxigHoro napTHepcTBa «/lyanbHa
ocsiTa B Agianosi», TAIX, HaykoBO-MeTOAWYHUM LEHTPOM BULLOI Ta
nepeasuwoi daxoBoi ocBiT (HaykoBo-MeTOANUYHUM LEHTPOM «ArpooCBiTa»)
Ta 3aknagamMm OCBITWU pi3HOro piBHA akpeauTauii. A y 2019 poui
3arno4YaTKoBaHO MiNOTHI MNPOEKTM 3 BMPOBAAXKEHHS AyanbHOi dopMu
3000yTTS OCBiTM Yy 44 3aknagax ¢daxoBoi nepeaBuLLOi Ta BULLOI OCBiTM B
napTHepcTBi i3 poboToaasuamu [6].
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The article deals with the problematic aspects of the adaptation of
German dual education models to the Ukrainian context. It also presents
the overview of the achievements in the formation of the regulatory
framework for the implementation of pilot projects in Ukrainian tertiary
education institutions.

JirogMuna [leHULeHKo, CTapLluimin BUknagau,
CxigHoyKpaiHCbKUI HauioHanbHWIA yHiBepcuTeT iM. B. [ans,
M. CeBEpOAOHELbK

MI>DKHAPOAHA TEXHIMHA JONMOMOIA AK IDKEPEJ10 PECYPCIB
PO3BUTKY FrPOMAZ} B YMOBAX ®IHAHCOBOI AELLEHTPAJII3ALIY

3 kBiTHA 2014 poky B YKpaiHi po3nodanacb pedopmMma MicueBoro
camoBpsaayBaHHS. BoHa cknagaeTbca 3 ABOX BaX/MBUX Ta TpuMBanux etanis.
Mepwwnin 3 HUX BiabyBascsa y 2014-2018 pokax i MaB Ha MeTi chopMmyBaTh
Ta BNpOBaAUTM BiANOBiAHE 3aKOHOAABCTBO Ta noyaTu npouec dopMyBaHHS
o6’egHaHnX TepuTopianbHUX rpoMaj. 'pomaamn noyanu OTPUMMYBaTWU Y CBOE
pO3MopsAXeHHS 3eMAi CiibCbKOrocnoAapCbkoro npusHadeHHs (1,5 mnx ra),
pi3ko 36inbWwKAM piBEHb HaAXo4XXeHb A0 BflaCHMX OOAXETIB, NiABULMAN
HW3KY Ta piBeHb HafaHHA aAMiHicTpaTMBHUX nocnyr. be3sanepedyHo,
BMnpaBaana cebe i iHaHCoOBa AeueHTpanisauis, aaxe piBeHb HaAXOAXEHb
[0 MicueBux 6roaxeTiB 3pic y 5-7 pasiB, y 39 pasiB 36inbwmnnack gep)xxaBHa
nigTpMMKa po3BUTKY perioHiB i rpomas [1]. Ane ronoBHWMM AOCATHEHHSAM
[AHOro eTany BBAXae€TbCs Te, WO B perioHax KpaiHW 3HayHO NiABULLMBCS
piBeHb MOTMBaUii rpoMas A0 BJIACHOrNO EKOHOMIYHOro Ta couiasbHOro
pPO3BUTKY, MDKMYHIiUMNANbHOT KOHCoMigauii Ta CTpaTeriyHOro MMUCIEHHS.
OnucaHi pe3ynbTaTy Hajann BMEBHEHOCTI B TOMY, WO pedopMa NpoxoauTb
B MpaBW/bHOMY HanpsaMi i Ma€ ycCi waHcu 6yan 3aBepllieHOol 3rigHo 3
3ansaHoBaHO CTpaTerieto.
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Opyrnin etan (2019-2021 pp.) Ma€ 3a MeTy 3aKiH4YeHHSA O06’€AHAHHA TUX
TEPUTOPIN, WO He BCTUrAKM abo He 3Mornm ob’egHaTUCS y MornepeaHi poku
nposeAeHHs pedopMn Ta PpO3BMTOK OHOB/IEHOIO MiCLLEBOro CaMoBpsAyBaHHS
B 06’egHaHnX TepuTopianbHMX rpoMagax. HOBOCTBOpEHi aAMiHICTpaTUBHI
OAMHWLI NMOBMHHI 3aCBOITM HOBI (YHKLUIi Ta 36inblweHy BiANOBIAANbHICTL 3a
3HA4YHY KiNbKiCTb OTpMMaHux pecypcis. Cepea HalBaXuMBilWMX 3aBAaHb
apyroro etany pedopMuM € CTBOPEHHSI HanexHoi pecypcHoi 6asu ans
30IMCHEHHS NMOBHOBAXeHb OpPraHiB MicLeBOro camoBpsifyBaHHsA. ®iHaHCOBI
pecypcu, nopsa 3 3eMefbHUMMM Ta iHWWMK, € TBEepAOt OCHOBOK Ans
XUTTERISNIBHOCTI Ta PO3BUTKY rpoMaj, TOMY BMBYEHHS A04ATKOBUX
MOX/TMBOCTEWN X NOMOBHEHHS BKpaw Baxinee.

3rigHo 3 BroaXeTHUM KoAeKCoM YKpaiHUu, B CTPYKTYpPY AOXOAIB MicueBMX
6l0AXEeTIB MOXYTb BXOAWTW MOAATKOBI Ta HENOAATKOBI HaAXOAXEHHS,
AOXOoAM BiA4 onepauii 3 kanitanoMm Ta TpaHcdhepu. [2] Came TpaHchepTn
yacTiwe 3a BCe po3rnsfatoTbCs SIK KOWTWU, oAepXaHi Big iHWKMX opraHis aep-
)XaBHOI Bfaguv, pigwe — KOWTW OpraHiB MiCLUeBOro camoBpsifyBaHHA. Ane
Mali)Ke He BMBYAlOTbCA Y PO3pi3i KOWTIB iHWKMX AepxaB abo MiXHapoaHUX
opraHisauin Ha 6e3onnaTHin Ta 6e3nNOBOPOTHIN oOcHOBI. Taki KowWwTK
BBaXAKTbCA MiKHApOAHOI TEXHi4YHOK Aonomorow (pecypcu Ta nocnyru,
WO BigNOBIAHO A0 MDKHApPOAHMX AOroBOpiB YKpaiHM HajalTbCs AOHOPaMMU
Ha 6e3onnaTtHin Ta 6€3MOBOPOTHI OCHOBI 3 METOK NiATPUMKM YKpaiHW) Ta
MOXYTb HajasaTuca y Burnaai 6yab-akoro MawHa, HeobxigHoro Ans
3abe3neyeHHss BMKOHaHHS 3aBAaHb MPOEKTIB, sKe BBO3UTbCA abo
HabyBaeTbCcs B YKpaiHi, pobiT i nocnyr, npas iHTeneKTyanbHOi BNACHOCTI,
diHaHcoBUX pecypciB (rpaHTiB) Y HaUiOHaNbHIM YK iIHO3EMHIl BantoTi, iHWKNX
pecypciB, He 3abOpOHEHMX 3aKOHOAABCTBOM, Y TOMY Yucni ctuneHain [3].

KoopanHaTopoM AisNbHOCTI, WO NAaHyeTbcs abo BiabyBaeTbCA B paMKax
3a/ly4eHHsl, BUKOPUCTAHHS Ta KOHTPOJIO 3@ MiXKHAPOAHOK TEXHIYHOW
aonomoroto, € CekpeTtapiaT MiHicTepcTBa eKOHOMIKW YKpaiHu.

CraHoM Ha 01.12.2019 p. MiKHapoAHMMW oOpraHizauisMm Ta iHWUMK
nepxxasamm 6yno npodgiHaHcoBaHo (abo diHaHcytoTbcs W pgoTtenep) 455
NPOEKTIB MiDKHaApOAHOI AonoMoru. HanvacTtiwe AoHOpaMu BUCTYNakTb Taki
nepxasu: CLIA, LWeelhuyapia, HimeuunHa, KaHapa, $noHis, Hopseris,
BenukobputaHia, ®innaHaia, Monbwa, Lseuis, OaHia, TypeuunHa. Cepen
MDXKHapOAHMX opradizauin notpibHo Buginutn OOH, €C, €BPP, OBCE,
HE®KO, €Ib, Paga €Bponu. 3aranbHa cyma gonoMmorm — 6 780 872 TucC.
pon. CLWA. Cepen 6eHedidiapiB Mi>XHapOAHOI TEXHIYHOI AONOMOrK B YKpaiHi
€ MiHicTepcTBO 060pOHKM, MiHicTEPCTBO OCBiTM | Haykm, MiHicTepcTBo
diHaHciB, MiHicTepcTBO couianbHOI MNOMITUKM, AHTUMOHOMOABHWIA Ta iHWI
OepXaBHi KoMiTeTn, obnacHi aepxaBHi agMmiHicTpauii Towo. KowTu, wo
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HaacunawTbCa Yy BUrNaai MiKHapoAHOI TeXHIYHOI [AOoMoMOoru, BUPILLYHOTb
[OCTaTHbO LMPOKWUIA nepenik npobnem y pisHux cdepax AiSNbHOCTI SK
opraHiB MicLEBOro BpaayBaHHSA, TaK i Aep)XaBHUX CTPYKTyp. Hanpuknag, 3a
OCTaHHi 5 pokiB y JlyraHcbkin obnacTi 3aCBOKETBCA AOMOMOra Ha 3arajibHy
cymy 122433 tuc. gon. CLUA, cepen sikux € NPOEKTU 3 eHeprosbepiraHHs,
npaBoBOi AOMOMOrK, MOCWIEHHS MpaB JIOAMHU Ta €KOHOMiIYHuX cBobog,
ryMaHiTapHOro 3axucTy Ta iHWOI eKOHOMIYHOI niagTpUMKK. [epxxaBaMu-
[OOHOpaMM  NpPOEKTIB  Ha JlyraHwumHi cranm  CLUA, BenukobputaHis,
LBenuapia, AnoHia, a goHopaMmu-opraHisauismm — €C, HE®KO i MPOOH.
Hanpuknaa, gonomora HE®KO Ha cymy 732 Tuc. gon. CLUA 6yna HagaHa
CBaTiBCbKili MiCbKin paai Ana CTBOpPeHHS eHepro3bepirawoyoi cucremn y
TPbOX MiCUEBMX LIKOMAX Ta BYJIMYHOIO OCBIT/IEHHS, WO € CYTTEBMM BHECKOM
[no 6roaXeTy HEBENMKOro Micta i gonoMmir BTIMTKM Tak  HeobXiaHumn
[OBroCTPOKOBWUI NPOEKT. e oaHnM npuvknanom € npoekt €C ana NiATpUMKU
Manoro Ta CcepefHbOro MiANPMEMHMUTBA Y MNPUKOPAOHHOMY  perioHi
(JlyraHcbka obnactb) Ha cymy 11587 Tumc. pon. CLWA [4]. B ymoBax
HabnMXXeHOro BiNCbKOBOrO KOHMIKTY, KON Hanbinblii 6oaXeToyTBOpOOYI
nignNpUEMCTBA NPUMNUHUAM CBOK AiSNbHICTb, MiATPUMKA HeBeNukoro bisHecy
€ HaA3BMYaAMHO BaXIMBOK. AXe came niaAnpueEMLI CbOroAHi CTakTb
OCHOBHWMW TOCMNOAAPCHKUMKU CYy6’EKTaMM, WO 3anMWUANCA Ha BiANOBIAHUX
TEepUTOpPISAX, CTBOPIOKOTbL poboui Micus, HamoBHIOWTL 6loaXeTn rpomas Ta
6epyTb yyacTb y couianbHUX 3axoax. ix nigTpMMKa CbOroAHi A03BOMIUTL iM
pO3BMBATUCH | B ManbyTHbLOMY.

TakMM YMHOM, MOWYK Ta BUMKOPUCTaHHSA Takoro ¢diHaHCOBOro pecypcy,
SIK MiKXHapoAHa TexHiYHa pgornoMora, cyTTeBO 36inbwye o6csr aoxoAis
MicueBoro 6toaxeTy, 0cobnMBO B yYMOBax HeAOCTaTHbOro 06csry BracHWX
noaaTKOBUX Ta HEenoAaTKOBUX HAAXOAXEeHb, 3HAYHOI 3aleXHOCTi Bij
OEepXaBHUX TpaHcdepiB, AediunTy KOWTIB Ha CTpaTeriyHi HanpsiMKu,
€KOHOMIYHOro CTaHy AepXXaBu Ta perioHy, BiACYTHOCTI noTpibHOro gocsigy
ynpaBfiiHHA KkowTamMu rpomMaam Towo [5]. Cepea iHWKX pxepen Ta
MOX/TMBOCTEN CTpaTeris 3a7y4YeHHS KOLWITIB MiDKHApPOAHUX AOHOPIB MOBUHHA
AKHaMaKTUBHiLLE pO3rnsa4aTUCA OpraHaMu MiCLLeBOro CaMoBpsAyBaHHS.
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INTERNATIONAL TECHNICAL ASSISTANCE AS THE SOURCE
OF COMMUNITY DEVELOPMENT RESOURCES
IN FINANCIAL DECENTRALIZATION

Local self-government reform in Ukraine forces local governments to
seek additional sources of funding for strategic and current expenditures,
This article considers the funds of international technical assistance of
states and international organizations as a significant factor in increasing
the revenue and efficiency of local budgets in terms of financial
decentralization.
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TRANSBOUNDARY COOPERATION CHALLENGES
IN THE GLOBAL MARKET

The essence of the global market often implies free cooperation and
access to the markets of other countries by individual economic agents -
enterprises or their associations - without the governmental support and
even the support of professional organisations. Theoretically, the more
open a national economy is, the freer are the entry barriers for foreign
companies. But this postulate was disproved in practice much earlier than
the global market has even been formed in the modern shapes. The
increasing number of competitors which are in the struggle for consumers
and resources demands more support is needed for small and medium
enterprises that are not able to withstand large multinational companies.

Cross-border cooperation, if to follow the traditional concept of
international trade, should also gradually disappear, since intermediation
between neighbouring regions with the help of local governments and
business associations with the current level of communication and
openness of various types of information, on the contrary, would slow
down the negotiation process. However, the opposite is noted.

11-12 nucronaga 2020 p. 217



CTPATEFII PO3BUTKY IMTPMKOPAOHHOIO PEFTOHY
B YMOBAX MPOTUAII CYHYACHUM 3ArPO3AM

Recent publications determine multiple activities where transboundary
cooperation should exist. J. W. Scott [1, p. 179] outlines the concept of
transboundary regionalism which is "characterized by a specific
constellation of political, economic and institutional contexts and
relationships". L. Ustinovichius, J. Lewczukb and A. Czech prove that [2]
transboundary cooperation stimulate initiative and entrepreneurship in
local communities and develop a mathematic model for determining the
subset of the best alternatives. R. Yanev [3] says that the diversification of
leisure time can foster the development of alternative types of tourism,
which are the benefit for regions do not possessing "easy-for-maintenance"
recreational resources. In her article she gives an example of creating
cultural transboundary route, which includes various elements of historical
heritage that could act the most effectively in a single complex. The
suggested route can stimulate tourist flows within the neighbouring
countries and attract simultaneously visitors from abroad. Thus,
transboundary cooperation in tourism corresponds to the modern
traveller's demand to see as much as possible within the restricted time
limits. Mutual cooperation of several states is necessary in protecting
transboundary natural resources, especially in the field of legislation and
management monitoring [4]. The book of A. Utton [5] is devoted to the
transboundary resources law, it is the new area in international law which
is up-to-date to current demands of both businesses and local
governments.

The stronger the degree of interpenetration of national economies is,
the more relevant and active are the institutions supporting local
entrepreneurs. In our opinion, the most obvious threat to the modern open
economy is the practical absence of free competition in the most profitable
areas of activity. The concentration of the national and then global
economies is a natural process, at first helping the most competitive
companies in the country to occupy leading positions in the global market.
But now, states must take additional steps to support SMEs and encourage
their foreign economic activity. But this does not always pretend to be
economically efficient on a macro scale.

As local SMEs are suffering from the global market concentration
processes and competition from transnational corporations; in turn, some
national governments neglect the benefit of regional economies and freeze
the initiatives of ethical business and sustainable development for the sake
of extensive growth to keep their positions in the international community,
a new methodology and theoretical background is needed to support the
survival of smaller economic agents. Under the circumstances of restricted
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resources, each country and city challenges economic wars, even in the
field of services where physical resources are not so in demand. The
alternative ways of sharing social benefits, guaranteeing employment and
rational resources' maintenance on the example of the tourism sector
would help legal authorities to develop long-lasting efficient strategies and
find the relevant position for local economies in the global market.

Tourism is one of the industries that is traditionally popular for the
regions of Ukraine involved in cross-border cooperation. Moreover, this
branch of the service sector, in case of proper planning, does not require a
significant proportional increase in resources in the process of its further
development, especially if the so-called ecological types of tourism, as well
as digital innovative technologies, for example, 3D modelling and virtual
tours, are introduced.

Also, the intra-regional analysis of tourist flows serves as an additional
factor in assessing the level of socio-economic development of the region
and the incomes of the local population. The second significant threat to
the global market openness is uncontrolled migration processes, and, to
some extent, developed cross-border cooperation between neighbouring
countries can provoke a unilateral flow of migrants to a country with a
higher standard of living. The development of local tourist areas on both
sides of the border can reduce this negative effect.

Cross-border cooperation as one of the form of international cooperation
predisposes easier participation for countries with have approximately the
same level of development. Then the agreements between the institutions of
power and professional associations are mainly procedural in nature and are
designed to eliminate bureaucratic delays. If cooperating countries differ
significantly in income, in the level of industrial and technological production,
then the uncontrolled weakening of borders can lead to an unbalanced
redistribution of resources and capital in favour of an already more advanced
economy. In this case, the task of local administrations providing assistance
in the field of cross-border cooperation is the joint planning of economic
development of the border territories and the selection of industries (or a
complex of productive forces) that will complement the resources that are
missing from each side, and not withdraw those that are already insufficient.
The importance of such planning should be evaluated, first, in general for the
border regions, and then individually for selected promising sectors or
clusters of enterprises. This can be done using a similarity rating of national
economies calculated for each bordering country. The set of indicators should
reflect the specifics of each type of activity that is a key one for a particular
cross-border association.
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At the first stage, it is necessary to compare the general level of life for
the population in neighbouring countries in order to understand the likely
consequences of natural migration processes and redistribution of
resources, which are inevitable with the support of international
cooperation. The standard level of life can be expressed using GDP per
capita at purchasing power parity (an indicator that is widely used by
international organizations and therefore is generally available to all
countries, with rare exceptions). In the simplest version, the similarity
rating of national economies will be calculated by the formula of the
arithmetic mean value:

yit &
Is = i:l-x, (1)

n
where: Xxo - the country's indicator, x; - the neighbouring country's
indicator; n - the number of neighbouring countries.

If the next stages of assessment will use a set of different indicators,
they can be standardized. The additional use of the cartographic method
will enable to visualize the regions and countries (when analyzing the
macro-region, for example, the EU as a whole) that are the most and the
least affected by the negative consequences of cross-border cooperation
due to strong primary differences, which will provide better planning for
long-term strategies by local administrations.
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CREATIVE FOUNDATIONS OF THE SOCIO-ECONOMIC DEVELOPMENT
STRATEGY OF BORDER REGIONS

It does not matter from what point of view we consider this issue, we
are talking about, in essence, the desired, whether consciously or
unconsciously, the end result of the transformation of economic entities of
the regions to the state of financial self-sufficiency and ability, investment
attractiveness as the main factors of development, their “maturation” to
the role of real competitive players in domestic and foreign markets.

Thus, complementing the currently used approaches and methods of
prioritization with objective models is actual now which contains (based on
scenario forecasting in the context of civilizational changes) the definition
of the goal, criteria, and indicators of success, objects and entities,
moderators and responsible for program execution.

This is caused by many factors. The main thing: objectively there is a
need for constant availability of programmatic documents and in the minds
of all levels of clear vision on the composition, proportions, and rates of
economic activities development, appropriate conditions and natural
resource potential of territorial entities, which would maximize the total
value of output as the basis of financial self-sufficiency. This is essentially a
starting point in the search for strategy and a wide range of tools for
innovation and technological restructuring of the economy.

Going to an innovation-investment model of socio-economic
development and raising competitiveness on this basis is impossible
without the integration of all available potentials: production, technological,
investment, innovation, etc.

The urgent need is becoming increasingly felt to move in the
formulation of the border region development strategy from general
principles, agreements, statements of intent, etc. to the formation of
specific algorithms for convergence, integration, and achievement of
synergetic effect, presented in clear qualitative and quantitative criteria
and indicators.

For this purpose, all involved personnel must have on the tables and in
the minds permanently updated information about potential opportunities
and forms of implementation of the management of intra-regional,
interregional and international (they cannot be broken even abstract-
theoretically) production and resource integration as a factor of the
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dramatic increasing in value-added production per capita and the raising of
financial capacity and self-sufficiency on this basis.

In this case, the need to identify the economic systems and individual
economic actors of the regions, neighboring countries, and their regions
becomes the foremost issue, as well as to identify their affinity in
convergent and integration contexts. It is necessary to compare the
specific socio-economic portraits of the territories.

In today's global and regional challenges and hypercompetition across
all lines of social life, success depends crucially on which "floors" of IQ and
IT you are a competitor of. Its forms and the final result is formed based
on the level of the stage in this hierarchy. And surviving in such
competition, only this, opens the door to a multifunctional, unified model of
economy and economic behavior that allows to "survive" in all force
majeure circumstances and ensure prosperity.

The inclusion of intellectual-information technologies and intellectual
management to the priorities of the border regions cooperation is more
crucial. In particular, the development of:

e constantly updated identification maps of the regions and their
administrative-territorial units for identifying specific directions and
participants of the convergence-integration process;

e registers of existing and potential convergence and integration
activities;

e indicator systems for assessing the social, economic and
environmental effectiveness of cooperation.

Timely is an integration of the efforts of the border regions on the
development or implementation of the developed methods and tools of
mathematical and programmatic decision-making on the formation and
development of territorial communities; methods and tools for constructing
context-dependent intellectual systems in various fields.

Common attention needs to be given to the introduction of information
technology for the training of emergency personnel; models and methods
of information technology of business process analysis in a functionally
oriented organization in the conditions of emergency or uncertainty.

This also applies to models and methods of finding optimal closed
routes in transport-type problems and models, methods and means of data
collection and processing in multi-level energy efficiency management
systems of enterprises and regions, and more.

Developing new and refining existing methods of developing knowledge
in the field of employment would help to create on their basis a convenient
and effective system for job seekers, as well as for employers who can
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quickly find suitably qualified candidates. The development and
implementation of intelligent, context-sensitive decision support systems
make it possible to improve the quality of decisions by taking into account
the context of the situations that arise in the employment process.

In the meantime, the creation and implementation of three-dimensional
models of attractions in Google Maps to form a regional brand. Created
with the help of modern technologies, interactive product offerings will give
a mobilizing insight into the features of convergence and integration
attractiveness of regions.
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COUIANbHUIA KANITAN SIK NEPEAYMOBA PO3BUTKY PEFIOHY

Po3BuTOK  perioHiB  YKpaiHu €  CKNagHuM 6aratoakToOpHUM,
GNyKTyauinHMM npouecoM. Takuii po3BMTOK 3HAYHOKO MipOK BU3HAYaETbCH
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CUCTEMHUMW  MEPETBOPEHHAMM B €KOHOMiUui Ta  KOHCTPYKTUBHWUMMU
B3a€EMO3B'sI3KaMW PErioHy 3 iHWWMK efleMeHTaMu HauioHafbHOI eKOHOMIKMU.
30KpeMa, y CyydaCHUX yMOBaxX 3pOCTaroyoi iHTerpauii ocobnmMBoro 3HadyeHHs
HabyBae couianbHWIN KaniTan perioHy, sAKnin Moxe 6yTu NiarpyHTaM abo x
3arpo30to Moro couiasibHO-€KOHOMIYHOIo pO3BUTKY.

Onsa YkpaiHm, sika nepebyBae B cTaHi pedopmyBaHHa 6araTtbox cdep
CYCMiNIbHOrO XWUTTS, BaX/IMBO 3aA4iAiTM pecypc couiaslbHO-E€KOHOMIYHOIo
3pOCTaHHS, BTIIEHUA Yy MDKOCOBUCTICHMX BIAHOCMHAxX BUCOKOiI SAKOCTI,
3aCHOBaHWX Ha AOBIipi Ta cniBApaui MiX iHAMBIAAMM — couianbHUIA KaniTan.

3a BM3HauyeHHAM CBiToBOro 6aHKy, couianbHWUiA KaniTan — Ue iHCTUTYTH,
BiAHOCMHW Ta HOPMU, $AKi (HOPMYIOTb SKICHO Ta KiflbKiCHO couianbHy
B3aemogito. CouianbHUIA KaniTan BUMOKPEMIOETLCA MNOPSiA 3 BUPOOHMYUUM,
¢iHaHCOBWM, NOACBKMM Ta NPUPOAHUM KaniTanamu.

lMpouec HarpoMagXXeHHs couianbHOro Kanitasy €eKOHOMIYHOI cuctemu
Moxe 6yTW npeacTaBNeHUMM €QHICTIO TPbOX MOro cknagosux: 1) pecypcHa
Ccknagosa (NoACbKMIA Kanitan); 2) cepefoBuvliHa cknafgosa (couianbHo-
NCUXONOriYHe Ta IHCTUTYUiNHe cepeaoBulla); 3) pesynbTaTUBHa Cknagosa
[1]. Ha wHawy Aaymky, pe3ynbTaTMBHa@ CKJaAoBa 3HAxXoAUTb CBOE
BifOOpaKeHHs B eKOHOMIYHIN e(PeKTUBHOCTI.

34iNCHMMO aHani3 UMx KOMMOHEHT y Aesikux kpaiHax (YkpaiHa, PyMmyHis,
Himeuumna, nMonbwa, Jintea), WO [A03BONUTL AOCNIAUTU  perioHanbHi
0CcObnMBOCTI BMAMBY COUiaNbHOrO Kanitasy Ha pO3BUTOK HauiOHanbHOT
E€KOHOMIKMW.

Tak, pecypcCHy CckiagoBy Bigobpaxae iHaeKC NoACbKOoro po3suTtky (puc. 1).

45
4
3,5
3
2,5
2
1,5
1
0,5

Inaekc

2007 | 2008 1 2009 | 2010 | 2011 | 2012 | 2013 2014 2015 | 2016 | 2017 2018
~—Hime44una 0,855 | 0,85 | 0,85 0,855 0,9 0,903 0,916 0,916 0,921 0,926 0,935 0,939
Monbwa 081|082 082 0835|083 084085 0847 0,85 0855| 0,86 0,872
Nurea 082 | 083 082 083 /0829 0,83 0,839 085 0,851/0,822/0,823 0,869
———PyMyHis 0,683| 0,7 | 0,69 0,752 /0,786 0,78 0,784 0,8 |0,801 0,802 0,805 0,816
——YKpaiHa 0,732 /0,736 10,728 10,733 10,737 0,74 0,734 0,747 /0,745 0,743 0,743 | 0,75

Puc. 1. [AuHaMika iHAEKCY 1104CbKOro po3BuTKy 3a 2007-2018 pp.

CepenoBulLHY CKNaAoOBY, Ha Hawy AyMKY, Hanbinbl KOMMJEKCHO Ta
NOBHO Bigobpaxae iHaeKc rnobanbHOI KOHKYpPEHTOCMPOMOXHOCTI (puc. 2).
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Puc. 2. [AnHamika iHAEKCY r7106a/1bHOi KOHKYPEHTOCIPOMOXHOCTI
3a 2007-2018 pp.

Pe3synbTaTuBHY cknagosy Bigobpaxae nokasHuk obcary BBIM Ha aywy
HaceneHHs, JAMHaMiKy $KOro Yy AOCAiAXYBaHUX perioHaX MOXeMo
pO3rNsHYTU Ha puc. 3.

ToX cknaposi couiasibHOr0 Kanitany perioHy CniBiCHYIOTb B3a€EMHO,
06yMOBNIOIOTL OAHA OAHY Ta MPOABAATLCA MNi4 4Yac BUMKOPWUCTAHHA K
TPUEAMHA CYTHICTb MpoLecy HarpoMaaXeHHs couianbHOro kanitany. Tomy
[OCNIAXEHHS BMUBY CTaHy iHCTUTYUiNHOrO cepenoBsulla Ha
HarpoMag)XeHHs couiafibHOro Kanitaay Ma€ 3AIMCHI0OBAaTUCbL Ha OCHOBI
TPUKOMMOHEHTHOro MeToAMYHOro niaxoay [1].
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Puc. 3. AuHamika BBl Ha gyluy HacesneHHs 3a 2007-2018 pp.

AK CBigUMTb aHanis, HalBULINIA piBEHb PO3BUTKY AOCAIAXKYBaHUX
iHaukaTopiB y HimeuunHi. Omxe, came couianbHO-OpiEHTOBaHa MoAenb
PO3BUTKY HaLiOHaNbHOI EKOHOMIKM € Hanbinbll eKOHOMIYHO edeKTUBHOW, a
pPO3BMTOK COLiasnbHOro KaniTany — ue 3anopyka eKOHOMIYHOro 3pOCTaHHS
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SOCIAL CAPITAL AS PRE-CONDITION TO DEVELOPMENT
OF REGION

The value and essence of the region social capital was defined, its main
components were described. The analysis of the social capital development
in such countries as Ukraine, Romania, Poland, Germany, Lithuania for the
years 2007-2018, in terms of indicators characterizing the three
components of social capital was conducted. It is determined that social
capital is a prerequisite for region economic growth.
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MANAGEMENT ASPECTS OF REALIZATION OF STRATEGIC
ENTREPRENEURSHIP POTENTIAL AT THE REGIONAL LEVEL
AT THE BACKGROUND OF NEW SOCIO-ECONOMIC THREATS

AND CHALLENGES

The slowdown of reform processes in Ukraine has not recently affected the
overall vector of change - European integration, harmonization of the economic
environments of Ukraine and partner countries, decentralization, etc.

However, in our opinion, are not involved in the reform process of
regional actors - individual enterprises, small and medium business in
general. Against the background of economic threats to integration into the
economies of the European Union, the world, this sector of regional
economies has not been fully prepared for change.

First of all, such unpreparedness is due to both objective and subjective
reasons.
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Objectives include the inequality of starting conditions for mutual
integration, when foreign business entities, "armed" with the accumulated
years of experience, resource potential, support of their own state
institutions in expanding their activities, are clearly superior to Ukrainian
entrepreneurs. This is especially evident in the examples of the markets of
the border regions: it is enough to analyze the presence of foreign business
on the side of Ukraine and the presence of Ukrainian business on the side
of the neighboring country. For example, international passenger
transportation: if a few years ago we observed the presence on the market
of domestic carriers, today the picture is the opposite - almost the vast
majority of international carriers - foreign companies. Domestic enterprises
either left the market or narrowed their activity to the level of semi-legal
private irregular transportations.

However, in our opinion, the key problems of insufficient adaptation of
domestic business at the regional level to the threats and challenges of
integration processes, reform processes, etc. remain subjective reasons.

In particular, an important aspect is the internal readiness of the
business to change the rules of the game, to conduct business in the
"language" of European norms and principles, to reform the internal
environment of each individual enterprise in various aspects, for example:

e change approaches to strategic business management (for example,
a departure from the principle of planning "made from"), change /
adaptation of motivation of staff in accordance with modern international
experience success;

e introduction of practice of attracting consulting assistance of
specialists, experts from the environment of scientists of higher education
institutions, NGOs of economic and managerial direction to assist in
reengineering business processes at the enterprise;

e active involvement in public-private partnership processes at the
regional level through participation in projects that are being prepared and
implemented in the region of business location and are of great importance
for the development of the region, realization of its potential, creation of
preconditions for accumulation of "critical mass" of socio-economic changes
, passing the point of irreversibility of reforms, etc.

The list of directions for changes in the practice of business entities at
the regional level can be continued, because in addition to the above, there
are a sufficient number of interregional, interstate, subregional cooperation
programs, as we have written earlier [1]. In addition, considerable
attention public-private partnerships as a tool for regional pay our
scientists have long [for example, 2, 3 ].
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TeraaHa MenbHMUK, 4.e.H., npodecop,

KniBCbKkUIA HauioHabHUI TOProBebHO-eKOHOMIUYHUIA YHIBEPCUTET,
M. KuiB

OkcaHa Bepcrsk, K.e.H., JOLEHT,

YepHiBeLbKMU TOProBe/IbHO-EKOHOMIYHOrO iHCTUTYT KHTEY
M.YepHiBui

TEHAEHUII TPAHCOOPMALIAHUX 3MIH B EKOHOMILI

MornnbneHHs ekoHOMIiYHOI rnobanisauii cborogHi € pe3ynbTaToM
LIBWAKOIO 3pOCTaHHS CBITOBUX TOProBesIbHUX Ta iHBECTULIMHUX NOTOKIB.

TpaHcdOopMye CBITOBY TOPriB/MO 3pocTatoda €KOHOMiYHa Bara KpaiH, Wwo
pO3BMBalOTLCS, | B AOBrOCTPOKOBOMY MepioAi uel npouec BiabyBaTuMeTbCs
ayxe cTpimMko. Llen npouec gonomaralTb OXapakTepulyBaTu TpuU TeHAeHLUil
(aus. puc. 1).

Ounsepcudikauin

HepiBHocTi BepcTB MocunexHsa
eKkcnopTy

HacesneHHs B KpaiHax diHaHcoBoi iHTerpauii

Puc. 1. TeHAeHUii TpaHCcOpMaLiiHuX 3MiH

Came BiA  onNTMManbHOI  AuBepcudikauii  eKCnopTy  3anexuTb
KOHKYPEHTOCMPOMOXHICTb YKpaiHCbKOi €KOHOMIiKM, agxe amBepcudikauis
ranysen NpOMUCNOBOCTI i CTBOPEHHS HOBUX BUPOOHWLUTB, OpPIEHTOBaHMX Ha
€KCMNOopT, MawTb [A03BONUTM  3AINCHUTM  3aranbHy AuBepcudikauiio
BITYUN3HSAHOIO eKCnopTy. Y TopriB/i ToBapaMn B TPAHCKOPAOHHMUX perioHax €
Ti 3 HMX, 9Ki chopMOBaHi Ha KOpAOHi YkpaiHM 3 €C i B AKMX €KOHOMIYHWUM
rnpouec npoTikae HanbinbLw AMHAMIYHO.
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YKpaiHa eKCrnopTyeE LWWPOKY HOMEHKIaTtypy ToBapiB Ta nocnyr
NPaKTUYHO Yy BCi KpaiHn cBiTy. CTpaTeriyHe NpPOTUCTOSIHHA KpaiH-nigepis
rnobanbHOi TOprieni wopa3s 6inbwe NpM3BOAUTL A0 AeLeHTpanilauii cBiToBOI
TOPriBAi, WO BiAKPUBAE MOXJIMBOCTI HapOLLyBaHHA TOProsesibHUX BiAHOCUH
He TiNIbKM BXe 3i CTanMMWM napTHepamu, ane i HanaroAXeHHk 3B'S3KiB 3
HOBMMW KpaiHaMu.

€sponericbknit Coto3 € rofIOBHUM TOProBefibHMM NapTHEPOM YKpaiHu. 3a
pesynbtatamm 2018 poky nuTOMa Bara TOpriBai ToBapamu Ta Nociayramu 3
€C cknana 41,1% sig 3aranbHoro obcary Toprieni YkpaiHu. 3a 10 micauis
2019 p. yactka €C B ekcrnopTi ToBapiB 3 YKpaiHu cknana 41,9%. liBaeHHi
Ta cxigHi obnacTi nigMpyloTb y Hu3Ui cekTopiB. MukonaiBwmHa nocina
nepwe Micue 3 HapouwlyBaHHS €eKCropTy Ha puHOK €C. [loHeubka Ta
JlyraHcbka 06nacTi 04O0/OKTb PENTUHI 3@ KifIbKICTIO MPOEKTIB Y paMKkax
KpeauTHoi niaTpuMku 3 6oky E€BPP, a XepcoHcbka Ta XapkiBCbka — 3a
obcaramn iHaHcyBaHHA Takux npoekTiB. Cepen obnacrteit, ski MatoTb
Hanbinbwy KiNbKICTb NIANPUMEMCTB i3 KanitanoMm i3 kKpaiH €C, -
[HinponeTpoBCbKka i XapKiBcbKa.

3rigHO 3 WOPIYHMM MOHITOPMHIOM €BPOIHTErpaLii perioHis YKpaiHu, BoHa
HaJa€E KOHKPETHI nepesaru Ana yKpaiHCbKUX perioHiB:

e 3a/lydyeHHss B  perioHn YKpaiHM TMPOEKTIB  TPaAHCNOPTHOI Ta
NPUKOPAOHHOI iIHPPACTPYKTYpU, iHO3EMHUX IHBECTULIN Ta gonomorn €C;

e pPO3BUTOK €BPOpPErioHiB Ta peanisauiga iHiliaTMB WOA0 MicCT-
nobpaTtumis;

e MaKCMMasbHe 3a/lydYeHHs perioHiB A0  OCBIiTHiIX, HAyKOBMX,
KYNbTYPHUX MpPOEKTiB/Nporpam €C;

e nigTPUMKa Manoro Ta cepeaHboro 6isHecy B perioHax.

LLlo cToCcyeTbCs HEpiBHOCTI BEpCTB HAcCesleHHs B KpaiHax, To ocobnneo
CUNbHO piBEHb HEPIBHOCTI (SIK AOXOAIB, Tak i cTaTkiB) BUpIC 3a ocTaHHi 30
POKiB, i Le CTOCYETbCA MPaKTU4YHO BCiX KpaiH cBiTy. Tak, BepxHi 10%
cycninbCcTBa NpUCBOOIOTL Ccobi 37% HauioHanbHoro 6aratcTtBa B €Bponi i
41% - y Kutai, 46% - y Pocii. Y bpa3unii Ta Ha Bnusbkomy Cxoai uen
NnoKasHMK cTaHoBUTb 55% i 61% BignoBigHO. Haa3BuM4yaliHO LWBUAKUMU
TeMnamu 3pocno nicns po3nagy CPCP malHoBe po3wapyBaHHs B Pocii, ge
NOKAa3HWK HEpPIBHOCTI HaBiTb MNepeBepllye KUTancbknn. Ane o0cobaneo
OYEBUAHMM € 3pOCTaHHA ManHoBOi HepiBHoCTi B CLUA, ae 1% cycninbcTBa
Ma€e 6nu3bko 40% HauioHanbHoro 6aratcTBa, Toai sk y 1980 poui uen
NOKa3HWK He nepesullyBas 22% [1].

LLlogo diHaHcoBOI iHTerpauii, TO OAHIEI 3 OCHOBHMX CKIaAo0BUX
diHaHcoBOi cTpaTerii YkpaiHu € nornmbneHHs ii iHTerpauii B MikHapoaHWi
¢diHaHCcOoBMI nNpoOCTip Ta WOro perioHanbHi nigcucremu, 3okpeMa |
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rnepLioYeproBo (BpaxoBYylUYM €BPONENCbKUIA BUBIp KpaiHu), Ao ¢diHaHcoBoi
cuctemm €sponencbkoro Cotsy. HeobxigHICTb LbOro BM3HAYAETHCA ABOMA
YMHHWKaMW: no-nepwe, 06’ekTMBHMMK noTpebamn B pecypcax. bes Buxoay
Ha MiKXHapoaHi iHaHCOBi pWHKKW, 6€3 3anyyeHHs MpAMUX IHO3EMHUX
iHBECTULIN (ANSA YKpaiHM ue MOX/MBO fiMwe 3a YMOBU NiATPUMKUM PUHKOBUX
pedopM y KpaiHi MixxHapoaHUMUK hiHAHCOBUMM OpraHisauismu) 3abesneunTtn
cTtabinbHy AMHaMiKy €KOHOMIYHOro 3pocTaHHsA 6yae HaA3BMYAMHO CKIAgHO;
no-apyre, 06'€KTUBHMMN 3aKOHOMIPHOCTSIMM PO3BUTKY Cy4acCHOi eKOHOMikn. B
yMoBax ii rnobanisauii noganbwnini  po3BUTOK HauioOHanbHOI  diHaHCOBOI
CUCTEMWN MOXJTMBUM TiIbKM Ha OCHOBI iHTerpauinHux npouecis [2].

TakuMM 4MHOM Big6yBaEeTbCs TpaHcdhopMaulis CBiTOBOI TopriBAi 3rigHO 3
HOBMMW BUKIUKGMWN Ta MOXJ/IMBOCTSAMM KpaiH Ha KOXHOMY PiBHi X PO3BUTKY.
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TRENDS OF TRANSFORMATION CHANGES IN THE ECONOMY

The transformation of world trade will present new challenges and
opportunities. In order to reap the new opportunities, the poorest and most
commodity-dependent countries will need to make sustained efforts to
improve their business climates.

OkcaHa 06yp, acnipaHT,
3axiAHOYKpaiHCbKWI HaLiOHaNbHUI YHIBEPCUTET,
M. TepHoninb

3ACTOCYBAHHAI MAPKETMHIOBUX CTPATEIIV
HA NIANPUEMCTBAX XAPYOBOI MPOMUCITIOBOCTI

BpaxoByluM Cy4acHi yMOBM rocrnofaprtoBaHHsS MiANPUEMCTB XapyoBOi
MPOMUCAOBOCTI Ta TEXHOJIOMiYHi  0CO6AMBOCTI BUPOBHUMUYMX TMpPOLECIB,
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OOCATHEHHS 3a3HayeHux uinen Hemoxnuee 6e3 po3pobku Ta MNpakTUYHOI
peanisauii cMCTeMM MapKeTUHroBMX CTpaTerii rocrnoAapcbkoi AisnbHOCTI
nignpMeMcTBa, sKka A[03BONSE Cyb'ekTy He nuwe 3HaWTM CBOE Micue Yy
PUHKOBOMY CepenoBuLLi, a 1 3abe3nedye nerky aganTUBHICTb A0 MiHAMBUX
YMOB rocrofapoBaHHS.

Tak, Hanpuknaa, ®. KoTnep BBaxae, WO MapKeTUHroBa cTpaTteris - ue
pauioHanbHa noriyHo nobyaoBaHa cxeMa 3axoAiB, 3a [AOMOMOroK SKMX
KOMMNaHis Ma€ HaMip peanizyBaTW CBOI MAapKeTUHIOBI Uini Ta 3aBaaHHsA. Mpu
uboMy aBTOp nepenbayae 060B’A3KOBE CErMeHTyBaHHS PUHKY Ta
avBepcudikauito BUTpaT 3a HanpsiMaMmn MapKeTUHIoBux 3axoais [3].

EdekTnBHa poboTa HauioHanbHMX NIANPUEMCTB SK Ha BHYTPiWIHbOMY,
TaK i Ha 30BHIWHbOMY pWMHKaxX MNoTpebye 3HaHb i BpaxyBaHHA 06'eKTUBHUX
PUHKOBMX 3aKOHiB, BMiHHSI OpraHi3oByBaTW peryfisspHe OTpUMaHHS Ta
onepaTtMBHE BUKOPUCTaHHSA PUHKOBOI iHdoOpMauii, BMiHHA NiABALLMTH
KOHKYPEHTOCMPOMOXHICTb CBOEI NpoAayKLUii Ta iHwe. Bce ue € enemeHTamu
MapKeTUHry - OJAHiel 3 Hanbinbw edeKTUBHMUX KOHUEMNUin pPUHKOBOI
€KOHOMikM. CaMe Ha OCHOBI pe3ynbTaTiB MapKETUMHIOBOI  AisS/IbHOCTI
npoBoAUTbLCS BiNblWIiCTb KOMEpLUiHUX ornepauiit Ha CBiTOBOMY puHKYy. Came
TOMY BAano obpaHa MapKeTMHroBa CTpaTeris 3MOXe MOoKpawuTW AiSNbHICTb
6yab-aKoro niANpueEMCTBa.

Y KpaiHax i3 BWUCOKMM piBHEM PO3BUTKY €EKOHOMIKM MapKeTUHI Yyxe
nepeTBOpMBCSA B OAHY 3 MNepefoBMX rany3eil CyyacHOro rocnopapcrea. 3a
BM3HAYEHHSIM aMepuUKaHCbKUX AOCMIAHWKIB, MWTOMA Bara MapKeTUHroBoi
cTparTerii B 3aranbHin crparerii gipmm ctaHoBuUTb 6nmn3bko 80 % [2, c. 28].

MpoTe B YKpaiHi TpMBanuii yac naHyBanu, a B 6aratbox BMNagKax i A0Ci
nobyTyoTb AYMKM MPO Te, WO MapKeTUHIr He MNoTpibHMI abo X HeobXxigHi
nuvwe noro nesHi atpubyTtn [1, c. 131].

Bia piBHS opraHizauinHo-dyHKLUiOHanbHOI 36anaHCOBaHOCTI 30BHILUHIX i
BHYTPILWHIX (pakTopiB 3anexuTb BUbip Ta edekTUBHICTb peanilauii cTpaTterii
AiANbHOCTI NianNpueEMcTBa. ToMy OPMYBaHHS MapKETUMHIOBUX CTpaTerin
cyb’exTa rocnofaptoBaHHsI 3 BpaxyBaHHSIM rany3eBuX 0CO6MMBOCTEN 1ioro
AiSNbHOCTI, pecypcHOro noteHuiany Ta iHpopMauinHmx notpeb ynpasniHuis
pPi3HMX PpIBHIB € YMOBOK YCMIWHOCTI Ta KOHKYPEHTOCMPOMOXHOCTI
niagnpMeMcTBa y pMHKOBOMY CepeaoBULLI.

MepwoueprosMm 3aBAaHHAM npu nNobyAoBi MAapKETUHroBWMX CTpaTerin
LISABHOCTI Ans nignpuMeEMCTB Xap4yoBOI MPOMWUCIOBOCTI € BW3HAYEHHS caMoi
CYTHOCTi Ta 3MICTOBOrO HaBaHTAXEHHSA. A[KE, CrYparuuCb Ha AOCIOXKEHHS
3apybiXKHMX Ta BITYM3HSHUX BUEHWUX LLOAO BM3HAUYEHHS CYTHOCTI MapKeTUHIroBOi
cTpaTerii 5K eKOHOMIYHOI KaTeropii, BapTo MiAKPEC/IUTU BIACYTHICTb €AHOCTI
nigxoais Ta BU3HaudeHb. Lle, B CBOK 4epry, MOBHICTIO BigA3epKasitoeETbCA Ha
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pO3rany>eHocCTi  Uuifer, 3aBAaHb Ta HanpsMmiB MNpakTUYHOI  peanisauii
MapKeTUHroBMX CTpaTerii Ha piBHI rocnoaaptooyoro cyb’ekra.

Ha dopMyBaHHA MapKeTUHrOBUX CTpaTerii  nianpueEMCTB Xap4yoBOi
NPOMMCNOBOCTI YKpaiHM BnAuBawTb 6e3ni4 dakTopiB 3 pi3HUM CTyneHem
BMIMBY, HEBPaxyBaHHS SKWX HE JNMLWE 3arpoXye YChiwHin peanisauii
cTpaTeriyHmMx uinen, a ”“ Moxe CyTTEBO BiAo6pasnTUCA Ha MNOKAa3HMKaxX
eeKTUBHOCTI AiSNbHOCTI KOMMNaHii 3aranoMm. Buginunm ocCHOBHI rpynu
dakTopiB BNANBY Ha OpMyBaHHSA Ta peani3auii MapKeTUHroBUX CTpaTerin:

1) puHKOBi - nepeabavaloTb BMBUYEHHS TakKUX MOKa3HWKIB, K iHAEKC
UiH, cepeaHi UiHX 3a BUAAMM MPoAYKLUil, MONUT i NPoNo3unuis Ha BU3HAYeHy
npoaykuito  (rpyny), PpiBeHb [AepXaBHUX 3aKyniBeNb, KOHKYpPEHTHe
cepenosuLle, 06CcArn ekCcnopTy Ta iMNOPTY TOLLO;

2) HOpMaTUBHO-3aKOHOAABYi - nMonsralTb B OUiHUI HOpPMaTUBHOIO
perynoBaHHSA, CUCTEMU OMNOAATKYBAHHSA, PiBEHb rasny3eBoro iHBECTYBaHHS,
[oTauin Towo;

3) couianbHi — XapaKTepu3ylTbCs MOKAa3HMKaMM MpO HasBHICTb i pyXx
TPyAOBUX pecypcCiB AOCMIAXYBAHOro CerMeHTy PUHKY, a TaKoX piBHA iX
3alHATOCTI (B T.4. piBeHb 6€3p0obiTTs), NPOAYKTMBHOCTI Ta 3abe3neyeHocTi
(onnata npaui);

4) ynpaB/iHCbKi — pO3KpMBalTb BHYTPIilWHI MOXIMBOCTI MigNpUEMCTBaA
(BMpO6HWMUI, diHaHCOBI, iH(MOpPMaUiliHi, KaapoBi, TEXHOMOrYHI TOWO), AKi
[03BONATb CPOPMYBaTM PMHKOBI NepeBarn KOMMNaHii Ha pUHKY Ta BU3HA4uUTH
MapKeTMHIOBi 3arposu.

OkpiM peTenbHOro BMBYEHHS OKpecneHux ¢daKTopiB BMAJAWBY Ha
MapKETUHIroBYy CTpaTerilo MNiANPMEMCTB Xap4yoBOi NMPOMWUCIOBOCTI, HeobXigHO
BM3HaA4YMTM MeTy, 3aBAaHHs, npeaMeT, O06'eKT, CTPOKM [OCATHEHHS,
BWKOHaBLiB Ta ¢dopMu 3BiTY 3a AOCATHYTUMW pe3ynbTaTtaMu. BuKOHaHHSA
3a3HayeHMx yMoB 3abe3neuyye po3pobky edekTUBHOI Ta  AieBoi
MapKeTUHIoBOI CTpaTerii Ta, MeBHOK MipOot0, rapaHTYE i YCMILWHICTb.

MapkeTuHroBsi  cTpaTterii  NiANPMEMCTB  Xap4yoBOi  MPOMMUCIIOBOCTI
Hacamnepes MatoTb 6yTK CNpssAMOBaHi Ha MakCcMMalbHe 3a40BOJIeHHs NoTpeb
CnoXuBaya Ta BUrOTOBJ/IEHHA KOHKYPEHTOCMNPOMOXHOI NpOoAYKLii BiANOBiAHO
[0 MiKHaApOAHWX HOPM SIKOCTI, W06 MaTu MOX/IMBICTb BUMXOAY Ha iHO3EMHi
pPUHKK 36yTy Ta, AK HacnifoK, NiABULLEHHS MOKAa3HUKIB edeKTUBHOCTI CBOET
LiSNbHOCTI.

Jocnigxkytoun 0cobnMBOCTI MapPKETUMHIOBOI  AiSINIbHOCTI  BITYM3HSAHUX
NiANPUEMCTB Xap4yoBOi MPOMWUCIOBOCTI, BapTO BiA3HAYUTW iX HeAOCTaTHIN
pO3BMTOK Ta noAaekyau i HexTyBaHHA. OCHOBHUMM  HanpsiMamu
MapKeTUHIrOBMX CTpaTerii Ha CbOroAHi € ToBapHa, LiHOBa Ta KOMYHiKaUiiHa
nonitTMka niagnpueEMCTBa, a OT Ha CTBOPEHHI BHYTPIiLHbOrOCNOAapPCbKNX
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CNyX6 MapKeTUHry, 3anyyeHHi @ipM ANnS OUiHKWM AiSNbHOCTI KOHKYPEHTIB,
BMBYEHHI PWHKOBOro cepefosBuLlla MiANPUEMCTBA MOKU WO EKOHOMASATb.
Jeski nianpueMcTea Xap4oBoi NMPpOMWCIIOBOCTI AOCUTb BY3bKO
BWKOPWUCTOBYIOTb MOXJIMBOCTI Cy4YacCHOi peKksaMHoi ranysi, wo obmexye
iHpopMauiliHe 3abe3neyeHHs CNoXMBadiB.

BoagHouac BapTo 3a3HauuMTM, WO EAMHONO METOAMKO-OpraHizauiiHoro
nigxoay woao po3pobkm Ta BAPoBamXeHHs (peanisauii) MapKeTUHroBuX
cTpaTerii B NiaANpMEMCTBAX Xap4oBOi MPOMUCIOBOCTI HeMaE i 6yTn He Moxe.
Lle, Hacamnepesn, o06ymMOBneHO NOIH(POPMOBAHICTIO KOMMAaHIN  WoAo0
pecypcHoro 3abesneyeHHsl, aCoOpTUMEHTY NpoAayKLuii, crneuianisauii, HasBHOCTI
pUHKiB 36yTy Ta iHWMX rocnoAapCbKO-MapKeTUHroBMx @akTopiB. Takox
HeobXiAHO BpaxoByBaTW CTPaTEriyHi Lifi, CTPOKM Ta YMOBM iX BUKOHAHHS.

OTXe, A0 cMX nip HeMae po3pobrieHoi KoHuenuii popMyBaHHS Ta pO3BUTKY
AEepXKaBHOi | perioHanbHOI CUCTEM MapKETUHIY, METOAMYHUX PpOo3poboK 3
pauioHaNbHOrO MJlaHyBaHHS MapKeTUHrOBOI AisiIbHOCTI caMmX MignpUEMCTB,
METOAMKWN OULHKM EKOHOMIYHOI edeKTUBHOCTI peanizoBaHuUX CcTpaTerin.
BiacyTHicTb BMLLE3a3HAaYEHOro 3yMOBJIOE BEINKI MPOpaxyHKX B NMPOAOBO/IbYIN
noniTuui perioHiB i KpaiHM 3aranoM, Cepwro3Hi TpyaHowi Yy QOopMyBaHHi
CMCTEMW NMPOAOBOMLYOI 3abe3neyeHHs Ta 6e3nekn TepuTopin [4].
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APPLICATION OF MARKETING STRATEGIES
IN THE FOOD INDUSTRY

Given the current economic conditions of the food industry and
technological features of production processes, achieving these goals is
impossible without the development and practical implementation of
marketing strategies for business activities, which allows the entity not
only finds its place in the market environment, but also provides easy
adaptation to variables. management conditions.
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AYTCOPCHUHI TA AYTCTA®IHI NEPCOHANY
B AIANbHOCTI NIANPUEMCTB PEFIOHY

OpfHi€ 3 CyyacHUX BMMOI PUHKY € BMIHHS LWUBWAKO pearyBaTv Ha 3MiHU
SIK 330BHi, TaK i BcepeauHi AisNnbHOCTI nignpuemcrtea. IHoAi HEMOXNMBO
AKICHO BigpearyBaTM Ha Ui 3MiHWM NUWE <«BJIACHUMW» 3YCWISAMU, TOMY
CbOroAHi 6arato nNiANpMEMCTB BAAIOTLCS A0 NPAKTMKM HalKMy MNpauiBHUKIB 3a
AOMNOMOroK  ayTCOPCUMHIY Ta ayTcrtadiHry - HannowwupeHiwmx ¢dopm
B3a€EMofii Ta koornepauii NMpoTaAroM OCTaHHboOro pgecsatunitra. Came TOMy
nigBULWEHHS edeKTUBHOCTI AisSSIbHOCTI perioHy Moxe 6yTu 3abesneyeHo 3a
[OrMOMOroto  nonynspusauii  Ta BMpoOBaAXEHHSA UMX iHCTPYMEHTIB Ha
nignpmemMcreax (B T.4. NPUKOPAOHHMUX).

[MOHATTS «ayTCOPCUHIM» Ta «ayTcTadiHr» pi3HATbCS CBOIMU 3HAYEHHSMMU.
AyTcopcuHr (Big aHrn. «out» — 330BHi, «resourse» — pecypc, «using» -
BUKOPUCTAHHSI) € HETMMNOBOK (OPMOK 3aMHATOCTI i O3Hayae nepepadvy
NiANPMEMCTBOM YacTUHM ii 3aBAaHb abo npouecis CTOPOHHIM BUKOHABLUAM Ha
yMoBax cybniapaay, Ona SKMX Taka AiSNbHICTb € OCHOBHOW, 3 METOoH
30CepeAXeHHS NOMITUKN MiIANPUEMCTBA CaMe Ha NpodinbHIA AisnbHOCTI ans
niaBULEHHS edeKTUBHOCTI noro poboTu.

3anexHo BiA MiCLe3HaxXo[)XXeHHs 3aMOBHMKa Ta BWKOHaBUA i
niaANOpAAKOBAHOCTI MK HUMM MOXHa BUAINUTU TakKi BMAM AyTCOPCUHIY:
OQLUOPMHI — 3aMOBHWK | BMKOHaBelLb nepebyBaloTb Ha TepuTOpii Pi3HMX
KpaiH, Npuv UbOMY BWKOHaBeLb € NiAPO3A4isIOM 3aMOBHUKA; ayTCOPCUHI —
3aMOBHMK i BWKOHaBeub nepebyBaloTb Ha TepuTopii OAHIET KpaiHu, npwu
LbOMY  BMKOHaBeUb €  He3aneXHWM  NiANpuUEMCTBOM;  OQLIOPHUII
ayTCopCUHIr — 3MillaHW BUA, 3aMOBHMK i BMKOHaBeub nepebyBaloTb Ha
TepuTopii Ppi3HMX KpaiH, ane npu uUbOMYy BWKOHAaBELUb € He3anexXHuM
niANPUEMCTBOM.

3anexHo BiA 3aBAaHb, SKi MepefarTbCs Ha BUPILLEHHS BUKOHABLSAM,
MOXHa BWUAINUTU Taki BUAW AYTCOPCUHTY: BMPOOHUYMEI ayTCOPCUHI —
nepepada BUpobHMUMX (PYHKLUIN BUKOHABLEBI; ayTcoOpcuHr 6i3Hec-rnpouecis
- nepejaya BMKOHABLEBI MpouUeciB, WO HEe € OCHOBHUM BWAOM AiANIbHOCTI
3aMoBHuKa; IT-ayTcopcuHr — nepefayva Ha 06cnyroByBaHHs iHDOpMaLinHMX
cucteMm 3amMoBHMKA (Hanpuknazg, po3pobka abo nmigTpyMka nporpamMHoOro
obnagHaHHA, CTBOpPEHHS CcaunTiB, 06CNYyroByBaHHA CYMYyTHbOI TEXHIKW);
ayTCcopCuHIr rnepcoHasy (KaapoBWUA ayTCOPCUHI) — KyMiBAS NOCAYrn NeBHOro
cneuianicrta, ska HeobxigHa NiANPMEMCTBY B NEBHWUI nepioa vacy [2].
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Yepe3 Te, wo 6inbWicTb NIAMNPUEMCTB NparHyTb A0 BMKOPUCTAHHS BCiX
HOBITHIX [OCSIrHEHb HayKu, TexHikKM i TexHonorii, aganTtauis CBITOBOro
[OCBiAy ayTCOPCUHIY BXe iCHYE B YKpaiHi, sika BiabyBa€ETbCa 3a AONOMOrow
Takux KomnaHin, sk Ernst&Young, PricewaterhouseCoopers, Deloitte,
KPMG, McKinsey Ta iHLWi.

BuKopucTtaHHs ayTCOPCUHIY CYMNpOBOAXYETLCA He TiflbKM nepesaramu
(MOXNKMBICTb BUKOHAHHS MeBHOI poboTU Ha MiANPUEMCTBI 6€3 yTpuUMaHHS y
wTaTi npauiBHUKIB MeBHOI crneuianisauii; BIACYTHICTb NOAINY AiS/IbHOCTI
nignpueEMCTBa Ha Henpo@inbHi, OAHOpa3oBi @yHKUii; npodecioHaniam
HajaHHS cneuianisoBaHWX MOCNYr), a W NeBHUMM Heponikamu (Hebesneka
BTpPaTM KOHMIAEHUINHOCTI AaHuX, LWBMAKICTb ajanTauii ayTCOPCUHIoOBOro
npauiBHMKa, NiABUWEHHS KOHMIKTHOCTI 3 npauiBHMKaMu wWTaTy, MNOCTiliHa
MJVHHICTE  @yTCOPCMHIOBOrO  MpauiBHMKa, WO BMJMBAE Ha  KoOro
npodecioHaniam).

[yxe 4yacto noHATTA «ayTcTadiHry» TayMmMayaTb $SK  pi3HOBUA
QYTCOPCUHIY, 4YM OTOTOXHIOKTb Ui ABa MOHATTH, ane <«ayTcradiHr» (Big
aHrn.«out» - 330BHi, «staff» - wTaT) o03Hayae BuBeAeHHA 3i wWTaTy
CcniBpobITHMKIB, SIKi (haKTUYHO 3anuLWwaloTbCs Ha CBOEMY pobo4yoMy Micui i
BUKOHYIOTb KOMMUWHI 060B'A3ku. Lle opHierwo po3bixHicTio € 1 Te, wWo
ayTcTtadiHr nepenbayae He nepedady GyHKUiA, a nepeaavyy KOHKPETHUX
daxiBuiB O BUKOHAHHA KOHKPETHOro BuAYy 3aBAaHHS, ayTCOPCUMHI X
nonsarae y BeAeHHi neBHoro 6i3Hec-npouecy. LWoao opraHisauiviHoi
cknapoBoi poboTn, To daxiBui, AKi NpauloTb 3a AOrOBOPOM ayTCOPCUHIY,
npauooTb Ha CBOIM TepuTOopIi Ta MaloTb FHy4YKMn rpadik poboTn, Ha BiAMIHY
BiA4 MpauiBHUKIB, SIKi MpauloloTb 3a AOroBOpoM ayTcTadiHra i MakTb CBOE
poboue Micue Ha TepuTOpii 3aMOBHUKA Ta NOCAAOBY iHCTPYKLUit0. BigMiHHICTb
€ i B onnati npaui. 3a AOroBOpoM ayTcTadiHry npauiBHUKW OTPUMYIOTb
LLOMiCSAYHY 3apnnaTy, 3a AOFr0OBOPOM ayTCOPCUHIY — 3a (akTOM BUKOHAHOI
po6oTun (HapgaHux nocnyr) [1].

MepeBaramn ayTtcTadiHry €: BIACYTHICTb BTpaTu MpauiBHMKOM poboTu,
nnwe 3MiHa Micusi; MOX/UBICTb YTPMMaHHS npauiBHuka 6e3 BHeCeHHs Moro y
WwTaTHMA po3knaa. BopgHouyac HeponikamMu €: couianbHa He3aXMLLEHICTb
ayTcTadiHroBoro mnpauiBHMKa, WOro HesauikaBNeHiCTb Yy MakcuMisauii
pe3ynbTaTiB  AiNIbHOCTI  MIAMNPUEMCTBA; 3aTAryBaHHsA nepiogy aganTauii
MPUNHATOrO npauiBHMKa B CHOPMOBAHOMY KOJIEKTMBI, HE MPOXOLAXEHHSA HUM
BUNPoOyBanbHOro TEPMiHY, BHACMIAOK YOro MOXe BUHUKHYTU 3HUXKEHHS
NPOAYKTUBHOCTI NMpaui; MOXAMBICTb poboToAaBLUSA YHUKHYTK BiANOBIAANbHOCTI,
npu UbOMYy BUTPATUTK Hinblue Ha onnaTy BMKOHAHOI poboTw.

AyTcTtadiHr HaWyacTiwe 3acToCoBYHTb MIANPUEMCTBA, S$Ki: MakwTb
ObMexXeHHsI 4YMCenbHOCTI WTaTy; MAaHylTb CKOPOTUTU  YMCENbHICTb
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nepcoHany 6e3 BTpaTuM KBaniikoBaHWX KaapiB; MNAHYOTb HAWHATU
NpauiBHMKIB y perioHi, He BigKpMBaKuuU MpU LbOMY NpeAcTaBHULTBA -
peanisyoTb TUMYACOBi NPOEKTU; 3auikaBNeHi B 3HUXXEHHI agMiHICTpaTUBHUX
BUTpaT Ha BeAEHHS KagapoBOro o6siky, po3paxyHOK i Bunnaty 3apobiTHOI
nnaTu Ta NoB’A3aHnX 3 Helw BigpaxyBaHb [3].

OTXe, ayTCOpCUHI Ta ayTcTadiHr € OAHMMM i3 Hanbinbw edeKTUBHUX
cnocobiB BeaeHHs 6i3Hecy, WO CApUSE BMNPOBAaAXEHHIO [HHOBaLWiA i
MOKpaLLUEHHKD iHTerpauinHmMx 3B'A3KiB MNIAMPUEMCTB pEerioHYy 4Yu KpaiHu
3aranoM. HesBaxarun Ha HasBHICTb Mepesar i HeAoNiKiB, HU3KKM npobnem
Ha PpiBHI 3aKOHOAABCTBA 4UM OPUAUMYHUX MNEpeLwKos, 3acToCyBaHHS
QyTCOPCMHIYy Ta ayTcTadiHry € NepcrnekTUBHMM, OCKIIbKW Lie MNOoTeHUinHa
MOXJ/INBICTb PO3BUTKY EKOHOMIKM perioHiB (B T.4. NPUKOPAOHHUX).
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OUTSOURCING AND OUTSTAFFING OF PERSONNEL
IN THE ACTIVITIES OF ENTERPRISES OF THE REGION

The main goal of arcticle is to explain the definition of two modern
services like outsourcing and outstaffing, to show their types. Moreover the
advantages and disadvantages of these services are shown, the exapmles
of using are explained and proved the positive results of its using.
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YNPABNIIHHA HAWNMOM NMPALIIBHUKIB
B YMOBAX CYHACHOIO CTAHY PEFIOHAJIbHOIro PUHKY NPALI

[nobanisauis eKoHOMikM 06'€KTMBHO NpPM3BOAUTbL [0 3aroCTPEHHS
KOHKYpeHUii Ha puHKY KBanidikoBaHoi poboyoi cumnn. HeratmsHi
pemorpadiyHi  TeHaeHuii, saKi  ocTaHHiMM  pokamu wWopa3 binbwe
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NposBASIOTLCS Y 3axiAHOEBPOMNENCbKUX KpaiHaX, BWUKIWKaNW MiaBULLEHWI
nonut Ha pobouy cuny i3 iHWKUX KpaiH, B TOMYy uyucni i 3 YkpaiHu. Taka
CUTyauis 3yMoBW/Ia HecTady B KpaiHi kBanidikoBaHUX KaapiB 3a AESKUMMU
npodeciaMnm Ta chneuianbHOCTAMM, $KYy 0cobAMBO rocTpo  BigYvynu
NpUKOPAOHHI obnacTi KpaiHun, 3o0KkpemMa i YepHiseLbka.

YncenbHiCTb €KOHOMIYHO aKTUMBHOIO HAacCefeHHs Mpaue3faTHoro BiKy
YepHiBeubkoi 06NnacTi MpOTAroM OCTaHHIX PpoOKiB Mana TeHAeHUilo Ao
3poCTaHHs, gocsarHyswn y 2018 p. 371,3 Tuc. ocib. MNo3ntneBHa AuHaMika
Mana Micue i B MOKa3HMKax 3alHATOCTI HaceneHHsa. Skwo y 2015 p. 3a
BCiMa BMAaMW E€KOHOMIYHOI AisnbHOCTI B obnacTi 6yno 3anHato 367,2 Tuc.
oci6, To y 2018 p. - 382,9 Tuc. B uel xe yac cnoctepiranocb i 3HMXKXEHHS
KinbKoCTi 6e3pobiTHNX.

OpHak ana po3BuTKy obnacti npobnemn HabyBa€e Tak 3BaHe CTPYKTypHe
6e3pobiTTH, SKe 3yMOBNIOETHCA HEBIAMOBIAHICTIO Npodecin Ta kBanidikauin
npauiBHMKIB TMMNY HasBHWMX BuaiB pobiT. ¥ 2018 p. uucenbHicTb ocib, He
rnpauesnawToBaHMUX NiCAA  3aKiHYEeHHs  3arajbHOOCBITHIX Ta  BULWMX
HaBYanbHUX 3aknagis, Agocsrna 28,5 Tuc., 36iNbWKMBWNCE MNOPIBHSHO
3 2017 p. manxe BABiYi.

PiBeHb 6e3pobiTTa HaceneHHs y Biui 15-24 pokiB cknaB y MiCbKMX
noceneHHsx 42,6 %, a y cinbcbkKin mMicuesocTi — 17,6 %.

BoaHo4ac 3MeHwWwwunach KifbKiCTb 0Ci6, 3aMHATUX 3a TakKMMW BuAaMU
OISINbHOCTI, $IK TpPaHCMOpPT, OXOpOHa 340POB'S Ta HafaHHS couianbHOI
[OrMoMorn,  MucTteuTso, CMopT, po3BarM Ta BiANOYMHOK. Hectauy
KBanigikoBaHMX Kagpis Big4yBaloTb npoMmncnoBi  Ta 6yaiBenbHi
nignpuemctea obnacTti. Taky cuTyauito Hagani 6yae ycknagHwooBaTtm
MPOrHo30BaHe cneuianictTaMM  CKOPOYEHHS  YUCENbHOCTI  Mpauymnx
3arasioMm B VYkpaiHi ax pgo 2025 p. uepe3s pemorpadivHi npouecwu:
OOCATHEHHS MNEHCIMHOro BiKY HaWYMCENbHIWMMM rpynaMm npauiBHUKIB
1950-1955 pokiB Hapog)XeHHS1 3 HEenoBHOK iX 3aMiHOK Mofo4Aln, sKa
Hapoaunacs y 90-x pokax, KO HapoAXyBaHicTb ynana B 1,8 pasu [2].

3MeHLWEeHHS Ha perioHanbHOMY PWHKY Mpaui nporno3uuii kBanidikoBaHoi
pobouoi cmnu npusBene A0 3HAYHOrO YCKIaAHEHHS opradisauii Habopy
(3anyyeHHs) npauiBHMKIB B OKpeMi MiAnNpuvEMCTBA, WO BuUMaratume
3aCTOCYBaHHS HOBMX, He 30BCIM  XapakTepHUX AN  BITYU3HAHUX
nNiANPUEMCTB, HeCTaHAapTHMX (OPM 3aWHATOCTI, MOKPALUEHHS YNpPaB/iHHSA
HaMMOM npauiBHUKIB. Y LbOMY KOHTEKCTi iHTEpPEC BUKIUKAE po3pobrieHa
IHcTUTYTOM pocnigxeHHs poboyoi cunu i BMKOpUCTaHa B MPOMMUCIOBOCTI
BennkobpuTaHii KOHLEeNuis «rHy4KoCTi KoMnaHii abo gipMm».

3rigHO 3 3a3Ha4yeHoK KOoHUenuiew, cTpykTypa dipMn 6as3yeTbcs 3a
MPUHLMMNOM «KOHUEHTPUUYHUX Kin». HAapo dipMu cknagatoTb Hanbinbl
KBaniikoBaHi Kaapu, SKUM rapaHTyeTbCs CTabinbHa 3alHATICTb, BUCOKI
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[0X0AM i HaaiMHa cucTeMa couianbHoro 3abesneyeHHs. OCKinbku came s4po
dipMm noknukaHe Hacamnepes 3abesnedvyBaTn peanisauito HOBOBBEAEHb i
nNigTPMMYBaTU BUCOKY SKICTb NpoAyKLUii Ta edeKTUBHICTb BUPOOHMUTBA, TO
AN MpauiBHMKIB  UbOro  Kofa  WWMPOKO  MPaKTUKYETbCA  cucTeMa
NpuUKpinneHHs Ao &ipmu, niatpumka 1 NPeCcTUXHOCTI 3a A0MNOMOrot
pPi3HOMaHITHMX MeToA4iB MaTepiasbHOro i MOpanbHOro CTUMY/OBAHHSA. Ha
npauiBHMKaXx, 3anHATUX Ha nepudepinHin GopMi, MO3HAYAETLCSA KOMMBAHHS
KOH'IOHKTYpW,  XapakKTepHi HEeBW3HayeHiCTb MambyTHbOI  3aWHATOCTI,
BiACYTHICTb rapaHTi couiaflbHOro CTpaxyBaHHS, 6inbl HU3bKMA piBEHb
onnaTtu npaui. Cepen HUx 6araTto TMMYacoBMX MpaLuiBHUKIB, 0Ci6, 3alHATUX
HEenoBHMM pobounit vac, Ta TWUX, $SKi MNpaulTb 3a TepMiHOBUMU
iHAMBIAyanbHUMK yrogamu. BoHM BUMKOPUCTOBYIOTLCA SIK CBOEPiAHUI Bydep
MpU CKOPOYEHHi abo Ppi3KOMy po3WUpPeHHi BUPOBHUUTBA, CTPYKTYPHIN
nepebynosi. Bucoka Mob6inbHICTb nepudepinHnx rpyn [o3sonsie dipmam
FHY4YKO MaHinynioBaTu Kagpamu, 3b6epiratoum ix Hanbinbw ksanicdikoBaHe
aapo, KoTpe 3abesneuvye crTabinbHICTb KOMNaHii M akymynoe 6inbuwy
yacTuHy iHBecTuuin [3, c. 105].

Mpn  opraHizauii HaiMy npauiBHUKIB y  nepudepinHi  rpynu
nignpueEMCTBaAM [AOUIIbHO BWKOPWUCTOBYBATM TakK 3BaHi THydki dopmu
3aWHATOCTI, AKi OTpUMann [OCUTb LUMPOKE PO3MOBCIOAXEHHS Y CBITOBIN
NpaKTUUi: Ji3VUHI NepcoHany Ta ayTCOPCUHT.

MoTpibHO 3a3HauMTM, WO Yy CBIiTi MacwTabu nisnHry (abo 3anmaHoi
npaui) pisko 3poctatoTb (Ha 15-20 % wopiyHo). 3okpema, y CLUA nocnyru
3arMaHoi npaui nponoHytTh 6inbw Hixkx 2000 koMnaHi, wo 3a obcsArom
cknaga€e 27 % KaapoBOro puHKYy KpaiHW. Yepes areHTCTBa 3aWHATOCTI, SKi
HajalTb nocnyrn 3ammaHoi npaui, y CLUA wopiyHO npaueBnalToBYOTbCS
10 MAH oci6, y €EC — 7 MAH ocib [1, c. 88]. MixHapoaHi ekcrnepTn 3 NMTaHb
3aMHATOCTI CnpaBeanvBO BiA3Ha4yawTb, WO Ji3MHI MepcoHany A03BONSE
niaANpuUEMCTBaAM LWBUAKO 3aMiHIOBATWU MpauiBHWUKIB, BIACYTHIX 3 PIi3HUX
MPUYMH, FHYYKO 3MIHIOBATU KiNbKiCTb MpauUiBHMKIB B YMOBaX KOJMBaHb
€KOHOMIYHOI KOH'IOHKTYpUW, ONTUMIi3yBaT BUTPaTN Ha NepcoHan Towo.

Ha cborofHi y CBiTi CTPIMKO pO3BMBAETLCS i PUHOK ayTCOPCUMHIOBUX MOCAYT.
B po3BMHYTUX KpaiHax ayTCOPCUHIOBi MOC/AYrK MOCTIMHO 3MiHIOKTb CBOi NO3umuii
Ta NOCTYyMNoBO CTalTb OAHWUM i3 HaNNepCrneKTUBHILLMX HanpaMiB 6i3Hecy.

I xoya MOXHa noroguMTUCA 3 AyMKaMu €eKCnepTiB, WO BUKOPUCTAHHSA
3aliMaHoi npaui MoXe cTaTu Ans npauenasLliB 3acob0M eKoHOMIi BUTpaT Ha
3apobiTHY nnaTy Ta iHWI couianbHi BUNIATM 3a paxyHoOK NpauiBHUKIB, 04HaK
iCHYBaHHS MOXJ/IMBOCTI ANA 3HWXEHHSA TpyAoOBUX CTaHAapTiB 4epes
AyTCOPCMHI Ta 3aliMaHy npauto TarHe 3a coboto notpeby Ans nianpuemcrsea
HEeK cKopucTaTMca - SKWO BCi ue pobnatb, TO B iHTepecax
KOHKYPEHTOCMPOMOXHOCTiI BOHO 3MYLLUEHE 3aCTOCOBYBaTU Lii TEXHOJIOTII.
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MANAGEMENT OF EMPLOYEES EMPLOYMENT IN THE MODERN
CONDITION OF THE REGIONAL LABOR MARKET

The state of the labor market of Chernivtsi region, employment by
types of economic activity are investigated. The expediency of the
enterprises to use such forms of employment as occupied work and
outsourcing to form peripheral groups of employees is substantiated.
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M. YepHiBUi

HAMPSIMAU CTUMYJTIOBAHHSI MPOMUCNIOBOIO MOTEHUIANY
YKPAIHU

EkoHOMILi YKpaiHW npuTamMaHHWi HaA3BMYAMHO HU3bKUIK  piBEHb
NMPOMUCAOBOI, IHBECTULUiMHOI Ta IiHHOBAUiMHOI aKTMBHOCTI MOPIBHAHO 3
€KOHOMIYHO PO3BMHYTUMMK KpaiHaMu.

Y WOpIYHOMY PpEeNTUHIY  KOHKYPEHTOCMPOMOXHOCTI  BcecBiTHbLOro
eKoHoMiYHoro dopymy 2019 poky YkpaiHa nocina 85 micue i3 141, y 2018
poui — 83 wmicue i3 140, npu UbOMY 3a piBHEM BMPOBAaAXEHHS TEXHONOrIN
nepebysaemo Ha 78 micui (y 2018 p. — 77). OAHI€0 3 NPUYNH Takoro €
Hacamnepea HuM3bKa iHBEeCTUUiliHa Ta iHHOoBauilHa akTUBHICTb [1].

3a paHuvMm €BpocTtaTy Ta HauioHanbHoro Haykosoro ¢oHay CLUA, y
2016 poui 4yacTka cepeAHbO- Ta BMCOKOTEXHOJIOMYHOrO CeKTopiB Yy
BMPO6HMUTBI MPOMMCNOBOI MpoAyKUii cknagjana y Lsenuapii BianosiaHo
14,6% Ta 21,3%, Izpaini - 38% T1a 12,6%, MNiBaeHHin Kopei — 21% Ta

11-12 nucronaga 2020 p. 239



CTPATETII PO3BUTKY [PUKOPLOHHOIO PEFIOHY

B YMOBAX MPOTUAII CYYACHUM 3ArPO3AM

33,4%, HimeuuunHi 3,7% Ta 28%, Yexii — 4,2% Ta 42%, YkpaiHi - 2,9%
Ta 10,9% [2].

3a iHAeKcoM iHHOBaUiiHOro po3BUTKY areHTtcTBa Bloomberg 2020 poky
YkpaiHa BTpatmna 3a pik 3 no3uuii, wo signosigae 56 Micuio B penTuHry 3
60 kpaiH [3]. Haibinbw npobneMHUMM NUTAHHAMM FOTOBHOCTI BUPOBHMYOro
CeKkTopy YKpaiHuM A0 ManbyTHbOro 3 TOYKM 30pYy iHHOBALIiA i TEXHONOTIN €:
HU3bKWIA piBEHb PO3BUTKY KNacCTepiB; AEp)XaBHi opraHizauii i ycTaHOBM He
3auikaBneHi y 3akyniBnai HOBOI TEXHOMOriYHOI npoAaykuii abo X He MawTb
[OCTaTHLOrO iHAaHCYBaHHSA ANs UbOro; 4acTtka niaMpuEMCTB, SKi rOTOBI
cnpuviMaTM i BNpoBagXyBaTW iHHOBaUil Yy CBilAi BMpPOBGHMUYMIA npouec,
3aNUWIAETbCS He3HauyHow. Mopsa 3 umMm, noTpebye BupiweHHs npobnema
HMU3bKOrO PiBHS 3aly4YeHHS NpPAMUX IHO3EMHWUX iHBeCcTUuin Ta TpaHcdepy
TexHonorin. Mokputra Mepexi MobinbHoro 3B's3ky LTE B YkpaiHi Takox
BiA3HA4YeHO aBTOpaMu JAonoBiai sk cnabky CTOPOHY, WO B CBOK 4epry
rasbMy€ po3BMTOK i BNpoBaaXeHHs HoBux IKT-TexHonorin [4].

OcobnmMBOCTAMM  HAUIOHANBHOI EKOHOMIKM € aKUEHT €eKOHOMIiYHOi
MONiTUKN Ha iIMNOPT TEXHIKM | TexHonorin, cnabke giHaHCyBaHHSA BUTpaAT Ha
TEXHOJIOMYHY MoAEpHi3auito i iHHOBaUiMHI po3pobku. [ns nigBULLEHHS
KOHKYPEHTOCMPOMOXHOCTI YKPAiHCbKUX MiAMPUEMCTB E€KOHOMiYHi CTUMY/N
iHBEeCTUUiINHOT Ta IHHOBAUIMHOI AiANbHOCTI MalTb 3A4iliCHIOBATUCA B
HacCTyMHMX HanpsMax:

1. Kpi3b npu3My geueHTpanisauii:

1) cTBOpEHHSA CTUMYNiB AN MiCLUEBUX OpraHiB BnagvM B 3auikaB/ieHOCTI
pO3BUTKY Manoro 6i3Hecy Ha iXHiIX TepuTopiax 4yepe3 3aKpinaeHHS NeBHOi
YacTku nodaTky Ha NpubyToK Ta MoAaTKy Ha AoAaHy BapTiCTb y AoxoAax
MicueBux 60OXKETIB;

2) 3anpoBaf)XeHHS 3BilbHEHb BiA4 CNNaTM AesAKUX BWUAIB NoAaTkKis,
HagaHHSa nocnyr 3 niabopy nepcoHany, 3 OCBOEHHA TepuTopin (3a
npuknagom Monbuui):

e 3BiJIbHEHHSA Bi4 No4AaTKYy HAa HEPYXOMICTb, WO HaZa€ETbCS MiCLEeBUMMU
opraHamMm caMoBpsiAyBaHHS, BUXOASYM 3 Uinel ¢opMyBaHHA Kanitany abo
piBHSA 3aMHATOCTI B perioHi;

e cybcuaii 3aHATOCTI — BiAYyTHa rpolioBa nNiagTpMMKa, WO 3a3Buyali
Ha[AETLCA MicueBMMU CnyxbaMn 3aMHATOCTI iHBECTopaM, WO CTBOPKOIOTH
HOBI poboui Micus;

e HerpowoBy gonomory — gornomory y dopMi nonepeaHbOro 0CBOEHHS
3eMeNnb, MNOKPAaLLeHHS MicueBoi iHhpacTpPyKTypu Ta 3emenb, NiATPUMKKA Yy
Habopi nepcoHany, CNPUAHHSA yKNaAaHHIO KOHTPAKTIB Ha 3aKyniBato TOLWLO.

3a nporHo3aMm ekCnepTiB, 3Ha4YeHHS 3axoAiB, WO MNpoBOASATHLCS
6e3nocepeaHbO B perioHax, HanbMx4mm 4acom 3pocrtaTume.
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2. Yepe3s BUKOPUCTAHHA CTUMYOKOYOro iHCTPYMEHTapito B MeXaHi3Mi
0MnoAaTKyBaHHA MoAaTKOM Ha NMpubyToK NiANPUEMCTB, 30KpeMa AOUINbHO:

e 3anpoBaAWTU MeEXaHi3M HajaHHSA MoAaTKOBUX MiNbr MPOMUCIOBUM
niaANpuUeEMCTBaM, SIKi BNPOBaAXYIOTb iHBECTUUIi i iHHOBaUii y NpiopuUTeTHMX
Hanpamax i peanisyoTb KOHKYPEHTOCMPOMOXHY MpPoAyKLito;

e BIAHOBMTU NOAATKOBI KaHIKynu ANns NiANPUEMCTB, AISSIBHICTb SKUX
CnpsiMoOBaHa Ha MNiABULWEHHSA  EHEepPreTU4YHOI He3aNnexHocTi  YKpaiHu
(peanizauis eHeproedeKTUBHUX npoekTiB, BUMPOGHMUTBO
eHeproedekTuBHOro obnagHaHHs i Matepianis, BMpobiB, ekcrnayaTtauis aKux
3abe3neyye eKOHOMilO Ta  pauioHanbHe  BUKOPUCTAHHSA  MajauvBHO-
eHepreTMYHUX pecypcis TOLO);

e nepenb6aunT noaaTkoBi KaHikynu Ha 5-10 pokiB Ans HOBOCTBOPEHMX
NiANPUEMCTB 3@ YMOBW CTBOpPEHHS1 poboumnx Miclp 6€3 BCTaHOBNEHHS A0AATKOBMX
obMexeHb LWoA0 pOo3Mipy PiYHOrO0 A0XO4Y MIAMPUEMCTBA Ta 3apobiTHMX nnart
HaliMaHUX npauiBHMKIB (KOMMEeHCaTopoM BTpaT OlOMKETy CTaHe HapaxyBaHHS
060B'A3KOBMX NATEXIB Ha BUTpaTM Ha OnnaTty npaui — NoAaToK Ha A0X0AM
di3nyHMX 0cCib, BiicbkoBMIA 36ip, EANHUI CoLlianbHUIA BHECOK);

e 3anpoBaaAnTU AN BUCOKOTEXHOJNIOTYHMX  BUPOBHMUTB  MeToAy
HapaxyBaHHS NPUCKOPEHOI «NOAATKOBO» aMopTu3auii, CyTb AKOI NONAra€ y
BMKOPWUCTaHHI MNiaBULEHMX KoedilieHTiB aMopTu3auii 3anexHo Big cTpokis
ekcnnyaTauii obnagHaHHs.
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DIRECTIONS TO PROMOTE UKRAINE'S INDUSTRIAL POTENTIAL

The low level of industrial, investment and innovation activity of
Ukraine in comparison with economically developed countries is
demonstrated. The directions of increasing the competitiveness of
Ukrainian enterprises through economic incentives for investment and
innovation activities, in particular through the prism of decentralization and
through the use of incentive tools in the mechanism of taxation of
corporate income tax, are proposed.
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MNEPCMNEKTUBU PEANI3ALII CTPATENILI CTAIOIO PO3BUTKY
3A EKOJTIOrTMHNMN NAPAMETPAMU B KOHTEKCTI
BIATBOPEHHA NPUKOPAOHHOIO PEFIOHY

AKTyanisauis cTtpaTterii CTanoro po3BUTKY YKpaiHW MaE€ pi3Hi BeKTOpuU A0
MpaKTUYHOrO BiATBOPEHHS: METOAOJOrNYHI, WO 06rpyHTOBYIOTb HEObXigHOCTI
couianbHO-E€KOHOMIYHOrO  PO3BUTKY JEpXaBuW 3@ HOBUMW eKOJOTiYHUMHU
nocrtynataMm Ta METOAMYHI IHCTpyMeHTapil iX KOHKPEeTM30BaHOI peanisauii,
30KpeMa Ha perioHasbHOMY PpiBHi 3 rany3eBMMKW O3Ha4yeHHAMU. EkonoridyHa
CKNlagoBa HauioHanbHOI  cTpaTterii  CTasnoro po3BUTKY Ma€E  MiXKHapoaHe
niarpyHTs, wo 6as3yeTbCqd Ha BiANOBIAHWX nporpamax opradisauii OOH,
BOO3, ®AO TowoO Ta eKoNoriYHMx npoekTax, 3okpemMa [POOH/TED
«IHTerpauis nonoxeHb KoHBeHUi Pio B HauioHanbHy MOAITUKY YKpaiHW».
3a3HayeHe 3HaxX0AWUTb MpPaKTUYHE BTINIEHHS B OKPEMUX MpoeKkTax Ha
perioHanbHOMY piBHi, 30KpeMa B YepHiBeubkin o06nacTi 3ano4yaTkoBaHO
perioHanbHU nnaH ynpaeniHHg Biaxoaamn Ao 2030 poky. Taka npakTuka
notpebye pi3HOpiBHEBOIO Y3roAXeHHs couianbHO-eKOHOMIYHNX Ta
€KOJNIOTYHMX B3AEMOAIN, 3aCTOCYBaHHSA €KOMOriyHO CNpsMOBaHWX HayKOBUX
MoCTyNaTiB Ta iX TaKTUYHUX METOAMYHUX OBI'PYHTYBaHb, MOAEPHUX METOAIB Ta
[IEBOro iHCTpPyMeHTapito A0 peasii3auii KOHKPETHUX €KOOriYHO OPiEHTOBAHUX
NpakTUK rocrnojaptoBaHHsa. BogHouyac, HabyBalOTb aKTyanbHOro 3MiCTy
MapKEeTUHroBi IHCTPYMeHTM 3abe3neyveHHs CTanoro po3BUTKY 3@ eKONOMYHUMMU
AOMiHaHTaMu, pO3LLINPEHHSA TPaHCKOPAOHHOIo " perioHanbHoro
cniBpobiTHMUTBa MiX YKpaiHoto Ta €BponeiicbkMM COl30M, 30KpeMa Ha piBHi
YepHiBeubkoi obnacTi.

AHani3 npaub Ta METOANYHUX PO3POOOK BITUM3HSHMX HAYKOBLIB AO3BOSSIE
BMOKPEMUTU Pi3Hi KOHTEHTM Ta OKpeMi daxoBi npono3uuii woao peanisadii
HauioHanbHOI CTpaTerii CTasioro po3BUTKY, 30KpeMa B pO3pi3i eKOoNoriyHoro
BiAGUTKY. WMaeTbcs Npo BMpaXeHHS 3arasbHWUX  CoLianbHO-eKOHOMIUYHMX
npobnem po3BUTKY AepxaBW 3aranoM abo KOHKPETHOro perioHy 3a
KOMM/IEKCHUMKN abo OAMHMYHMMUM EeKOJOTiYHMMK O3HaveHHaMu. Tak, I. O.
MakapeHko Ta cniBaBTopu [1] po3rnaaalTb CBITOBMA AOCBIA LWOAO CTpaTerin
KOpnopaTUBHOI couianbHO-eKoMoriyHoI BiANOBIAANbHOCTI K
MiKPOEKOHOMIYHOro  piBHA  peanisauii napagurMm  CTanoro  po3BUTKY,
MOXJIMBOCTI MPOCYBaHHS <«3efleHux» iHiuiaTMB Ta 3axoAiB 3 [AOCATHEHHS
BiANoBiAHWMX Uinen. EkoHOMiko-MaTeMaTuyHuii nornsa Ao 36anaHcoBaHol
€KOJI0ro-eKOHOMIYHOI cTpaTerii AepxasBu nNponoHye I. M. OHuweHko [2] Ha
OCHOBI p03p0obkM BNacHOi MaTteMaTUYHOI MoAesi B3aEMoAii eKOHOMIYHOI Ta
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€KONOriYyHOI CKIagoBoi cTanoro po3BuTky. [MdocnigHuk B. HAkywes [3]
po3rnagae ocobnnBOCTI peanisauii eKoNorivyHoi NoNiTMKM B YKpaiHi, 34IMCHIOE
CTPYKTYpPU3aLito OCHOBHUX (PYHKLUIl ynpaBniHHA CTannuM po3BUTKOM TEpPUTOPIi.
AKLEHTYETbCA yBara A0 MNepcneKkTUB 3acCTOCyBaHHSA KOHLUEMUii eKosoriyHoro
MapKeTuHry, 3okpemMa M. O. Baropka [4] o6rpyHTOBY€E HEO6XiAHICTL BBEAEHHS
€KONOriYHOro MapKeTUHry B NPaKTUYHY AiSNbHICTb arpapHMX NiANPUEMCTB Ta
peanisauii arponpoAoBobY0i NPOAYKLi TOLWO.

3a3HadeHe Bigobpaxkae HaraTorpaHHICTb Cy4acHOro HaykoBoro 6ayeHHs
CTanoro po3BUTKY. B npe3eHTOBaHMX Te3ax aBTOPCbKOro AOCNIAXKEHHS
MPOMOHYIOTbCS NEPCNeKTUBM peanisauii HauioHanbHOI CcTpaTterii cTanoro
pPO3BUTKY Ha perioHasibHOMY piBHI Ha npukiagi hopMyBaHHS €KONOriYHO
OpIEHTOBAHOrO MNPOAYKTY, LWO MA€E LiNbOBE CMOXMBYE MNPU3HAYEHHS.
EkonoriyHo opieHTOBaHMI NMPOAYKT, B @aBTOPCbKOMY (hOpMytOBaHHI KaTeropii,
Mae pi3Hi dopmu peanisauii — Bi4 cepefoBulla MPOXMBAHHA JIIOAWHW A0
KOHKPETHOro CrMoXMBYOro TOoBapy MNPOAOBOJbY0I/HENPOAOBOILYOI rpynu abo
nocnyru 3 i cneumdoikauigMm. 3 MeToro HOpMyBaHHS peanbHUX CoLianbHUX Ta
PUHKOBMX 03HaK MPOAYKTY PiBHS «EKOJIOriYHOI BiAMOBIAHOCTI» HEO6XiAHUM €
BMKOPUCTAHHSA  KOHUENTYya/lbHUX METOAIB HAyKOBOro Mi3HaHHA Ta iX
E€MMipUYHOro 3aCTOCYBaHHsA. 30KpeMa Hanbinbll NPUAHATHUM 3 MO3MUIN, WO
po3rnsAatoTbCs, Ha Hawy AYMKY, € CUCTEMHMW nigxia. CucteMHuUi nigxig y
cTpaTterii CTasioro po3BUTKY AO03BOJISIE 3ano4yaTKyBaTv HeobXiAHWM npuHUMN
KepoBaHOCTI YyCiMa eKOSIoNiYHMMKU npoLecaMu Yy B3aEMOY3roAXXeHOCTi 3
couianlbHO-E€KOHOMIYHMM  PO3BUTKOM  OKPEMUX TEepuUTOpil, perioHiB Ta
[epXXaBu 3aranom.

Mu paguMo aHaniTMYHO PO3rNAHYTU MOXITMBOCTI OKPEMUX MAPKETUHIOBUX
IHCTPYMEHTIB K 4aCTKOBMX MeXaHi3MiB peanisauii CMCTeMHOro niaxoay B
po3pi3i dopMyBaHHS MOMUTY Ha EKOMOriYHO OpPIEHTOBAHMA MNPOAYKT 3
BiANOBIAHNUMWN CMOXMBYMMU O3HAYEHHSAMWU Ta UINbOBMMKU cneumdikauiaMm
(Tabn. 1). Hapasi HeobxiagHMM € MeToAOMOrYHEe Ta po3LmMpeHe iHdopMaLiiHe
OONIAaHHS  OKPEMUX  ENIEeMEHTIB  «EeKONOMYHOro HEpO3yMiHHSA» 3 60Ky
nepeciyHoOro CrnoXxweada siKk LEHTPasbHOro eneMeHTy PUHKY, KW 3aknagac
BflaCHy AYMKY LWOAO XapaKTepUCTUK MepeBaXKHO KiHLUEBOro eKOooriyHoro
TOBapy, Hanpukiag xap4yoBoro nNpoaykTty. [JOoCTaTHbO AIEBMM MapKEeTUHIOBUM
3Haps4asM Yy LUbOMY KOHTEKCTIi € peknama, PR-TexHonorii, wo p[o3Bonsie
AOHEeCTM B AOCTYMHiN opMi AOCTOBipHY iHdOpMaLilo LWOoA0 EeKOSOoriYHOCTI
NPOAYKTY A0 LWMPOKOI LisIbOBOI CMOXMBYOI ayamTopii.

B okpemMux Bunagkax BuUNadawTb 3 OrnsAy KepoBaHOCTI  CYKYrHi
eKONoriyHi  npouecu, LWo CynpoBOAXYIOTb MPaKTUKy pisHOMaclwTabHoro
rocnojaploBaHHA Ta MalTb KOHKpETHi peanii y ¢dopMi cuTyaTMBHOro
CMiBBIAHOLWIEHHSA pernaMeHToBaHMX Ta peasibHUX napaMeTpiB eKONOorivyHOCTI
TOBapHOro nNpoAaykTy (MpoMixxHoro abo KiHUEBOro), AiNcHMX abo BiaaaneHmx
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€KOMOoTriYHMX HacniakiB, piBHS eKOJOMYHOro BiATBOPEHHS TepuTOpil Towo. Y
LUbOMY KOHTEKCTi Ccnig po3rnsgaty pi3Hi cueHapii po3BUTKY KOHKPETHOI
€KOSIoriYyHoOi  cuTyauii. 3okpeMa, £K nMpuKiah, Ha perioHasbHOMY piBHi
[OUINbHO BiA3HAYUTN HEAOCTaTHICTb €/IEMEHTIB Ta IHCTPYMEHTIB €KOJI0riYHOro
CynpoBOAy CUCTEMM rOCrnoAaproBaHHSA Ha Npuknaai YepHiseubkoi obnacti sk
NPUKOPLAOHHOT TepuTopii. NAeTbCs Npo iCHytoui po36KHOCTI LWOAO CoLianbHOI
3HAUYLLOCTi, €eKOosIoriYHoi HeobxigHOCTI Ta EeKOHOMIYHOI MOTMBaUii B Takux
ranyssix, SiK CinbCbKe Ta JlicOBE rocnogapcrBo 06nacTti Kk nepesBaxarouumx,
npoMmcnose BMPOOHULUTBO, 30KpeMa Xap4yoBMX MpPOAYyKTiB Towo. Bwuxig i3
CUTyaUil, Ha Hawy AYMKY, AOUINbHO BiAlWYKYyBaTW B KOHKpeTM3aLii npuHumny
CUCTEMHOCTI Ik Haubinblw  AgieBoro, 3  BiANOBIAHWMM  yMpaB/liHCbKO-
KOMYHiKaLiMHUM [HCTpPYMEHTapieM LWoA0 3abe3neyeHHs CTanoro ranay3eBoro
Ta perioHasibHOro po3BUTKY.

Tabnuus 1
MapkeTuHrosi iHCTpyMeHTU (POpMYyBaHHA CNOXXUBYOro NOonuTy

Ha eKOJIOriYHO OPiEHTOBaHUI NPOAYKT

CknapoBi CoXMBYOro

MapKeTUHroBi KOMYHiKaLilHi KepoBaHOCTI Npouecammn

nonuty
BnacTueocTi BianoBiAHICTb 0O3HAK Ta CMOXMBYUYUX XapaKTEPUCTUK CTBOPHOBAHOIoO
- npoaykTy abo Nocnyru pernaMeHToBaHUM O3HAYEHHSIM
eKonoriyHo

€KOJIOrYHOCTI — BiATBOPIOBasIbHA PiBHOBaXXHa AKICTb ANA
crnoxusaya Ta 6e3neyHictb Ans AOBKINASA
Po3wWwunpeHHs Kona peanbHUX Ta NOTEHLINHUX CMOXUBaYiB NPOAYKTY
3e/1eHol eKOHOMIKW (PUHKOBI iHAMKaTOopK), OPMYyBaHHS Cy4acHMX

OpIiEHTOBAHOr0 NPOAYKTY

LlinboBa N . . N . ! N
ayauTopis PO3yMiHb couiasbHOI 3HaYYLLOCTi/HEO6XiAHOCTI €KosoriuHoro
03HayeHoro NpPoAyKTy, Lo 3abe3neyye eKonoro-eKoHOMIUHI
noTpebu K CbOroAHILHbOro, TaK i MabyTHbOro NOKosiHb
3B'A30K 3i CNoXMBayaMu Ta rpPOMaAChHKICTIO J03BONSE He nuLle
CnoxuBui 3a/10BOSIbHUTU eneMeHTapHi noTpebu noaen, ane it cTeoptoBaTn
HacnifKkn eKosnoriyHoro nepefyMoBM A0 PaLioHasbHOMO CMOXUBAHHSA TOBapHUX, NPUPOAHUX

cnpsiMyBaHHs Ta eHepreTUYHUX pecypcis, WO MaTUMe CNPUATIUBI €KoIoro-

€KOHOMIiYHi Ta couianbHO-eKONOriYHi HacniaKn

BukoHaHe aBTOpCbKe AOCNIAXEHHS aKUEHTYE yBary LUMPOKOi ayauTopii
o4O NepcneKkTUB pi3HOPIBHEBOI peanisauii HauioHanbHOI CcTpaTerii ctanoro
pO3BUTKY, Bigobpaxka€ AOUINbHICTb 3aCTOCYBaHHS Cy4acHOro MapKeTUHroBoOro
iHCTPyMeHTapito A0 O3HayeHHs BlACTMBOCTEN €KOJIOriYHO OPIEHTOBAHOIO
NpoAyKTy. 30KpeMa, 3Ha4dHi MepcnekTMBM Ma€ MOCUNAHHS criBnpaui Mix
OEPXaBHUMU, KOMYHalbHUMW Ta FPOMaACbKMMW OpraHisauisMu §SK piBHUMMK
napTHepaMm B HanpsiMi eKOoNoriyHoi CrpsIMOBAHOCTI PO3BUTKY YepHiBeubKoi
obnacti 3 0A4HOYACHUM MPUAHATTAM KOMEPLINHUX €KOJOriYHO OpPIEHTOBaHMX
yroA 3 EBpONenNCbKUMMN NapTHepaMm TOLLO.
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PROSPECTS OF IMPLEMENTATION OF SUSTAINABLE DEVELOPMENT
STRATEGY BY THE ENVIRONMENTAL PARAMETERS IN THE CONTEXT
OF DEVELOPMENT OF THE CROSS-BORDER REGION

The author's research is focuses on the environmental component in
the implementation of the national sustainable development strategy.
Some marketing tools are proposed to shape the consumer demand for an
environmentally-friendly product that reflects the mechanisms of
implementing a systems approach. The properties of the product and
services of the level of environmental friendliness by the terms of
reproducibility, equilibrium quality for the consumer and the environment
are considered. The expediency of managed sustainable development on
the example of Chernivtsi region is analyzed.

BikTopia fIsiHa, K.e.H., AOUEHT,
YHiBEpCcUTET MUTHOI cnpasu Ta diHaHciB YMCO,
M. OHinpo

NEPCMNEKTUBHI HAMPSIMKN IHAYCTPII TYPU3MY
SAK NMPIOPUTETHI WNAXW BIAHOBJIEHHA COLIAJIbHO-
EKOHOMIYHOIO PO3BUTKY KPAIHU Y CYYACHUX YMOBAX

Ha pasi y CBiTi OKpiM eKOHOMIYHOI Kpu3un, WO CYTTEBO 3HMXYE 06CsArm
CBITOBOi E€KOHOMIKM  MOLWMPKETLCA TakK 3BaHa naHaemia COVID-19, wo
HeraTMBHO BMJIMHY/NA@ HE TiNbKW Ha 340pOB’S cycninbcTBa, a i B3arani
3HAYHO MPU3YNUHUAA CoLiaNbHO-EKOHOMIYHMIA PO3BUTOK YCiX KpaiH. Y
BcecBiTHIN TypucTuuHin opranizauii (UNWTO) nporHo3ytoTb, WO LbOropiy
KiNbKiCTb MiXKHapoAHWX TypucTiB 4yepe3 naHaemito COVID-19 ckopoTuTbCs
Ha 20-30%. CborogHi ekoHOMika 6araTboX KpaiH 3a3Ha€ 3Ha4YHUX 36UTKiIB,
30KpeMa i TYpPUCTUYHA iHAYCTPiA HEe € BUKJ/IIOYEHHSAM, asie came TYpu3M $K
ranysb eKOHOMiKM Ma€ BCi NepefyMOBM CTaTu NepLUOlo rany33io, Wo 34aTHa
NiAHATU eKOHOMIKY KpaiHW Mnicnsa 3aKiHYeHHs KapaHTUHHOIO nepioay.

Y TenepiwHix ymoBax 6arato KpaiH HarofowylTb Ha MIAHATTI piBHA
BHYTPILWHbOIO TYpPU3MYy, OCKiflbKM caMe 3apas ueil Bua TypusMy € 0cobamnBo
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aKTyanbHUM. BHYTPILWHI TYpM3M AOMNOMOXE PO3BUHYTU Ta MiAHATU Ha 6inbLu
BULINI piBEHb BITYM3HSAHY IHAYCTPIO Typu3My, a Takox 36epertu 340poB’s
CBOIX rpoMaasiH, WO He 6yayTb BMpYLLATM B iHWY KpaiHy Ta Hapa)xaTu cebe
Ha Hebe3neky.

Ha BIQHOCHO WBWAKE BIAHOBMIEHHSA  BHYTPIWHBLOMO i  TypusMmy
po3paxoByloTb 3apa3 barato kpaiH, 6aratmx He uwe KyNbTypHO-
iCTOPUYHMMM NaM’aTKamMu, ane i KpacuMBoK NPUPOAOHD.

Hanpuknaa, ABCTpis. ABCTpiliLUSIM MNPOMOHYIOTb BXEe 3apa3 6poHioBaTH
anapTaMeHTW y CBOil KpaiHi. Y 6yab-aKOMy BMNaAKy iHAYCTPiS TYpuU3My 4iTKO
3pobuna cTaBKy Ha BHYTPILLHI TYpU3M Yy LIbOMY Ta HaCTyMHOMY poOKax.

IcnaHis. Tak, ypsa B Magpuai 3a nosigoMneHHsmmn 3MI 36upaeTtbea abo
CUNBHO O6MEeXWTW B NiTHI Micsaui NpUMNAWB TYpuUCTIB B KpaiHy, abo HaBiTb
MOBHICTIO 3aKpuTK ii ANns iHO3eMHMX BiANYCKHUKIB, WO6 3anobirtn mMacose
3aBe3eHHs iHdekuii. 3aMicTb uboro Bnaga 36MpaeTbCca CTUMMYNOBATU
BHYTPIWHIN Typn3m, ocob6nMBO NIATPUMYIOUM HEBENWKI roTeni B CilbCbKUX
palioHax Aaneko BiA MiCLUb BEMKOro CKyn4yeHHs ntogen. Taknx npuHuUMnis
[OTpUMYETbCA | ITanis.

I YkpaiHa - He € BUMHATKOM. B YkpaiHi nepw 3a Bce nNaHywTb
NOYMHATU 3 BIAHOBMIEHHS BHYTPIWHLOrO Typu3My, SKUA B OyAb-siKOMY
BMMNAAKYy 3anycTUTbCA nepwunMm. Tak, B [lepareHTCTBi pO3BUTKY TypusMmy
6yayTb BpaxoByBaTu pekoMmeHgauii UNWTO (BcecBiTHS TypuCTU4YHa
opraHisauif) Ans BIAHOBNEHHS rany3i i BXe roTylTb 3MiHM B ICHylO4y
cTpaTerito Typu3My MO KOHKPETHWUM MapKeTUHrosuMMm Kkpokam. Came - 3
PO3BUTKY BHYTPILLHbOrO TYPU3MY.

BHYTpiWHIA Typn3M Ha BIiAMIHY BiA4 MiXHapoOAHOro, He MOB’A3aHMA i3
NnepeTMHOM [epXXaBHOro KOPAOHY W, OTXe, He BMMara€ AOTPUMaHHS
TYPUCTUYHUX DOpManbHocTeln. BiH € ogHMM i3 MirpauiiHMX NMOTOKIB Ntoaen y
MeXxax KpaiHW NMOCTINHOro MiCus NMPOXWBAHHA 3 TYPUCTUUYHMMUK LinaMu. Taki
noAopoXi MOPIBHAHO Jerko opraHisyBaTW, aj)e HauioHanbHa rpolosa
OAMHNLS, SKOK JIIOAN KOPUCTYHOTBCS LWOAHS, 3anuwaeTbcs 3acobom obiry
ANA TakKnx TYpPUCTiB, @ piAHa MoBa — 3acob0oM CrinKyBaHHS.

OcobnmBO akTyanbHWM 3apa3 MOBMHEH CTaTuM TakuWW BuA TypusMy $K
ExkoTypu3am abo ekonoriyHmin Typusm - BWA Typu3My, LIO OCHOBYETbCSA Ha
nogopoxax A0 MPUPOAHUX  HeAOoTOpKaHWX  NAWMHOK  Ta, 4acTo,
NPUPOAOOXOPOHHUX TEepUTOpPiA. TpUXUABHUKKM AaHOro BuAy TypusMmy
HamaralTbCa He 3AiACHIOBATU CYTTEBOrO BMJIMBY Ha TepuTOpilo 3a AN
36eperxxeHHs i y nepBiCHOMY BUrnaai. EKOTypu3M Cnpuse OCBITI TYpUCTiB Ta
[O3BOJISIE HaKoMMYyBaTU iHBECTUUIi Ha 3axoau 3i 36epexeHHs TepuTopii,
porioMara€ po3BUTKY i30/1bOBAHMUX MOCeNeHb Ta PO3BUTKY CisibCbKOro
3eneHoro Typu3My. CbOrofHi pO3BUTOK €KOTYPU3MYy pO3rNSfaETbCa  SK
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nepcnekTUBHUA MeToa 36epexeHHs AOBKiNNsA Ans ManbyTHiX MOKOMiHb, LWO
€ 0C06MBO aKTyanbHO Y BITYU3HSAHIN TYPUCTUYHIN iHAYCTPIi [1].

EkonoriyHmnin Typusm npeactasnsie cobo BUA OPIEHTOBAHOro Ha
npupoay TypuaMy, SIKUIA 3A4INCHIOETLCS Y MPUPOAHOMY CepeaoBuLi i, KpiM
UbOro, Ma€ psaa MpUHUMMNOBUX O3HaK, TMpuUTaMaHHMX caMe LbOoMy
cneumdiyHoMy  BMAY TYPUCTMYHOI  AiSNbHOCTI  3riAHO  MiXXHaApPOAHWUX
CTaHAapTiB. 30kpeMa, 060B'A3KOBUMU pUcaMn eKoTypusMy mMarTb OyTu:

e OCBIiTHSI CknagoBa, TO6TO O3HANOMIEHHS 3 NPUPOAHUMMW LIHHOCTSAMM;

e TMpMPOAOOXOPOHHA cKknagoBa, TO6TOo 6e3nocepenHs y4yacTb abo
BHECOK B OXOPOHY AOBKiNNS;

e couianbHa cknagosBa, WO nepenbayae y4vyacTb B EKOTYPUCTUYUHIN
LiANbHOCTI MicueBux rpomMag.

CborogHi €KosioriyHMn Typu3M Bigirpa€e 3Ha4yHy posib y CBIiTOBIN iHAYCTpIi
TYpU3My Ta CTanoMy MpupOAOKOPUCTYBaHHi. 3a nporHo3amum ekcnepTis BTO
(BcecBiTHa TypuctnuyHa OpraHisauis), y XXI cT. TemMnu po3BUTKY
ekoTypusMy 6yayte 36inbwyBaTucsa, i ue [A03BOMUTb  CTUMYOBATH
€KOJIOriYHYy OCBITY HaceneHHs B YkpaiHi [2].

3a OCTaHHIMW JOCMigXeHHAMM y CBiTi nig BnaneBom nanaemii COVID-19
CYTTEBO MOKPALLUUBCA CTaH NpupoaHoro Aoskinnsa. I came EKoTypusm 3moxe
BiANOBiAaTW Cy4YaCHMM BMMOram BITUM3HSHOrO TypwucTa, WO MparHe He
TiNbKM BignouunTyn, a i 36epertn npmpoay.

CNMcok BUKOPUCTaHUX akepen:
1. Crascbka (0.B. Po3Butok TypusMy B YKpaiHi B ymoBax BBy (pakTopiB CBITOBOro puHKY.
EkoHoMika. ®iHaHCcK. MeHeaXMEHT: aKTyasnbHi MUTaHHS Hayku i npakTuku. 2017. N22. - C.42-49.
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PROSPECTIVE DIRECTIONS OF THE TOURISM INDUSTRY
AS PRIORITY WAYS OF RECONSTRUCTION OF SOCIO-ECONOMIC
DEVELOPMENT OF THE COUNTRY IN MODERN CONDITIONS

At the present stage of economic development, the development of the
tourism industry is of particular importance, which has a significant impact
on the socio-economic situation of the country and society as a whole.
After all, the tourism industry generates 11% of the world's gross domestic
product. Priority types of tourism and international experience of tourism
management are analyzed. Recommendations for the development of
promising types of tourism and their implementation in domestic practice
to achieve positive dynamics and economic growth of the tourism industry.
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Olena Bilovodska, Doctor of Economic Sciences, Associate Professor,
Kyiv National University of Technologies and Design,
Kyiv

INTEGRAL EVALUATION OF INTERMEDIARIES DURING
THE INNOVATIVE PRODUCTS COMMERCIALIZATION

Intermediaries that function in the channel and perform the same job
do not always do it in the similar way: relationships with certain
intermediary will always be more profitable in comparison to others.
However, it may turn out that the distributor who provides the biggest
sales numbers does not actually brings much profit to the manufacturer,
and the small trading firm, on the contrary, has considerable potential.
Therefore, it is necessary to optimize work with intermediaries constantly,
especially during the commercialization of innovative products, and to
evaluate them both from the standpoint of the producer and consumer of
the product.

Therefore, the purpose of this work is to evaluate intermediaries in
distribution channels on the basis of an improved criteria system for the
commercialization of innovative products.

In order for the cooperation with the intermediary to be effective, the
manufacturer needs to evaluate and analyze the results and market
opportunities of the individual intermediaries.

Considering the above, the following criteria are proposed as criteria for
evaluating intermediaries in the industrial goods market [1]:

1. Compliance of the actual sales volume with the planned volume;

2. Attracting new customers and developing relationships with existing
ones;

3. The share of the intermediary in the total volume of sales of the
industrial enterprise, compared to the co-working expenses;

4. Fulfilment of contractual conditions.

The last step was the final complex (integrated) evaluation of
intermediaries.

Integral estimation is performed by the formula:

IJ:ZVKxOv—)max, 1)
where W, is a weight of the ith criterion;

Oi/' is a evaluation of the jth mediator by the ith criterion;

I is a number of criterions;

J is a number of intermediaries.
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The weight of each criterion is calculated by the formula [2].

w.
b Z i )
[zwj
i=l1 Jj=1
Wl_j:i, 3)

Where Wi is a total weight given to the i-th indicator by experts; m is a
number of experts; n is a number of evaluation parameters; Wj is a rank
provided by the j-th expert to the i-th indicator; Sij is a evaluation of the value
of relative weight (in points) provided by the j-th expert to the i-th factor.

The sum of the weights of all elements must be equal to one.

The consistency of experts' opinions while assessing the impact of the
criteria on co-working process with intermediaries was determined in the
next step. For this purpose, we propose to use Kendall's coefficient of
concordance and Pearson's criterion [2].

Expert evaluation for the analyzed enterprise was performed based on
the following scale: 1 - low level of criterion importance; 2 - the level of
importance of the criterion is below average; 3 - the average level of
importance of the criterion; 4 - the level of importance of the criterion
above average; 5 - a high level of importance of the criterion (see table 1).

Table 1
Calculation of criteria weights (calculated by the author)

Evaluation of characteristics, points

Keon X?

Criterion
Weight

Expert 1
Expert 2
Expert 3
Expert 4
Expert 5
Expert 6
Expert 7
Expert 8
Expert 9
Expert 10
Expert 11
Expert 12
M

-
N
N
w
N
IS
-
N
N
-
-
N
—

27 | 0,20

3|4 |3|2|5|4|5|4|5]|3|4]|5]|3]47]|035]|0,63]7558

4 1 1 3 2 2 2 1 1 2 1 2 3 |21(0,15

Total 136 1
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Therefore, the integral indicators of chosen intermediaries are (see
table 2):
,=02-2+03-1+0,35:2+0,15- 3 =1,85;
,=0,2-2+4+03-2+0,35:0+0,15- 4,5 =1,675;
5=0,2-2+03-3+0,35-2+0,15- 3,5=2,525;
,=02-2+03-1+0,35-2+0,15- 4=2;
Is=0,2-0+03-2+0,35-2+0,15- 3,5 =1,825;
Ig=0,2-2+03-1+0,35-0+0,15- 3,5 =1,225;
I,=0,2-0+03-2+0,35-0+0,15- 3 =1,05;
Ig=0,2-2+0,3-2+0,35-2+0,15- 3,5 =2,225;
Io=02-2+03-1+0,35:2+0,15- 4,5 =2,075;

Table 2
Ranking of intermediaries by integrated estimates
Evaluation scores according to the criteria

The share of the °

Compliance Attracting new intermediary in the é
P f the actual customers and total volume of X o =3
Distributor | ' F1¢, develon: sales of the Fulfilment s <
sales eveloping industrial of contractual =) 4

volume relationships enterprise conditions 2

with the planned | with existing 4 <

compared
volume ones .
to the co-working
expenses

Distributor 1 2 1 2 3 1,85 5
Distributor 2 2 2 0 4,5 1,675 | 7
Distributor 3 2 3 2 3,5 2,525 | 1
Distributor 4 2 1 2 4 2 4
Distributor 5 0 2 2 3,5 1,825 | 6
Distributor 6 2 1 0 3,5 1,225 | 8
Distributor 7 0 2 0 3 1,05 9
Distributor 8 2 2 2 3,5 2,225 | 2
Distributor 9 2 1 2 4,5 2,075 3

Therefore, distributors 3 is the most profitable for the analyzed
enterprise as it has the highest values of the integral evaluation indicator.

Thus author proposed an estimating criteria system for distribution
channel participants which deepens the existing theoretical and
methodological approaches for intermediaries evaluation within the
framework of marketing distribution policy and improves the efficiency of
the participants selecting process for the channel during the time of
commercializing innovative products of industrial enterprises.
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BU3HAYEHHS NMPOBJIEM TA CYYACHUX NIAXOAIB
LLIO10 AKTUBI3ALII BCIX COEP AIASIbHOCTI EBPOPEFIOHY
«BEPXHIN NMPYT»

YkpaiHa, K Hanmbinbwa pgepxaBa, WO MOBHICTHO poO3TalloBaHa Yy
€BPONMENCHKIN YaCTUHI EBPa3iACbKOr0 KOHTUHEHTY, Ma€ HaA3BMYaAMHO NOTYXXHWUIA
noTeHuian ans po3suTKy y 6araTbox HanpsiMax, Hacamnepes y MiHapoAHOMY
€KOHOMIYHOMY CMiBpOBITHULTBI, OCKiNIbKM MEXYE 3 ciMOMa KpaiHaMu i AOBXWHa
il 30BHIWHIX KOPAOHIB CKMada€E Mamxke 7 TUC. KM. MiXHapoaHe eKOHOMiYHe
cniBpobiTHMLUTBO Hawoi KpaiHu HabyBae pisHux dopMm, ane y uUbOMy
DOCNIAXEHHI MW TOPKHEMOCS NUWe TPaHCKOPAOHHOro cniBpobitTHMUTBa. Ha
KopAoHax YKpaiHuW CcTBOpeHO i JitoTb 4 eBpoperioHn: «Kapnatun», «byr»,
«BepxHin MpyT» Ta «HwxHIn QyHan». [ns Hac ik npeacTaBHUKIB YepHiBeLbKoi
obnacTi HanbinbLWw LikaBMM € eBpoperioH «BepxHin MpyT», akuii 6ys yTBOpeHUi
22 BepecHsa 2000 poky 3rigHo 3 Yrogot Mix YepHiBeubkoto obnacTio YkpaiHu,
BoTowaHcbknm Ta Cy4yaBCbKUM MoOBiTaMu PyMyHii, BenbubkuM Ta €AMHELbKUM
nositamm Pecnybnikm MongoBa, BignoBigHO A0 nonoxeHb [orosopy mnpo
pobpocyciactBo i cniBpobiTHMUTBO MiXk YKpaiHolo Ta PyMyHielo, a Takox
MpoTokONy nNpo TPUCTOPOHHE CMiBPOGITHMUTBO MiX Ypsgamu  YKpaiHu,
Pecny6nikn Mongosa Ta PyMyHii, nignucaHoro y M. I3maini 4 nunHsa 1997 poky.

Y xoBTHi 2003 poky Ao €BpoperioHy npueaHanucsa IsaHo-®paHKiBCbKa
obnactb YkpaiHuM, a 3aMicTb BKasaHWX ABOX MOMAOBCbKMX MOBITIB nicns
npoBeAeHHs HOBOi aAMiHICTpaTUBHO-TepUTOpianbHOI pedopMn A0 cknagy
€BPOpPErioHy BXOAATb LWICTb HOBOYTBOPEHWUX palioHiB: [nogaHb, BpiveHb,
€aiHey, OkHiua, PvwkaHb, ®enewTb.

MeTol0 CTBOpEHHs €BpoperioHy «BepxHii MpyT» 6yno po3wunpeHHs
iCHYIOUMX MiKperioHanbHUX 3B'A3KIB Ta CMPUSHHSA NOAANbLIOMY PO3BUTKY
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TPaHCKOPAOHHOIo cniBpobiTHMLUTBA aAMIHICTpaTUBHO-TEPUTOPIaNbHUX
OAMHWLb [epXaB-3aCHOBHWUKIB, OKPEMUX HaCeNeHUX MYyHKTIB, oOpraHis
MiCLEBOro CaMOBpsSAYBaHHS, AepXXaBHOro ynpasfiHHSA, OKPEMUX YCTaHOB,
nigNpPUEMCTB, HEYPSAOBUX | FPOMaACbKUX opraHizauin y chepax eKoHOMIKM,
OCBIiTW, HayKu, KynbTypu i CNOPTY, @ Takox po3byaoBa HOBUX MexaHi3MiB
MiXAep>XaBHOro cniBpobiTHMUTBA Ta 6e3neyYHnii cTanmini po3BUTOK perioHy B
pamkax iHTerpauii 40 Cy4acHOro 3araabHOEBPOMNENCLKOro rnpolecy.

O OCHOBHWX 3aBAaHb, WO CTaBWINCA 3aCHOBHWKAMW EBPOPEFiOHY,
MOXHa  BigHECTW MiATPUMKY  CMiSIbHUX  TPaHCKOPAOHHWUX  MPOEKTIB,
CNpsAAMOBaHMUX Hacamnepes Ha MornepefxXeHHs, MOHITOPUHI Ta nikeigauito
HacnigkiB NpPUPOAHO-TEXHOMEHHUX HaA3BUYaMHUX cuTyauin y 6acenHax
NPUKOPAOHHUX PiYOK, @ TaKoX PO3BUTOK i BAOCKOHANEHHS TOProBesbHO-
€KOHOMIYHUX BIAHOCWH; po3pobka HOBWMX MPOEKTIB CMiBpObITHUUTBA;
pPO3BUTOK | CniflbHe BMPOBaAXXEHHA MepefoBUX TEXHOMOriNn; npakTu4yHa
peanisauis Cy4acHMX MexaHi3MiB 3axoAiB 3arajbHOEBPOMENCbKOi 6e3neku;
po3pobka cnifibHOI MOMITUKWM B rany3i TeXHOreHHO-eKOJIOriyHoi 6e3neku;
3anobiraHHs 3abpyaHeHHs 6aceriHiB [yHato, [HicTpa Ta YopHoro Mops;
MOAEpHi3auia  CUCTEMM  OXOPOHW  3[40POB'S  HACEsIeHHS; pPO3BUTOK
peKpeauinHoi AiSNbHOCTI Ta TYpu3My.

Y notoyHoMy poui eBpoperioH «BepxHin [pyT» 6yae Big3HadaTu
ABaAuATUPIYYS CBOrO iCHYBaHHS, afe MOXHa KOHCTaTyBaTW, WO Xo4ya MeTa
Ta 3aBAaHHS (YHKUIOHYBaHHA 6ynn gocTaTHbO aMbiTHMMMK, peanisyBaTu ix
NOBHICTIO He BAanocs. Yomy Tak Buiwno? CnpaBa HaBiTb HE B MPUYMUHI
HecTayi KOWTiB, Ha WO TaK 4yacTo bnatb nocunatucsa BianoBiaanbHi
ocobu. CnpaBa y TOMYy, WO 3HA4YHOK Mipoto MoAibHI MPOEKTN Ta yroam
MalTb AeKNapaTUBHUI XapakTep i He MICTATb KOHKPETHOro CMWC/I0BOro
HaBaHTaxeHHs. [nsa Toro, wobu Taki yroam 3anpautoBanu, A0 HuX Tpeba
niaxoanTn 6inbl CMCTEMHO, KOHKPETHO i BMBaxeHo. Lo ue o3Hauvae? Ha
Haw nornsa, B METi | 3aBAAHHAX €BpoperioHy Manu 6yTn BuaineHi
Hacamnepea npiopuTeTHI Uini, y BUpilIEeHHI Sknx 6ynu 6K 3auikaBneHi BCi
CTOPOHWM - nianucaHTM yroan. [o po3pobknM MPOEKTIB Yy Mexax Uuux
npioputeTiB HeobxigHO 6yno 3anydaTu HaWkpawux ¢axiBuiB 3 KpaiH-
y4yacHuUb. Po3pob6sieHi NpPOEKTM MNOBUHHI MICTUTM KOHKPETHI MnoeTarnHi
TEPMiHM BWKOHAHHSA, AXepena ¢hiHaHCyBaHHSA, OCHOBHMX BWKOHaBUIB Ta
nigpsaHukie. KpiMm Toro, ui npoekty Manu 6u 6yTu cxBasieHi Ha HalBULLNX
piBHAX MicueBWX OpraHiB ynpasniHHSA Ta camospsayBaHHsA. Okpema BMMOra
CTOCYETbCA NMUTaHb 3BiTYBaHHS 3a BWKOHaHYy poboTy. 3BiTyBaTu 3a3Buuan
MOXHa 6yno 6 Ha cecisix MicueBMX OpraHiB ynpasfiHHSA Ta CaMOBPSAYBaHHS,
ane, Ha Hawy AyMKy, HabaraTto edekTuBHiwe, akbu BignosiganbHi BnagHi
ocobu BiA KpaiH-nignucaHTiB pa3 Ha ABa-TPWU POKM iHiuitoBann, pasoMm 3
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MiCLUEBMMM HAYKOBUSAMM | rpoOMagCbKMMKU Opradilauismm, npoBeaeHHS
MiDXHapOAHUX HAYKOBO-MPaKTUYHUX KOHdEpeHLUili, Ha SSKknux MoxHa 6yno 6u
OTpMMaTU 3BiT 3a BWKOHaHy pob60Ty, BU3HAuYuUTM OCHOBHI npobnemu, wWwo
nepeLwKoAXaTb HOpManbHOMY Xo4y mnpouecy, obroBoptoBaTu nodanbLui
KPOKM LLOAO0 HOBMX MPOEKTIB, iHiLitOBaTW BNPOBaAXXEHHS HOBWUX METOAIB i
niaxoAiB Ansi BUPIWEHHS MOTOYHMUX Ta MEpPCNeKTUBHUX 3aBAaHb. OCTaHHE €
AOCUTb  BaxMBMM. Tak, Hanpuknag, OCTaHHIM 4YacoM BITYU3HAHUMU
HayKOBLSIMW NpuUAINSAETbCa 6arato yBarn NUTaHHAM yrnpasniHHA cyb'ekTamum
TPAHCKOPAOHHOIO0 E€KOHOMIYHOro cniBpobiTHMLUTBA Ha OCHOBI MapKeTUHrY,
CYTHICTb SIKOro nonsra€e y Tomy, wobu yepes obMiH iHdopMauieto Ui cyb'ekTn
MO/ aKTMBI3yBaTW | MOBHICTIO peanidyBaTu CBil BUPOOHWUNI | peCypCHUI
noTeHuian, MNOCUMAUTU  CBOK  KOHKYPEHTOCMPOMOXHICTb,  MiABULLMTU
BHYTPIWHIO edeKTUBHICTb Ta AOOUTUCL CUHEPreTUYHOro edekTy LWASXOM
B3a€EMOAIi 3i CBOIMW BHYTPILLIHIMW Ta 30BHILUHbOEKOHOMIYHUMM MapTHEPaMU.

Mpn BUWBYEHHI B3aemoaii cy6'ekTiB TPaHCKOPAOHHOIO EKOHOMiIYHOro
CcniBpobiTHMUTBa €BpoperioHy «BepxHin MpyT» MOXHa KOHCTaTyBaTu, WO
OCHOBM MapKeTMHIy 3aCTOCOBYBa/IMCb HWMMKM HEAOCTaTHbO, OTOX IXHin
noTeHuian we He 6yB BuYepnaHuii. na Toro, wWobu KapaAnMHaNbLHO 3MIHWUTK
CuUTyauilo, WO CcKnanacb, Ha Haw nornag, 3acHOBHUKM €BPOPErioHy
«BepxHin TMpyT» Manu 6u iHiUitoBaTM CTBOPEHHS KOHCANTUHrOBMX ipM,
rofIOBHUM 3aBAaHHAM siknx 6yno 6u BNpoBamXXeHHS OCHOB MapKeTUHIY Y
Takux HanpsiMax:

e KOMMJIEKCHUIA CUCTEMHUI aHani3 EeKOHOMIYHOro cepefoBMLIA, LLO
CKNanocCb BCeEpeauHi €BpoperioHy, notpeba i MOXAMBICTL (POpPMyBaHHS
HOBUX B3aEMOBUIiAHNX MPOEKTIB Yy Pi3HUX cdhepax Moro XUTTELIANBHOCTI;

e BUBYEHHS notpeb cyb'ekTiB E€KOHOMIiYHOT AisNbHOCTI
TPaAHCKOPAOHHOIo CnNiBpoGITHMLUTBA B HOBUX Cy4YacHMX TEXHOJOrifgX Ta
MOX/TMBOCTI 3a/y4eHHS TaKMX TEXHOJOri, @ TaKoX y BNPOBaAXeEHHI cuctem
ynpasJiiHHA AKICTIO Ta KOHKYPEHTOCMPOMOXHICTHO NOCAYT, WO HajalTbCcs;

e SKICHMIA pPO3BUTOK pPeKIaMHO-36yTOBOI AiSNIbHOCTI, WO 34aTHa
onTUMi3yBaTX OpraHisauito npocyBaHHs, 36yTy npoaykuii i mocnyr Ha
BHYTPIilUHbOPErioHa/IbHOMY Ta 30BHILLHIX PUHKAX;

e YAOCKOHaNeHHs npouecy yrnpasiHHSA MapKEeTUMHIOBOK AisNIbHICTIO,
MOCU/IEHHSA KOHTPOJII0 3@ BMKOHAHHSAM MApKETMHIOBUX MJaHiB, OKpeMux
MapKETUHIOBUX 3aX0AiB Ta OUiHKA iXHbOI e(PEeKTUBHOCTI.

OTXke, Ha Haw nornsa, Y  CyydacHin  KoHuenuii  po3BUTKY
TPaAHCKOPAOHHOIo  CMiBpO6ITHMLUTBA B  €BpoOperioHi  «BepxHin [pyT»
TPAHCKOPAOHHUA MapKeTUHI MOXe CTaTu OAHMM 3 KJIIOYOBUX iHCTPYMEHTIB,
WO A03BOMIUTb SKICHO 3MIHUTU CUTyaLlilo B ycCix cdepax TpaHCKOPAOHHOro
cniBpobiTHMuTBa. A Ue, 6e3yMOBHO, MO3UTMBHO BMJIMHE He Jule Ha
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6e3nocepenHix cy6'ekTiB Takoro cniBpobiTHMUTBa, asie W Ha EKOHOMIYHY,
€KOJOriYHy, HayKOBY, OCBITHIO, KYy/NbTYpHY, CMNOPTUBHY, peKpeauiiHy,
CYCniJIbHO-rPOMAACbKY AifANIbHICTb BCIX aAMiHICTpaTUBHO-TEPUTOPIaNbHUX
OAMHULb, AKi BXOAATb Y CKNaA LbOro MDKHapOAHOIO YTBOPEHHS.
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IDENTIFICATION OF PROBLEMS AND MODERN APPROACHES
TO ACTIVATION OF ALL AREAS OF EUROREGION ACTIVITY
"UPPER PRUT"

Marketing can become one of the key tools that will allow to
qualitatively change the situation in all areas of cross-border cooperation in
the modern concept of cross-border cooperation in the Euroregion "Upper
Prut". It will positively affect not only the direct subjects of such
cooperation, but also the economic, environmental, scientific, educational,
cultural, sports, recreational, social and public activities of all
administrative-territorial units that are part of this international entity.

Yevhen Krykavskyi, Doctor of Economic Sciences, Professor,

Svitlana Lykholat, Candidate of Economic Sciences, Associate Professor,
The National University “Lviv Polytechnic”,
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THE ROLE OF INTERACTIVE TRANSBOUNDARY MARKETING
IN THE DEVELOPMENT OF THE CARPATHIAN REGION

In current economic development of Ukraine, marketing has evolved
significantly, changing traditional marketing research tools to interactive
ones and, accordingly, traditional marketing has transformed into interactive
marketing, which is a form of direct marketing. Interactive computer
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companies provide real-time online marketing services using interactive
computer systems to facilitate communication between seller and consumer.

Considering transboundary cooperation, we think that interactive marketing
should be defined as interactive transboundary marketing, which is a system of
relations based on a regional database and which will be presented on the web
page of interactive transboundary business centres in order to provide reliable
and truthful information about, for example, transboundary cooperation
projects, opportunities for the tourism and education markets, goods and
services offered by entrepreneurs, current regional news, etc. [1-3].

As we can see, interactive transboundary marketing is marketing that
establishes communication between participants of transboundary
economic relations with the use of information and communication
technologies in order to obtain a certain economic effect. The object will be
the transboundary Carpathian region in the form of an online map with
business entities on it (see the picture) [4]. That is, a geographical
information system is a computerized database of spatially organized data
that is targeted for analysis and is endowed with specific criteria and
characteristics. While the subject of interactive transboundary marketing
will be the collection of data and their analysis, the formation of
information support, the presentation of the generated data on the
Carpathian region and active economic entities.

97 Konuém B Ykpaiucbkux Kapnatax

Ternopil
Tepronine
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Pic. An online map of the huts location
in the Ukrainian Carpathians

Interactive transboundary marketing is formed to fulfil a number of
tasks. It is so for [1-3]:
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e business availability of on-line data on the availability of a certain
type of resources (financial, labour, natural) that gives the opportunity to
reach as many potential customers as possible and facilitate
communication with them; to facilitate the entry of domestic entrepreneurs
into the European market; accelerate the speed of managerial business
decisions; facilitate access to online analytics for the target market;
provide clarification on the current regulatory framework, including
countries bordering the Carpathian region; to form the investment
presentable appearance of the region, etc.;

e government agency: additional opportunities for creation and
implementation of development programs of the Carpathian region;
availability of information on creating a supportive business environment
for those industries that are most focused on innovation processes; the
ability to form programs to provide subsidies, tax deductions and monitor
their implementation online; promoting best practices in community work;
understanding the region's top priority issues and their solution;

e for community organizations: simplified online search for partners;
establishing communication with various structures, both public and
private, regarding project writing, participation in grants; participation in
tenders for the promotion of start-ups; immediate stay in the place of
location of potential problems and facilitating their rapid resolution, etc.

e for scientific institutions and higher education institutions:
presentation of their scientific achievements to the European community;
conclusion of cooperation agreements; conducting studies that will
demonstrate the potential of the Carpathian region; to promote student
mobility; to develop dual education, etc.

In general, interactive transboundary marketing is aimed at enhancing
the effectiveness of participants in the transboundary cooperation of the
Carpathian region wusing up-to-date information and communication
technologies online in order to open hidden reserves and integrate Ukraine
into the European space.
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FanuHa JTIro6kiBCbka, CTapwunii BUKNagaud,
YepHiBeLbknii TOProBebHO-EKOHOMIYHNI iHCTUTYT KHTEY,
M. YepHiBui

MAPKETUHIOBI CTPATEIII NO3ULIIOHYBAHHSA
B YMOBAX TPAHCKOPAOHHOIO CNIBPOBITHULITBA

Po3BuTOK 6i3HECY Ta MOCTYNoOBa eKCNaHCis BITYM3HAHUX NiANPUEMCTB 3a
MeXi HauioHanbHMX KOpPAOHIB BMMaratoTb TpaHcdopMmauii nigxoais Ta
iHCTPYMEHTIB, OKpeMa aKTUBHOIO BUKOPUCTAHHA MapKeTUHry y BCiX cdepax.
[loBroctpokoBa Aisi/IbHICTb Ha MiXXHApPOAHOMY PWHKY, 3aBOKBaHHS CTiMKNX
KOHKYPEHTHUX MO3MLiA  MNiANPUEMCTBAMU MOXJ/IMBI LUNAXOM peTesibHOro
OOCNIAXEHHA W  BUSBNEeHHS noTpeb uinboBUX puHKIB, 3abe3neyeHHs
6a)xaHoro piBHSA iX 3a40BOMEHHSA 6inbl ehekTUBHUMKU i NPOAYKTUBHUMMU,
HIDX Y KOHKYpeHTIB, 3acobamMu, a TakoX 3aBAsKN peanisauii AJOBFrOCTPOKOBUX
MapKeTUHIOBUX cTpaTerin. Tak, BU3HayeHa BNajoo HOBa
MakpoperioHanbHa cTpaTeria €C ana KapnaTcbKoro perioHy Mae cratm
[JOpOXHbLOIO KapTol CrpuUsiHHA edeKTUBHOMY perioHasbHOMY PO3BUTKY
KapnaT Ta MOXIMBICTIO ANS BUPIWEHHS ChiibHUX 3aBAaHb pPO3BUTKY
MicueBOi iHPPaCTPYKTYpKW, BIAHOBMIOBaNbHUX AXepen eHeprii, Typu3My Ta
pekpeauii, TpaAWUIAHOro ripCcbKOro CiNbCbKOro, fiCOBOro rocrnoaapcrsa,
3aXMUCTy HaBKOJIMWIHBLOIO cepefoBuwa Ta 36epexeHHs  KynbTypHOI
CNaLMHN, CTBOPEHHS CMPUST/IMBUX YMOB ANs PO3BUTKY 6i3Hecy, knacrtepis
Ta iHWMX HOBITHiIX oOpranisauiiHux ¢opM BUPOBHMYO-rocnoaapcbKkoi
AisnbHocTti [1]. OTOX, CbOroAeHHs BMMarae npoBamXeHHS edeKTUBHOI
perioHanbHOI MOMITUKK, PO3BUTKY CRiBNpaui MNPUKOPAOHHUX TepuTopin
YKpaiHn, 3acTocyBaHHS MNPOrpecMBHUX IHTerpauimHMX ™Moaenemn, Wo €
aKTyalbHUM | BaXX/IMBUM HAyKOBWM 3aBAAHHSAM B KOHTEKCTI Cy4acHOro w
OMHaMIYHOro po3BUTKY iHTerpauinHux npouecis.

MeTol AO0CNIAXEHHA € BMBUYEHHS BNAMBY TPAHCKOPAOHHOro edekTy Ha
PO3BUTOK MPUKOPAOHHMUX PErioHIB 3arajsoM, Ta AilUnx y Mexax Uumx
perioHiB nigNpMEMCTB 30KpeMa, Ha OCHOBI peanisauii MapKeTUHroBoi
cTpaterii no3uuioHyBaHHA. OCKINbKM KOHLEMNUIA MapKeTUHry nepekatovac
yBary AoCnigXeHHs 1 BUpoObHMUTBaA 3 TOBapy Ha WOro cnoxwusaya, TO
BAaX/IMBUM € [OCMIAXKEHHS TpaHCKOPAOHHOro edekTy sSK pesynbraTy
TPaHCKOPAOHHOro crniBpobiTHMUTBA, WO 6e3nocepeAHbO BMIMBAE HA PErioH i
moro MicueBnx Xutenis, rpoMaacChbKi opraHisaduii, nianpuemuis,
niagNpMEMCTBa K yYCepeauHi perioHy, Tak i 3a horo mexamu. HeobxigHoto
CklagoBok € edekTMBHa perioHanbHa noniTMka, pO3BUTOK crniBrpaui
MPUKOPAOHHMUX TepuTopin YKpaiHu, 3aCTOCyBaHHS NporpecmBHMX
iHTEerpauinHmMx moaenen.

11-12 nucronaga 2020 p. 257



MAPKETUHI" B TPAHCKOPLOHHOMY
EKOHOMIYHOMY CrIBPOBITHNLTBI

LlinboBMM pMHKOM NPUKOPAOHHOIO perioHy sik Cy6’ekTa rocnogaptoBaHHs
€, Hacamnepes, iHO3eMHi BNacHMKK ¢iHaHcoBMX abo mMaTepianbHUX pecypciB
(inBecTopu, H6aHKK, iHWI KpeanTopun), SKUM TPAHCKOPAOHHUI perioH npoaaec
ocobnmBuiA MpoaykT — npuBabnuei yMOBM ANs 3aydeHHs iX Kanitany.
CnoxuBadyamMn npoAayKLuUii TPaHCKOPAOHHOrO perioHy BUCTYNakwTb TakKoX
npuixaxi (ainoBi 1 npuBaTHi BiaBiAyBaJi: 6i3HeCMeHU, TypucTu, poawuui),
MeLLKaHLi Ta HanMaHi NpauiBHWKKM, a e 30BHILIHI PUHKMW.

Posrnsipatoun edekT BUroaMm eKOHOMIYHOI B3aemoaii i3 cycigHiMu
[epXaBaMu Ta nparHeHb YKpaiHum BcTyny A0 €C, akTyaslbHUMU € MOXJ/IMBOCTI
BUKOPUCTAHHA MeXaHi3My (iHaHCyBaHHS perioHiB Yepe3 yyacTb Y rpaHTOBUX
nporpamMax MnpPUKOPAOHHUX TEPUTOPIA, 30KpeMa LWASXOM 3anpoBafXXeHHS
€BpOMNEenNCcbKOro iHCTPYMEHTYy cyciacTtBa Ta napTHepctea. O6MiH igesamu i
TBOPYMMW HaMpautoBaHHAMM 3 KOMEeraMmu iHWUX KpaiH € AOCUTb BaXX/IMBUM
eneMeHToM (hOpMyBaHHA MexaHi3My ynpasniHHS NiANPUEMCTBaMM Ha 3acagax
MapKeTUHroBoi KoHuenuii. MpoTe 4yMMano NpuUYnH CTPUMYKOTb KOMIMIEKCHUN
PO3BUTOK pEriOHIB [epXaBu, WO B CBOK Yepry YCKI3AHIE YMOBM ANS
3MiLHEHHS Mo3uLuin YKpaiHu B MiXXHapOAHOMY €KOHOMIYHOMY CMiBPOGITHUUTBI.
Mpn UbOMY B KOHKYPEHTHI 60poTbbi 3@ KNIEHTIB BaXX/IMBUM iHCTPYMEHTOM €
AKTUBHE MNO3ULiOBaHHS TPAHCKOPAOHHOIO pErioHy.

Tak, BHYTPIWWHE  NO3MUIIOBAHHA  O3HAya€E nNigKpecneHHsa  poni
TPAHCKOPAOHHOIO PerioHy ANA BHYTPIWHIX UiNbOBUX TrPyrn - HACeNeHHs,
niaANpueEMLIB, rpPOMaACLKOCTI, MiCLUEBOi BlagM Ta Ma€E 3a METYy BUXOBAHHS Yy
uMx rpyn no4vyTrsa noboBi 4O CBOro Kpaw, NaTpioTusMy i, AK Hacnigok,
3006yTTA  perioHOM HOBMX KOHKYpPEHTHWX nepeBar. MakpoperioHanbHe
MO3WULIIOBAHHS CNpsiMOBaHe Ha BM3HAYEHHA Pponi Ta Micus perioHy B
MakpoperioHi  6inbLw BMCOKOro  nopsaky. [yxe  Baxiunsumm y
MaKpoperioHasibHOMY MO3WULitOBaHHI € YiTKa cTpaTeria po3BUTKY, nMporpaMa
perioHanbHOro MapkeTuHry. EdekTUBHUMW IHCTpyMeHTaMu € Benuki noaii
HauioHanbHOro MacwTaby, wo BiAbyBanucs B perioHi (BUCTaBKKU, SspMapkw,
dectuBani) i cnpuanu nonynapuvsauii iMigXy TPaHCKOPAOHHOrO perioHy y
KpaiHax, A0 SIKUX BOHMW HanexaTb. MixHapoaHe nosuuitoBaHHS Nepeabayace
BWKOPUCTAHHS TaKMX [HCTPYMEHTIB, $AK: iHTepHauioOHanbHi penTuHrn 3a
pi3HMMU XxapakTepucTukamu i chepamm po3BUTKY, cneuianbHi MDKHapOAHI
HayKoBi gocnigxeHHs. Ha uboMy piBHI Mo3uuitoBaHHS HeobxigHi cTpaTerii
pO3BUTKY, BIiAKpUTTA npeacrtasHuuTe TKP y cronmuax napTHEPCbKUX
perioHiB, yyacTb Yy poboTi opraHizauin ob6’egHaHb perioHiB, opraHisauis
BEJIMKNX MiXKHapOAHWX MPOEKTIB.

HeobxiaHO TakoX BpaxoByBaTWM CTpUMYKOYi pakTopu, siki BNAMBAKOTb Ha
PO3BUTOK MapKeTUHry MPUKOPAOHHMX perioHiB B YKpaiHi Ta obyMoBneHi
npobnemamMn BMpOBafXXEeHHS MapKeTMHrOBMX 3acaj Ha BCiX piBHAX
ynpasniHHA TEPUTOPIAMU, @ caMe: HeAOCTaTHE BM3HAYEHHS Ta OCMUC/IEHHSA
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HeobXiAHOCTI MapKeTUHroBOro YynpaB/liHHA MicueBUMM agMiHicTpauismu,
HecTabinbHa cuTyauis y pisHUX cdepax eKoHoMiku [2].

OTXe, TpaHCKOpAOHHE CniBpPOGITHULUTBO PErioHy — Le He TilbKW CEKTOop
pO3BUTKY, @ B KOHTEKCTI MapKeTWMHroBol KoHUenuii - ue Hacamnepea
iHCTPYMEHT, $SKWIA 4epe3 Jep>XaBHi KOPAOHW MONErwy€e KOHTaKTU MixX
perioHamMu, MyHiuunanitTeTaMM Ta YCTaHOBaMW, WO CTBOPKE OCHOBY ASs
LinboBOI B3aeMOAii Ta cnierpaui. Peanizauis cnifibHUX KyNbTYPHUX, OCBITHIX,
couianbHMX Ta iHWKWX NPOEKTIB, HAabyTTs MO3UTMBHOIrO AOCBIAY B Uil cdepi;
CTUMYOE OBMiH A0CBIAOM, CNpUSIE KOMMETEHTHIN npodecinHii cnisnpadi,
3abe3neyeHHo 6inblw edeKTUBHOro BUKOPUCTAHHS IHCTPYMEHTIB LWBMAKOI
nepegadi Hoy-xay, nMiAroToBUi Ta 3A4INCHEHHIO edeKTUBHMX MporpaMm Ha
perioHanbHOMY © MicueBOMY piBHi; 3abe3neyye CyTTEBUM BHECOK Y
BUPILLEHHS MOBCAKAEHHUX MPo6sieM Ha MiCLEBOMY I perioHasbHOMY piBHi,
0Cco61MBO Ha 30BHILWHiIX KOpAOHax EC; € BaX/IMBUM YMHHUKOM Yy MiABULLEHHI
KOHKYPEHTOCMPOMOXHOCTI €KOHOMIKM B MPUKOPAOHHUX panoHax, peanisauii
CMiIbHUX  NIANPUEMHULBLKUX  MPOEKTIB; CAPUSAE NiABULLEHHIO  iMiZXy
NPUKOPAOHHUX perioHiB; 4Yepe3 HabnuXeHHs KOpAOHIB EBPOMNENCHKOro
Corw3y 6es3nocepeaHbO0 A0 YKpaiHM [Aa€  MOXIMBICTb  aganTyBaTu
HauioHaNbHY €KOHOMIiKYy A0 HOBMX YMOB roCrofaploBaHHSA M gony4vatucs Ao
€BPOMNENCbKMX EKOHOMIYHUX MpOLEeCiB.

Crnncok BUKOPUCTaHUX aepen:
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MARKETING POSITIONING STRATEGIES UNDER THE CONDITIONS
OF CROSS-BORDER COOPERATION

This article considers cross-border cooperation of the region in the
context of the marketing concept. Implementation of marketing strategies
promotes the implementation of joint cultural, educational, social and other
projects, gaining positive experience in this area; stimulates the exchange
of experience, promotes competent professional cooperation, ensuring
more efficient use of tools for the rapid transfer of know-how, preparation
and implementation of effective programs at the regional and local levels;
provides a significant contribution to solving everyday problems at local
and regional level, especially at the EU's external borders.
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HiHna TpiwkiHa, K.e.H., JoUeHT,
XMenbHULUbKUIA TOProBebHO-eKOHOMIUHNI koneax KHTEY,
M. XMeNbHULbKUN

MAPKETUHI B ENEKTPOHHOMY BI3HECI

OCHOBHMM HanpsiMoOM NobyAoBW KOHKYPEHTOCMPOMOXHOI EKOHOMIKW B
YKpaiHi BM3HAueHO €BpOATNaHTMUHY iHTerpauilo. [pyHTOBHMIA aHanis
npobnem i okpecneHHs nNepcrnekTMB TPaHCKOPAOHHOro cniBpobiTHMUTBa B
YkpaiHi HabyBae o0cobnnBOi akTyanbHOCTIi B KOHTEKCTi €BPOMENCbKOro
BEKTOpPY iHTerpauii YKpaiHuM, oOcCKinbknm cTae 3acoboM NiABULLEHHS
KOHKYPEHTOCMPOMOXHOCTI HaLol Aep>XXasBu.

HeobxiaHiCTb BUMpilWleHHA cninbHUX npobnem, WO BUHUKAKWTL Y
TPaHCKOPAOHHOMY perioHi — CYMDKHUX MPUKOPAOHHUX TepUTOopisax CyCigHix
nepxaB (BAOCKOHaseHHs i po36yaoBa TPaHCKOPAOHHOI iHPpacTpyKTypu i
3abe3neyeHHss €KOJIOMYHOro CTaHy, CrilbHe BMKOPUCT@HHSA  BOAHMX
pecypciB, npocTtopoBe o06nawTyBaHHS Towo), nOTpebye y3roaxeHux
B3aEMOBUTIAHMX Ta CKOOPAMHOBAHUX Ain. Mopsa 3 uuM, BAOCKOHANEHHS Ta
nornGIeHHS TPaHCKOPAOHHOIo cniBpobiTHMUTBaA BiAKpMBaE HOBI
MOX/NMBOCTI i pe3epBn ANA akTusi3auii rocnofapcbkoi  AisNIbHOCTI B
nepudgepinHMx TepuTopisX perioHiB, Mob6inisauii npupoaHO-pecypcHoOro
noTeHuiany i MigBULIEHHS KOHKYpeHToCcnpoMoXHocTi. Came Ui dakTopu
OVKTYI0Tb HEO6XiAHICTb KoopAWHaLIT PO3BUTKY TPAHCKOPAOHHUX PErioHiB No
BCbOMY NEpUMETPY TepuTopii HaLLOi AepXKaBu.

BpaxoBytoun BuULIEBMKNAAEHE Ta 3 NOLIMPEHHSAM HOBITHIX iHpOpMaUinHMX
TexHonorin Ta IHTepHeTy, Wwopa3 6inblwa KinbKiCTb NiANPUEMCTB 3aNy4aETbCs
[no cdhepu  eneKkTpoHHOI KoMmepuii. EnekTpoHHa KoMmepuis 6ypxanBo
pPO3BMBAETLCS 3aBASKM TOMY, WO Ma€E HWU3KY nepeBar MOpPIiBHAHO 3
TpaauuiiHumn cdopMamMn BefeHHs1 6isHecy. OCHOBHOW CK/1aZOBOK YyCHixy
6yab-IKOro KOMepuitHOro nNiANpMeEMCTBa, B TOMY YMCAi i TOro, WO 3alMaETbCs
€/TeKTPOHHOK KOMEPLIE, € MAapKETUHIOBMI MNNaH, KU Nepeabavac 3axoam,
O MpoBOASTbLCS SIK B Mepexi, Tak i 3a ii Mexamu. ToMy B €NeKTPOHHIN
KOMepUii, K i B TPaAULINHIA, BaXIMBO BMITU NPEeACTaBUTM Ha PUHKY TOBapu i
NMOCNYru: NMpPOBECTU CEerMeHTyBaHHS PWHKY, BU3HAuUMTW noTpebu nokynuis i
cnocobu npocyBaHHs ToBapy, BMOpaTM onTUManbHIi cnocobu 3B'A3ky 3
cnoxueavaMmu, To6TO cniaHyBaTV peksiaMHy KaMnaHito.

B iHTepHeT-MapKeTUHry BWKOPWUCTOBYIOTbCS BCi acrnekTu TpaauuiiHOro
MapKeTUHIY, MPUYOMY OCHOBHOIO METOK CTaE OTPMMaHHSA MaKCMMasbHOro
edeKkTy BiA NOTEHUINHOI ayanTopii canTy.

IHTepHeT-MapKeTUHI — BeAEeHHSI MapKeTUHry Ha OCHOBi eNeKTPOHHUX
TexHonorin. TMNpakTUYHO LUe CTOCYETbCH iHTEPHET-TEXHOMOrN npoaaxy:
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€/IeKTPOHHOI  KOMepuii, Hanpukniaa, Ta TpaauuiiHOoi KoMepuii, ska
BUKOPUCTOBYE 3acobu IHTepHeTY sik OMOMIXKHY TEXHOJOrIit0.

AKLWO MapKeTUHr - ue 3a/ly4YeHHS i YTPUMaHHA KJIiEHTIB, TO iHTEpPHET-
MapKETUHI — 3a/ly4eHHS i YTPUMaHHSA KIiEHTIB B IHTEpHeTI.

BnpoBagXXeHHS KOMMAEKCY iHTEpPHET-MapKeTUHry [AO3BOJSISE CyYacCHUM
YKpaiHCbKUM  NiAMpWEMCTBAM  aBTOMATM3yBaTW Mpouec B3aeMoaii 3
KNiEHTaMW, Hadawun iHAMBiAyanbHe o06CnyroByBaHHsS B 3py4HUM 4ac,
edeKTUBHO OpraHi3yBaTum 3BOPOTHWIN 3B'A30K, OMNepaTMBHO OTpPMMYyBaTU
MapKeTUHroBy iHdopMauilo i Ha Uil OCHOBIi npuMaTn edeKTUBHI,
06r'pyHTOBaHi MapKeTWHIoBi  pilleHHs, NpoBOANTU  BUCOKOEMhEKTUBHI
peksiaMHi KamnaHi.

IHTepHeT-MapKeTUHF € CKNaZoBO efleKTPOHHOI koMepuii. Moro Takox
Ha3uBaloTb online-MapkeTMHroM. BiH MoXe BK/IOYaTM Taki 4YacTuMHW, $K
iHTepHeT-iHTerpauisa, iHdopmauiiHuin MeHeaxMeHT, PR, cnyxba pobotn 3
nokynuammM Ta npopaxy. EnekTpoHHa komepuia Ta iHTepHeT-MapKeTWUHr
CTanu NonNynsipHMMK 3 PO3LUNPEHHAM AOCTYNy A0 IHTepHeTy i € HeBiA'EMHOIO
yacTuHoto 6yab-sIKoi  HOpManibHOI MapKeTMHroBoi kamnaHii. CermeHT
iHTEpHET-MapKEeTUHTY i peknaMu 3poCTaE K y CMOXUBYOMY CEKTOPI, Npo WO
CBiAYNTb MOsIBa 3 KOXHWUM [IHEM HOBWX iHTEPHET-MarasuHiB, Tak i Ha pUHKY
B2B. OCHOBHUMM nepesarammu iHTepHEeT-MapKeTUHry BBaXaloTbCs
iHTEPaKTUBHICTb, MOXJIMBICTb MOCTKNiK-aHanisy, KU Beae no
MaKCMMasibHOro MiABULLEHHSA TakuUX MOKAa3HMKIB, SIK KOHBepcis canty i ROI
iHTepHeT-peknamu. IHTepHeT-MapKeTUHI BK/OYaE B cebe Taki enemeHTu
cUcTeMm, sK:

e MegifiHa peknama;

e KOHTEKCTHa peknama;

e MOLIYKOBWUI MapKeTuHr 3aranom i SEO 30kpema;

e MpPOCYBaHHSA B couianbHUX Mepexax: SMO i SMM;

e NpSAMUIA MApKETUHI 3 BUKOPUCTaHHAM email, RSS Towo;

e BipYCHWIN MapKeTUHr;

e MapTU3aHCbKUI MAPKETUHT;

e iHTepHeT-6peHaunHr.

PUHOK eneKTpoOHHOI KOMepuii pO3BMBAETLCA LWBWAKUMKM TemMnamu. I
CrNoXmBay NoyYnHae sectn cebe NO-HOBOMY, LLOPA3 YacTille 3BepTalymcb 40
MOXNMBOCTEN Mepexi IHTepHeT. CbOrofHi KifbKiCTb Pi3HOMaHITHUX KaHanis
po3noainy CTa€e nepani 6inbwe, nianpueMcTea HaMmaralTbCcs
BWKOPUCTOBYBATK sikoMora 6inblly KinbKicTb ANCTPUOYTMBHUX KaHanis, Wob6
LOCArTM rapHoro piBHa npogaxiB. KpiM Toro, KOpucTyBadi TakKOX LLiOpa3
aKTUBHILLE BMKOPMUCTOBYIOTb Taki KaHanu, sk MobinbHa kKomepuis, Kyniens
TOBaApiB y couianbHMX Mepexax. Bce ue 3Mywye nignpueMcTsea
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BWKOPWUCTOBYBaTK MNpW NAaHyBaHHI nNpodaxie 6araTokaHanbHWI MapKeTUHr
i, OTXXe, yAOCKOHanoBaTh ynpasniHHA 6araTtbMa KaHanamMu po3noainy.

[10 OCHOBHUMX €NeMEHTIB KOMMIEKCY iHTEPHET-MapPKETUHTY BiAHOCATb:

e TOBap - Te, WO BW NpOAAETE 3a AOMNOMOrot IHTepHeTy, NMOBWHHO
MaTU TigHy $KicTb. BiH KOHKYpy€ He TinbkuM 3 iHWWMW calTamm, ane i
TPaaAULUIMHUMK MarasmHamu;

e LUiHAa - NPUAHATO BBaxaTW, WO UiHAa B IHTEpPHETI HMX4e, HIX Yy
3BMYAMHOMY MarasmHi 3a paxyHOK eKOHOMii Ha BuTpaTax. KoHTpontonTte
LiHM i NOPIBHIONTE iX 3 KOHKYPEHTaMWN perynsipHo;

e MpOCYBaHHA — KOMMJIEKC 3axoAiB 3 MPOCYBaHHA $IK CalTy, Tak i
TOBapy 3arajoM B Mepexi. Bknwouae B cebe BenuyesHuMin apceHan
iHCTpyMeHTIB (MOWYyKOBe MNpOCYBaHHsA, KOHTEKCTHa peknama, 6aHepHa
peknamMa, e-mail-MapkeTuHr, napTHEpPCbKU  MapKeTWUHI,  BipyCHWI
MapKeTUHI, MPUXOBaHWW MapKeTUHI, iHTepakTMBHa peknama, pobota 3
6noramm Towo);

e Micue npojaxie - Touka npoaaxis, TobTo cawt. BenuuesHy ponb
BiArpatoTb sK rpadivyHuii amsanH, to3abiniti canTy, Tak i sKicTb 06pobku
3asBOK 3 CalTy. TakOoX BapTO 3BEPHYTU yBary Ha LWUBMAKICTb 3aBaHTaXeHHS,
po60Ty 3 NAATPKHUMK CUCTEMaMW, YMOBU AOCTaBkKn, poboTy 3 knieHTaMu Ao,
nig vac i nicnsa npogaxy.

IHTepHeT-MapkeTUHr BK/OYaE B cebe Taki MeToaM NpoCyBaHHSA, K
NOLWYKOBUIA  MapKeTuHr  (po3KpydyBaHHS canTy), IHTepHeT-peknama
(baHepHa Ta KOHTEKCTHa peksiama), KOHTeHT-MapKeTuHr, e-mail Ta
BipYCHUI MapKeTUHr. IHTepHeT-MapKeTUHI TaKOoX BiAKPMBAE  LUNPOKI
MOXJIMBOCTI As15 HenpsiMoi peknamu Ta PR.

ICHye Benuka KiNbKiCTb IHCTPYMEHTIB ANS iHTEepHeT-MapKeTosoriB, iX
BAXXKO MNepeniyntn, ane € NeBHWN CNUCOK, SSKUMU KOPUCTYIOTbCH BinbLuicTb
npodecioHanis. Lle nepw 3a Bce iHCTpyMeHTU ans MeHemxMeHTy (Google
Docs, Podio, Trello), iHCTpyMeHTM pna aHanizy Ta aHanitukn (Google
Analytics, SEM Rush, SimilarWeb), iHCTpyMeHTU Ans e-mail-MapKeTuHry
(Mailchimp) Ta couianbHi Mepexi ANns NpocyBaHHS MNPOAYKTY 4M Mocnyr
(Facebook, Youtube, Linkedin, VK).

CborogHi ynpaBfiHHA BigHocMHamMum 3i  cnoxwuBadyamu (Customer
Relationship Management (CRM)) € 0AHMM 3 HOBITHIX METOAIB MapKeTUHr-
MeHemxMeHTy. RM -ue cnpsamoBaHa Ha nobypoBy CTiikoro 6i3Hecy
KoHUenuis i 6i3Hec-cTpaTeris, S4poM sIKOi € KNIEHTOOPIEHTOBaAHMM Migxia.
CtpaTteria CRM HauineHa Ha ynpasniHHS BCiMa acnektamu B3aEMOAIi Mix
NiANPUEMCTBOM i KNi€EHTOM. BoHa 3acHoBaHa Ha BUKOPWUCTaHHI nepenoBux
YNpaBniHCbKUX Ta iHMOPMaUIMHMX TEeXHOsOorir, 3a A[OMNOMOro  SKUX
KOMMaHis 36upae iHpopMaLito Npo CBOIX KIEHTIB Ha BCIX CTaAisX BIiAHOCWH 3
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HUM (3any4YeHHs, YTPUMMaHHSA, JNOSANbHICTb), BUTHAra€ 3 Hei 3HaHHA i
BWKOPUCTOBYE iX B iHTepecax cBoro 6i3Hecy wnaxoMm BuO6yaoOBYBaHHS
B3aEMOBUTiAHMX BiAHOCUH 3 knieHTamMu. IneanbHa CRM-cuctema nepenbavac
NOBHUMA HACKPIi3HWIA KOHTPOMb Haj ycCiMa acrnekTamu AiNoBMX BIAHOCUH 3
KNIEHTOM — BiZ NPUMAHATTS 3aMOBMIEHHS A0 BiABaHTaX€HHS MOMYy ToBapy.

BukopuctaHHS MapkKeTuHry B efnekTpoHHOMYy 6i3Heci cnpuaTume 6inbLu
edekTuBHO BecTn b6isHec B Mepexi IHTepHeT, TO6TO 3HMXKYyBaTM BUTPaATH
BMpO6HMUTBA, 34iicHoBaTM edeKTUBHI  MapKeTUHrOBi  AOC/IAXKEHHS,
aBTOMaTM3yBaTU npouecu KyniBnai-npogaxy Ta iHPOPMYBaHHA KIIEHTIB,
NpoBOAUTM aHania puUHKY, MiaBMLLYBaTU edeKTUBHICTb B3aEMoii nokynus i
npoaasus. Takox aKTUBHe 3anpoBafKeHHS MapKeTUHry B
TPAHCKOPAOHHOMY €KOHOMIYHOMY CniBpObITHMUTBI BM/IMHE Ha PO3BUTOK Ta
npiopuTM3auito TpaHCKOPAOHHOIO cniBpobiTHMUTBA B YKpaiHi, Wo npuBeae
[0 HU3KU MO3UTMBHUX Hacnigkie, a came: nosinweHHa 6i3Hec-knimaTy Ta
CTBOPEHHS CMpUSATIMBUX YMOB AN HaAXOAXKEHHS iHBEeCTUUIA B €KOHOMIKY
NPUKOPAOHHUX perioHiB  YKpaiHu; 36inbweHHsa ob6caris  TosBapoobiry,
3abesneyeHHss pO3BUTKY Manoro Ta CepeaHbOro  NiANPUEMHULTBA;
CTBOPEHHSA Ta 3abe3neyeHHs YHKUIOHYBaHHSA TPaHCKOPAOHHUX
€KOHOMIYHMX KJacTepiB, iHAYCTpianbHMX MapkKiB; YAOCKOHA/IEHHA Ta
po36yn0BK iHPaCTPYKTYpU 3arasibHOr0 KOPUCTYBaHHS TOLLO.

Cnucok BUKOPUCTAHUX AXKepen:
1. JNutoByerko L. JI., Muaundyk B. M. IHTepHeT-MapKeTUHr : HaBY. noci6. Kuis : LleHTp yu6osoi
nitepatypu, 2008. 184 c.
2. SpnbikoB A. UHCTpyMeHTbl MIHTepHeT-MapkeTuHra // SddeKTuBHbiE UHCTPYMEHTbI VIHTepHeT-
MapkeTuHra. 2013. URL: http://takmak51.ru/
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Khmelnytskyi

ELECTRONIC BUSINESS MARKETING

The article explores the implementation of Internet marketing complex
in e-business, which will automate the process of interaction with clients,
providing individual service at a convenient time, effectively organize
feedback, promptly obtain marketing information and to make effective,
informed marketing decisions on this basis. high-performing advertising
campaigns. It is proved that the active introduction of marketing in cross-
border economic cooperation will affect the development of cross-border
cooperation in Ukraine and will have a number of positive consequences.
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BENCHMARKING FORMS OF TRADE ENTERPRISES IN UKRAINE

Organizational and economic form of benchmarking projects determines
the legal and management bases for the partners on benchmarking to
cooperate and how the information about the standard enterprises is
obtained. Most foreign and domestic enterprises and organizations
systematically use certain organizational and economic forms of
benchmarking, and there is no uniform systematization of such forms in
the scientific literature.

Benchmarking should be done through the conclusion of a cooperation
agreement, taking into account its organizational and economic form. This
study suggests considering the appropriate procedures for entering into
partnership agreements, creating alliances, using outsourcing - seeking the
assistance of third parties by appropriate methods of conducting
benchmarking of Ukrainian trading companies.

Based on the above there is a structure of formalized and non-
formalized organizational and economic forms of benchmarking, which may

find application in the activity of trading enterprises in Ukraine. (Fig.).
| Organizational and economic forms of benchmarking |

I
Professional Associations,
Consortia, Benchmarking

Institutional - L -
» benchmarking Outsourcing Associations, Specialized
Organizations

Exchange of information

-ﬂ',i{ Partner benchmarking Partner agreements and experience between .
= i business executives &
£ ©
g | £
Cooperative Partner-benchmark Exchange of information uf-’
> benchmarking ma cooperation between employees S
=4
Associative Benchmarking —
=g benchmarking B alliances Informal associations

Fig. 1. Recommended benchmarking forms of trade enterprises in Ukraine
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Fig. - shows that benchmarking can be informal pooling of
management efforts

The most desirable aspect for trading companies is the use of
formalized benchmarking associations. Among them, the most important
are: partner, cooperative, associative and institutional benchmarking.

Partner benchmarking is a collaboration that is a prerequisite for a
relationship that is focused on solving existing problems of the enterprise's
operation on the basis not only of a single point of view, but also taking
into account the qualitative practical experience of another benchmarking
entity. The organization of this form of benchmarking involves the
conclusion of an agreement between the partner companies on joint
comparative studies and the exchange of relevant information to
implement the identified benchmarks in its further development and
operation.

Cooperative benchmarking is a comparative analysis of key success
factors of an enterprise, considered as a partner-benchmark, in order to
gain quality business experience.

Associative benchmarking is a benchmarking conducted by enterprises
that are part of a single benchmarking alliance. One form of associative
benchmarking can be called corporate benchmarking, the process of
improving the market performance of several enterprises on the basis of
partnerships for the exchange and dissemination of quality practical
experience.

This form of benchmarking organization is necessary in the activity of
Ukrainian trade enterprises, because it provides a significant number of
benefits in such cooperation: access to new technologies for the
implementation of basic business processes, new marketing opportunities
for strategic behavior in the market, opportunities to gain experience in
improving the quality of customer service, etc.

The most important reason for such associations is the expansion of the
overseas trading companies in Ukraine. The functioning of foreign trade
networks in the domestic market is accompanied by the prices dumping for
their products due to: low trade margin for goods, high volumes of imports
of imported goods from different countries, high speed of turnover. In
addition, foreign suppliers are actively pursuing a policy of involving
Ukrainian specialists, who are interested in the high wages that accompany
these relations and in bringing the process of trading imported goods to a
more adapted market level. The Ukrainian intermediaries in such relations
are encouraged by the flexible system of discounts and the orientation of
foreign suppliers to corporate clients. In addition, the operation of foreign
trading networks is accompanied by a high level of technical support of the
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main business processes, the availability of quality standards and
flowcharts of leading trade technologies, well-established cooperation with
suppliers of finished products and semi-finished products, constant
collection of information about the market.

Institutional benchmarking involves seeking assistance from third
parties, ie outsourcing. The designated third party may be professional
associations or consortia. The task of these organizations is to provide
information about the market, facilitate quality market research, organize
and manage benchmarking projects. So, in this case, the cooperation is not
with companies that are also interested in improving their own key success
factors, but with specialized advisory organizations. But in the future, after
mastering the peculiarities of the institutional nature, it is recommended to
gradually develop the concept of benchmarking in the trading activities of
Ukraine, and, evolving from the types of partnerships presented by us to
creating associative forms of benchmarking organization.

This study will bring new qualitative changes in the development of
Ukrainian trade enterprises because their concept of functioning does not
coincide with trends and peculiarities of market relations for a long time.

IHHa Ya#ka, K.e.H., goueHT, OneHa KOHOHEHKO, aCUCTEHT,
Buwnin HaBYanbHMI 3aknag YKoOONCninku

«MoNTaBCbKNIN YHIBEPCUTET EKOHOMIKM | TOPriBAi»,

M. MNonTaBa

3AKJIAAN BNLLOI OCBITU YKPAIHMU B TPAHCKOPAQOHHOMY
EKOHOMIYHOMY CNIBPOBITHULTBI

3rigHO 3 EBPOMENCLKOK PaMKOBOK KOHBEHLIED MNP0 TPaHCKOpPAOHHE
CniBpo6ITHMUTBO MK  TepuTopianbHuMm  obwmHamMm  abo  BnacTamu,
npuiiHaToi 21 TpaBHs 1980 poky i Ao sikoi YKpaiHa npueaHanacb y NUMHI
1997 poky, «TpaHCKOpAOHHE cniBpOobIiTHMUTBO O03HavaEe 6yab-sKi cninbHi Aii,
CNpSAMOBAHi Ha MNOCUNEHHSA Ta nornMbneHHs Ao6poCyCiACbKNX BIAHOCUH MixX
TepuTopianbHUMM  obwMHamMn abo Bnactamu ...» [1]. BBaxa€emo, LWo
CbOroAHI oAHMMKM i3 dnarMaHiB Takoro cniBpobiTHMUTBaA MakwTb CTaTu
3aknagu BuLoi oceiTn (3B0O), He 060B'A3KOBO MPUKOPAOHHUX PErioHiIB.

3 opHoro 60Ky, iHTepHauioHanizauis y cdepi BULWOI OCBITM 34aTHa
nornmbutn pobpocyciacebKi  BiAHOCWMHM, CNPUSTM B3AEMOPO3YMIHHIO 3a
paxyHoOK MiXKKYbTYPHOTO 06MiHy, MoKpaLleHHs iHLLOMOBHMX
KOMYHIKQTUBHUX KOMMETeHTHoCcTel. Takox 3BO BoOMOAilOTb 3HAYHUM
iHTeNneKTyanbHWM KanitanoMm, SSKUA MOXE BMAMBATU Ha PO3BUTOK PErioHIB,
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TPaHCKOPAOHHOro cniBpobitHuuTea. Ak npuknag, 25 3BO YkpaiHu €
NMOCTINHMMK uyneHamMm Mepexi 3HaHb HauioHanbHOI TYpUCTUYHOI opraHisauii
YKpaiHn, MiCi€tlo $KOi MpOronoweHOo «3B'A3aTW TeOopilo 3 MPaKTUKOK Ta
CKOPOTUTU AUCTaHLUIl0O MK TUMU, XTO TEHEpPYE 3HAHHA B CEKTOpi
TYpU3My Ta TUMM, XTO 3aCTOCOBYE Ui 3HaAHHS Ha npakTuui» [2]. A gocsig
Mi>XXKHapOAHOI OCBITHBOI cniBnpaui, HabyTuit cborogni 6arateMa 3BO YkpaiHu,
34aTeH nocnpusiTM, B TOMY 4uchi, po3pobui MikHapogHMX MpPoeKTiB
TYPUCTUYHOI cdhepu.

3 iHWoro - Ha iHTepHauioHani3auii BMLWOI OCBITU, @ OTXe i pPO3BUTKY
TPAHCKOPAOHHOIro CNiBpO6ITHULTBA, HArofoWy€e HOBWN OpraH YnpasiHHSA
BMLIOI OCBiTM — HauioHanbHe areHTCTBO i3 3abe3neyeHHs SKOCTi BULLOT
ocBiTn (mani - HauareHTtcTtBO). Y ntotomy 2020 poky 6yno ony6nikoBaHo
«PiyHuMi 3BiT HauioHanbHOro areHTCTBa i3 3abe3neyeHHs AKOCTI BULOI
ocsiTM 3a 2019 pik». B HbOMY iHTEepHaUioHani3auito BULLOI OCBITU YKpaiHu
MpOrosIoWeHO OAHIE 3i cTpaTeriyHux uinen HauarenTtctBa [3, c. 94] Ta
nogaHo iHopmauito woAo  HanpamiB i peanisauii. Mo-nepuwe,
iHTepHauioHanisauis ocBiTHboro npouecy B 3BO Ma€e 3aincHoBaTUCL 4yepes
MOGINbHICTE BMKNaZadiB | CTyAeHTiB, YyKNagaHHA | peanbHy it
ABOCTOPOHHIX AOroBOpiB 3 iHO3EMHWMW MapTHepaMu, NMporpaMn NoABiIAHWUX
OUMOMIB, 3arnpoweHHsA [HO3eMHUX sekTopiB Towo. [lo-gpyre, uJepes
cepTudikauio YKpaiHCbKUX OCBITHIX MporpaM iHO3eMHUMK akpeauTauinHUMn
areHTCcTBamMu, WO MiATBEPAUTb X BIANOBIAHICTE BMMOram €BpPOMNENCHKOro
OCBITHbOrOo npocTtopy. [lo-TpeTe, u4epe3 cniBnpaut 3BO Ta camoro
HauareHTcTBa 3  MiXHapoaHuMuM  goHopamu. [lo-ueTBepTe, 4epes
cniBpob6iTHMUTBO HauareHTCTBa 3 iHO3EMHMMW areHTCcTBaMu 3abe3nevyeHHs
AKOCTi LWISAXOM YJIeHCTBA Y MiXKHapoAHWX acouiauiax Ta npoBeAeHHS
OUiHIOBaHHSA nMpoueciB i npoueayp camoro HauareHTcTBa iHO3€MHUMMMU
Koneramu. Bci ui 3axoan cnpsiMOBaHi Ha BWMKOHaHHSA Micii HauareHTcTBa -
«CTaTW KaTanizaTopoM MO3UTUBHUX 3MiH Yy BMLiIA OCBITIi Ta (dOopMyBaHHSA
KYnbTypw ii akocTi» [4].

3 ornsAy Ha 3a3HadeHe, BBAXAEMO, WO peanisauis Takoi cTpaTerivyHoi
uini, K NigBULWEHHS AKOCTI OCBITHIX MOCAYr Ha OCHOBI iHTepHauioHani3auii,
Mae 6yTM BKJIlOYEHA B CUCTEMY MapKETMHroBoro ynpasniHHA 3BO. Mwu
BU3HAYAEMO MAapKETUHroBe yrnpas/iHHA K 6aratoacnekTHy cucrtemy
3aCTOCYBaHHS MeTOAIB MEHEeAXMEHTY | MapKeTUHry, sKa MpOaKTUBHO,
T06TO 3rigHO 3 YyCBiAOMAEHUMU T[NIMOUHHUMMKU  UIHHOCTAMM Ta METO
OiSiNbHOCTI NianpuveMcTBa, 3abe3neyye cninbHi Ta CKOOpAWHOBAaHI Aii Moro
dyHKUIOHaNbHUX NiAPO3A4iniB 3a4na AOCArHEHHS BU3HAYEHUX CTpaTeriyHux
uinen [5, c. 260]. A 3acTtocoByBaTuUCb Li MeToAM MaloTb, BiAMOBIAHO, Ha
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OCHOBi nMporpaMu B3aEMOAii 3 PMHKOM OAHOYACHO HA JOKANbHOMY |
rnobanbHOMY piBHSX, BMAPOBaAXyluM rnobanbHy CcTaHAapTM3auilo B
OCBiTHIW cdepi B nokanbHUX yMoBax, TOH6TO, Ha OCHOBI KoHuUenuii
rNoKanbHOro MapKETUHTY. [nokanbHum MapKETUHI [03BOMNTL
nepeTBOPUTM MpPOLEC OCBITWM ANS BCiX MOro yyacHWKiB B €AMHe Micue —
[OCTaTHbO OAHOPIAHMI | 3pO3YyMINMIA yCiM OCBITHIA NPOCTip, EANHMI NpoLec
couianbHOi B3aeMogaii.

TakMM  4YMHOM, BMPOBALXEHHS  T[/IOKAJIbHOCTI B  MapKeTUHrose
ynpasniHHa 3BO cTae BuMoroto 4vacy. nokanbHuin mapketuHr 3BO cnpuse
BpaxyBaHHIO Ta MOCTYMNoOBiN YHidikauii couianbHUX, TEXHOOMIYHUX,
E€KOHOMIYHWUX, TMpaBOBUX, E€TUYHMX Ta I(HWKMX OCOB6NMBOCTEN pO3BUTKY
OCBITHIX MPOCTOPIB pi3HMX KpaiH Ha OCHOBIi BWKOPUCTAHHA A[OCBIAY
Ta [JOCArHeHb, OTPMMaHMX B OAHUX KpaiHax, Ans BAOCKOHANEHHS
MpOCTOPY BWLOI OCBITM B [HWWX, @ OTXe, PO3BMBAE TPAHCKOPAOHHE
cniBpobiTHMLUTBO —  nornmMbneHHss  AobpocyciaCbkux  BiAHOCUMH  MixX
TepuTopiasibHUMK Ob6LWKMHaMK.
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THE USE OF INTEGRATED MARKETING COMMUNICATIONS
IN THE RESTAURANT BUSINESS

Restaurant marketing starts with market segmentation - dividing it into
specific groups of consumers, each of which may be offered certain types
of products and services. How well a target audience is selected depends
largely on the restaurant's success in the competition. The restaurant then
has to decide on a consumer-oriented marketing concept.

In the research we take into consideration the features of
communication policy in the restaurant business. One of the features of the
restaurant business is its network organization. Establishments can be
located in different points of the city, country, world, and at the same time
offer one cuisine, an assortment of dishes, the level of service, the
appearance of the restaurant, but also the restaurants, united by one
network, will retain individuality and uniqueness.

Communication activities in the field of catering can be divided into
external (interaction of the company and consumers through pricing,
menus, organization of the hall, etc.), internal (training and motivation of
employees) and interactive (the ability of staff to serve the customer).

The task of marketers and PR managers in service industry is to present
the services offered to potential customers. This is facilitated by advertising
of the establishment, the design of the room and the menu, clothing of
employees, etc. [1].

As in other segments of the market, the positive effect in the restaurant
business can be achieved solely through a well-developed communication
strategy that affects various channels.

Main channels of marketing communications in the restaurant business
are represented in fig. 1.

Let us take a closer look at the main channels of marketing
communications, and their specifics in the restaurant business.

1. Sales promotion as an element of communication complex is a
system of techniques and methods designed to enhance the response of
the target audience to various activities within the marketing strategy of
the restaurant business and its communication strategy.

Sales promotion is mainly used to revive the decrease in demand,
increase customer awareness of the services offered, create the necessary
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image. Sales promotion plays a special role during the introduction of a
new type of restaurant services on the market. There are usually three
types of incentives: consumers; intermediaries; own staff.

| Marketing communication channels |

—PI Ublic relations |
—PI Communication with sellers |
—PI Product placement |
—PI Internet marketing |

Fig. 1. Channels of marketing communication in restaurant business

| Promotion of distribution

| Direct marketing

| Sponsorship

TTTT

| Event marketing

2. Public relations (PR) is a type of marketing communications that
promotes the establishment and maintenance of communication,
understanding and collaboration between the organization and its
consumers, on which the success of the company depends on achieving the
popularity of the service or organization, creating and maintaining high
reputation. In the restaurant business, PR is the first and foremost the
creation of a unique style of an establishment, which is why the concept
and image of the restaurant is based on the strategy of promotion of the
restaurant.

Main tasks of PR-manager [1]:

1) Dissemination of the correct information about the restaurant,
concept, interior, atmosphere, high professionalism of the chef and line
staff, balance of the menu, wine list, product quality, good service,
attention to visitors, facilities, production facilities, technology . Performing
this task contributes to the formation of a positive image of the restaurant.

2) Establishing contacts with the most important groups: not only
potential guests, but also suppliers, control bodies, own staff and the
media.

3) Development of a system of techniques and methods aimed at
improving the interaction between the restaurant and its customers.

4) Development of a system of measures in conflict and crisis
situations.

5) Continuous control of public opinion about the restaurant.

3. Direct marketing is a type of marketing communication, based on
the interactive interaction of the seller (manufacturer) with final consumer
through a letter (regular or electronic) or telephone communication for the
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purpose of selling goods [2]. Direct marketing is implemented in several
stages of communication with the client, starting with sending a letter with
the offer of a product or service, catalog, leaflets, etc.

In the restaurant business, direct marketing is directly linked to loyalty
programs and is limited to the discount cardholders of the restaurant or
network itself. It is possible to buy other databases, but this method can
be negatively perceived by customers when they receive an unexpected
call or SMS, which consumers consider as an interference with their
privacy, so this decision rarely results in a positive effect.

4. Internal promotion (point-of-sale communications) is a type of
marketing communications aimed at increasing the demand for services
and products offered by the establishment. The main task of POS
communication is to inform customers about the contents of menus,
services and to obtain important information to make an order. These can
be special cards on tables with information about the seasonal menu,
posters advertising beverages, ice cream, baking and more. Internal
promotion of restaurants can be divided into three subchannels:

1) Facade and showcase. With the help of this channel we invite
customers, which is the main task of communications in the restaurant
business, send them a message: "Come on in!".

2) Table. You can also use this channel to inform the guest about
services, menu content, events and various promotions. The purpose of
this sub-channel is to convey to the client the message: "Buy more!".

3) Walls and bill. With the help of this channel guests are encrypted
message: "Come back!".

5. Sponsorship is a type of communication based on the financial
support given by the enterprise to any other non-profit organization in the
course of various events, as a rule, are of great socio-cultural importance
and attract the attention of the public. Sponsorship is used to raise the
profile and prestige of restaurants. You can also increase loyalty towards
the establishment through charity.

6. Product Placement is a type of marketing communications, a special
technology of hidden advertising, in which the brand or name of the
restaurant is mentioned in any work of art - motion picture, television,
performance, literary work, etc. [3].

This type of communication is not available to all restaurants, as the
directors themselves decide where to shoot. The restaurants that were
given this opportunity were distinguished by their unusual history and
interesting interior. For example, a scene from the movie "Translation
Difficulties" was filmed at a bar called "New York", located on the 52nd
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floor of a skyscraper in Tokyo. Scenes of the movie "North in Paris" were
filmed in the restaurant "Polidor", the main feature of this restaurant - the
old style, even the design of the menu has not changed in this
establishment for almost 100 years [4].

7. Event marketing is a type of marketing communications based on
special events of entertaining or cognitive nature related to brand
positioning. Events can be dedicated to any competitions, state holidays,
birthdays or the opening of a restaurant, as well as national cuisine
restaurants can be an occasion for a national holiday [5].

Event marketing in the restaurant business identifies two main tasks:
1) attracting the attention of the target audience to the restaurant, as well
as attracting the media; 2) obtaining profit.

8. Internet marketing. Nowadays, there is no organization without
Internet advertising, they use different types of advertising on the Internet
to promote their company: contextual advertising, teaser, targeted, e-mail,
banner, viral and others. Moreover, it became possible for them to promote
their services and goods without spending huge sums of money and
without attracting someone from the outside, it is enough only to study this
issue carefully. Therefore, every restaurant interested in its development
has a site and profiles on social networks - Facebook, Twitter and
Instagram. The site, which details the menu, can place an order online and
book a table will be an effective way to promote the institution. In order for
effective social pages to be maintained on the Internet, it is necessary to
regularly publish relevant and unique content that will be interesting to
clients, these may be - quality photos of dishes, staff; tips and recipes,
restaurant news, special events invitations, and more.

Most big city dwellers are just looking for a place nearby to have a meal
with their phone, so it is necessary to note the location of the restaurant on
Google Maps, as well as online applications user can immediately see the
restaurant's opening hours, phone, site links, social networks, and reviews
of customers. Also a modern marketing tool is geo-targeting, which is
based on delivering search results to the user according to his position on
the map, no less effective for advertising a restaurant.

Therefore, analyzing the types of marketing communications in the
restaurant business, we can conclude that nowadays there are many
opportunities to reach and attract potential customers. To maximize the
effectiveness, you need to make the most of all available integrated
marketing communications. It has also been found that not all marketing
communications are suitable for the promotion of a restaurant; for
example, advertising on television for the promotion of restaurants will be
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ineffective, as it requires high costs and does not guarantee that the
message will reach the target audience.

For the proper construction of integrated marketing communications, it
is necessary to understand the target audience of the restaurant, as well as
it is important to remember its corporate identity, which should be traced
in all the communications used and increase the restaurant's awareness for
the guests.

References:

1. PR in marketing communications: a textbook / O. Kurban. - K.: Condor Publishing House,
2014. - 246 p.

2. Staborn M. Direct marketing. FB: Website. URL: http://fb.ru/article/199242/ direct-
marketing-eto-effektivnyiy-able-reklamyi-or-net. (date of issue: 02/10/2020).

3. Malinoshevska K.I. Features of Product Placement in Ukraine / K.I. Malinoshevska //
Economics and Management of Enterprises. - 2012. - N2 1-2. - P. 43-45.

4. Real cafes and restaurants from famous movies that you can visit. Fresher: Website. URL:
http://www.fresher.ru/2016/05/12/realnye-kafe-i-restorany-iz-izvestnyx-filmovkotorye-vy-mozhete-
posetit/ (accessed: 02/05/2020).

5. Prospects for event marketing companies in Ukraine / V.P. Kasian, S. Ya. Poshivalov, O.M.
Vovkotrub // Economic Space. - 2013. - N2 78. - P. 251-259.

FanuHa Jonra, K.e.H., JOLUEHT,
YepHiBeubknii TOProBebHO-EKOHOMIYHNI iHCTUTYT KHTEY,
M. YepHiBUi

YMNPABJIIHHA MAPKETUHIOBMMW TEXHOJ1OINIAMUN
Y COEPI TrOTEJIbHO-PECTOPAHHOIO BI3HECY

[oTenbHO-pecTopaHHa cdepa, K ogHa 3 BUCOKOpeHTabenbHux ranysemn
CBIiTOBOI €KOHOMikK, y XXI CT. CTa€ NpoBigHUM HAMPSAMOM EKOHOMIYHOro i
couianbHOro po3BUTKY YKpaiHu. MixHapogHuin [OCBiA CBiguuTh, WO
HeobXigHOK NepeayMOBOK aKTMBHOMO Ta YCMilWHOrO NMpoCyBaHHS Wiel ranysi
Ha PUHOK AepXaBW € Cy4vacHa TypuCTU4YHa iHdpacTpykTypa. Ha cboroaHi
roTenbHO-pecTopaHHuin 6i3HeC - ogHa 3 Hanmbinbw MepcrneKTUBHUX i
WBMAKO3POCTAOUMX  ranysen, WO TMPUHOCUTb MO  BCbOMY  CBITY
6araTtoMinbnoHHi NpnbyTkun. Llen 6i3Hec, Ak oaHa 3 ranysen TypusMy, Hece
B cobi BenmMuyesHmin noTeHuian ansa yKpaiHCbKOro puMHKY, 34aTHUA NMPUHOCUTU
CTIMKWIA poxig y AepXxaBHUN BroaxeT.

B ycboMy cCBiTi rotenbHoO-pecTtopaHHuMi 6i3HeC € ogHuM 3 HaKbinbw
npuBabnmeBmMx ANs iHBECTOpiB, a WOro peHTabenbHICTb Yy pPO3BUHYTUX
KpaiHax He 6yBae Hwxuolw 3a 40%, pocaraloum nNpuv  UbOMY B
«TYPUCTUYHUX» 30Hax BiAMITkKM 100%. LWoao YkpaiHW, TO Ha AyMKYy
cneuianictie, Ao 2012 poky onepaTtopyM pWHKY nMpauloBanmM Ha AOCUTb
HenoraHMx yMoOBax: HAasABHICTb He [AyXe BUMOrIMBUX [0 piBHSA cepBicy
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NIaTOCMPOMOXHUX KMIEHTIB Ao3Bonana pocaratm 53% peHTabenbHOCTI.
CamMe y uel nepiog y KpaiHi 3'9BMNOCb YMMano HOBMX NPUBATHUX FOTENIB Ta
3aknagie uiei cepn obcnyroByBaHHA. Ha cbOrogHi cuTyauis AOKOPIHHO
3MiHWMacsa, OCKinbkM BUGArnMBiCTb  K/IEHTIB  WOAO piBHA  cepsicy,
KOHKYPEHLUisi MK rpaBuUsMW Ta HECnpusATIMBaA €KOHOMiYHa Ta noniTuyHa
CuTyauis 3MiHMAW npaBuna rpu Yy roTeflbHO-pecTopaHHOMY 6i3Heci Ha
cysopiwi. OAHMM 3 BaXIMBUX TMPUHUMNIB MAPKETUHIY € [OCSArHEeHHSs
ONTMManbHOro MNOEAHAHHS B YNPaBiHHI 3aKNafAoM roTenbHO-pecTopaHHOro
rocrnoAapcTBa LeHTpani3oBaHoro i AeLeHTpanizoBaHoro niaxoAis, NOCTiMHUMN
MowyK HOBUX (OPM Ta iHCTPYMEHTIB MiABULLEHHS eDEeKTUBHOCTI AisNIbHOCTI,
TBOPYOI iHiLiaTMBM MpauiBHMKIB, CMpPsIMOBAHOi Ha CTBOPEHHS HeobXiaHWX
YMOB A1 LMPOKOro BMNPOBAaAXEHHS HOBOBBEAEHb, NiABULLEHHS SKOCTI
rnocnyr, CKOpodeHHs Butpat [1, c. 43].

XKopcTka KOHKYpeHLis Ha PUHKY roTeflbHO-peCTOpaHHUX NOCAYr 3MYLUYE
MeHeaXepiB BAaBaTUCS A0 Pi3HUX PR-TexHonorin. Sk npaBwio, CepiiosHi
PR-akuii npoBoaaTbCA rotensiMu, WO BXOASATb Y TOTENbHWUIA JMaHukor i
diHaHCyloTbCA iHO3eMHUMKM iHBecTopaMu. bBoptouncb 3  nepexunTkamm
MWHYNOro, [AOBOAWTBCS KOHCTPytoBaTM HoBMW o6pas, Wwo BianoBigae
BUMOraM puHKY. Bpak ¢iHaHCOBUX pecypcCiB ranbMy€e 3aiMCHeHHs PR-
pisinbHOCTI. Mabnik pinelwH3 BUCTynae sk dopMa KOMEPUINHOI MoniTuKK,
Lo CripsiMOBaHa Ha 3aBOKOBAHHSA CNPUATIMBOI AYMKW OKPEMUX couianbHUX,
npodeciiHux rpyn abo KOHKpPEeTHUX O0cCobuUCTOCTElN, CTBOPEHHS iMigxXy
rotento abo pecropaHy. PR, nopsia 3 peknamoto i CTuMyntoBaHHSAM 36yTy, €
HanBaX/MBIWMM  HCTPYMEHTOM  rOTeNIbHO-PECTOPAHHOIN0  MAapKETUHIY.
MapkeTuHroBa [AisIbHICTb 3akfladiB  roTesibHO-pecTopaHHoro  6i3Hecy
noBuHHa 3abesneunTn [2, c. 125]:

1. HapinHy, AOCTOBIpHY i CBOEYACHY iH(OPMaLil0 NPO PUHOK, CTPYKTYpY
i AMHaMiKy KOHKpEeTHOro nonuTy, CMakiB i nepeBar nokynuie, To6To
iHpopMaLito Mpo 30BHIWHI yMOBM YHKUIOHYBAHHA 3aknajy roTefbHO-
pecTopaHHOro rocnoaapcrea.

2. HapaHHs Takux nocnyr Ta BMpPOOHMUTBO ToBapiB, SKi HanbinbL
NOBHO 33a40BOJIbHAOTbL BUMOIM PUHKY, 6ifbLl HiXX MOCNYrY KOHKYPEHTIB.

3. HeobxigHunin BNAMB Ha CnoxwuBada, Ha MOMWUT, Ha PUHOK, LWO
3abe3neyvye MakCMManbHO MOXIMBUIA KOHTPONbL chepu peanisauil.

OgHnM i3 HeponikiB  poboTM  3aknagiB  rotesibHO-peCcTopaHHOro
rocnojapcrtea € HedoCKOHana CcucTeMa MapKeTUHIY. Y3arasbHIoH4oto
XapaKTEPUCTUKOK edeKTUBHOCTI AiSNbHOCTI roTenbHO-pecTopaHHoro 6isHecy
3 NiATPUMKKM  JiSNbHOCTI Ta eMEeKTUBHOCTI BMKOPUCTaHHS MNoTeHuiany
nianpueMcTea MoOXe CAyryBatTu IiMiAX KOMMaHii, SKWMA BIH Mae cepepn
CNOXMBa4iB Ha Cy4YacHOMy eTani. A[Xe iMigX 3aknagiB roresibHo-
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pectopaHHoro 6i3Hecy Bigobpaxa€e sKiCTb Ta e(eKTUBHICTb MapKEeTUHIOBOI
AisnbHocTi nignprvemcTea. CbOroAHi roTesibHO-pecTopaHHui 6i3Hec B YKpaiHi
3a3Ha€e iCTOTHOI AemokpaTtmsauii. MpaBunbHa po3pobka KoHuenuii AaHoro
bi3Hecy i peanizauis 1oro crpaTerii po3BUTKY MPUHECYTb CBOI nnoau i
[03BONATh 3aK/1aAy NepeTBOpPUTUCS Ha HanynobneHiwni 3aknag BiaMnoO4YMHKY.
[ONOBHUM ANS YCMiWHOrO roTenbHO-pecTopaHHoro 6i3Hecy, sk i paHiwe,
3anunwaceTbcsa npodeciiHe 06CcnyroByBaHHS, sike, B CBOK 4epry, ONMPaETbCs
Ha [OOCBiAYEHWUI Ta MPUBITHUA NepcoHan. A igeanbHWIA KepiBHMK Takoro
3aknagy noBWHEH MOEAHYBaTM B CO6i BMCOKY npauesaaTHiCTb, MO3UTUBHE
CNPUMHSATTS CBOEI Npodecii Ta XopoLli KOMyHiKaTUBHI HaBuukn [3].

ans niaBULLEHHS piBHS KOHKYPEHTOCMPOMOXHOCTI 3aKknagm
pocnigxyeaHoi  cdepu MNOBMHHI  MOCTIMHO  BBOAMTWU  iHHOBaUii, wWo6
3anMWaTMCb MNpOBIAHMMM Yy CBOEMY CerMeHTi Ta 6yTm Ha ABa KpOKM
nonepeny KOHKypeHTiB. OgHielo 3 Hambinbwmx npobneM roTenbHO-
pecTtopaHHoro 6i3Hecy € BiacyTHicTb PR-TexHonorii. Slk npuknag MoXHa
HaBecTn nepenik PR-akuii, WO 3aCTOCOBYIOTLCSA Yy NpaKTULi FrOTEeNbHOro Ta
pecTopaHHoro 6i3Hecy:

a) pi3HOMaHITHI 6naroainHi 3axoau;

6) opraHisauia B roteni MMCTELbKUX 3aX0A4iB, BUCTABOK;

B) Mpe3eHTalis KOCMEeTUYHOi npoaykuii  Ans  KiEHTIB  roTento
(pectopany);

r) NpoBeAeHHS AUTAYMX KapHaBaniB Ta My3MYHWUX BeYOpiB Yy roTveni
(pecTopaHi);

A) nNokasn MoAa Yy cniBnpaui 3 6yaMHKamMuM MoOA Ta «TOK-WOy»  3i
3HaMEHUTOCTSMMU;

e) Jerycrauisi BUH ANns 3HaBLUIB;

X) pi3aBAHWI s pMapok i T.4.

EdekTnBHa AiaNbHICTb roTeNbHO-pecTopaHHoro 6isHecy 6arato B YoMy
3anexuTb BiA 3acTtocoBaHux PR-TexHonorin Ta MapKeTuHry. HasiBHiCTb
CUNbHUX CTOPiH, @ TAKOX BeNMYE3HMX MOX/INBOCTEN PO3BUTKY FOTESIbHO-
pecTtopaHHoro 6i3Hecy AaloTb MOCWMAAHHSA MPO MOXWBICTb KOHKYpyBaTh Ha
CyYaCHOMY PpUWHKY. [MiABULLEHHA NOSNbHOCTI CroXuBaya HEMOXInBO 6e3
«3HaHHA» iHdopMauii npo KknieHTa, i 6e3 BUKOPUCTAHHSA Cy4YacCHUX
TEeXHOOriv npocyBaHHs [4, c. 27].

MiacymMoBytoun BuLe3a3HayeHe, HeobxiAHO cKasaTu, Lo nuvwe po3BUTOK
TYpu3My, pekpeauii, 0oCBiTM B ranysi rotenbHO-pecTopaHHoro 6i3Hecy,
MiHIManbHe BTpyYaHHS [epXXaBW, HanaroA)XeHHs CUCTEMM MOoCTa4vyaHHs,
TpaHcrnopTy Ta cdepwn nocnyr MaTuMe rapHuMin MOWTOBX A0 pe3ynbTaTy
PO3BUTKY rOTENbHO-PECTOPaHHOI ranysi, a nocCTikHe 3anpoBaXXeHHS
iHHOBaUi, BkadaHHS iHBECTULUIN Ta XXOpPCTKa KOHKYpeHUis — 36inblueHHSs
piBHS ii rmobanbHOi Ta perioHanbHOI KOHKYPEHTOCMPOMOXHOCTI.
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MANAGEMENT OF MARKETING TECHNOLOGIES
IN HOTEL AND RESTAURANT BUSINESS

Theses are devoted to the management of marketing technologies in
hotel and restaurant business. To increase the level of competitiveness,
research institutions are advised to constantly innovate in order to remain
leading in their segment and be ahead of competitors. In accordance with
the tendencies of development of the market of hotel and restaurant
services, the basic directions of marketing activity are offered and the
corresponding conclusions are drawn.

AHApi IBaHOB, K.e.H., JOLEHT,
Opecbkuit HauioHanbHUN MOPCbKUIA YHiIBEPCUTET,
M. Opeca

«YOPHMIA MAPKETUHI » Y KPYI3HOMY TYPU3MI

YKpaiHa K MopcCbka AepxaBa 3 MOTY>XHUM MNPUPOAHO-PECYPCHUM Ta
NOACBKUM MOTEHUianoM CbOroAHi Mae rnmboke Kpu3oBe CTaHOBULIE LOAO
PO3BUTKY KPYi3HOr0 (MOPCbKOro Ta piukoBOro) Typu3Mmy.

BinbLwicTb ekcnepTiB (HayKOBLiB, MPaKTUKIB) BBaXae€, WO € TpW BapiaHTH
ManbyTHbOro poO3BWUTKY KPYi3HOrO Typu3My B YKPaiHi: MOBHE 3HULLEHHS 3a
paxyHok 6aratbox O06'eKTMBHMX Ta CYy6'eKTMBHMX (paKTOpiB; MOCTYNoBMMA
PO3BUTOK Ta OHOBJIEHHS KPYIi3HOrO TYpwu3My; CTPIMKMWA WOro po3suTok [1].
Mu BBaxa€Mo, WO HalbinblW peanbHWM € APYrUiA BapiaHT, 3aBASKM SKOMY
MOX/IMBE OHOBJ/IEHHS MOPCbKOrO Ta PIiYKOBOrO TPAHCMOPTY, CMPOLUEHHS
Bi30OBOro pexumMmy ans rpoMagsH YkpaiHun o kpaiH €C, 3MiHa MeHTanitety
YKpPAiHCbKOrO  CroXuBaya Ha  €BPOMENCbKUIA  MaHep, NiABULLEHHS
TPAH3UTHOrO penTUHrYy YKpaiHW Ha CBITOBOMY PpUHKY MepeBe3eHb,
YAOCKOHaneHHs MopToBOi iH(PacTpyKTypwn, nNoOKpalleHHs npuBabnamBoCTi
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YKpaiHCbKUX TMOpPTiB, 3HaXOAXeHHS e(EeKTUBHMUX IHBECTOpiB, CTBOPEHHS
HOBMX OPM rOCNOAApPIOBAaHHSA Ha  MicueBOMY PpiBHi, edeKkTuBHe
MapKETMHroBe AOCNIAXEHHS i3 3a/ly4eHHsIM HayKoBLiB — daxiBuiB y ranysi
TYPU3MY, EKOHOMIKW, MAapKETUHIY Ta MEHEOXKMEHTY.

OpHak OCTaHHIM 4acoM Yy MapKeTUHIY, SIKMI CTOCYETbCHA NMPOCYBaHHA Ta
npoAaxy KpyYi3HUX TypiB, 4YacTO BWKOPUCTOBYIOTbCS «YOPHI» CXeMWU.
HaBenemo Hanbinblw Baromi 3 HUX.

1. CitboBM  MapkeTuHr. Hanpuknaa, y  couiaZbHUX  Mepexax
«IHcTarpam», «®encbyk» Ta IHWWUX aMepUKaHCbKUA KpYyi3HMA Kkny6
«InCruises» [2] nponoHy€e rpoMaasiHam pi3HMX KpaiH cBiTy 3a 100 ponapis
CLUA pgonyunTtucs Ao YneHcTBa, Cnjadytouun woMicayHo Takox 100 gon. 3a
Ui BHECKW KIIEHTY NpornoHyeTbca 50% 3HMXKa Ha Kpyisn. Ane 3a nepwwun
pik 4neHcTBa MOXHa BUTpPATUTM He 6inbwe 60% HaKoNMMYEeHUX BHECKIB.
Jlvwe Ha 5-1 pik YneHcTBa MOXHa BUTPATUTWU BCi HAaKOMUUEHi rpoLi. AKLWwo
nponycTUTU OAWH BHECOK, TO YJIEHCTBO 3YMWHAETbCA A0 Bunnatu 6opry.
AKWO KNieEHT 6axxae BMNTU, KOMMaHis NoOBepTaE Nuwe nnaTixk 3a oCTaHHi 14
MicauiB. CynepeuykuM MK K/IIEHTOM Ta KOMMAHIEK MOXHa BUPIWLNTUM B
apb6iTpaxxHoMy cyai wTaTy Micta Manami.

KpyizHuin kny6 «InCruises» TakoX MPOMOHYE MapTHEPCTBO LUIAXOM
3BMYAMHOIo CiTbOBOro MapkeTuHry. [loTpibHo npuBectM fJo knyby 5
KNIEHTIB, 3@ LLO OTPUMYETBLCS BOHYC Ha KyniBAO KpYi3y.

HacnpaBai AaHi MapKeTWHroBi CXeMu — 3BMYaMHa OMaHa, 3aBAsIKU Kl
KNieHT (napTHep) criiadye 6Ginblwe BHeECKiB, aHiX OTpuMyeE 6OHyciB Ans
KyniBni kpyi3y. Tob6To, uiHa Ha Kpyi3, sSKuii peanisye KpyisHa KoMnaHis,
MeHLa, HiX knybHa uiHa. Takox KJiEHT He Moxe obpaTu CaMOCTINHO KpYis.

2. KomnaHia, ska HayebTO 3aKOHHO MpoJa€E Kpyi3, B3arasi He Mae€
[OroBOpiB 3 roTesisiMU, AKi 3asBAeHi y nporpami Kpyisy. I ue He € «CET-TypomM».

3. KoMnaHia He 30BCiM AOCTOBIpHO BKa3ye Micue fokauii po3MilleHHs
KPYi3HOr0 cyaHa, WO HanpsMmy BigobpaxaeTbCs Ha A0AATKOBMX BUTpaTax
TypucTa (Hanpuknag, TpaHcdep A0 Micus BiANpaBieHHSA CyaHa).

4. KoMmnaHii ogMH i TOM caMuii Kpyi3 peknamytoTb 3a LUiHM, aKi ayxe
pi3HATbCA. Hanpuknaa, 300 Ta 1200 eBpo BignosigHo. OgaHak, wWwob6
KOPUCTYyBaTuCs yciMa bnaramm Kpyisy, Typucty, skui kynye Typ 3a 300 eBpo,
[OBefEeTbCs OnnayyBaTU KOXHY OKpeMy Mocnyry JAoAaTKOBO, WO He €
pauioHaNbHUM.

5. Y uinax ekoHoMii 6roaxeTy geski  KoMnaHii  HabupatoTb
HekBaniikoBaHW NepcoHan, Nnpo Lo CroXusada nocayr He NoBiAOMSOTb.
Hanpuknaa, He 100% o6cnyroBytounii  nepcoHan BilbHO  BOJOAIE
iHTEpHaUiOHaNbHOK MOBOK, 3ajlydyeHi EeKCKypcoBoAM He € daxiBusMu
E€KCKYpCiltHOi cnpaBu, aHiMaTopM He MalTb AO0CTaTHbOrO AOCBigy Ans
BigNOBIAHOIo Kpyi3y TOLUO.
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6. HeBiANOBIAHICTb LIHN-AKOCTI 3aNeXHO Bif Ce30HY, KIEHTCbKOro
3aBaHTaXeHHsa. Hanpuknag Kpyi3, SKWA € OCTaHHIM Yy 3anjaHoBaHOMY
Ce30Hi, Hagae HabaraTo ripwi nocnyru, aHix Ti, sKi 6ynM Ha no4yaTky Ta Ha
MiKOBi Ce30HY.

7. CrtpaxoBuii nonic KoMmnaHii oopMIoITb 3@ MiHIManbHOK BapTICTIO
CTpaxoBUX BUMNNAT, He3BaXkaluMm Ha BIKOBY KaTeropito Ta nepCcoHasnbHi
notpebu Typucra.

8. AreHuiss He nonepea)xae Typucrta nNpo Te, WO Npu nocagui Ha cyaHo
BWAAETLCA iHAMBIAYyanbHa Kpyi3Ha KapTa, Ha sKy NOBWHEH 6yTn BHeceHwui
nenosut. [eno3uT BUKOPUCTOBYETbCA ANs  onnatm  iHAMBIAyanbHUX
[04aTKOBMX MOC/Yr, @ TakoX 060B'SA3K0BMI NnaTix «yanoBux» (Ao 19% Big
3aMOBJ/IEHOI NOCAyru).

9. AreHuisi BKa3ye AeHb nepebyBaHHS B MOPTY, ane He yac 3axoay B MopT,
O He A€ TYPUCTY MOXJIMBOCTI O3HAMOMUTUCL 3 KOHKPETHUM MiCTOM-MOPTOM.

10. AreHUiss He 03BY4YYy€e TOWM (paKT, WO Ha KOXHOMY KpYi3HOMY CYyAHi
BCTAHOBJIEHO BIACHMW BHYTPILWHIN pO3MNopsaoK, akui Moxe He nogobatuch
TYPUCTY.

Sk 6auMMO, KOMMaHii NpW MpocyBaHHI Ta NPOAaXy KPYIi3iB AyXe 4acto
KOPUCTYHOTbCS «4YOPHUMU>» CXeMaMn Ans 3abesnedyeHHs BiacHOi (iHAHCOBOI
CcTabinbHOCTI 3a paxyHOK HeAOoCTaTHbOI iHdopMoBaHOCTI Typucta. Came ToMy
TYPUCTY BapTO PpEeTeNbHO BiAHOCUTUCL A0 O6paHHS Kpyily Ta niaHyBaHHSA
NOAOPOXi.
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«BLACK MARKETING» IN CRUISE TOURISM

In the marketing of cruises in Ukraine, in recent times, methods that
are contrary to generally accepted rules and regulations have been used
very often. By receiving incorrect or incomplete information about the
cruise, the client becomes hostage to his own inattention, which is
triggered by the actions of the marketing service.

The main schemes that marketing services use to sell a cruise tours
were identified.
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KPAYQ-MAPKETUHI Y PECTOPAHHOMY BI3HECI

B ymMOBax BMCOKOI KOHKYpeHLii BllaCHUKN pecTopaHHoro 6i3Hecy BeayTb
MOCTiNHY 60pOTLOY 3a HOBUX KJIIEHTIB i 36epexeHHs NO3UTUBHOI penyTauii.
SAKWoO pecTopaHHe NiAMPUEMCTBO BUKOPUCTOBYE MPAKTUYHO BCi MOMynsapHi
iHCTPYMEHTW MapKeTUHrYy, MNOCTAE MWUTaHHA Npo Te, fAKi We MeToan €
HanaoUINbHIWMMN. 3any4ynTu KIEHTIB i pO3BMBATU pecTopaHHui 6i3Hec
MOXHa 3a AOMOMOrol Kpaya-mapkeTuHry. CyTb KpayA-MapKeTUHry (3 aHrn.
crowd - <«HaToBM», marketing - <«pWHKOBa AiSNbHICTL») MoNsArae B
3aByasibOBaHOMY MapKeTWHrYy Yy BCECBIiTHIN Mepexi, To6To crowd-marketing
- ue crnociéb macosoi nonynsipusauii 6peHay, npoaykty abo nocnyru 3a
[0MNOMOro NpMpoOAHUX nocunanb [1].

Kpaya-mapketuHr - iHCTpyMeHT SEO Ta MapketuHry. Kpaya-
MapKeTMHIOM Ha3MBalOTb HenpsiMe NpoCyBaHHSA 3aknagy B TeMaTU4YHUX
cninbHoTax, dopyMax, rpynax abo yepes KOMeHTapi B couUialbHUX Mepexax.
SKWO KOpUCTYBay 33[a€  3anuTaHHa:  <«[e y  JIbBOBi  XOpoLwwui
pectopaH/kade/6ap?» i OTpMMy€E Yy BiANOBiAb Kinbka nocunaHb Ha
KOHKPETHWI 3aKknaj, Ta Wwe N 3 XOpoWwnMM peKoMeHaauiaMm — Le i € Kkpaya-
MapKeTUHI. BUKOPUCTOBYIOUN €KCrepTHY AYMKY, peCTOpaHHe MianpueEMCTBO
npuBepTac ysary KNieHTiB. KpiM ouyeBMAHMX MAOCIB yepe3 MniaBULLEHHS
BMi3HABAHOCTI i 3a/yyYeHHs KJ/I€EHTIB, BOHO OTpUMYE (HOPMyBaHHS
[oBiaKoBoro nNpo@into i 36inblweHHs Tpadiky.

MoHATTA «KpayA-MapKeTUHr» NeXWTb B MIOLWWHI NapTU3aHCbKOro Ta
penyTauinHoro MapkeTuHry. Yacrto Moro nopiBHIOTbE 3 capadaHHMM pagio,
BOHO HAJA€ MOTYXHWI MOWTOBX Ha CAPUMHATTS NpPOAYKTY iMOBIpHMM
KnieHTOoM. [lo CcyTi, KpayA-MapKeTUHI € MnpoLecoM B3aEMOAii 3 Ui/IbOBOIO
ayauTopielo, MNPUCYTHLOKD Ha  CTOPOHHIX  iHTepHeT-pecypcax.  Lini
KOMYHiKkauii MoXyTb 6yTW pi3Hi — Big4 npuBepTaHHS yBarn o 6peHay Ao
CTUMYJIOBaHHS NPOAAXIB.

Kpaya-mapKeTMHr gonomara€ pectopaHHOMY MiAMPUEMCTBY BUPILLNTU
Taki OCHOBHiI 3aBAaHHS: pO3LIMPEHHS AOBIiAKOBOro npodinto pecypcy;
nonynapusauia Hosoro 6peHay abo npoAaykTy, paHilwe HeBifaoMOoro
CroXwuBayesi; dopMyBaHHS NO3UTUBHOIO iMigKy niANPUEMCTBA;
NOKpalaHHA BWAWMOCTI Beb-calTy B MOLWYKOBUX CUCTEMax; 3pOCTaHHSA
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BMi3HaABaHOCTi i CTyneHs [AOoBipuM A0 MiAMNPUEMCTBA; 3alyYeHHA HOBUX
KNIEHTIB; CNpUATAMBUIA BNAMB Ha MOBEAIHKOBI METPUKKU calTy; 36inblUueHHS
BiABiAyBaHOCTI pecypcy [2].

Hanbinbwow Mipoto KpayA-MapKeTWHI [0MOMOXe 3aBOoKBaTW KIIEHTIB
HOBMM pecTOpaHHMM 3akfnagaM. 3a3BW4yai, Konu JfanHa BubUpae
pecTopaH, TO Cno4aTKy paauTbcsa 3 6nmn3bkumu i 36upae aymkm agpysis. Lle
NIOriYHO, ajXxe B pecTopaHi BOHa X0o4ye CMayHO MNOICTU i BiAMNOYUTWU, TOMY
lWyKaE nepesipeHi Micua. Ane €KWO pekoMeHdauin ApysiB i 3HaNoOMuX
HeAOoCTaTHbLO, N0ANHA MOYNHAE YNTATU BiATYKW B CcOLiaNibHUX Mepexax.

MoTpibHO pO3yMiTH, WO B pecTopaHHOMYy 6i3Heci 3aBXxAu 3HaMayTbCs
He3a40BOJIeHI AKiCTIO, 06CNyroByBaHHSAM, 3yCTpivaloTbCsa AyXe MpUcKinaunsi
KMIEHTN, HE BUKJIIOYEHO, WO HeraTuBHI Bigrykn — ue NiagcTynm KOHKYpPEHTIB.
Y 6yab-sKOMY BUMNaAKY LbOro He MOXHa YHUKHYTU. Kpaya-MapKeTuHI sikpas
i fonomarae BupiwmnTh Lo npobnemy: no-nepwe, poboTa Ha BUMNEpPedXXEHHS
— 3asgjanerigb NpoCTaBUTM TMO3UTUBHI  BIAFYKW, $Ki CTBOPIOBATUMYTb
MPUXWIbHY AYMKY ayAauTopii i HiBENOBAaTUMYTb HEraTMBHI KOMEHTapi, Lo
MOXYTb 3'9BMTUCA B ManbyTHbOMY; no-gpyre, SERM - npocTtaBneHHs
BE/IMKOI KiNbKOCTi MO3UTUBHUX BIAFYKIB BXe MiCAS HEeratTmBHMX 3 METO
BiACYHYTM iX sAkHawpani, wob6 kopuctyBay 6aumB rapHy OLIHKY
pecTtopaHHoro 3aknaay [3].

Mpwn popmMyBaHHi cTpaTerii NpocyBaHHA peCcTOpaHHOro 3aknaay noTpibHo
BpaxyBaTu $IK MO3UTMBHI, Tak i HeraTuUBHi CK/adOBi KpayA-MapKEeTUHrY.
OueBngHMMM nepeBaramm €: 1) 6e3neka NOCMNANbHOrO MpPOCYBaHHS;
2) 3any4eHHs KOpPUCTyBadiB, 3auikaBfieHUX Yy MpoaykTi; 3) MOo3uTUBHE
CAPUMAHATTA nocunaHb 3 ¢OpPyMiB MOWYKOBMMKM CUCTEMaMM, LWIBUAKA
iHoekcauis; 4) iHdopMyBaHHS ayauTopii Npo nignpueEMCTBO/NpoAyKT/
nocnyry/nponosunuii; 5) MOXIMBICTb OTPUMAHHA 3BOPOTHOrO 3B'A3KY BiA
MOCTINHMX KJIEHTIB; 6) BenuMKa KifbKiCTb MalkAaHuuMKiB ANS KOMYyHikauii 3
LiNbOBOK  ayauTopielo; 7) 6e3KOWTOBHE  PO3MilleHHS  MOCU/aHb;
8) MOoXNuBICTb caMocCTiliHOI peanizauii [2].

BoagHo4yac noTpibHO po3yMiTK i Heponiku Uboro Metoay: 1) cknagHicTb
aBToMaTm3auii npouecy - MNOCU/AHHA, MNOBIAOM/IEHHSA Ta KOMeHTapi Ha
LiNbOBMX MangaHymkax MoTpibHO po3MillyBaTM BPY4YHY; 2) MMOBIpPHICTb
HENpaBWIbHOrO CrPUNHATTA ayAWTOPIED — MiX KpayA-MapKeTUHroMm i
NPUMITUBHMM CNaMoOM € AyXe TOHKA rpaHb, Ky He MOXHa nepetuHaTtu; 3)
PU3NK OTPUMaHHS MPOTUNEXHOro pesynbTaTy — HeAOTPUMAHHS OCHOBHMX
npasuna MeToAy MOXe noraHo BigobpasuTucs Ha penyTauii komnadii; 4)
TPYAOMICTKICTb | PYTUHHICTb 3aBAaHHS - peanisauia KpayAa-TeXHOMorii
BMMarae 6arato u4acy, HanoneranBoCTi, MOCUMAKYOCTI. [Ana AOCArHEHHS
6axaHoro edekTy cnig nNOCTiMHO niabupaTn peneBaHTHIi MangaH4uuku,
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MOHITOPUTK CBiXi FiNIKM 06roBOpeHHS, Npu Manii KinbKOCTi NOCTiB pe3ynbTaT
MPakTMYHO HEMOMITHMI; 5) MiHNuMBICTb - 9KWO TeMa 3acTtapiBae i i
nepecraioTb 06rosoptoBaTh, BTpavyacTbca Tpadik [2].

MpakTuka 3acsigyvye, WO nepes BMPOBAAXKEHHSAM KpayA-MapKeTUHry
pecTopaHHOMY 3aknajy noTpibHO HanaroauTu BCi 6i3Hec-npouecu; 3pobuTtn
MaKCMManbHO 3py4yHUM i npuBabnueuMm cawnTt, 6i3HeC-CTOpiHKY 3aknaay B
couianbHMX Mepexax; 4YiTKo chopMyntoBaTh Uifi, SKMX MOXHA AOCArTM 3a
[O0MNOMOroK KpayA-MapKeTUHrY.

BueHi po3rnapaloTb Yy  KpayA-MapKeTUHry  AeB'aTb  CTpaTerin:
1) KNacnYyHUIN  Kpaya-MapKeTUHr; 2) CTBOPEHHS AWMHaMiYHOro npodinto
nocvnaHe; 3) cnigamMuM  KOHKYpeHTiB; 4) nocunaHHa 3 TOMy;
5) napTM3aHCbKUA MapKeTUHIr Ha ¢OHI KOHKYpEeHTIB; 6) aucTpubyuis
KOHTEHTY; 7) CTBOpPEHHS TMOBEAIHKOBOro npodinto AN CTOPIHKK;
8) ynpasniHHga penyTaui€to; 9) TecTyBaHHA MXnN (MiHiManbHO
XUTTE3AATHOrO NpPoAyKTy) [4].

Ona Toro, wob6 pecTopaHHOMY 3aknajy BW3HAUYMTUCH, Ky CTpaTerito
3acTocoByBaTWU, NOTPIGHO OpiEHTYBaTUCS Ha KiHLEeBY MeTy. Ha Hawy AyMmKy,
TpM i3 3a3HayeHux cTpaTerin 6yayTb HaWMKOPMUCHIWI ANsS  pPO3BUTKY
pecTtopaHHoro 6isHecy:

1. KnacmyHa - winbHiwa KOMyHikauia 3 ayautopieto. CyTb cTparterii
noNarae y: BuAineHHi TpadikoBiMx CTOPIHOK Ha canTi; niabopi TeMaTuyHmnX
rinoKk 06roBopeHb; HamnMuWCaHHi EeKCNepTHWUX | KOPUCHMX BiANOBIAEW Ha
NMUTaHHS KOPUCTYBadiB; NiagTpMMui Anckycii. OuikyBaHMM pe3ynbTaToM byae:
3pOCTaHHA BMi3HABAHOCTI; 3any4yeHHs pedepanbHOro Tpadiky Ha cawT; Ans
HOBOroO CalTy — 3aBAaHHSA NOBEAIHKOBOro NMpogdinto; OTpMMaHHSA TpadikoBmux
nocunaHb.

2. MNapTu3aHCbKUIN MapKeTUHI Ha (OHI KOHKYpeHTiB - cTpaTeria Ans
HeAaBHO BIAKPUTUX pecTopaHHMX 3aknagis. MNpwu ii peanisauii 3HaxoasTb
BEIMKNX KOHKYPEHTIB; HaNalTOBYOTb MOHITOPUHI 3rafloK, BMpOBaAXyoTb B
CMiNKyBaHHA, WO6 Ai3HaTMCS, B 4YOMYy MNPOrpaE BEeNMKUA KOHKYPEHT i
3anponoHyBaTM CBOI Nocnyru. Hanpuknaa, 4acTto pecTopaHHi 3aknaau
MalTb NpobsieMy 3 MOCAYroK LWBWAKOCTI AOCTaBKM 3aMOBMEHHS. AKLWO Ha
Lie 3BepHYTHM yBary i 3pobuTi AOCTaBKY BYACHOIO i LUBUAKOI, TO OYiKyBaHUM
pe3ynbtatoM 6yae OXONAeHHA ayAuTopii; 3poCTaHHA  BMi3HaBaHOCTI;
TpadikoBi NOCMNAHHS.

3. YnpasniHHg penyTauielo. [na BNpoBaA)XeHHs Li€i cTpaTterii Kpaya-
MapKeTUHry MoTpibHO BM3HAYaTUCA 3 MO3WUIOHYBaHHAM PEeCcTOPaHHOro
3aknagy; nigibpatm TemMaTWUuHi MampgaHuyuku, 3apeecTpyBatv npodinb;
chopMyBaTh | nNiATPUMYBaTM MO3UTUBHY OLUiIHKY 3aknagy. OudikyBaHuM
pe3ynbTaToM 6yae HiBeNBaHHS HeraTMBHUX BiAryKiB (SIK HasiBHUX, Tak i
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MarbyTHIX); 3pOCTaHHs BMi3HABAHOCTI; 3MiLHEHHS MO3UTMBHOI AYMKU Mpo
pecTopaHHu1I 3aKknaa.

OTxe, pectopaHHUW 6i3HeC BIiAPI3HAETbCA MNOCTIMHMM 3pOCTaHHSAM
KOHKypeHUii. OAHWMM 3 aKTyallbHUX I[HCTPYMEHTIB, $KWA [onomarae
OTPUMYyBaTM HOBi 3aMOBJ/IEHHS | HiBENOBaTU HeraTus, € KpayA-MapKeTWUHT.
Kpaya-mapkeTuHr aae Habarato Kpalli KOHKYPeHTHi nepesaru B KOMMIeKCi
3 iHWMMN MapKeTUHroBMMW MeToAaMW MPOCYBaHHA, i ANa cnpasAi BaroMux
pe3ynbTaTiB Lei npouec NoBuHEH 6yTn perynsapHuUM i NOCTINHUM.

Crnncok BUKOPUCTaHUX axcepen:
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CROWD-MARKETING IN RESTAURANT BUSINESS

The article reviews the essence and features of crowd-marketing in the
restaurant business. Crowd-marketing is a process of interaction with a
target audience on the third-party internet resources. The advantages and
disadvantages of the use of crowd-marketing when developing the strategy
of promotion of a restaurant are investigated. Before the implementation of
crowd-marketing the restaurant has to establish all business processes;
create the website, business page of the entity on social media as
convenient and attractive as possible; clearly articulate goals that can be
achieved through crowd-marketing. The main crowd-marketing strategies,
which are most useful for the development of the restaurant business, are
defined as follows: classical, guerrilla marketing against competitors,
reputation management. Authors emphaze that crowd-marketing gives
much better competitive advantages in combination with other marketing
methods of promotion, and for significant results this process should be
regular and constant.
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KuniBcbkuWiA HauioHanbHUIA TOProBeibHO-EKOHOMIYHMI YHIBEPCUTET,
M. Knis

TetsaaHa He3Bewyk-KoryT, K.e.H., JOUEHT,

Onbra PoMaHOBCbKa, CTaplunii Buknaaay,

YepHiBeubK1n TOProBesibHO-EKOHOMIYHWUI iIHCTUTYT KHTEY,

M. YepHiBUi

CTAH TA OCOBJINBOCTI 3ACTOCYBAHHSI MAPKETUHIOBOT
CTPATErII Y 3AKNIAQAX PECTOPAHHOIO rOCNOAAPCTBA
BYKOBUHU

OcHOoBHa MeTa gisnbHOCTi  6yab-9KOro  3aknagy  pecTopaHHoro
rocnogapcrtea — 3abesneuyeHHs peHTabenbHOCTI NiANPUEMCTBA, Y TOMY Ymchi
3a paxyHOK npuBabneHHs, yTpuMaHHA Ta 36inblWeHHsa nonuTy Ha
pecTtopaHHi nocnyru. OcKinbKM pecTtopaH — OAMH 3 HaWCKNaAHiWuMX Tunis
nignpueEMCTB cepBicy, | Big 1oro kepiBHMUTBaA HeobXigHi He nuwe
opraHisaTtopcbki 3aibHOCTI, @ 1 yMiHHA cTBOpMTM 0cobnuBy aTmocdepy
3aknagy, NPUEMHY ANA BiABiAyBadiB, BacHuMi (opuriHanbHUM) | sKiCHWIA
NPOAYKT, @ Takox 3abe3neumTm KOMMAEKC KOHKYPEHTHUX MepeBar cepej
aHanoriyHmx 3aknaais. [lMWUTaHHS MapKeTUHroBOiI cTpaTerii y AisSNbHOCTI
Takux nignpueMcTs HabyBae HeabusKoi akTyanbHOCTI.

Cepen OCHOBHMX 3aBAaHb MapKeTWHry Ha CcTagii BiAKpUTTS 3akiaay
pecTopaHHOro rocrnofapcrsa BapTo BUAINUTYU:

e iHdOpMYyBaHHS BiABiAyBaYiB NPO pecTopaH;

e 3a/lydeHHS UisIbOBOI FPynun CrioXunBadis;

e PO3LIMPEHHA KOMa CNoXnBayiB pecTopaHHUX NOCHyr;

e 36inblUEHHA cCepefHbOro paxyHKy CroXuBaua;

e YTPUMaHHS CMOXMBaYiB.

IHopMyBaHHA BigBigyBadiB Npo pectopaH - MoOYaTKOBMW eTan
AiSINBbHOCTI pecTopaHy, B OKpPeMUX BuMNagKax — 3MiHa KOHUenuii pectopaHy
Ta pebpeauHr, wWo nepenbavyace OHOBMEHHS iHTEP'EPY, MEHIO, PO3LUIMPEHHS
[0AaTKOBMX MOCYr Towo. [0 Taknx iHCTPYMEHTIB MapKeTMHroBoi cTpaTerii
BiAHeCeMO po3pobKy HeWMiHry, KoHuenuii, 6peHay, Meceaxy, JereHaum,
noroTvny TOWO, WO 3abe3neunTb BMi3HaBaHICTb 3aknagy Ta hopMyBaHHS
MOro iMigxy.

3any4yeHHs UinboBOi Fpynn Ta pPoO3LWMPEHHSs Kona BiagBiayBauiB
pecTopaHy BiAbyBa€ETbCs, B OCHOBHOMY, 3@ PaXyHOK NPOBEAEHHS KOMMIeKcy
TaKMX 3ax0AiB:

e CnMaHOBaHa peK/flaMHa KaMMaHis, B SKiA 4JiTko BigobpaxeHa
KOHLIENLisi pectopaHy;
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e BM3HA4YeHHA JioKauii pecTopaHy, BMBYEHHS OCHOBHWUX KOHKYPEHTIB,
BWBYEHHS KOHKYPEHTHUX nepe.ar;

e BUW3HAYEHHS LiHOBOI KaTeropii, B AKi/ NpaLloe pecTopaH;

e KOHUenuist KyxHi;

e BM3HA4YeEHHS PiBHSA cepBicy, po3pobka BHYTPILLHIX CTaHAAPTIB;

e po3pobka ausanHy dacany, BUBICKM, BXoAy Ta iHTEp'epy;

e 06rpyHTYBaHHSA BNpOBaZXXEHHSA MOCAYr, WO HaAalTbCs peCTopaHoM.

36inblEeHHA cepeaHbOro paxyHKy CcroxuBada nepeabayae nocCTiiHUM
MOHITOPWHI, YAOCKOHANEHHSA Ta PO3LUMPEHHSA CMEeKTPYy NOCAyr, y TOMy 4uchi
BBEAEHHS B MEHIO A0AATKOBMX npono3uuin (noHag 3BMYaMHOINO MEHHD),
NpoBeAeHHs CBATKOBUX 3axX0A4iB TOLLO.

MeTa MapKeTUMHroBOi CcTpaTerii yTpuMMaHHS cnoxuBadiB nepeabavae
KOMMJIEKC 3axoAiB LoAO0 MnepexoAy BMMAaAKOBUX CMOXMBA4YiB y po3psa
MOCTiNHMX. [0 KOMMMEeKCy UMX 3axOoA4iB MOXHa BigHecTu: 3abe3neyeHHs
MOCTINHOI SAKOCTi NMPUrOTOB/IEHUX CTpaB, AOTPUMaAHHS aKTyasibHOCTi Yy MEHIo
(HanNpsAIMOK  KyXHi), My3W4Hi Mporpamu, MNpOMOHOBaHi  pPecTopaHoM,
cTaBneHHs 06CnyroByloyOro nepcoHasny A0 CroXuBaya, 3anpoBagXeHHS
nporpamMnm  3HMXOK (BOHYCHi nporpamu), a Takox 3abe3neyeHHs
«aTtmocdepn 3aknagy», wo nepenbavae KOM@POpPTHICTb nepebyBaHHSA B
pecTopaHi.

[Ona BU3HayeHHs CTaHy Ta 0cobsMBOCTEN 3aCTOCYBaHHSA MapKETUHIOBOI
cTpaTerii y 3aknagax pecTopaHHOro rocrnogapcresa YepHiBeubkoi obnacTi
npoaHanizyeMo 3aranbHuUi CTaH pecTopaHHoro 6isHecy.

Tak, CbOrofHi pUHOK pecTtopaHHoro 6i3Hecy BykoBWHM nepexuBae He
Hakpawi 4yacu. 3a paHuMu [ONIOBHOrO  ynpaBniHHA CTaTUCTUKK, Y
YepHiBeubkin obnacti y 2019 p. obopoT po3apibHoi Toprieni ctaHosuB 15,7
MAPA FPH i 3MeHWnBCS (y NOPIBHAHUX LiHax) nopiBHAHO 3 2018 p. Ha 1,9%.
Y cTpykTypi 0b6opoTy po3apibHoi TopriBni 53,5%, a6bo 8,4 mnpa rpH
CTaHOBMB po3apibHMIA TOBapoobopoT NiAMPUEMCTB-IOPUANYHUX OCI6, KM
3MeHWwuBCcs npotn obcary 2018 p. Ha 1,5% [1]. NMouaTtok 2020 p. Takox
XapaKTepusyeTbCs  BMJIMBOM  HeraTMBHMX  (paKTopiB,  CMPUYUHEHUX
3arajsibHOCBITOBOIO e€niJeMi€lo, MNpOTe HaBiTb MNPU HAABHMX MOKa3HMKax
pecTopaHHui 6i3Hec ByKOBMHM Mae 3Ha4YHWUI NOTeHUian AN po3BUTKY.

Mpwn 3aiNCHEHHI aHanily HasBHOCTI Bni3HaBaHoro 6peHay y 3aknagax
pEeCTOpaHHOro rocrnogapcresa Hamum 6yno BUSABMNEHO, WO Yy perioHi He BCi
pecTopaHu NpuAaiNaTb yBary po3pobui BinacHoro 6peHay.

TakmM 4YnMHOM Hamu 6yno npoaHanizoBaHo 116 3aknapiB pecTtopaHHOro
rocnogapctea, i3 Hux nuwe 86 (74%) MawTb BracHUMn po3pobneHuni
norotun, 100 (86%) MawTb BRacHi CTOPIHKWM Yy cCoOUialbHUX Mepexax,
3pebinbworo y FaceBook, i3 Hux nuwe 10 (8%) npeacraeBneHi y ABOX
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couianbHuMx Mepexax FaceBook Ta Instagram, Tta nuwe 7 (6%) maioTb
odiuinHnIn Beb-canT. I nuwe Aesiki 3aknagM pecTtopaHHOro rocriogapcrsa
NPUAINAITb 3HAYHY yBary CTBOPEHHIO, MPOCYBaHHIO Ta NiATPUMLI BiacHOro
6peHay.

Tak, «CiMm'a pectopaHiB «[lonpa [pyn» - Mepexa KOHUenTyaabHUX
pectopaHiB «[laHcbka rypanbHa», «bapTka», «lonpa» Ta «New-York-
Street» 3 ykpaiHCbKOIO Ta €BPOMENCbKOI KyXHel aKTMBHO MpOCyBaloTb Ta
nigTpuMy0Tb BnacHui 6pena. KoxeH 3 pectopaHiB «lonpa [pyn» mae
B/1IaCHUM norotun, odiuiriHuii Be6-canT 3 SCKpaBMM MEHIO i3 3a3HAUYEHHSM
UiH Ta doTo CTpaB, 34INCHIOTbL peknaMy Yy npeci, TenebayvyeHHi, couianbHUX
Mepexax TOLOo, TUM CaMMM PO3LLIMPIOYM NMPOCYBaHHS BNAacHOI npoaykuii. €
BNaCHUMM cnoraH Ta JfereHaa, OAHaK Ha oQiuiiHMX calTax BOHM He
npeactasneHi. OTxe, 3aknaan «lonpa pyn» BracHMMKM iHHOBaLUiSMW Ta
6peHAOM He TiNbKW 3a40BOJIbHAIOTL NOTPedbn B SAKICHIM Xi, @ W rpaMOTHO
6yAytoTb B3aEMUHM 3i cnoxuBadamu [2].

Mepexa 3aknagie WBMAKOro xapyyBaHHa «0ZZY fastfood» Haniuye 3
3aknagm y M. YepHiBui. Ha odiuinHoMy Beb-caiTi po3miweHuii norotun,
MeTa, Micis 3aknagy. TakoX MPUCYTHE MeHK i3 306paXkeHHsIM CcTpaB Ans
Pi3HNUX BEPCTB HACEJIEHHS, AKE 3MIHIOETbCS 3aJ/IEXHO Bif, CE30HY, CBAT TOLO.
3okpeMa crneuundikoo Mepexa 3aknagiB «0ZZY fastfood» BBaxaeTbcs
HasBHICTb Ha cawuTi 650Ky, SAKWIN NPUCBAYEHUIN SKOCTI MPOMOHOBAHOI
npoaykuii [3].

Ane 6inblWicTb BMACHMKIB 3aknadiB LWBMAKOMO XapyyBaHHS BigaatoTb
rnepeBary KOHCepBaTMBHMM, MepeBipeHnUM cnocobam KOMYyHiKauil 3 KIEHTOM
i He roToBi 4O eKCNepuMEHTIB Ta iHHOBAUiM, He3anexHo Bia iXHiX UiH. Tak,
ekcnpec-kape «I[HoM», iganbHsa «EkBaTop», 3akjaad pecTopaHHOro
rocnogapcrea «[lliua napk» obpanu crTpaTerito «61akuUTHOro oOkKeaHy». Y
LbOMY BMMaAKy MOMWUT CTBOPIOETbCS, @ HE BiABOWMOBYETbCS Y KOHKYPEHTIB,
WO € AOCTaTHbO BAXKMM Ha PUHKY 3 ObMexeHWM MoTeHUuiasioM nonuTy Ta
CUbHOK KOHKYpeHUieto. OCHOBa Takoi cTpaTerii — MOwWyK XapaKTepucTuk
npoaykTy abo nocnyru, BaxNMBUX ANS CMOXMBa4ya, ane BIiACYTHIX Yy
KOHKYpeHTiB. [poayKkT He O060B’A3KOBO MOBMHEH MaTu Yyci aTpubytn,
BaX/MBI ANA KIi€EHTa, ane, Matoum xod 6u of4Hy yHiKanbHy XapakTepucTuky,
WO npeacTaBns€ LUiHHICTb ANnS UinbOBOi ayawuTopii, BiH HeoaMiHHO 6yae
3aTtpebyBaHuii.

Po3BuTOK 3aknagis pectopaHHoro 6isHecy 6araTo B YOMy 3anexuTb Big
cnocoby 1oro npocyBaHHA Ha PpPUHKY Ta @OpPMYBaHHA JOS/IbHOCTI
cnoxuBadie Ao 6peHay, wo pobpe 3apekomeHayBaB cebe. [MpoBeneHe
pocnigxeHHs poboTu 3aknaais pectopaHHoro 6isHecy YepHiBeubkoi obnacTi
Ta 30KpeMa M. YepHiBUi CBIAYMTb, WO pecTopaHHUi 6i3HeC CTPYKTypoOBaHWI
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3a KOHLeMNUI€n AiSNbHOCTI, LiIHOBOI MOJITUKOK Ta 06CSAroM HagaHux nocnyr
i 3aliMa€ NeBHUWN CErMeHT PUHKY pecTopaHHuX nocnyr. MpoTe AoCcuTb Manui
BiJCOTOK HAsIBHUX 3aK/afiB pecTOpaHHOro rocrnogapcrsa MOBHOLUIHHO
NpoBaAXXy€E Ta peanizoByeE MapKeTUHIoBsi cTpaTerii. Lle, BianoBiAHO, BNMBaE
Ha edeKTMBHICTb AiANbHOCTI, @ OTXXe i Ha peHTabenbHiCTb NigNpPUEMCTBA.

OTxXe, BMXOAAYM i3 NpOBEAEHOro AOCNIAXEHHS, MOXHa CTBEPAXYBATH,
O B YMOBaXx >XOPCTKOI KOHKYpPEHLUIii Ta BMINBY 30BHIiWHIX (aKTopiB BMInBY
3aKknagaMm pecTtopaHHOro rocrnogapcrBa HeobxigHoO 3abe3neunTn HU3KY
3axOA4iB  WOAO MapKeTWHroBoi cTparterii, ki 6 rapaHTyBanu Woro
BMi3HaBaHiCTb, iH(GOPMOBAHICTb CcnoXxuBadya Mpo MOCAyrM Ta LUiHOBY
NONITUKY, @ TakoX YTPUMYBaHHSA crnoxusadie. CMayHa ka, npuBabnueui
Ou3aliH iHTep'epy, igeanbHa 4MCTOTa, BiAMIHHA KyXHS i 06C/nyroByBaHHS,
3BMYaANHO, € OCHOBOK YCMilWHOiI pob0oTK pecTopaHy, ane HeaocTaTHIMKM, Wob6
yTpUMyBaTU Ta 3anyyaTu HOBi rpynu crioxmsadis. [na LbOro nporioHyeMo
HaACTYMHi MexaHi3MM MapKeTUHIOBOI CTpaTerii:

e [EeMOHCTPYBaTu CTpaBu Yy 3arasbHOAOCTYMHUX Axepenax iHdopmauii
(couianbHux Mepexax), Wwob y rocten posirpascs aneTuT; BUKOPUCTOBYBaTH
0N ONUCY CNoBa, $IKi SICKpaBO OMNWWYTb 30BHIWHIA BWA i CMaKoBYy ramy
CTpasu;

e OyTM yHikanbHUMKU: 6yab-siKe peknaMHe MOoBIAOMNEHHS MOBWUHHO
AEeMOHCTpYyBaTu iHAMBIAyanbHICTb 6peHay. KpiMm Toro, i cama peknama Mae
6yTW yHiKanbHOW, @ HE KOMiloBaTU BXe HasfABHi 3pa3ku;

e 36epiratm BipHiCTb 6peHAy: choKycyBaTUCS Ha peknami Toro, 4mMm
BiJlOMUI pecTopaH;

e cdopmMyBaTU KNIEHTCbKY 6a3y 3a rpynamu CnoXxusBadiB 3a BIiKOM,
couianbHUM CTaTyCOM TOWO, OPIEHTYBATUCA Ha PIi3HOMaHITHI Mocayrm
BiANOBIAHO A0 BM3HAYeHUX rpyn;

e OyTM 3po3yminMMmM B yCcbOMy (MeHI0, Mepesiiky OCHOBHMX Ta
[0AATKOBMX MOCNYr, peknami, LiHOBin nonituui) Ta nepegasatyn atMocdepy
3aKnagy MOXIUBUMWU Axepenamu iHgopmauii.

3acToCyBaHHSA  3a3Ha4YeHUX  MexaHi3MiB  MapKeTUHroBoi  cTparterii
[OMNOMOXe 3alHATU Ta YTPMMYBaTW BNACHY HiWy B PWHKY PecTOPaHHOro
6i3Hecy BykoBuHM, o rapaHTyBaTume BignoBsigHO cTtabinbHe
dYHKLUIOHYBaHHS Ta peHTabenbHiCTb, He3BaXawuu Ha BMJIMBU HEraTUBHUX
dakTopis.
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STATE AND PECULARITIES OF
MARKETING STRATEGY APPLICATION IN RESTAURANTS OF
BUKOVINA

Characteristic tendencies and strategies of the development of
restaurant establishments operating in Chernovtsy, the importance of the
brand for the work of these enterprises, the marketing tools used to
provide high quality food services are investigated.
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MAPKETUHIOBI TEXHOJIOIII 3AJZTYYEHHS CMOXXUBAYIB
rOTENAMU MICTA YEPHIBLI

3pocTaHHA MOGINbHOCTI HaceneHHs B CyyacHoMy rnobanizoBaHOMY CBITi,
TeHAeHUii 40 €Bponencbkoi  iHTerpauii YkpaiHW, po3TallyBaHHS B
NPUKOPAOHHOMY  perioHi i  3aranbHOBIAOMMI  CTaTyC  MOMyASpPHOro
TYPUCTUYHOIO LEHTPa BM3Ha4yalTb BMCOKY aKTyanbHiCTb Ans YepHisuis
HafjaHHA nocnyr TMMYacoBoro posMileHHs. CborogHi roctaM  Micta
MPOMOHYIOTb CBOI MOC/YrM YMUCNEHHI roTeni, anapTaMeHTn, XOCTesNn, roCTbOoBi
6yauHKN, OyauMHKM Ans  BiAMOYMHKY, BINAW, MoOTeni, KeMniHrM ToLlo.
[MocTynoBe HacUYeHHS PUHKY MOCAYyr TMMYacoOBOro PO3MilleHHS CTBOPWUIO
YMOBW AN151 Mepexoay Bi «PUHKY NMpoAaBUs» A0 «PUHKY MOKynus», i cyb’ekTn
rotenbHoro 6i3Hecy 3MylleHi Aoknagatv Heabusakux 3ycunb Ans Toro, wob
MOTEHLUiMHI CNOXWBauyi 3auikaBuancs came ix NponosuLieto.

Y pamkax [aHoro JAocnifXeHHs MpoBeAeHO aHasi3 MapKeTUHIOBUX
TEXHONOriN, WO iX BUKOPUCTOBYITb roteni M. YepHiBui Ana 34iNCHEHHS
BMN/IMBY Ha NOTEHLUINHMX CNOXWBAYiB NOCNYr TMMYACOBOrO PO3MilLEeHHS.

OueBMAHO, WO MOTEHUINHWUI KIEHT roTeNnto MOYMHAE CBiM MOWwyK Micus
PO3MilLEHHS, KOPUCTYOUYNCb Mepexer IHTepHeT. Akuwo 3pobutn 3anwuT,
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Hanpukniag, «roteni YepHisui», To nepuwe, Wwo 3BepTa€ Ha cebe yBary — ue
Te, Wo 3HaNTU OdIilUiiHMA CaAT TOro YW iHLWOro roTento, HaBiTb 3HAKUYM NOTO
Ha3BYy, MamXe HEMOXIMBO — MNepLli psaKM BuAadi 3aliMaloTb PI3HOMAHITHI
TYPUCTUYHI arperaTopu, cepen SKUX Mo3uuis figepa Hanexutb, 6e3
CyMHiBYy, canTy Booking.com.

Booking.com — cucrema iHTepHeT-6pOHIOBaHHS XMUTNa, 3acHOBaHa B
AmcTepgami 1996 poky. Micia KoMnaHii — «40NOMOITU KOXHOMY BiAKpUBaTU
cBiT». Booking.com nponoHye MinblioHaMm rocten npuBabnuei BapiaHTu
[O03BiNASA, TPAHCNOPTHI MOCAYrM Ta Pi3HOMAHITHI MNOMELWKaHHA: Big
npuBaTHMX MOMELIKaHb A0 roTeniB i He Tinbku. Hanbinbwa y cBIiTi
TypuUCTUYHaA nnatdopMa fK Ans BiAoMux bpeHaiB, Tak i Ansg nignpueMuis
pi3HOro piBHs, Booking.com ponomara€ BnacHMKaM MnoMelwKaHb Y BCbOMY
cBiTi npuBabnioBaTn rocte i possBmBaTM CBi b6isHec. Booking.com
nepeknageHo 43 wMoamu. [natdopma nNpPoONOHYE noHaa 28 MIiNbWOHIB
3apeECTpoBaHMX MNOMELWKaHb, 3-MOMIX SIKMX noHaa 6,2 MinbhoHa - Ue
6yAMHKM, anapTaMeHTU M iHWi YHiKanbHi noMelwkaHHs [1].

BpaxoByloun 4MCeHHi nepeBarun, sKi Haga€ KIEHTY MNOLWYK BapiaHTy
TUMYacoBOro Ppo3MilleHHs 4epe3 cucTemy Booking.com (WwBMAKICTb,
3PYYHICTb, MOX/MBICTb BUKOPUCTAHHSA (PiNbTPiB MOLWYKY, NOPIBHAHHA LiH Ta
YMOB pO3MillleHHsl, Yy4acTb B Mporpamax JfosIbHOCTI TOWO), CTaE
O4YEeBMOHMM, WO 3aBAaHHSA PO3BWUTKY i MPOCYBaHHSA BIACHUX CauTiB Ans
roTenis BTpaya€E CBOK MeEpLIOYEpProBiCTb. YBara npuAinseTbCcs Hacamnepes
TOoMy, Wob6 riaHo npeactaBuTu cebe Ha Booking.com.

Po3rnsHemo, sky iHdoOpMauilo NPOMOHYE cucTtemMa KNieEHTY Ansa subopy
Micusi TMM4YacoBOro po3MilleHHs. Lle: Ha3Ba; (oTo iHTep’epy; «3ipKOBICTb»
B pa3i il HAassIBHOCTI; pO3MilleHHs Ha KapTi MicTa; BiACTaHb Bi4 LEHTpY MicTa;
OUiHKM 3apoBonieHOCTi 3a 10-6anbHOK  WKANoK; KiNbKiCTb  HagaHUX
BigBiAyBayaMn BIAryKiB; 3a YMOBM 3a3Ha4yeHHs AaT MaHOBOro 3aisgy Ta
BiA"134y — uiHa HeobXigHOI KNieHTy npono3uuii. Cepea 3a3HavyeHnx dakTopis
Ha BMbIp cnoxuBaya BNAMBaOTb Hacamnepes UiHa Ta pO3MilleHHs Ha KapTi
MiCTa@; WO > CTOCYETbCS TaKUX MOKAa3HWKIB, SK OLIHKW 3a40BONEHOCTI I
KiNbKiCTb HajaHUX BiABiAyBaYamMu BiAryKiB, TO BOHW BUKOHYHKTb MOABIHY
dYHKLUiO — A0AATKOBOro apryMeHTy npu BWOOpi Anst HOBUX BiaBigyBauiB i
MoKasHMKa 3a0BONIEHOCTI TUX, XTO BXe BiABiAaB rotesnb.

Mig yac BWMBYEHHA BNAMBY MapKeTMHroBux ¢akTopiB Ha BubIp
CNoXMBayaMu MiClb TMMYacoOBOro po3MilleHHs Ha canTi Booking.com Hamwu
BifibpaHo 24 roteni («ApbaTt», «AneaHpa», «Kansep», «lpem’ep Kny6» Ta
iH.) [1]. Ana KoXHoOro 3 rotenis BM3Ha4YeHo MokasHuMkKU: X1 - BiacTaHb Bia
LeHTPY, KM; X2 - uiHa po3MileHHs 2 popocimx Ha 1 Hiv; X3 -
3a40BOSEHICTb cnoxuBadiB, 6anie; X4 — KinbKiCTb HagaHMX CroXwuBadamu
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BiAryKiB, o4. AHaniz koediuieHTIB NapHOi Kopensauii MK MoKa3HWKamu
[03BOIMB 3p06UTK TaKi BUCHOBKM.

I3 36inbWeHHAM BiACTaHi A0 roTento BiA LEHTPYy MicTa uiHa nocnyr
TUMYaACOBOro PO3MilleHHSA MA€E TEHAEHLIi0 A0 3HMXKEHHS (KoedilieHT napHoi
kopensuii —0,318), To6To roteni HamBMWOI LIHOBOI KaTeropii po3TaloBaHi
rnepeBaXkHO B LIEHTPi MicTa.

3a40BOMEHICTb CMOXMBAYiB Ma€ HaWLWiNbHIWNK KOpensiuiiH1iA 3B'930K i3
LiHOK MOCNyrn TUMYacoBOro Ppo3MileHHS (KoediuieHT napHoi kopensauii
0,502), To6T0 roTtenbHi NOCnyru, siki MatOTb BULLY BapTiCTb, 6iNbLIO Mipow
3a40BOJILHAOTb CNoXKuBadiB (puc. 1).
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Puc. 1. BigxuieHHs NoOKasHUKIB rotesniB Big cepeaHix 3a Bnbipkor, % *
*[)kepeno: po3paxyHku aBTopa.

Ha puc. 1 4iTKO NpOCTeXYyTbCS TPU 30HU: AN Meplmnx WeCcTu rotenis 3
HaMHMXYUMM LiHaMM BIAXWNEHHSA UiH Big cepeaHix y 6iKk 3HMXXEHHS He
CNPUYNHAE BIANOBIAHOIO 3HWXEHHS 3a40BOSIEHOCTI; ANa roTenis  Big
CbOMOro NoO AeB'ATHaAUATUI CrOCTEPIraETbCA HaMWLWiNbHIWWIA 3B'A30K MiX
piBHEM LUiHM Ta piBHEM 3a40BOJIEHOCTI cnoxuBadiB (y Ui/ 30HI KoediuieHT
napHoi Kopensauii NokasHuKieB ctaHoBUTb 0,829); Ana ocTaHHiX N'aTu rotenis
BiAXWIEHHS UiHW Big cepedHboi B 6iKk MiABUWEHHS HE CAPUYUNHSE
BiANOBIAHOrO 3pOCTaHHS 3a40BOJSIEHOCTI. MOXHa BWCYHYTW rinotesy npo
HasiBHICTb Ha PUHKY TPbOX CTpaTEeriyHMX rpyn roTtesis, WO AOTPUMYIOTbCH
BiAMOBIAHO CTpaTerin «cepegHs SKiCTb 3@ AOCTYMHOK UiHOK», <«UiHa, Wo
BiANOBIAAE AKOCTiI» Ta «BUCOKA SIKICTb 3@ MPECTMXXHOK LiHOKO».
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BiactaHb [0 roTento Bi4 UEHTPY MicTa MpakTUYHO HEe BIJIMBAE Ha
3a0BOJIEHICTb cnoxuBadiB (koedilieHT napHoi kopensuii 0,030).

KinbkicTb BiArykis, WO iX 3anvwarTb CrOXuUBa4di, 3MEHWYETbCA 3i
3POCTaHHAM BiACTaHi A0 roTento Bi4 ueHTpy (KoediuieHT kopenauii —0,319),
TO6TO BiABigyBauyi rotenie B LEHTPi MicTa AEMOHCTPYOTb 6inbll BUCOKY
AKTUBHICTb.

KinbKicTb BiAryKiB NpakTU4YHO He 3anexuTb Bi4 LiHOBOI KaTeropii rotento
(koediuieHT napHoi kopensuii 0,039).

Mix 3a40BOMIEHICTIO CNOXKMBAYIB Ta KiNbKiCTHO BiAryKiB iCHy€E NO3UTUBHUMN
3B’a30k (0,276), To6To 3a40BONEHI CMOXMBaYi 3anuwarTb binblie Bigrykis.

3aranoM MOXHa 3pobuTW BUCHOBOK, WO OCHOBHWUMW MapKeTUHIOBWUMMU
iHCTpyMeHTaMK 3a/lydYeHHsI CnoXuBadiB A0 rotenis M. YepHiBui 4yepe3 cant
Booking.com € 3asiBneHa UuiHa (BW3Haya€ MNO3MUIOHYBaHHS roTento Ta
rnornepenHi  O4YiKyBaHHs CMoOXMBa4iB) Ta 3a[40BOJIEHICTb  CMOXWBa4iB
(niaTBepaxye dakTUYHY BIANOBIAHICTb rOTENbHMX MNOCAYr 3asiBeHOMY
No3uUiOHyBaHHI0). PewTa iHCTpyMeHTIB (pOTO, ONMUC CYNYyTHIX NOCAYr TOLWO)
He BigirpaloTb BWpilWanbHOI  poni, BUCTyMaw4ym nAuwe  KOPUCHUM
LOMNOBHEHHSAM. BigTak, OCHOBHa yBara npu NpOCyBaHHi roteniB y cucremi
Booking.com Mae 6ytn npuaineHa obrpyHTOoBaHOMY BCT@HOB/IEHHIO LiH Ta
3abe3neyeHHIO BUCOKOI 3a10BOIEHOCTi CMOXMBaYiB.

Cnucok BUKOPUCTAHUX AXKepen:
1. Booking.com: odiuiiHnii caiit. URL: https://www.booking.com/city/ua/chernivtsi.uk.html

Olena Laburtseva, Doctor of Economic Sciences, Professor,
Larysa Yatsyshyna, Doctor of Economic Sciences, Professor,
Kyiv National University of Trade and Economics,

Kyiv

MARKETING TECHNOLOGIES FOR ATTRACTING CONSUMERS
TO CHERNIVTSI HOTELS

Theses address marketing tools for promoting Chernivtsi hotels through
the Booking.com online booking system. The factors that influence the
choice of temporary placement using the site are investigated; a
correlation analysis of their relationships was performed. It is concluded
that the decisive factor in the choice is the price as a tool for positioning
the hotel service; the level of customer satisfaction confirms or denies that
the actual service corresponds to the stated positioning. Hotel marketing
activities for Internet promotion should be aimed at reasonable pricing and
high customer satisfaction.
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TetaHa JlebegeHko, 4.T.H., AoU.,
Opecbka HauioHanbHa akageMist Xxap4yoBUX TEXHOJIOTIN,
M. Opeca

IHHOBALIVHI NIAX0OAM A0 PO3BUTKY 3AK/IAAIB
PECTOPAHHOIO rOCMOAAPCTBA OZIECLKOIO PEFIOHY,
BIAPOKEHHS HALIIOHAJIbHUX TEXHONOIINA

MporpecMBHMn  pO3BUTOK 3aknafiB pecTopaHHOro rocnoaapcrea,
KOHKYPEHTO3A4aTHICTb, CTiMKICTb B YyMOBax HecCTabinbHOCTi, HasABHOCTI
PUHKOBMX 3arpo3 TiCHO MoB'si3aHi 3 iHHOBaUisIMM, 34aTHICTIO NiANPUEMCTB
BMiJ10 iX BNpPOBaAXyBaTW y CBOK Ais/IbHICTb. [1poTe, Aaneko He BCi iHHoBauii
Biipasy CNpuWIMalOTbCA CNOXWBavaMu i LWBWMAKO MPUHOCATbL NpubyTok [1,
€.120]. ToMy akTyanbHWM € MOHITOPUHI i aHani3 iHHoBaUil, ix kKnacudikadis
3 ypaxyBaHHSM 0COBMBOCTEN perioHy, AiSNbHOCTI, cneundikn 3aknaais.

AKTyanbHUM € [OCNIAXEHHSI MiXXHaApOAHUX TPEeHAIB iHHOBaUIMHOro
pPO3BUTKY B cepi pecTopaHHOro rocnoaapcTea, BU3HAYeHHS
nepcneKkTUBHMUX Ans 3aknaais OaecbKoro perioHy 3 ypaxyBaHHAM peanin
CY4YacCHOro puHKY.

3 Hambinbw UikaBUX TpeHAiB iHHOBALIMHONO PpO3BUTKY 3aKiagiB
pecTtopaHHOro rocnogapcrtea Ans Oaecbkoro perioHy, SiKUA € LEeHTPOM
TYPU3My i CAaHAaTOPHO-KYPOPTHOrO BiANOYWHKY, NiAepOM arponpoMUC/IOBOro
BMpOOHMUTBA, Ha Haw nornsa4, MOXHa BMOKPEMUTWM Taki: 1) iHHOBaUil,
CNpsIMOBaHi Ha CMoXWBauiB, $Ki MNiKAylOTbCa MpPO CBOE 340pOB'S i
kpacoTy"Healthy&Wellness", wo nepepbayae BUKOPUCTaHHS HaTypasbHOI,
CBiXOi CMPOBWHU, NepeBaxHO MiCLeBOi, opraHidyHoi, 6e3 xiMmiuHMx gobasok,
T06TO BnpoBagXeHHs npuHuuny "Big 3emni go crtony", “BIO”, “Organic”;
2) iHHOBaLUIi, OpiEHTOBAHI Ha KyXHi pPi3HMX HapoAiB CBiTy; 3) BNPOBaAXXEHHS,
BiAPOAXXEHHS pErioHasbHUX, apTM3aHCbKMX, AaBHIX TEXHOJIOril, Tak 3BaHi
"peTpoiHHOBaUii", AKi cnpuiMaloTbCs  CMOXMBAYeM SK  Taki, WO
3abe3neuyloTb OTpUMaHHA 6inbw SKicHOI, 6e3neyHoi i KOopuCHOI Ang
OpraHiamy noAuMHKM NpoAayKLUii 3 MiHiMI3auielo BMICTy anepreHis, TpaHCXKUpiB
Ta iHWKUX NOTeHUINHO Hebe3neyHwux iHrpeaieHTiB; 4) po3BUTOK dopmaTy
opraHisauii BMpobHMUTBa "3 BIAKPUTOK KyxHew", SKM nigBuwye AO0Bipy
cnoxwuBadiB; 5) nowwupeHHsa Hanpsamky "slow-food", sakuin nepeanbadvae
MoBiNilbHE CNOXWBAHHA 3 3340BOJIEHHSM CMAYHOI | 30POBOI Ki TOLLO.

Y Haw yac Bce 6inblie obepTiB i NONyNsipHOCTI Habupae BNpPOBaA)KEHHS
€THIYHMX KYXOHb | racTpOHOMiYHMA Typu3aM. [nsa OpecbKoro perioHy
BiAPOMXXEHHSA Ta BMNPOBAAXEHHS HAUIOHANIbHUX KYXOHb i TEXHOMOorin €
HaA3BMYaMHO MNepCcnekTUBHUM HanpsMkoM. Opecbka o6bnacTb Ha npoTA3i
6araTtboXx BiKiB € MY/NIbTUKYNIbTYPHUM LIEHTPOM Ha nepenneTiHHI Wwnaxie 3 Asil
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B €Bpony, 3 nNiBHOYI Ha niBaeHb. L TepuTopia, 3aBasku BUriZHOMY
reorpadiyHOMYy MOMIOXEHHIO, CMPUSATIMBUM KNiMaTUYHMM yMOBaM, 3acefieHa
3 yvacis nisHboro naneonity (35...40 - 11 TuUC. pOKiB A0 H.e.), 3HaNAEHo
3anuUWKK noceneHb Me3onity (12 - 7 Tuc. pokis A0 H.e.) Ta HeoniTy (10 - 3
TUC. POKIiB A0 H.e.), NaM'aTKuU TPUNINbCbKOI, yCaTiBCbKOI Ta iHWWX KynbTyp.
Mo YopHOMOpCbkMM CcTenaM npossranan WASAXM YUCNEHHUX MeMeH
KOYOBMKIB — CKiiB, capmarTiB, Mi3Hile THOPKCbKMX HapogiB, iX 3acensnm
[ABHbLOCNOB'AHCBKI HApoAX — TueBepui, ynudi. Mo ysbepexokio YopHoro mops
PO3KMAAHO iICTOPUYHI CBiAYEHHS ICHYBaHHS YMCNEHHUX @HTUYHUX FpeLbKux
KOJTOHIN-MICT, 30KpeMa Ha TepuTopii cydacHux M. bBinropoa-ZHicTpoBCbKUiA,
M. I3main, M. Kinia, c. Pokconanu OBigiononbCcKoro p-Hy — BUAATHI NaM'aTkum
apxeonorii 3anuwku Mict Tipy, AHTModinac, JlikoctomaH i HikoHin. B
Ha3Bax, nam'aTkax, Tpaanuiax Kpato Bigo6paxkeHi cBigyeHHs
rocnogaptoBaHHa KwuiBcbkoi Pyci, MNanuubko-BonuHcbkoro, MongoBCbKOro
KHA3IBCTB, Benukoro kHsA3iBcTBa JIMTOBCbKOro, PuMcbkoi, OCMaHCbKOI,
Pocincbkoi iMnepin. 3anuwunm  3HayHy KynbTypHY CRalWuHy i CBOi
noceneHHs KO3aKu reTbMaHa CarangayHoro, YcTb-[lyHalicbkoro
6yaxaubKkoro Bilicbka, congatv apmii CyBopoBa, YWUC/EHHI nepeceneHui —
6onrapwm, raraysu, HiMUi, poCisiHM i, HaBiTb, € LWUBENLLAPCbKA KOJIOHIS.

Bci Hapoan OpewuHwn (Ha cborogHi Mamxe 140 HauioHanbHoOCTEN i
HapoAHOCTel), K HOCIii CBOEI CaMOBYTHbLOI E€THIYHOI KynbTypwu, Tpaauuin,
HauioHaNbHOI KyXHi i cnocoby XuTTs, B pe3ynbTaTti CKNaAHUX iCTOPUYHUX
npouecis, 3aBAsSKW CMiJIKyBaHHIO, B3AEMOMPOHMKHEHHIO, MOBasi, 3yMOBUMU
¢dopMyBaHHS HEMOBTOPHUX HaLiOHANIbHOrO KOJIOPUTY, iCTOPUKO-KYNbTYpPHUX
Ta eTHorpadiyHux pecypciB, BWCOKOro MoOTeHUiany Ans  pO3BUTKY
KYNbTYPHO-Mi3HABa/IbHOro,  €THIYHOro,  racTpOHOMIYHOro,  CifIbCbKOro
Typu3My B perioHi [2, ¢.75,76].

KoxHa HauioHanbHa KyxXHS perioHy CnaBUTbCS CBOIMU EKCKIHO3UBHUMMU
peuenTtamu. CnpaBXHili rypMaH 3aBXAu 3MOXe 3HaNTU Micus, Ae 0cobnmBum
UYMHOM rOTYyOTb Ti @bo iHWi cTpaBu.

B pesikmx KpaiHax, 3pa3koBWMX AN HAc, NpUroTyBaHHsS Xi 3BeaeHe B
KynbT, @ cTpaBu abo NpoAyKTU € CBOEPIAHMMM CUMBONAMU Aepxasu. Ans
BMBUYEHHS TaKoro JAocBigy 0cob6nMBOi yBarm 3ac/yroBylTb KpaiHu 3i
cneundiyHo0 HaLIOHaNbHOK KyXHel. 3aKOHOAAaBUAMW MOAM B Ky/iHApHOMY
MUCTELTBI AO0CI 3anuwWarTbCa e€Bponenui — Hacamnepes Itania i ®paHuis.
Ane iM KOHKYpPYKOTb TaKi PO3BWHEHI as3ilicbki KpaiHM - HAnoHis, Kutan,
Tainana. Lle noe’dA3aHO He nuwe 3 iXHbOK €EK30TUYHICTIO, ane n 3i
3pOCTaHHSIM E€KOHOMIKO-MOJIITUYHOrO BMJIMBY Ha CBIiTOBIA apeHi, BOHU
CTalTb CEPMO3HWMW rpaBUSIMU B TYPUCTUYHOMY, raCTpPOHOMIYHOMY 6i3Heci.
€ perioHun, KOTpi NpocnaBmManca CBOiMM npoaykTamu. Y ®paHuii, Hanpuknaa,
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ue boppo, bBypryHaisa, WamnaHb, KOTpi CTann HOBATOpaMu Yy BWHHIN
iHoycTpii. ITanincbka KyXHSI € OAHIED i3 HaMMOMNYNAPHIWMX KYXOHb CBITY
3aBAAKM Pi3HOMaHITHOCTI i HenoBTOpHOCTI cTpaB. B Itanii geski crtpasu
MOXYTb FOTYBaTUCb He /iMlWe B OKPEMOMY perioHi, a M TiNbKW B OAHOMY
HaceneHoMy nyHKTi. HemoBTOPHOCTI cTpaBaM iTanincbkoi KyXHi goaarTb
BMCOKOSIKICHA CBiXKa CMpPOBUHA, cepej SAKUX BesIMKe 3Ha4yeHHS MakoTb OBOMi
Ta TpaBW, a TaKoX pi3HOMaHITHI npsHowi [3].

Taknin AOCBIA € HAA3BMYAMHO LIiKaBUM i NEepCneKTUBHUM AN NPUAHATTS
B OfecbKoMy perioHi. 3a BMAaMu raCTpOHOMIYHWI TYPU3M MOXHa pO34innUTu
Ha 2 TrpynuM -— CinbCbKM i Micbknii. [lig 4ac nepworo Typuctu
HaCoNOAXKYTbCA HAaTypaslbHUMU MPOAYKTAMU, BUPOLLEHUMU Ha MPUBATHUX
depMax B MNpoBiHUiSAX. BoHM MOXYyTb B3STM y4dacTb y 360pi ropixis, sria,
dpyKTiB, IHWMUX AapyHKIB Npupoan i NpUroTyBaTM 3 HUX SKYCb CTpaBy.
Micbki ractpoTypu nepepbadatoTb BiABiAaHHA MPOMUCAOBUX MiANPUEMCTB,
KOHAUTEPCbKMX habpuk, WaMnaHCbKMX Ta KOHbSYHMUX 3aBOAIB i BULIYKaHWUX
pecTtopaHiB. TexHosorii BWroOTOB/IEHHS TMPOAYKTIB B HWUX TMOEAHYIOTb
KNaCUYHi MpUIAOMMK | CcydacHi OCSArHEHHS B HayLi i TexHiui. TakoX uikaBuMm
i nmepcnekTMBHMMW € Mani nignpueMCTBa, HaBiTb CiMelHOro TuNy, SKi
BiJHOBJ/IIOIOTb apPTU3aHCbKi TEXHONOrii MPUroTyBaHHA CTpaB i MPOAYKTIB
0cobnmMBMX ANA MiCLUEBOCTI Ta KynbTypu. Hanpuknag: Buniyka y TaHaupi,
BMpo6Uu py4HOi poboTu i3 wokonaay, cxigHi conogouwi. CnpaBxHi ectetn B
Takux Typax 3MOXYTb OUIHWTM aTMocdepy, MalcTepHicTb wed-Kyxapis,
npodecioHaniam nepcoHany Ta oopMSIEHHS CTpaB.

[acTpOHOMIYHI NMOAOPOXI 3aBXAW BiAKPUIOTb Tpaauuii KyniHapii pi3HUX
HapoAiB i AapyloTb CMPaBXHIO HAcono4y, Macy BpaXKeHb, HOBi 3HaWoOMCTBa
Ta CMakoBi Big4yTTsl, HOBi 3HaHHSA i peuenTypu. BigsigyBaui eTHOTypiB i
3aKknapiB nparHyTb  MpoBecTW  CBOi  BiAMYyCTKM  HE3BUYAMHO, He
3aUMKIIOIYUCE Ha JNeXaHHi Ha nasxi. Le rypmaHum, €Ki nparHyTb
cnpobyBaT eK30TW4YHI CTpaBuM B MnepLlioaxepeni, To6To npurotosneHi 3a
OpuUriHanbHMMK  peuenTaMm, 3i  CBIXXUX NpoayKTiB, KBaniikoBaHUMMK
Kyxapsamu. Cepen agenTiB racTpOHOMIYHOro TypuaMy € W Ntoau, sIKi cami
nobnaTb CMayHO roTyBaTM BAOMA, @ TaKOX npodecioHanu — pectopaTopu 1
KyXapi, siki WykalTb HOBI CTpaBu ans "penepTyapy" cBOix 3akaais.

[acTpoHOMiYHi  Typwn, OKpiM npsMux uUinem -  3abe3sneyeHHs
BiANOYMBAKOUMX MPOAYKTAMU XapuyyBaHHS, MalOTb psf BaXIMBUX (PYHKLUIA —
KYJNIbTYPHO-ICTOPUYHY Ta peniriiHo-eTHiYHY (BMBUYEHHS AOCBiQY Ta MpaKTUKM
CMOXMBAHHA HaUiOHaNbHOI i TPAAWMUIMHOI iXXi HaceneHHAM MeBHOro perioHy,
03HANMOMNEHHS 3 KyNbTOBUMM 06psgaMu NpUroTyBaHHSA Ta CMOXMBAHHSA
NPOAYKTIB XapuyBaHHs, 36epexeHHs Ta nepefaHHa Tpaauuin), nNpakTU4YHO-
nisHaBanbHy Ta MPaKTUYHO-NPUKIAAHY (BMBYEHHSA KyniHapHUX Tpaauuin i
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TEXHONOrN BUMPOBHULTBA raCTPOHOMIYHO-XapyoBOi NPOAYKLUil Ta NPaKTUKK iX
CMOXWBAHHS, BK/IIOYEHHS AN YAOCKOHANEHHS pauioHiB Ta SKOCTI XapyyBaHHS
y BnacHomy 6i3Heci, 0bMiH AOCBIAOM i MaNCTEpHICTIO, opraHi3auis KyniHapHux
KOHKYPCiB, CeMiHapiB-TPeHiHriB, KyniHapHWX LWKin Ta iH.), iHdopMauiiHo-
KOMYHiKaUilHy Ta 6i3HeCOBO-eKOHOMIiYHY (Hanaro4XXeHHs ChiIKyBaHHS Ta
06MiHYy iH(doOpMauiero y npoueci BMpOOGHMUTBA Ta CMNOXWMBAHHA  iXi,
HanaroAXXeHHsi  BUMPOOHWUMX Ta  TOpriBe/lbHO-O6MiHHMX  3B'A3KiB i3
BUPOOHMKaMKN TpaaMLIiMHOI Ta HauioHanbHOI Xi) TOLLO.

[o pedi, ractpotypn 060B'A3KOBO BMKIOYAKOTb €KCKYPCiliHi nporpamm
[4] ons o3HaOMAEHHS 3 perioHoM, MOro KyxHew, BU3HaYHUMM NaM’'aTKaMu.
MpuvknagoM e@eKTUBHOro pPO3BUTKY perioHasnbHUX  KOMMEKCIB,  SKi
BK/IIOYAlOTb 3aKkjaAuM pecTopaHHOro, rotenbHoro 6i3Hecy, BWPOOGHUKIB
NOoKanbHUX NMPOAYKTIB, y4acHMKIB, Wo 3abe3neuytoTb TpaHcdep, ekckypcii,
poboTy My3eiB, opraHizauito eTHodecTMBanis Towo, Ha OAewmMHi MOXYTb
6yTn LleHTp KynbTypu BMHa "Shabo" [5], LleHTp eTHorpadiyHoro i 3eneHoro
Typusmy "Opymyumka-Hosa" [6]. O60B'A3KOBUM eNeMeHTOM TakuxX 3axOAiB
€ Jerycrauis nokasbHUX MpPOAYKTIB, BUIrOTOBMEHUX 3 MiCLEBOi CUPOBUHMU,
yacTto 3a 0co6/AMBMMMK, HaBiTb YHiKanbHWMW, TEXHONOriAMU, BiABiAYyBaHHS
pecTtopaHy, SKUMA MponoHye MicueBy bBeccapabcbky KyxHIO abo KyxHi
HapoAiB, WO NMpoXuBatoTb Ha O4eLmHI.

TakuM UMHOM, BIiAPOAXKEHHS i 36epexeHHS HauioHanbHUX Tpaauuin,
peuenTyp i TEXHOMOrIN NPUroTyBaHHA CTpaB | KyniHapHMX BWpo6iB, iHWOI
npoaykuii € Haa3BMYAMHO BaX/NMBWUM | aKTyallbHMM 3aBaaHHaM. Lle
[03BO/IUTb 36epertu KYJIbTYPHO-iCTOPUYHY Ta penirinHo-eTHiYHYy
YHIKanbHiCTb Kpato, npumBabnueicTb AK TypUCTMYHOro 06'ekTy, CTaHe
6a3sncom ansa pO3BUTKY MicueBnX rpomag, BUPOBHMKIB
Ci/IbCbKOrocnoAapcbKoi CUPOBMHKM, XapyoBMX MPOAYKTiB, iHWWX TOBapiBs,
byane ctmmysnioM 36epiratm sikictb, 6e3neyHicTb i kKpalli HagbaHHs | Tpaguuii
Hapogais OpewmHu.
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INNOVATIVE APPROACHES TO THE DEVELOPMENT
OF RESTAURANTS IN ODESSA REGION;
REVIVAL OF NATIONAL TECHNOLOGIES

This work is dedicated to substantiating the relevance of the innovative
direction of restaurant development: the revival, preservation and
adaptation to modern conditions of national traditions, recipes and
technologies of culinary products, which can preserve the cultural,
historical, religious, and ethnic uniqueness of the region, can be the basis
for the development of local communities, producers of agricultural
products, foods, and other goods, and can provide incentive to maintain
quality, safety, and the best heritage and traditions of the peoples of
Odessa.

BaneHTuH Hikynbua, K.e.H., CTapwuii Buknagad,
YepHiBeubknii TOProBebHO-EKOHOMIYHNI iHCTUTYT KHTEY,
M. YepHiBUi

CRM Y AIANIbHOCTI NIANPUEMCTB NrOTEJ/IbHO-PECTOPAHHOIO
BI3HECY

CRM-cucrema (Customer Relationship Management) - ue neBHuiA Habip
iH(pOpMaLiNHMX TEXHOMOriN, 3a3BUYai y BUrNISAI NPOrpaMHUX NPOAYKTIB, LU0
[aloTb  MOXNMBICTb  3ailicHoBaTM 36ip, aHanis, o06pobky peneBaHTHOI
iHpopMauii NpoTAroM ycboro nepiogy B3aEMOAIl i3 CnoXxuBayaMu 3aans
OOCATHEHHA  KiHUeBOro pesynbtaTty - 3abe3neyeHHs edeKTUBHOro
ynpaBniHHA BigHOCMHaMM i3 HuMW. OTpuMaHa iHdopMauia [ae 3Mmory
afanTyBaTW BHYTPILIHI Npouecy Ha NiaNpUEMCTBI Mig 0Co6NMBOCTI LiNnbOBOro
CerMeHTy, 3 oAaHoro 6oky, a 3 iHworo — CRM pgae MoxnuBicTb BubBopy
BiAMOBIAHOI TPynu CMOXWBAYiB AN OKPEMWX MapKETUHIoBUX nporpam.
3anexHo Bi4 KOMMMeKCy nepeAyMoOB, MOB’A3aHMX Hacamnepesn i3
hiHAHCOBUMU MOXTMBOCTAMM Ta BULLOK NpMBABNMBICTIO CErMEeHTY NT0SIbHUX
CnoXxuBadis, MiANPUEMCTBY  AOUISIBHO  CKOHUEHTPYBATWM  MakKCUMasnbHi
3yCuaNsa Ha TUX CerMeHTax, 3 SKMMKU BOHO 34aTHe CTBOPUTM Ta MiABULLNTU
B3@EMHY UiHHICTb. 3aranomM CRM [03BOASIE pO3BMBATKM  B3AEMOAIilO, LWO
porioMara€e nigBuWKUTL piBEHb 3a[0BOJIEHOCTI CMOXWBa4YiB npouecamu Ha
nignNpueMCTBi, 3abe3neunTu iX NOANbHICTb, 3a/y4MTU HOBUX CMOXMBAYiB Ta,
3peLwTor, AOCATTU MeTU LWoA0 MakKCcuMisauii 1o6pobyTy BlacHUKIB.
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Cepea dyHkuii CRM-cuctem gns rotenbHoro 6isHecy MoxHa Buainutu [1]:

e TOLWYK Ta 3a7ly4eHHS HOBUX MOTEHUIMHUX KNIEHTIB;

e aBTOMATWYHE MiATBEPAXEHHSA OpPOHIOBAHHA HOMepa 3a AO0MOMOrok
€/IEKTPOHHOI NoLTH;

e MiATPMMKA aBTOMaTUYHOIO BiAMpPaB/IeHHSs JIUCTIB rOCTSM, SKi BUIXanu;

e efleKTpOHHE aHKeTYyBaHHSA roCTel roTento, WO AO03BOJSISE MPOBOAMTU
aBTOMaTU4YHWUI aHani3 cnyx6 rotento;

e CKNaAaHHA 3BIiTiB Ta aHanis oTpuMaHoi iHpopMauii.

Ockinbkn CRM-cuctemn [03BONAIOTL 3abe3neuntn BAAMB Ha OKPeEMi
rpynun CnoXxusayis, pO3rnsgHEMO HanpsiMM BMJIMBY Ha KOXHY i3 HuX. Bnnus
Ha MOTEHUiINHMX BiABiAyBadYiB CrpsSIMOBaHWUMA Ha NPUBEPHEHHS yBarn Ao
nignpMemMcTBa  roTeslbHO-pecTopaHHOro  6i3Hecy  4epe3  CyKYMHIiCTb
iHCTPYMEeHTIB, A0 SIKUX BapTO BiAHOCUTU:

1) ocobnuBe NO3MUIOHYBaAHHSA MiANPUEMCTBA rOTEIbHO-PECTOPaHHOro
bisHecy - Moxe 6yTu 3abesneyeHe Mponos3uLied TakmMx nocnyr abo ix
KOMIIEKCIB, Yy T.4. i [04aTKOBUX, $Ki HE MOXYTb 3arponoHyBaTtu
KOHKYPEHTU Ha PUHKY;

2) aKTMBHE BMWKOPUCTAHHSA Pi3HMX BUAIB peknamMu  (BKIOYaKumn
poO3MaiTTa HOCiiB) - [03BONsE poHectu iHdoOpMauilo wWwoao nepesar
34iMCHeHHs nNpuabaHHs nocnyr nianpueMcrea, OOYMOBIOE MOXIUBICTb
iHPOpMyBaHHSA  CNoOXuBayiB Npo  NiANPUEMCTBO, 0COBAMBOCTI  MOro
AiSNbHOCTI Ta KOMMJEKC MPOMOHOBaHWX MOCNYr, 3BepTac yBary Ha akuiiHi
npono3uuii Towo;

3) akuii Ans cTMMyntoBaHHSA 36yTy — MOXMBICTb OTpMMaTU MartepianbHi
BUroAM BiA 34iCHEHHs npuabaHHs nocnyr, ¢opMye iHTepec Ao BiaBiAMH
niANpUEMCTBA;

4) orofioweHHs Npo MaTtepianbHi 6nara, SKki oTpuMae cnoxueay Yy
nepcrnekTuBi, KOPUCTYOUYNCb NOCTyramMu NiaNpuEMCTBA;

5) HedopmManbHi KOMyHiKauii — p[o3BonaTb 3abe3neunTn LiKaBiCTb
cnoxXuBaya 3a paxyHoK iHdopMauii, nowmnpeHoi pedepeHTHMMU rpynamu,
aki abo Manu [ocBig 3A4iiCHeHHs npuabaHHa nocnyr, abo 3auikaBneHi y
npono3uuii nocnyr NiANpueEMCTBa.

3a yMOBM, KOAM CroXxmBad BUCTYNMaE Yy poni BigsigyBaya abo
NOTEHUIMHOro  MOKYyMnusl, OCHOBHE 3aBAaHHA, fKe TMOoCTae nepea
niANPUEMCTBOM TOTE/IbHO-pPEeCTOpaHHOro 6i3Hecy, nonsdAra€ y CTBOPEHHI
YMOB, 3@ SIKMX MOXe OyTWU MPUAHATE pilleHHS Npo 3A4INCHEHHS NpuabaHHS
nocnyrn. OCHOBHUMW iHCTPYMEHTaMM y Ui cuTyauii BUCTYNaloTb efleMeHTn
PO3LUNPEHOr0 KOMMIEKCY MapKeTWHry, §Ki y MeBHOMY MO€EAHAHHI AaloTb
3MOry niAnNpuUEMCTBY peanisyBaTtv BMJIMB Ha CNOXuBaya. 3a paxyHOK
3abe3nevyeHHs Takoro BMAWBY 3auiKaBNeHICTb AiSNbHICTIO NiANPUEMCTBA
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rnepepocTaE y 3auikaB/eHICTb Noc/ayraMm, AaKi NpornoHyeE MNiANPUEMCTBO, LWO
NposIBASIETLCS Y 6a)kaHHi Ta rOTOBHOCTI 34INCHUTY iX NpuabaHHS.

Bnave Ha peanbHOro nokynusa  06yMOBMIOETbCA  HeOobXigHICTIO
MiABULLEHHS PiBHSA MOro 3a40BOJIEHHS BiA nMpouecy 3A4iMCHEHHA npuabaHHSA
nocnyr Ta 3abe3neyeHHs MO3UTUBHOrO AOCBiAY, WO MOXe Aocaratucs
LWASXOM CTBOPEHHS AN HbOro A0AATKOBMX LIHHOCTEM Ta MNpOno3uuieto
napTHepcTBa. Yci aii nianpnemcTtea MatoTb 6yTM CNpsiMOBaHi Ha 3aKpinieHHs
MO3NTUBHOIO [A0CBiAYy, 3a HAsABHOCTI He3a4OBOJSIEHHS TrMpouecoM - Ha
BUSABMIEHHA MPUUYMH TaKOro He3af0BOJIEHHS, (OPMYBaHHSA CAPUATAMBOro
CTaBNE€HHSA A0 NiANPUEMCTBA, CTBOPEHHS B3AEMHUX CMiSIbHUX LiHHOCTEN.

BigTak, BBaXa€EmMo, WO OCHOBHUMW iHCTpyYMeHTaMu nNignNpueEMCTBa
roTesibHo-pecTopaHHoro 6isHecy 3a AaHMX YMOB MOXYTb OyTu:

1. HeouikyBaHi cnoxwuBadamu MaTepianbHi ctopnpu3n (nogapyHku,
CyBEeHipHa NpoAayKLis Towo).

2. MpueMHi ana cnoxuBaya ocobnMBOCTI Yy poboTi nepcoHany nopsa i3
NOCTIMHUM NIABULLEHHAM AKOCTi ob6cnyroByBaHHA (BYacHe Ta wWBMAKe
pearyBaHHs Ha CKapru, BK/OYalUuM BUPILEHHS KOHMMIKTHUX cUTyauil Ha
KOPWUCTb CroXmBaya).

3. MNposB nepioAn4YHOi yBaru, WO Moxe HabyBaTu dOpMWU MpuUBITaHb 3
BaX/TMBUMW ANS CNOXWBa4ya Ta CBATKOBMMU AaTaMu.

4. YyacTb Yy nporpaMax JOsifIbHOCTi, WO JAa€E 3MOry Ccroxuvsadam
OTpUMYBaTW AOAATKOBI MOCAYrU, 3HUXKN, BOHYCK BiA NiANPUEMCTBA.

KiHueBWM pe3ynbTaToOM BMJIMBY Ha peasibHOro MOKYMUS € BCTAHOBMIEHHS
Ta 3abe3neyeHHs pO3BUTKY MapTHEPCbKMX BiAHOCUH Ta 3abe3neyeHHs Moro
NOSINTBHOCTI Y AOBrOCTPOKOBI NepcnekTuBi.
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CRM IN HOTEL AND RESTAURANT BUSINESS

The article discusses the essence of CRM, emphasizes the relevance of
their application by the hotel and restaurant business. Functions of CRM-
systems are highlighted and, according to their main purpose, directions of
application of tools of influence on individual groups of consumers are
defined
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OPrAHU3ALUUNA OBCNTYXUBAHUNA B PECTOPAHE

[ocTenpuuMcTBO SBNSIETCA OAHOM M3 (yHAaMeHTaNbHbIX KOHLENUUi
yenoBeyeckon umMBMAM3aUMK, KoTopasi obecrneymBaeTcss TakKMMW BuAaMU
3KOHOMWYECKOW AeSTENIbHOCTU, KaK pecTopaHHoe xo3saicTeo[1, c. 13].

PectopaH - 310 npeanpusatne o06LWECTBEHHOrO MNUTaHWS, B KOTOPOM
BbIMOJIHAOT M3roToBNEHWEe 61104, 3aKyCOK MO MHAMBMAYaNbHOMY 3aka3y, a
Takxe (UPMEHHbIX W HauMOHanbHbIX 6104, NPEeAyCMOTPEHHbIX B MEHIO MO
pasnuyHbiM  peuentaM. OcobeHHOCTb opraHusaumm paboTbl pecTopaHa
ABNSETCA  BbICOKMI  Knacc obcnyxuBaHus  nocetuTenen. KnaccHocTb
npeanosiaraeT COBOKYMHOCTb OT/IMUMUTENbHBLIX MPU3HAKOB NpeanpusTus,
XapaKTepu3yLmMx KayecTBO MNpefoCTaB/isieMblX YCNyr, YPOBEHb U YCNOBUS
obcnyxmBaHunsl. B pectopaHax pomxkeH 6bITb obecnedeH BbICOKWUI YPOBEHb
KOMMOPTHOCTM 3@ c4yeT obopyaoBaHus wux yaobHon Mebenbro, cospaHus
Hagnexawlero MWKpokMMaTa, B 4YaCTHOCTM MyTeM KOHAULMOHUMPOBAHUSA
BO34yXa, MHTepbepa u T.A4.

PectopaH - 3TO o0cobbii TMN npeanpuaTUSl, B KOTOPOM OpraHusaums
NMpOM3BOACTBA LIMPOKOIO ACCOPTUMEHTa KY/MHAPHOW MpOoAYKUMU COXHOIO
NPUroTOBIEHNS  COYETAlOTCS C  OpraHuM3aumen  BbICOKOMO  YPOBHS
06CNyXnMBaHUA noceTuTeNen B TOProBbIX 3asiax pecTopaHa. PectopaHbl
pa3MeLLaoT, Kak MpaBuio, Ha LEHTPasibHbIX OXMBJIEHHbIX YnuLax ropoAos,
Npu roCTUHMLAXxX, Ha >XeNe3HOLOPOXHbIX M aBTOBOK3asax, B asponopTtax, Ha
NMpUCTaHsIX, B MecTax MacCoBOro OTAbiXxa. PecTopaH - 3TOo npeanpusitue, B
KOTOPOM  LUMPOKO MpaKTUKyeTCs  u3rotosneHve 6nto4, 3aKycok Mo
WHAMBMAYANbHOMY 3aKa3y, a Takxke (UPMEHHbIX M HauMOHaNbHbIX 6104,
npeaycMoTpeHHbIX B MeHt. Ocob6eHHOCTb opraHu3auun paboTbl pecTtopaHa —
3TO BbICOKMI Kacc obcnyxmBaHusa nocetutenen. KnaccHocTe npeanonaraer
COBOKYIMHOCTb OT/IMYUTENbHbIX MPU3HAKOB NPeanpusiTUs, XapaKTepusyowmx
KauyecTBO NpefoCTaBsseMblX YCYr, YyPOBEHb U yCnoBus obcnyxnsanms [2].

OcobeHHOCTb Tpyda odwuumaHTa - 3TO noBcegHeBHoe obuweHne C
noabMn. K yenoBeky, Bblbupatowemy ans cebs npodeccuto odpuumaHTa,
npeabsSBAATCA  onpeAefieHHble  TpeboBaHus. [oMMMO  cneumanbHoM
NOArOoTOBKM, OH A0/KeH obnaaaTb XOpOLNM 340pOBbeM, 0COBGEHHO 3peHnem
M CNyXOM, 6bITb (pM3NYECKN BbIHOCIMBBLIM, YMETb NIEFKO BXOAUTb B KOHTAKT C
noabmMn. Kpome TOro, odwuuMaHTy HYXHO 3HaTb OCHOBbI TEXHOS0rnu
NPUroTOBMEHUSA MULLN, KYJIMHAPHYK XapaKTEPUCTUKY XOMOAHbIX U ropsymx
3aKyCOK, NepBbIX U BTOPbIX 671104, AecepTa, XON0AHbIX U FOPSiYMX HAMUTKOB,
BMHHO-BOAOYHbIX U3genuii n 1.4 [3, c.178].
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3Tnyeckoe " 3cTeTnveckoe nosegeHune odunumaHTa TeCHo
B3aMMOCBS3aHbl. NnyHas rmrueHa, ONpsATHOCTb, NOATSHYTOCTb,
aKKypaTHOCTb, JIOBKOCTb M WU3AWECTBO ABWXEHUH - Heobxoammoe
TpeboBaHne K oduumaHTy. Hemanyto ponb BO BHewHeM obnnke oduumaHTa
UrpaeT M akKypaTHas, NaAHO CluuTas, TWaTenbHO OTYTIOXKEHHas oAexaa.
O6yBb A0MKHA BbITb HE TECHON, XOPOLLO BbluMLEeHHOM [4, c. 199].

Mopsaok obcnyxKmMBaHWs rocTelt pectopaHa nNpeaycMaTpuBaeT YeTKyo U
CNaxeHHy paboTy BCeX COTPYAHWKOB 3aBefeHus. Kaxabli COTPpyAHWUK
064a3aH 3HaTb cBOM 0653aHHOCTM 1 CTporo cnegosatb UM [1, c. 86].

Llenb noarotoBku 3ana pectopaHa K obcnyxuBaHuio noceTutenem -
cos3jaHne B HeM uAeanbHOM YUCTOTbl, YylOTa, YETKOW opraHusauum
obcnyxuBaHusa. B npouecc NoAroToBKM 3ana K 06CAyXWBaHUIO BXOAAT:
ybopka nomelleHus, pacCTaHOBKa CTOMOB, HaKpblBaHWE WX CKaTepTaMM,
nony4yeHue nocyabl U Npubopos, CepBMPOBKA CTOMNOB U JIMYHASA NOArOTOBKA
odpuumaHta Kk pabote. ExenHeBHas ybopka TOpProesoro 3ana BK/OYAET
npoBeTpuBaHWe  noMelleHns, BnaxHyw ybopky nonos, Mebenn,
NOAOKOHHMKOB M T.n. ECnn B 3ane KOBPOBblE MOKPLITUS Ha nonax, To ANs
nx y6opKy MCNONb3yIOT MbINECcochl U Apyroe MexaHn4eckon obopynosaHue,
obnervatoulee Tpya TEXHMYECKOro nepcoHana [2].

Mcxoas w3 BbiWeCcKa3aHHOr0 MOXHO CAenaTtb BbIBOA YTO MpeanpusaTus
06LWecTBEHHOr0 MUTaHWS UIpalT BaXHYK poOJib B MOBCEAHEBHOW XU3HWU
obuwecTtBa, co3haHMe B HEM YylOTa W C/IAaXEHHOW opraHusauum
06cny>xmBaHNsA MO3BOANT MNPUBJEYb BHUMaHWeE FOCTENM U COXPaHWUTb CBOWU
Nno3uuMmK Ha pbiHKe TpyAa.
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SERVICE ORGANIZATION IN THE RESTAURANT

The article shows that catering has a highly important role in society's
everyday life. The restaurants prepare and organize ceremonies, business
conferences and meetings, family celebrations, etc. This requires to make
attention to ideal cleanliness, comfort design, and perfect service in it.

11-12 nucronaga 2020 p. 299



BUKOPUCTAHHS] MAPKETUHIOBUX TEXHOJIOITN
Y COEPI TOTEJ/IbHO-PECTOPAHHOIO BI3HECY

Volodymyr Piddubnyi, Doctor of Technical Science, Professor,
Department of Mechatronics and Packaging Technology, NUFT,

Kyiv

Karina Palamarek, Candidate of Technical Sciences, Associate Professor,
Konon Bagrii, Candidate of Geographic Sciences, Associate Professor,
Liubov Strutynska, Senior Lecturer,

Chernivtsi Institute of Trade and Economics of KNUTE,

Chernivtsi

THE IMPORTANCE OF MARKETING RESEARCH
FOR THE SUCCESS OF RESTAURANT BUSINESS

The restaurant business is booming, especially in cross-border regions,
which is the result of high profitability in the industry. The restaurant
business is eager to invest heavily, and the growing market makes it
possible to "survive" and grow new businesses in the industry. However,
unfortunately, statistics shows that every fourth of the open institutions
ceases to exist during the first year of its activity [1]. Many closed
restaurant projects are at the heart of a range of problem areas: from low
levels of service and incompetent staff to gaps in management skills. This
problem can be solved by developing a quality development strategy for
restaurants in the market for the first time in operation.

From the development of such a development strategy, management
must have a clear understanding of the competitive advantages of their
institution compared to similar enterprises. marketing research on
restaurant business can appear to be a source of such information.

In our opinion, marketing research is the key to the success of a
restaurant project. In a general sense, marketing research is any research
activity that meets the needs of marketing. That is, marketing research
involves collecting and analyzing the data needed for marketing activities.
Marketing research is an analytical process that involves formulating a
problem, justifying the directions of its solution, through gathering and
processing necessary information and developing recommendations for
solving the problem in order to improve the effectiveness and efficiency of
marketing activities [2, p.200].

Conditionally marketing research is divided into qualitative and
quantitative. The first include group focus, in-depth interviewing, expert
surveys. The second are mass surveys, questionnaires, monitoring.

Qualitative research is used for the initial research of a marketing
problem (for example, to investigate the purpose of visiting a particular
institution) and assumes a small volume of problem under study, but the
results of qualitative research cannot be represented in quantitative form.
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Qualitative methods involve the collection of information in a free form;
they focus not on statistical dimensions but on understanding, explaining,
and interpreting empirical data; they are a source of hypothesis and
productive ideas. The purpose of qualitative research methods is to obtain
intelligence, not a quantitative distribution of opinions. Qualitative methods
do not use numbers but words to explain and interpret concepts. In other
words, they do not answer the questions "how much", "how" and "why".

Quantitative studies are designed to analyze large amounts of data
and provide quantitative and percentage results (for example,% of
consumers attending a friendly or business meeting, for a Sunday lunch
with family, etc.).

Quantitative research implies conducting various surveys based on the
use of closed-ended structured questions, which are answered by a large
number of respondents. The main objective of quantitative research is to
obtain a numerical assessment of the state of the market or the response
of respondents to an event. Such studies are used when accurate,
statistically reliable numerical data are needed [3].

However, due to the specific characteristics of the restaurant business
in cross-border regions, in particular, the presence of a large number of
competitors, high saturation, consumer behavior, it is necessary that
marketing research to be conducted in conjunction with the available
specifications of the market and competent specialists in the field.

In practice, the choice of specific types and methods of marketing
research in the restaurant business is based on the tasks set by the
customer:

1. Opening a new institution without a specific concept. In our opinion,
in this case marketing research will be:

e analysis of the market of catering establishments and the selection
of key players in the market, their strengths and weaknesses;

e research of competitors on such parameters as: target audience,
average cost of the bill, advertising policy;

e segmentation of consumers by demographic and cultural
characteristics. As a result of the conducted researches, a niche can be
occupied by the enterprise, and on the basis of the obtained data the
concept of activity and development strategy is formed.

2. New institution with a certain concept. If the customer has already
decided on the concept of his future institution and wants to know how
much this concept will be required in the market by consumers and
successfull, marketing research will be as follows:

e analysis of competitors, the list of services they provide and
identification of their own competitive advantages based on SWOT analysis;
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e analysis of the attractiveness of the concept of new institution for
the selected target audience and description of its characteristics. In this
case, marketing research allows you to get the information you need to
develop and implement an effective competition strategy, as well as to
occupy the right niche, to analyze the essence of problems that arise when
opening an institution, to find the right ways for development.

3. Problem solving in an existing institution. If the customer already has
a working establishment, but would like to increase the profitability of the
institution and ensure its further growth, marketing research will be
conducted in the following areas:

e analysis: location, interior and style of the establishment, cuisine
and menus, prices, musical design, average bill, quality of service,
programs and promotions;

e identifying the characteristics of the target audience (satisfaction
with the level of service, menus, prices, etc.). The result of this study will
be to identify factors that do not contribute to the further development of
the institution, as well as recommendations for eliminating these factors.

Before making a final decision on rebranding or any innovations that
require serious investment, it makes sense to conduct a study known as an
in-depth interview. This method is the most optimal, and possibly the only
rational one in diagnostic research: evaluation of the efficiency of
accounting and control systems, analysis of general management,
marketing and advertising activities of the restaurant, supply and logistics.

In our opinion, marketing research of the restaurant business
enterprises can take place in such stages (Fig. 1).

1. Marketing P 2. Data analysis ) |
research on | Location Structure Consumer | |
restaurant Primary Secondary | analysis inodfutSter analysis |
business information | information | | Y |
enterprise | I | |
| Research on Characteri — |
Sl by 7 | price policy | | stics of | | Competition [
| — Suppliers of | | target analysis |
| products | | I I |
| T : | Research on marketing and advertising |
| Advertising | | activity |
| Sales organization and | |
| promotion | | —————=————— y———"==="-
| T H 4. Decisions and directions management |
| Sales plan, type of services offered, |
: competition )I 6. Competitiveness strategy |
- d
Fig. 1. Algorithm for conducting market research
of restaurant business enterprises
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Thus, the main function of marketing research in restaurant business is
to facilitate the assessment of the situation, promotion of optimal
development strategy, reducing the risk of making wrong decisions. The
need for marketing research usually arises when a new restaurant is
opened, when a functioning establishment is ineffective, or when a
successful concept is replicated. Marketing research is the basis for
achieving the competitive advantages of restaurant businesses, the key to
the information needed to make a decision on a number of issues related
to the financial side of restaurant business.
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MARKETING AUDIT IN THE HOTEL INDUSTRY:
A FUZZY SET APPROACH

In the current competitive environment and rapid proliferation of hotel
services, marketing audit is not merely aimed to assess the achievement of
the accepted marketing strategies but also to evaluate the hotel’s
marketing management processes. In that sense, any effective appraisal of
the overall marketing performance must involve detailed assessment of the
key marketing factors and drivers of market orientation. The outcome of
such assessment should highlight the strengths and weaknesses of the
marketing function of the hotel and suggest recommendations on
possible improvements.

Generally, quantitative marketing evaluation tools, that serves as
diagnostic aids and as prescriptive guides for selecting the most relevant
marketing options may lead hotel managers to make decisions that are less
irrational than those they make when using unaided judgment. However,
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the usage of standardized objective measurement tools is often hampered
by uncertainties inherent in analysing some marketing variables. When the
information is vague and imprecise, or the assessments include subjective
judgements, traditional quantitative assessment models could be upgraded
by using fuzzy set theory. Namely, fuzzy set theory provides a strict
mathematical framework to deal with the approximate estimation and
information associated with human judgement and perception.

In this paper, we considered the imprecision of subjective hotel
manager’s assessments and developed an alternate model of marketing
audit based on fuzzy logic and utilization of fuzzy triangular numbers. The
identification of the most important factors, is based on the Marketing audit
questionnaire proposed by Jenster and Hussey. The questionnaire was
developed over the years, and has been used in many consulting and
teaching situations. In total there are 29 questions in the questionnaire of
which we have derived the same number of factors with the aim to
evaluate competitive impact of each factor on the hotel performance. The
list of extracted factors serves only to provide relevant basic inputs for
proposed fuzzy appraisal method which enables completely different
process of assessment.

The fuzzification of marketing factors include the estimation of interval
which contains the value of the key factors in four main categories of
marketing audit (i.e., hotel services, competition, customers and market
planning) and the most probable estimation of that factors, thereby, every
factor is represented as a fuzzy triangular number. In the second step,
membership function of the obtained fuzzy triangular numbers is defined
and the level of manager’s assurance in estimation of the factors is
requested. Case illustration presented in the paper is used to demonstrate
how proposed fuzzy model can be operationalized in a real-life situation.
Management team of the four star hotel faced no difficulties in the practical
application of our marketing audit model and the results indicate that fuzzy
approach enables effective estimation of the selected factors and allows
sufficient guidance for the formulation of optimal marketing strategies.
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MAPKETUHIOBI TEXHOJNOIII Y COEPI PECTOPAHHOIO BI3HECY

PectopaHHuit  6i3HeC - oAWMH i3yCRilWHUX iHaWNepcneKTUBHILNX
HanpsamkiB 6i3Hecy B YkpaiHi. OcobnuBicTio uboro 6i3Hecy € opieHTauis Ha
€BpONEencbKi CepBiCHI CTaHAapTM 1 CTPIMKMWA nepexia A0 HuX. B nepuwy
yepry - ue KJieHTCcbkMM 6i3Hec i cneundika 1oro sk ranysi cepu nocnyr
nepepbadvae nig iHHOBAUiMHMMM MApKETUHIOBUMW TEXHOMOTIIMU HEe TiNbKu
MONIMNWEeHHS SKOCTI XUTTS NI0AEN, KPAaCcMBO i CMAYHO NPUrOTOBAEHOI iXi, ane
i rpaMOTHO BMOyAyBaHi CTOCYHKW 3 KJiEHTaAMW, NMpaBuibHY MapKeTUHIoBY
nonitnky i PR-cTpaTterito, a Takox o065ik HeobxigHOCTI KoMepuianizauii
iHHoBaUiMHMX po3pobok. T[lowykKM | HanaroAXeHHsi HOBUX LIASXIB
KOMYHiKaUil 3 K/iEHTaMM Ta BUXi[ Ha HOBY ayAUTOPIl0 € OAHUM i3 KJIHOUOBUX
HanpsamkiB poboTn ana pectopaHHoOro 6isHecy y Hanbmxdi poku.

MapkeTuHrosiiHHOBaUii B NiANPMEMCTBaxX pecTOpaHHOro rocnogapcresa —
Oy>XXeBaxmBavacTuHa3araabHOiiIHHOBALIMHOIAIANBbHOCTI pecTopaHy 3 MeTO
nigBuLeHHsedekTnBHOCTINOropob6oTn.Cepes iHHOBaLIMHUX MapKETUHIOBUX
MeToais, nowmnpeHnx B YKpaiHi, MOXHa BUAINNTU: SMM
(SocialMediaMarketing) - MapKeTUHI y couianbHMX
Mepexax.CamecouianbHiMepexi € NigepoM y CTBOpPEHHIHabiNbL NOSbHOIO
cepenoBula AN KIEHTIB 3aknagy. @PakTUYHO, UEKNaCU4YHUN MeTon
«capagaHHoro pasio», NOCUNEHNNHAA3BNYANHUMUMOXITMBOCTAMUIHTEPHETY
Ta couianbHUX Mepex. 3aknaanm B YKpaiHiHalhbinbwenpeacraBneHi vy
couianbHMx Mepexax Facebook Ta Instagram.E-mail mapkeTuHr -
HanaroAXeHHs cuctemMm nobynoBM AOBIpU MiXK KNIEHTOM Ta 3akiaaoM Bia
MOMEHTY OTPWMMaHHS ajApecyu NOro enekTpOHHOI MOWTWU A0 <«NpOoAaxy» -
BiABiAyBaHHSA KNIEHTOM 3aknagy Brepuwe i B rnojanbliomy./lapTHepChbKi
nporpaMy Ta chniBnpaus pi3HopigHMX 6i3HeciB — Aello BiAMIHHMIA, ane ayxe
edeKTUBHMA Ta B3AEMOBUIIAHUA MapKeTUHroBui MeTon, Wwo 6a3yeTbcs Ha
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KNacUyHMX event-MapKeTUHry, npe3eHTauisxX, rMOoWnpeHHi ApyKOBaHOI
peknaMHoi npoaykuii. CyTb MOro nonsira€ y nolwwyKy pecTopaHoM napTHepiB

B iHWKX cdepax 6izHecy - MarasmHax oAsary i [Aekopy, OCBITHIX
opraHisauisix, iHAMBiAyanbHMX CnNikepiB i3 pi3HOMaHITHUX TemaTuk, 6i3Hec-
CTPYKTYp pPi3HOMaHITHOT HarnpaBJiIeHOCTi. Mpwun LbOMYBaX/11MBO,

wobuinboBaayanTopisumxnapTtHepisbynabaxaHowans
pecTtopaHy.be3snepeyHo, rapaHTiaMM ycnixy Takoi cTpaTerii € HalhBuwa
SAKICTb NpOAYKLUii Ta cepBiCy pecTopaHy, a TaKOoX Bi3yasibHa MPUCYTHICTb
noro 6peHay - po3miweHHs 6aHepiB, 6peHAOBaHMW MOCYyA, CEPBETKM,
Bi3WUTIBKM 3aknaay nopyu i3 30HO cepBipyBaHHS.[1]

B ranysi pectopaHHoro 6i3Hecy Bce yacTiwe NigHIMAETLCA NUTAHHSA Npo
Te, K Kpawe 3anpoBaautv abo BMKOPUCTOBYBATM Cy4acHi TexHonorii, wob
KNiEHTM 6ynn  3apoBosieHi  obcnyroByBaHHAM i «ambieHTomM»  (Bia
iTanincekoro ambiente - cepepoBulle, atmocdepa) i NpUHECNM BracHMKaM
pectopaHiB 6inbwunin npnbytok. Hoei goaatkm ans iPhone, HTC Ta iHwWwKx
CMapT@OHiB AOMOMOXYTb OTpMMaTK 6inbll aKicHe 06CNyroByBaHHS.

3a pesynbTataMu A0CNIAXKEHb aMepuKaHCbKOro PWHKY Ha OAHIA 3
ekcnepTHux cecin NRA Show cBiguntb, Wo:71% BigBiAyBayiB 3aknaais
BaX/IMBA MOXJIMBICTb 3aMOBUTK XYy Ha BMHOC; 52% rocren 4yekawTb B
pectopaHi 6e3kowToBHUA Wi-Fi; 47% noaei po3paxoByoTb, WO B 3aknagi
MOXHa 3pobuTn nonepegHe 3amMoBneHHS no TenedoHy; 78% wminneHianis
LWYKalTb MEHIO 3aKnaay B iHTepHeTi; 32% MinneHianis Bxe nnaTaTb 4yepes
ApplePay i GooglePay[2].

Bce ue roBopuTb nNpo Te, WO 3apa3 BXe HeAOCTaTHbO MpOCTO
BiANOBIiAATM CTaHAAPTHUM KPUTEPiISIM pecTopaHy: rapaHTyBaTU TiNbKu
UUCTOTY, SKiCTb npoaykTy i obcnyrosyBaHHsa. CnoxuBadiobupatoTb
TEXHOJIOTMYHICTb M LWYKalTb MiCLe, iIKe MOXe 3a40BOJSIbHUTU Uen 3anuT. Le
cTae Bce 6inbll XapaKTepHO i AN YKPAiHCbKOro pUHKY.

KynbTypa AocTtaBku iXi i OHNalNH-3aMOB/IEHHS PO3BMBAETLCA HEWMMOBIPHO
wenakmmm Temnamu. Loaatkm Delivery.com, UberEats, Caviar - opgHi 3
HannonynsipHiwnx B cdepi i B cBiTi. KpiMm pgocrtaBkm 3 3BMYANHUX
3aKfajiB, 3pOCTAE YMC/IO 3aMOBJIEHb 3 «BipTyasibHUX» PEeCcTOpaHiB, fKi He
npuiiMaoTb oglaiH-rocTen i roTyloTb BUKIOYHO Ans goctaBku. OaHa 3
HOBUX iAen Ha pUHKY - «xabw» Ansa BipTyanbHUX 3aKnagiB: KyXHi pi3HUX
pecTopaHiB Mg OAHUM AAxXOM, MDK AKMMW KypCylOTb aBTOHOMHI aBToMobini,
saKi 3abupaloTb 3aMOB/IEHHS | po3BO3STb iX KhnieHTaM. Lle 3aewesntoe
BUTPaTW 3aKknaaiB Ta pobuTtb AocTaBKy 6inbll AOCTYNHOK ANS BiABiAyBadYiB.

3rigHo 3 ocTaHHiIM pgocnigxeHHaM ResearchAndMarkets obcsr csiToBoro
PUHKY [AOCTaBKM IPOMaACbKOr0 XapyyBaHHs oHnaviH B 2019 poui cknas $
84,6 mnpa. 3a NporHo3amu aHaniTUKiB, akTUBHE 3POCTaHHSA MPOAOBXMUTHLCS i
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B ManbyTHbOMYy - B cepeAHbOMYy Ha 9,8% - go 2026 poky. B YkpaiHi
CerMeHT A0CTaBKM TaKOX MOKA3ye aKTMBHEe 3pOCTaHHSA: 3a OCTaHHi 5 pokis
pPUHOK BUpic Ha 35%.

MinneHianu i nokoniHHa Z - ue npiopuTeTHI ayauTopii Ana cnyxo6
poctaBkn. Came BOHW, B MOPIBHSAHHI 3 iHWWMW NOKONIHHAMMK, BUTpa4valoTb
BE/IMKY YacTKy CBOro O6[XeTy Ha 3aMOBMIEHHS roToBOI Ki. BOHM X i
BMCYyBalOTb  HalBULWi  BUMOrW: MUTTEBa  [AOCTaBka, renmidikauis,
iHaMBIAyanbHUM nNigxia i TpekiHr npouecy poctasku.lllo6 Bsignosigatm
3anuTaM CBOIX KJTIEHTIB, CEpBICM AOCTaBKW BMpOBaAXYHTb HOBi TEXHONOTII i
MaKCUManbHO CMpoLylOTb MexXaHi3M 3aMOBJ/IEHHS. 3aMOBUTM MOXHa B
couianbHMUX Mepexax, 3a [AOroMorow BipTyasibHUX TMOMiYHMKIB i 3
HaBirauiriHoi cuctemmn aBToMobins.Llet TpeHA po3BMBAETLCSA Yy Hac wWBMaLe
3a iHwwux. Hanpuknag, B 2018 poui Ha yKpaiHCbKUIA PUHOK 3aiLLoOB
icnaHcbka ctaptanGlovo, a Bxe Ha nodaTtky 2019 ro - UberEats.

Bce 6inble pecTtopaHiB BUKOPUCTOBYHOTbLTEXHOMOFMIOQR-KO04 Ha 4Yeky
kJslieHTa, Wo6 ricTb Mir onjaTMTU 3aMOBJIEHHSA 3a AOMOMOroK CMapT@OHa.
Jocutb nonpocutn B odpiuiaHTa paxyHoK i BiackaHyBaTM QR-kop uepes
MO6iNbHMA [0AATOK, MICAS 4YOro CyMa aBTOMATM4YHO CNUWETbCS 3 KapTwu.
Becb npouec 3ariMae BCbOro KiflbkKa KiikiB - He NOTPiGHO NpOCUTN NMPUHECTU
TepMiHan i yekaTtu. A ckaHep QR-Koay € B KOXHOMY CMapTdOHi 3 kKamepoto.

Kiockn camoobcnyroByBaHHsI — uUe TpeHA ana dopmatie dactoys i
dacTkexyan. o cyTi, Kacup CTa€e 3aMBOK JIAHKOK B 3akjlagax TakKoro
dopmaTy, | pecTopaTopM HamaratTbCs 3aMiHWTM 1Oro i MiHiMisyBaTun
BuTpatn. 13% Biasiaysadis B CLUA BxXe pobunu 3aMOBNEHHS Yepe3 KiOCKW.
TpeTuHa onuTaHUX cKasanu, Wo KopuctyBanuca 6 kiockamu, skbu byna
Taka MOXJ/IMBICTb.

OHnanH-pecTropaHn — pectopaH NOBWHEH 6yTuM AOCTYMHUW B iHTEpHETI.
Ak BapiaHT, Ue MOXYTb OyTM CalT 3 MEHI0, OMTUMI30BaHUM Mig MOBINbHI
TenedoOHW, i CTOpPiIHKM 3aknagy B couMepexax 3i ChniBpO6iTHUKOM, SKUi
LWBWAKO BiANOBIAAE HA NMUTAHHS.

PectopaHHe rocnonapctBo TakoX He Moxe edeKTMBHO (yHKLioOHyBaTu
6e3 BrnpoBaAXeHHS iHHOBaLiN 3aBASKN SSKUM MOXMBO 36iNblUNTY KiNbKICTb
BiABiAyBayiB 3aknafy, 30KpeMa: 3aCTOCyBaHHSi CyyacHOro obnagHaHHs i
HOBITHIX TexXHOJNOrih, HKi 3alMalTb 3HA4YHe Micue $gK B Mpoueci
NpUroTyBaHHA N OOPMIIEHHS CTpaB, BUKOPWUCTaHHI HOBUX BUAIB TENI0BOI
06p06bKM i ycTaTKyBaHHS, BUKOPUCTaHHI 6ionoriyHo akTMBHMX AobaBokK Ans
BUIrOTOB/MIEHHSI CTpaB (YHKUIOHaNIbHOrO MNPU3HAYeHHS; - BUKOPUCTaHHSA
NMPOrpecuBHUX rasly3eBUX TEXHOJIOriN, HOBITHIX TEXHOJOriA Ta HanpsMiB y
KyniHapii, noB’si3aHMX i3 MOsSIBOIO MOAHMX Tedili y pecTtopaHHOMY 6i3Heci,
nepeopieHTaLIElD CMOXMBaAYiB Ha 340pOBe XapyyBaHHSA; - 3aly4YeHHs
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HOBITHIX TeXHONOorin ana npouecy obcnyroByBaHHSA KIEHTIB (iHTepakTuBHe
MEHI0, eKpaHM-MNJIaHLWEeTU Ha CToslax, CeHCopHi ancnnei)[3].

3a3HayeHi BUAM MAPKETUMHIOBUX TEXHOJIOTiA CMPUUYMHSAKTbL PO3BUTOK
TEXHOMOri Ana pecTtopaHHoro 6isHecy, SAKWI 30aTHWUIM JOCAraTU BENMKUX
BMCOT, @ BMKOPUCTAHHS iHHOBaLiMHMX pO3p0ob6oK, iX BTIIEHHS B Cy4yaCHOMY
pecTtopaHi - uUe wWe OAWMH KPOK Yy CTBOPEHHi He nuwe igeanbHOi KyXHi,
NigBULEHHS iMigXy, MONUTY, a W CTUMYNIOBaAHHS NOS/IBHOCTI CMOXWBauiB
nocnyr cdepu pectopaHHoro 6isHecy

Cnucok BUKOPUCTAHUX AXKepen:
1. 3aBaauHcbka O.10. IHHOBAUiMHI MapKETUMHroBi METOAMKM MiABULIEHHS  NOSIbHOCTI

cnoxusadiB nocnyr cdepu pectopaHHoro 6isHecy // [EnekTpoHHMI pecypc]. - Pexum goctyny:
file:///C:/Users/hp/Downloads/143397-307670-1-SM.pdf
2. PecTtopaHHi TeXHOTpeHAU 2020 // [EnekTpoHHUiA pecypc]. - Pexum

poctyny:https://joinposter.com/post/restaurant-tech-trends

3. [Oasuposa O. 0. ®opMyBaHHS CUCTEMM iHHOBALIIMHOrO yrnpasniHHA PO3BUTKOM MiANPUEMCTB
rotenbHo-pecTtopaHHoro rocnogapcrea / O. 0. Jasuposa // bBisHecIHdopm. - 2017.—- N? 11. - C.
459-464.

Olga Priadko, Candidate of Economic Sciences, Associate Professor,
Kharkiv State University of Food Technology and Trade,
Kharkov

MARKETING TECHNOLOGIES IN THE FIELD
OF RESTAURANT BUSINESS

The specificity of the restaurant business as a service industry involves
not only improving the quality of life, but also a competent marketing
policy and PR-strategy, the ability to manage customer loyalty. The current
situation of using innovative marketing methods and technologies to
increase the loyalty of consumers of restaurants in Ukraine and abroad is
analyzed.

HaTanisa CaBuubka, 4.€.H., npodecop,
XapKiBCbKUI Aep>XaBHUW YHIBEpPCUTET XapyyBaHHS Ta Toprieni,
M. XapkiB

MOBEAIHKOBI ®AKTOPU AK AETEPMIHAHTU 3MIH
MAPKETUHIOBUX TEXHOJIOIINA

TpaanuUiiHO BMIMB 30BHIWHBOIO CEpefoBULLA Ha MOBEAIHKY CroXuBada
30INCHIOETBCS Yepe3 dakTopu KynbTypu (CybKynbTypu) i MapKeTUHroBi
ctumynu 6peHagis. nobanbHi 3MiHM B couiafibHO-EKOHOMIYHOMY KUTTI,
BMIMHYNIM Ha KYNbTypHi (akTopn Ta MapKeTUHroBi TexHonorii. BoHu

308 11-12 nucronaga 2020 p.



BUKOPUCTAHHS] MAPKETUHIOBUX TEXHOJIOITN
Y COEPI TOTEJ/IbHO-PECTOPAHHOIO BI3HECY

NposABASAIOTLCA B HACTYMHOMY: TOLIMPEHICTb EKOHOMIYHOi Ta couio-
KyNnbTypHOiI rnobanisauii; uudposa TpaHcdopmauis (AR, VR, IHTepHeT
peuei, mobalin, e-commerce TOLWLO); NMPUCKOPEHHS TeMMy XuUTTa (4ac cTas
Hanbinbw obMexeHMM akToOpoM, T.SK 4acC XUTTA CTUCHYBCA); 36inblieHHs
TPUBANOCTI XWTTS MNpu3Beno A0 TOro, WO €eKOHOMiYHa aKTMBHICTb He
3anexuTb BiA4 BiKYy; WBKAKA 3MiHa LIHHOCTEN MOKONIHb (KPOK 3MiHM
LiHHOCTEN NokoniHb ckopoTuecst Ao 10 pokiB, y pe3ynbTaTi crnocTepiraeTbcs
HEPO3YMIHHA | HENpUWHATTS LIHHOCTEN iHWWX MOKOMiIHb); MNPUHUUNK
CTanoro po3BUTKY YBIAWAW B peanii XWTTS, WO NOpoAnNO TpeHa
YyCBiAOMNEHOro BMpPOOHWMUTBA | CMOXMBAHHSA; CNOCTEpiraeTbCca nepexia
BNagn Ha puWHKY BiA4 6peHAiB A0 CunM CnoxwuBadiB (iHTEpHEeT-ChiNbHOTH,
ouiHKa CNOXWBYOro AOCBIAY B peXUMi peanbHOro vacy).

Po3rnsHemMo BMAuB BuAiNeHMX (akTopiB Ha NpuKAaai pUHKY Xap4yoBUX
npoAayKTiB, Ae MOBeAiHKa CroXuBada 3HaxXoAMTbCS Mi4 TUCKOM rnobanbHoi
pesontouii 340poB’s. [laHWA TpeHA 3yMOBJ/IOE TMOCTIMHI 3MiHM Xap4yoBUX
3BMYOK, Ha WO BMJAMHYAWM Taki  OCHOBHIi  dakTopu: 3poCTaHHS
3axBOPIOBAHOCTI HaceseHHs; nponaraHaa 340poBoro cnocoby xxutrsa (3CX)
B 3MI, npocyBaHHs igei 3CX uepes3 nigepiB AyMOK cepen npodecinHnx
CNOpPTCMeHiB, iTHeC-TpeHepiB i AI€ETONOriB; 3pOCTaHHSA MNOMNYNAPHOCTI
3aHATb CMOPTOM; 3POCTAHHSA TEMMY XMUTTS CMOXWBAYiB Y BeNKUX MicTax,
L0 BMMAra€ 3py4YHOCTi i WBMAKOCTI CMOXMBAHHSA 3 KOPUCTIO ANS 340pOB’S;
BNAMB rnobanbHUX TpeHAiB (B TOMy 4MCNi MOLMPEHHS BereTapiaHCTBa,
BeraHcTtea) i aktuBHa R&D gisnbHiCTb BUPOOHWKIB XapuyoBOi npoaykuii
(nepw 3a Bce, TpaHCHaUiOHanbHWUX rpPaBLiB PWHKY) 3i CTBOPEHHS HOBWX
TOBapHWUX KaTeropii abo Hiwl.

ETuka 3p00poB’s, 3aHATTS diTHecoM i cnopToM, GOpPMYHOTb MOMUT Ha
[IETUYHI NpoaykTn abo npoaykTu AnsS 340poB'A. [ONOBHUMW KpUTEpisiMu
CMOXMBYOro BM6Opy TakMxX MPOAYKTIB €: KOPUCTb, HaTypasbHiCTb, 3pYYHICTb
CNOXMBAHHSA i «NerkicTe», WO A03BOMSATb B CYKYNHOCTI 36epiratn 340poB’s
i BUCTynawTb B AKOCTi NpodinakTMKM 3axBoptoBaHb. IHWWM UYMHHUKOM
cnoxumByoro Bubopy BuMCTynae uucta (npo3opa) eTukeTka. Lle wumpoko
nownpeHe B CBIiTi MOHATTS i TEHAEHUIA, AKa HaWKpalwuM YMHOM BiAMNOBIAAE
nobaxxaHHSIM TUX CMOXMBaYiB, SIKi Xo4yTb KynyBaTW HaMNpocCTiwi, HanbinbL
YUCTI | HaTypanbHi NPOAYKTWU, 3 OAHOro 60Ky, Ta PO3yMiHHA CroXuBayamm
TexHonorin BuMpobHWUTBa, peuenTyp i BUKOPUCTOBYBAHOI CUPOBUHU - 3
iHworo. MpoAyKT i3 YACTUM ETUKETKOK — L€ YUCTUN, MPOCTUMA i YeCHUMn
NpoAyKT, KU BiAMNOBIiAAE TakKMM yMOBaM:

e MpPOAYKT He MICTUTb AOMILLOK YN KOHCEPBAHTIB;

e iHdoOpMauis npo NpoAyKTM XapyyBaHHA MOBMHHA 6yTn TOYHOWO,
[OCTOBIpHOIO Ta 3p0O3YyMiNo AN CNOXMBaya;
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e nMig 4ac BMPOBGHMUTBA MNPOAYKTY BUKOPUCTOBYETbCA MAKCUManbHO
KOPOTKMIN CMUCOK iHFPEeaiEHTIB;

* NpoAYKT NPOCTUI, BiH SKOMOra MeHLe obpobnsscs.

HesBaxatun Ha TpeHA, Wo cknaeca nuwe 5% cnoxuBadiB
OOTPUMYIOTbCSt 340pPOBOro cnocoby xutts, 9% 9Kk MiHiMYyM 1 pa3 Ha
TUXAEHb BIABIAYIOTb CMOPT3an Ha PperynsipHiin ocHosi. ToO6TO MOXHa
NpUNyCcTUTK, WO peluTa HaceneHHs abo He UikaBnsATbCA AaHMM HanpsiIMKOM,
abo cnigyoTb Moai. Taka noBediHka Bifobpaxae uinvin naTtepH, Wo oaepxas
Ha3By ep3auHuin (CyporaTtHuin) Tun noseaiHkn, To6TO CMOXMBaHHA,
3aCHOBaHEe Ha HacniayBaHHi XMMepHOi noBefiHkW nigepis AyMok (3ipok
TeaTpy i KiHO; 6norepiB, ectebnilMeHTy), AKa LEMOHCTPYE /Xe-CTaTyCHICTb
i nokasoBicTb. CaMe HasABHICTb Ui€i TeHAeHUil CBiAYMTb NpO couianbHy
NpUpPoOAY CMOXMBYOIrO PillEeHHS | € CTUMYJIOM ANS 30BHIWHLOIO BMJMBY,
npeaMeToM MaHinynauii.

Mepekyc «to go» - ue uinuit HanpsaM i HaBiTb @inocodis HOBUX Moaenen
food-cepBicy, pesynbtat rnobanisauii cMakoBMX nepeBar i MPUCKOPEHHS
Temny XutTa. MNepekycuTn WBNAKO i AeleBo — Le akTyanbHa npobnema ans
6yab-aKoi NOAWHU: CTyaeHTa, odicHoro npaudiBHMka Towo. CTpitdhya
[03BOJISE NOICTM MPAKTUYHO Ha X0A4Y, @ 3PYUYHICTb CMOXMBAHHS BUXOAUTb Ha
nepwuini nnaH. 3a cyyacHUX yYMOB CTaBfeHHS Ao dacT-dyay, SKMn paHiwe
CNpUNMABCS SK WKIAIMBA DKa, 3MIHWI0CS, OCKIIbKN BUHMK HOBWUIA HaNpsiMOK
KOpUCHWI CTpiTdyAa. HoBi dopmaTv MPOMOHYTb CroOXuBadeBi (TUM, XTO
CMAUTb Ha AI€Ti, CTeXUTb 3a CBOIM XapyyBaHHSAM, [OTPUMYETbLCS
BereTtapiaHcTea, JIOA8M i3 3axXBOPIOBAHHSAMM, SAKi 3@ MegudHUMU
rnokKasaHHsSMW BIAMOBWAMCA BiA4 WKIANMBOI 1Xi) KOpWUCHi 6i3Hec-naHui,
canaTu, cynu, ceHaBidi, neceptn 6e3 LUyKpy, TOHI3ytoui Hanoi Towo.

LlikaBi TeHAEHUii NpOCTEXYIOTbCA HA PUHKY Monoka. CKOpOYYETbLCA pasose
CMOXWBaHHA ,TOBTO CMNOCTEpIiraeTbCs  MNafiHHA  CMOXWBAHHS  MOJIOYHUX
MPOAYKTIB Ha AylWy HACeNeHHs B NepepaxyHKy Ha Mosioko. OCHOBHMMM
NPUYMHAMWN € 3HMKEHHSA AOXOAIB HAaCeNeHHs, 3MEHLUEHHSA MOronis’s, a Takox
3MEHLUEHHSI CMOXWBAHHSA B HaTypaslbHOMY BMWpaXeHHi 3a paXyHOK HOBMX
BWAIB YNaKOBKW, O A03BONAIOTb CKOPOTUTUM pasoBe CNoXuBaHHA. MNopsa 3
UMM, 3pOCTAE PUHOK POCINHHUX anbTepHaTUB MOJIOKY, SKUA AEMOHCTPYE
LWOpiYHUI NpupicT 15%. Lle MNOACHIOETLCA CYKYMHICTIO AEKiNIbKOX MNPUYUH.
CermMeHT CrnoxwBadiB anbTepHAaTUMBHOIO MOJIOKA CKIA[AETbCA i3 noaen 3
HENepeHOCUMMICTIO  MOSIOYHUX  MPOAYKTIB; nepekoHaHWx  BeraHiB i
BereTtapiaHuis, nobuTtenis HOBUHOK i MOAHULUb. A TakoX eko-dpeHani, To6To
TUX, XTO MIATPUMYE KOHUENUi0 CTanoro pO3BWUTKY, €KOMOMYHOCTI, Tak $K
KfacuyHe TBapUMHHWUTBO Ha AyMKY nobicTiB, € kyan 6inblivM axepenom
MapHUKOBUX rasiB, HiXX POC/IMHHMLTBO. 3a AaHMMM aHaNiTMYHOI koMnaHii GIRA
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(Future Market Insight) puHok pocnmHHoro monoka go 2022 poky cknage 9,5
mnpa pon. OcCHoBHUIA 06csir puHKy npunagae Ha CLUA, KaHaay i Kutaid, wo
cTtaHoBUTb 70% cnoxuBadis [1]. EBpONENCbKMIA PUHOK 3POCTAE LOPIYHO Ha
15%, TeHpeHuia 36epexeTbcsa 00 2023 poky (ouiHka Mordor Intelligence).
OcHoBHe crnoxmBaHHs B €Bponi npunagae Ha ®PpaHuio, BennkobputaHito i
Himeuunny [2].

[ns BiTYN3HSIHONO PUHKY CMOCTepiraeTbCs BTpaTa A0BipM A0 BUPOOHMKIB
Mosnioka (Ao 6peHAaiB) BUKAMKAHA HeAO6POCOBICHOK KOHKYPEHUIEW Ha
PUHKY. Ynepea)keHe CTaBfIeHHS CKIanocs 4yepe3 Te, WO B FOHUTBI 3a
npnbyTkoM HenobpoCoBiCHIi BUPOOHMKM BMAAKOTb MNPOAYKTM i3 3aMiHHMKaMu
MOMTIOYHUX XKMUPIB 3@ NPOAYKTU TMOBHICTIO TBAPWUHHOINO MOXOAXEHHS,
npoAyKTW 3 AOAaBaHHSIM KOHCEPBAHTIB — 3a NpPOAYyKTM 6e3 Takux. Y CiyHi
2019 poky YkpaiHa ysBinwna B TOMN-10 ekcnopTepiB Mono4YHOI npoaykuii. Y
TOW Xe yac B nToMy-2019 nosigoMnanocs npo Te, WO Ha npuiaBkax B
YkpaiHi 36inbwmnnacsa Kinbkictb nigpobneHmnx MonoYyHux npoaykTiB. Pasom 3
TUM, BHYTPIWHIN PUHOK YKpaiHun BigdyBaEe 6pak CMpOBMHW i CTAaHOM Ha 1
BepecHss 2019 npwupicT iMNopTy BeplwKoOBOro Macna cknaB 33%, cupy -
77%, npoaykuii 3 He3bupaHoro Mmonoka — 42% [3].

MigBoasun niacymMok, cnig 3a3HauuTv, WO NPOAOBOJSIbYMA  PUHOK
TpaguuiiHux ToBapie (food-puHOK) 3aBasikM CBOI  3pinocTi ocobnmBo
CXWNbHUI A0 BNAMBY iHdOpMaUiiHuX wymis. OTxe, iHbopMaLisa Ha eTuKeTLi
YBa>XHO BMBYAETLCS MOKYMUEM, AKOro LiKaBUTb: HAaTypasibHIiCTb i KOPUCHICTb
npoAyKTy; CBiIXICTb i TepMiH npuaaTHOCTi (MeHWwuit TepMiH 36epiraHHs
CNYXWTb MiATBEPAXEHHSAM CBIXXOCTI MPOAYKTY); CKNaA NpoaykTy (BiACYTHS
KOHCepBaHTIB i 6apBHMKIB); CMaKoBi AKOCTi MNpoAykTy (pi3HOMaHITHICTb
CMakiB i HanoBHKOBauiB); YynakoBka MpoAyKTy (3py4HiCTb, HasIBHICTb
KPULWKW i An3aliH); BMpObHMK i Mapka ToBapy. Y npoueci Bubopy B AKOCTi
KPUTEPIiB NpW yXBaneHHi pilleHHS Mpo MNOKYMNKY po3rnsgatTb He nuvwe
TPaAMUUIrHI: CMaK, SKIiCTb i LiHA, ane W OUIHIKTb iX BMJIMB Ha 340pOB’S,
camonoyyTTa i Bary, ocobnmeBo - 6e3neyHicTb (BiACYTHICTb LWKIiAANBUX
iHrpeaieHTiB i AOMILWOK) i Npo30picTb (PO3yMiHHS CROXWBaYaMu TEXHOJOTIN
BMpPO6HMUTBA, peuenTyp i BUKOPUCTOBYBAHOIO CUPOBUHMN).

CnMcoK BUMKOPUCTAHUX axepen:
1. Syndicated Market Research Reports URL: https://www.futuremarketinsights.com/reports
2. Beverages URL: https://www.mordorintelligence.com/industry-reports/category/food-
beverage/beverage
3. YkpauvHa Bowna B TONM-10 3KCrnopTepoB MOJIOYHOM npoayKuum URL:
https://www.epravda.com.ua/rus/news/2019/01/19/644447/
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Nataliia Savytska, Doctor of Economic Sciences, Professor,
Kharkiv State University of Food Technology and Trade,
Kharkiv

BEHAVIORAL FACTORS AS DETERMINANTS
OF MARKETING TECHNOLOGIES

These article focus on global changes that have affected behavioral
factors and marketing technologies. They are considered on the example of
the food and beverage market. The main criteria of consumer choice of
food products are: benefit, naturalness, convenience of consumption. The
information on the label is carefully studied by the buyer. The purchasing
process takes into account taste, quality, price, health, well-being and
weight, especially food safety and brand transparency.

BikTopisa Tkau, a.e.H., npodecop,
Opecbka HalioHanbHa akaaeMis XxapyoBUX TEXHOSOrIN,
M.Opeca

TEHAEHUII PO3BUTKY NIAMNPUEMCTB FOTE/IbHO-PECTOPAHHOIO
rocnoaAPCTBA AK roJloBHOIro AETEPMIHAHTY TYPUCTUYHUX
BI3SHEC-MPOLIECIB B YKPATHI

3Ha4YeHHs TYPUCTUYHOI ranysi B pO3BUTKY HaLiOHanbHUX rocnoaapCbknx
CUCTEM [yXe BaXx/uMBe, TOMY CbOrogHi 0CO6NMBO aKkTyasbHUM CTano
3aBAaHHSA aKTUBHOIMO0 PO3BUTKY rOTEIbHO-pPEeCcTOPaHHOro rocnofapcrea K
rOIOBHOMO AeTepMiHaHTYy iHAYCTPii Typu3aMy. CbOrofHi rotesibHo-pecTtopaHHe
rocrnoAapcTBo 3aiMa€e nigmpytoudi no3umuii y ekoHoMiui 6aratbox KpaiH Ta Ma€e
BEJIMKNI €KOHOMIYHUM NOTeHUian.

MignpuemcTBa roTeNbHO-PEeCTOPAHHOro rocnogapcTtea — rOJIOBHUN
KaTanizatop poO3BUTKY TypuM3My Ta OCHOBHA Bi3uWTHa KapTka Micta abo
KpaiHu, came MniaAnpueEMCTBaA roTesIbHO-PeCTOPaHHOro rocnojapcrea MOXYTb
CTBOpUTM rapHe abo noraHe neplle BpaXeHHs, sike B MalbyTHboOMy 6yae
CKJ1aA4HO BUMPABUTMU.

[oTenbHO-pecTopaHHe rocnoAapCcTBO — BEUMKUIA CEeKTOp EeKOHOMIKM
KpaiHu, WO NPUHOCUTb CYTTEBUIM AOXiA4 Yy AepXaBHY CKapbHuUi, pa3oMm 3
UMM MigHiMarumM couianbHe cTaHOBMLLE cycninbcTBa [1].

[oTenbHO-pecTopaHHe rocnoAapCcTBO BUKOHYE TakoX 6e3niu dyHKLUil, BOHO
MOXe 6yTW Sk LEeHTPOM Ana Hanaro[XeHHs AiNoBUX BIiAHOCWMH i MicueM Aans
npoBeAeHHs odiUiMHMX 3yCTpiyei, NEepeMOBUH, MNPOBEAEHHS Pi3HOMAHITHUX
MacTep-KiaciB Ta JIeKUiN, TaK i CpaBXHbOK 3HAXIAKOK A8 TUX XTO nontbnse
rnoaopoXyBaTK, BiaNounMBaTH i 4OCNiAXKYBaTK WOCL HoBe [2].
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CTaHOBMIEHHIO rOTENbHOrO rocnojapcTBa CNpUSE BUXiA Ha YKPaAiHCbKWUI
PUHOK iHTEpHauioHaNbHUX TroTenbHUX Mepex <«Radisson», «Hyatt»,
«InterContinental»; cTBOpeHHS YyKpaiHCbKOro TYpPUCTUYHOro 06'€aHaHHSA
onepatopa <«YKPTYP»; CTBOpeHHs YKpaiHCbKOro roTenbHOro oriepatopa
«Premier Hotels and Resorts» - ue kuiBcbkuit «Premier Palace Hotel»,
nbBiBCbkN  «Premier Hotel Dnister», ogpecbkuin  «JIOHAOHCbLKUN»,
MyKauiBCbKa «3ipKa»; CTBOPEHHSI YKPaiHCbKUX Mepex roTeniB, TakuX SK
«Reikartz Hotel Group», «Ribas Hotels Group» ToLl0.

CTBOpeHHSs AepXaBHUX Mepex B cdepi WBMAKOro XapyyBaHHSA MOXe
CNyryBaTM MpUKIaAoOM pPO3KPYTKM 3BUYAMHOI Mpono3nuii 3 po3MilleHHSs.
34iNCHEeHHS Takoro nigxoady 4O CTBOPEHHS TroOTeNbHOI Mnpono3uuii Mae
MOXNMBICTb CTAaTU OAHMM 3 HaWBaX/MBILLMX MOMEHTIB (opMyBaHHS

KOHKYPEHTOCMPOMOXHOIro TYPUCTUYHOIO npoAyKTY, po3pobuTn i
3acToCcyBaTM HOBi NigXoAM B  MApKETUMHIOBIM  MONITUUI  rOTEeNbHOro
rocnogapcraa.

3rigHO OCTaHHIX POKiB CMOCTEPIraETbCA MO3UTUBHA AMHAMIKa PO3BUTKY
niaoNnpMEMCTB roTeNbHO-pecTopaHHOro rocrnogapcrtea. OpgHak Ha pasi B
YKpaiHi Ta yCbMy CBITi 3aroctupwuia poO3BUTOK TYPUCTUYHOI iHAYCTPIi,
30KpeMa [roTeflbHO-pecTOpaHHOro rocrnoAapcrTea MaHAeMis nig Ha3Bok
COVID-19 Ta cyTtreBO nocnabwunia ekKOHOMIiYHi no3uuii BCiX KpaiH 6e3
BUMHATKY. Ane roTenbHO-pecTopaHHe rocnofapcTBO He CTOITb Ha Micui Ta
BMNPOBaAXYE HOBI TeHAEHLUil po3BWUTKY, Taki sIK cneuianizoBaHi roteni ang
niofer 3 KOPOHOBIPYCHOK iHMEKLUIE; akTUBHE MNO3MUIOHYBaHHA MOCNyru
«i>ka Ha BWHIC»; KyNiHapHi OHNaMH MawnucTep-knacum Big wed-Kyxapis
pecTtopaHiB; CeMiHapu OHNamH Big MNpPOBIAHMX daxiBUiB roTenbHOro
6i3Hecy Towo [3].

Ha pwWHKY roTenbHO-pecTopaHHOro rocrnofapcrTBa KOXeH JAeHb
BiAbyBalOTbCs 3MiHW. Lle MOsICHIOETbLCS TUM, BnacHe WO AaHWI CeKTop -
[ocnTb cneumndivyHa cdepa AiNbHOCTI, YaCcTMHA AO0XOAIB 3HaxoAUTbCS B
3a/IeXHOCTI BiJ Bpa)keHb crioxusadis. lNpu UbOMY eMoUii 3HAaxXoAATbCs B
3aNexXHOoCTi BiA AKOCTi HagaHHS MPoMno3uLili, SKOCTi, Big MicuenepebyBaHHS
cy6’ekTa, BiA NONITMKO-EKOHOMIYHOIO CTaHy AepXaBu, apeany, Meranosnicy.

He 3BepTatouM yBarm Ha Te, BflacHe WO B YKpaiHi € BefnyesHa
UNCENBbHICTb BCISAKMX 3acobiB PpoO3MilleHHSI Ta XapyyBaHHsS, MNOTPiGHMNA
noAanblMA  PO3BUTOK | CTaHOBMIEHHS AaHOi cdepu sK MpiopuMTETHOI B
iHAYCTpii TYypM3My Yy 3B'SI3KY 3 MiANOMOM PUHKY TYPUCTUUYHUX MPOMO3nNLIA 1
36iNblUEHHAM NONUTY Ha BUCOKOSKICHI TYPUCTUYHI NPONO3uLil.

[oTenbHO-pecTopaHHe rocnogAapCcTtBO € OAHMM 3 HaWBaX/UBILWIKNX
UMHHIKIB iHAYCTpil Typu3aMy, WO [AA€E IiHTerpanbHy OUiIHKY couiasbHO-
€KOHOMIYHOro piBHA CyCMiNbCTBa i PO3YMIHHA MOr0 CTaHy MOro po3BuUTKY.
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1. Pepbko B.E., PyciHa A.O. MixHapoaHuii pdocsia ¢dopMyBaHHS CTanoi iHppacTpyKTypwm
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TRENDS OF DEVELOPMENT OF HOTEL AND RESTAURANT
ENTERPRISES AS THE MAIN DETERMINANT
OF TOURIST BUSINESS PROCESSES IN UKRAINE

In the minds of the unstable development of the market economy of
our land, the sphere of hospitality has become an important and priority
social and economic lanka. One of the most recent strains in the sphere of
hospitality of the current significance of the development of enterprises of
the hotel and restaurant government. This tendency is also supported by
the fact that all parts of the tourism industry of the hotel and restaurant
industry are becoming the subject of scientific awareness, which may be a
positive infusion for the development of the social-regional economy.

Onbra XutpoBa, K.€.H., JOLEHT,
YepHiBeLbKNii TOProBebHO-EKOHOMIYHNI IHCTUTYT KHTEY,
M. YepHiBui

BUKOPUCTAHHSI IHOOPMALINHNX CACTEM
Y COEPI TrOTEJ/IbHOIO BI3HECY

Y CbOrOAHIWHIX €EKOHOMIYHMX YMOBaX >OPCTOKOI KOHKYypeHUuii Ta
PUHKOBO|I €KOHOMIKM PO3BUTOK roTesbHOro 6i3Hecy BMMarae noKpalleHHS
npmnbyTkoBoCTi i AuBepcudikauii cBoix nocnyr. And ubOro roTenbepu
BMKOPWUCTOBYIOTb PIi3HiI iH(OpMaUiliHi TexHOosorii, BK/IOYaYM ENEeKTPOHHI
Tabnuui, naneposi dopMn Ta YHiIDIKOBaHI CUCTEMW yNpaB/iHHA ManHOM.
IxHii BnnuB Ha PO3BUTOK FOCTUHHOCTI BEJINYE3HWUIA, OCKINbKM NpsMO
noB's3aHN 3 NiABULLEHHSAM e(PEeKTUBHOCTI pobOTU SIK KOXHOIO roTesibHoro
KOMIJIEKCY OKpPeMOo, TaK i ycboro rotenbHoro 6i3Hecy 3aranom. Togai
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Heob6XiAHOI YMOBOKO CTAaE BWKOPWUCTAHHA iHMOPMaLIMHUX CUCTEM 3aans
36inbleHHs noTeHUiany NiANPUEMCTBA, SKUW TaKoX CTa€ BUpillanbHUM
(haKTOpOM Yy KOHKYpPeHTHiW 60poTbbi 3a 3any4vyeHHs KIIEHTIB i OTPMMaHHs
nepeBar Ha puHKY. Barato TuMuyacoBux 3aknafiB pO3MilleHHS Yy CBOIN
pob6oTi BCe e BUKOpUCTOBYIOTb Excel, ¢popmaT nanepy Ta nepa, 3acrtapine
nporpamMHe 3abesneveHHs. XoaeH 3 nepepaxoBaHMX BULLE IHCTPYMEHTIB He
Bianosigae notpebam rotento 21-ro ctonitra. OTXe aKkTyanbHWUM MNOCTaE
MATaAHHSA MpPO BMPOBAAXEHHS Ta BUKOPUCTAHHSA iHPOPMAUIMHUX CUCTEM Y
rotenbHoMy 6i3Heci.

Ha ocHoBi [ACTY 2392-94 iHdoOpMaUifiHi CUCTEMM TpaKTylTbCs $K
KOMYHiKaLlilHa cuctema, wo 3abesnevye 36MpaHHA, nowyk, 06pobneHHsa Ta
nepecunaHHsa iHdopmauii [1]. Ona dopMyBaHHS HaneXHUX BHYTPILLHIX
iHpopMaUiMHMX NOTOKIB Yy nigNpuMEMCTBaAX roTefbHOi cdhepn HeobxigHo
BNpOBaAXXyBaTu i aBTOMATU30BaHi CUCTEMMW, 3arasioM iX MOXHA po3rnisaaTu K
iHTErpoBaHy CYKYTMHICTb TaKMX OCHOBHMX MNiACUCTEM: yNpaBniHHSA diHaHcaMmuy,
ynpaeniHHa MaTepianbHMMKM  MOTOKaMu, YNpasniHHA 06CNyroByBaHHSM,
ynpaBniHHSA SKICTIO, ynpaBfiHHS MNepcoHanoM, ynpasfiHHA 36yToM, aHanis
diHaHciB, cobiBapTocTi, 060POTHMX KOLITIB, YNpaBfiHHA MapKETMHIOM TOLLO.
Ha cborogHi Hanbinbw MNOWMWMPEHUMM ABTOMAaTU3O0BAHWMK  FOTENbHUMMU
CMCTEMAaMM, LLO 3aCTOCOBYIOTbLCS B CBITOBIiA MpaKTWLi, €: cMCTeMa YnpaBs/liHHA
rotenem (PMS - Property Management System), cucrtema ynpaBniHHSA
pectopaHoM (Point Of Sales), cuctema TtenedoHHoro cepsicy (Telephone
Management System), cnctema enekTpoHHUX kntodis (Key System), cucrtema
eNeKTpoHHMX MiHibapis (Mini bar System), cucrtema iHTepakTUBHOIO
TenebauveHHs (Video Services System), cuctema eHeprosbepexeHHs (Energy
Management System), cuctema 06pobkun kpeantHmx kapt (Credit Card
Authorization System), cuctema cknaacbkoro obniky Tta kanbkynsuii (Food &
Beverage), cucrema iHaHcoBo-6yxrantepcbkoro 06niky  (Accounting
System), cuctema ueHTpanbHOro 6poHioBaHHsA (Central Reservation System),
cuctema  iHTepHeT-6poHioBaHHs (Web Reservation System), cuctema
kagpoBoro o6niky (Human Resource System), cuctema 6e3nekmn (Security
System) [2].

HannowupeHiwnm npuknagoMm iHTerpoBaHoi iHQopMaUinHOT cucTeMU €
Property Managmement System. BoHu € koMn'toTepu3oBaHNUMM CUCTEMaMU,
AKI  NOMerwyrTb KepyBaHHS  BfacTUBOCTSAMW, 0COBUCTUM  MaMHOM,
obnagHaHHAM, y TOMY 4uCNi TeXHiYHMM 06CNYyroByBaHHAM, MNpPaBOBUMMU
npaesaMm Ta NEepcoHaNOM TilbKW  4yepe3  OAMHWULUIO  MPOrpamMHOro
3abe3neyeHHs [3, c. 25].

Bubip PMS 3anexuTb BiA po3Mmipy Ta Tuny o6'ekTa rotento, Hacamnepep,
e noB's3aHO 3 TWMM, WO Pi3Hi CMCTEMM MaKTb BlaCHi Habopu OCHOBHUX
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dyHKUIN Ta poaatkosBi Moayni. bBinbWwicTe BMHAXiAHWMKIB  Ha  pPUHKY
iHpopMaUiiHUX TEXHOOriA NPOMOHYTb CUCTEMWU YMNpaB/liHHA roTefneM, sKi
MOXHa HanawTyBaTW Ha Pi3Hi TMNW MalrHa, a OCHOBHI Moayni PMS MOxyTb
6yTn AOMOBHEHI A0AaTKOBMMW MOAYNSIMU, HEOOXiAHUMW ANA MEBHOro TUNy
bi3Hecy.

Bennkum nignpvemMcreaM HeobXiAHI CcUCTEMM 3 LWIMPOKMM Aiana3oHOM
mMoayniB, BiAMiHHMX Big 6a30Boro 6poHOBaHHS, PPOHT-0dicy Ta ynpaBiHHS
[AOMallHIM  rocnojapcTeoM. Ix PMS Mae cnpusitu BMGOpYy rpynoBuX
3amoBneHb, POS-nocnyr, cuctemMn KepyBaHHA 6araTopa3oBuM MawHOM,
KepyBaHHS 6ek-odicoM, npoaaxy Ta PyHKUIOHYBaHHA MapKeTUHry. o HuUX
BigHOCATbCA Taki cuctemun, sk Oracle Property management, 5stella,
Maestro PMS, IQware. BoHn Bkato4yaoTb noHag 20 mMoaynis, AKi MOXYTb
6yTn iHTerpoBaHi B oAWH iHTepdeNnc, 30KkpeMa: AUCKOHTHa i 60HycHa
CUCTEMW, MOAYNb €KCNopTy JAaHux Yy 6yxrantepcbki cucTeMu, CUCTEMMU
KOHTPONtO AocCTyny (eneKTPOHHI 3aMKu), MOAy/sb 3B'SI3KYy 3 cCuUcTeMamu
ynpaBniHHA pecTopaHoM, MOAy/b 3B'A3KYy 3 (iCKaNbHUMW peecTpaTopamu,
SMS-po3cunka, TenedoHHuM TapudikaTtop, iHTepHeT-TapudikaTop,
Tapudikauis 6inbspay, MeaudyHuin MoAynb, MOAYNb YNpaBfliHHS cayHo,
nnatHe TenebayeHHs, cknaacbkuh 06nik, MiHiGapn, pe3epBHe 36epexeHHS
LaHVX, BignaneHe KepyBaHHSA CUCTEMOK, IHTEPHET-3BIiTHICTb, iHTepHeT-
6pOHIOBaHHS TOLLO.

Heeenuki Ta 6i3Hec-roteni BUKOPUCTOBYIOTb Yy CBOIl AiNIbHOCTI CUCTEMMU
Protel, eZee Absolute, MSI Cloud. KpuTnyHmmMn moaynsiMm Ans Ui€i rpynu €
b6ek-odicHe ynpaBniHHA, @YHKUIl ynpaBniHHA  KOHdepeHuisMM Ta
XapyyBaHHs. XOCTenu Ta MaHCioHaTM He BMMaralTb 6arato BapiaHTiB Ta
[oAaTKoBMX MoayniB, Takux sik POS-nocnyrmn, Jepes ixHih po3Mip Ta
BHYTPILWHIO CTPYKTYpY. [0N0BHI MoAayni unmx PMS noBuHHI, Ak npasunio, 6ytn
OHNalH-IHCTPYMEHTOM pe3epByBaHHS Ta iHTerpauii Ao icHyto4oi nnaTdopmm
6poHoBaHHA rotento. Ockinbkn Mani roteni MoxyTb noTpebyBaTu aewo
iHWMX  ¢yHkuin, PMS noBWHHa MpPOMOHyBaTW  BWUCOKWUIN  piBEHb
nepcoHanbHOro HanawTyBaHHSA. Mpuknaaom Ans Takmx NianpuemcTs € Little
Hotelier, Hotelogix [4]. MepeBaramn umx cucrtem € MObiINbHWMI AoCTyn i3
[oaaTka, Wo A03BOMSIE KepyBaTU KOMAHAOW roTento, iHTepdenc Ha aecstu
MoBax Ta o6pobka TpaH3aKLin B pi3HMX BantoTax.

OTxe, onTuManbHWn BUGip iIHTErPOBaHOT CUCTEMW YMpaB/iHHA AO03BOINTL
npautoBaTh pi3HUM cnyxbam roTento WBMAKO, 3NarofXeHo i edeKTUBHO,
MOKPaLWNMTN KOMYHiKauii MK rOCTSIMW, MepcoHasoM i KepiBHWUM CKNaaoM,
3HM3UTb BWUTPaTM Ha o06cnyroByBaHHS roTento, MiABULIMBLLUM  WOrO
npunbyTKOBICTb i, HAWMroNOBHiIlWe, A03BONSAIOTL HaAaBaTU MNepCOHiIdiKoBaHWM
cepBic. Kpim TOro, nporpamHe 3abesneuyeHHs Takoro poay MoOnerwye
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ynpasniHHA 6pOHIOBaHHAM Ta aAMIHICTPATUBHUMKU 3aBAAHHAMW roTento. [o
HaMBaxnuBilWKNX QYyHKUIN HanexaTb onepauii Ha CTinui peecTpadii,
6poHIOBaHHSA, ynpasfiHHA KaHanamu, BeAEeHHS rocnoAapcTea, YNpasBhiHHSA
Tapudamn Ta po3MilleHHAM, a Takox obpobka nnartexis. Xoya nporpamHe
3abe3neyeHHss PMS 31e6inblloro KOHTPOJIKOE pe3epByBaHHSA Ta GiHaHCOBI
TpaHcakuii, BOHO MOXe [A03BOJIASTU BaM BeCTM rocrnofapcrtBo Ta KepyBaTu
N0ACBKMMN pecypcamu. 3arasnom, PMS nonerwye OCHOBHI npouecu B roteni,
NOB'AA3aHi 3 BHYTPILHIMKX Ta 30BHIWHIMK onepauiaMu.
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APPLYING OF INFORMATION SYSTEMS IN HOTEL BUSINESS

The success and efficiency of the leading world hotel and restaurant
complexes, their desire to increase the quality of service standards, to
diversify and update the list of services, to reduce the cost and cost of
services, to integrate the efforts of the personnel is conditioned, first of all,
by the fact that such complexes in their daily activities use modern highly
effective business management systems based on the introduction of the
latest computer information systems and technologies.

AHHa LWUyHbKO, K.T.H., QCUCTEHT,
Opecckasn HaunoHanbHas akafeMus NULLEBbIX TEXHOMOMUN,
r. Opecca

NMPUMEHEHUE UHHOBALIMOHHbIX TEXHOJTIOMMiA
B COEPE OBC/TY>XKXUBAHUA

B Hauane XX Beka aBCTPUNACKUIA 3SKOHOMWUCT . LLlynmeTtep B cBoOen
pabote «Teopuss 3KOHOMMYeckoro pasButus» (1911r.) BBen noHsATUE
«MHHOBALMS» W Onucan MHHOBALMOHHbIA MPOLECC C SKOHOMUYECKON TOYKM
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3peHus. OH paccMaTpuBasn MHHOBALMIO, Kak to6oe BO3MOXHOE U3MEHeHne,
npovcxoasiiee BCNeacTene MCMNONb30BaHMUs HOBbIX unm
YCOBEPLIEHCTBOBAHHbIX  PELUIeHU  TEXHWYECKOro,  TeXHOJSI0OrM4YecKoro,
OpraHM3auMoOHHOro XxapakTepa B Mpoueccax Mnpou3BOACTBA, CHabxeHus,
cbbiTa npoaykumn [1, c. 184].

B MHHOBaAUWOHHON AEATENbHOCTU peCcTOpaHHbIN bu3Hec onupaeTcs Ha
dyHAaMeHTanbHble 3HaHUA. BcecTtopoHee noHUMaHWe cdepbl AeaTeNbHOCTH
no3BoNseT npeaBuaeTb Xo4 pas3BuUTUSA COBbITUI U onepeanTb KOHKYPEHTOB.
Ha BHeapeHwe WMHHOBaUWI B peCcTOpaHHOM cdepe BAUSET 3KOHOMUYecKas
CUTyaumsi B CTpaHe, couManbHOe MOJIOXKEHME HaceneHus n notpebHocTn
K/IMEHTOB.

BHegpeHMe MWMHHOBaUWM, MOUCK HOBbLIX Wnaen, 3addekTuBHas paboTa
nepcoHana, obnagarowmx npodeccuoHanbHbIMW HaBblkaMW, CMOCOHCTBYOT
NONYYEHUI0 MaKCUManbHOW NpubbINN B YCIIOBUAX XECTKOW KOHKYpPeHLuun [2,
c. 221- 223, 3].

B obweM BuMAe WHHOBAUMOHHbLIA MNPOLECC COCTOUT B MOSYYEHUU W
KOMMepunanunsaumm n3obpeTeHunsi, HOBbIX TEXHOMNOMMN, BUAOB NPOAYKTOB U
YyCNyr, peleHuii Npon3BOACTBEHHOr0, (WUHaHCOBOro, aAMWUHWUCTPATUBHOIO
WAM  UWHOrO XapakTepa W ApPYruMx pe3ysbTaToB  MHTEJIEKTyanbHOMN
neatenbHocTu [4, c.24].

Mcxoas 3 aToro B MMpe Hadan pa3BMBaTbCA TpPeHA aBToOMaTtMsauum —
Bce 6onblle pecTopaTOpOB 3aAyMbiBalOTCA 06 MHTErpaumm TEXHOMOrMA Ans
OnNTMMM3aUUM CKOPOCTU OBCNYXMBAHUA M SKOHOMMM Ha onnaTte Tpyaa. Mo
AAHHBIM  HauumoHanbHOW pecTopaHHon accoumaummn CLIA okono 41%
3aBeaeHnn dactdyaa B 2020 rogy MCNONb3YHT MIaHLWETbI, AECKTOMHblE
CUCTEMbl 3aKa30B, KMOCKM CaMOObGCNyXWBaHUA W aBTOMATU3UPOBAHHbIE
nporpamMmbl AN pectopaHoB. Ho ecnu Ha 3anage aBToMatmMsauus - 3TO
npexae BCero noBbllleHNe CKOPOCTU M KavecTBa 06CnyXMBaHUS rocTen, To
Yy Hawux pecTtopaTopoB 3T LeNn MnokKa 4YTO He OCHOBHble. Bnagenbubl
3aBefeHM BHeapsloT TexHonormm npexae Bcero, 4Tobbl pabotaTb no
3aKOHYy, Hanpumep, OTNpaBNATb @UCKanbHble YeKM B HaNOroByk, W
60poTbCcA C BOPOBCTBOM. [leTanbHbl Yy4yeT CcKnajga, WHBEHTapusauus,
noapobHble  TexHONMOrMyeckue  KapTbl  AAlOT  BO3MOXHOCTb  Jlydlle
KOHTpONMpoBaTtb paboume npoueccol B 3aBeaeHnu [5].

CornacHo nocnegHeMmy wuccnepoBaHuio ResearchAndMarkets ob6bem
MUPOBOro pblHKa A0CTaBKM NpoAyKunn oHnanH B 2018 rogy coctasun $84,6
MnpA. B YKkpavHe cerMeHT AOCTaBKM TakXXe NMOKa3blBAEeT aKTUBHbIN POCT - 3a
nocnegHue 5neT pbiHOK BblpoC Ha 35%.

YT106bI COOTBETCTBOBATL 3aMpocaM CBOWX K/IMEHTOB, CEPBUCHbI AOCTaBKU
BHEAPSIOT HOBblE TEXHOMNOMMW M MakKCMMasbHO YNPOLLAOT MEXaHW3M 3akasa
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nuwn. bBnioga MOXHO 3akas3aTb B COUMANbHbIX CETAX, C MOMOLbIO
BUPTYanbHbIX MOMOLLHMKOB W AaXe U3 HaBUIaLUMOHHOW CUCTEMbI aBTOMOGUNS.

Ha paHHbIN MOMeHT MHorwe 3aBefeHuss paboTtaloT € 06nadHbIMU
cucteMamu  ydyeta, OUUMAHTbI MCMONbL3YHT CMapThOHbI WAW  MNAaHLWETHI
BMecTo 6/10KHOTa C KapaHAaloM, a Ha KyXHe YCTaHOBMieHbl 3KpaHbl C
3aKasamu.

Bce 6onblue pectopaHoB ncnonb3ytoT QR TexHonoruw, 4tobbl rOCTb MOr
onnatuTb 3aka3 C [MOMOWpb CcMapTdoHa. [OCTaTOYHO MOMpoCUTL Y
odwuumnaHTa cyeT n otckaHuposatb QR-koa vepe3 MOGUNbHOE MpPUSIOXEHME,
nocrne 4ero cyMMa aBTOMaTM4ecKuM cnuweTcs C KapTbl. Becb npouecc
3aHMMaeT BCero HEeCKOJ/IbKO KJ/IMKOB - HE HYXHO MNpPOCUTb MpPUHECTU
TepMMHan w xaaTtb. A ckaHep QR-koga ecTb B KaxaoM cMapTdoHe ¢
kamepoli [5, 6].

Moaynb «MOGWNbHbLIN MeHeaXep» - 3TO HOBLIECTBO SIBASIETCS
pacliMpeHHoO Bepcren MobuibHOro TepMmHana oduumaHTa Ha iPod Touch.
QOyHKUMOHaNbHble  BO3MOXHOCTM  «MObGUIBHOrO  MeHegxepa», Kpome
npeanocTaBneHns nNpuBbIYHOMO Habopa onuuii, NO3BONASIET W3MEHUTb
KOIMYEeCTBO CUASILLMX 3@ CTOJIOM, YAanuTb UKW NepeHecTy 6ntoga, onnatuTb
3aKasa UeIMKOM WM 4YacTUYHO. BaxkHo, 4TO nporpaMMHoe obecrneyeHue
dopmMmpyeT cyeT OAHOBPEMEHHO C 3aka3oM, 3TO MO03BONSeT wu3bexaTtb
ownbok npu pacyete nocetutens. WccnepoBaHMs NOKasbIBAKOT, UTO
CTO/IMKK, UMEIoLLME CUCTEMY 3/1IEKTPOHHOIO MEHIK, B CPeAHEM MPUHOCAT Ha
15 - 17% npubbinn 6onbwe. O60pOT NpeanpusTUn, WUCMONb3YOLWNX
CUCTEMY 3N1EKTPOHHOIO MEHI0, CYLeCTBEHHO YBEIWYMBAETCH, BMNIOTb A0
40% no oTaenbHbIM 6nt0gaM M HanuTkam [7, c. 13 - 17, 8].

Korga rocTtb caMOCTOATENbHO COBepllaeT 3aka3 C  MOMOLLbIO
3NEeKTPOHHOI0 MEHI0 Ha MNaHLIeTe, OH, Kak npasBuo, 3akasbiBaeT 6osnblue,
BBMAY TOro, 4YTO nMepea e€ro rnasamMm MOCTOSAHHO  MOSBNASOTCH
[OMoNIHMTENbHbIE NpeanoxeHnsa 6noa n Hanutkos [9, c. 28 - 30].

Mpn 3ToM cneayeTr yuuTbiBaTb TOT aKT, 4YTO MpoOLECcC BHeApeHus
WHHOBAUWI MOXET WMETb, KaK MOJIOXUTENbHble, TaK W oOTpuuaTesbHble
nocneacteus.  OTpuuaTenbHble  MOCNEACTBUS  MOryT  BblpaxaTbCs B
WU3MEHEHMSIX LEHOBOW MNOAUTUKM MPOU3BOAMMON MNPOAYKLUMMK, BbITECHEHWEM
MeNnKux npeanpuaTnii obwecTtBeHHOro nutaHmsa 6onee  KpPynHbIMW - UK
MoHononmctamm. OTpuuaTenbHOe BAUSHME [OJ/KHO BCerga HaxoaAuTbCs B
LeHTpe BHMMaHWS YNpaB/eHUs WHHoOBauMsiMu. [103TOMYy HanpaBfeHHble
OEeNCTBMS MO3BOMISAT COKPATUTb BIIMSIHWME OTpUUATENbHbIX (PaKTOPOB C y4eToM
TOro, 4YTO NpPW BbIXOAE HA PbIHOK Kaxaoe npeanpusatue onpeaenset
CO6CTBEHHYIO MHANBUAYANbHYIO MOAUTUKY, HALENEHHYIO Ha CBOEro K/MEHTa,
HaXoAMT CBOWM pbIHOK cbbiTa Npon3sBoanMoN npoaykuum [8, 10, c. 12 - 14].
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MocneacTemMsa OT BHEAPEHUS WMHHOBALMOHHBIX TexXHOMormi B cdepe
06CnyXuBaHWS  MONOXMUTENbHO BJIMSET Ha COCTOSIHWME MPOWU3BOACTBA,
yBennunBaeTcs KONIM4YecTBO nokynareneu, COBEpLUEHCTBYHOTCA "
MOAEPHU3NPYIOTCA TEXHONOrMYyeckne npoueccbl, MNPOU3BOAAT MNPOAYKLMIO
6051ee BbICOKOro KayecTBa, OCYLLECTBASIOT YAaneHHbI KOHTPOSb 3a paboTon,
a TaKxXe aHanu3 n CcTaTUCTUKa 3akasbiBaemblx 6ntoa [8, 10, c. 12 - 14].

M3 BbIWEN3NOXEHHOIO MOXHO CAenaTb BbIBOA, YTO TMPUMEHEHUe
HOBENWNX TexHonorunm B cdepe 06CNyXMBaHUSA MO3BONUT 3HAUUTENBHO
obnerunTtb paboTy nepcoHany, ynpocTuUT npouecc 3akasa 6nwog n onnatbl
CYEeTOB, a TaKxe caenaeT AaHHbIN BMA 6U3Heca KOHKYpPEHTOCMOCO6HbIM.
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THE IINNOVATION TECHNOLOGIES USAGE
IN THE SERVICE INDUSTRY

This article describes the modern innovations for the service sector in
order to facilitate the staffs work, optimize and reduce the ordering and
payment process as well as makes the business competitive.
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